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O®DEPTA.
MNPABUJIA ABOHEHTCKOI'O OBCJIY KUBAHUSA
(Jdanee — «IIpaBuiiay)
Ycayru B coorBeTcTBUH ¢ HAacTosimuMu [IpaBuwiamu oka3biBaoTcesa O01EeCTBOM ¢ OrPAaHUYEHHOMH
oTBeTcTBeHHOCTHIO «CK KoncaaTuar»
(000 «CK KoncanTuHr», 1ajee no tekery — « Komnanus»)

Anpec mecta HaxoxneHusi: 109451, r. MockBa, MsaukoBckuii 0-p, a. 5, k. 1, 1/1 kom. 5
OI'PH 1217700392942, UHH 9723122494

Pa3gen I. OcHOBHBIE ITOJIOKEHUS

Crartss 1. Ilpeamer norosopa
1.1. B cootBercTBuu ¢ [IpaBmiamu aboHeHTCKOTO 00CTy)uBaHus (Hanee — «I[IpaBmiay) Kinent
BHOCHUT Ha aDOHEHTCKOW OCHOBE IIATY 3a MpaBo TpeboBaTh 0T OOIIECTBa C OTPaHUYCHHON
otBeTcTBeHHOCTHIO «CK Koncantunr», OI'PH 1217700392942, HH 9723122494, anpec mecta
Haxoxnaenus: 109451, r. Mocksa, MsiukoBckuii 0-p, 1. 5, k. 1, 1/1 koM. 5- (nanee — «Kommnanwusi»)
MPEIOCTABICHUS KOMIIEKCHOTO a0OHEHTCKOT0 00CITy’)KUBAaHUSI B COOTBETCTBUH C BEIOPAaHHBIM
Knuentom TapudubiM miaHoM.
1.2. Ycenyru npenocrapisitores Knuenty Kommanueit mo nepeunto, ykazanaomy B Ceprudukare, Ha
YCIOBUSIX @0OHEHTCKOTO JIOTOBOpA, OTpaKeHHBIX B HacTosiux [IpaBunax (ct. 429.4. 'K POD).

1.3. Hacrosiue I1paBuna siistrores OdepToit 1 MOTyT ObITh NpuHATH KilneHTOM He nHave, Kak
MyTeM NPUCOEIUHEHUS K HUM B LIEJIOM B IIOPSIJIKE, IPEAYCMOTPEHHOM HacTosimumu [IpaBunamu.
1.4. Ilpunumas [Ipasuna, KinueHT TeM caMbIM MOJIHOCTBIO M 0€30rOBOPOYHO MPUHUMAET MOJIOKEHUS
mo0bix [Ipunoxennit k [IpaBunam, a Takke T0KyMEHTOB, pa3pabOTaHHBIX HA X OCHOBE, B TOM
yuce nojoxenus [Ipasun Komnanuu, onyOiMkoBaHHBIX Ha caitre: https://insurfinanceconsulting.ru
CraTbs 2. TepMuHBI U OnIpee/IeHUs, HCIOJIb3yeMble B HacTosmux [lpaBuiaax.

Bce 3aronoBku pas3znenos (cTateii) ucnonb3yrores B [IpaBuiiax HCKIIIOUUTENBHO IS y100CTBa
MCTIOJB30BaHUs (IPOYTEHHS) TIOCTISIHUX U HUKAK HE BIMSIIOT Ha TOJKOBaHUE ycioBuil [IpaBuit.
Tapu@Hblii NJIaH - COBOKYITHOCTb KJIFOUEBBIX TAPAMETPOB OKa3aHUs Y CIIYT (BH/bI, KOJMUYECTBO,
CTOMMOCTb U TIp.), B COOTBETCTBHUHU C KOTOPBIMH OCYILECTBIIsICTCS 00cykuBanue Kinenra.
TapudHbIii aH sSBISETCS HEOTHEMIIEMON YaCThI0 A00OHEHTCKOTO JJOTOBOPA OKa3aHUs YCIIYT.

Hacrosimue IlpaBuna
MIpeayCMaTPUBAIOT
TIOPSIIOK U YCIIOBHS
OKa3aHUsI YCIYT 1O
CJIETYIONTAM BUIAM
TapudupIx mraHos:
Ycayru / Tapudg

«ba3oBbIi»
(ITporpamma 1)

«OnTuMajJIbHBIN»
(ITporpamma 2)

«PaciiupeHHbII»
(ITporpamma 3)

Tesemequuuna* -
[IEpBUYHAs OHJIANH
KOHCYJIbTallusA
nexxypHoro Bpaya-
KOHCYJIbTaHTa
(TepaneBTa),
BBITIOJHIEMBIE
yZIaJeHHO
KPYIJIOCYTOYHO CEMb
JTHEH B HEZEIIOo Mmocie
MIOJTy4EHUs 3asIBKH Yepes
caiT

2 pa3

2 paza

2 paza




Cpok peiicTBus 1 mecsn 2 Mecsima 3 mecsina
Cepruduxara

*non TenemequIUHON MoxpasyMeBaeTcs nonayuenune Kinenrom npeaycmorpernoi IporpamMmoii ontaiin yemyru/
KOHCYJIbTAaIlNH, OKa3bIBAEMOH ITUCTAaHIIMOHHO € HcIoIb30BaHneM CepBuca, IpH Pa3BUTHH 3@ BpeMs ACHCTBUS
CTPaxOBaHMS OCTPHIX 3a00JI€BAHMM, 000CTPEHUN XPOHNIECKUX 3a00I€BaHHM, TOTYIEHIH TPABM.

Ipumevanus:

Cpok netictBus ceptudukara coctasiseT 1, 2 u 3 mecsma (B 3aBUCUMOCTH OT BEIOPAHHOTO
Tapu@HOro miaxna) u Bcrynaer B cuity ¢ 00 yacoB 15-ro kajaeHIapHOro AHS CIEIYIOIIEro 3a JTHEM
3aKJII0YEHUs HacTosero JloroBopa B MpeayCMOTPEHHOM MOPSIIIKE.

[Tepeuens TapudHbIX MIaHOB MOXKET OBITH PACHIMPEH, U3MEHEH, a TAK)KE OTPAXKEH B BHJIE
npuioxxeHui k HacrosmuMm [IpaBunam.

CepTudukar — TOKyMEHT, THOO SJIEKTPOHHOE COOOIICHNE, TNOO NHOW BapHAHT BU3YaIIN3aIUN
(Hanpumep, KopoOKa, KapTa, BU3UTKA, CMC-COOOIICHNUE ), TOATBEPKIAIOIINE 3aKIIIOUCHNE
a0OHEHTCKOTO JOrOBOpa OKa3zaHHs yCIyr U coiepkariue Homep Ceprudukara, 1aTy 3aKIHOUSHUST
a0OHEHTCKOTO JIOrOBOpa OKa3aHUs yCIyT, HauMeHoBaHue BeIOpaHHOTo Kitmenrom TapugHoro
iana. Ceprudukar nepenaercs Kimmenty na 6ymakaom Hocutene au0o0 Hanpasisercs KinueHty B
3JIEKTPOHHOM GopMe Ha cooOuieHHbIH KireHToM ajfpec 351eKTpOHHOM MoYThI, 1100 HOMEp
tenedona. dopma Ceprudukara ycranapnupaercsi Kommanuen 1 MOXeT ObITh U3MEHEHA.

CropoHsl 1OroBopmiInCh, 4To Ha Ceprudukare KimeHT He npocTaBisieT COOCTBEHHOPYUHYIO
HOJINCH, a corylacueM Ha 3axiitoueHue Ceprudukara siBisercs omiaTa nocieatero, u Cepruduxar
COJIEPKHT aHaJIOT COOCTBEHHOPYYHOH MOAMUCH YIIOJIHOMOYEHHOTro Juila Kommanuu u ananor
neuatn Komnanuu. [lox ananorom noanucu u neyatu Komnanuu nonnmaercst ux rpadudeckoe
BocIIpou3BeieHre npu opopmiieHnn CepTudukaTa ¢ IOMOIIBIO KOMIBIOTEPHOI porpamMmsl. Bo
BCeM, 4To He npeaycMoTpeHo Ceprudukarom, Komnanus u KimeHT pyKOBOACTBYIOTCS HACTOSIIIUMH
[IpaBunamu.

KaueHT — ¢usnyeckoe 11110, KOTOPOE OCYILECTBIIIO akLenT Hactosmux [IpaBwi u npuodperno
npaBo TpeboBath npenocraBieHus Komnanuel Yceiayr, HOATBEP)KICHHOE MOJIYyYEHUEM BO BJIZICHHE
u nosib3oBanue Ceprudukara, B TOM YUCIIE B IEKTPOHHOM BHJE. 115 11eei nConHeHus
Kommnanwueii 00s13aTenbeTB 1o HacTosmuM Ilpasunam Kiimenrom cuuraercs To JIMIo, KOTOpoe
ornatuio CepTudukar, B TOM YUCIIE TOIYyYHIIO MTOCIIE €r0 OIUIAThl HACHTH()HUKALMOHHBIE TaHHbIE,
HanpuMmep, yHuKaiabHbIiH HoMep Ceprudukara u npegocraBuio Komnanuu cBou
UICHTH(HUKAIMOHHBIC JaHHBIE TIPH NepBoM oOpaieHnu kK Kommanuu. Jlumo, npuodperinee
Ceprtugukar, HECeT BCe PUCKH, CBSI3aHHBIE C €r0 UCTIOIb30BaHUEM JTIOOBIM TPETHHM JIMLIOM, HE
YIOJIHOMOYEHHBIM Ha TaKO€ UCIOJIb30BaHue, a Komnanus 00s13yr0TCs IPEANPUHSTH BCE BOZMOKHbIE
U pa3yMHbI€ YCUJIUS MO IPECEYEHHUIO BO3MOXHOCTH MOIY4YE€HHUs Y CIIYT HE YIIOJIHOMOYEHHBIMU Ha TO
muuamu. KonndectBo prznyeckux aui (KOJIMUECTBO MOIb30BaTeNei) U IOTIOJIHUTEIbHbIE KATETOpUN
(bu3nYeCKuX JIHII, KOTOPBIE TAKXKE MOTYT ABIAThCS Kimenramu, onpenensitorces TapudabiMu
IUIAaHAMH.

