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O®EPTA
Ha 3aKN0YEHME NNLEH3NOHHOTO gorosopa s kKnmeHtos 000 MKK « CMCOUHAHC»
(3Haku obcnyxnBaHmMa «CMmconHaHe», «VIVUS», « KOHTaKTKpeanT»)

(panee - «OdepTar)

O61ecTBo € OrpaHUYeHHON oTBeTCTBEHHOCTLIO " MunneHnan Mpynn" (OMPH: 1217700619828, MHH: 9729317186,
KMM: 772901001, topuandeckunin agpec: 119192, r. MockBa, MUUypuHCKMIA Np-KT, 4. 5, od. Ne10), umeHyemoe B
OanbHeiwem «JIMUeH3nap», 06a3yeTcs NpeaocTaBuTb yaaNeHHbI AOCTYN K NporpammMHOMY obecrnedyeHuto, c
MCMONb30BaHMEM KOTOPOrO OKa3blBalOTCA OPUAMYECKME YCAY TN dUsmdeckomy nuy, asastowmmea KnmeHtom 000
MKK «CMCOUHAHC» (3HakuK obcnyskuBaHua « CMchuHaHey, «VIVUS», « KoHTakTKpeauT» ) U NpuHABLIEMY YCI0BKA
HacToALlen odepTbl, UMeHyemoe B AanbHenlem «JIMLEeH3NATY.

Paspen |. OCHOBHbIE NONOXKEHMA

CraTba 1. TepMuHbI M onpeaeneHus, ucnonbiyemoie B OdpepTte

Bce 3aronosku pasgenos (ctateit) ucnonbaytotca B OdepTe MCKA0UNTENbHO 418 yA06CTBa MCNONb30BaHMA
(NpoYTeHMA) NOCAEAHNX U HUKAK HEe BAMAIOT Ha ToNIKoBaHMe ycnosuii OdepTsi.

MporpammHoe obecnevyeHue - nporpamma 411 IBM «CepBUC OHAANH KOHCYAbTaLMI C MCUXonorom Buncu
(ViPsy)», npuHaanexallan JinueHsmapy v 3apermctpmpoBaHHan B Peectpe nporpammHoro obecneyenma Ne23051 ot
«28» utoHAa 2024 ropa, AOCTYN K KOTOPOM npeaoctasnsetca yepes WMHTepHeT 6e3 yCcTaHOBKM (CKauMBaHMs)
9K3emMnnApa, peanusylolwan aBTOMATMYECKYD MNOoJayvy 3aABKM Ha MNOJYYEHME MCUXONOTMYECKOM MOMOLLM,
obecneunBad opraHusaumio 06paboTKM 3aABKM W npefocTaBnAaa KnueHTy pesynbTaT 06paboTku, BKItOYaA
NOArOTOB/IEHHbIE MCUXONOTUYECKME 3aKNOYEHNA B chepe NCUXONOTUN AN MHAMBUAYANbHbIE PEKOMEHAAUMKN NO
YAYYLWEHWNIO MCUXO3IMOLMOHANIbHOTO COCTOAHMA.

OdvumanbHbli canT InueHaunapa (CanT) — MHGOPMALMOHHBIM pecypc (KaHa) KOMMYHMKaLMK JnueH3napa
¢ JMueHsmMaTaMuM, pasmelleHHbii B cBOBOAHOM AO0CTyMne B CETU MHTepHeT no agpecy: https://vipsy.online/,

coeprKallmii JOCTOBEPHYO, MOJIHYIO M aKTyasbHYO MHGOPMaLMIO O MPOrpaMMHOM obecrneyeHnn, OKasblBaeMbIx
Ycnyrax, rapaHTMmM nonyydeHua YCayru Hagfiekallero KavyectBa M COXPAHHOCTUM KOHQUAEHUMANbHbIX AaHHbIX
JInueH3naTos.

Mo 6unbHOE NPUAOKEHWE — MporpaMmmHoe obecrnedyeHne, aganTuposBaHHoe noa naatdopmsl i0S 1 Android,
npuHaanexallee JiueHsmapy.

CepTUPMKAT — NOKYMEHT, B0 3N1eKTpoHHOe cooblieHre, NMBOo MHOWM BapuaHT BM3yanmnsaumm (Hanpumep,
KopobKa, KapTa, BWM3MTKa, CMC-COODOLIEHME), MNOATBEPXKAAOWIME 3aKAOYEHME JIMLEH3MOHHOTO [0roBOpa M
codeprallpe HOMepP NULEH3MOHHOro A0roBopa, AaTy €ro 3aKJ4YeHWs, Hano/HeHWe, HavMeHOBaHWe U CPOoK
nencreua. CeptnduKkaTt nepeaaetca J/InueHsnaTy Ha byMaxkHOM HocuTee 1Mbo HanpaBASETCs B 9/1eKTPOHHOM dopme
Ha COOBLEHHbIM aapec 3NEKTPOHHOM NoYTbl, TMb60 Homep TenedoHa, AMbo B JIMYHbIM KabuHeT Ha CainTe Unu B
MobunbHom npunoxerun. ®opma CepTudukaTa ycTaHaBamnBaeTca JIMLEH3MAPOM M MOXKET ObiTb M3MEHeHa B
OZIHOCTOPOHHEM MopAaKe.

MaKeT ycayr —aTo HECKONbKO yCNyr B chepe NCMxonormm, 00beamHeHHbIX B KOMMNEKC, NPeA0CTaBNAEMbIX Ha
OCHOBaHWW HacToALlero Jorosopa. MakeTbl yCAyr ABAAETCA HEOTHEMIEMOM YacTblo NLEH3MOHHOro A0roBoOpa M
ycTaHaBauBatoTca B [punoxeHusax K Hactosawen OdepTe.

N aeHTMdUKATOP — YHUKAbHBIN HOMep JInLeH3naTa B cucTeMe yyeTa J/IMLeH3napa, TOXAECTBEHHbI HOMEDPY
[norosopa c /lnueHsnaTom. MaeHTndukatopom sasnaercs Homep CepTudmKara.

JIVLLEH3WOHHbBIN NNaTeX — AeHEKHble CPEACTBA, BHOCMMbIE JINLLEH3MAaTOM 32 MCMO1b30BAHME MPOTrPaMMHOTO

obecneyeHunsa, npasoobnagatenem KOToporo seaAaerca JlMueH3nap, B pasmepe, onpeseniemMomM CTOMMOCTbO
BblOpaHHOro MakeTta ycnyr. JIMUEH3MOHHbIM naaTex BHoCUTCA JIMLEH3MAaTOM B KavecTBe MAaThl 3a Mnepuos,
npenocTasneHna JiMueH3naTy AO0CTyna K MPOrpammHOMY OOecneyeHuto B TeYeHWe CPOKa, Oonpenenaemoro
BbIOpaHHbIM [TaKeToM yCAyr.

3anpoc J/lnueHaunarta (3anpoc) — ycTHoe uan nucbMeHHoe obpalleHune JIMleHsmaTta, HanpasaeHHoe Ha

nosyyeHne Ycayrm ¢ nomollpto NporpaMmmHoro obecrneyeHns, codepiallee BCHO HEoBXoAMmyto MHbOopMaLMio,
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noenaHua JMLeH3naTa K pesybTaTy OKasaHWA yCAyrn cocTaBieHHoe B GOpMe, COOTBETCTBYOLLEN TpeboBaHUAM,
YCTaHOB/IEHHbIM JIMLLEH3MAPOM.

AKUENT — nosnHoe 1 6e30roBOPOYHOE NPUHATUE BCEX YCN0BMI HacToAwen OdepTbl, MpnnoxeHnin k OdepTe,
a TaK¥Ke UHbIX LOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, 0NyHIMKOBaHHbIX Ha CaiTe 1 B MOBUABLHOM NPUAOKEH UM,
JIMLEH3MATOM Ny TeM BbIPaXKEHWA COracus Ha 3aKk1toyeHne [loroBopa Ha yCca0Busax HacToswLen OdepTbl NOCPEACTBOM
NOIHOM ONAaThbl TMLEH3UMOHHOTO NaaTexa JInueHsunapy.

JINYHbIN KabMHET — 3TO MepcoHanbHbIN pasaen, Haxoaawmica Ha Caite/MoBUNBHOM NPUAOKEHUM U

JalolWmii 4OCTYN K OTCAEXKMBaHMIO NpuobpeTeHHblx Maketos Ycayr u/unmn CepTudMKaTOB, CO3AaHHbIX 3aABOK U
3arpy»eHHbix JokyMeHToB J/lMueH3unaTa. /IuueHsunat nmeet A0CTyn K JIMYHOMY KabUHETY Ha N1tobbix yCTPOMCTBAX,
BBEAA HOMep MobuabHOro TenedoHa M Ko, MOAYYEHHbI M3 CMC-OMNoBelleHUs. JIMYHbI KabuHeT AocTymeH
NCKNIOYMTENbHO JIMLEH3MATY B TEYEHUE CPOKa AeNCcTBMS JoroBopa M Noc/ae ero OKOHYaHus.

LeHTp obcnykusaHma (LLO) — KpyrnocyToUHbIMKaHaa KOMMYHMKaLUMK ¢ /nueH3anaTamm no TenedoHy. Onnata
3a OCYLLECTBNEHWE 3BOHKOB MPOM3BOAMTCA JINLLEH3MATOM cornacHo Tapubam TenedboHHoro onepaTopa /iMueHsmaTa.

MapTHEp — ML, OCYLLECTBAAIOLLEE NPUBAEYEHME JINLLEH3MATOB HAa OCHOBAHWM A0rOBOPA C /INLLEH3MAPOM.
NHdopmaumsa o MapTHepax yKkasbiBaeTca B [TpUaokeHUax K Hactoallen OdpepTe.

Cneumanuct — COTPYAHUK JINLLeH3napa UaM MHOE INLLO, C KOTOPbIM JIMLEH3MAP 3aK/1H04 M COOTBETCTBY HOLLIMIM
[0roBOp, BAaAEWMIA He0HX0AMMON KBanUdUKaLMen U HenocpeacTBeHHO NPeaoCTaBAALWLMI Yeaym JInLeH3naTam
C MCMNO/1b30BaHMEM NPOrpammHoro obecnedeHuns J/inueHsnapa.

Ycayru B chepe NCUXOA0MMMN, YCAY U — KOHCYTBTaLMK, BUAEO KOHCYAbTaLMM U MPOYME yCaY T, KOTOPbIe MOTYT

HbITb NoONyYeHbl J/INLEH3MATOM B pe3y/ibTaTe UCMO/1b30BaHUA porpammHoro obecnederms JivueHsnapa. MoaHbii
nepeyeHb ycnyr coaeputca 8 MNpunoxkeHnax k OdepTe, ABNAIOIMXCA HEOTHEMIEMOW ee YacTbio.
PYKOBOACTBO NO/1b30BATENA — JOKYMEHT, COZLEPHKALLMIA MHCTPYKLMIO KOHEYHOrO NoJ/ib3oBaTens (/InueHsmara)

no paboTe c rpadunyeckm obLLeaoCTYNHbIM MHTepdelicom Mporpammbl ana IBM «CepBuMC OHIaMH KOHCY1bTaLMM C
ncmuxonorom Buncu (ViPsy)».

CraTtba 2. Mpeagmer porosopa

2.1. vueHsmap obsa3yeTcs NpenoCcTaBUTb YAa eHHbIM A0CTYN K MporpaMmmHoMy obecneyeHmto M oKasaTb
JInueHsmaTy ycayru B chepe NCUxonornm, BXoasaLme B BbibpaHHbIM MakeT Yeayr, ¢ Mcnosib3oBaHuem MporpamMmmHoro
obecneyeHma JInLeH3napa, a JInueHsnaT 06a3yeTcs onnaTUTb UX B NOPAKE, ONPeae eHH bIM HAaCTOALWMM A0rOBOPOM.

2.2. B cBA3M C Tem, YTO B MpoLEecce OKa3aHWA YCAyr MCNOb3YOTCA TEXHOIOTMW NO aBTOMATU3aLMK U
KOMM/IEKCHOTO MHGOPMALMOHHOro obecrneyeHmns NpoLLEeCcCOB NPU OKasaHWM MOMOLLM B chepe MCMX0N0ruK, onsiata
YCNYr OCYLWECTBAAETCA B BMAE /MLEH3MOHHOTO njaTeXa 3a WCNo/Ab30BaHWE MNPOrpaMMHOro obecneyeHus,
npaBoobnagaTenem KOToporo asnaerca JluueHsunap.

2.3. 06s3aTeNbCTBO MO NPEeAOCTaBAEHMIO YAANEHHOTO A0CTYNA K [TporpammHoMy obecneqeHmnto cCHnTaeTcs
MCNONHEHHbIM JTMLEH3MAPOM Hadexalmm obpa3om M B NOAHOM 06beme C MOMEHTA MNONYYeHMA NMLEH3NMOHHOTO
nnatexa ot JlueHsnara.

2.4. NMpuHumasa OdepTy, J/IMLEH3NAT Tem CaMbiM MOJIHOCTbIO U BE30roBOPOYHO NMPUHMMAET MOOKEHUA
NtobbIx MpunoxeHnin kK OdepTe, a TaKKe MHbIX JOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE M OMy6AMKOBAHHbIX Ha
CalnTe/MobUNbHOM NPUIOKEHNN.

2.5. IMueHsmaT BHOCUT NMLEH3MOHHbIM NAaTeX eAMHOBPEMEHHO B pasmepe BbibpaHHoro MakeTa ycayr
n/Mnun BbIBPAHHOW YCAYTU B IeHb 3aKt04eHMA AoroBopa. Bee naaTexun nponssoaatca 8 pybasx PO,

2.6. JIMUEH3MAT HACTOALLMM MOHMMAET M COMNALLIAETCA C TEM, YTO MPU yaaneHun JinyHoro KabuHeTta no
Ntoboi npuumHe B cooTBeTcTBMM ¢ OdepToi, AaHHble M MHPOPMALMA, XpaHsaWwmMeca B JIMYHOM KabuHeTe,
YHUUYTOMKAKOTCA MO MUCTeYeHWe CpoKa B COOTBETCTBUKM C [lonmTukon KoHduaeHumansHoCTU JIMueH3anapa,
ony6anKkoBaHHOM Ha Caite n B MobUAbLHOM NpuaoKeHUK. Mpu 3Tom JIMLeH3Map He HeceT OTBETCTBEHHOCTM 3a
moboi yuep6, notepn n/mamn ybbITKM, KOTOPbIE MOTYT BO3HUKHYTb Y JIMLEH3MaTa B CBA3M C TakKMM yasieHnem
JIn4HOro KabuHeTa.

