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O®EPTA
Ha 3aKN0YEHME NNLEH3NOHHOTO gorosopa s kKnmeHtos 000 MKK « CMCOUHAHC»
(3Haku obcnyxnBaHmMa «CMmconHaHe», «VIVUS», « KOHTaKTKpeanT»)

(panee - «OdepTar)

O61ecTBo € OrpaHUYeHHON oTBeTCTBEHHOCTLIO " MunneHnan Mpynn" (OMPH: 1217700619828, MHH: 9729317186,
KMM: 772901001, topuandeckunin agpec: 119192, r. MockBa, MUUypuHCKMIA Np-KT, 4. 5, od. Ne10), umeHyemoe B
OanbHeiwem «JIMUeH3nap», 06a3yeTcs NpeaocTaBuTb yaaNeHHbI AOCTYN K NporpammMHOMY obecrnedyeHuto, c
MCMONb30BaHMEM KOTOPOrO OKa3blBalOTCA OPUAMYECKME YCAY TN dUsmdeckomy nuy, asastowmmea KnmeHtom 000
MKK «CMCOUHAHC» (3HakuK obcnyskuBaHua « CMchuHaHey, «VIVUS», « KoHTakTKpeauT» ) U NpuHABLIEMY YCI0BKA
HacToALlen odepTbl, UMeHyemoe B AanbHenlem «JIMLEeH3NATY.

Paspen |. OCHOBHbIE NONOXKEHMA

CraTba 1. TepMuHbI M onpeaeneHus, ucnonbiyemoie B OdpepTte

Bce 3aronosku pasgenos (ctateit) ucnonbaytotca B OdepTe MCKA0UNTENbHO 418 yA06CTBa MCNONb30BaHMA
(NpoYTeHMA) NOCAEAHNX U HUKAK HEe BAMAIOT Ha ToNIKoBaHMe ycnosuii OdepTsi.

MNporpammHoe ob6ecnevyeHure - nporpamma ana 3BM «OHMaliH cepBUC BETEpUHapHOM nomoliy Betler

(VetPet)», npuHagnexawan JInueHsnapy 1 3apeructpmpoBaHHasn B Peectpe nporpammHoroobecnedeHuns 3a Ne23037
oT «28» utoHa 2024 ropaa, AOCTYN K KOTOPOM npeaoctasnsetca yepe3 MHTepHeT He3 yCTaHOBKKM (CKauMBaHMA)
9K3emMnNApa, peanmsyiowan aBTOMaTUYECKYIO MOAaqy 3aABKM Ha MONyYeHWe BETEPUHAPHOM NomMoLLp, obecneynsad
opraHusaumo obpaboTkK 3aaBKM U npenocTaBnaa KaveHTy pesynbtaT 06paboTKuM, BKAKOYAA NOATOTOBIEHHbIE
pekoMeHZaumMmn No yXoy 3a MBOTHbLIMMU.

OduumanbHbIi carT nueHsunapa (CanT) — MHGOPMALMOHHDBIM pecypc (KaHan) KOMMYHMKaLMK JnueH3napa

¢ JlnueHsnatamu, pasmelleHHbl B cBOBOAHOM A0CTyne B CETM WMHTEpHEeT no agpecy: https://vet-pet.online,
coflepKallpii AOCTOBEPHYIO, MOIHYIO U aKTyanbHyt MHGOPMALMIO O MporpammHoOM obecneyeHnn, oKasbiBaemblx

Yenyrax, rapaHTum nonyveHua YCnyrn HaZiexallero KayecTBa M COXPAHHOCTM KOHOUAEHLMANbHbIX AAHHbIX
JInueH3naToB.
Mo 6unbHOE NPUAOKEHWE — MporpaMmmHoe obecrneyeHne, aganTMposBaHHoe noa naatdopmsl i0S 1 Android,

npuHagnexawee JinueHsnapy.

CepTUdMKaT — NOKYMEHT, TMBO 3N1eKTpoHHOe cooblieHre, NMBOo MHOW BapuaHT BM3yannsaumm (Hanpumep,
KopobKa, KapTa, BWM3MTKA, CMC-COODLIEHMEe), NoATBep)KAaloWMe 3aKAloYeHMe AMUEH3MOHHOMO [A0roBopa W
codepKalime HOMep AMLEH3MOHHOIO AOr0BOpPa, AATy ero 3aK/tyeHWA, HanoAHeHWe, HAMMEHOBAHWE U CPOK
nencreua. CeptnduKkat nepeaaetca J/InueHsnaTy Ha BymaxkHOM HocuTee 1MBo HanpaBASETCA B 91eKTPOHHOM dopme
Ha COODBLIEHHbI aapec 3NEKTPOHHOM NoYThl, 160 Homep TenedoHa, AMbO B JIMUYHLIM KabuHeT Ha CaliTe UK B
MobunbHom npunoxeHnn. Popma CepTuduKkaTa ycTaHaBAMBAETCA JIMLEH3NAPOM U MOXKeT OblTb M3MeHeHa B
OZIHOCTOPOHHEM NopAAKE.

[MaKeT yCnyr — 370 HECKO/IbKO BETEPUHAPHbBIX YCAYT, 0ObeAMHEHHbIX B KOMMAEKC, NPefoCcTaBNAeMblX Ha
OCHOBaHMK HacToAuero [orosopa. MNakeTbl yCNyr ABAAETCA HEOTbEMIEMON YaCTbio NULEH3MOHHOIO A0T0BOPa M
yCTaHaBauBatoTcA B [punoxeHuax K HactosAwen OdepTe.

NaeHTMdUKaTOp — YHMKAAbHbIM HOMep JIMLeH3MaTa B cucTeme y4eTa JIMueH3napa, TOXKAECTBEHHbIM HoOMepy
[orosopa c /inueHsnaTom. MaeHTnoukatopom asnsetcs Homep CepTudmkara.

JIMLLEH3NOHHbIN NIaTeX — AeHeXHble CPeACTBA, BHOCUMbIE JINLLEH3MAaTOM 33 UCMO/1b30BaHME NPOrPaMMHOr0O

obecrneyeHuns, npaBoobnagatenem KOToporo Asnsercs JIMUEH3Map, B pasmepe, ONpeaesseMoOM CTOMMOCTBIO
BbibpaHHOro MakeTa ycayr. JIMUEH3MOHHbIM NaaTek BHOCWUTCA JIMLEH3MATOM B KayecTBe MNJiaTbl 3a Mepuos,
npeaocTasneHns JluueHsmaTy O0CTyna K NpPorpammHOMy ODecnedeHuio B TedyeHMe CPoKa, onpenenaemoro
BblOpaHHbIM MakeToM yCnyr.

3anpoc inueHsunarta (3anpoc) — ycTHoe MAM nucbMeHHoe obpalleHune JIMueHsmaTta, HanpasBaeHHoe Ha

nosyyeHne Ycnyrm ¢ nomollpto NporpaMmmHoro obecrneyeHns, codepiallee BCHO HEoBXoanmyto MHbOopMaLMio,
noskenanuna JInLeHsmarta K pesybTaTy OKasaHusa yCayr v coctTaBieHHoe B GopmMe, COOTBETCTBYIOLLIEN Tpe6oBaHMAM,
YCTaHOBAEHHbIM JIULEH3NAPOM.
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AKUENT — No/1Hoe M 6e30roBOPOYHOE NPUHATUE BCEX YCA0BMI HacTosAwen OdepThbl, MpunoxeHnin kK OdepTe,
a TaK¥Ke UHbIX LOKYMEHTOB, pa3paboTaHHbIX Ha UX OCHOBE, 0Ny H/IMKOBaHHbIX Ha CaiTe 1 B MOBUABLHOM NPUAOKEH UM,
JIMUEeH3naToOM NyTem BblparKeHMa cornacus Ha 3akatodeHne [lorosopa Ha ycaoBusax Hactoawen OdepTbl NOCpeacTBOM
MOJTHOM ONAAThl IMLEH3UMOHHOTO NMaaTexa JInueHsunapy.

JINYHbIN KabWHET — 3TO NepcoHasbHbIi pasgen, Haxoaawmica Ha Caite/MoBUAbHOM NPUAOKEHUN U

JaloWMIA OOCTYN K OTCAEXMBaHMIO NpuobpeTeHHbix MakeTos Yeayr u/mnmn CepTnuduKaTos, CO3AaHHbIX 3aABOK U
3arpy*keHHbix JoKymeHToB JluleHsmaTa. /IMueHsnaT nMeeT A0CTyn K JIMYHOMY KabuHeTy Ha NtobbIx YCTPONCTBaX,
BBEAA HOMEpP MOOWAbHOrO TeslepoHa M KoA, MOJYYEHHbIA M3 CMC-OMOBELLEHMA. JIMYHbIA KabuHeT JocCTyneH
NCKAtOYMTENbHO JIMUEH3NATY B TeYEHME CPOKa AencTBMA [loroBopa M NOCae ero OKOHYaHKUs.

UeHTp obcnysknsanma (LLO) — KpyrnocyTo4HbIMKaHan KOMMYHUKaLMK ¢ SnueH3anaTtamm no TenedoHy. Onnata

3a OCyLLEeCTB/IEHME 3BOHKOB NPOM3BOAMTCA JIULLEH3MATOM COrnacHo Tapudam TenedpoHHoro onepatopa /ivueHsmara.

MapTHep — My, ocyllecTBAAOWee NpuBaedeHmne JIMLeH3naToB Ha OCHOBaHWK A0roBopa € JIMLEeH3napom.
NHbopmaumsa o MapTHepax yKkasbiBaeTca B [pUaoKeHUax K Hactoallen OdepTe.

Cneumanuct — cCoTpyaHUK JIMLEH3Mapa UaM MHOE NLLO, C KOTOPbIM JIMLLEH3MAP 3aK/104MA COOTBETCTBY OLLMM
[0roBop, BNajeowmii HeobxoAMmon KBanndbuKaLmen n HenocpeacTBEHHO NPEAOCTaBAALWMI YCny m JInLeH3naTam
C MCMO/1b30BaHMEM NMPOrPaMMHOro obecrnedeHus JiMueH3napa.

BeTepuHapHble Y CAYrK, YCAYTU — KOHCY/IbTalmm, pa3paboTka AOKYMEHTOB Y MPOYMe YCAYTU, KOTOPbIE MOTYT

6bITb NONYYEHb! /IMLEH3NATOM B pe3ynbTaTe UCNoib3oBaHMaA [1porpammHoro obecnedenns JluueHsmapa. MonHbIn
nepeyeHb yCayr coaeputcs B MpunoxeHnax kK OdepTe, ABAAIOWMXCA HEOTHEMIEMON €€ YacTbio.
PyKoBOACTBO NONb30BATENA — AOKYMEHT, COAEPKALUMMA MHCTPYKLMIO KOHEYHOTO No/ib3oBaTeNd (/InueH3mnata)

no pabote ¢ rpadmyeckMm obLLea0CTYNHbIM MHTepdencom Mporpammsl Ans IBM « OHMaliH cepBUC BETEPUHAPHOM
nomoluy BetleT (VetPet)».

CraTbAa 2. [IpegmeT gorosopa

2.1. IvueHsmap obsa3yeTcs NpenoCcTaBUTb YAa eHHbIM AOCTYN K MporpaMmHoMy obecneyeHmto M oOKasaTb
JIMUEH3MaTy BETEePUHAPHbIE YCAyrK, BXodalMe B BblOpaHHbIM TakeT Ycayr, ¢ Mcnosib3oBaHMem porpammHoro
obecneyeHuns JnueHsnapa, a/InueH3naT 06a3yeTcs onnaTuTb MX B NOPAAKe, OnpeaeeHHbIM HAaCTOALLMM LOrOBOPOM.

2.2. B cBA3M C Tem, 4YTO B MpOLECCe OKalaHWA YCyr UCNOMb3YHOTCA TEXHOAOMMM NO aBTOMATM3aUMN K
KOMMNEKCHOro MHbGoPMaLMOHHOro obecnevyeHns NPoLEeccoB NpM OKasaHWM BETEPUHAPHOM NOMOLLM, OnaaTa yCayr
OCYLLEeCTBNAEGTCA B BMAE JIMLEH3MOHHOrO MNjaTeXa 3a WCNO/Ab30BaHWE MPOrpaMMHOro obecnedeHus,
npaBoobnagaTenem KoToporo asnaerca JlnueHsmnap.

2.3. 0653aTeNbCTBO NO NPEAOCTaBAEHMIO YAAAEHHOTO A0CTYNa K [TporpammHoOMy obecrnedeHnto cYnTaeTcs
MCNONHEHHbIM JTMLEH3MAPOM Hadexalm 06pa3om U B NONHOM 06beme C MOMEHTa NoyYeHUa NNLEH3NOHHOIO
nnaTexa oT JlnueHsmara.

2.4. MpuHumasa OdepTy, J/IMLEH3NAT Tem CaMbiM MOIHOCTbIO U BEe30roBOPOYHO MPUHMMAET MOONKEHUA
Ntobbix MpunoxeHnin kK OdepTe, a TaKKe MHbIX JOKYMEHTOB, pa3paboTaHHbIX HAa MX OCHOBE M OMyBAMKOBAHHbIX Ha
Calnte/MobUNIbHOM NPUITOKEHNN.

2.5. JIMueHsmaTt BHOCUT NMLEH3MOHHbIM NAATEX eAMHOBPEMEHHO B pa3dmepe BbibpaHHOro MakeTa ycayr
n/Mnn BbIGPAHHOM YCAYTM B AEHb 3aKNOYEHNA A0roBopa. Bce naatexum nponssoaatca B pybaax PO.

2.6. /IUEH3NaT HacTOAWMM NOHMMAET U COrMaLlaeTcs C TeM, YTO Npu yaaneHnn JIn4Horo KabuHeTa no
nobol npuumHe B cooTBeTcTBUM ¢ OdepTon, daHHble M MHPOPMaLMA, XpaHswmecs B JIMYHOM KabuHeTe,
YHMUTOXKAKOTCA MO  MCTEYEeHWe CpOoKa B COOTBETCTBMM C [onnTUKOM KoHduaeHumManbHOCTM JlnueH3napa,
onybamkoBaHHoOM Ha CaltTe n B MobuabHOM NpuaoKeHnn. Mpu 3Tom JIMLEH3nap He HeceT OTBETCTBEHHOCTM 3a
noboin yulepb, notepu U/Mam yBbITKU, KOTOPbLIE MOTYT BO3HUKHYTb Y JINLIEH3MAaTa B CBA3M C TaKUM yAaneHuem
JIn4HOro KabuHeTa.

2.7. B cBA3W C BbIWEN3NONKEHHBIM, BHUMATENbHO NPOYUTANTE TEKCT HacToAwen OdepTbl. Ecain Bbl He
COTNAaCHbI C KaKUM-1MB0 NyHKTOM HacToAllen OdbepTsl, /IMLeH3nap npeasaraetT Bam 0TKasaTbcA OT ee aKuenTa.