Nnentuduxarop — ynuxanbHbii Homep Kimenra B cucreme yuera KomnaHuu ToxaeCTBEHHBII
HOMepy noroBopa ¢ Knuenrom. Unentudukaropom sBnsercss Homep Ceprudukara.
HNnenTudgukanmoHHble JaHHbIE — COBOKYMHOCTh YHUKAJILHOW JaHHbBIX, YKa3aHHBIX B
Ceptuduxare u nepcoHanbHoil unpopmanuu Knmenra, npenocrapnsemsix Kimentom npu
aKTHBALIUMK, CIyXKalllel JJIs UeJIU ONpeAesIeHUs TOXKIECTBEHHOCTH MEXTY JIMIIOM, €10 00JIaatoIiuM,
u Knnenrom Komnanuu (upentuduxanus Knuenra).

Iepconanbnas nndgopmanus Kimmenra — unpopmanus, OTHOCAIIA’CS K ONPEIEICHHOMY WX
oTpeseNIieMOMY Ha OCHOBaHWH Takoi nHpopManuu KineHnry, a MIMeHHO:

— nepcoHanbHas nHopMams, KoTopyro KimeHt npegocTapiser o cedbe caMOCTOATENbHO TIPU
aKTUBAIIMU WU B IIPOIIECCE TOIb30BaHuUs Y CIlyramMu, BKJII04asi HepcoHabHbIe naHHble KinenTa;

— JIaHHBIE, KOTOPBIE ABTOMATUYECKHU TIEPEIAlOTCS B POIIECCE MOJIb30BaHMA Y CIIyraMy, B TOM
gucie, Ho He uckmountensHo: [P, MAC, ICCID anpeca, naHHbIC WM WHBIE YHUKAIbHBIE TaHHBIE 00
o0opynoBanuu Knuenra, Homepa TeneoHoB, pernoHagbHbIe KOAbI, MH(pOpMaLIKs O MPOrpaMMHOM
obecnieyennu Kimenra, ¢ moMouipo KOTOPBIX OCYHIECTBIAETCS AOCTYI K Y Cllyram;

— uHas uHpopmanus o Knuenre, coop n/uim npenocraBieHrue KOTOPOil onpeaensercs u
oroBapuBaercs ¢ KimmeHToM HHANBUIYaIBHO.




KonoBoe c10Bo0 — 3T0 omnpeieiieHHoe ¢I0BO (Ha0Op CIIOB), KOTOPOE UCTONb3yeTcst KoMmanueit st
yaocTtoBepeHus TnuHocTH KinenTa nu6o uil, MMeroIux npaso Ha oOpamienue k Kommanuu amns
nonyuenus Ycnyru no Ceprudukaty Knuenra (moias3zoBateneit).

HapTaep Komnanun (IlapTHEp) — H0puanyecKoe JINLO, KOTOPOE HA OCHOBAHUU JI0I0OBOPA C
Komnanwueii ocymiecTsisieT JInb6o peanu3anuio u (Uin) 3akynky Yciyr Komnanuu, 1100 neicTBus,
HanpaBlieHHbIE Ha npuBieyeHne Kinentos st 3axnouenus ¢ Kommanuei 10roBopoB okazaHus
YCIIYT.

IMepuon oka3anusi Ycayr — reprojl BpeMeHH, YCTaHaBIMBaeMblii Tapu(HBIM II1aHOM, B TCUECHUE
KoToporo y Komnanuu coxpasrorcs 0053aTeIbCTBA IO OKA3aHUIO Y CIIYT.

AOOHEHTCKH IUIaTeXK — ICHEKHbIE CPEACTBA, BHOCUMbIE KiIIMEHTOM B pazmepe, onpeaensieMoM
CTOMMOCTHIO BeIOpanHOT0 Knnenrom Tapudnoro minana. AGOHEHTCKHI Tu1aTesx BHOCUTCS Kirentom
B KaueCTBe IJIaThl 3a epuo npenocrapineHus Knuenty npasa tpeboBanus ot Komnanuu okazanus
VYceayr B TedeHue cpoka, ornpenaesnsieMoro BeiopanasiM Kirenrom Tapu@HbIM mI1aHOM.

AxtuBauus Ceprudukara — 3TO COBOKYNHOCTH AericTBuii Kirenrta n1bo 1o ero nopydeHus
neicTBus coTpynHruka KoMmanum, HanpaBlieHHBIX Ha MOJIHYIO HHULMaIu3anuio Kirenra B cucreme
BEJICHHSI peecTpa U B KIIMEHTCKOM 6a3ze Kommanuu, 11ebio KOTOPBIX SBIsieTCs (UKcanus

W neHTH(pUKaMOHHBIX TaHHBIX, HEOOXOAMMBIX JIJIs1 00ecreueHHs BO3MOXXHOCTH UACHTH(PHUKALINT
Knuenra npu obpammennu Knuenra ¢ 3anpocoM Ha NoiaydeHHe Y CIIyT [0 JUCTAHLIMOHHBIM
cpencTBaM cBs3u B Komnanuio.

3anpoc Ha oka3zanue Yciayr (3anpoc) — oOpanierne Kinenra (1osis30BaTelis, €CJIM MOJIb30BaTeNIN
npeaycMoTpeHsl TapugHbIM 1aHOM) B YCTHOH hopMe uitu B (hopMe IeKTPOHHOM
KOPPECIIOHICHIINH, HAPaBJICHHOE Ha MOJIy4eHHe Y CIyTH B COOTBETCTBUU C HACTOSIIIMMU
[IpaBuiaMu ¥ COOTBETCTBYIOIIUM Tapu(dHBIM IJIaHOM, COAEpIKaIIee BCIO HEOOXOIUMYIO IS
IpeaoCTaBIeHHs Y CIIyr HHPOPMALIUIO U COCTABIEHHOE B JOpPME, COOTBETCTBYIOIIEH TPEOOBaHUSAM,
ycTaHOBJIEHHbIM KoMmanuei.

Crnenuanuer — cotpyaHuk KoMnanuu 1u60 yrnogIHOMOUYEHHOTO €10 CyOUCIIOMHUTENS], BIaICOIINI
HE0OX0IMMOH KBaNM(UKAIMEl 1 HENOCPEICTBEHHO OKa3bIBAIOMINN Y CIIYTH B COOTBETCTBHH C
HacTosmmmu [IpaBunamu.

JloroBop oka3zaHus ycJIyr Ha aDOHEHTCKOI 0CHOBe (A00HEHTCKUI JOTOBOP OKa3aHMsl YCIYT) -
cornamrenue Mexy Kinuenrom n Komnanueit, mo koropomy KnneHT BHOCHUT AOGOHEHTCKHIA TIATEX
100 nepuoauueckue AGOHEHTCKHE TUIATEKH 3a MpaBo TpeboBaTk 0T KoMnaHuu npepocTaBieHus
VYenyr, npenycMoTpeHHbIX BbiOpanHbIM KinentoMm Tapudubeiv mtanoM, a Kommnanus o6s3yetcs
okasbiBaTh Kimmenty Yciyru no ero tpeboBanmio (3ampocy). 3akiroueHrne abOHEHTCKOTO JJOr0BOpa
OKa3aHUs YCIYT OCYIIECTBISIETCS B TIOPSIKE, MPeAyCMOTpeHHOM Hactosimmu [Ipasunamu. forosop
cocrout u3 Hactosimux [Ipasmn u Ceprudukara, coneprkamiero napopmanuio o TapudHom miane
Kinuenra.

Yceayrn:

Yeayra «Teaemenuuuna» — yCIIyTr 3aKJII04aroTcs B npeaoctasieHnu KimeHTy nesxxypHbM
BpadyoM-koHCynbTaHTOM (TEpaneBToM) (1anee — Bpay) yCTHBIX WIM MUCBMEHHBIX METULIMHCKUX
KOHCYJIbTAIIUH IO BOIIPOCAM 370POBbs TUCTAHIIMOHHO C HCToyb3oBaHueM CepBuca (MHTEpaKTUBHOMN
BeO-maTdopmbl «OHIANH TOKTOP») B pEKUME pEaTbHOI0 BpPEeMEHH (OHJIAMH) HITH C
UCIIOJIb30BaHNEM MOOMIBHOM CBSI3H. Y CIIYT'H OKa3bIBAIOTCS C MCTIOIBb30BAHMUEM BUICOCBSI3H,
ayJIMOCBSI3H, ITyTeM 0OMEHa COOOIIEHUIMH | (hariamu.

2.1. KniueHTy npeocTaBisitoTCs MEJUIIMHCKUE KOHCYJIBTAIMH 110 BCEM BOIIPOCAM, 32 UCKIIOYEHUEM
BOTIPOCOB, IO KOTOPHIM Bpad He MokeT chopMupoBaTh CBOE PO eCCHOHATHHOE MHEHHE BBHTY
TEXHHYECKON HEBO3MOXKHOCTH MTPOU3BECTH OCMOTP W MHBIE MCCIICAOBAHNS U MAHUITYJISIINN B
oTHolIeHnn KinenTa AuCcTaHIMOHHBIM CIIOCOOOM, a TaK)Ke BOIPOCOB, JJIsi OTBETA HA KOTOPHIE
HEOO0XO0MMO MOJyYEHHE JOTOIHUTENbHON HHPOpMaIK (pe3yabTaTOB OCMOTPOB APYTUMHU
CHEIHMATMCTaMH, PE3yIbTaTOB J1a00PaTOPHOTO U HHCTPYMEHTAIBHOIO 00CIIEIOBaHMS) IPU €€
OTCYTCTBHH.