2.7. nueHsmap n Cneumanuct JinueHsunapa, Mcnonbsys MporpammHoe obecneveHne, He OKasbiBalOT U He
NpeaoCcTaBNAT MeMUMHCKME YCAYTM, He BblAAt0T peLenToB, He OCYLWEeCTBAAIOT HasHavyeHue MeauLMHCKMUX
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npenapaToB, He 3aHWMMAlOTCA NedebHOM WAM KaKoM-AMbo ApYyron MeAMUMHCKOM MPaKkTUKOM, a TaKwKe He
KOHCY/1bTUPYOT B 06/1aCTU MeAMLIMHbBI U CMEXKHbIX C Heit obnacTelt.

2.8. JIMueH3MaT NOAHOCTbLIO OCO3HAET, YTO JlnueH3map n Cneumannct JInueHsnapa HU NP KakmUx yCaoBmax
He MOXEeT HecTM M He HeceT OTBETCTBEHHOCTb 33 Pe3y/bTaT OKa3aHHbIX YCAYr, MONYYEHHbIR C MCMONb30BaHWEM
MporpammHoro obecrnedyeHums.

2.9. OcobeHHOCTbO UCMONHEHNA AOrOBOPHbIX 06A3aTENbCTB ABAAETCA OTCYTCTBME rapaHTMPOBAHHOTO
pe3ynbTaTa, Tak Kak NonesHbl 3GdEKT 3aBUCUT He TONbKO OT npodeccmoHanmsma JinueHsmnapa mn Cneupanmncra
JInueHsmapa, HO W OT INYHbIX Ka4yecTB JlMLeH3maTa.

2.10. B cBA3M C BbILIEN3NOMKEHHBIM, BHUMATENbHO NpoYMTaiTe TeKcT HacToAuen OdepTbl. Ecan Bbl He
COTNAaCHbl C KaKMM-1MB0 NyHKTOM HacToAllen OdbepTsl, /IMLEeH3Map npeasaraet Bam 0TKasaTbcA OT ee aKLenTa.

Pasgen Il. MopAfOK U yCNOBUA 3aKJ0OYeHUA JIMUEH3MOHHOTrO Aorosopa (panee — «lorosop»)

CraTba 3. [NopAAOK 3aKAlo4YeHUA U agencteune Jlorosopa

3.1. Jorosop mexay J/IMueH3MaToM 1 JIMLLEH3MAPOM CHUTAETCA 3aKNOYEHHBIM M CTAHOBUTCA 06A3aTeNbHbIM
ona obenx CTOpOH C MOMEHTa NPUHATUA (akuenTa) JInueHsnaTom HacTos e OdepTbl. [MoAHbIM M 6E30r0BOPOUHbBIM
NpUHATMEM JIMLEeH3MaTOM HacTosweln OdepTbl ABAAETCA NOMHAA ONaTa JMLEH3MOHHOTO niaTexa JlvueH3napy,
NOATBEPKAAEMOE NOTlyYEHNEM BO BNAZeHME U No/1b30BaHMe CepTUdMKaTa, B TOM YMCE B 3/1EKTPOHHOM BUAe. Mpn
3TOM JIMUeH3MaT BNpaBe ocyLWecTBAATbL odopmaeHne CepTUdmKaTa Ha TPETbE ANLO.

3.1.1. /mueHsnaT moxeT npuobpectn CepTudukaT HenocpeacTBeHHO Ha CailTe uam B MobuabHOM
npuNoXKeHun JInueHsnapa nam obpaTmslumMct K MNapTHepy JlMueH3napa.

3.2.MpaBa 1 064a3aHHOCTM CTOPOH BO3HMKAIOT C MOMEHTA 3aK/to4eHNna [loroBopa, 3a UCKAtO4YEeHNeEM Tex Nnpas
n obA3aHHOCTEN, KOTOpble 06BEKTUBHO MOTryT BO3HUKHYTb TONbKO MOCAe NepsBoro obpauleHuna JlvueHsmarta.
MoMeHTOM 3aKatoueHus [JoroBopa ABAseTca AaTa onaaTbl JIMLEH3MATOM NLEH3MOHHOIO NaaTexa (NMprobpeTeHuns
CepTudukara).

3.3. lvueHsmat (nnbo TpeTbe AMUO 3a JlMueH3MaTa, B T.4. [MapTHeEpP) BHOCUT NULLEH3MOHHDbIN NAaTex B
KayecTBe npedonnaTbl 3a TOT Nepuod, 3a KOTopbI JnueH3snaT npuobpetaeT nNpaBo TpeboBaTb OKasaHWA
HOPUANYECKMX YCAYT C UCMO/Ib30BaHNEM NporpaMmHoro obecneverus JinueHsmnapa.

3.4. Cpok penicteua [Lorosopa (CepTudmkaTta) orpaHMyeH M onpeaenserca COriacHO BblbpaHHOMO
NnueHsnatom [MakeTa ycnyr/Ycnyrm, M WCYMCAAETCH, HayuMHaa CcO [HA, CAedylolwero 3a [AHem BHeceHMs
NIMLEH3MOHHOrO NaaTexa.

3.4.1. WcTeyeHne cpoka pgenctsma [orosopa (CepTudukaTta) Asnsetca npekpalleHnem J[orosopa
(CepTndukata) n Bnevet npekpalleHme 06a3atenbcts CTOPOH Mo Hemy.

3.4.2. NMpun HacTynneHun cobuiTna, ykasaHHoro B n.3.4.1 Hacroawen OdepTbl, J/IMLEH3MAT cornaceH u
NoATBePKA3eT, UTO GUHAHCOBBIX U UHbIX MPETEH3MI K JINLEH3Napy He MMeeT.

3.5. Ecam JnueHsmnapom bHbina GakTUHEeCKM OKasaHa Ycayra JIMueHsmaTy ¢ NOMOLWbIO MPOrpammMHOro
obecneyeHuns, YTO NPUPABHUBAETCA K HAZIMUYMIO XOTA Bbl 0AHOrO 0bpalleHumsa (3anpoca) /inueHsunaTa K JinueHsmapy,
TO NINLEH3MOHHbBIN NnaTex JInLeH3snaTy no 3asBneHunto o6 oTkale oT JoroBopa He BO3BPALLAETCA HE3aBUCMMO OT
OCTaBLUIerocsa cpoka Aencrama MakeTa ycayr.

3.6. Ecnn NlvueHsmat He obpallancs 3a okasaHuem Yeayr K JluueHsnapy B nepuoa AeicTemns MNakeTa ycayr,
TO NINLLEH3MOHHBIN NaaTex BO3BPaATy He NOANEXUT. Hencnonb3aoBaHue J/IMLEH3MaTOM BCEX YCAYT B TEHEHMe CPOKa
nencrema lakeTa ycayr He ABAAETCA OCHOBAaHMEM [/ WMCMONb30BaHMA CPEeACTB, KOTOpble 6blAn ynaayeHbi
JIMueH3maTom, ANAa NoayYeHna Apyrmux yeayr JinueHsunapa.

3.7. AkuenTya HacToAulyto OdepTy, /IMLeH3naT NpMHMMaeT ycaoBuMs o Bo3spaTe CepTUdnKaTa M 0TKasa oT
JoroBopa, npefycmoTpeHHble HacToAllen OdepTolt.

3.8. Bo3BpaT AeHeXHbIX cpeacTB JlMLeH3MaTy 3a NpruobpeTeHHblin CepTnduKart:

3.8.1. Bo3BpaT MOMHOM CYMMbl NWMUEH3MOHHOrO naaTexa 3a onnaty CepTudmKaTa OCyLLECTBAAETCA
MCKIOYUTENbHO 10 HAaCTYMIEHUA OHOTO U3 CAefy OLLUMX CODbITUIA:

- ncreveHue 30 (TpUALATM) KaNeHAAPHbIX AHEN C MOMeHTa NpuobpeTteHuns CepTudukaTa (He BKAOYAA AHA
NOKYNKu),

- UCTeyeHue cpoKa aenctema CepTuduKaTa, T.e. NpeKkpalleHne aenctema [lorosopa;
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- MCnonb3oBaHWe JlMLeH3naTom ogHom u bonee Yenyr.

3.8.2.BykasaHHomBN.3.8.1 cnyvaeJlMueH3naTt Bnpase AOCPOYHO OTKa3aTbcA OT JJorosopa c J/InueH3napom,
Hanpasue JIMLeH3Mapy 3asaBaeHMe (C yKasaHWem aKTyaslbHblX PEeKBM3UTOB cyeTa JlMueH3MaTa A/ia BO3BpaTa
OeHexHbIX cpeacTs) 06 oTkase oT [Jorosopa (pactopeHun [JoroBopa) ogHUM U3 CeaytoLmx cnocobos:

A) 3ano/HMB KOPPEKTHO 3aAB/IEHNE O BO3BPATE AEHEXKHbIX CPeAcTB, GOPMa KOTOPOro pasmMelleHa B CeTH

MHTepHeT no agpecy: https://vipsy.online/docs/zayavlenie.docx M oTnpaBuB noAnwcaHHOE 3asaBAEHME Ha
3NIeKTPOHHYO NoYTy J/lnueHsmapa info@vipsy.online;

B) B cnyuae, ecniv no KakMm-n1mMbo npuunmHam JIMLEH3NATY He Y AaeTCA OTNPaBUTb 3aABIEHME MO 3/1€KTPOHHOM
nouyTe /IMLEH3Mapy, TO OH UMEET NPaBo HanNpPaBuUTb /IMLLEH3Mapy NoANMcaHHoe 3asaBieHne 06 oTKkase oT Jlorosopa
3aKa3HbIM NMCbMOM No aapecy: 119192, r. MockBa, MU4YypUHCKUIA NpocnekT, 4.5, oduc Nol.

3.8.2.1. /lnueHsmat He BNpaBe TpeboBaTb BO3BPaATa AEHEKHbIX CPEACTB NOCPEeACTBOM NOYTOBOIO Nepesoda
W/VMNK Ha BCE BUbI SN1EKTPOHHbBIX KOLLEbKOB, @ TaKKe B C/ly4ae, yKasaHHOM B n.3.4.2 HacTosuein OdepTsl.

3.8.2.2. K 3aaBneHuto B 0653aTe1bHOM NOPAAKE A0MKHbI ObITb MPUAOKEHbI CAeayoLMe AOKYMEHTbI: KONWA
CepTudunKaTa, a TaKkKe Konua AOKyMeHTa, NoATBepKaatollero onnaty CeptudukaTa.

3.8.2.3. CpoK paccmoTpeHua 3aaBneHns JInueHsmnaTa 0 AOCPOYHOM PacTop»KeHun [Jorosopa, moaHoro
nmaKeTa AOKYMEHTOB M BO3BPAT AEHEXHbIX CPeACTB Ha cyeT JIMLeH3maTa, PeKBM3UTbI KOTOPOro yKasaa B CBOEM
3aAB/E€HMM, COCTaBAAET He bonee 7 (cemn) paboumx AHeW C AaTbl noayyeHusa. JaTta nonayyeHusa JInLeH3napom
3aAB/IEHMA U MONHOIO NaKeTa AOKYMEHTOB, YKa3aHHbIX B M. 3.8.2.2. HacToAwen OdepTbl, ABNAETCA Cleay LM
pabounii aeHsb.

3.8.3. B cpoK, yKasaHHbIn B n. 3.8.2.3. He BXOAMT CPOK 06paboTKM nnaTexa O6AHKOM, @ TaK¥Ke CPOK Mno
YTOYHEHUIO HaHKOBCKNX PEKBM3UTOB JIMLIEH3MAPA, ECAN B 3aABNEHUN OHM YKa3aHbl HE BEPHO.

3.9. J/InueHsmnaT HeceT MOHYK OTBETCTBEHHOCTb M TAPaHTUPYET BEPHOCTb YKA3aHHbIX B 3aABAEHUM
PEKBM3NTOB M AaHHbIX. B cry4yae BO3HWMKHOBEHMA CMOPHbLIX CUTyauMu, CBA3AHHbIX C HEMPaBU/IbHO yKa3aHHbIMM
JINLEeH3MaTOM peKkBU3MTaMK, JInLeH3naT 06A3yoTCS CBOMMM CUTaMM YPEryIMPOBaTh BO3HMKLLIME CNOPHbI.

3.10. Mocne BHeCEHWMA MONHOTO NNLLEH3MOHHOTO N1ATEXA B TeYEHWE OAHOI0 MecALLd C MOMEHTA NOYyYEeHWA
CepTudukaTa JInueH3maT BNpase OCyLLECTBMTb YCTYNKY CBOMX NpaB 1 06A3aHHOCTElN No [LoroBopy MCKAOUMTENbHO B
No/JIHOM 06beme MpW YCIOBMM HaL/1EKALLETO YBEAOMIEHNA NOAyYaTensa npas n 06A3aHHOCTEN B COOTBETCTBUM C
HacTosAwen OdbepToN.

3.11. Ycrynka npaB M 06A3aHHOCTEN B COOTBETCTBMM C NMYHKTOM 3.9. OdbepTbl OCyLWECTBAAETCA NyTEM
nepenayn CepTudukaTa U NPUNATAOWMXCA K HEMY [AOKYMEHTOB NMbO yHMKanbHOro Homepa CepTuduKaTa B
3/IEKTPOHHOM BMAE NPW YCI0BMM 06A3aTENbHOTO HAZEXKALLEro YBeAOMAEHUA JTnueH3napa. Bo Bcex TakmMx ciydasx
JIMLLEH3MAT HeceT OTBETCTBEHHOCTb 33 KOPPEKTHOCTb NepeaBaemoi nHdopmaummn ob Yeayrax.

Pasgen lll. NepeyeHb, 06beM, NOPAAOK N YCNOBUA OKasaHUAa Ycayr

CraTba 4. [NepeyeHb N yCA0OBMA OKasaHua Ycayr

4.1. MNepeyeHb M 0OBbEM KOHKPETHbIX YCAyr, OKa3sbiBaemblx SIMLEH3NATY, ONpeaenatoTca BblbpaHHbIM
laKeToM yCayr, M OKa3blBatOTCA NOCPEACTBOM MCMO/1b30BaHNA NPOrpaMmHOro obecneyeHuns JinueHamapa, BKAtOYas
JnuHbI KabuHet Ha OdpunLManbHOM caitte u/mnm 8 MoBUAbHOM NPUAOKEHUN JTNLEH3napa U/ Man TenepOoHHYIO CBA3b.

4.2.Ycnyrv NnpeaocTaBistoTcA B COOTBETCTBMM M HA OCHOBAHMKM NpaBa Poccuitckon enepaumm, B TOM Yncne
NPUHLMNOB M HOPM MEXKIYHAPOAHOIo NpaBsa, ABAAOLULMXCA COCTAaBHOM YaCTbK POCCUIACKOM NPaBOBOM CUCTEMDI, a
TaKKe CNOXKMBLIENCA NPAaBONPUMEHUTENBHON NPAKTUKM.