Pasgen Il. MopAfOK 1 yCcnoBuA 3akJ0UYeHUA JIMUEH3MOHHOTro A4orosopa (panee — «lorosop»)
CraTba 3. NopALfOK 3aKN04YeHMA 1M gencteue [Jorosopa
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3.1. Jorosop mexKay J/IMLeH3MaToM 1 JIULLEH3MAPOM CHUTAETCA 3aKN0UEHHbIM M CTAHOBUTCA 06A3aTe/IbHbIM
ana obemx CTopoH C MOMEHTa NPUHATKUA (akuenTa) J/InueHsnatom Hactoawen OdepTsbl. MoAHbIM 1 6€30r0BOPOYHbIM
NpuHATMEM JIMLeH3MaTom Hactoswen OdepTbl ABASETCA NoMHaA onsaTa AMLEH3MOHHOrO naaTexa JlvueHsnapy,
NOATBEPKAAEMOE NOJTlYYEHNEM BO BNaZeHME U No/1b30BaHMe CepTndMKaTa, B TOM YMC/E B 31EKTPOHHOM BUAe. Mpn
3TOM JIMLEH3MAT BNpaBe OCyLWecTBAATb opopmieHne CepTnudmrkaTta Ha TpeTbE NLO.

3.1.1. /inueHsmat moxeT npuobpectn CepTudmKkaT HenocpeacTseHHo Ha CaiTe uanm B MobunbHOM
NpUNOXKeHUM JinueHsnapa nam obpatuslumnch K MapTHepy J/lvueH3napa.

3.2.MpaBa 1 06583aHHOCTM CTOPOH BO3HMKAKOT C MOMEHTA 3aK/Ito4eH s [loroBopa, 3a MCK/04EHMEM TEX NPaB
n o0bA3aHHOCTEN, KOTOpble 06EKTUBHO MOTMyT BO3HMKHYTb TONIbKO MOC/AEe NepBoro obpalleHua JlnueHsmaTa.
MoMeHTOM 3aKntodeHmsa JoroBopa aBAAeTCcA AaTa onaaThl JIMLEH3NMAaTOM NNLEH3MOHHOTO NaaTexa (npuobpeterua
CepTudukaTa).

3.3. /lnueHsnaT (nnbo TpeTbe NnUo 3a JiMueH3naTa, B T.4. [apTHep) BHOCUT NNLEH3MOHHbIN NaaTex B
KayecTBe npeaonnaThbl 3a TOT Mepuod, 3a KOTopbii JMueH3anaT npuobpetaeT npaBo TpeboBaTb OKaszaHMWA
IOPUAMYECKMX YCAYT C MCNO/Ib30BaHNEM NporpamMmHoro obecnedverus JinueHsmnapa.

3.4. Cpok pgeitcteua [florosopa (CepTuduKaTta) orpaHuyeH M onpedensaercs COrnacHo BblBpaHHOrMO
NuueHsnatom [MakeTa ycnyr/Ycayrm, U WCUMCAAETCA, HauMHas CO AHA, Cleaytoulero 3a AHEeM BHeceHus
JIMLLEH3UOHHOTO MaTexa.

3.4.1. VcTeyeHme cpoka pgeicteua [orosopa (CepTudukata) Asnserca npekpalleHnem Jlorosopa
(CepTndurata) 1 BReyeT npekpaueHne 0b6s3aTenbeTB CTOPOH MO Hemy.

3.4.2. Mpun HacTynaeHun cobbiTus, yKasaHHoro B n.3.4.1 Hactoawel OdepTbl, J/IMLUEH3MaT cornaceH u
NOATBEPKAAET, YTO GUHAHCOBBIX M MHbIX NPETEH3UI K JIMLEH3Napy He MMeeT.

3.5. Ecan JlvueHsnapom Obina GakTMYecKM oKasaHa Ycayra JIMueHsmaTy ¢ NMoMOLLbo MPorpaMMHOro
obecrneyeHus, YTo NPUPaABHMBAETCA K HAaZIMUYMIO XOTA Bbl 0AHOrO 0bpalleHms (3anpoca) /inueHsmnaTa K J/lnueHsmapy,
TO NINLLEH3MOHHbIN NaaTex JInLeHsnaTy no 3asBieHuto o6 oTkase oT Jorosopa He BO3BPALLAETCA HE3aBUCMMO OT
OCTaBLIerocsa cpoka Aencrema MakeTa ycayr.

3.6. Ecn JInugeHsmat He obpalilancs 3a okasaHuem Ycnyr K JlnueHsnapy B nepuoa Aeictems Naketa ycayr,
TO JIMLEH3MOHHbIN N1aTeX BO3BPATY He NOA/IEKMUT. Hencnonb3oBaHme JINLEH3MAaTOM BCEX YCYT B TEYEHME CPOKA
nencTemna MakeTa ycayr He ABAAETCA OCHOBAHMEM AJ/1A WMCMOJ/Ib30BAaHWA CPeACTB, KOTOpble OblAM yriayeHbl
JnueHsnaTom, 4na NonyYeHms Apyrux yeayr JinueHsmapa.

3.7. AkuenTys HacTosawyo OdepTy, /IMueH3naT NpUHUMaET ycnosmsa o BosspaTte CepTudnkaTa n 0TKasa oT
[oroBopa, NpeaycmoTpeHHble HacToAllen OdepTol.

3.8. Bo3BpaT AeHEeXHbIX CpeacTs JInLeH3maTy 3a NnpnobpeTeHHbiit CepTudnKart:

3.8.1. Bo3BpaT MOMHOM CYMMbl JIMLEH3MOHHOIO nnatexa 3a onnaTy CepTudumKkaTta OCyLeCTBASETCA
NCKNOYMTENIbHO 10 HACTYMIEHUA OHOTO M3 ey OLLMX COObITUIA:

- ncteyeHme 30 (TpnAauaTh) KaseHaaPHbIX AHEN C MOMeHTa NpuobpeTteruns CepTudurkaTa (He BKAOYAA AHSA
NOKYMKM),

- UCTeYeHue cpoKa aencTena CepTudmKaTa, T.e. NpeKkpalleHne aeictema [lorosopa;

- Mcnonb3oBaHKe JlMueH3naTom ogHon  bonee Yenyr.

3.8.2.BykasaHHomBN.3.8.1 cnyvaeJlMueH3naTt BNpase AOCPOYHO OTKa3aTbcA OT JJorosopa c J/InueH3napom,
Hanpasue JIMUeH3Mapy 3anaBaeHMe (C yKa3aHWeM aKTyaslbHbIX PEeKBM3UTOB cyeTa JlMueH3MaTa A4/1a BO3BpaTa
[eHeXHbIX cpeacTs) 06 oTKase oT [lorosopa (pactopskeHmmn [oroBopa) 0AHUM 13 caeaytoLimx cnocobos:

A) 3ano/HMB KOPPEKTHO 3aAB/IEHNE O BO3BPATE AEHEXKHbIX CPeAcTB, GOPMa KOTOPOro pasmMelleHa B CeTH
MHTepHeT no agpecy: https://vet-pet.online/docs/zayavlenie.doc, n oTnpasuB noanucaHHOe 3assBineHue Ha
3NIeKTPOHHYO NouTy JlnueHsmapa office@vet-pet.online;

B) B cnyyae, ecnmno KakMm-nmbo npuyumHam JILeH3naTy He y1aeTca OTNpPaBUTb 3aABIEHNE MO 3/1€KTPOHHOM
noyte /InLeH3napy, To OH UMeEeT NPaBO HanpasuTb JInLeH3napy noanucaHHoe 3aasaeHne o6 oTKase oT [Jorosopa
3aKa3HbIM NMcbMOM No agpecy: 119192, r. Mockea, MuuypuHCKUI npocnekT, 4.5, odunc Nol.

3.8.2.1. /InueHsmnaT He BNpase TpeboBaTb BO3BPaTa lEHEXHbIX CPEACTB NOCPEACTBOM NOYTOBOTO Nepesosa
“/VNKn Ha BCe BUABI 3N1EKTPOHHbIX KOWENbKOB, @ TaKKe B Cy4yae, yKasaHHOM B N.3.4.2 HacToAwen OdepTbl.
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3.8.2.2. K 3aaBneHuto B 0653aTe1bHOM NOPAAKE A0MKHbI ObITb MPUAOKEHbI CAeayoLLMe JOKYMEHTbI: KOnuA
CepTdUKaTa, a TaKKe KONUA AOKYMEHTa, noaTeepxaatoulero onnaty CeptudukaTta.

3.8.2.3. Cpok paccmoTpeHua 3anasneHna JinueHsmata o AOCPOYHOM PacTOpKeHMW JloroBopa, NoSHOro
naKeTa AOKYMEHTOB M BO3BPAT AEHEXHbIX CPEACTB Ha cYeT JIMLeH3MaTa, PeKBM3NTbl KOTOPOro yKasaa B CBOEM
3aAB/EHMM, COCTaBAAET He bonee 7 (cemun) paboumx AHeW C AaTbl noaydyeHusa. JaTta noayyeHusa JInLeH3napom
3aAB/IEHMA U MONHOIO NaKeTa AOKYMEHTOB, YKa3aHHbIX B M. 3.8.2.2. Hactoawen OdbepTbl, ABNAETCA CMeay LM
pabouunit AeHb.

3.8.3. B cpoK, yKasaHHbIn B n. 3.8.2.3. He BXOAMT CPOK 06paboTKM nnaTexa 6AaHKOM, @ TaK¥Ke CPOK Mno
YTOYHEHUIO HaHKOBCKUX PEKBM3UTOB JIMLIEH3MAPA, ECAN B 3aABNEHUN OHM YKa3aHbl HE BEPHO.

3.9. J/InueHsmnaT HeceT NOJIHYK OTBETCTBEHHOCTb M TApPaHTUPYET BEPHOCTb YKa3aHHbIX B 3aABAEHUM
PEKBU3UTOB M AaHHbIX. B cnyvyae BO3HWKHOBEHMA CMOPHbIX CUTYALUMK, CBA3AHHbBIX C HEMPaBM/IbHO YKa3aHHbIMM
JINUEH3MATOM peKkBMU3UTaMK, JInLLeH3NaT 06A3Y0TCA CBOMMM CUTaMM YPEryIMPOBaTb BO3HUKLIME CNOPHbI.

3.10. Mocne BHECEHWMA MONHOTO NNLLEH3MOHHOTO N1ATEXA B TeYEHWE OAHOI0 MecALLla C MOMEHTA NONYyYEeHMA
CepTudunkata JInueH3naT BNpase OCYLLECTBUTb YCTYNKY CBOMX NpaB 1 06A3aHHOCTElN No JLoroBopy MCKAOUYMTENbHO B
NoNHOM o6beme Npu yCA0BUM HaZNEKALLErO YBeAOMAEHMA NOoNyYaTensd npas n 06A3aHHOCTEN B COOTBETCTBUM C
HacTosAwen OdbepToN.

3.11. YcTynka npaB M 06A3aHHOCTEN B COOTBETCTBMM C NMYyHKTOM 3.9. OdepTbl OCyLECTBAAETCA NyTem
nepenayn CepTudukata U NPUNATAOWMXCA K HEMY [AOKYMEHTOB NMbO yHMKanbHOro Homepa CepTuduKaTa B
3/1eKTPOHHOM BUAE NPU YCA0BMM 00A3aTENbHOMO Ha/1eXaLLero yBeaomaeHma JinueHsmapa. Bo Bcex Takmx cayyasx
JIMUEH3MAT HECET OTBETCTBEHHOCTb 33 KOPPEKTHOCTb NepeaaBaemolt nHdopmaummn ob Ycayrax.

Pasgen Ill. NepeyeHb, 06bem, NOPAAOK M YCAOBUA OKasaHua Ycnyr

CraTba 4. [NepeyeHb N yCA0OBMA OKasaHua Ycayr

4.1, MNepeyeHb M 0OBEM KOHKPETHbIX YCAYyr, OKasbiBaemblx SIMLEH3NATY, ONpeaenatoTca BblbpaHHbIM
MaKeToOM YC/YT, M OKa3blBAKOTCA MOCPEACTBOM MCMO/1b30BAHNA MPOrpaMmMHOro obecrneyeHmns JInLeH3napa, BKAtOYas
JnuHbI KabuHet Ha OduLMan bHOM caitte n/mnm 8 MoBUIbHOM NPUAOKEHUN JTNLEH3napa U/ Man TenepOoHHYIO CBA3b.

4.2.Ycnyrv NnpeaocTaBsoTcA B COOTBETCTBMM M Ha OCHOBAHMKM NpaBa Poccuitckon ®enepaumn, B TOM Yncne
NPUHLMNOB M HOPM MEXKIYHAPOAHOIo NpaBa, ABAAOLULMXCA COCTAaBHOM YaCTbK POCCUIACKOM NPaBOBOM CUCTEMDI, a
TaKKe CNOXKMBLIENCA NPAaBONPUMEHUTENBHOMN NPAKTUKM.

4.3.Ycnyrv npeaocTaBaAoTCcA NpM YyCAOBUKM IMYHOTO obpallleHma JInueH3mnaTa, B ero Noab3y, YTO 03HaYaeT
JINYHYIO €ro 3aMHTEepPecOoBaHHOCTb B pPaspelleHWMM BO3HWMKLIEN Yy Hero npaBoOBOM CUTyaUuMKW, B KOTOPOW OH
HenocpeACcTBEHHO ABNAETCA OAHOM U3 CTOPOH.

4.4, Ycnyrv npenoctaBaaoTcs no 3anpocam JivueHsmata (MMCbMEHHbIM MM YCTHbIM), COOTBETCTBY IOLLIMM
TpeboBaHMAM, yCTaHaBAMBAEMbIM JTIULLEH3MAPOM, C UCMONb30BAaHMEM NPOrpammHOro obecneveHuns JinueHsmapa.

4.5. HeobxoaMMbIM yCnoBMeM OKasaHuAa JInueHsnaTy YCayr C  MCNonb30BaHWEM MNPOrpamMMHOro
obecneyeHuns anaetca uaeHTUbMKauma inueHsmnaTta. Mpouesypa naeHTUGMKaumm JinueHsnata 3aBUcuT oT GopMbl
obpauwieHns K JinueHsmapy. Mpu obpalieHmmn no TenedoHHOM NUHUKM JInueH3naT obA3yeTcA Ha3BaTb HOMep
Ceptudukata. Mpu atom, ecnn y Cneumanmcra JIMueHsnapa BO3HUKAM 0DOCHOBAHHbIE COMHEHWMA B TOM, 4TO
obpaTmBLIeecs 3a NoyYeHMEM YTy TNLLO, AENCTBUTENBHO, ABAAETCA JIMLEH3NATOM, OH BNpase 3a4aTb JIMLeH3maty
OOMONIHUTENbHbIE BOMPOCHI, MO3BOAIOLLME YCTPAHUTL BO3HUKLLIME COMHEHMA.