2.2. KnveHT 10 uim Bo BpeMsi OKa3aHUs Y CIyrH npejaocTaniser Bpauy nundopmanmio 06
ycraHoBJIeHHBIX Kinenty nuarnosax, nepeneceHHsIx KimeHTom 3a00eBaHHAX, N3BECTHBIX
AJUIEPTUYECKUX PEAKIMSIX, IPOTUBONOKA3aHUAX K IPOBEICHUIO BMEIIATEIbCTB, IPUEMY NIPENapaTos,
nepecsutaeT Bpady ko HeoOX0AUMBIX TOKYMEHTOB ¢ UcTonb3oBaHreM Ceparca uepes «JInanbiii
KaOMHET.



2.3. Ilpu okazanum Yciyr, B TOM YHCJIE IPU YCTAHOBJIEHUH HEOOXOANMOCTH MPOBEACHUS OYHBIX
KOHCYJIbTAIIU{, IUarHOCTHYECKUX oOcnenoBanuii, Bpau undopmupyer Knrenra o crnenuanucrax, K
KOTOPBIM CJIeTyeT 00paTUThCS AJI TOCTAaHOBKH, M/WJIN MOATBEPKACHUS, U/WIN YTOUHEHUS TUAarHo3a,
0 PEKOMEH]IyeMbIX METO/IaX TUArHOCTHKH, JICUCHUS, CBI3aHHBIX C HUIMU PUCKaX, UX MOCIEICTBUAX U
0KHMJIaeMBIX pe3yjIbTaTaxX U MPeJA0CTaBISICT HHYIO TI0JJ00HYI0 HH(POPMAIIHIO.

2.4. KimueHT, mpek/e YeM 3aKka3aTh OKazaHue Y CiIyT, MPeayCMOTPEHHBIX Tapu(HBIM IIaHOM,
JIOJDKCH MTPOUTH MPOIIECC MPEIBAPUTEIHLHON PETUCTPAIIUN B HHTEPAKTUBHON BeO-TU1aThopMe Ha
caitre https://insurfinanceconsulting.ru/. ITpu peructpaiuu KimueHTt 00s13aH 1aTh coryiacke Ha
00paboTKy NMepCOHANIBHBIX JaHHBIX U MPEI0CTaBIeHNEe MeaUIMHCKON nHpopmaru Komnanuu u
UCTIOJIHUTEISIM MEUIMHCKUX Y CIYT, a TaKKe T00pOBOJIbHOE HMH()OPMUPOBAHHOE COTJIACHE HA
MEIULMHCKHE BMELIATEIbCTBA.

2.5. Jlo Havana KOHCYJIbTAIlMM U BO BpEMs HEe MOJIb30BaTENb MOXKET OTHPABIATh Bpauy TekcToBbIE
COO0ILIEeHUs U U300paKeHUsI.

2.6.  KuimeHT MOKET OCTaBUTH 3asBKY Ha KOHCYJIbTAIUIO A€KYpHbIM BpauoM-KOHCYIbTaHTOM
yepes Cepsuc, npu 3tom Kimmenty HeoOxoaumMo ocTaBatbes B TMuHOM Kabunete CepBuca (He
BBIXO/IUTh U3 JIMYHOTO KaOWHETA, HAXOAUTHCA B CUCTEME OHJIANH).

2.6.1. Korna Bpau Oyzer cBsi3piBaThCs ¢ KiMeHTOM, MOSBUTCS OKHO BBI30BA, B KOTOPOM
HEOOXOIMMO BBIOPATh OJIUH U3 CIIOCOOOB CBS3H: BUICO, ayIU0 WU IEPETHCKA.

2.6.2. KoHCynbTalus HAYMHASTCS TIOCIIE BRIOOPA CIT0c00a CB3H u JUIATCS 10 30 (TpHIIaTH)
MUHYT.

2.6.3. B ciyuae ecnu HeoOxonuma oHaiiH (yaajaeHHas) KOHCYbTanus Bpada-koHcynpTaHTa
(creruanucra), AeKypHbIii Bpau-koHcynbTaHT (TepaneBT) 3anucbiBaeT Kinenrta k Bpauy-
KOHCYJIbTAHTY (CHEIHAIINCTY), PEABAPUTEIHHO COTJIacOBaB BpeMs U Aaty ¢ Kimentom, a Taxxe
BbIOpaB Bpaua-koHCynbTaHTa (CrienuanucTa) U3 ciucka, npuseaeHHoro Ha Caiite. KimeHt moxer
OBITh 3aITMCaH Ha KOHCY/IbTalMI0 Bpaya-KkoHCynIbTaHTa (CHIEIUAINCTA), SBIISIOMIETOCS
KOHCYJIbTAHTOM B COOTBETCTBUU C CEPBHUCOM, TOJIBKO JASKYPHBIM BpauoM-KOHCYIBTaHTOM
(TepameBTOM).

2.6.4. Tlocne Toro Kak 3amMch Ha KOHCYJIbTAIMIO Bpadya-koHCynbTaHTa (CrIenuaiicTa) co3/1aHa,
3actpaxoBaHHbII Noay4aeT SMS-co00IIeHNE C yKa3aHUEM BPEMEHHU U J1aThl TPOBEICHUS
KOHCyJbTaluu yepe3 CepBuc.

2.6.5. B HazHaueHHOE JUIsi KOHCYJIBTAIMK ¢ BpauoM-KOHCYIbTaHTOM (CHEIMAINCTOM) BpEMSI
HE00XO0IMMO OXKHJ1aTh, KOraa Bpau-KOHCYIbTaHT (CHELMAINCT) CBSXKETCS C MoJIb30oBareneM. B
Ha3HAYCHHOE BpeMs MTPOUCXOANT coennHeHne Bpadya-koncynpranTa (cnenuanucta) ¢ Kinuenrom, u
HAYMHACTCS OHJIAMH-KOHCYbTams, Jsmasics 30 (TpuanaTsh) MUHYT.

2.6.6. B ciyuae ecnu B MOMeHT, Koria Bpau nbiTaercs csizatbes ¢ Kiimenrtom, nociensero e
6bu10 B cucteMe (oHJaiH), 1 Bpau He cMmor cBsizaThest ¢ KieHToM 1o Homepy MOOMIIBHOTO
TenedoHa, ykazaHHOMY Ipu peructpauuu Ha Caiire, Bpau u CepBuC NbITaloOTCS CBA3aTHCS €
Knuenrom B TeueHne 24 yacoB ¢ MOMEHTA IIEPBHYHOTO OOpAIICHUS HA CAMT.

2.6.7. B ciyuae ecnu mocie oTrpaBkH 3anpoca KimeHT 3axo4eT 0TKa3aThCsl OT OKa3aHHs Y CIyT, OH
00513aHO yBeTOMHUTH 00 3TOM AamuHucTparopa CepBuca Mo KOHTAKTHBIM JIaHHBIM, YKa3aHHbIM Ha
Caiite 10 Hayana OKa3aHUsl HEOTIOXKHOU (CPOUHOI) KOHCYIbTalKU J(eKypHBbIM BpauoOM U HE
Mo3/IHee 4eM 3a 24 gaca B ciTy4ae KOHCYJIbTAaIu ¢ BpauoM-KOHCYIIBTaHTOM (CTIEIIHATCTOM) 110
3aIliCH, B IPOTUBHOM cClTydae KOHCYNbTanus Bpada-koHCyIbTaHTa (CTIEMAIICTA) CUUTACTCS
«HCIOJB30BaHHOWY, eciu AnqmuHncTpaTop CepBuca He ObLT yBeIOMIIeH 00 OTKa3e OT
KOHCYJIbTAIIM!, M KOHCYJIbTAIUS HE COCTOsIIach 1o BuHE KimeHTa.

Paznean 1. Ilopsinok U ycj10BHUs 3aK/II0YeHUs] AGOHEHTCKOI'0 I0r0BOPa 0Ka3aHus ycayr (1aJiee
— «JloroBop»)

Cratbs 3. [lopsaok 3akiaioueHust u aeiicreue Jloropopa, a Tak:ke H3MeHeHHe, TO0CPOYHOE
pacrop:xkeHue lorosopa.

3.1. dorosop mexay Knuenrom u Komnanueil cuutaercs 3akit04€HHBIM U CTAHOBUTCS
o0s3arenbHbIM )11 00eux CTopoH ¢ MoMeHTa npuHATus (akuenta) Knuenrom nacrosimux IlpaBu.
[TonabM 1 6e30roBOpouHBIM NpuHATHEM Kinenrom Hactosimux [IpaBun cuntarores
KOHKJIIOJICHTHBIE IecTBHs KiieHTa 1o BHeCEHHIO a0OHEHTCKOTO IUIaTeXa U MOJyYeHHe BO
BJIaJIcHHE U nosib3oBaHue CepTudukara, B TOM yHcie B aIeKTpoHHOM BHe. [Ipu atom Kiment
BIIPaBe OCyLIeCTBIATH opopmierne CepTudukara Ha TPEThE JIUIIO.



3.2. [IpaBa u o6s3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKiIrodeHus JloroBopa, 3a HCKITFOYCHHEM
TeX IpaB U 00A3aHHOCTEH, KOTOpble 00BEKTUBHO MOT'YT BO3HUKHYTb TOJIBKO IOCJIE EPBOTO
obpamenus Knvenra.

3.2.1. MomenToMm 3akitoueHus JloroBopa siBisercs nara omiatbl Knuentom AGOHEHTCKOTO
wiatexxa. CepTudukar BCTynaeT B Cuily ¢ 15-ro KaneHaapHOro AHs, CJIEAYIOIEro 3a JHEM OIlJIaThl,
€CJIi MHOE IPSIMO He IpeaycMoTpeHo B CepTudukare.