4.3.Ycnyrv npeaocTasnatoTca Npyu yCnoBUM IMYHOTO obpatlleHms JinueH3naTa, B ero nosib3y, YTo 03Ha4aer
JINYHYIO €ro 3aMHTEepPeCcOBaHHOCTb B paspelleHWMM BO3HWMKLIEN Yy Hero npaBoOBOM CUTyauMKW, B KOTOPOW OH
HenocpeACcTBEHHO ABNAETCA OAHOM U3 CTOPOH.

4.4, Ycnyrv npenoctaBaaoTcs no 3anpocam JivueHsmata (MMCbMEHHbIM MM YCTHbIM), COOTBETCTBY IOLLIMM
TpeboBaHMAM, yCTaHaBAMBAEMbIM JTIULLEH3MAPOM, C UCMONb30BAaHMEM NPOrpammHOro obecneveHuns JinueHsmapa.

4.5. HeobxoauMmbiM ycnoBMemM oOKasaHua JinueH3anaTy YCayr C  MCNoab30BaHWEM MPOrpPamMMHOro
obecneyeHuns ABnseTcs naeHTMbuKauma JinueHsnaTta. Npoueaypa naeHTMbUKaumm JinueHsnaTa 3aBucuT oT GopMbl
obpauweHns K JinueHsmapy. Mpu obpalieHnmn no TenedoHHOM AUHUKM JInueH3naT obA3yeTcA Ha3BaTb HoMep
Ceptudukata. Mpu atom, ecnn y Cneumanmcra JIMueHanapa BO3HUKAM 0DOCHOBAHHbIE COMHEHWMA B TOM, 4TO
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obpaTtusLIeecs 3a NoyYeHnemYcayrimanuo, AencTBUTeNbHO, ABAAETCA JIMLEH3MATOM, OH BNpase 3a4aThb JInueH3unary
[OMNONIHUTEIbHbIE BOMPOCHI, MO3BONAIOLWME YCTPAHUTL BO3HUKLWME COMHEHMA.

4.6. Ycnyrm oKasbiBatoTca JIMLEH3MapoM Ha  A3blKe, ABAAIOWEMCA [OCYAapCTBEHHbIM B CTpaHe
MECTOHAXOXKAeHA JIMLEH3NaPa, U C UCMOb30BaHWEM MPOrpaMMHOro obecneyeHms JinueHsnapa.

Ctatba 5. CpoKM 1 NOPALOK OKazaHMA YCayr ¢ UCMO/Ib30BaHMEM NPOTPaMMHOro obecneyeHmns JiueHsuapa

5.1. CpoKM OKazaHua YCAYr HauMHatOT UCYUCAATHCA C MOMeHTa duKcauun 3anpoca JlvueH3unaTa
JIueH3napom.

5.2. B cny4yae yTouHeHus 3anpoca (NpenocTaBAeHUs [OMNONHUTE/bHbIX MaTepuanos, LOKYMEHTOB,
M3MeHeHuA 3anpoca), Te4eHne CPOKOB OKa3aHUA YCAYTr HAUMHAETCA C MOMEHTA NOCTYN/IeHMA YTOYHEHHOro 3anpoca
(nocTynneHns ONOAHUTENbHbBIX MAaTEPUAIOB, IOKYMEHTOB).

5.3. MNopaaok NnpeaocTaBneHns yCenyr:

5.3.1. Ycaymm npepoctasnatorca J/inueHsmnapom exegHesHo B8 nepmos ¢ 09:00 go 21:00 no MOCKOBCKOMY
BPEeMeHMU, Mpu yCA0BUN NPeABAaPUTENBHOMO COMr1acoBaHMA BPEMEHN MPOBEAEHMA KOHCY NbTaumMn C JINUEH3MapoM.

5.3.2. ina nonyyeHua onpeaeneHHon Ycnyru us Naketa ycnyr JinueHsmat B pasgene «Ycnyruy» JIM4Horo
KabuHeTa, Haxoadaueroca Ha OduuManbHOM caliTe nam B MobUAIbHOM NPUNOXKEHNN SINLEH3Napa, oTMeYaeT Yeayry,
KOTOPY!O OH XenaeT Noay4nTb, Uan obpallaetcs cpeactTsamm TenedoHHon ceasu B LieHTp obcnykmsanus (LIO).

5.3.3. Mpu obpauweHnn /inueHsnaTa 3a noaydeHmem onpeaeneHHon Ycayrn us Maketa ycnyr vyepes
JIN4HbIN KabuHeT Ha CaliTe:

5.3.3.1. Bpasagene/InyHoro KabuHeta «Ycayr» JIMUEH3MaT Ha*KMMAET Ha aKTUBHbIN [TakeT ycayr unnYenayry,
B BbICBETMBLIEMCA ANANOrOBOM OKHE BblbMpaeT A0CTYNHY0 Ycnyry 1 B rpade «Ball 3anpoc», KoTopas NoABAAeTcs
nocne Bbibopa Ycayru, JInLeH3maT KpaTKo OMMCbIBAET CyTb 0bpalleHns (Bonpoca).

5.3.3.2. Cnomolbto dyHKUMK «MprkpennTb dain» JInueHsmat, npn HeobxoAMMOCTU U B 3aBUCUMOCTU OT
BbIOPaHHOW YCy Y, MOXKET HanpaBUTb JIMLEH3MAPY AOKYMEHT, HEOOXOAMMBIN ANA NPeaoCTaBNeHNA eMy BblbpaHHOM
Yenyru.

5.3.3.3. Mocne ocCyWecTBAEHMA OMNUCaHHbIX AEUCTBUA JIMLEH3MAT C MOMOLLbIO GYHKUMKM «HauaTby
HanpasaaeT /ILeH3apy 3anpoc Ha NoaydYeHne BbibpaHHoOM Yeayru.

5.3.4.Mpv obpalleHnn /inLeHsnaTa 3a noaydeHmem onpeaeneHHomn Yenyrnus Makera Yeayr yepes JIMyHbIn
KabuHeT B MOBMNbHOM NPUNOKEHUN:

5.3.4.1.Bpazgene «Mon Ycnyrm» JINueH3naT HarKMMaeT Ha KHOMKY « CTapT», B BbICBETUBLUMMCA AMa/10TOBOM
OKHe JlnueH3maT BbibupaeT Ycayry us MNakeTa Ycnyr, KpaTKo onMcbiBaeT cyTb obpalleHmsa (3anpoca).

5.3.4.2. Cnomouibto yHKUMM «pmKpennTb Gann» B pasaene «4aTt» JinLeHsnaT, npm HeobXoAMMOCTU U B
3aBUCMMOCTM OT BbIOpPaHHOM YCAYru, MOXKeT HanpasuTb JIMLEeH3Mapy AOKYMEHT, HEOBXOAMMbI A1A NPeaoCTaBIeHnn
emy BblbpaHHoOM Ycnyru.

5.3.5. lMNpu obpalueHnm JInueH3snaTa 3a NonyveHnem onpeaeneHHon Yenyrm us Maketa ycnyr 8 UO:

5.3.5.1. IO ocyLLecTBNAET NpOBEPKY cOBAtOAEHNA JINLLEH3MATOM CPOKa Ha NoslydeHue YCAyr n Hanndne y
JIMueH3maTa He UCNONb30BAHHOIO MpaBa Ha NoayYeHWe 3akasaHHoW Ycayru no npuobpeteHHomy MakeTy yCayr.

5.3.5.2. B cnyyae HecobntogeHna JlnueH3maToM cpoka Ha nonydenue ycnyr, LLO yeegomnaetr 06 stom
JInueH3maTa.

5.3.5.3. B cayyae nonyyeHua /inueHsnaTom Yeayr no npuobpeteHHoMy MNakeTy ycayr B noiHOM obbeme A0
obpauieHus, O ysegomnset 06 stom JlMueH3naTa.

5.3.5.4. B cnyyae obpalleHua SIMueH3maTa B TeYEeHne CpoKa Ha noaydeHune Yeayr, Hanmumay JinueHsnaTa
HEeMcnosIb30BaHHOTO NpaBa Ha NoJlyYyeHne 3aKasaHHOM Ycayrm no npuobpeteHHomy Makety yenyr, LLO npeanaraer
JInueHsmaTy coobumTb cyTb ero obpatleHus.

5.3.6. MNpenocraBneHne KOHCYAbTaUMM C UCMONb30BaHMEM [porpammHoro obecneyeHuns vyepes AMYHbIN
KabWHEeT: Ha OCHOBE NOJyYeHHOW OT JInLeH3mnaTa MHGOPMALLMM OCYLLLECTBAAETCA CPasy e Mocae Toro, Kak byaert
noaobpaH COOTBETCTBYOLLMI 3anpocy Cheumnanmct JinueHsnapa. KoHcynbTauma npeaocTaBaseTcs B TedeHune 24
4YacoB C MOMEHTa HanpasaeHua JIMLeH3naTOM COOTBETCTBYIOLLEro 3anpoca C MCNoab3oBaHnem [porpaMmHoro
obecneyeHus.
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5.3.7. MpepocTtasnenne Ycnyru ocyuwecrtenaetrca CneumanncTtom, HasHaAYeHHbIM OTBETCTBEHHbIM 3a
npenocrtasneHne Ycayrm JinueHsmaty. KommyHukauma Cneumanmcta ¢ JIMLEH3MaTOM OCYLLECTBAAETCA yepes
nporpammuoe obecrnedyeHne JinueHsnapa, Bkatodan JInyHbli KabuHet Ha Caite n/van 8 MoBUIbHOM NPUAOKEHNN
W/ NyTem MCnonb3oBaHnsa TenedoHHOMN CBA3M U/UAKN SNEKTPOHHOMN NOYTbI.

5.3.8. /lvLeH3naT BnpaBe 3anpocuTb OTMEHY UM NepeHoc Nt060I HazHaYeHHOM KOHCYIbTaLmM 6e3 KaKkmnx-
Nnb0o N3EPKEK UK NEHU, B CIyYae eC/IM TaKOM 3anpoc COOTBETCTBYET CAeayoWwmm TpeboBaHMAM OAHOBPEMEHHO:

5.3.8.1. 3anpoc 06 oTMeHe nan nepeHoce Ha3Ha4YeHHOM KOHCYbTaLMM COBEPLUAETCA HE MeHee Yyem 3a 24
Yaca Ao Ha3HaYeHHOM KOHCYAbTauuK (OTCYET MAET MO YacOBOMY noscy JIMueHsmapa);

5.3.8.2. 3anpoc opopmaeH nytem HanpasaeHuna Cneumanmncty JInueHsnapa COOTBETCTBY HOLLETO COOBLIEHNS
uepes lNporpammHoe obecneveHue JInLeH3anapa, BkAtoYas cant https://vipsy.online/. llo6as dopma cBA3M, Kpome
Kak Yepes MNporpammHoe obecnedeHmne 1 cepBucbl CaliTa He MOXKET BbITb yyTeHa.

5.3.9. 3anpoc /lMueH3MaTa CcyMTaeTca He AeNCTBUTeNbHbIM W/uan  Chneumannct Bnpase cyYMTaThb
KOHCY/1bTaLMIO OKA3aHHOW B Cy4anX ecnu:

5.3.9.1. /InueHsmat 3anpocha OTMEHUTb UM NEPEHECTN HAa3HAYEHHYO KOHCY ibTaumto Cneumanmncra MeHee
yem 3a 24 yaca (oTcYeT MAeT No YacoBoMy noscy JlMueH3snapa) 40 HazHaYeHHON KOHCYAbTalUuu;

5.3.9.2. /IueH3maT nponycTma KOHCYIbTalumio 6e3 Kakoro-anmbo npeaynpexaeHns Uam 4oaKHbIM 06pa3om
0pOPMIEHHOTO 3aMpPoca B paMKax BbILIEOMMCAHHOTO Npasua.

5.3.10.Cneumanuct B NpaBe 3anpocuTb OTMEHY UM NepeHoC 1to6oM HazHaYeHHOM KOHCY bTalmn 6e3 KaKnx-
Nnbo n34epKeK AW NEeHN, B CyYae eC/iv TaKoM 3anpoc COOTBETCTBYET caeayowmm TpeboBaHMAM O4HOBPEMEHHO:

5.3.10.1. 3anpoc 06 oTMeHe UK nepeHoce HazHaYeHHOM KOHCY1bTallMM COBEPLUAETCA HE MEHee YeM 3a 24
Yyaca A0 Ha3HaYEeHHOM KOHCYAbTaUMM (OTCYET MAET MO YacoBOMY noscy JlnueHsmapa);

5.3.10.2. 3anpoc odopmneH nyTem OTNpaBAeHUAa coobuleHna JinueHsmaTy uyepes [lporpammHoe
obecneyeHmne /lvueH3napa v cepsuc caita https://vipsy.online/.

5.3.11. Npepoctasnenune JinueHsnaty Ycayrn noATBEPKAAETCA NyTEM HanpaBAeHUA emy yBeAOMIeHUA
yepes JIMyHbIM KabuHeT u/mnu Ha Homep TeneboHa no CMC, nocne 4yero OCYLIECTBAAETCA CnMcCaHue
NpeaoCTaBAEHHOM YCAYrn U3 NepeyHa HeMCNO/1b30BaHHbIX YCayr no npuobpeTeHHoMy JTMLeH3MaTom MNaKkeTy yoayr B
JIn4yHOM KabuHeTe Ha CainTe nan 8 MoOBUNBHOM NPUAOKEHUN.

5.4, KoHTpob 33 KauecTBOM NpeaoCcTaBaAeHnsa YCayr:

5.4.1. /InueH3napom OCyLLECTBAAETCA KOHTPO/b 33 KayecTBOM YCnyr, npeaoctaBaaembix Cneumannctamm
JInueHsmapa, n Ux COOTBETCTBME OBLIMM CTaHAAPTaM OKa3aHMA LPUANYECKMX YCAYT.

5.4.2. B cnyyvae, ecnm JIMUEH3MAT CHMTAEET, YTO YCayrn Bbiv NpeaocTas/ieHbl eMy He KayeCTBEHHO W/Mau
npeaocTaBaeHHble YCNYTM He COOTBETCTBYIOT OBLIMM CTaHAaPTaM OKa3aHUA loPUANYECKUX YCAYT, JINLEH3NAT BNpase
06paTnTbCA K JIMLEeH3Mapy ¢ Kanoboi ¢ MCnoNb3oBaHMEM CPEACTB TenedOHHOM CBA3KN AN 31EKTPOHHOMN MNOYThI,
pa3smeLleHHbIX Ha OduumanbHOM caiTe JInLeH3napa.