4.6. Ycnyrn okasbiBatoTcA JIMLEH3MApPOM Ha  A3blKe, ABAAKOWEMCA TrOCYAApPCTBEHHbIM B CTpaHe
MECTOHAXOXKAeHUA JIMLEH3NAPa, U C UCMOIb30BaHWEM MPOrpaMMHOro obecneveHms JinueH3napa.

Cratbs 5. CpoKM M NOPALOK OKazaHWA YCayr C UCNO/Ib30BaHWEM NpOrpammHoro obecneveHunaJivueHsmnapa

5.1. CpoKM OKazaHua YCAYr HauMHatOT MCYUCAATBCA C MOMeHTa duKcauun 3anpoca JlvueH3unaTa
JInueH3napom.

5.2. B cnyyae yToyHeHMs 3anpoca (npenocTaBneHuAa A0MONAHUTENbHbIX MaTepuanos, AOKYMEHTOB,
M3MeHeHuA 3anpoca), Te4eHne CPOKOB OKA3aHUA YCAYTr HAUMHAETCA C MOMEHTA NOCTYN/IeHMA YTOYHEHHOro 3anpoca
(nocTynneHus 4ONOAHUTENbHbBIX MaTEPUaoB, IOKYMEHTOB).

5.3. MNopAaaok npenocTaBneHna yeayr:
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5.3.1. Ycaymm npepoctasnatorca JinueHsmnapom exegHesHo B8 nepmos ¢ 09:00 go 21:00 no MOCKOBCKOMY
BPEMEHMU, MPW YCAOBUN NPELBAPUTENBHOMO COr/IaCoOBaHMA BPEMEHW MPOBEAEHMA KOHCYIbTaLMn € JINLeH3Mapom.

5.3.2. ina nonyyeHna onpeaeneHHon Ycnyru us Naketa yenyr JinueHsmat B pasgene «Ycnyru» JIM4Horo
KabuHeTa, HaxogAaweroca Ha OduumanbHOM carite Uan 8 MobuabHOM NPUAOKEHUN JTMLEH3NaPpa, OTMEYaeT YCayry,
KOTOPY!O OH XenaeT Noay4nTb, Uan obpallaetcs cpeactsamm TenedoHHoMn cBasu B LieHTp obcnykmBaHus (LIO).

5.3.3. Mpu obpauweHnmn /inueHsnaTa 3a nNonydeHMem onpeaeneHHon Ycayrn us Maketa ycnyr vyepes
JINYHbIN KabuHeT Ha CalTe:

5.3.3.1. Bpasagene/InyHoro KabuHeta «Ycayr» JIMUEH3MaT Ha*KMMAET Ha aKTUBHbIN [TakeT ycayr unnYenayry,
B BbICBETMBLIEMCA AMANOrOBOM OKHE BblbMpaeT A0CTYNHY0 Ycnyry U B rpade «Ball 3anpoc», KoTopas noABAAeTcs
nocne Bbibopa Ycnyru, JIMeH3maT KpaTKo ONuCbIBaeT CyTb obpalieHna (Bonpoca).

5.3.3.2. Cnomoulbto dyHKUMK «TpuKpennuTb Gaina» JinueHsunaT, npu HeobXxoAMMOCTM U B 3aBUCUMOCTU OT
BbIOpPaHHOM YCNyr, MOXET HanpaBuTb JIMLEH3MAPY AOKYMEHT, HEOOXOAMMbI ANA NPeA0CTaBAEHUA eMy BblOPaHHON
Yenyru.

5.3.3.3. Mocne ocyWwecTBAeHMA OMNUCaHHbIX AEUCTBUA JIMLEH3MAT C MOMOLLbI0 GYHKUMKM «HauaTby
HanpaBnAeT JInLEeH3Mapy 3anpoc Ha NoayYeHne BbIbpaHHOM Ycayru.

5.3.4. Mpv obpalieHnn /inLeHsnaTa 3a noaydeHmem onpeaeneHHomn Yenyrnus Makera Yeayr yepes JIMyHbIn
KabuHeT B MOBUNIbHOM MPUAOKEHUN:

5.3.4.1.Bpazgene «Mon Ycnyrmu» JIMUueH3naT HarKMMaeT Ha KHOMKY « CTapT», B BbICBETUBLUMMCA AMa/10TOBOM
OKHe JInueH3naT BbibupaeT Yeayry 13 Maketa Ycayr, KpaTKo ONMCbIBAET CyTb obpalleHns (3anpoca).

5.3.4.2. Cnomoupto dyHKUMM «TTpUKpenuTs dainn» B pasgene «4at» JinueHamnaT, npu HeobXxoAMMOCTU U B
3aBUCMMOCTM OT BbIOpPaHHOM YCAYrn, MOXKET HanpasuTb JIMLEeH3Mapy AOKYMEHT, HEOBXOAMMbI A1A NPeaoCTaBeHNn
emy BblbpaHHoOM Ycnyru.

5.3.5. lMNpu obpalueHnmn JInueH3snaTa 3a NonyveHnem onpeaeneHHon Yenyrm us Maketa ycnyr 8 UO:

5.3.5.1. LLO ocyulecTBaseT npoBepKy cobatoaeHMsa JINLeH3naTom CpoKa Ha noaydyeHme YCayr n Haaumdame y
JIMLEeH3MnaTa He UCMNO1b30BAHHOTO NPaBa Ha NoayYeHue 3aKkasaHHoM Yenyrmn no npuobpeteHHomy MakeTty ycayr.

5.3.5.2. B cayyae HecobntogeHna JlnueH3maToMm cpoka Ha nonydenue ycnyr, LLO yeegomnsaetr 06 stom
JInueH3maTa.

5.3.5.3. B cayyae nonyyeHua /inueHsnaTom Yeayr no npuobpeteHHoMy MNakeTy ycayr B noIHOM obbeme A0
obpauweHus, IO ysegomnaet 06 aTom JInuegH3anaTa.

5.3.5.4. B cnyyae obpalleHna JlMueHsmnaTta B Te4eHWe CPOKa Ha noaydeHue Yeayr, Hannumay JinueHsnata
HEeMcnosIb30BaHHOTO NpaBa Ha NoJlyYyeHne 3aKasaHHoM Ycayrm no npuobpeteHHomy Makety yenyr, LLO npeanaraer
JInueHsmaTy coobumTb cyTb ero obpatleHus.

5.3.6. Mo Bonpocam, Tpebyowmm A0NOAHNUTENBHOTO U3YYEeHUA, O3HAKOMTEHNA C NPAKTUKOM NPUMEHEHNS
13 061acTn BETEPUHAPHON MeanUMHbI, Cneunanmnct JInueHsmapa NpomM3BOANT KOHCYIbTUPOBAHME B TeveHune 24
YacoB C MOMEHTA HanpasaeHna JIMueH3naTom COOTBETCTBYOLLEro 3anpoca.

5.3.7. MpeaoctaBaeHune KOHCYAbTaUMK C UCNOAb30BaHMEM [porpammHoro obecneveHmna Yyepes AnYHbIN
KabWHET: Ha OCHOBE MOJYYEHHbIX OT JINLIEH3MaTa JOKYMEHTOB O MOCTaB/EHHOM AMarHo3e ero NUTOMLY/MUTOMLLAM;
PaCCMOTPEHHbIX PEHTTEHOBCKMX CHUMKOB MWUTOMUA/MUTOMUEB JIMLEH3MaTa;, No Kypcy fedeHusa. KoHcynbTaums
npeaocTaBAeTCcA B TedeHme 48 4acoB C MOMEHTa HanpasaeHua JIMueH3naToOM COOTBETCTBYHOWEero 3anpoca

5.3.8. Mpu HeobxoaMmocTn M B caydae, Korga JlMueHsmMatom He cobtoAeHbl YCA0BUS MOAYyYeHus
KOHCYbTaUuMm c Ucnonb3oBaHnem MporpammHoro obecnevennsa cornacHo OdepTe, Bpema NpeaoCcTaBNeHUa yCayrm
MOXET BbITb yBe/NMYEeHO Mo ycmoTpeHuto Crneumanucta JinueHsmapa 40 72 4acOB C MOMEHTa permcrpaumm
COOTBETCTBYHIOLLEro 3anpoca /inueHsmara.

5.3.9. lMpepnoctasneHune Ycnyrnm ocyuectsnaerca CneumanmvcToM, Ha3HaAYeHHbIM OTBETCTBEHHbIM 3a
npegoctasneHne Ycnyru JSinueHsmaty. KommyHuKauma Cneumanncta ¢ JIMUEH3MATOM OCYLECTBAAETCA Yyepes
nporpammuoe obecrnedyeHne JinueHsvapa, Bkatodas JInyHbli KabuHet Ha Calte n/van B MobUIbHOM NPUAOKEHUN
n/MNN NyTem UCNO/b30BaHMA TeneGpOHHOMN CBA3MN U/UAN SNEKTPOHHOM NMOYTbI.

5.3.10. MNpepocTtaBneHne /nueH3naty YCayrm NoATBEPKAAETCA NYyTEM HanpaBAeHUA eMy YyBeAOMAEHMA
yepes JIMYHbIN KabuHeT u/mnm Ha Homep TenedoHa no CMC, mnocne 4Yero OCYLIECTBAAETCA ChnucaHue
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npeaocTaBAeHHOM YCAYrn U3 nepeyHsa HeMCcno/1b30BaHHbIX YCAyr no npuobpeTeHHoMy JTuLeH3MaTom MNakeTy yoiyr 8
JIn4yHOM KabuHeTe Ha CainTe nan 8 MoOBUNBHOM NPUAOKEHUN.

5.4. KOHTpOAb 33 Ka4eCcTBOM NpeaoCcTaBaAeHMA YCAYT:

5.4.1. JInueH3napom OCyLLEeCTBAAETCA KOHTPO/b 3@ Ka4eCTBOM YCAyr, npeaoctasafemblx Cneunanncramm
JIMueH3napa, U X COOTBETCTBME OOLLMM CTaHAAPTaM OKa3aHUA IOPUAMYECKMX YCAYT.

5.4.2. B cnyyvae, ecnu JIMUEH3MAT CUMTaET, YTO Yeayru Bbiam NpeaocTasieHbl eMy He KayecTBEeHHO W/Mau
npeaocTaBaeHHble YCNYTM He COOTBETCTBYIOT OBLIMM CTaHAAPTaM OKa3aHUA loPUANYECKUX YCAYT, JINLEH3NaT BNpase
06paTUTLCA K JINLLEH3MAPY C KaoboK C NCNONb30BaHWEM CPEACTB TeNeDOHHONM CBA3M MU 3/EKTPOHHOM MoYyThI,
pa3smelleHHbIX Ha OduLmManbHOM caiTe JinLeH3napa.

5.5. MpenocTtasneHune Yeayr /IMLeH3napoMm MOXKeT bBblTb MPMOCTAHOBAEHO B CBA3M C MPOM3BO/ACTBOM
HeobX0AMMbIX PEMOHTHBIX MU MPOGUNAKTUYECKMX PADOT, @ TaKKe B Cy4aaX, yCTaHOBAEHHbIX MPaBOM TEPPUTOPUM
OKa3aHusa Ycnyr, o Yem JIMUeH3maT yBeAOMAAETCA B NOPAAKE, YTBEPKAEHHOM JIMLEH3NAPOM.

5.6. ObpalleHua finueHsmaTta no Homepy TenedoHa L0, a TakKe Yepes MHble KaHasbl CBA3N MOTyT ObiTb
3anumcaHbl, 3apUKCMPOBAHbI, COXPAHEHbI B LLEAAX NONHOLEHHOIO OCY WECTBAEHMA AeATENbHOCTU NO NPEAOCTaBEHMIO
Yenyr. Ocyuwectsnas 3anpoc Ha noaydeHune Yeayr, npeayCcMoTpeHHbIx OdepToi, JIMLEeH3MaT BbipakaeT CBOE cornacme
Ha cbop, XpaHeHWe, UCNOb30BAHME, HAKOMIEHWNE, YHUUTOXKEHWNE, Nepesayy 3anmcei pasroBopoB, B KOTOPbIX OH
yyacTByeT. PacnpocTpaHeHMWe 3anmcn pasroBopa, MHOM MHOOPMaLMK, Kacatowencs noayveHusa YCayr ¢ yyactmem
JInueHsmaTa, AonNyCKaeTca TObKO Nocae NpeaoCcTaBAeHnA Ha TO MMCbMEHHOro cornacua JlinueHsmara.

CraTtba 6. [lepuopn okasaHua Ycnyr

6.1. Mepuon oKasaHua Ycnyr onpenenaerca CornacHo BblbpaHHOMy JlvueH3naTom [MakeTy ycayr u
MCYUCNABTCA, HauMHAA CO AHA, CNeayiollero 3a AHEeM BHECEHMA JINLEH3MOHHOro niatexka 3a npuobpereHue
CepTudunkaTa, 1 ncrekaet B 24:00 Yacos nocneaHero KaneHaapHoro AHA CPOKa.

CtaTtba 7. [1OpAAOK UCYNCNEHMNA CPOKOB OKasaHuA Ycayr

7.1. CpoKM OKaszaHMA YCAyr HaYMHAtOT MCHUCAATLCA C MOMEHTa NOCTYNAeHna 3anpoca JlnueHsmara.

7.2. MomeHTOM MOCTyn/ieHus 3anpoca ABAAETCA MOMEHT OUKCauMM MPOorpaMmmHbIM obecriedyeHnem,
BK/IOYAA CMeumanbHbIMU TEXHUYECKMMM CcpeacTBamu JlMueHsmapa, 3anpoca B npeaycmotpeHHom OdepTon
nonyctumom  dopmaTte, BKAtoYaa cobntogeHne JlMueH3MaTom Bcex TpeboBaHWMM B  OTHOWEHUM 06beMa,
[0CTAaTOYHOCTW, AOCTOBEPHOCTU, MPABOMEPHOCTM U MHbIX TpeboBaHMIA B OTHOLIEHMM [OKYMEHTOB, CBEAEHUIN U
OaHHbIX. JInueH3nap perncTpmpyeT 3anpockl B pasyMHble CPOKM.

7.3. B cnyyae yTouHeHWs 3anpoca TedeHne CPOKOB OKa3aHMA YCAyr HAYMHAETCA C MOMEHTA MOCTYNaeHuA
YyTOYHeHHoro 3anpoca. MNpu NpeaocTaBAeHUM AONONHUTENbHbIX AOKYMEHTOB CPOK Ha4yMHAET TeYb C MOMEHTA
NoNyYeHWA NocNeaHero peseBaHTHOro 3anpocy AOKYMEHTa.