3.3. [Nopsamok BHECEHHsT AOOHEHTCKOTO IUIaTeka JIMOO0 MEePHOANISCKUX AOOHEHTCKHX TUIATEKEH
3aBUCHT OT BeIOpanHOTr0 Kimmentom Tapuduoro mnana. Bo Bcex ciydasx Kimuent (inbo Tpetbe auio
3a Knmenra) BHocUT AGOHEHTCKHI TUIATEK HA YCIOBUSAX MPEIOIUIAaThI 32 COOTBETCTBYIOIIUI MTEPHO.
OKa3aHUs yCIyT.

3.4. Cpoxk geiictBust CepTrdukaTa onpeaessercs coriacHo BpiopanHomy Kimmenrom Tapudaomy
IUIaHYy.

3.5. IlpaBuna (mopsiok) otkasa oT JloroBopa u Bo3BpaTa JACHEKHBIX cpeAcTB KiueHTy 3a
npuobpereHHbiit Ceprudukar:

3.5.1. B ciiyuae pactopxenus Jlorosopa no nnnuuatuse Kivenra B reuenue 14 kajeHIapHbIX JHEH
C JIaThl €To OIIaThl, HOCTyNUBIIKE B oriaTy CepTudukaTa JeHeKHbIe CPEICTBA, MOAJIEKAT BO3BpATy
Knuenty Komnanueii B moHoM o0beMme.

3.5.2. B ciyuae pacropxkenus JloroBopa no nnunuatuse Kinenra no ucreuennu 14 kaneHaapHbIX
JTHEW ¢ TaThl €ro OIUIATHI, TOCTYIHBIINE B oIuiaTy Takoro Ceprudukara 1eHE)KHbIE CPEICTBA
noJyieskat Bo3Bpary KimeHTy nponopuuoHaabHO HE UCTEKIIEMY OIUIAYEHHOMY MEPUOAY AEUCTBUS
Ceprudukara.

3.5.3. Ecnu Komnanueit Ob11 (hakTuecku okaszansl ycayru Kinmuenty, To AGOHEHTCKUH IIaTex
Knuenty no 3asBienuto 06 oTkasze oT JloroBopa He BO3BpaIllaeTCsl, HE3aBUCUMO OT OCTaBIIETOCs
cpoka neiictBus Tapudnoro miaHa.

3.5.4. Ins otkaza ot [oroBopa Knuenty Heo6xoanmo HanpaBuTh KoMmanuu nucbMeHHOE
3asBrieHue 00 otkase ot JoroBopa mo anpecy mecra Haxoxnenus: Kommanuu: 109451, r. Mockaa,
MsukoBckuit 0-p, 1. 5, k. 1, 1/l koM. 5- ¢ ykazaHueM pekBH3UTOB cueta KimeHTa 1uist Bo3BpaTa
JEHEeXKHBIX cpeacTB. KiineHT He BripaBe TpeOOBaTh BO3BpATa JEHEKHBIX CPEACTB MOCPEACTBOM
nouytoBoro nepesoza. K 3asBnenunto 1omKHbI ObITh MPUIIOKEHBI JOKYMEHThI: konus Ceprudukara, a
TaKXe KONus JOKyMEHTa, moaTBepxaatomiero omiary Ceprudukara. Cpok paccMOTpeHHUs
3asBnenus Knuenra o nocpouHom pactop:keHuu JJorosopa cocrasnser He Oosiee 30 (TpuanaTH)
KaJICHJapHBIX JHEN ¢ JaThl nosyyeHus Kommnanuen noiaHOro nakera JOKYMEHTOB, YKa3aHHBIX B II.
3.7.4 nacrosmux IIpasui.

3.5.5. Komnanus npon3BOAUT BO3BpAT JIEHEXKHBIX CPeICTB Ha cueT KilneHTa B ciaydasix, yka3aHHBIX
BI. 3.5.1. mn. 3.5.2. Hactosmumx IIpaBun, pekBU3UTHI KOTOPOro ykasan KilueHT B cBOEM 3as1BICHUH,
B TeueHue 30 (Tpuauati) pabouux aHe ¢ gatsl nomyuenus Komnanueit or Kinuenra nosixoro
KOMIUIEKTa JOKYMEHTOB, YKa3aHHbIX B MyHKTe 3.5.4. Hacrosmux [IpaBui.

Paznea I11. Ilepeyenn, 00bem, MOPSAIOK U YCIAOBHS OKA3aHUSA Y CJIyT
Cratbs 4. [lepedennb u ycjioBusi okazanust Yciayr. Aktuanus Ceprudukara u
Nnentnduxanusa Knuenra.
4.1. Ilepeyenp u 06bEM KOHKPETHBIX Y CIIyT, OKa3biBaeMbIX KineHTy, onpenessrorcs BBIOpaHHBIM
nm TapI/I(i)HBIM IJIaHOM, ABJIAIOIHUMCA NPHUITIOKCHHUEM K HOFOBOpy, 1 OKAa3bIBAKOTCA JUCTAHIITMOHHO
MOCPEACTBOM JINYHOTO KabnHeTa Ha ounmanbHOM caiite KomnaHum, 1o 2JIeKTPOHHOH 1MOYTe U 110
TenedoHy.

4.2. Ycayru npeJIocTaBiIsioTCA B COOTBETCTBUU U HAa OCHOBaHMH paBa Poccuiickoit deaepaiun, B
TOM YHCJIE€ IPUHLUIIOB U HOPM MEXKIyHAPOIHOTO MPaBa, SIBJIAIOIINXCSI COCTABHON YaCThIO
POCCHIICKOM IPaBOBOW CUCTEMBI, a TAKXKE CIIOKUBILEHCS MPABONPUMEHUTEIBHON TPAKTUKH.



4.3. Yciyry IpetoCcTaBiIsIOTCs TIPH YCIIOBUU JINYHOTO oOpamieHns Kinuenra, B €ro moie3sy, 4to
03HAyYaeT JIMYHYIO 3aMHTEpeCcOBaHHOCTh KieHTa B pa3penieHn BO3HUKIIEH y HEro MpaBoBOH
CUTYalluH, B KOTOPOI OH HETOCPEICTBEHHO SBJSIETCS OJHOM U3 CTOPOH.

4.4, Ycayru npeiocTaBistoTes 1mo 3anpocam KiueHTOB, COOTBETCTBYIONTUM TPeOOBaHUSM,
ycTaHaBiIuBaeMbIiM KoMmmaHueH.

4.5. Yemyru okassiBaroTcst KoManueil Ha si3bIke, SIBJISIFOIIEMCS TOCYJaPCTBEHHBIM B CTPaHe
mectoHaxoxaeHust Komnanuu. 4.6. Heo6xoaumeiM ycioBueM okazanus Kinuenrty Yenyr B
COOTBETCTBHUH C BbIOpaHHBIM UM TapudHbeIM 1u1aHOM siBiIsseTCs uaeHTuGuKanus Kinuenra.
[Ipouenypa nnentudukanuu Kinrenta 3aBucut ot popmsl odpamenus Kinenra k Komnanuu. Ipu
obpaieHuu no teneoHHo uHuN KinenT o0s3yercs HazBaTh Homep CepTudukara 1 KoJ0Boe
cioBo. ITpu sTom, ecnn y Cniennanucra Kommnanuy BO3HUKIN 0OOCHOBAHHBIE COMHEHUS B TOM, 4TO
oOpatuBILeecs 3a MOJy4eHUEeM Y CIIyTH JIMLO ACHCTBUTENBHO sABIsieTcd KIMeHTOM, OH BIIpaBe 3a1aTh
KnmeHTy 1ONOMHUTENBHBIE BOIIPOCH!, IO3BOJISIOIINE YCTPAHUTh BO3HUKIINE cOMHeHUs. 4.7. s
oTnenbHbIX TapudHbIX IaHOB IpeaycMoTpeHa aktuBaiust Ceptudukara. [Ipornenypa akTupanuu
Cepruduxara npexycmorpena noar. 4.8.1. — moan. 4.8.6 mynkra 4.8, Hacrosmux [IpaBu.

4.8. Axtuamus Ceprudurkara mpou3BOAUTCS MTyTEM OCYIIECTBICHHSI COOTBETCTBYIOIIETO 3arpoca B
Komnanuro 10 okoH4anus cpoka aktuBanuu Ceprudukara u mpeoCTaBICHNUS CBECHUA U JaHHBIX,
onpezaensieMbix Kommannei kak 00s13aTeNIbHBIX /U1l aKTUBAIIH, B TOM YHCIIE, HO HE
uckmounTenbHo: Homep Ceprudukara, nepcoHansubie qanabie KimmenTa (pamumms, nms, a Takxke
oT4ecTBO (ecnu npuMeHuMo) KiineHnra, ero KOHTaKTHBIE PEKBU3UTHI), KOJIOBOE CIIOBO, KOHTPOJIBHBIH
BOIIPOC U OTBET.

4.8.1. KonoBoe cnoBo (YHUKaJIbHBIA HA0Op OYKBEHHBIX CHMBOJIOB W/WIIH HUGP), KOHTPOJIBHBIH
BOMNPOC U OTBET ISl JOCTyNa K Ycayram rnpu AktuBaiuu KimeHT BbIOMpaeT caMOCTOSATENbHO.

4.8.2. Komnanust BpaBe 3alpeTUTh UCIOIb30BaHUE ONpeeieHHbIX M IeHTU(UKAIMOHHBIX JAHHBIX,
BeIOMpaemMbIx KireHToMm, a Takke ycTaHaBIUBATh CHEIUAIbHBIE TPEOOBAHUS K HHUM.