5.5. MpepnocrtasneHune Ycnyr JIMueHsnapom MoXKeT OblTb MPMOCTAHOB/EHO B CBA3M C MPOM3BOACTBOM
HEeobXOANMMbIX PEMOHTHbIX M MPOGUNAKTUYECKMX PAbOT, @ TaKKe B Cy4anX, yCTaHOBAEHHbIX MPaBOM TEPPUTOPUM
OKa3aHua Ycnyr, o Yem JIMUeH3maT yBeAOMAAETCA B NOPAAKE, YTBEPKAEHHOM JINLEH3NAPOM.

5.6. ObpalleHna JinueHsmata no Homepy TenedoHa O, a TakKe yepes MHble KaHanbl CBA3N MOTyT ObiTb
3anmncaHbl, 3aPpUKCMPOBaHbI, COXPaHEHbI B LIE/1AX MOTHOLEHHOTO OCYLLECTBEHNA AeATENBHOCTM MO NPEAOCTABEHUIO
Yenyr. Ocywectsnas 3anpoc Ha noaydeHune Yeayr, npeaycMoTpeHHbix OdpepToi, /IMLEeH3MaT BbipaskaeT CBOEe corfiacue
Ha cbop, XxpaHeHWe, NCNONb30BaHNE, HAKOMAEHME, YHUUTOXEHWE, Nepeaady 3anmcelt pasroBopPoOB, B KOTOPbIX OH
yyacTByeT. PacnpocTpaHeHMWe 3anmcn pasroBopa, MHOM MHOOPMaUMK, Kacatowencs noaydeHnsa YCayr ¢ yyactmem
JnueHsmaTa, 4OoNyCKaeTcA TOIbKO Noc/ae NpefoCTaBAEeHNA Ha TO MMCbMEHHOrO cornacua JlnueHsmara.

CraTtba 6. [Nepuog okasaHua Ycayr

6.1. Mepunoa oKaszaHus Ycnyr onpeaensieTca CornacHo BbibpaHHOMY JlMugH3mMaTom [lakeTy ycayr u
MCYNCNAETCA, HAYMHasA CO [HA, CAeAytlolWero 3a AHemM BHEeCeHWA NMLEH3MOHHOMO naaTexa 3a npuobpeTeHure
CepTudukata, n nctekaet B 24:00 4acos nocaeaHero KaaeHaapHoro HA CPoKa.

CraTba 7. [NOpAAOK UCYNCNEHNA CPOKOB OKasaHua Ycayr
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7.1. CpOKM OKa3aHMA YCAYr HAYMHAOT MCHUCAATLCA C MOMEHTA NOCTynaeHna 3anpoca JlvueHsunaTa.

7.2. MomeHTOM MOCTyn/ieHus 3anpoca ABAAETCA MOMEHT OGUKCauMM MpPOorpaMmmHbIM obecriedeHnem,
BK/ItOYAs CNeuManbHbIMW TEXHUYECKMMM cpeacTBaMu JIMueH3napa, 3anpoca B npeaycMoTpeHHom OdepToi
OonycTMMom  dopmaTe, BKAtodana cobntogeHue JlMueHsmMaTom Bcex TpeboBaHWMM B OTHOLWEHUM 00bema,
[OCTaTOYHOCTU, AOCTOBEPHOCTM, MPABOMEPHOCTU U MHbIX TpebOBaHWI B OTHOLWEHUN AOKYMEHTOB, CBEAEHUN U
OaHHbIX. JIMUEH3Map perncTpmpyeT 3anpockl B pasyMHble CPOKM.

7.3. B cny4yae yTouHeHMA 3anpoca Te4yeHmne CPOKOB OKa3aHMA YCAyr HaYMHAETC C MOMEHTa NOCTYN/eHns
YTO4YHEeHHOro 3anpoca. lNpn NpefocTaBAeHUM AOMONAHUTENbHBIX AOKYMEHTOB CPOK HaYMHAEeT TeYb C MOMeHTa
NONyYeHMA NOCNeAHEero peseBaHTHOro 3anpocy AOKYMEHTa.

7.4. ECiv He yCTaHOB/IEHO MHOTO B MONOMKEHMAX (cTaTbAX) HacTos e OdepTsl, To B OdepTe noa KBapTaiom
MOHMMAETCA KaneHJapHbI KBapTasa, NoAd, MecAlemM MOHWMAETCA Ka/lleHAapHbIM MecAl, nod AHEM MOHMMaEeTCA
paboumnit AeHb TEPPUTOPUMN OKa3aHWA YCnyr.

CraTba 8. Cpoku okasaHua Ycayr

8.1. Ycnyrm no 3anpocam, noctynuewum go 09:00 pabouvero AHA MO MOCKOBCKOMY BPEMEHM,
NpPeaoCTaBAfOTCA B 3TOT e paboumit geHb ¢ 09:00 4o 21.00 MO MOCKOBCKOMY BpemeHU nyTem TenepoHHOro
coeMHeHms ¢ JlInueHsnaTom.

8.2. Ycayru no 3anpocam, noctynuswum nocne 21:00 paboyero AHA MO MOCKOBCKOMY BpPEMEHH,
NpPeaoCTaBAfOTCA Ha caeayowmin paboumnii aeHb ¢ 09:00 A0 21.00 NO MOCKOBCKOMY BpemeHM NyTem TelepOoHHOro
coeamHeHuna ¢ JuueHsnatom.

8.3.Ycnyrn no3anpocam, NoCTyNMBLIMM B BbIXOHblE AHW, NPeA0CTaBAAOTCA Ha CAeayoWmii pabounii AeHb
¢ 09:00 g0 21.00 no MOCKOBCKOMY BpemeHn nyTem TenedOoHHOro coeamHeHuns ¢ JInueH3naTom.

8.4. B oTaenbHbIX ciydasx (no Bonpocam, Tpebytowym AONONHUTENBHOMO M3YYeHUA, 03HAaKOMIEHMA C
NPaKTUKOM NPUMEHEHUSA 13 06/1aCTU BETEPUHAPHOM MeaMLIMHbI) MPefoCTaBaAeHMe YCAYT MOXKET OblTb OTCPOYEHO, HO
B 1t06OM cnydae He bonee Yyem Ha 2 (ABa) KaneHAAPHbIX AHA.

8.5. ina nonydenuna Ycayr JinueHsnaTt OOMKEH MMETb COOTBETCTBYHOLLME MPOrpaMMHbIE M annapaTHble
CpeacTBa, B OTCYTCTBME KOTOPbLIX HE CYLLECTBYET OOBEKTMBHOM BO3MOMKHOCTM OCYLLECTBAEHMA 3anpoca Wau
NoayYeHUA pesynbTata OKasaHna Yeayr.

8.6. Heobxoammbim ycnosmem odbopmneHna JinueHsnapom 3anpoca Ha npeaoctaBaeHme Yenyr apaaeTca
Hannume y KnmeHta aenctaytowero CepTudmkaTa, Nog KOTOPbIM NoApa3yMeBaeTcs, B TOM Yncie, obiagaHme BCemm
NOEHTUOUKAUMOHHBIMM AAHHBIMM, 32 UCKHOYEHMEM C/TYYaEB HEMPABOMEPHOTO 3aBnageHns CepTuduKaTom.

8.7. MakeTom ycnyr, BbiIOpaHHbIM JTIMLEH3MATOM, MOXKET BbiTb NPEAYCMOTPEH MHOM CPOK OKasaHusa YCayr.
MHble CPOKW oKasaHua YCayr, a TaKXKe 0CODEHHOCTM WX WCYUCAEHUA TaK¥Ke MOryT bBbiTb MpeaycMOTpeHbl B
MpUNOKEHNAX K HacTosLen OdepTe, NoAnexKallMm NPMMeHeHNto K LoroBOpy € KOHKPETHbIM JINLEH3NATOM.

CtaTtba 9. TpeboBaHUA K BXOAALWMM AOKYMEHTAM

9.1. BcootseTtcTBMmM ¢ OPepToit 06beM AOKYMEHTA ONpeaenaeTca B « CTaHAAPTHbIX CTPaHULAX» MCXOAdA 13
3KBMBA/NIEHTA YMC/1a CUMBOJIOB B HEMYMC/TY CUMBOJ/1OB Ha MOIHOM CTpaHuLe, HabpaHHoM wpudTom Times New Roman,
Kernb 12.

9.2. Hanpasnsemblit JIMLEH3MAaTOM AOKYMEHT [0/1KEH OTBEYATb C/IeAy HOLLMM TEXHUYECKUM TpeboBaHUAM: -
CTaHOaPTHbIN 06bem OOKymeHTa/-0B — He 6onee 6 (WeCcTW) CTaHAAPTHbLIX CTPAHWUL, - MakKCMMabHbI 0ObeM
OOKyMeHTa B 1t06OM ciyyae He Ao 1KeH npesbiwaTth 30 (TpMALaTh) CTaHAAPTHbLIX CTPAHML, - TEKCT JIOKYMEHTA A0/1MKeH
ObITb XOPOLLIO YMTAEM M OTODPAXKaeM.

9.3. DNEKTPOHHbIE AOKYMEHTbI MPUHMMAIOTCA UCKAOUMTENBHO B dopMaTax c paclumnpeHmamun txt, rtf, doc, pdf,
xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpuUCbINaeMbIX JOKYMEHTOB MOMKET ObITb
OrpaHMyeH TEXHMYECKUMM NapameTpamm NpuHMMaemoro JinueHsnapom 3anpoca, o Yem JInLeH3naT MOXKeT ObiTb
npounHGopMMpoBaH NpKn obpalleHum K JInueHsnapy.

9.4. B cnydvae, ecau HanpaBAeHHbIX JIMLEH3MAaTOM AOKYMEHTOB OOBEKTMBHO HeA0CTaTOYHO AR
npegoctasneHns CneunanmcTom pesynbTaToB oKasaHua YCayr, npeaoctasaeHme 3anpalipaemont JIueH3naTtom
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Ycnyrm npuocTaHaBAMBAETCA A0 NPeaoCTaBNeHMA A0NONHUTENbHbIX AOKYMEHTOB. HegoCTaTOYHOCTb AOKYMEHTOB
onpegenserca CneumanncTom.

Paspen IV. TpeboBaHuA K o6meHy MHPopMaunei

Cratba 10. ConyTcTeylowme ceefeHuMA

10.1. B npouecce npeaoctasneHna Yeayr JIMueH3naTy MoryT coobulaTbCs AaHHbIE O APYTMX OpPraHM3aumsx,
opraHax u rpaxaaHax (TpeTbu Nnua), Ux paspaboTkax, NPoayKTax, NPeasioKEHMAX, B TOM YMUCAE KOMMEPYECKOrO
XapaKTepa, CCbIIKM Ha CailTbl B ceTM WMHTepHeT (comyTcTBytowas MHGopMaLMs). YKasaHHble TPETbM AnLa U
conyTcTBytoLlan MHbopmaLma He nposepatoTca J/IMUEH3MAPOM Ha COOTBETCTBME TEM WUAU WHLIM TPebOoBaHUAM.
JIMLEeH3Map He HeceT OTBETCTBEHHOCTM 33 AAHHYO COMYTCTBYOLLYIO MHGOPMALIMIO, B TOM YMC/E 33 Nt0Dble MHEHUSA
MW YTBEPXKAEHWA, BbIpa)KEHHblE TPETbUMM ANLAMM, PEKNaMy M MNpoyvee, a TaKXe 33 JAOCTYMNHOCTb TaKoM
ConyTCTBYOLEN MHPOPMALIMM N MOCNEACTBMA €€ UCMONb30BAHNA MU HEMCNONB30BAHUA JINLLEH3MATOM.

10.2. MpeaoctaBnerHne ntoboi conyTcTByOWEN MHGOPMALMM KOMMEPYECKOTO UAM HEKOMMEPYECKOro
XapaKkTepa He ABNAETCA ee 040OPeEHMEM UM peKOMeHAaLMEN CO CTOPOHbI JTMLEH3Mapa, 38 MCKAOYEHMEM CYYaEB,
KorZa Ha 3TO NPAMO yKa3blBaeTCA.

10.3. NpuHumasa OdepTy, /INLEH3NAT BbIPaXKaeT CBOE COracMe Ha BO3MOMKHOCTb MOyYeHUA PeKaaMHOM
MHOOPMaLMKN B LENAX U CAyYanX, KOraa HeobXxoAMMOCTb TaKOro COrnacua npedycMoTpeHa NpaBom TePPUTOPUM
OKas3aHua Ycnyr ¢ Mcnosib3oBaHMeM NporpaMmmHoro obecneyeHms JinueHsunapa.

Ctatba 11. TpeboBaHMA K KOMMYHUKaLUAM

11.1. Homepa TenedoHOB, agpeca 3/7eKTPOHHOM MOYTbl U MHAA KOHTAKTHO-aApecHas WMHGopmaLms,
HeobxoaMmasa AnAa nonydyeHwa YCnyr, ycTaHaBauBaeTca JIMLEH3MAapOM W COAEPXKWUTCA Ha CalTe, a TaKke B
CepTudukaTte. B cnyyae M3ameHeHWA COOTBETCTBYOLLEN KOHTAaKTHO-aApecHOM MHPOpMaLLIMM NPUOPUTETHON ABNAETCA
nHbopmaLma, pasmelleHHan Ha caiTe. Bce KOHTaKTHble pekBU3UTbI (HOMepa TenedoHOB, agpeca SN1eKTPOHHOM
MOYTbI, PaBHO Kak Ntobble UHble npeaocTasnaemble JIMLEH3MATOM CBEAEHMA) PACLLEHMBAIOTCA KaK KOPPEKTHbIE,
npuHagnexawme J/IMueHsmaTy U 4OCTynHble Ana JIMueH3naTta, B CBA3WN C YeM OCyLLEeCTBAeHMe TenedOHHbIX U UHBIX
KOMMYHMKaLMOHHbIX BbI30BOB, MpPeAoCTaB/eHNe 3NEeKTPOHHON U WMHOW KOppecnoHAEHLMM C MCMOab30 BaHWeM
[JaHHbIX PEKBU3NTOB MPU3HAETCA OCYLLEeCTBAEHNEM KOMMYHUKaLMK C JIueH3naTom.

11.2. 1nA oKka3aHWA cooTBeTCTBYIOLWMX YCayr CneLmanmncT OCyLLeCcTBAAET He MeHee ABYX MCXOAALLMX BbISOBOB
B TeyeHMe 4vaca Ha TenedoHHbIM HoMep JlMLeH3naTa, yKasaHHbIA UM Npu 3anpoce Ha OKasaHue Ycayr. Mpwu
HeaOoCTYNHOCTM JInueH3maTa Npu Takmx BbI30Bax YCayra CHMTaeTCa He OKa3aHHOM B OTCYTCTBME BUHbI JInLeH3napa.
JlMueH3nat Bnpase 06paTUTHCA C aHANOMMYHbBIM BOMPOCOM MOBTOPHO, B TAKOM C/1y4ae CPOKM HaUMHAOT TeYb 3aHOBO.