7.4.Ecnv He yCTaHOBNEHO MHOTO B NMOIOMKEHUAX (CTaTbsAX) HacToAwen OdepTbl, To B OdepTe Noa KBapTa/iom
NOHMMAETCA KaNeHAapHbIM KBapTan, Nod MecALeM MOHMMAETCA KajeHAapHbl mecAl, nod AHEM MOHMMaeTca
paboumnit AeHb TEPPUTOPUMN OKa3aHWA Yenyr.

CrtaTba 8. CpoKK OKasaHua Ycayr

8.1. Ycnyrm no 3anpocam, noctynuewum Ao 09:00 pabouyero AHS MO MOCKOBCKOMY BPEMEHM,
npeaocTaBnAoTCcA B 3TOT ke pabounit aeHb ¢ 09:00 4o 21.00 O MOCKOBCKOMY BpemeHW nyTem TenedOoHHOro
coeanHeHms ¢ JlInueHsnaTom.

8.2. Ycnayrn no 3anpocam, noctynuslwmm nocne 21:00 paboyero AHS MO MOCKOBCKOMY BPEMEHM,
NpeAoCTaBAATCA Ha caeaytowmin paboymii aeHb ¢ 09:00 Ao 21.00 MO MOCKOBCKOMY BpemMeHM NyTem TesiepoHHOro
coeamHeHua ¢ JiuueHsnaTom.

8.3.Ycnyrn no3anpocam, NOCTYNMBLUMM B BbIXOAHble AHW, NPeA0CTaBAAOTCA Ha CAeayowmii pabounii AeHb
¢ 09:00 no 21.00 o MOCKOBCKOMY BpemeHu nyTem TenedoHHOro coeanmHeHmns ¢ JIMeH3naTom.

8.4. B oTAenbHbIX ciyyasx (o Bonpocam, Tpebytowmm AONONHUTENBHOMO M3YYeHUA, O3HAKOMIEHMA C
NPaKTUKOM NPUMEHEHUA 13 061aCTU BETEPUHAPHOM MeaMLIMHbI) MpeaocTaBaeHme YCayr MOXKET ObiTb OTCPOYEHO, HO
B 0OOM Ccy4yae He bosiee Yem Ha 2 (aBa) KaneHAapHbIX AHA.
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8.5. Ina nonyyeHuma Ycenyr JIMUeH3naT AO/IKEH MMETb COOTBETCTBYHOLWME NPOrpammMHble U annapaTHble
CpeacTBa, B OTCYTCTBME KOTOPbLIX HE CYLLECTBYET OOBEKTMBHOM BO3MOMKHOCTM OCYLLECTBAEHMA 3anpoca Wau
NoNyyYeHuna pesyabTaTa oKasaHua YCayr.

8.6. Heobxoanmbim ycnosmem obopmaennsa JInueHsnapom 3anpoca Ha npeaoctasaeHme Yeayr aBasaeTcs
Hanunune y Knunenta gericteytowero CepTudmKkaTa, nos KOTopbiM NOAPa3yMeBaeTcs, B TOM Yncie, obnagaHne Bcemm
NAEHTUOUKALMOHHBIMWU AAHHBIMM, 338 UCKNOYEHMEM Cly4aeB HEMPABOMEPHOro 3aBnafeHna CepTuduKkaTom.

8.7. MakeTom ycnyr, BbiIOpaHHbIM JTIMLEH3MATOM, MOXKET BbiTb NPEAYCMOTPEH MHOM CPOK OKasaHusa YCayr.
MNHble CpOKWM OKaszaHuAa YCayr, a TaKKe OCOBEHHOCTM WX MCHUCAEHMA TaKke MOryT ObiTb NpeaycMOTpeHbl B
MpUNoKeHUaAxX K HacToslen OdepTe, NOANEKALLMM NPUMEHEHWIO K [JOrOBOPY C KOHKPETHBLIM JINLEH3NATOM.

CraTba 9. TpeboBaHMA K BXOAALWMM AOKYMEHTAM

9.1. BcootseTtcTBumM ¢ OPepToit 06beM AOKYMEHTA ONpeaenaeTca B « CTaHAAPTHbIX CTPaHULAX» MCXOAdA 13
3KBMBa/IEHTA YMC/1a CUMBOJIOB B HEM YMUC/Y CUMBOJI0OB Ha MOTHOM CTpaHuLe, HabpaHHol wpndTom Times New Roman,
Kernb 12.

9.2. Hanpasnsembl JIMLUEH3MAaTOM JIOKYMEHT [0/KEH OTBEYATb CAEAY oMM TEXHUYECKMM TPeboBaHMAM: -
CTaHOapPTHbIN 06bem OOKymeHTa/-08 — He 6onee 6 (WecTn) CTaHOAPTHbLIX CTPAHUL, - MakCMMasibHbi 06bem
[OKYMEHTa B/1I0OOM C/lyyae He o1KeH npesblwaTh 30 (TpnALaTh) CTaHAAPTHBIX CTPAHML, - TEKCT AOKYMEHTA A0/ KeH
HbITb XOPOLIO YMTaem 1 0TobpaxKaem.

9.3. 2N1eKTPOHHbIE AOKYMEHTbI MPUHMMAOTCA UCK0UMTENBbHO B OpMaTax c pacwmpermamu txt, rif, doc, pdf,
xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpuUCbINaeMbIX JOKYMEHTOB MOMKET ObITb
orpaHMYeH TeXHUYECKMMM NapameTpamm NpUHMMaemoro JinueHsnapom 3anpoca, 0 Yem JIMLEH3MaT MOXKET ObiTb
NPOMHPOPMMPOBAH NpW 0bpaLLEHNN K JInLeH3Mapy.

9.4. B cnyyae, eciM HanpafeHHbIX JIMUEH3MATOM [AOKYMEHTOB OOBEKTMBHO HeAOCTaTOYHO a/1A
npeaoctasneHma CneumanmncTom pesybTaToB OKasaHua Ycayr, npeaocTaBaeHne 3anpansaemon JIMLeHsnaTom
Ycnyrn npnoctaHaBaMBaeTcA A0 NPeaoCTaBNeHNs AONOMHUTENbHbIX AOKYMEHTOB. HeaocTaToYHOCTb AOKYMEHTOB
onpeaensetca CneumanmucTom.

Paspen IV. TpeboBaHua K o6meHy MHbopmaunei

CraTtba 10. ConyTcTByYlOUME CBELEHMNA

10.1. B npouecce npeaocTtasneHna Yeayr JIMueH3naTy MoryT coobLlaTbCs AaHHbIE O APYTMX OpPraHM3aumsx,
opraHax M rpaxkgaHax (TpeTbu nnua), ux paspaboTKax, NPOoAyKTax, MPeaoKEHMAX, B TOM YMC/Ie KOMMEPYECKOO
XapaKTepa, CCbIKM Ha calTbl B ceTn WMHTepHeT (conyTcTBytollaa MHbopmauma). YKasaHHble TPeTbU Anua u
conyTcTeytollana nHbopmauma He nposepstoTca J/IMUEH3MAPOM Ha COOTBETCTBME TEM WU WHLIM TPebOBaAHUAM.
JIMLEeH3Map He HeCceT OTBETCTBEHHOCTM 33 AAHHYO COMYTCTBY LY MHGOPMALMIO, B TOM YMC/Ee 3a Nt0DOble MHEHUA
MW YTBEPXKAEHWA, BbIpa)KEHHblE TPETbUMM AMLAMM, PEKNAMy W Mpovee, a TaKKe 3a [AOCTYNMHOCTb TaKoW
CONyTCTBYOLLEN MHPOPMALIMM U MOCNEACTBUSA €€ UCNONb30BAHUA MW HEMCNONb30BAHUA JINLLEH3MATOM.

10.2. MpepoctaBnerHne ntobo conyTcTaytoWen MHGOPMALMM KOMMEPYECKOTO UAM HEKOMMEPYECKOTO
XapaKkTepa He ABNAeTCA ee 0406peHNEM UM pEKOMEHAAUMEN CO CTOPOHbI JIMLEeH3Mapa, 3a UCKAOYEHNEM C/1yYaEeB,
KOrZa Ha 3TO NPAMO YKa3blBaEeTCA.

10.3. NpuHumasa OdepTy, /INLEH3INAT BbIPaXKaeT CBOE COrNacme Ha BO3MOMKHOCTb MOyYeHUA PeKaaMHOM
MHPOPMaALMM B LENAX U CAyYasX, Koraa HeobXoAMMOCTb TaKOro COrnacus nNpeaycmMoTpeHa NpaBom TeppPUTOpPUM
OKa3aHuA YCayr ¢ UCNOoNb30BaHMEM NPOrPaMMHOro obecriedeHns JinueHsmapa.

CraTtba 11. TpeboBaHMA K KOMMYHUKaULMAM

11.1. Homepa TenedpoHOB, agpeca 3/EKTPOHHOM MOYTbl M WMHAs KOHTAKTHO-aapecHas MHbopmMaLma,
HeobxogMmasa ONA nonyyvyeHua Ycnyr, ycTaHasBauBaetca JIMUEH3MApPOM U COAEPMKMTCA Ha CailTe, a TaKke B
CepTudukate. B cnyyae usmeHeHMA COOTBETCTBYIOLLEN KOHTAKTHO-aApecHon MHGOPMaLMM NPUOPUTETHOM ABAAETCA
MHPOpPMaLMS, pasmMellleHHaa Ha cailTe. Bce KOHTaKTHble pekBM3UTbI (HOMepa TenedpoHOB, aapeca 31eKTPOHHOM
MoYTbl, PAaBHO KaK Ntobble MHble NpeaocTaBasemble J/IMUEH3MATOM CBeAEHMA) PacLEeHMBAOTCA KaK KOPPEKTHbIE,
NpuHaanexalume JIMueHsnaTy U A0CTynHble ANa JIueH3maTa, B CBA3KN C Yem OCyLLecTBAeHME TenedOHHbIX U UHbIX
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KOMMYHMKALMOHHbIX BbI30BOB, MPeAoCTaBNAeHNE 3NEKTPOHHON M MHOM KOPPECNOHAEHUMM C MCNONb30BaHMEM
[OaHHbIX PEKBM3UTOB NMPU3HAETCA OCYLLECTBAEHUEM KOMMYHUKaUMK € JIMLeH3MaToM.

11.2. 1na okazaHua cooTBeTcTBYyOWMX Ycnyr CneumanmcT OCy WecTBNAET HE MeHee ABYX MCXOAALLMX BbI3OBOB
B TeyeHMe 4yaca Ha TenedOoHHbIM Homep JIMueH3MaTa, yKasaHHbIi UM npu 3anpoce Ha OKasaHue Ycayr. Mpwu
HeZOoCTYNHOCTK JInueH3naTa Npy TakMX BbI30Bax YCAyra CHMTAETCA HEe OKa3aHHOM B OTCYTCTBMeE BMHbI JInLeH3napa.
JInueHsmat BnpaBe 06paTUTbCA C aHANOTMMYHbBIM BOMPOCOM MOBTOPHO, B TAKOM C/1y4Yae CPOKM HaYMHAIOT TeYb 3aHOBO.

11.3. MpenocTtaBneHne yBeAOMIEHWN, pPe3ynbTaTOB OKas3aHWA YCAYr, WHbIX CBEAEHUM W AaHHbIX C
MCNONb30BaHMEM APYIrMX PEKBM3MTOB JAOMYCKAETCA MNPW YCNOBMM NpPeaBapuUTeNbHOrO WX COrlacoBaHWA C
JINLEeH3MapOM NPUMEHUTENBHO K KOHKPETHOMY MHOOPMALMOHHOMY B3aMMOAENCTBUIO.

11.4. /lMueH3MaT CcamoCTOATENbHO HEeCeT OTBETCTBEHHOCTb 33 COOTBETCTBME COODLIAEMbIX WM
nepecblilaeMbIX UM AaHHbIX TpeboBaHWAM NpaBa TEPPUTOPUMN OKa3aHWA YCAYT C MCMOAb30BAHNEM NMPOTrPAMMHOIO
obecneyeHunsa JivueHsmapa, BKAOYaA OTBETCTBEHHOCTb Nepes TPETbUMM TNMLAMM B CYYanX, KOrAa NpeaocTaB/ieHve
JINUEH3MATOM TEX TN UHBIX A@HHbIX AW COAEPKAHNE STUX AAHHbIX HAPYLLUAET NPasa M 3aKOHHbIE MHTEPEChI TPETbUX
/1L, B TOM YMCE INYHbBIE HEMMYLLIECTBEHHbIE NPaBa aBTOPOB, MHbIE UHTENEKTYa bHble NPaBa TPETbUX INLL, U/Un
nocAraeT Ha NpUHaANexallme UM HemaTepuanbHble baara.

11.5. /InueHsnap BnpaBeyCcTaHaBAMBaATbOrPaHNYeHNs B OOMeHe AaHHbIMK A/15 BCeX JIMLEeH3MaToB AnMbo ana
OTAENbHbIX KaTeropuii JInueH3naToB (B 3aBUCMMOCTM OT MecTa NpebbiBaHMA JIMLEH3MATa, NPOrpPamMMHO-annapaTHbIX
CPeACTB, UCMONb3YEMbIX B KOMMYHUKaLMM), B TOM YUCAE: HAANYME/OTCYTCTBME OTAENbHbIX GYHKLIMIA CONYTCTBY OLLMX
Yenyr, MakcrmasibHOe KONMYecTBO TesledOHHbIX BbI3OBOB MM COOBLLEHWN, NepeaaBaembiX Yepes 31EeKTPOHHbIe
CpeacTBa CBA3M, KOTOPble MOTYT ObITb OTNPABAEHbI UAKU NOAYYEHbl OAHUM JIMLEH3NMATOM 33 YKa3aHHbIA Nepuos,
BPEMEHM, MAaKCMMabHbIM padmep MOYTOBOro COODLIEHWA, MaKCMMabHAA MPOAOKUTENbHOCTb HENPEPbIBHOTO
TeNepOoHHOro/MHOTO KOMMYHMKALMOHHOMO COeAMHEHMA, CheumasbHble MNapameTpbl Mepecbiiaemblx  Yepes
3/1eKTPOHHbIe CPeACTBA CBA3MN AAHHbIX.

11.6. /lnueH3nap BnpaBe NpekpaTuUTb NPUEeM AaHHbIX, HanpaBaaemMblx JIMLEH3MAaTOM B aBTOMATUYECKOM
pexnme, a Takxe N1t0bol MHPoPMaLMM, CreHEPMPOBAHHOM aBTOMATMYECKM (Hanprmep, NOYTOBOro cnama), To ecTb
6e3 ncnonb3oBaHWA NporpaMmmHoro obecneyerHma JinueHsmapa.