4.8.3. KiimeHT caMOCTOSITETbHO HECET OTBETCTBEHHOCTD 32 0€30IaCHOCTh BHIOPAaHHBIX UM

W neHTH(pUKaMOHHBIX TaHHBIX, a TAKXKE CAMOCTOSTEIIFHO 00ecreunBaeT KOH(PHUICHIIMATHHOCTD ATUX
JTAHHBIX.

4.8.4. 3anpoc B Kommnanwuro mnst Axtuarmn Ceprrudukara J0IDKEH OCymecTBISIThes KitmenTom
mnaHo. OcyiecTBienue npoueaypbl Axktuainuu Ceprudukara TpETbUMU JIMIAMH HE JOITyCKaeTCsl.



4.8.5. B cimyuae HenpecTaBieHuss nHGopmaru, Heooxoaumont 1t AktuBanuu Ceptudukara, oo
uHoro Hapymenus [Ipasun Komnanus umeer npaBo otka3aTh B AktuBanuu CepTudukara.

4.8.6. Jlunio, npuobpetiiee CepTudukar, HeceT BCe PUCKH, CBSI3aHHBIC C €0 UCIIOIh30BaHUEM
J00BIM TPETHUM JIULIOM, HE YITOJTHOMOYEHHBIM Ha TaKO€ HCIOJIb30BaHue, a Komnanus o6s3yercs
NPEINPUHATH BCE BO3MOXKHBIE U Pa3yMHBIE YCUIIUS 110 IPECEYSHHUIO BO3MOXKHOCTH MOTYYESHUS Y CITyT
HE YIOJHOMOYEHHBIMH Ha TO JIMIIAMHU.

4.9. Unentudukanus KinueHra npon3BoauTCs BO BceX cirydasx oopamenus Kimmenrta B Kommanutio n
SBIISIETCS HEOOXOUMBIM yclioBHeM okazanust Kimenty Ycemyr.

4.9.1. Ilponienypa naearuduxarmm Knuenra 3aBucur ot popmsl oopamenust Kimmenta 8 Kommanuto
u onpenensercs KoMnanueil caMoCTOATENBHO.

4.9.2. Ilpu naerruduxammu KimmeHTa MOTYT HCITOJIB30BaTHCS CHEIIHABHBIC TIPOTPaMMHO-
armapaTHbIe CPECTBa, B TOM YHCJIE T10 3alicH, 00paboTKe U YHUUTOXKEHUIO HH(DOpMaIuy.

4.9.3. B ciyuae, xorna ganusie, coodmaembie Knuenrom npu o6pamenun B Kommnanuto, He
no3BOJIIIOT uaeHTuuuuposats Knuenra, Komnanus Brnpase otkazats KimeHTy B mpeocTaBieHIH
VYeayr. Knuent BnpaBe o0paTuThesi HOBTOPHO, Ha3BaB Kommanuu Bce HEOOXOAMMBIE ISt
uaentudukamuu Knuenra, npeaxycMoTpenHbie HacTosmumu [IpaBunamu, JaHHbIe.

4.10. IlpenocraBieHueM aapeca IEKTPOHHON MOYTHI, HOMepa TenedoHna/daxca Kinuenr
MOJITBEPKJAET CBOE COIJIacHUe Ha OOMEH 3JIEKTPOHHOM KOPPECIIOHIEHIIEN Yepe3 OTKPBIThIE KaHaJbl
ces3u (MaTepHET, dakc).

4.11. AnornmHsble 3anpocsl B Komnanuio ¢ TpeOOBaHUSIMHE O MPEAOCTABICHUN Y CITYT JINOO WHBIMH
TpeOoBaHUAMH HE 00pabaTHIBAIOTCS.

Cratps 5. CpokH 4 NOPAOK OKA3aHUs Y CIyr

5.1. Cpoku oka3zaHus Y CiIyTr HAUMHAIOT UCUUCIIATHCS ¢ MOMeHTa (ukcanuu 3anpoca Kinuenra
Kommnanueii.

5.2. B cnyuae yrounenus 3anpoca Kinentom (mpenoctaBieHHs JOMOJIHUTENBHBIX MAaTEPUAJIOB,
JIOKYMEHTOB, U3MEHEHHs 3arpoca) TeYeHNe CPOKOB OKa3aHus Y CIIyT HAUMHAETCS C MOMEHTa
MOCTYIUIEHUS! YTOUHEHHOT0 3anpoca.

5.3. s nonyuenus Ycayru KineHTy He0OX0IMMO OCTaBUTh 3asiBKY Ha MOJy4E€HUE YCIYTH Ha
odunmansHoM caiite Komnanuu https://insurfinanceconsulting.ru/. Tlpuem u dukcarys 3anpocos
KinenToB ocymiecTBisieTcss KpyriioCyTOYHO.

Cratbs 6. Ilepunoa okazanus Ycayr.

6.1. Cpoku oka3zaHus Y CIyr HCUUCIISAIOTCS ¢ MOMeHTa nokynku Ceprudukara (eciau nHoe He
npexycMoTpeno TapudnbiM uianoM) u uctekaroT B 00:00 yacoB mocineaHero KajJeHaapHoTro JHs
CpoKa.

Cratbs 7. [lopsaaok ucuncjieHusi CPOKOB OKA3aAHUS Y CJIYT.

7.1. Cpoku oka3aHusl Y CIyr, yCTAHOBJICHHBIE B IHSX, HAUMHAIOT HCYHUCIATHCS ¢ 9:00 yacoB no
MoCKOBCKOMY BpEMEHHU pab0overo JHs, CISAYIONIETO 3a KaJeHIapHbIM JIHeM (ukcanuu 3amnpoca
Knuenrta Komnanueit, ecnu [IpaBunaMu He yCTaHOBJIEH MHOM MOPSIIOK UCUUCIEHHS CPOKOB IS
OKa3aHUsl KOHKPETHBIX Y CIIYT.

7.2. Cpoku oka3aHusl Y CIyT, YCTAHOBJIEHHbIE B YacaX, HAUMHAIOT UCUUCIISTHCS C MOMEHTA
MOCTYIIEHUs 3ampoca.

7.3. MOMEHTOM TMOCTYIUICHHS 3ampoca SBISETCS MOMEHT (PUKCAIMH CTICITHATbHBIMA TEXHUYECKUMHU
cpenctBamu Kommanuu 3armpoca B pexycMmorpenHoM [IpaBuamu gomyctumom opmare, BKITFO9ast
cobmonenne KimmeHTom Bcex TpeOOBaHMIA B OTHOIIEHHH 00BEMa, JOCTATOYHOCTH, JTOCTOBEPHOCTH,
MIPAaBOMEPHOCTH M MHBIX TPEOOBAHUH B OTHOIIIEHUH IOKYMEHTOB, CBEICHUH 1 JaHHBIX. KoMmaHus
perucTpupyet 3arpockl B pa3yMHBIE CPOKH.

7.4. B cnyyae yrouHenus 3anpoca, T€UeHUE CPOKOB OKa3aHHsl Y CIyr HAUMHAETCA C MOMEHTa
MOCTYIJIEHUs] yTouHeHHoro 3anpoca. [Ipu npenocTaBieHu JOMOTHUTEIbHBIX JOKYMEHTOB CPOK
HAYMHAET TE€Yb C JIaThl OJYYEHHSI MIOCIETHETO PEIEBAHTHOTO 3anpoCy JOKYMEHTA.

7.5. B HacTrossmux [IpaBuiax noa KBapTajioM MOHUMAETCS KaJE€HAAPHbBIN KBapTa, 101 MECSLEM
MOHMMAETCs KaJleHJapHbIi Mecsll, o/ THEM TOHUMAeTCsl paboUHii IEHb TEPPUTOPUHU OKA3aHUS
Yenyr.

Cratbs 8. Cpoku oka3zanus Y cJIyr no ycTHbIM 3anmpocam.

8.1. Yciyru 1o yeTHBIM 3arpocaM IpeIoCTaBISIOTCS. HETIOCPEICTBEHHO B MOMEHT 00paIeHus
KnmenTa B xoze Tene()OHHOTO COSAMHEHHS C HUM.



8.2. B oTenbHBIX cirydasx (He00X0AUMOCTh JIOTIOIHUTEILHOTO H3YUEeHHUS 3aKOHOIaTeNIbCTBA,
MPaBOMPUMEHUTEIBHON MPAKTUKH, MAaTEpUAJIOB, OOJIBIIIOE KOJIMYECTBO MpeocTaBleHHbIX Kimnenrom
MaTEepUasoB), MPEAOCTaBICHUE Y CIIYT MOXKET ObITh OTCPOUEHO, HO B JTFOOOM cilydae He 0oJiee ueM Ha
2 (nBa) pabouux nHs. B ciydae Bo3HukHOBeHHs y KilleHTa SKCTPEHHOM CUTYalluu yCiayra
OKa3bIBaeTCs 0€30TNIaraTeabHO B CBS3H C HAIMYMEM YPE3BhIYAHHBIX 0OCTOSTENHLCTB, B KOTOPBIX
HaxoAuTCA B MOMEHT oOpatenust KiueHnt u koropeie KieHT He MOT MpeBUICTh, JEHCTBYS C
JOCTAaTOYHON TPH MOJTO0OHBIX 00CTOSITEIBCTBAX CTETIEHBIO 3200 TIMBOCTH U OCMOTPUTEIBHOCTH.

8.3. He okaswiBaroTcs Ycayru 1o 3ampocam, CBsI3aHHBIM € OCYIIECTBICHHEM KITMeHTOM JIF0OBIX
JIEHCTBHI MTPO(eCCHOHATLHOTO U TIOCPETHUIECKOTO XapaKTepa, HampuMep, aJBOKaTCKOW W
IOPUINYECKON IEATeIbHOCTH, JeSITeIbHOCTH B KAUeCTBE HOTApHUyca, OKa3aHHEM KOHCAJITHHTOBBIX,
PUDIATEPCKUX, OyXTANTEPCKUX, Ay JUTOPCKUX U MHBIX MPO(ECCHOHANBHBIX YCIYT, B TOH YacTH, KOTJa
Takue 3anpockl MPEAOCTABIAIOTCS B HHTEpecax notpedureneit yenyr Knuenra.