11.3. MpepocrasneHne yBeoOMEHUI, Pe3yNbTaTOB OKasaHUA YCAYT, WHbIX CBEAEHWA W AaHHbIX C
MCNO/Nb30BaHWEM APYTUX PEKBM3UTOB [AOMYyCKAaeTcA Mpu YCNOBMWM NPeABapUTENbHOMO KX COrnacoBaHMA C
JIMLEeH3napom NPUMEHUTENBHO K KOHKPETHOMY MHOOPMaLMOHHOMY B3aUMOZAENCTBUIIO.

11.4. JlMueHsmMaT CcaMOCTOATENbHO HeceT OTBETCTBEHHOCTb 33 COOTBETCTBME COOOLLAEMbIX WU
nepecblfiaeMblX MM [aHHbIX TpeboBaHWAM NpaBa TEPPUTOPUM OKa3aHWA YCAYT C MCMONb30BAHMEM NPOrPaMMHOIO
obecneyeHunsa JinueHsnapa, BKAOHYaA OTBETCTBEHHOCTb Nepes TPETbUMM TNLL@MK B C1yHadAX, KOr4a NpeaocTaBieHme
JIMLEH3naToOM TexX UM MHbBIX AaHHbIX MW COAEPKaHMe 3TUX AaHHbIX HApYLLIAeT NpaBa U 3aKOHHbIE MHTEPeCh TPETbWX
NIULL, B TOM YUC/IE TMYHbIE HEMMYLLECTBEHHbIE NMPaBa aBTOPOB, UHbIE UHTENNEKTYasIbHbIE NPaBa TPETbUX UL, U/Uan
nocAraeT Ha NpUHaA/exallme UM HemaTepuanbHble Hnara.

11.5. /inueH3nap BNpase yCTaHaBIMBaTbOrpaHMYeHNA B 0OOMeHe JaHHbIMK 415 BeeX JTMLeH3naToB nmbo ans
OTZLeNbHbIX KaTeropuin JIMeH3naTos (8 3aBUCHMMOCTU OT MecTa NpebbiBaHWa JInLeH3maTa, NporpaMmMHO-annapaTHbIX
CPeLCTB, UCMO/b3YEMbIX B KOMMYHUKALMMK), B TOM YNCE: HAaNMYMEe/OTCYTCTBUE OTAENbHbIX GYHKLMIA CONYTCTBY FOLLIMX
Yenyr, MakcmanbHoe KOnn4ecTBo TenledOHHbIX BbI3OBOB MM COOBLLEHWNIA, NepesaBaemblX Yepes 3/1eKTPOHHble
CpeacTBa CBA3W, KOTOPble MOTYT BbiTb OTMPABAEHbI AW NOAYYEHbl OAHUM JIMLEH3MAaTOM 33 YKa3aHHbIN Nepuos,
BPEMEHW, MaKCMMalbHbI pasmep MOYTOBOro COODLLEHMA, MaKCMManbHaa MPOLOINKUTENBHOCTb HENPEPbIBHOMO
TenedOHHOTro/MHOTO  KOMMYHMKALMOHHOMO COEAMHEHUA, CrneuuanbHble NapameTpbl Mepecbinaemblx Yepes
3N1eKTPOHHble CPeACTBa CBA3M AAHHbIX.
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11.6. J/lnueH3nap BnpaBe NpekpaTuUTb NpPUemM AaHHbIX, Hanpasaaembix JIMLEH3MaTOM B aBTOMATUYECKOM
pexnme, a Takxe n1tobol MHPOopPMaLMKM, CreHEeEPMPOBAHHOM aBTOMaTMYECKM (Hanpumep, NoYTOBOro cnama), To ecTb
6e3 ncnonb3oBaHWA NporpaMmmHoro obecneyeHma JinueHsmapa.

11.7. Npw Mcnonb30BaHUM NporpammHoro obecrneyeHus JinueHsmapa J/InueHsnaT He BNpaBe: nepeaasaTb
NtobbIM cnocoboM AaHHbIE, KOTOPbIE ABAAOTCA HE3AKOHHbIMM, BPELOHOCHBIMM, KNIEBETHUYECKMMM, OCKOPHISHOLLMMM
HPaBCTBEHHOCTb, AEMOHCTPUPYIOLLMMM (MU ABAAIOLWMMMCA NPONaraHaoi) HaCUAME U KECTOKOCTb, HapyLLatoT NpaBa
WHTENNEKTYyaNbHOM COBCTBEHHOCTM, NPONaraHAMPYOT HEHABUCTb M/UAN ANCKPUMMUHALMIO 104N NO PacoBOMY,
3THMYECKOMY, MOJI0BOMY, PENUTMO3HOMY, COLMANbHOMY NMPU3HAKaM, CoAepKaT 0CKopbaeHMA B aApec Kakux-a1bo
UL, UKW OPraHn3auMin, coaepKaT 3NEMEHTbI (MM ABAAKOTCA NponaraHaon) nopHorpadum, pasbACHAOT NOPAAOK
M3roTOBNEHUA, MPUMEHEHMA UAN MHOTO MCMOJ1b30BaHMA HAPKOTUYECKMX BELLECTB UM UX aHANOroB, B3PbIBYATHIX
BELECTB WMAM MHOTO OPYXKMS; BbldaBaTb ceba 3a APYroro 4esoBeKka WM NPeacTaBuTens opraHvMsaumn m/mnm
coobulecTBa 6e3 A0CTAaTOUYHbIX HA TO NPaB, B TOM YUC/e 3a COTPYAHUKOB JINLLEH3MAPa, @ TaKkKe NPUMEHATb Ntobble
apyrve dopmbl M cnocobbl HE3aKOHHOTO NPEACTABUTENbCTBA APYTUX WL NepefaBaTh 1t0bbiM cnocobom Kakne-nmbo
MaTepuansbl, COAEpPIKaLLMe BUPYCbl UK APYTMe KOMMNbIOTEPHbIE KOAbl, dalNbl UAN NPOrpammbl, NpeaHa3HayYeHHble
ONA  HApYLWeHWA, YHUUYTOXKEHUA NMbo orpaHuyeHma OyHKUMOHANbHOCTM Nto6Oro  KOMMbIOTEPHOrO UM
TENEKOMMYHUKALMOHHOro 060pyA0BaHUSA, UM MPOrPaMM, A/1A OCYLECTBEHUA HECAHKLIMOHMPOBAHHOTO AOCTYM, B
TOM YMCNE NYTEM Pa3MELLEHMSA CCbITOK Ha BbllEyKa3aHHY0 MHGOPMaLMIO; - MHbIM 06pa3omM HapyLllaTb TpeboBaHMA
3aKOHOAATENbCTBA TEPPUTOPUM OKA3aHMA YCAYT MPM OCY LLECTBAEH MM MHPOPMALMOHHOTO 0BMEHa C MCNob30BaHMEM
nporpammHoro obecneyeHunsa JinueHsnapa.

Pasgen V. KoHpuaeHumanbHaa MHGopmauus

CraTtba 12. NepcoHanbHaa uHbopmauma. NepcoHanbHble AaHHble /lMLeH3naTa

12.1. lnueHsnat, npmuobpetan MNaKeT yCcayr, BblpaxkaeT CBOE COrflacve Ha MCNoab3oBaHWe JIMUeH3Mapom
CBEAEHWIN O ero NepcoHasibHbIX AaHHbIX, @ TaKKe MHbIX /1L, CBEeAEHUA O KOTOPbIX NpeaocTaBua JlMueHsmart, B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi ®epepalm n ana Lenei opraHnsaumm ncnonHenua forosopa.

12.1.1. InueHsmnap ocyllecTBnset 0b6paboTKy NepcoHanbHbIX AaHHbIX JIMUEH3MATa, @ TaKKe MHbIX KL,
OEeNCTBYIOWMX OT MMeHW JInueH3naTa UaM CBEAEHWA, O KOTOPbIX NpeaocTaBua JIMLEH3MaT, B COOTBETCTBUM C
NONOXEHMAMM AENCTBYIOWEro 3aKoHoAaTenbCTBa Poccuitickon depepaumm o0 3aWpMTe NEPCOHaNbHbIX AaHHbIX,
HacToAwen OdbepTbl, a TAKKE N0KaNbHbIX aKTOB, MPUHUMAEMbIX JINLEH3NAPOM.

12.1.2. /InueH3snap obpabaTtbiBaeT NepcoHanbHble AaHHble JILeH3maTa, UHbIX KL, CBeAEHMA O KOTOPbIX
npenocrasun JinueHsmar.

12.2. mueH3nap ocylectsnset cbop M 06paboTKy NepcoHaNbHbIX AaHHbIX B CAEAYOWMX LENaX:

12.2.1. UaeHTndukauma NimueHsmata;

12.2.2. Npepoctasnerue JInueH3snaTy NepCcoHaIN3MPOBAHHbIX YCAYT;

12.2.3. YayyweHune kavecTBa Ycnyr, yaobcTea UX MCNONb30BaHMA, pa3paboTKa HOBbIX MPOAYKTOB M YCAyr,
OKa3blBaeMblX C MCMO/1b30BaHWEM NPOrpaMmHoOro obecrnedyeHums JlneHsnapa;

12.2.4. MNpoBeaeHne CTaTUCTUYECKUX U UHbIX MCCNEA0BAHMM, HA OCHOBE 06E3/1MYEHHbIX AaHHbIX.

12.3. MpuHUMasn ycnosuma HacToalen OdepTsl, IMLEH3MAT NONHOCTBIO COMNALLIAETCA C TEM, YTO JInueH3nap
ocylectBaseT cbop, XpaHeHME, UCMOIb30BAHUE, CUCTEMATM3ALMIO, HAKOMIEHWE, PACNPOCTPAHEHME, @ TAKKE MHbIM
obpasom obpabaTbiBaeT NepcoHanbHble AaHHbIe J/InUeH3naTa ANd Lesen, ykasaHHbIx 8 N. 12.2 HacTtoawen OdepTsbl.

12.4. JlvueHsvap rapaHTMpyeT, 4YTO CBEAEHWMA JMYHOTO W  KOHOUAEHUMANbHOrO XapaKkTepa,
npezocrasasemble JIMLEH3NATOM B LLenAax OKa3aHuaA topuanyeckmnx ycayr no Makety ycayr, byayT MCNONb30BaThHCA B
COOTBETCTBUM C TpebOBaAHUAMM, NPEAbABNAEMbIMM 3aKOHOAATENBCTBOM Poccuiickon Penepaunn.

12.5. MepcoHanbHas MHbopmaums JlnueHsmaTta xpaHnTca n obpabaTbiBaeTtcs /IMLEH3MAPOM B COOTBETCTBUM
¢ ycnosuammn OdepTbl, AENCTBYIOLUMX B OTHOLLEHMM BCEM MHPOPMALIMM, KOTOPYIO JINLEH3NAP MOMKET NMOAYYNUTb O
JIueHsmaTe B npoLecce NOAb30BaHUA YCNyraMm € MCMOb30BaHMEM MPOrpamMHOro obecneyeHus.

12.6. Micnonb3oBaHKWe Ycayro3HavyaeT 6e30roBopoYHoe cornacue JInLeHsnaTa ¢ nooXKeHUAMM HaCTOALLEN
CTaTbM M  YKa3aHHbIMM B Hel ycaoBMAMKM 06paboTKM ero NepcoHafbHbIX AaHHbIX, W C  [1OAWUTUKOM
KOHOUAEHUMANbHOCTK JInLeH3mapa, onybankosaHHoM Ha Caitte/MoBUALHOM NPUNOKEHUM.



OdepTa Ha 3aKH04eHME TMLIEH3MOHHOIO A0roBopa

12.7. J/mueH3nap He 06A3biBaeTCA NPOBEPATb AOCTOBEPHOCTb MEpPCOHaNbHOM  MHOOpMaLMK,
npenocTasnaemon JIMUEH3MATOM, U He OCYLLECTBAET KOHTPO/b 3@ €ro AeeCcnocobHOCTbI0, 0AHAKO UCXOAMUT U3 TOTO,
41O JIMLEH3MaT NPeaoCTaBAAET AOCTOBEPHYIO M AOCTAaTOUHYO NEPCOHANbHYIO MHPOPMALMIO U NOAAEPKMBAET 3Ty
MHGOPMALMIO B aKTYa/IbHOM COCTOAHMMU.

12.8. /lnueH3nap cobupaeT M XPaHWUT TOSbKO Te MepCcoHasbHble AaHHble, KOTOpble HeObXoAUMbI A/f
OKasaHuA Ycayr ¢ Mcnofib3oBaHMem NporpaMmHoro obecneyeHms JinueHsunapa.

12.9. XpaHeHwne nepcoHanbHoM MHbopMaLMK JInLeH3naTa OCyLLIECTBAAETCA B COOTBETCTBMM C BHYTPEHHUMM
OOKYMeHTamu JlvueHanapa. B OTHOWeEHWM NepcoHanbHOM MHPOpMaumMM JIMUEH3MATa COXpaHsAeTca ee
KOHOUAEHLMANBbHOCTb.

12.10. /MueH3nap Bnpase nepenaTb MNepcoHasnbHy MHPOpPmauMto JlMueH3MaTa TPEeTbMM AuLam B
CAefyoWwmx cnyyanx:

- JInueH3naT Bblpasma CBOE COrlacue Ha Takne AencTBus;

- B cnyyanx, npefycMmoTpeHHbIX 3aKoHOoAaTenbcTBOM Poccuinckon Peaepaumu.

12.11. /InueHsmap NnpuHMMaeT HeobxoAMMble M AOCTAaTOUYHbIE OPraHM3aLMOHHbIE M TEXHUYECKME Mepbl A1
3alUMTbl NepPCcoHaNbHON MHGOPMaUMK JTINLLEH3MATa OT HEMPABOMEPHOIO UAK Cly4aHOro A0CTyna, KONMpoBaHmA,
PACNpPOCTPAHEHMA, @ TaKKe OT UHbIX HEMPABOMEPHbIX AENCTBUIN C HEN TPETbUX KL,

12.12. /MueH3Map rapaHTMpyeT, 4YTO CBeAEHMA JIMYHOTO UM  KOHOUAEHUMANbHOTO XapaKkTepa,
npeaocrasasemble JIMLEH3MATOM B LeNAX OKa3aHWA JIMLEH3MapOM topuanYeckmx YCayr cornacHo Maketa ycnyr ¢
MCNONb30BaHMEM MporpammHoro obecneveHuns, OyayT MCNONb30BaTbCA B COOTBETCTBUM C TpeboBaHWAMM,
npeabaBAAEMbIMM 3aKOHOAATENbCTBOM Poccuitckon Geaepaumm.