11.7. Npwn Mcnonb30BaHMM NporpammHoro obecnedyeHms JinueHsnapa J/IMueH3naT He Bnpase: nepeaasaTth
NtobbIM cNocoboM AaHHbIE, KOTOPbIE ABAAOTCA HE3AKOHHbIMM, BPELOHOCHBIMM, KNIEBETHUYECKMMM, OCKOPHISHOLLMMM
HPaBCTBEHHOCTb, AEMOHCTPUPYOWMMM (MK ABAAIOLWMMMCA NPONAraHAoN) HaCUNE U KEeCTOKOCTb, HapyLLAtoT npasa
WHTENNEKTYyaNbHOM COBCTBEHHOCTM, NPOoNaraHAMPYOT HEHABUCTb M/UAN ANCKPUMMUHALMIO 104N NO PacoBOMY,
3THMYECKOMY, MOJIOBOMY, PESIMIMO3HOMY, COLIMANbHOMY MPU3HAKaM, COAEPHKAT OCKOpHIeHNs B aApec Kakmnx-ambo
UL, UAW OPraHn3auMin, coaepKaT 3NEeMEHTbI (MK ABNAKOTCA NponaraHaon) nopHorpadum, pasbACHAOT NOPAAOK
M3roTOBNEHUA, MPUMEHEHMA MW MHOTO MCMOJb30BaHMA HAPKOTUYECKMX BELLECTB UM UX aHANOroB, B3pPbIBYATbIX
BELECTB WMAM MHOTO OPYXKMS; BbldaBaTb ceba 3a APYroro 4esoBeKka WM NPeacTaBuTens opraHvMsaumn m/mnm
coobuecTBa 6e3 AOCTAaTOUHbIX HA TO NPaB, B TOM YUC/e 3a COTPYAHUKOB JINLEH3MaPa, @ TaKkKe NPUMEHATb Ntobble
apyrne Gopmbl 1 cnocobbl HE3AKOHHOTO NPeACTaBUTEIbCTBA APYrUX UL NepeaaBaTh 1t0ObIM cnocobom Kakme-n1bo
MaTepuansbl, COAepIKaLlMe BUPYCbl MW APYTMe KOMMbIOTEPHbIE KOAbl, dalNbl UM NPOrpammbl, NpeaHa3HaYeHHble
ONA  HApYLWeHWA, YHUUYTOXEHMA Nnbo orpaHuyeHna OyHKUMOHANAbHOCTM t06Or0  KOMMbIOTEPHOrO UK
TENEKOMMYHUKALMOHHOro 060pyA0BaHUSA, UM MPOrPaMM, AR OCYLLECTBEHUA HECAHKLIMOHMPOBAHHOTO AOCTYM, B
TOM YMCNE NYTEM Pa3MELLEHMA CCbITOK Ha BbllEYKa3aHHY0 MHGOPMaLMIO; - MHbIM 06pa3oM HapyllaTb TpeboBaHMA
3aKOHOA4ATENbCTBA TEPPUTOPUM OKA3aHMA YCAYT MPM OCY LLECTBAEH MM MHPOPMALMOHHOTO 06MEHa CMCNoNb30BaHMEM
nporpammHoro obecneyenus JinueHsmapa.

Pasgen V. KoHduaeHumanbHaa nHpopmaumn

CraTba 12. MNepcoHanbHaa nHpopmauma. MepcoHanbHble AaHHbIE JInLeH3unaTta

12.1. nueHsmaT, npnobpeTan MNakeT yCcayr, BblparkaeT CBOE COrjacue Ha MCnob3oBaHune JSInLeH3Mapom
CBEAIEHW O ero NepcoHasbHbIX AAHHbIX, @ TaKXKe WHbIX 1L, CBEAEHWA O KOTOPbIX NpeaocTtaBun J/lnueH3mar, B8
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckot Peaepaumm 1 And Lenen opraHmMsaumm ncnoaHenuns Jlorosopa.

12.1.1. InueH3map ocyuwectBadaeT 06paboTKy NepcoHanbHbIX AaHHbIX JIMLUEH3MATa, @ TaKXKe UHbIX NKL,
OENCTBYIOWMX OT MMeHU JIMUeH3naTa MAnM CBeAeHUA, O KOTOPbIX NPeaocTaBun J/IMLeH3MaT, B COOTBETCTBUM C
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NONOXEHMAMM AENCTBYIOWErO 3aKoHOAaTeNbCTBa Poccuinckon depepaumm 0 3awpmte NEPCOHaNbHbIX AaHHbIX,
HacToAwwen OdepTbl, a TaKKe TOKAbHbIX aKTOB, MPUHUMAEMbIX JIULEH3NAPOM.

12.1.2. InueH3snap obpabaTtbiBaeT NepcoHanbHble AaHHble JILeH3maTa, UHbIX KL, CBEAEHMA O KOTOPbIX
npenocrasun JinueHsmar.

12.2. vueHsmap ocywectBaseT cbop M 06paboTKy NepcoHaNbHbIX AaHHbIX B CAEAYIOLWMX LEenax:

12.2.1. aeHTndukauma fiueHsmata;

12.2.2. Npepocrasnenue JInueH3naTy NepcoHanM3MpoBaHHbIX YCAYT;

12.2.3. YayyweHune kavecTBa Ycnyr, yao6cTea UX MCNOAb30BaHMA, pa3paboTKa HOBbIX MPOAYKTOB M YCAyr,
OKa3blBaeMblIX C MCMO/Ib30BaHWEM NPOorpaMmHoro obecrnedyeHums JinueHanapa;

12.2.4. NpoBeaeHmne CTaTUCTUYECKUX U UHbIX MCCAEA0BaHNM, Ha OCHOBE 06e3/1MYEHHbIX aHHbIX.

12.3. MpuHUMasn ycnosuma HacToalen OdepTbl, IMLEH3MAT NONHOCTbIO COMNALLIAETCA C TeM, YTo JInueH3snap
ocyulecTBnAeT cbop, XpaHeHWe, NCNONb30BaHNE, CUCTEMATM3ALMIO, HAKONIEHME, PaCNPOCTPAHEHWE, A TAKKE UHBIM
obpasom obpabaTbiBaeT NepPcoHaNbHble AaHHbIe J/InUeH3naTa Ana Lesen, ykaszaHHbIx 8 N. 12.2 HacTtosawen OdbepTsbl.

12.4. JlvueHsvap rapaHTMpyeT, 4YTO CBEAEHWMA JMYHOTO W  KOHOMAEHUMANbHOrO XapaKkTepa,
npeaocTasasemble JIMLEH3NATOM B LENAX OKa3aHMA topUANYECKUX YCayr no MakeTy ycnyr, byayT MCNo/1b30BaThCA B
COOTBETCTBMM C TPeOOBaAHMAMM, MPEAbABAAEMbIMIN 3aKOHOAATENbCTBOM Poccuiickoin Peaepaumm.

12.5. MNepcoHanbHasa MHbopmauus JlnueHsmaTa xpaHuTca n obpabaTbiBaeTtcs /IMLEH3MAPOM B COOTBETCTBUM
¢ ycnosuammn OdepTbl, AENCTBYIOLMX B OTHOLIEHMM BCEM MHPOPMALIMM, KOTOPYIO JIMLEH3NAP MOMKET NMOAYYNUTb O
JlnueHsmaTe B npoLecce N0Ab30BaHUA YCNyraMu € UICMO/Ib30BaHMEM MPOrpamMHOro obecneyeHus.

12.6. Vicnonb3oBaHKWe Ycayro3HayaeT 6€30roBopoHHoe coranacue JInLeHsmnaTa C No0KEHUAMM HACTOALLEN
CTaTbWM M YyKa3aHHbIMM B Hel ycnoBuMAMM 06paboTKM ero nepcoHanbHbIX JAaHHbIX, M € [1OAUTUKON
KOHOUAEHUMANbHOCTH JInLeH3mapa, onybankosaHHoM Ha Caitte/MoBUALHOM NPUNOKEHUN.

12.7. J/lmueH3nap He 06dA3biBaeTCcA NPOBEPATb AOCTOBEPHOCTb  MEepPCOHaNbHOM  MHPOpMmaLmK,
npenocTasnaemon JIMLEH3MATOM, U He OCYLLECTBAAET KOHTPO/b 33 €ro AeecnocobHOCTbI0, 0LHAKO UCXOAMUT U3 TOTO,
41O JINLLEH3MAT NPeaoCTaBAAET AOCTOBEPHYIO M AOCTAaTOYHYIO NepPCOHaNbHYI0 MHPOPMALIMIO U NOALEPKMBAET 3Ty
MHPOPMaALMIO B aKTyaIbHOM COCTOSIHUM.

12.8. /lueH3map cobupaeT M XpaHWUT TONbKO T€ MEepCoHasbHble AaHHbIE, KOTOpble HeobXxoAanMbl ANs
OKa3aHuA YCayr ¢ UCNOoNb30BaHMEM NPOrPamMmMHOro obecriedeHns JinueHsmapa.

12.9. XpaHeHwne nepcoHanbHoM MHbopMaLMn JInueH3naTa OCyLLLECTBAAETCA B COOTBETCTBMM C BHYTPEHHUMM
OOKyMeHTamK JlvueHsmapa. B OTHOWEHMM NepcoHanbHOW WHPopmauMu JlMueH3mata coxpaHsaeTca ee
KOHOUAEHLUMANbHOCTb.

12.10. /ImueH3nap Bnpase nepenaTb MNepcoHasnbHy MHPOpPmMauMio JlMueH3MaTa TPEeTbMM AuLam B
CAeayoWMX CyYanx:

- JInueH3naT Bblpasma CBOE COr/lacue Ha Takne AencTBus;

- B cnyyanx, npedycMoTpeHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepaumu.

12.11. /InueH3nap NnpuHMMaeT HeobXoAMMbIe M A0CTAaTOUYHbIE OPraHM3aLMOHHbIE M TEXHUYECKME Mepbl A1
3alMTbl NEPCoHaNbHON MHGOPMaUMK JTINLLEH3MATa OT HENMPABOMEPHOIO UAKN CyYaHOro A0CTyna, KONMPoBaHMA,
pacnpocTpaHeHMA, a TaKKe OT MHbIX HENPaBOMEPHbIX AENCTBUI C HEW TPETbUX NTNLL.

12.12. /MueH3Map rapaHTMpyeT, 4YTO CBeAeHMA JIMYHOTO UM  KOHOUAEHLMANbHOTO XapaKkTepa,
npeaocTasaaemble JIMLEH3MATOM B LLenAx OKasaHuA JIMLEH3MapoM opuanyeckmx Ycayr cornacHo lakera ycayr ¢
MCNONb30BaHMEM MporpammHoro obecneveHus, OyayT MCNONb30BaTbCA B COOTBETCTBUM C TpebOBaHUAMM,
npeabaBnAeMbIMM 3aKOHOAATENbCTBOM Poccuinickon ®enepaunn.

12.13. /lMueH3mnaT BbipaskaeT cBoe cornacue JInueHsnapy Ha xpaHeHme nHdopmaummn o cebe n oKkasaHHbIX
Ycnyrax ¢ uenbto KOHTPOAs KavecTBa Ycayr, 06paboTky yKaszaHHOW MHbOPMALMKM C MOMOLLbIO MPOrpammMHOro
obecneyeHms, a TakKe NporpammHo-anmnapaTHbIX CPeACTB, BKAtoYana cbop, CUCTEMATMU3ALMIO, HAKOMNTEeHWEe, XpaHeHNe,
yTouyHeHMe (0BHOBMEHWE, M3MEHeHWe), MCMoNb30BaHWE, pacnpocTpaHeHune (B TOM 4ucae nepedady, BKtoyan
TpaHcrpaHuyHyto nepeaady), obesnnumpaHme, 610KMPOBaAHNE N YHUUTOMKEHME NEPCOHAN bHbIX AAHHbIX.

CtaTtbs 13. UHas kKoHOMAaeHLUMANbHAs uHGOpPMaLmA
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13.1. K mMHOM KOHOUAEHUMANbHOM MHPOPMALIMM B COOTBETCTBMKM C HacToswen OdepTol OTHOCUTCA
MHPOPMaLMSA, ABNAIOLWANCA KOMMEPYECKOM, MPodeccCoHabHON, CYKeBHOW AU MHON TalHOM B COOTBETCTBMM C
3aKoHo4aTenbCTBOM Poccuiickoin ®eaepaumn.

13.2. B npougecce MHPOPMALMOHHOrO 0bMeHa B pamMKax B3aMMOOTHOLLEHUI MO OKasaHuio Ycayr c
MCNO/Ib30BAaHWEM MPOrPaMMHOro obecrneveHms MOXKeT NoTpeboBaThCA Nepefaya Mexay y4acTHMKamu obmeHa
KoHbMAeHUMaNnbHOW MHGOPMaLMK.

13.3. /ltoboit M3 y4acTHMKOB MHPOPMALMOHHOMO B3aUMOAENCTBUA MPU NONYYEHUU KOHOUAEHLMANBHON
nHdopmaLmmn 0bs3yeTca:

- MCNONb30BaTb 3Ty MHGOPMALMIO TONBKO B OFOBOPEHHbIX B HacToAwen OdepTe Lenax U HUKOraa He
MCNONb30BaTb ee B KAKWMX-NMOO WMHbIX Lenax 6e3 npeaapuTeNbHOrO MUCbMEHHOTO paspeLleHusa nepeaasLlero
YYaCTHUKA;

- He nepefaBaTb 3Ty MHGOPMALMIO TPETbUM CTOPOHaM He3 NpeaBapUTENbHOMO MMCbMEHHOMO pa3peLleHns
nepenaBLUEro y4aCTHUKA, KDOME KaK B C/yyasax, Korga aTa MHpopmauma: Bbina nam ctana obLLen3BeCcTHOM U3
MCTOYHMKA, OTAMYHOIO OT MOJYYMBLUErO YYacCTHMKA; Bblna Ha 3aKOHHbIX OCHOBAHMAX M3BECTHA MOYYMBLLEMY
YYaCTHUKY A0 ee MOoNy4YeHuA OT nepeaaBlUero y4aCTHMKA; A0AKHA BbiTb pacKpbiTa NOAYYMBLWMM YYAaCTHUKOM B
COOTBETCTBUM C 3aKOHOaTeNbCTBOM Poccuitcko deaepaumm.

Pasgen VI. MNpaBa u ob6A3aHHOCTU CTOPOH

CraTtba 14. Mpasa /InueHsunarta

14.1. NMonb3oBaTbCA YCAyramm B TeHEHWE BCErO CPOKa OKasaHMA YCNyr, onpeaensiemoro B COOTBETCTBUM C
BbIOpaHHbIM [TaKeTOM YyCAyr, C UCNONb30BaHMEM NpOrpaMmMHoro obecneyeHuns JinueHsnapa.

14.2. Coobuwatb JlnueHsmapy o060 Bcex Cnyvanax HenpenoCTaBAeHWA YCAyr uan npenoctaBneHuns Ycayr
HeHa/1eXallero KavyecTBa, a TakKe HEKOPPEKTHOro obpalleHna co cTopoHbl Cneunanncrta JinueHsnapa.