8.4. Ina nomyuenus Ycnyr KiueHT A0KEH UMETh COOTBETCTBYIOIIKE IPOrPaMMHbBIE U arapaTHbIe
CPEIICTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET 0OBbEKTUBHON BO3MOXHOCTHU OCYILIECTBICHUS
3anpoca WiM MOoJy4YeHHUs pe3ysibTata OKa3aHusl Y CIIyT.

8.5. Heo6xoauMbIM yciioBUeM MosydeHust u/win 3ampoca Y ciyr siBisiercst Hannaue y Kinenra
aktuBupoBanHoro Ceprugukara, MoJ KOTOPBIM IOAPa3yMeBaeTCs, B TOM 4Hcie, 00IaJjaHne BCeMU
WICHTH(HUKALMOHHBIMU IaHHBIMU, 32 UCKIIIOUCHHUEM CITy4aeB HEMPABOMEPHOTO 3aBIIaICHUS
CepTudukaTom.

8.6. Ilpenocrapnenue Yciayr Kommanueit MokeT ObITh IPHOCTAHOBIICHO B CBSI3U C IPOM3BOJCTBOM
HEOOXOIMMBIX PEMOHTHBIX U POPHUIAKTHYECKUX padOT, a TAKIKE B CIydasiX, yCTAHOBICHHBIX
MPUMEHHUMBIM TpaBoM, 0 yeM KimeHT yBegomiisieTcs: B Opsiike, yrBepxkaeHHoM Kommanuei.

8.7. O6pamenus Kimenra no Homepam tenedono Kommnanuu, a Takke uepe3 HHbIE KaHAIIbI CBSI3U
MOTYT OBITh 3aMMcaHbl, 3a)UKCUPOBAHBI, COXPAHEHBI B LIETISX MOJHOIIEHHOTO OCYIIECTBICHUS
JIeATEeIbHOCTH 110 IIpeaocTaBieHuto Y ciayr. OcymecTBisist 3anpoc Ha MoJiydeHue Y ciyr,
npenycMoTpenHsix [IpaBunamu, KimeHT BeipaskaeT cBoe coriacue Ha cOop, XpaHEHue,
UCTIOJIb30BaHMe, HAKOTUIEHHE, YHUUTOKEHHE, TPAHCTPAaHUYHYIO NIepeaady 3aniceld pasroBOpoB, B
KOTOPBIX OH y4acTByeT. PacripocTpaHeHue 3anucy pa3roBopa, MHOH HH(GOpMAIHH, Kacaromecs
nojy4eHus: Yciyr ¢ yuactuem Kirenra, JonyckaeTcs TOJIbKO MOCie MPeAOCTaBICHHs TUCbMEHHOTO
cornacust Knuenra.

8.8. TapudubM uranom, BeIOpaHHBIM KiTneHTOM, MOXKET OBITh MPEYCMOTPEH HHOM CPOK OKa3aHUs
Ycenyr. Hble cpokn okazaHus Y CIyT, a TakkKe 0COOEHHOCTH UX MCUYHCIICHHS TaK)Ke MOTYT OBITh
npexycMoTpensl B [Ipunokenunsx k HactosmmM [IpaBunam, moiexamum npuMeHeHno K JloroBopy
¢ KOHKpeTHbIM KimeHToMm.

Cratbs 9. Cpoku oka3zanus Y cJIyr 1o NMCbMEHHBIM 3anmpocam.

9.1. Ycnyru o mucbMEHHBIM 3ampocaM MPeI0CTaBISIOTCS B TeYeHHE 2 (IBYX) pabovmx JTHEH.

9.2. B oTIenpHBIX CiTydasix CPOK MpPeAOCTaBICHUs Y CIYT, IPEAYCMOTPEHHBIX HACTOSIIEH CTaThel,
MOKeET ObITh YBEJIMYEH, HO B JIIOOOM Cllydae He MOXKET COCTaBIATh Ooiee 5 (msatu) pabounx JHEH, O
yeMm coobmraercs Kimenry.

9.3. Ycayra no npouenype orMeHsl Tpanzakuuil («Chargeback»), a uMeHHO cocTaBieHue 3asBiIeHUI
Ha PYCCKOM U aHTJIMICKOM sI3bIKax, MpH npeaocTaBiennu Knrenrom 3anpammbaembix Komnanueit
JIOKYMEHTOB, OKa3bIBAETCs B CPOK HE Oojiee ueM B 3 (Tpu) paboumx THS.

9.4. ComyTcTBYIOIIHE YCIYTH IO TIporieAype oTMeHsl Tpan3akiwmii (Chargeback), a mMeHHO momMoIh
B TIOATOTOBKE M COOPE JOKYMEHTOB, MPEI0CTABICHUIO OTBETOB KineHTy Ha 00palieHns B INYHOM
KaOWHETE WM 110 SJICKTPOHHON TIoYTe, IEPEeNUCcK OT nMeHN KirenTa ¢ 6aHKOM | IJIaTeKHOM
CHCTEMOM, KOHCYJIBTAIUS C IOPHCTOM B CITydae 0TKa3a 1o 4apKOIKy OKa3bIBAE€TCS B CPOK HE
no3zaHee 2 (AByX) JHEH ¢ MOMEHTa MOCTYIJIEHUS] COOTBETCTBYIOLIET0 0OpalleHns, 32 UCKIOYEHUEM
BBIXO/IHBIX U MPa3IHUYHBIX JTHEH.

9.5. CocraBneHue 3asiBI€HUN 1 cOOp TOKYMEHTOB MPU OTKa3e MO YapaK0d3Ky OCYIIECTBISETCS B
CpoK He Oosiee yeM B 3 (TpH) pabouyux JHS C MOMEHTa MoJryuyeHus oT KireHTa COOTBETCTBYIOLIETO
MUCHMEHHOT'0 3aIpoca.

Cratbs 10. TpeGoBaHus K BXOASIINM JOKYMEHTaM.

10.1. B cootBercTBuum ¢ [IpaBuimamu, 00beM JOKyMeHTa, HanpaBisieMoro KimeHToM, onpeaenseTcs B
«CTaHJIAPTHBIX CTPAHUIAX» UCXO/S M3 SKBUBAJICHTA YUCIIA CHMBOJIOB B HEM YHCITy CHMBOJIOB Ha
TIOJTHOM cTpaHuIle, HabpanHoi mpudrom Times New Roman, kernip 12.



10.2. HanpaBnsembiit KiineHTOM TOKYMEHT AOJKEH OTBEUYATH CIEAYIONIUM TEXHUUYECKUM
TpeOOBaHUM:

— CTaHAapTHBIA 00BEM TOKYMEHTa/-0B — He Oosiee 6 (I1ecTr) cTaHAapTHBIX CTPAHMIL;

— MaKCHUMaJIbHBI 00BEM TOKYMEHTA B JIFOOOM cllydae He JOJDKEH NMpeBbIaTh 60 (MecTuaecsTy)
CTaHJAPTHBIX CTPAHULL;

— TEKCT JOKYMEHTA JOJKEH OBITh XOPOIIIO YUTAEM M OTOOpaXkaeM.

10.3. DieKTpOHHBIE JOKYMEHTHI IPUHUMAIOTCS UCKITIOUYUTEIIBHO B (JopMaTax ¢ pacCIIupeHHUSIMH txt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6beM npUCHITAEMBIX
JOKYMEHTOB MOKET OBITh OrpaHMYEH TEXHUUECKUMH MTapaMeTpamMu puHuMaeMoro Kommanueit
3ampoca, o yem KimmeHT MokeT ObITh IpOMH(pOPMUpPOBaH Npu oOpameHun Kommanuei.

10.4. B ciydae, eciii HarnpaBieHHBIX KITMEHTOM JOKYMEHTOB OOBEKTUBHO HEJJOCTATOYHO IS
npenaocTtapieHus CreruaaucTom Y ciayr, peaocTaBieHue 3anpamipaeMoit Kimentom Yemyru
MPUOCTAHABIIMBAETCS /10 MPEAOCTaBICHUS JOMOJIHUTENbHBIX JOKYMeHTOB. HegoctaTouHoCTh
JOKYMEHTOB omnpezensercss CrenuaiucToM.

Pasnes IV. TpeGoBanus k 00MeHy HHpOpMAaLHeid.

Cratbs 11. ConyrcTBylomue cBeIeHu .

11.1. B mponecce npenoctasienus Y ciayr KiareHTy MOryT cooOImaThCst JaHHBIE O JPYTUX
OpraHM3alMsIX, OpraHax U rpaxaaHax (TpeTbH JIMLA), UX pa3paboTKax, MPOAYKTaX, PEAIOKEHUSIX, B
TOM YHUCJIE KOMMEPUYECKOT0 XapaKTepa, CCbUIKHM Ha cailTbl B ceTu «MIHTEpHET» (COMYyTCTBYIOLIAS
uH(opMarus). YKa3zaHHbIC TPETHH JIHILA U COMYTCTBYOMIAs HH(OpMAIHS HE TPOBEPSIOTCS
Komnanwueii niu [lapTHepoM Ha COOTBETCTBHE TEM WM UHBIM TpeOoBanusaM. Hu Komnanus, Hu
[TapTHep He HECyT OTBETCTBEHHOCTH 3a JJAHHYIO COILYyTCTBYIOIYIO MH(OpPMALIHIO, B TOM YHUCIIE 3a
TM00bIe MHEHHSI JTH YTBEPKICHHSI, BEIPAKEHHBIE TPETHUMHU JIUIIAMH, PEKJIaMy U ITpoYee, a TAaKKe 3a
JOCTYITHOCTh TaKOW COIMYTCTBYIOLIEH MH(OPMAIIUY U TIOCIIEICTBUS €€ UCIIOJIb30BaHMUS WIN
Heucnonb3oBaHus Kiinenrom.