12.13. JlMueH3mnaT BbipakaeT cBoe cornacue JInueHanapy Ha xpaHeHue nHdopmaumm o cebe M okasaHHbIX
Ycnyrax ¢ uenbto KOHTPOAA KavecTBa Ycayr, 06paboTKy yKaszaHHOW MHbOPMAUMM C MOMOLLBIO MPOrpammMHOro
obecneyeHus, a TakKe NporpammMHo-anmnapaTHbIX CPEACTB, BKAtOYasA COOp, CUCTEMATMU3ALMIO, HAKOMNEHWE, XpaHEHWE,
yTOYHeHMe (0BHOBMEHWE, M3MEHEeHWe), UCMOb30BaHWe, PAcnpoCTpaHeHue (B TOM Yucae nepedadvy, BKIKOYasA
TpaHcrpaHuyHyto nepeaady), obesnnumpaHme, 610KMPOBaAHNE N YHUUTOMKEHME NEPCOHAN bHbIX AaHHbIX.

CraTba 13. MHaA KoHoMAaeHUManbHas MHPopmaLma

13.1. K MHOM KOHOUAEHUMANbHOM MHPOPMALIMM B COOTBETCTBMM C HacTosauwen OdepTolt oTHOCUTCA
MHPOPMaLMA, ABNAIOWANACA KOMMEPYECKOM, NpodeccnoHanbHON, CyKebHOM AU MHON TalHOM B COOTBETCTBMM C
3aKoHoAaTenbCcTBOM Poccuiickoin Pesepaumm.

13.2. B npougecce UHPOPMALMOHHOrO 0bMeHa B pPaMKaxX B3aMMOOTHOLLEHUI MO OKasaHuio Ycayr c
MCNONb30BaHNEM MPOrPaMMHOro obecneveHna MOXeT NoTpeboBaThca Nnepefaya Mexay yvacTHUMKamu obmeHa
KoHbMAeHUMaNbHOW MHOOPMALMN.

13.3. /ltoboi M3 y4acTHUKOB MHHOPMALMOHHOIO B3aMMOAENCTBUA NPU NONYHYEHUN KOHOUAEHLLMANBHOM
NHbopMaLmm 0basyeTca:

- MCNONb30BaTb 3Ty MHOOPMALMIO TONBKO B OFOBOPEHHbIX B HacToAwen OdepTe LENax U HUKOraa He
MCNO/Ib30BaTb e B KaKMX-NMOO MHbIX Lensax 6e3 npenpapmMTenbHOrO NMCbMEHHOTO paspelleHus nepeaasliero
YYaCTHUKa;

- He nepeaaBaTb 3Ty MHOGOPMALMIO TPETbUM CTOPOHAM 6e3 NpeaBapmuTebHOrO MUCbMEHHOTO Pa3peLLEHNA
nepeaaBLIEro y4aCTHUKA, KDOME KaK B C/lyyasx, Korga aTa MHpopmauma: Bbina nam ctana obLien3BecTHOM U3
MCTOYHMKA, OT/IMYHOIO OT MOJYUYMBLIErOo y4aCTHMKA; OblNa Ha 3aKOHHbLIX OCHOBAHMAX M3BECTHA MOJY4YMBLIEMY
YYaCTHUKY OO ee MOJyYeHWA OT Nnepeaslero y4acTHMKA; A0/IKHA ObiTb pacKpbiTa MOMYYMBLUMM YYaCTHUMKOM B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitcko Peaepaumm.

Pasgen VI. Npaea u o6a3aHHocTu CTOpOH

CraTtba 14. Mpasa /inueHsnara

14.1. NMonb3oBaTbCA YCAyramm B Te4eHWe BCEro CPOKa OKasaHMA Ycayr, onpeaenieMmoro B COOTBETCTBMN C
BbIOpaHHbIM [TaKeTOM yCayr, C UCNO/b30BaHMEM NPOrpaMMHOro obecneyeHuns JinueHsnapa.

14.2. CoobuiaTh JlMueHsmapy o060 Bcex Cny4vanax HenpenocTaBAeHUA YCAyr uam npenoctaBneHuns Ycayr
HeHa/1eXallero KavyecTBa, a TakKe HEKOPPEKTHOro obpalleHna co cTopoHbl Cneunanncta JnueHsnapa.
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14.3. NMony4aTb HEOOXOAMMYO U AOCTOBEPHYIO MHDOPMaALMIO O JInLeH3Mape, obbeme NpeaocTaBasemMbIX
Yenyr, a TakKe MHYH0 MHPOPMaLLMIO, CBA3AHHYIO C NpefoCcTaBeHnem Ycayr.

14.4. Yaanutb JINUHbIN KabUHET, Haxoaawminca Ha CainTe/MoBWUABHOM NPUNOKEHUN, B 1H0BOM MOMEHT MO
CcOBCTBEHHOMY KenaHWto, nepeinaa B pasaen «Mpodunb» 1 HaxkaB KHOMKY «YAanuUTb JIMYHBIA KabUHET» .

14.5. BepHyTb AeHEXHble CPeAcTBa B CAyYasx 1 Nopsaake, npeaycMoTpeHHbIXx OdepToi.

CraTtba 15. O6a3aHHOCTM JIMLuEH3MATA

15.1. NpenoctaBaats J/IMUEH3Mapy MOMHYIO U AOCTOBEPHYIO MHPOPMALMIO B LENAX MOAEHTUOMKALUMK U
npeaocTaBaeHmsa emy YCayr ¢ UCNo/b30BaHWEM NPOrpaMMHOro obecneyeHms.

15.2. Mpu nepBom obpallieHnn K JInueH3napy npeaoctTaBuTb Heobxoaumyto ana uener n. 12.2 HacTosLen
OdepTbl MAEHTUOUKALMOHHYIO MHGOPMALMIO, MPEACTaBAAOLLY 0 COBOKYMHOCTb YHMUKAbHbIX J@aHHbIX, YKa3aHHbIX B
CepTuduKaTe U NnepcoHanbHoM MHbopMaLmK JIMLeH3MaTa, B TOM Yncie cybbekT PO 1 ropos (MHOM HaceneHHbIM
MYHKT), B KOTOPOM MPOXKMBAET JIMLIeH3MaT.

15.3. He HapywaTb TpeboBaHWM 3aKoHOAATENbCTBA Poccuiickom Peaepaumm, a TakKe 0BbLenpUHATLIX HOPM
MOPain M HPABCTBEHHOCTM NPM 0BpPaLLEHWUM K JIMLEH3NAPY 3@ NONYYEHMEM YCAYT C UCMONb30BaHMEM NPOrPaMMHOrO
obecneyeHus.

15.4. He gonyckaTb Nonb3oBaHWe Ycayramm MLamMm, He ABAAIOWMMNCA JINLLeH3MaTamMmmM B COOTBETCTBMMN C
HacTosAuwen OdepToN.

15.5. MpeaocTaBuTb NOMHYIO M AOCTOBEPHYIO MHGOPMALIMIO O CBOEM MUTOMLLE/MUTOMLAX.

15.6. MpeanpuHATb BCe HeobxoauMmoe W 3aBucAllee OT Hero ana obecneyeHua yCTOMYMBOMO
TENEeKOMMYHUKAUMOHHOIO COeAMHEHNA B cnydae obpalleHuns K JIMueH3napy 3a YCTHON U BUAEO KOHCYbTaLMEN.

15.7. O3HakoMKTbCA € coaepkaHnem Hactoawen OdepTbl U MpUNoKeHNN, oNyBNNKOBAHHbLIX B OTKPbITOM
foctyne B ceti MHTepHeT Ha OduumanbHom cainte/MobBUAbHOM NPUNOKEHNN.

15.8. Ecnv He yKa3aHo MHoe, /InLeH3naT oba3yeTca He AeMOHCTPMPOBaThb, PACNpOoCTPaHATb, NybaAnKoBaT,
BOCMPOM3BOAMTb, AOyOAMPOBaTb, KOMMPOBATb, CO34aBaTb MPOM3BOAHbIE PAbOTbI, M3MEHATb, NPOAABATH,
nepenpoaasathb, UCMO/b30BaTh, UM NepeaaBaTh B 0ObIX KOMMEPUYECKMUX M MHbIX Lensx, Ntobyto vacts Caita u/mam
nobyto nHdopmaumio, onybamkosaHHyto Ha Caite JSlnueHsmapa.

15.9. Hectn uHble 0683aHHOCTWU, MPeayCMOTPEHHble HacTosauwen OdbepTon M 3aKOHOAATENbCTBOM
Poccuitckoin ®epepaumn.

CraTtba 16. pasa JInueHsunapa

16.1. MpuBnekatb TPETbUX UL, ANS OKa3aHMA YCAYr € MCMONb30BaHMEM NMPOrPaMmMHOro obecneyeHms
JInueHsuaTy.

16.2. MpoBepATb NPeAcTaBAeHHYO JIMUeH3NnaTOM MHOOPMAUMIO, @ TaK¥Ke BbINOAHEHME JINLEH3MATOM
ycnoBuin Hactosaulen OdepThbl.

16.3. MpnocTaHaBAMBaTb OKa3aHWe Ycayr Ha nepuog, NpPoBEepKM BbINONHEHUA JIMLEH3NMATOM YCI0BUM
OdepTbl Npu BbIABNEHNN 0HOCHOBAHHOTO NOA03PEHNA B HAPYLLIEHUN JINLEH3NATOM MNONOKEHWNIN HacToAllen OdepTbl.

16.4. OTka3aTb J/IMLeH3MaTy B NpefocTaBAeHM YTy C MICNOJ1b30BaHMEM NPOrpaMMHOro obecneyeHuns B
CAyyanx, Koraa:

16.4.1. /MueH3naT HapyLaeT ycnosua Hactodawen OdepTbi.

16.4.2. NMonyyeHne Ycayru BbI3BaHO NPOTUBOMPABHLIMU MHTepecamu JInLeHsmaTa.

16.4.3. OkazaHme VYcayrm nosfedyeT HapyweHue  JlMueHsmMapom TpeboBaHWMIM  MPUMEHMMOTO
3aKOHOAATENbCTBA, @ TAaKKe MPUHATbIX B 0OLLECTBE HOPM HPABCTBEHHOCTM M MOPAN.

16.4.4. OkasaHuve Ycayrv HapyLwaeT npaBa M 3aKOHHbIe MHTepechl /InLeH3napa.

16.5. MMpon3BoAnTb ayAM0o3anmcb 3BOHKOB M MeperosopoB € JINLEH3MaTOM A1A KOHTPOAA 33 Ka4ecTBOM
OKa3aHuA ycnyr.

Cratba 17. O6asaHHOCTM JIMLLEeH3Napa
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17.1. OkasbiBatb J/InMLEH3MaTy No ero 3anpocy Ycayrn B NOpAAKe U Ha YCNOBUAX, NPeayCMOTPEHHbIX
HacTosAweln OdepTol, COOTBETCTBYIOWMM aKeTomM YCayr M 3aKkoHOAaTenbCTBOM Poccuitckon depepalmu, 3a
NCKOYEHMEM CYyYaeB, NpeayCMOTPeHHbIX M. 16.4 HacTosawen OdepTsbl.

17.2. MpeaoctaBnATb J/INLEH3MaTy CNPaBOYHO-KOHCYAbTaLMOHHbIE YCAYTM MO BONPOCAM OKa3aHua YCayr
MCNo/Ib30BaHWEM MPOrpaMmMHoOro obecneveHus JinueHsmapa.

17.3. ObecneymnTb /INLEH3NATY BOSMOXKHOCTb 03HAKOMMUTLCA C HacToALlle OdepTont, U TPUNOKEHUAMM K
Hel, pa3MecT1B MX B OTKPbITOM Z10CTYyNe B ceTh MHTepHeT Ha OduumanbHOM caiTe U B MOBUABHOM NPUAOKEHUM
JInueH3mapa.

17.4. ObecneunTb JlMUEH3MATy BO3MONKHOCTb YyAaneHua JIMyHoro kKabuHeta c CaliTa/MobunbHOro
npunoxeHua B pasgene «Mpodpunby.

Paspen VII. Mpouue ycnosuna

CraTbAa 18. [lpaBa UHTENNEKTYalbHON COBCTBEHHOCTH

18.1. NickntounTenbHble NpaBa Ha 06bEKTbI MHTENNEKTYaNbHON COBCTBEHHOCTU, KOTOPbIE MOTYT BO3HUKHYTb
B npouecce okaszaHuaA JIMueH3anaTy Ycayr ¢ MCnonb30BaHMEM MPOrPaMMHOro obecnevyeHns, COXPaHAOTCA 3a
JNnueHsnapom. Mpu aTom JIMUEH3MATy NpeaoCcTaBAseTcA NpaBo BECCPOYHOrO MCMO/b30BaHMA TaKMX OOBEKTOB
NCKAOUYNTENBHO B IMYHBIX, HEKOMMEPYECKMX LIeNAX.

18.2. /InueH3anaT He Bnpase 6e3 nNpeaBapUTENbHOrO MMCbMEHHOTO cornacus JInueHanapa pasmeLiatb B
OTKPbLITOM A0CTYME (MHbIM 0B6Pa30M PacNpPOCTPaHATL) Pe3ybTaTbl OKasaHuaA Ycnyr JinueHsunapa.

CraTtba 19. YperynaupoBaHue cnopos

19.1. Bce pasHornacusa MaM Cropbl, KOTOPbIE MOTYT BO3HUKHYTb B CBA3M C MPUHATUEM M UCMOIHEHMEM
HacToALen OdepTsl, OyayT N0 BO3MOKHOCTM PEryIMPOBATLCA NMYyTEM NEPEroBOPOB. Ecv cornacne no Kakmum-nmbo
NpUYMHAM He By 1eT JOCTUIHYTO B XOe A0CY AeDHOro yperyinmposaHuns (06a3aTenbHO BKAOYAKOLLErO B cebs, MOMUMO
neperoBopos, npeabAsieHne JIMLEH3MATOM NPETEH3UM B MUCbMEHHOM BMAE MO afApecy MecTa HaxOoXAeHus
JlMueH3snapa M ee pPacCMOTPEHWE MOCAeAHMM), TO BCe Cropbl Mexay JIMueHsMapom M JIMUeH3naTom
PacCMATPMBAOTCA B CYZEe NO MECTY HaxoxaeHus JInueHsumapa.

19.2. EcAn MHOrO He npeaycmMoTpeHo HacTosAuen OdepTbl, TO CPOK PacCMOTPEHUA MPETEeH3UU (MHOTo
obpalueHuns) JinueHsmata coctasnaet 30 (TpMALATb) KaneHJapHbIX AHEN C AaTbl MNOAYYEeHUA NMPETEeH3UMU (MHOro
obpaleHns) JIueH3napom.