14.3. Nony4aTb HEODXOAMMYIO U AOCTOBEPHYI0 MHDOPMaLMIO O JlnLeH3Mape, obbeme NpeaocTaBasemMbIX
Yenyr, a TakKe MHY0 MHPOPMALLMIO, CBA3AHHYIO C NpeaocTaBaeHneM YCayr.

14.4. Ypanute [InuHbiil KabuHeT, Haxoaawmiica Ha Caiite/MobuabHOM NPUAOXKEHUN, B 11060 MOMEHT Mo
COBCTBEHHOMY KefaHuto, nepenan B pasaen «Mpoduab» U Haxkas KHOMKY «YAanuTb JINUYHbIA KabUHET» .

14.5. BepHyTb AeHEXHble CPeacTBa B CAyYasx 1 Nopsaake, npeaycMoTpeHHbIXx OdepToi.

CraTba 15. O6A3aHHOCTM JlML,eH3MaTa

15.1. NMpenoctaBaats JIMUEH3MAPy MOMHYIO U AOCTOBEPHYIO MHPOPMALMIO B LENAX MOAEHTUOMKaALUMK U
npeaocTaBaeHma emy YCayr ¢ UCNo/b30BaHMEM NPOrpaMmMHoOro obecneyeHms.

15.2. Mpu nepsom obpaLleHnm K JMLeH3napy npeaocTasuTb Heobxoanmyo A4 Lenei n. 12.2 HacToALen
OdepTbl MAEHTUDUKALMOHHYIO MHGOPMALMIO, MPeACTaBAAOLLY O COBOKYMHOCTb YHMUKAAbHbIX J@aHHbIX, YKa3aHHbIX B
CepTuduKaTe U nepcoHanbHo MHbopMaLumn JIMLeH3maTa, B TOM Yyncie cybbekT PO 1 ropos (MHOW HaceneHHbIi
MYHKT), B KOTOPOM NPOXKMBAET JInLeHsmar.

15.3. He HapywaTb TpeboBaHW 3aKoHOAATENbCTBA Poccuiickom Peaepaumm, a TakKe 0bLenpUHATLIX HOPM
MOPann M HPABCTBEHHOCTM NPM 0BpPaLLEHNM K JIMLEH3NAPY 3@ NOAYYEHMEM YCAYT C UCMONb30BaHMEM NPOrPaMMHOTO
obecneyeHus.

15.4. He gonyckaTb Nonb3oBaHWe Ycayramm MLamm, He ABAAIWMMNCA JINLLEH3MaTamMu B COOTBETCTBMMA C
HacTosweln OdepTon.

15.5. MpeaocrasuTb MNOHYIO U JOCTOBEPHYIO MHPOPMALMIO O CBOEM NMUTOMLE/MTMTOMLIAX.

15.6. MpeanpuHaTb BCce HeobxoaMMoe W 3aBucAllee OT Hero Ans obecnevyeHus yCTOMYMBOIO
TENeKOMMYHUKAUMOHHOMO CoOeIMHEHNA B cyYae obpalleHuns K JIMueH3napy 3a YCTHON 1 BUAEO KOHCYbTalUMeEN.

15.7. O3HakomuTbCA € cofepskaHmem HacToawel OdepTol 1 MpUnoxReHn, onybanKOBaHHbIX B OTKPbITOM
foctyne B cet MHTepHeT Ha OduumanbHom cainte/MobUAbHOM NPUNOKEHNN.

15.8. Hectn uHble 0653aHHOCTWU, MNpPeayCMOTPeHHble HacTosauen OdbepTon M 3aKOHOAATENbCTBOM
Poccuinckon ®deaepaumm.

CraTtba 16. Mpasa /lnueHsunapa
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16.1. MpuBneKkaTb TPETbUX NUL, ANS OKa3aHuA YCAYr C MCMO/b30BaHMEM NMPOrPaMmMHOro obecneyeHms
JinueHsumaTy.

16.2. MpoBepATb NPeacTaBAeHHYO JIMUEH3NATOM MHOOPMAUMIO, @ TaKKe BbINOAHEHME JIMLEH3MATOM
ycnoBuin Hactoswen OdpepTsbl.

16.3. MpurocTaHaBAMBaTb OKa3aHWe Ycayr Ha nepuog NpPoBepKM BbINONHEHMA JIMLEH3NATOM YCN0BUM
OdepTbl Npu BbIABNEHNN 0HOCHOBAHHOTO MOA03PEHNA B HAPYLLIEHUN JINLEH3NATOM MONOKEHNIN HacToAllen OdepTbl.

16.4. OTka3aTb /IMLEH3MaTy B NpeaocTaBaeHnm YTy ¢ MCNO1b30BaHMEM NPOrpaMMHOro obecneyeHuns B
CAy4yasnx, Korga:

16.4.1. MueH3naT HapyLlaeT ycnosua Hactosawen OdepTbi.

16.4.2. NMonyyeHne Ycnyrm BbI3BaHO NPOTUBOMNPABHbLIMU MHTepecamu SInLeH3mnaTa.

16.4.3. OkaszaHne VYcayrm nosnedyer HapylweHue  JlMueH3Mapom  TpeboBaHWI  NMPUMEHUMOTO
3aKOHOAATENbCTBA, @ TAKKe NPUHATbIX B 0OLWECTBE HOPM HPABCTBEHHOCTU M MOPaNM.

16.4.4. OkasaHue Ycnyrn HapyLwaeT npaBa M 3aKOoHHbIe MHTepechl JInLeH3napa.

16.5. Mpon3BoanTb ayAM03anmcb 3BOHKOB M NeperoBopos € JIMLEH3MAaTOM A8 KOHTPOA 33 Ka4ecTBOM
OKa3aHuA ycnyr.

Cratba 17. O6asaHHOCTM JIMLLeH3Napa

17.1. OkasbiBaTb JInLEH3MaTy No ero 3anpocy Ycayru B nopaake U Ha yCa0BMAX, NPeyCMOTPEHHbIX
HacToawen OdepToi, COOTBETCTBYIOWMM [MaKeETOM YyCAyr M 3aKOHOAATENbCTBOM Poccuitickol Penepaumm, 3a
MCKIIOYEHMEM C/1yYaEeB, NPeayCMOTPEHHbIX M. 16.4 HacToAwen OdepTsi.

17.2. NpenocTtaBnATb /IMLEH3NATY CNPABOYHO-KOHCY/IbTALMOHHbIE YCAYTM MO BONPOCaM OKasaHuA Ycayr ¢
MCNONb30BaHMEM NPOrpammHoOro obecneveHuns JinueHsmapa.

17.3. ObecneymnTb /IMLEH3NATY BOSMOXKHOCTb 03HAKOMMUTLCA C HacToAwen OdepTont, U TPUNOKEHNAMM K
Hel, PasMecTMB UX B OTKPLITOM AocTyne 8 ceTh VIHTepHeT Ha OduumanbHoOM cainTte u B MoBUABHOM NPUIOKEHUN
JnueHsmapa.

17.4. ObecneunTb JIMUEH3MATY BO3MOXHOCTb YyaaneHwus JinyHoro kabuHeta ¢ Caitta/MobunbHoro
npunoxeHua B pasgene «Mpodunb».

Pasgen VII. Npoune ycnoeusa

Ctatba 18. MpaBa MHTENNEKTYa/IbHON COBCTBEHHOCTH

18.1. VickntounTesbHble NpaBa Ha 06bEKTbI MHTENNEKTYaNbHON COBCTBEHHOCTM, KOTOPbIE MOTYT BO3HUKHYTb
B npouecce okaszaHua JIMueHanaTy Ycayr ¢ MCNONb30BaHMEM MPOrPaMMHOro obecnevyeHns, COXPaHAIOTCA 3a
JnueHsmnapom. Mpu aTom JIMUeH3naTy nNpeaocTaBadeTca NpaBo HeCcCPOYHOro MCMNOAb30BaAHMA TaKMX 0ObEKTOB
NCKNIOYNTENBHO B IMYHBIX, HEKOMMEPYECKMX LIeNAX.

18.2. /InueH3snaT He BNpaBe 6e3 NpeaBapUTENbHOrO MMCbMEHHOro cornacua JInueHsnapa pasmeLiaTtb B
OTKPBLITOM A0CTYMNe (MHbIM 0BPa30M PacNPOCTPaHATL) Pe3yNbTaTbl OKasaHWA Yenyr JinueHsunapa.

CraTba 19. YperyauposaHue cnopos

19.1. Bce pasHoraacma Uam cnopbl, KOTOPbIE MOTYT BO3HMKHYTb B CBA3W C MPUHATMEM U UCMONHEHUEM
HacToALlwen OdepTbl, OyayT NO BO3MOXKHOCTM PEryIMPOBATLCA NMYTEM NEPEroBOPOB. ECM cornacue no Kakmum-nmbo
npUYMHam He By eT AOCTUTHYTO B X0 A€ A0CYAeOHOro yperyimposaHus (06s3aTeNbHO BKOYaloLWero B cebsa, nommumo
neperoBopos, npeabasaeHne JIMLEeH3MaTOM MPeTeH3MM B MUCbMEHHOM BMAE MO agpecy MecTa HaxXOXKAeHuA
JIMueH3napa M ee PaAcCMOTPEHWE MOCAeAHMM), TO BCE Cropbl Mexay JIMueHsMapom M JIMueH3naTom
paccMaTpMBAtOTCA B CyAe MO MECTy HaxoxAeHua JlnleH3aunapa.

19.2. EcAn MHOrO He npeaycmoTpeHo HactosAuen OdepTbl, TO CPOK PacCMOTPEHUA MPETEeH3UU (MHOro
obpalueHna) JinueHsmata coctasnaet 30 (TpuAUATb) KaneHAapHbIX AHEN C AaTbl MOAyYeHUs NMPeTeH3nn (MHoro
obpatieHns) JIMueH3napom.

Cratba 20. OrpaHuyeHune OTBETCTBEHHOCTM JlnueHsnapa
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20.1. /IMueH3anap HM NpU KakuMx 0BCTOATENbCTBAX HE MPeTeHAyeT U He npeaocTaBaseT oduLManbHOrO
TO/IKOBaAHMA NOJIOXKEHNI 3aKoHOAATeNbCTBa Poccuitckon ®eaepaumm M NpenocTaBnfeT Bce YCNyrm ucxoaa m3
HaKOMNeHHOro onbiTa JIMueH3napa M KOHKpeTHoro Cneumanncta Ha OCHOBE MOJIOKEHUI AeNCTBYOWEro
3aKoHOdaTenbcTBa Poccninckon Penepalm U CAOKMBLLENCA NPAKTUKM NPABONPUMEHEHNA.

20.2. Bce pesynbTaTthl Yeayr J/lnueHsnapa, nosy4eHHble ¢ MCNob30BaHNEM NPOrpaMmmMHOro obecnedeHus,
HOCAT UCKOUUTENBHO PEKOMEHAATENbHbIN XapaKTep.

20.3. /InueH3naT NoOHUMAET M NPU3HAET, YTO HECOOTBETCTBME pe3yibTaTa OKa3aHWA TOM UAM UHOM YCAyTu C
MCNONb30BaHMEM NMPOTrPaMMHOroobecneyeHns pesynbtaTy, KOTOPbIN JIMLEH3MAT XOTen NoNy4nTb Npm obpalleHmm 3a
COOTBETCTBYIOLLEN YCNYroM Npu MCNONb30BaHMM NPOrPamMmMHOro obecneyeHuns, camo no cebe He aBaaeTca GakTom
OKa3aHuA Ycnyrn HeHaa exalllero KavecTsa.

CraTtba 21. ObcTOoATENbLCTBA HENPEOAOANMOW cubl (bopc-maxop)

21.1. CTopoHbl OCBODHOMKAAOTCA OT OTBETCTBEHHOCTM ApPYr nepen APYyromM 3a HEWUCNOSHEHMEe WM
HeHa/exallee MCNOMHEHME YCNOBWMIA HacToAWero JJoroBopa, ecin Takoe HEeWCNONHEHWE UKW HeHad/exallee
MCNOSIHEHME NPOMU3OLLO B NEpUoa AeNCTBUA 0OCTOATENbCTB HEMPEOAONMMON CUAbI (bopc-markop).

21.2. dopc-maxopHble obcTOATENbCTBA - 3TO 0OCTOATENbCTBA, BO3HMKLIWE BCAEACTBME COObLITUM
3KCTPAOPAMHAPHOIO XapaKTepa, KOTopble He MOrau 6bITb MpesycMOTpeHbl M KoTopble CTOPOHbI HE MOrau
npeaoTBPATUTb, HANPUMEP, INUAEMUN, NOXKAP, HABOAHEHME, WTOPM, NbleBble Bypn, 3eMNeTPACEHNE, 3aCy XM AN
Apyrve NpupoaHble ABNEHMA, @ TaK¥Ke BOWHbI, OTPaHUYeHNA MK CaHKLMK Nt0BbIX rocyAapcTB, Npousoweawne ge-
tope UAn ae-GakTo, AENCTBUA UM OTKasbl Nt0ObIX rocyAapCTBEHHbIX BAacTel, 6aoKaabl, 3a6acToBKM, caboTa,
6ecnopsioK, MATEXM, 3aJePHKKM aBUAPENCOB, APYTUe AeNCTBUA NN COBbITUA, MPU YCAOBUM, YTO 3TU OOCTOATENLCTBA
BAMAOT Ha BbINONHeHWe CTOPOHOW A0rOBOPHbLIX 06A3aTENbCTB M B MX BO3HMKHOBEHMM OTCYTCTBYET BMHA CTOPOHDI,
KOTOPOW Takne 06CTOATENLCTBA NOMELLAAN BbIMONHEHWIO CBOEro 0643aTeNbCcTBa NO HacToAlemy [Jorosopy.

21.3. MpKn BO3HMKHOBEHUM HOPC-MAKOPHbIX 0O6CTOATENLCTB A8 OAHOM M3 CTOPOH MO HacTosllemy
Lorosopy, oHa 0653aHa He N034Hee CEeMUAHEBHOMO CPOKA CO AHA MX HACTYMAEHUA MUCbMEHHO NPOUHPOPMMPOBATH
OPYTYHO CTOPOHY O HaIMYMM TaKMX 0BCTOATENbCTB, MPENATCTBYOLWMX BbINOSHEHMIO HacTosWero JJorosopa. B cnyyae
Hecor/a1acua NPOTUBOMOMOKHOM CTOPOHBI 06 OTHECEHMM 06CTOATENLCTB K GOPC-MaXKOPHbIM, BONPOC 0b onpeaeneHnm
3TUX ODCTOATENBCTB KaK GOPC-MAXKOPHBIX AO/IKEH BbITb peleH crneumanbHo YNoTHOMOYEHHBIM OPraHoOM MyTem
NpeaoCTaBAeHMA aKTa NOATBEPKAEHNA GOPC-MaAKOPHbIX 0OCTOATENbCTB.