11.2. TlpenocraBnenue qr000# COMyTCTBYIOMIEH MH(OPMALIMU KOMMEPYECKOTO MITH
HEKOMMEPYECKOr0 XapaKTepa He SBISETCs ee 0J00pEeHHEM WM PEKOMEHIallue CO CTOPOHBI
Komnanum, 3a HCKITIOYEHHEM CIy4aeB, KOI/la Ha 3TO MPSIMO YKa3bIBaeTCsl.

11.3. I[Ipunumas [Ipasuna, KnueHT BeipaxkaeT cBoe coriacue Ha BO3SMOXHOCTb MOTYUYEHHS
pexsaMHON HH(OpPMAIMHK B IIETISX U CIyYasx, KOrjaa He0o0X0AUMOCTh TAKOTO COTIacus
npelycMoTpeHa npaBoM Teppuropun okazaHust Y CIyr.

Cratbs 12. TpeOoBaHusI K KOMMYHUKALMAM.

12.1. Homepa TenedoHOB, aipeca IEKTPOHHOH IMOYTHI ¥ WHAsI KOHTAKTHO-aApecHas nHpopmanms,
HEoOXOuMast ISl TIOJTydeHust Y CIIyT, ycTaHaBiuBaeTcs KoMmmaHuei u coepKuTcst Ha caiTe
Komnanun u IaptHepa, a Takxke B Ceptudukare. B ciryuae u3sMeHeHHsI COOTBETCTBYIOLIEH
KOHTAKTHO-aApeCHON HHPOPMAIH IPHOPUTETHON ABIISIETCS MHPOPMAIIHS, pa3MEIIeHHas Ha caiTe
Komnanuu. Bece koHTakTHBIE peKBU3UTHI (HOMEpa Tese(hOHOB, apeca IeKTPOHHOH MOUTHI, paBHO
KaK JI00ble MHBIE IpeocTaBisieMble KIMEeHTOM cBelleHus) paclieHUBAIOTCS KaK KOPPEKTHBIE,
npuHaexamue Kimenty u gocrynasie muis KivenTa, B CBS3U ¢ YeM OCYIIECTBICHHE TeIeOHHBIX
Y UHBIX KOMMYHHMKAIIMOHHBIX BBI30BOB, IPEIOCTABICHHUE MIEKTPOHHON 1 NHOM KOPPECTIOHICHIINH C
MCIOJb30BaHUEM JIAHHBIX PEKBU3UTOB MIPU3HAETCA OCYIIECTBICHHEM KOMMYHHKauu ¢ Kimentom.
12.2. Inst okazaHus cOOTBETCTBYIOMMX Y ciayr CrenuanucT OCyIecTBIISIET HE MEHee 2 UCXOSIIUX
BBI30BOB B T€UCHHE Yaca Ha TenedoHHbI HoMep KineHnTa, ykazaHHBIA UM TPU AKTHBAIHH
Cepruduxarta. [Ipu HemoctymaocTr KimeHTa nmpu Takux BbI30BaxX Y CiIyra CYMTAETCSl HE OKa3aHHOM B
orcyrcTBrue BuHbI Kommanuu. KimeHT BripaBe 00paTUTHCS ¢ aHATIOTUYHBIM BOITPOCOM ITOBTOPHO, B
TaKOM CJTy4ae CPOKHM HAUMHAIOT TeUb 3aHOBO.

12.3. [IpenocraBneHue yBeAOMIICHUN, pe3yIbTaTOB OKa3aHUs Y CIYT, MHBIX CBEJACHUN U TAHHBIX C
MCIOJb30BaHUEM JIPYTHX PEKBU3UTOB JIOIYCKAETCS MPHU YCIOBUU NPEBAPUTEIBHOIO UX
cornacoBanus ¢ KoMmnanueil npuMeHUTENHHO K KOHKPETHOMY HH(OPMAaLIMOHHOMY
B3aUMO/ICHCTBHUIO.

12.4. KnueHT caMOCTOSITENIbHO HECET OTBETCTBEHHOCTh 32 COOTBETCTBHE COOOIIAEMBIX WIIN
NepechUTaeMBIX UM JIaHHBIX TpeOOBaHMIM MpaBa Tepputopun okazanus Y ciayT, BKIIOYas
OTBETCTBEHHOCTH IIE€pE]l TPETHUMHU JIML[AMU B CITy4asix, KOrjaa npeaocrasieHue Knuenrom Tex wim
WHBIX JIaHHBIX WIN COJEPKaHUE ITUX JaHHBIX HapyLIaeT [IpaBa U 3aKOHHBIE NHTEPECHI TPETHUX JIULI,



B TOM YHCJI€ JINYHBIE HEMMYILIECTBEHHBIE IIpaBa aBTOPOB, MHBIE UHTEIUIEKTYaIbHbIE MIPAaBa TPETHUX
JIMII, W/WIIM TIOCSITaeT Ha MPHUHAJIeKAIINe UM HeMaTepraibHble OJara.

12.5. Komnanus unu [TapTHep BlipaBe yCcTaHAaBIMBATh OTPAHUYCHHS B 0OOMEHE JaHHBIMH ISl BCEX
Knuentos 1100 11 OTAETBHBIX KaTeropuit KinreHToB (B 3aBUCMMOCTH OT MecTa MpeObIBaHUS
Knuenra, mporpaMMHoO-anmnapaTHbIX CPEACTB, UCIIOIb3YEMbIX B KOMMYHHKAIIMH), B TOM YHCJIE:
HAJIMYME/OTCYTCTBUE OTACNIbHBIX (DYHKIIMH COMYTCTBYIOIHUX Y CIYT, MAKCUMAaJIbHOE KOJIMYECTBO
Tese(DOHHBIX BHI30BOB MJIM COOOIICHUH, Iepe1aBaeMbIX Yepe3 SJICKTPOHHBIE CPEACTBA CBSI3H,
KOTOpbIE MOTYT OBITH OTIIPABJICHBI MJIH MOTy4YeHbI OMHUM KiMeHTOM 3a yKa3aHHBIH Iepruoj
BpPEMEHH, MAaKCUMAJIbHBII pa3Mep MOYTOBOTO COOOIIEHHSI, MAaKCUMaJIbHAsl POIOJDKUTEIEHOCTh
HETIPEPHIBHOTO TeJIe()OHHOTO/MHOTO KOMMYHHKAIIMOHHOTO COSTUHEHUS, CIIEIIaIbHbIE TapaMeTphI
NIEPECHUIAEMBIX Y€pe3 JIEKTPOHHBIE CPEJICTBA CBSI3U JAHHBIX.

12.6. Komnanus unu [lapTHep BIipaBe NpeKpaTUTh MPUEM JaHHBIX, HApaBisieMblX KiimeHToMm B
aBTOMATHYECKOM PEXHUME, a TakxKe JIto00i nH(pOopMaluu, CreHepupOBaHHOM aBTOMAaTHYECKU
(Harpumep, IOYTOBOTO CIIaMa).

12.7. Ilpu ucnonb3oBanuu Yciuyr KnveHnrt He Bnpase:

— IepenaBath JIOObIM CTIOCOOOM JJaHHBIE, KOTOPBIE SBIISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKUMH, OCKOPOJISIONMMH HPAaBCTBEHHOCTD, IEMOHCTPUPYIOIIUMH (HITH SIBIISIOIIMMUCS
NpOTara’oi) HaCUIINE U )KeCTOKOCTh, HAPYIIAIOT IPaBa HHTEJUICKTYaJIbHOW COOCTBEHHOCTH,
NpOMaraHIupPyOT HEHABUCTh W/WIHM JUCKPUMHHALMIO JIIOAEH TI0 paCOBOMY, STHHYECKOMY,
MOJIOBOMY, PETUTHO3HOMY, COLIHATIbHOMY IIPU3HAKAM, COJIEPKAT OCKOPOJICHUS B aApEC KaKUX-JINO0
JIMII WIIM OpTraHu3alui, ColepKaT AIEeMEHTHI (WK SIBIISIOTCS Mponarayioil) nopuorpaduu,
Pa3bACHSIOT MOPSA0K U3TOTOBJICHUS, IPUMEHEHUS WM MHOTO MCTIOIb30BaHM HAPKOTHUECKUX
BEIIECTB MJIM MX aHAJIOTOB, B3PbIBYATHIX BEIIECTB UM HHOTO OPYKHS;

— BBbIJIaBaTh ce0s 3a APYroro yesioBeKa WiK NpeJcTaBUTeNs OpraHu3aluy U/ Wim cooduiecTra 0e3
JIOCTaTOYHBIX HA TO MpaB, B TOM YKCIIE 3a COTPYIHUKOB Komnanuu, a Takke MpUMEHSTH JII0ObIe
npyrue GopMbI U CITOCOOBI HE3aKOHHOTO TIPECTABUTEILCTBA IPYTHX JIULL;

— nepenaBath JI0ObIM CIIOCOOOM KaKHe-TMO0 MaTepHualibl, COIEpKallie BUPYChl WU IpYTHe
KOMITBIOTEPHBIE KOJIbI, (hailyibl WIIM POTPaMMBl, MPeIHA3HAUCHHBIE [T HAPYIICHUS, YHHUTOXKCHUS
1100 orpaHndeHus PyHKIIMOHAIBEHOCTH JTF0O0TO KOMIBIOTEPHOTO HIIH TEIEKOMMYHHKAIIMOHHOTO
000py10BaHUS, UJIU MPOTPaMM, Ui OCYIIECTBICHUS HECAHKIIMOHUPOBAHHOI'O JOCTYIIA, B TOM YHCJIE
MyTeM pa3MeIleHHs CChUIOK Ha BBINICYKa3aHHYI0 HHPOPMAILIHUIO;

— WHBIM 00pa3oM HapymaTh TPeOOBaHUS TPUMEHUMOTO 3aKOHOIATEIHCTBA MTPH OCYIIECTBICHUT
MH(QOPMALIMOHHOTO OOMEHa.