CraTtba 20. OrpaHuyeHune OTBETCTBEHHOCTM JlnueH3napa

20.1. /IMueH3nap HM NpU Kakux 0HBCTOATENbCTBAX HE MPEeTeHAyeT M He npenocTaBaaeT odnumanbHoOro
TO/IKOBAHMA MONOMKEHMI 3aKOHOAATeNbCTBa Poccuitickon Penepaumm M NpefocTaBafeT Bce YCNyrn ucxods M3
HaKOMNEeHHOro onbiTa JIMueH3napa M KOHKpeTHoro Cneumanncta Ha OCHOBe MOJIOKEHUI AeNCTBYOWEro
3aKoHOoAaTeNbCTBa Poccuiickol ®eaepaumm n CAOKMBLIENCA NPAKTUKM NPaBONPUMEHEHMS.

20.2. Bce pesynbTathl Yeayr JnueHsnapa, Nosy4eHHble C MCMOAb30BaHNEM NPOrpaMmmMHOro obecneyeHus,
HOCAT UCKOUUTENBHO PEKOMEHAATENbHbIN XapaKTep.

20.3. /InueHsnat NOHMMAET M NPU3HAET, YTO HECOOTBETCTBUE Pe3y/ibTaTa OKa3aHMA TON MAK MHOM Ycnyrn ¢
MCNO/Ib30BaHWEM MPOrpammMHoroobecneyeHns pesyabTaTy, KOTopbIi JIMLEH3NAT XOTeN NONYYNTb NPK 0B paLLeHnn 3a
COOTBETCTBYIOLLEN YCNYroM Npu MCNONb30BaHMM NPOrPamMmMHOro obecneyeHuns, camo no cebe He asnaeTca GakTom
OKa3aHWA YCNyrn HeHaZ exallero KayecTsa.

CtaTtbs 21. O6CTOATENBCTBA HENPEOAO/MMONM cUAbl (popc-makop)

21.1. CTopoHbl 0cBOOOXAAOTCA OT OTBETCTBEHHOCTM ApYyr nepesd APYrOM 3a HEUCNOSHEHWE WK
HeHa/1exKallee MCNoSIHEeHWe YCA0BMIM HacToAlero [oroBopa, eciM Takoe HeMCnosHEeHWE UKW HeHad/exallee
MCNOMHEHWE NPOMU30LLINO0 B MEPUOA, AENCTBUA 0HCTOATENLCTB HENPEOA0MMON CUAbI (GOPC-MaXKop).

21.2. dopc-maxopHble o0b6cTOATENLCTBA - 3TO 0OCTOATENbCTBA, BO3HMKLIME BCAEACTBME COObLITUM
9KCTPaopAMHAPHOro XapakTepa, KOTOpble He MOrau 6biTb MpeaycMoTpeHbl M KoTopble CTOPOHbI HE MOrau
NpeaoTBPaTUTL, HAaNPUMEp, SNUAEMMU, NOXKAP, HABOAHEHME, LITOPM, NblaeBble Bypu, 3eMNETPACEHNE, 3aCyXM UK
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Apyrve NpUpPoaHbIE ABNEHNA, @ TaKXKe BOMHbI, OrpaHMYeHmsa UAK CaHKLMM N10BbIX TocyAapCTB, NpousoLlealine ae-
tope nan ae-bakTo, AeMCTBMA MAM OTKasbl NOObIX rOCYAapCTBEHHbIX BAacTer, 610Kaabl, 3abacToBKM, caboTax,
HecnopasoK, MATEKM, 3a0ePXHKN aBMapencos, Apyrue AencTBMA UAK COBbITUSA, MPU YCAOBUM, YTO 3T OBCTOATEIbCTBA
BAMAIOT Ha BbiNoHeHe CTOPOHOM A0r0BOPHbIX 06A3aTENbCTB M B UX BO3HUKHOBEHWM OTCYTCTBYET BMHA CTOPOHDI,
KOTOPOM TaKkMe 0b6CTOATEIbCTBA NMOMELLAN BbINOIHEHMIO CBOEro 0643aTeNbCTBa Mo HacToAllemy Jorosopy.

21.3. MpKn BO3HWMKHOBEHWUM HOPC-MAXKOPHbIX 0BCTOATENbCTB ANA OAHOM M3 CTOPOH MO HacToAlemy
[orosopy, oHa 06s3aHa He No3AHee CEMUAHEBHOIO CPOKa CO [IHA UX HACTYMN/IEHMA NMUCbMEHHO NPOVMHGOPMUPOBATL
OPYryo CTOPOHY O HAaZIMYMM TaKUX OBCTOATENBCTB, MPENATCTBY IOLLMX BbINOHEHMIO HacTosAwero [lorosopa. B ciyyae
HEeCornacuna NPOTMBONONOXHOM CTOPOHbI 06 OTHECEHUM 0OCTOATENLCTB K GOPC-MarKopPHbIM, BONPOC 06 onpeaeneHnmn
3TUX OBCTOATENBCTB KaK pOPC-MarKOPHbIX A0MKEH BbiTb pelleH crneumanbHO YNoNHOMOYEHHbIM OpraHoM nyTem
NPefoCTaB/eHNA aKTa NOATBEPKAEHMS GOPC-MaXKOPHbIX 0BCTOATENbCTB.

21.4. Ecnv coobuieHme 0 Gopc-MarkopHbIX 06CTOATENBCTBAX OTCYTCTBYET, CTOPOHbI TEPAIOT MPaBO CCblNAThLCA
Ha bopC-MaskopHble 06CTOATENLCTBA B C/lyYae HEBbINOHEHMA CBOUX 06A3aTeNbCTB MO HacToAlwemy Jorosopy.

21.5. Cpok BbinonHeHua CTopoHOM 064A3aTenbcts nNo  Hactoswemy JloroBopy OTOABMraerca
COOTBETCTBEHHO Ha CPOK, B TEYEHME KOTOPOTO AENCTBOBANN TaKkMe 0BCTOATENbCTBA U UX NOCNEACTBUA.

21.6. Ecnu dopc-maxopHble 06CToATeNbCTBA ANATCA bonee 14 (YeTblpHaALATh) KaaeHAapHbIX AHEN, TO
Kaxaaa CTopoHa MMeeT MpaBo PacTOPrHyTb HACTOALMIA JJOoroBop B OAHOCTOPOHHEM MOPAAKE, NPeaBapuTenbHO
yBegomms 06 3Tom apyryto CTOPOHY He MeHee, Yem 3a 7 (Cemb) KaneHaapHbix gHei. Mpu 3Tom CTOPOHbI TepAoT
npaso TpeboBaTb APYr OT APYyra BO3MELLEHMA BO3MOMKHOIO ylepba.

CraTtbAa 22. YyacTve B peKaaMHbIX aKUMAX

22.1. JlvueHsmat npefocTaBadfeT JIMueH3napy CBOe corfiacve Ha nonyyeHme HGopMaumm U peknamHbIX
mMaTepuanos 06 ycnyrax JInueHsnapa, OKasblBaemblX C MCMO/b30BaHMEM MPOrpamMMHOro obecneyeHuns, akUmax 1
MEPOMNPUATUAX, CBA3AHHBIX C AeATENbHOCTbIO JIMLeH3napa nyTem OTnpaBaeHna JIMLEH3NAPOM COOTBETCTBY HOLLMX
SMS-co0bLLEHUI 1/MAK YBEAOMAEHWIN Ha SNEKTPOHHYO NoYTYy J/lMLeH3naTa.

22.2. JlvueHsmat cornawaetca Ha 6ecniaTHoe UCNo1b30BaHWeE NpeaoCcTaBNeHHOM MM MHPOPMaL KM o cebe
JIMUEH3NAPOM C MapKETUHIOBOW u/vanm NobON OPYrol Lefbid MEeTo[amu, KOTopble He npoTuBopeYar
3aKoHodaTenbcTBy Poccuitickon ®egepauun (8 T.4. NyTem nepesayv TPETbUM ULAM), Hanpumep, Ha becnaaTHoe
MCNONb30BaHWE UMEHW, GaMUAMK AN HAUMEHOBAHMA JIMLEH3naTa, MHTEPBbIO NGO APYTUX MAaTepUanoB O HEM C
PEKAaMHON/MapKETUHTOBOM Lieblo, B T.4. NpaBo Nybankaumm (B T.4. ero umerun) 8 CMW, ntobbix neyaTHbIX, ayamo- 1
BMAEOMaTEpPManax, MHTepebto M3 CMW, a Takxke gia OTnpaBKkM MHGOPMALMKM, COOBLLEHMI (B T.4. peKamMHOro
XapakTepa) Ha Tepputopumn Poccuiickont enepauymmn B TedeHme aenctema [lorosopa, U Takoe UCNoNb30BaHWe He
byaeT Bo3ameLlaTbea SIMUEH3NaTy U/UAN UHBIM TPETbUM NULLAM.

22.3. JlMueH3MaT NOATBEPKAAET, YTO MNPeAOoCTaBAAET TaKoe CoranacMe B COOTBETCTBMM cO cT. 18
depnepanbHOro 3akoHa ot 13 mapTta 2006 r. N2 38-®3« 0 pekname» n cT. 44.1 PeagepanbHOro 3akoHa o1 7 ntona 2003
r.Ne 126-®3 «O cBA3n».

CraTbAa 23. 3aBepeHMA M rapaHTum

23.1. 3akntodeHnem JinueHsnoHHoro Jorosopa /InueH3naT rapaHTUpyeT, HTO Ha MOMEHT ero 3aK/to4eHnsa:

23.1.1. neecnocobHocTb /INLEH3NaTa HUKOMM 06Pa30OM He OrpaHMYeHa, U OH UMEET MOJHOE, HUYEM He
OrpaHMYeHHOoe, NPaBO 3aK/OUYNTb U BbINOAHUTL 3TOT OroBOP M OTBEYATb NO CBOMM 06A3aTENbCTBAM;

23.1.2. B OTHOWEHUN JINLEH3MAaTa He COBEpPLUAETCA HUKAKMX AeUCTBMI CO CTOPOHbI CyaebHbIX OpraHos,
opraHos ®egepanbHON Cy»Kbbl CyAebHbIX MPUCTaBOB MPABOOXPAHUTENbHBIX U /THOObIX APYTMX OPraHOB, CAYKO,
OOJIKHOCTHbBIX, tOPUANYECKUX UAN  OU3BUYECKMX UL, KOTOPble MOTYT MPMBECTM K  HEBLIMOJAHEHUIO UM
HeHaaNexallemy BbINOAHEeHWIO JIMUeH3naToM 064A3aTeNbCTB Mo JMLEH3MOHHOMY [I0rOBOpPY, MPW3HAHWE ero
HeaenCcTBUTENbHBIM UK HE3aKTOYEHHbIM, B YaCTHOCTM, HX OAHMM CYAOM, HE BbIHECEHO PeLleHMe (MoCTaHOBAEHME)
0 B3bICKaHWK C JIMLLEH3NaTa CpeacTB B NOb3y TPETbEro NL3;

23.1.3. Bce AOKYMeHTbI JIMLeH3naTa, NpeaocTaBneHHble JIMugH3mapy B CBA3M C 3aKAtodeHnem Jorosopa,
6bINM NpeacTaBaeHbl B UX NOCAEAHEM 3aBEPLIEHHOM COCTOAHWM, U Ha AaTy UX NPeA0CTaBNEHNA ABNAAOTCA NONHOCTbIO
[O0CTOBEPHbIMU;
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23.1.4. InueHsnaT 3akatovaet JoroBop He Noj, BAUSHUEM OLWNOBKK, 3261y aAeHNA, 0BMaHa OTHOCUTENbHO
0BCTOATENIbCTB, KOTOPbIE MMEIOT CYLLECTBEHHOE 3HAYeHMEe, a TaKKe He MO BAWAHWEM TANKENOro A/1A Hero
06CTOATENbCTBA; YCN0BMA AaHHOro Jlorosopa J/IMLUEeH3MaT CUMTaeT BbIroAHbIMU A1A ceba; CyLecTBEHHOE 3HaYeHne
nmeeT olwmnbKa, 3abayxaeHMe OTHOCUTEbHO NPUPOoAbl 3Toro [lorosopa, NpaB M 0653aHHOCTEN CTOPOH; OWMBKa,
3ab/1yKAEHME OTHOCUTENBHO MOTMBOB [OroBopa He MMEET CyLWEeCTBEHHOMO 3HAYEH WS,

23.1.5. /InueH3naT He BBOAMT HaMepeHHO JlnueH3napa B 3abnyKaeHWe OTHOCUTENbHO 0OCTOATENbLCTB,
KOTOPbIE MMEIOT CyLLIECTBEHHOE 3HaYeHMe; 0OMaH MMEET MECTO, ec/in CTOPOHA OTPULLAET HanUYMe 0b6CTOATENbCTB,
KOTOpble MOryT NPenATCTBOBATL 3aK/to4eHnto JoroBopa, amn ecim OHa 3aManyMBaET MUX CYLLECTBOBAHWE;

23.1.6. /IMUEH3MaT 3aK1t04aEeT B COOTBETCTBMU CO CBOMM BOJIEU3bABAEHMEM DE3 NMPUMEHEHUA K Hemy
dU3NYECKOrO UM MNCUXMYECKOTO AaBAEHMSA CO CTOPOHbI JIMLEH3MAPa UAM CO CTOPOHbI TPETbUX UL,

23.1.7. IMueH3naT He 3akato4aeT [LoroBop B pesybTaTe 3/J0HAMEPEHHON AOrOBOPEHHOCTH;

23.1.8. Hagnexawmm obpasom BbIMOSIHEHbI BCe AEMCTBMA, KOTOPble B COOTBETCTBMU C AENCTBYIOLWMM
3aKoHOAaTeNbCTBOM Poccuiickon ®efepalium HeobXxoAuMbl emy A1A 3akatodeHmsa [loroBopa 1 BbINOJHEHUA CBOWX
0643aTeNbCTB NO HEMY;

23.1.9. nepea 3akatoueHnem [1oroBopa A0 KHbIM 06pa3oM 1 B A0CTYNHOM Gopme 03HaKOMMAICA CO BCEMM
yCcnoBuaMM HacTosLien OdepTbl U TTPUNOKEHWUI K HEW, UX MOJHOCTbIO U OAMHAKOBO C JIMLLEH3MAPOM NMOHUMAET,
CYMTAET CNPaBea/IMBbIMU, AAEKBATHBIMM, PA3YMHbBIMM M HUKAKMX BO3PAXKEHUI K HUM He MMeeT.

CtaTba 24. 3aKnto4yuTeNbHble NONOXKEHUA

24.1. CTopOoHbl 6€30T3bIBHO MOATBEPKAAIOT, HTO HACTOALLMIN [JOroBOP CTOPOHbI 3aKA0HMIN B TOM YMC/E Ha
OCHOBaHMW NpuHUMNA «cBOBOAbLI AoroBopa». CTOPOHbI TakKe 6e30T3bIBHO MOATBEPKAAIOT, YTO MONOMKEHUA
HacToAwero JoroBopa MM NOHATHbI, ABNAIOTCA PAa3yMHbIMM W CMPaBea/IMBbIMM.