21.4. Ecnv coobuieHme o dopc-MakopHbIX 06CTOATENbCTBAX OTCYTCTBYET, CTOPOHbI TEPAOT MPaBO CCblATHLCA
Ha popC-MaKopHble 0BCTOATENLCTBA B C/ly4ae HEBbIMOJIHEHMA CBOMUX 06A3aTENbCTB MO HacToAwemy Jorosopy.

21.5. Cpok BbinonHeHWa CTopoHOM 00A3aTeNbCTB MO  HacToAlemy [loroBopy oToABWraetca
COOTBETCTBEHHO Ha CPOK, B TEYEHME KOTOPOro AENCTBOBAN Takne 06CTOATENLCTBA U UX NOCAEACTBUA.

21.6. Ecnu dopc-makopHble 06CcToATENbCTBA A1ATCA 6onee 14 (YeTbipHaAUaTh) KaseHAapHbIX AHEN, TO
Kaxkgas CTopoHa MMeeT NpaBO PACTOPrHyTb HACTOALWMI JOroBop B 0AHOCTOPOHHEM NOPAAKE, NPeaBapUTENbHO
yBefomuB 06 aTom Apyryto CTOPOHY He MeHee, Yem 33 7 (cemb) KaneHaapHbIx AHel. Mpu 3Tom CTOPOHbI TepAoT
npaBo TpeboBaTb APyr OT ApYyra BO3MELLEHWA BO3MOXHOrO yulepba.

CtaTba 22. YyacTuve B peKnamMHbIX akLMAX

22.1. ivueHsmat npeaoctasaseT J/IMUeH3napy CBOe cornacme Ha noaydeHme MHGopmaumm U peknamMHbIX
mMaTepuanos 06 ycnyrax JInueHsmnapa, oKasblBaemblX C MCMOb30BaHMEM MPOrPamMMHOro obecneyeHuns, akLmax 1
MEepPONPUATUAX, CBA3AHHBIX C AeATENbHOCTbIO JIMLeH3Mapa nyTem oTnpaBaeHMA JINLEH3MAPOM COOTBETCTBY OLLWIX
SMS-coobLLeHW 1/Man yBEAOMIEHWIN Ha SNEKTPOHHYO NoYTy JlMueH3naTa.

22.2. JlnueHsmat cornalaetca Ha 6ecniiaTHoe MCNo1b30BaHMe NpeaocTaBAeHHOM MM MHDOPMaLMKM O cebe
JIMUEH3NAPOM C MaApKEeTUHIOBOW W/vanM NoboM APYrol Lenbld MeTodamM, KOTopble He npoTuBopedar
3aKoHopdaTenbcTBy Poccuiticko ®egepauun (B T.4. NyTem nepesayv TPETbUM ULAM), Hanpumep, Ha becnaaTHoe
MCMONb30BaHWE UMEHN, PaMUAMU NN HAUMEHOBAHUA JIMLEeH3MaTa, MHTEePBbIO NGO APYTUX MAaTepUanoB O HEM C
PEKNaMHON/MapKETUHIOBOM LIeNblo, B T.4. NpaBo Nybankaumm (B T.4. ero umerun) 8 CMU, n1obbix neyaTHbIX, ayamo- 1
BMAEOMaTEPManax, MHTepebio M3 CMMW, a TakKe O1A OTNpaBKM MHGOPMaLMKM, cooblieHn (B T.4. peKAaMHOro
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XapakTepa) Ha TeppuTopumn Poccuiickoln Peaepaunn B TedeHne aenctema [JJOrosopa, U Takoe UCno/ib3oBaHMe He
6yaeT Bo3amelatbea /IMUeH3naTy u/Mamn UHbIM TPETbUM TMLAM.

22.3. JlueH3smaT NoATBEprKA3eT, YTO NpPeaoCTaBNAET TaKoe CcorlacMe B COOTBETCTBMM cO CT. 18
PenepanbHOro 3akoHa ot 13 mapTa 2006 r. Ne 38-03 «O pekname» 1 cT. 44.1 PepepanbHoro 3akoHa oT 7 utons 2003
r. Ne 126-03 «O cBA3n».

CraTtbA 23. 3aBEPEHNA U rapaHTmu

23.1. 3akntodeHnem JinueHsnoHHoro Jorosopa /IMLEeH3MaT rapaHTUPYET, YTO Ha MOMEHT ero 3aKJ/to4eHus:

23.1.1. neecnocobHocTb /INLEH3NaTa HUKOMM 06Pa30OM He OrpaHMyeHa, 1 OH MMEeT NMOSHOE, HUYEM He
orpaHMyeHHoe, NPaBOo 3aK/UYUTb U BbIMOAHUTb 3TOT JJOroBOp M OTBEYATb NO CBOMM 06A3aTeNbCTBAM;

23.1.2. B OTHOLLEHUM JINLEH3MATA HE COBEPLUAETCH HMKAKUX AEUCTBUA CO CTOPOHDI CyAebHbIX OpraHos,
opraHoB ®enepanbHoOM cnyKbbl cyaebHbIX NPUCTAaBOB NMPaBOOXPAHUTE/NbHbIX U OObLIX APYrMX OPraHoB, CAyXKO,
OOJ/IKHOCTHbBIX, OPUANYECKUX UAN  GUBUYECKUMX /UL, KOTOPble MOTYT MPMBECTU K  HEBLIMOJAHEHUIO UM
HeHaaexKallemy BbINOAHEeHUO JInueH3mMaTom 06A3aTeNbCTB N0 JIMUEH3MOHHOMY [0rOBOpPY, MPU3HaHWE ero
HeAeMCTBUTENbHbIM UM HE3aKT0YEHHbIM, B YaCTHOCTU, HM OHMM CYA0M, HE BbIHECEHO peLleHne (NocTaHOoBAeHMe)
0 B3bICKaHWK C JIMLEH3naTa CpeacTB B NO/b3Yy TPETbLENO AML3;

23.1.3. Bce AOKyMeHTbI JInueH3maTa, NpeaocTaBneHHble J/IMueH3napy B CBA3M C 3akatoveHmnem [Jorosopa,
6bINM NPeACcTaBAEHbI B UX NOCAEAHEM 3aBEPLIEHHOM COCTOAHUM, M Ha AaTy UX NPeaoCTaBNeHNA ABAAIOTCA NONHOCTbO
[OCTOBEPHbIMU;

23.1.4. lnueH3unart 3aKkntodaeT orosop He nog, BAUAHMEM OLWNOKK, 33Dy KAEHUSA, 0BMaHa OTHOCUTENbHO
06CTOATENbCTB, KOTOPbIE MMEIOT CYLIECTBEHHOE 3HAYeHMe, a TaKXKe He MNoJ BAUAHMEM TAXKEeNOro ANA Hero
obcToATEeNbCTBA; YCI0BUA AaHHOTO Jorosopa J/IMLUEH3naT CYMTAEeT BbIroAHbIMM A1 ceba; CylecTBeHHOe 3HaYeHne
NMeEeT oWmnbKa, 3abnyKaeHne OTHOCUTENbHO NpUpPoabl 3Toro Jlorosopa, Npas 1 06583aHHOCTEN CTOPOH; OLINDOKA,
3ab1yKAEHME OTHOCUTENIbHO MOTMBOB [JOroBOpa He MMEET CyLWEeCTBEHHOMO 3HaYeHUs;

23.1.5. /InueHsnaT He BBOAMT HamepeHHO JlueH3napa B 3abayKaeHWe OTHOCUTENbHO 06CTOATENbCTB,
KOTOpbIE MMEIOT CYLLECTBEHHOE 3HaYeHMe; 0bMaH MMEEeT MEeCTO, eC/M CTOPOHA OTPULAET HaMune 0BCTOSTENbCTB,
KOTOpble MOTyT NPENATCTBOBATb 3aKAto4eHnto orosopa, Mam ec/iv OHa 3aMasymBaeT UX CyLLEeCTBOBaHME;

23.1.6. /IMueH3MaT 3aKoYaeT B COOTBETCTBMM CO CBOMM BOJIEM3bABAEHNEM 63 MPUMEHEHMA K HeMy
bU3NYECKOrO UK MNCUXMYECKOTO AaBNEeHMA CO CTOPOHbI JIMLEH3NApa UAM CO CTOPOHbI TPETbUX UL,

23.1.7. IMueH3naT He 3akntoYvaeT [loroBop B pe3yabTaTe 3/10HaMEePeHHOM AOrOBOPEHHOCTH;

23.1.8. Hagnexawmm obpa3om BbIMOJIHEHbI BCE AENCTBMA, KOTOPbIe B COOTBETCTBMM C AEUCTBYHOLLMM
3aKoHoAaTenbCTBOM Poccuiickon ®epepalimm HeobXxoaumbl eMy A/1A 3aKkAto4eHna [loroBopa M BbINOAHEHWUA CBOWX
0643aTeNbCTB NO HEMY;

23.1.9. nepen 3akntoueHnem JoroBopa Ao KHbIM 06pa3om 1 B OCTYNHON GopMe 03HaKOMMICA CO BCEMM
ycnoBmuaMn Hactonaulen OdbepTbl U TTPUNONKEHUI K HEN, UX MONIHOCTbIO U OAMHAKOBO C JIMLEH3MAPOM NMOHUMAET,
CYUTAET CNPaBeA/IMBbIMM, aEKBATHBIMM, PA3yMHbIMM N HUKAKMX BO3PAKEHWI K HUM He MMeET.

CraTbA 24. 3akA04UTENbHbIE NOJ0XEHUA

24.1. CTOpOHbl 6E30T3bIBHO MOATBEPKAAIOT, YTO HACTOALLMI [JOrOBOP CTOPOHbI 3aK/THO4MAN B TOM YMC/IE Ha
OCHOBaHWWM MpUHUMMa «cBOOOAbI AoroBopa». CTOPOHbLI TakKe Oe30T3bIBHO MOATBEPKAAIOT, YTO MOOMKEHUS
HacToAwero JoroBopa MM NOHATHbI, ABNAIOTCA Pa3yMHbIMM W CpaBeaMBbIMM.

24.2. CTOPOHbI COrNacoBanm npumMeHeHmne CAeayoLero Nnopaaka BHECEHMA M3MEHEHWIN /UKW Z0MNOTHEHUI
B OdepTy:

24.2.1. ameHeHua n/wan aononHeHus ycnosuii Hactoswen OdepTbl, usnoxeHne OdepTbl B HOBOM
pefakUMmM MOryT OCYLLECTBAATLCA TONIbKO JIMLEH3MapOoM B OAHOCTOPOHHEM NOPSAAKE.

24.2.2. TepeyeHb M3MEHEHWUI M/MNK A0NOAHEHUI K ycnosuam OdepTbl MM HOBYIO peaakumio OdepTbl
JnueHsmap pasmeulaet Ha OduumanbHOM canTe n B MobUAbHOM NMPUMOKEHUN.

24.2.3. BHecCeHHble W3MeHeHWAa u/mnu gononHeHua k OdepTe wanm Hosaa pedakuma OdepTbl
pPacnpocTpaHATCA Ha Bcex JIMULEH3MATOB, BKAtOYaA TeX, KOTopble 3akatoumnm JJorosop v npuobpenn Yenyru,
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MCNo/b3yA NPOrpamMmMHoe obecrneyeHre, HO He BOCMO1b30Ba/IMCb MMM 10 BCTYMIEHWUA B CUTY BHECEHHbIX U3MEHEHMIA
n/vnu pnononxeHuit k OdepTe, nanoxeHne OdepTbl B HOBOM peaaKkLmu.

24.2.4. JlnueH3naT npuHMMaeT Ha ceba pUCKM U 0DA3aHHOCTb CaMOCTOATENbHO OTCAEXMBATb Ha
OduumanbHOM caiTe u/vamn 8 MobUabHOM NPUAOKEHUN pasmelleHne JIMLEH3MAPOM NEePEUHA U3MEHEHUI 1/uau
[lononHeHul K ycnosmam OdbepTsl nan HoBow pedakummn OdepThi.

24.3. Ecnn Kakoe-nubo nonoxkeHwe Hactoswehn OdepTobl OyAeT NPM3HAHO CYAOM KOMMETEeHTHOM
IOPUCOMKUMW HEeAENCTBUTENbHBIM, CTOPOHbI COMNALLRIOTCA C TEM, YTO CY 4, AO/IKEH CTPEMUTHCA BOMNAOTUTL B XKM3Hb
HaMepeHMWs CTOPOH, KaK 3TO OTpaKeHo B HacToawwern OdepTe, a Apyrue NonoxKeHusa HactoAwen OdepTbl OCTAtOTCA B
cune.

24.4. Bce MpunoxeHua K HacToAallen OdepTe ABNAOTCA HEOTHEM/IEMbIMW €€ YaCTAMM.

24.5. Mpy HaAW4YUKU Pasanyunin mexay nonoxkeHnamm OdepTol U MNPUNOKEHMI K HEN, OTHOCALWMXCA K
NPaBOOTHOLWEHNAM Mexay JTMLeH3napom 1 JIMLeH3naTamm, NPUMEHEHUIO NOA/1EKAT NOJIOKEHWNA COOTBETCTBY HOLLMX
MpUNOKEHNN.

24.6. Hactoawaa Odepta BCTynatoT B CWAY C MOMeHTa MX onybaunkosaHuAa Ha OdwuumanbHom
caiiTe/MobnbHOM NPUAOKEHWUM JInLEeH3napa.
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MpunoxeHne Nel

kK OdepTe Ha 3aKNIO4EHME NULEH3MOHHOIO AOroBOpa
ana knuentoB OO0 MKK « CMCOUHAHC»
(3HakKn obcnykuBaHua «CmchunHaHe», «VIVUS», « KoHTaKTKpegmT»)

[MakeTobl ycayr

1. Hacrosuwee lMpuaoxeHne npeaycmatpusaeT cieaytolpe CepTuduKaTtbl Ha [akeTbl ycayr JIMueHsmapa,

OKasblBaemble C MWCMOAb30BaHWEM MPOrPamMmMHOro obecneveHuns, [OCTyMHble A4
«CMCOUHAHC» (3HaKkM 0bcnyxmBaHusa « CMchrHaHey, «VIVUS», « KoHTakTKpeamT»):

knmeHtos OO0 MKK

HaumeHoBaHue lNepeyeHb N KoONNYeCTBO Ycnyr Cpok gencreusa
PET1+ - YCTHaA KOHCyibTauma BeTepmHapa — 1 21 KaneHaapHbIN
- YaaneHHbln AOCTYN K NporpaMMHoOMy obecneyeHunto OeHb
PET2+ - Bnaeo-koHcynbTauma — 1 21 KaneHaapHbIN
- YaaneHHbIn AOCTYN K NporpaMMHomy obecneyeHunto OeHb
PET3+ - YCTHaA KOHCyibTauma BeTepmHapa — 1 .
21 KaneHaapHbIN
- KoHcynbTauma no npaBam Bnagenbla v NepeBo3Ke *KMBOTHbIX — 1
- YOaneHHbI AOCTyN K NporpaMMHOMY 0becrneyeHuto Aenb
PET4+ - YCTHaA KOHCyibTauma BeTepmHapa — 1 .
21 KaneHaapHbIn
- KoHcynbTauma no npasam BAagenbla v NepeBo3Ke KMBOTHbIX — 2 neHb
- YaaneHHbI A0CTYN K NporpaMmMHoMy obecneyeHunto
- YCTHaA KoHcynbTauma BeTepmHapa — 1
PET1 1 mecay,
- YaaneHHblM AOCTYN K NporpaMmMHomMy obecnevyeHunto
- YCTHaA KOHcyNbTauma BeTepuHapa — 3
- Buoeo-koHcynbTauma — 1
PET1_3 - KoHcynbTauma no npasam BAagenbla v NepeBo3Ke KMBOTHbIX — 3 3 mecAua
- UHamBuAayanbHbIi noabop nutaHma — 1
- YaaneHHbl AOCTYN K NporpaMmMHoOMy obecnedeHnio
- YCTHaA KOHCyibTauma BeTepmHapa — 1
PET2 - KoHcynbTaumm no npaBam Bnageibla M nepeBo3Ke XMBOTHbIX — 1 1 mecay,
- YaaneHHbIM A0CTYN K NporpaMMHoMy obecneyeHnto
- YCTHaA KOHCyNbTauma BeTepuHapa — 3
- Bnaeo-koHcynbTauma — 2
PET2_3 - KoHcynbTauma no npaBam BAagenbla U NepeBo3Ke KMBOTHbIX — 3 3 mecAaua
- UHamBuAayanbHbIM noabop nutanHma — 1
- YaaneHHbln 4OCTYN K NporpaMMHoMy obecnedeHunto
- YCTHaA KOHcyNbTauma BeTepuHapa — 2
PET3 - KoHcynbTaumu no npaBam BNafenblia v MePEeBO3KE KMBOTHbIX — 1 1 mecay,
- YaaneHHbl AOCTYN K NporpaMmMHoMy obecnedeHunto
PET3_3 - YCTHaA KOHCybTauuMda BeTepmuHapa — 3 3 mecAaua
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- Buaeo-KoHcynbTauma — 2

- KoHcynbTauma no npasam BAagenbla U NepeBoO3Ke KMBOTHbIX — 3
- PacwmopoBKa pesynbTaToB aHanmM3os — 1

- UHamMBMAyanbHbIM noabop nutaHma — 1

- YaaneHHbln A0CTYN K NporpaMmMHomMy obecnedyeHunto

- YCTHasa KOHCynbTaLmMs BeTepuHapa — 2

PET4 - KoHcynbTaumm no npaBam BAaAebLia M NEPEBO3KE KMBOTHbIX — 2 1 mecay,
- YOaneHHbI OCTyN K NporpaMmMHOMY obecrieyeHnto
- YCTHaA KOHCyAbTauma BeTepuHapa — 4
- Bupeo-koHcynbTauma — 3
- KoHcynbTauyma no npasam Bnagenbla v NepeBo3Ke KMBOTHbIX — 3
PET4_3 y P P 3 mecaua
- PacwmopoBKa pesynbTaToB aHanm3os — 1
- UHamBuAayanbHbI noabop nutanHma — 1
- YaaneHHbI OCTyN K NporpaMmmMHOMy obecrieyeHunto
- YCTHaA KOHCyibTaumMA BeTepmHapa — 3
PET5 - KoHcynbTaumm no npaBam BAafenblia v NepeBO3KE KMBOTHbIX — 2 1 mecay,
- YaaneHHbI A0CTYN K NporpaMmMHOMY obecneyeHunto
- YCTHaA KOHcyNbTauua BeTepuHapa — 4
- Bugeo-koHcynbTauma — 3
- KoHcynbTauma no npasam BAagenbla v NepeBo3Ke KMBOTHbIX — 3
PET5_3 3 mecaua
- PacwmdpoBKa pesynbTaToB aHanmM3os — 1
- UHamMBMAyanbHbIM noabop nuTaHma — 2
- YaaneHHbln AOCTYN K NporpaMMHoMy obecneyeHunto
- YCTHaA KOHCyAbTauna BeTepuHapa — 3
- Buaeo-koHcynbTauma — 1
PET6
- KoHcynbTaumm no npasam BAaZenbLa v nepeBo3Ke MMBOTHbIX — 2 1 mecay,
- YaaneHHbI A0CTYN K NporpaMMHoMy obecneyeHnto
- YCTHaA KOHCyibTaumMA BeTepuHapa — 4
- Buoeo-koHcynbTauma — 4
- KoHcynbTauma no npasam BAagenbla v NepeBo3Ke KMBOTHbIX — 3
PET6_3 3 mecaua
- PacwmnopoBKa pesynbTaToB aHaAM30B — 2
- UHamBMAayanbHbIM noabop nuTaHma — 2
- YaaneHHbl AOCTYN K NporpaMmMHomMy obecneyeHnto
- YCTHaA KOHcyNbTauma BeTepuHapa — 3
- Buoeo-koHcynbTauma — 1
PET7 1 mecay,
- KoHcynbTauumm no npaBam BiaZenbla v MepeBo3Ke *KMBOTHbIX — 3
- YaaneHHbl AOCTYN K NporpaMmMHOMy obecnedeHnto
- YCTHaA KOHCyibTaumMA BeTepmuHapa — 5
- Bnaeo-koHcynbTauma — 4
- KoHcynbTauma no npaBam Bnagenbla v NepeBo3Ke KMBOTHbIX — 4
PET7_3 3 mecaua
- PacwmopoBKa pesynbTaToB aHanM308 — 3
- HamMBUAyanbHbIM noadbop nuTaHmsa — 2
- YaaneHHbIM AOCTYN K NporpaMMHoOMy obecneyeHnto
- YCTHaA KOHCyAbTauma BeTepuHapa — 3
- Bnpoeo-koHcynbTauma — 2
PET8 1 mecay,
- KoHcynbTauumm no npaBam BiaZenbLa v MepeBo3Ke KMBOTHbIX — 3
- YaaneHHbIn 4OCTYN K NporpaMmMHomy obecneyeHunto
- YCTHaA KOHCyAbTauma BeTepuHapa — 5
PET8_3 - Bnoeo-koHcynbTauma — 5 3 mecAaua

- KoHcynbTauma no npaBam BNafenbla v NepeBo3Ke KMBOTHbIX — 4




OdepTa Ha 3aKH04eHME TMLIEH3MOHHOIO A0roBopa
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VetP

- PacwunopoBKa pesynbTaToB aHaNM308 — 3
- UHamBuAayanbHbIM noabop nuTaHmsa — 2
- YaaneHHbl AOCTYN K NporpaMmMHoOMy obecnedeHnio

PET9

- YCTHaA KOHCyibTaumMA BeTepuHapa — 4

- Bnaoeo-koHcynbTauma — 2

- KoHcynbTauumm no npasam BiaZenbla v NepeBo3Ke *KMBOTHbIX — 3
- MHamMBMAyanbHbIM noabop nutaHma — 1

- YOaneHHbI OCTyN K NporpaMmMHOMY obecrieyeHnto

1 mecay,

PET9_3

- YCTHaA KOHCyAbTauua BeTepmHapa — 6

- Bupeo-koHcynbTauma — 5

- KoHcynbTauma no npasam Baagenbla v nepeBosKe MMBOTHbLIX — 4
- PacwmopoBKa pesynbTaToB aHaNM308 — 3

- UHamBMAayanbHbIM noabop nuTaHma — 3

- YaaneHHbI OCTyN K NporpaMmmMHOMy obecrieyeHunto

3 mecAaua

PET10

- YCTHaA KOHCyibTaumMA BeTepuHapa — 4

- Buaeo-koHcynbTauma — 3

- KoHcynbTaumm no npasam BiaZenbLa v NepeBo3Ke *KMBOTHbIX — 3
- UHamBuAayanbHbi noadbop nutaHma — 1

- YaaneHHbIn AOCTYN K NporpaMMHOMy obecnedeHunto

1 mecay,

PET10_3

- YCTHas KOHCyNbTaLMA BeTepuHapa — 6

- Bupeo-koHcynbTauma — 6

- KoHcynbTauyma no npaBam Bnagenbla v NepeBo3Ke KMBOTHbIX — 4
- PacwunopoBKa pesynbTaToB aHaNM308 — 3

- UHamMBuAayanbHbIM noadbop nuTaHmsa — 3

- YaaneHHbl AOCTYN K NporpaMmMHoOMy obecnedeHnio

3 mecAua

PET11

- YCTHaA KOHCyibTaumMA BeTepuHapa — 4

- Buaeo-koHcynbTauma — 3

- KoHcynbTaumm no npaBam BnaZenbLa v nepeBo3Ke *KMBOTHbIX — 4
- UHamBuAayanbHbI noadbop nutaHma — 1

- YOaneHHbI 4OCTyN K NporpaMmmMHOMY obecreyeHnto

1 mecay,

PET11_3

- YCTHaA KOHCyAbTaumMa BeTepmHapa — 7

- Bnaoeo-koHcynbTauma — 6

- KoHcynbTauma no npaBam Bnagenbla v NepeBo3Ke KMBOTHbIX — 4
- PacwmnopoBsKa pesynbTaToB aHanmn3os — 4

- UHamMBMAyanbHbIM noadbop nuTaHmsa — 3

- YaaneHHbl AOCTYN K NporpaMmMHoOMy obecnedeHnto

3 mecAaua

PET12

- YCTHaa KoHcyNbTauma BeTepuHapa — 5

- Bnpoeo-koHcynbTauma — 4

- KoHcynbTauum no npaBam BfafenbLa M NepeBo3Ke KUBOTHbIX — 4
- UHamMBMAyanbHbIM noadbop nuTaHmsa — 2

- YaaneHHbl AOCTYN K NpOorpaMMHOMY obecnedyeHunio

1 mecay,

PET12_ 3

- YCTHaA KOHCyNbTaLmA BeTepmHapa — 7

- Bnpoeo-koHcynbTauma — 7

- KoHcynbTauma no npasam BAaAesbla U NepeBo3Ke KUBOTHbIX — 4
- PacwunopoBsKa pesynbTaToB aHanm3os — 4

- MHamMBMAyanbHbIM noabop nuTaHma — 3

- YaaneHHbl AOCTYN K NporpaMmMHoOMy obecnedeHnto

3 mecaua

PET13

- YCTHaA KOHcyAbTauMa BeTepmHapa — 5
- Bnaeo-koHcynbTauma — 4
- KoHcynbTaumMm no npaBam Bnagesbla M NepeBo3Ke KMBOTHbIX — 5

1 mecay,
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- MHaMBMAYyanbHbIM Noabop nNUTaHma — 2
- YaaneHHbI OCTyN K NporpaMmMHoOMy obecreyeHunto

- YCTHaA KoHcyNbTauma BeTepmHapa — 7

- Bnaeo-koHcynbTauma — 6

PET13_3 - KoHcynbTauma no npasam Baagenbla v NnepeBosKe XMBOTHbIX — 4
- Pacwundposka pe3ynbTaToB aHaAn3oB — 5 3 mecaua
- MHamMBMAayanbHbIM noabop nutaHua — 4

- YOaneHHbI OCTyN K NporpaMmMHOMY obecrieyeHnto

- YCTHas KOHCYyNbTaumA BeTepmHapa — 6
- Buaeo-koHcynbTauma — 4
PET14 - KoHcynbTaummn no npasam BaaaeibLa v NnepeBo3Ke KUBOTHbIX — 5 1 mecay,
- MHaMBKMAYyanbHbIM noabop nuTaHma — 3
- YaaneHHbl AOCTYN K NporpaMmMHoOMy obecnedeHnto

- YCTHan KOHCyNbTauMA BeTepuHapa — 7

- Bnpoeo-koHcynbTauma — 7

PET14 3 - KoHcynbTauma no npasam BAaLenbla 1 NepeBo3Ke XUBOTHbIX — 4
- PacwmdpoBKa pesynbTaToB aHanM308 — 5 3 mecAua
- HamBuAayanbHbI noadbop nutaHma — 4

- YOaneHHbI AOCTyN K NporpamMHOMY obecreyeHnto

- YCTHas KOHCyNbTaumA BeTepMHapa — 6
- Bupeo-koHcynbTauma — 5
PET15 - KoHcynbTaummn no npasam BaaaeibLa v NepeBo3Ke KMBOTHbIX — 5 1 mecay,
- MHamMBKMAYyanbHbIM noabop nuTaHma — 3
- YaaneHHbl AOCTYN K NporpaMmMHoOMy obecnedeHnto

- YCTHaA KOHCyAbTauna BeTepuHapa — 7
- Bnaeo-koHcynbTauma — 5
PET16 - KoHcynbTaummn no npasam BaaaenbLa v nepeBo3ke KUBOTHbIX — 5 1 mecay,
- UHamMBMAYanbHbIM Noabop NuTaHma — 3
- YOaneHHbI 4OCTyN K NporpaMmmMHOMY obecreyeHnto

- YCTHaA KOHCyAbTauna BeTepuHapa — 7
- Bugeo-koHcynbTauma — 6
PET17 - KoHcynbTaummn no npasam BaaaenbLa v nepeBo3ke KMBOTHbIX — 5 1 mecay,
- UHamBuAayanbHbIM noabop nutaHma — 4
- YaaneHHbln AOCTYN K NporpaMMHomMy obecneyeHunto

- YCTHaA KOHCyAbTauua BeTepuHapa — 7
- Buaeo-koHcynbTauma — 6

PET 18 - KoHcynbTaumMmn no npasam Bnagenblia M nepeBo3Ke XKUBOTHbIX — 6 1 mecay,
- UHamBuAayanbHbI noadbop nutaHma — 4

- YOaneHHbIt A0CTyN K NporpammMHOMy obecrneyeHnto

2. CroumocTb [1aKeToB ycnyr onpeaenaerca MHAMBUAYa bHO B 3aBUCMMOCTM OT COOTBETCTBYtoLEro Makera
YCAYT U yKa3sbiBaeTca B CepTudukarte.

3. Hacrosuee MpuaoskeHne aBaseTca HeoTbemaemon Yactbio OdepTbl, onybanKoBaHHOM Ha CaiTe u/mnan s
Mo6WNbHOM NPUITOKEHUMU.

4.  Hactosuwee MpunoxkeHne BCTynaeT B CMAy C AaTtbl onybaunkosaHua Ha CailTe n/vam 8 MobunbHom
NPUNOKEHUN.