24.2. CTOpPOHbI COrNacoBanu NnpMMeHeHne caeayoLero Nopaaka BHECEHUA M3MEHEHWIM 1/Uan A0NOAHEHMI
B OdepTy:

24.2.1. 3meHeHua n/vam aononHeHus ycnosuii Hactosuen OdepTol, usnoxeHne OdepTbl B HOBOM
pefakUmMmM MOryT OCYLLECTBAATLCA TONbKO JIMLEH3MapOM B OAHOCTOPOHHEM NOPAAKeE.

24.2.2. MepeyeHb U3MEHEHWUI M/UAn AONOAHEHUIN K ycnosuam OdepTbl an HoBYO pedakumio OdepTbl
JnueHsmap pasmeulaet Ha OduumanbHOM cainTe n B MoBUAbHOM NMPUMONKEHUN.

24.2.3. BHeceHHble W3MeHeHWAa Wu/mnu gononHeHua k OdepTe waM HoBaa pedakuma OdbepTbl
pacnpocTpaHAOTCA Ha Bcex JIMLEH3MATOB, BK/AKOYaa Tex, KOTopble 3akatoumnm JloroBop u npuobpenn Ycnyru,
MCNONb3yA NPOrpamMmmMHOoe obecnevyeHune, HO He BOCMO/1b30BAIMCb UMM L0 BCTYN/TEHWNA B CUTY BHECEHHbIX U3MEHEHMIN
n/vnu gononHennin k ObepTe, nsnoxerHre ObepTbl B HOBON peaakuUmm.

24.2.4. JIMueH3naT NpUHMMaeT Ha cebs pUCKM M 0BA3AHHOCTb CAMOCTOSATENbHO OTCAEKMBATb Ha
OdunumanbHom cainte u/mnm 8 MobUNBHOM NPUNOKEHUN pasmelleHme JINLEH3NAPOM NepeYHs U3MEHEHWI U/unu
OONOHEeHUNM K ycnosuam OdepTbl an HOBOM peaakLummn OdbepThbl.

24.3. Ecnn Kakoe-nnbo nonoskeHuwe HacTosauwen OdepTbl ByaeT NPU3HAHO CYyAOM KOMMETEHTHOM
tOPUCAMKUMN HEQeNCTBUTENbHBIM, CTOPOHbI COMNaWatoTCA C TEM, YTO CyA AO/IKEH CTPEMUTBLCA BOMNOTUTb B KM3Hb
HaMepeHWA CTOPOH, KaK 3TO OTPaKeHo B HacToalLen OdepTe, a Apyr1e NONOKeHUA HacToAlen OdepTbl OCTAOTCA B
cune.

24.4. Bce MpunoxeHua K HacTosalen OdepTe ABNAIOTCA HEOTbEMTEMbIMWN €€ YaCTAMM.

24.5. Tlpy HaNMUYUKU Pa3NNUMIA Mexxay MonoxkeHUaMmn OdepTbl U MPUNOKEHUA K Hel, OTHOCALLMXCA K
NPaBOOTHOLWEHMAM MexXAay JIMLeH3Mapom 1 JInueH3naTaMm, NPUMEHEHMIO NOAJ1eXKAT MOTOKEHWUA COOTBETCTBY FOLLYX
MprnoxKeHN.

24.6. Hactoauaa OdepTa BCTynatoT B CMAY C MOMEHTa WX onybaukosaHua Ha OduumanbHOM
cainTe/MobunbHOM NPUNOKEHUN JInLieH3Mapa.
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MpunoxeHune Nel

kK OdepTe Ha 3aKNOYEHUE NULEHZNOHHOIO A0roBOpPa

ana knumentoB OO0 MKK « CMCOUHAHC»

(3Haku ob6cnyknBaHMa «CmchuHaHc», «VIVUS», « KoHTakTKpegnT»)

MakeTbl ycayr

1. Hactosuwee lNpuaoxeHne npeaycmatpusaeT cieaytolpe CepTuduKaTtbl Ha [1akeTbl ycayr JIMueHsmapa,
OKa3blBaeMble C MCMNO/b30BaHWEM MPOrPamMmMHOro obecnedyeHuns, AoCTynHble aAna  KaveHtoB 000 MKK
«CMCOUVHAHC» (3HaKM o0bcayxmBaHua «CmcomnHaHey, «VIVUS», «KoHTakTKpeanT»):

Cpok pencreunsa

HawumeHosaHue [akeTaycayr Bugbl ycnyr MNaketa yeayr
Psyl+ ACMprOHHvblVl yaT ¢ ncuxonorom — 1 21 KaneHaapHbIN
YaaneHHbI A4OCTYN K NPOrpammHOMY obecneyeHnto OeHb
Psy2+ ACMHXpOHI—ibIVI 4aT C NCMXO/IOrOM — 2 21 KaneHaapHbIN
YOaneHHbI 4OCTYN K NPOrpammMHOMy obecneveHmnto OEHb
Psy3+ ACUHXPOHHbBIN YaT C NCUXONOrOM — 3 21 KaneHOapHbIN
YaaneHHbI 4OCTYN K NPOrpaMmmMHOMy obecrneqeHnto OEHb
Psyd+ ACVIHXpOHI—ibIﬁ 4aT ¢ ncuxonorom — 4 21 KaneHOapHbIN
YnaneHHbI AOCTYN K NPOrpaMmmMHOMY obecneveHmnto OeHb
ACMHXPOHHbIN 4aT ¢ ncuxonorom — 1
Psyl . 1 mecau,
YaneHHbI OCTyN K NPOrpammHoOMy obecneyeHnto
ACMHXPOHHbI 4aT ¢ ncuxonorom — 4
Psyl 3 MNepcoHanbHoe obLeHMe C NCUXOOrOM MO BMAEOCBA3U 3 mecaL
00 30 MuHYT — 3
YaneHHbI OCTYN K NPOrpaMmmHOMY obecneyeHnto
Psy2 ACUMHXPOHHbII 4aT C NCUXON0roM — 2 1 mecayy
YaaneHHbl AOCTYN K NporpaMmmMHOMy obecrneveHmnto
Psy2 3 ACUMHXPOHHbI 4aT C NCUXON0rom — 5
MNepcoHanbHoe obLeHMe C NCMXOIOrOM MO BUAEOCBA3N
3 mecaua
00 30 MUHYT — 3
YaaneHHbI 4OCTYN K NPOrpaMmmMHOMy obecrneqeHnto
Psy3 ACUHXPOHHbIN YaT C MCUXONOrOM — 3 1 mecayy
YaaneHHbl JOCTYN K NpOorpaMmmMHOMy obecrnedeHmnto
Psy3 3 ACMHXPOHHbIN 4aT ¢ Ncuxonorom — 3
MepcoHanbHoe 0bLEeHMe C NCUXON0TOM MO BUAEOCBA3M
3 mecAaua

00 30 muHyT — 4
YaaneHHbli AOCTYN K NporpammHomMy obecrnedeHmnto
Psy4 ACUMHXPOHHbII 4aT ¢ Nncuxonorom — 4 1 mecau,
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YaaneHHbI 4OCTYN K NPOrpammHoOMy obecneyeHnto

Psy4 3

ACUMHXPOHHbI 4aT ¢ ncuxonorom — 4

MNepcoHanbHoe obLeHne C NCMXOOrOM MO BUAEOCBA3N
00 30 MUHYT — 4

YOaneHHbl AOCTYN K NporpaMmmMHoOMy obecneveHmnto

3 mecaua

Psy5

ACUMHXPOHHbIM 4aT ¢ NcMxonorom — 2

MepcoHanbHoe obLeHWe C NCMXOIOrOM MO BUAEOCBA3N
00 30 muHyT =1

YaaneHHblM AOCTYN K NporpammHomMy obecrneveHmnto

1 mecau,

Psy5 3

ACWHXPOHHBIN 4aT € Nncuxonorom — 5

MepcoHanbHoe 0bLLEeHMe C NCMXON0rOM NO BUAEOCBA3M
00 30 muHyT — 4

YaaneHHbI 4OCTYN K NporpammHomy obecneyeHmnto

3 mecAaua

Psy6

ACWHXPOHHBIN 4aT C NCUXON0roM — 3

MepcoHanbHoe 0bLEeHNe C NCUXON0TOM MO BUAEOCBA3M
00 30 muHyT =1

YaaneHHbI 4OCTyN K nporpaMMHoOMy obecneyeHunio

1 mecau,

Psy6_3

ACUMHXPOHHbIM 4aT ¢ ncuxonorom — 3

MepcoHanbHoe 0bLWEHME C MCUXOOTOM MO BUAEOCBA3M
00 30 MUHYT — 6

YaaneHHbl AOCTYN K NpOrpaMmmMHOMy obecneveHmnto

3 mecaua

Psy7/

ACUMHXPOHHbI 4aT ¢ ncuxonorom — 4

MNepcoHanbHoe 0bLIeHME C NCUXON0TOM MO BUAEOCBA3M
00 30 muHyT -1

YaaneHHbI 4OCTyN K NPOrpammHoMy obecneyeHnto

1 mecau,

Psy7 3

ACMHXPOHHbI 4aT ¢ ncuxonorom — 4

MepcoHanbHoe 0bLEeHMe C MCUXON0OTOM MO BUAEOCBA3M
00 30 MUHYT — 6

YaaneHHbli AOCTYN K MporpammMmHoOMy obecnedyeHunto

3 mecAaua

Psy8

ACUMHXPOHHbIN 4aT ¢ Ncuxoaorom — 2

MepcoHanbHoe 0bLEeHMEe C MCUXOIOTOM MO BUAEOCBA3M
00 30 MUHYT — 2

YaaneHHbl AOCTYN K NpOorpaMmmMHOMy obecneveHmnto

1 mecau,

Psy8 3

ACWHXPOHHbIW 4aT C MCMXONOrom — 5

MepcoHanbHOe 0bLLEeHMe C NCUXOI0rOM MO BUAEOCBA3M
00 30 MUHYT — 6

YaneHHbI A0CTyN K NPOrpammHoMy obecneyeHnto

3 mecaua

Psy9

ACWMHXPOHHbIM 4aT C NcMxoorom — 3

MNepcoHanbHoe 0bUEHMNE C MCMXONOTOM MO BUAEOCBA3M
00 30 MUHYT — 2

YaaneHHbl AOCTYN K NpOorpaMmmHOMy obecrneyeHnto

1 mecay,

Psy9 3

ACMHXPOHHbIN 4aT ¢ NcuMxonorom — 3

MepcoHanbHoe 0bLEeHMe C MCUXON0TOM MO BUAEOCBA3M
00 30 MuHyT =7

YaaneHHbI AOCTYN K NPOrpammHOMYy obecneyeHnto

3 mecAaua

Psy10

ACUMHXPOHHbI 4aT ¢ ncuxonorom — 4

MepcoHanbHoe 0bUWEHME C MCMXOIOTOM MO BUAEOCBA3M
00 30 MUHYT — 2

YAaneHHbl AOCTYN K NpOrpaMmmMHOMy obecrneveHmnto

1 mecau,

Psy10 3

ACUMHXPOHHbII YaT ¢ ncuxonorom — 4

MNepcoHanbHoe obLeHne C NCMXOOrOM MO BUAEOCBA3N
00 30 MuHyT — 7

YaaneHHbli JOCTYN K NporpaMmmHOMy obecrneyeHnto

3 mecaua

Psyl1

ACMHXPOHHbII 4aT C NCUXON0rom — 5

MNepcoHanbHoe obLeHMe C NCMXOOrOM MO BUAEOCBA3N
00 30 MUHYT — 2

YaaneHHbl AOCTYN K NPpOorpaMmmHOMy obecrneyeHnto

1 mecau,
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Psyl1l 3 ACMHXPOHHbI 4aT C NCUXON0rOM — 5

MNepcoHanbHoe obLeHMe C NCUXON0TOM MO BUAEOCBA3M
00 30 MuHyT =7

YaaneHHbI OCTYN K NporpaMmmMHOMY obecrneyeHunto
Psy12 ACUHXPOHHBIN 4aT C NCUXONOrOM — 2

MepcoHanbHOe 0bLLeHMe C NCMXON0rOM MO BUAEOCBA3M
00 30 MuHyT — 3

YpaneHHbI 4OCTYN K NpOrpammHomy obecneyeHmnto
Psy13 ACUHXPOHHbIN 4aT C NCUXONOroM — 3

MNepcoHanbHoe obLeHNe C MCUXOA0TOM NO BUAEOCBA3M
00 30 MuHYT — 3 1 mecau,
YpaneHHbI 4OCTYN K NpOorpammHomy obecneyeHmnto

3 mecaua

1 mecau,

Psyl14 ACMHXPOHHbIN 4aT ¢ ncuxonorom — 4

MNepcoHanbHoe obLeHWe C NCMXOOrOM MO BUAEOCBA3N
00 30 MuHyT — 3

YaaneHHbI OCTyN K NporpaMMHOMY obecrneyeHunto
Psyl15 ACUMHXPOHHbIN 4aT C NCUXON0TOM — 5

MepcoHanbHoe 0bLWEHME C MCUXOOTOM MO BUAEOCBA3M
00 30 MuHYT — 3

YaaneHHbI 4OCTYN K NPOorpammHoMy obecrneyeHnto
Psyl6 ACUHXPOHHbIN YaT C NCUXONOrOM — 2

MNepcoHanbHoe obLeHMe C NCUXON0rOM MO BUAEOCBA3M
00 30 MuHYT — 4

YOaneHHbI 4OCTYN K NPOrpaMmmMHOMY obecrneveHnto
Psyl7 ACMHXPOHHbIN 4aT ¢ Nncuxonorom — 3

MNepcoHanbHoe obLeHMe C NCMXOOrOM MO BUAEOCBA3N
00 30 MuHyT — 4

YaaneHHbl AOCTYN K MPpOorpammMHOMYy obecneyeHunto

1 mecau,

1 mecau,

1 mecau,

1 mecau,

2. CroumocTb [MakeToB ycayr onpegenaerca MHAMBUAYANbHO B 3aBMCMMOCTM OT COOTBETCTBYOLLEro Makera
YCAYT U yKa3sbiBaeTca B CepTudukarte.

3. Hacrosuee MpuaoskeHne aBaseTca HeoTbemaemon Yactbio OdepTbl, onybanKoBaHHOM Ha CaiTe u/unn s
MOoBUABHOM MPUNOKEHUN.

4.  HacTosauwee MpunoxkeHne BCTynaeT B CMAy C AaTtbl onybaukosaHua Ha CaiTe n/vam 8 MobunbHom
NPUNOMKEHUM.