Pasnes V. Konpuaenuuanbnasa nugopmanus

Cratbs 13. llepconanbuas unpopmanus. [lepconanbHbie 1anHble KiineHTOB

13.1. Knuenr, npuobpetas Tapudnsiii mnan u (win) aktusupys Ceptudukar, BeIpaxaer cBoe
corjiacue Ha Mcnosb3oBanue Komnanuei ero nepcoHagbHbIX 1aHHBIX B COOTBETCTBUHU C
3aKoHOAaTenbCcTBOM Poccuiickoit @enepannu u A LeJIel opraHu3alny UCIIoIHEeHus Jlorosopa.
13.1.1. Kommnanwust ocymecTBisieT 00paboTKy mepcoHalbHBIX JaHHBIX KineHTOB, moabp3oBarenei
(ecnu monb30BaTENH NMPeAYCMOTPEeHb! TapuHBIM IIIAHOM), @ TAKXKE UHBIX JIUL, IEHCTBYIOIUX OT
umenu KinenTa, B COOTBETCTBUU C MOJIOXKEHUSIMU JCHCTBYIOIIETO 3aKOHOAAaTeNbCTBa Poccuiickoii
®denepanuu 0 3alUTE NEPCOHATBHBIX JaHHBIX, HACTOAIIMX [IpaBuil, a TakKe JTOKAJIbHBIX aKTOB,
npuHIMaeMbix Kommnanuen.

13.1.2. Kommanus oOpabatbiBaeT nepcoHaabHbIe JanHbie KimenTa, moip30BaTeneid, MHbIX JUII,
CBEJICHHSI O KOTOPBIX IpenocTtaBui KimmeHT B mopsiake, npeaycMoTpeHHoM [lomutrukoit
KoHuAeHIaIpHOCTH KoMmanuy.

13.2. Kommanus ocymiecTBisieT cOop 1 00padoTKy MEpCOHATBHBIX IAHHBIX B CIICAYIOMINX LENSX:
— uaentuduxanus Knuenra;

— npenocTaBienne KiueHTy nepcoHanu3upoBaHHbIX Y CIYT;

— yJIy4dlIeHHE KauyecTBa Y CIyr, yA00CTBa UX UCIOIb30BaHU, Pa3pad0TKa HOBBIX MPOTYKTOB U
VYenyr;

— MPOBE/IeHNE CTATUCTHYECKUX M MHBIX UCCIIEOBAaHUN, HA OCHOBE O0E3TMUCHHBIX TAaHHBIX;

— HaImpaBJICHUs/COOOIIEHHS MTPEUIOKEHUH O MPOJIOHTAIMH JOTOBOPa HA HOBBIN CPOK.

13.3. Ilpunumas ycnoBust HacTosmux [Ipaswmn, Knuent cornamaercs ¢ rem, yro Kommnanus
OCYIIECTBISET COOP, XpaHEHHE, UCTIOJIb30BaHHE, CUCTEMATH3AIHIO, HAKOIIJICHHE, PACIIPOCTPaHEHHE,



a TaKkKe MHBIM 00pa30M 00pabaThIBacT epcOHaIbHbIE JaHHbIe KIIMEHTOB /15 1eNiel, yKa3aHHBIX B
. 13.2 Hacrosuux [IpaBui.

13.4. Komnanus rapaHTUPYET, YTO CBEACHUS JTMUYHOTO U KOH(UIACHIIMAIHLHOIO XapakTepa,
npenoctasiasiemble Kimnenrom Komnannu B nensx okazanus ycayr no TapugHoMy miany, OyayT
UCIIOJIb30BaThCsl B COOTBETCTBUM C TPEOOBAHUSAMHU, IPEbBISIEMbIMHI 3aKOHOATEIbCTBOM
Poccuiickoit ®enepanuu.

13.5. Ilepconansuas uadopmaryst Kimmenra xpanurcs u oopadatsiBaetcs Kommnanueii B
COOTBETCTBUH C yciaoBusiMu [IpaBui, neiicTByIOINX B OTHOIEHUH Beeil nHpopManuy, KOTopyro
Komnanus u/unu [TaptHep MoryT noiay4uTs o KineHTe B porecce noiab30BaHus Y CllyraMu.
Coruacue Kinenra Ha npegocTaBiieHHe IEPCOHANBHOI HHpOpMALNY, JaHHOE UM B COOTBETCTBUHU C
HOJIOKEHUAMH HacToAmux [IpaBui, B paMKax OTHOLIEHUH ¢ JIIOOBIM U3 yKa3aHHBIX JINI]
pacIpoCTpaHsIEeTCs Ha BCE 3THU JIMLA.

13.6. Ucnonp3oBanue Ycayr o3HayaeT 6€30roBopouHoe coriacue Kimenra ¢ moaoxxeHusiMu
HACTOsIILEH CTaTbU U YKa3aHHBIMH B HEHl ycII0BUsAMU 00pabOTKH €ro nepcoHabHONH MH(OpMAaIHH.
13.7. Hu Komnanus, Hu ITaptHep B 061iem cirydae He 0053bIBAOTCS IPOBEPSTH JOCTOBEPHOCTD
HepCOHAIbHON HHpOpMaLuy, npeaocTasiasieMoi Kilmenramu, u He OCyIIECTBISAIOT KOHTPOJIb 32 UX
JIeeCIIOCOOHOCTBIO, OJJHAKO UCXOIAT U3 TOro, yTo KIIMEeHT npeaocTaBiseT JOCTOBEPHYIO U
JOCTaTOYHYIO IEPCOHATIBbHYIO HH(YOPMALIUIO U MOIJECPKUBAET 3TY MHGOPMAIIHIO B aKTyaIbHOM
COCTOSIHUU.

13.8. KoMnanus coOupaeT 1 XpaHUT TOJIBKO T€ NEPCOHANIbHbBIE JaHHbIE, KOTOPbIE HEOOXOAUMBI JUIs
OKa3aHUs Y CIyT.

13.9. Xpanenue nepconanbHoi nHGpopMaryu KiimeHTOB OCyIIeCTBIAETCS B COOTBETCTBUH C
BHYTPEHHUMHM KOPIIOPATUBHBIMU JOKYMEHTaMU. B OTHOIIEHUH NepcoHanbHON nHpOopMaLuu
Knuenra coxpansercs ee KOH(QUAESHINAIbLHOCTb.

13.10. Komnanus u [TapTHep BripaBe nepenats nepcoHaibHyto nHpopmarmio Kinenra tperbum
JIMLAM B CIEIYIOIIUX CIydasx:

— KimeHT BbIpa3ui cBoe cornacue Ha Takue AeHCTBHS;

— B CllyuasX, IPelyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepanum.

13.11. Komnanus npuHUMaeT He0OXOIUMbIE U JOCTaTOUYHbIE OPraHU3alMOHHbBIE U TEXHUUECKHE
MEPBI JUIs 3aIlUThI IIEpCOHaNIbHON MH(popMany KireHTa oT HenpaBOMEPHOT0 UM CIIy4aifHOro
J0CTyIa, KOMMPOBAHUS, PACIIPOCTPAHEHHUS, & TAKXKE OT MHBIX HEIIPABOMEPHBIX JEHCTBUH C HEH
TPETHUX JIL, PABHO BO3JIAraeT aHAJIOTUYHBIE 0053aHHOCTH Ha COOTBETCTRYMONTYI0 Kommanuto.
13.12. Kommnanust rapaHTUPYET, 4TO CBEACHUS JIMYHOTO U KOH(UACHIINAILHOTO XapaKkTepa,
npenoctasiasiembie Knmmenrom Komnanuu B nensix okazaHust nocieaHuM ycayr no Tapuduaomy
U1aHy, OyIyT UCIIOJIb30BaThCSI B COOTBETCTBHM C TPEOOBAHUAMHU, NIPEIbIBISIEMbIMU
3akoHozarenbeTBoM Pocceniickont denepanum.

13.13. KnuenT Bblpakaet cBoe cornacue Komnanuu Ha XxpaHeHue HHGOpMaIMU 0 cede 1 OKa3aHHBIX
VYcemyrax ¢ 1enbio KOHTPOJIs KauecTBa Y eiayr, 00paboTKy yka3aHHOM MH(OPMALMH C TOMOIIbIO
CBOMX IIPOrpaMMHO-aINAPaTHBIX CPEACTB, BKJIIOYas cOOP, CUCTEMATU3aLUI0, HAKOIICHHUE,
XpaHEHUE, yTouHeHHe (0OOHOBJIEHUE, U3MEHEHHE), UCTI0JIb30BaHKE, PACIIPOCTPAHEHHE (B TOM YHCIIE
nepezaavy, BKJItOYasi TPAHCTPAaHUYHYIO Iepeiady), 00e31MIuBaHue, OJIOKMPOBAHUE U YHUUTOKEHUE
NEPCOHAJIBHBIX JAHHBIX.

Cratbs 14. Unas xoHpuaeHunaabHass HHGopManus.

14.1. K nnoli koH(puaeHIMansHON HH(OPMAIMK B COOTBETCTBHHU C HacTosmuMu [IpaBunamu
OTHOCHUTCS HH(pOpMAaNKs, SIBISIOMIAACS KOMMEPUYECKOH, MPO(ECCHOHATBHOM, CITy>KeOHOM niIn HHON
TaTHOW B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoit denepanmm.

14.2. B npouecce nHGOPMALIIOHHOTO 0OMEHa B paMKaX B3aUMOOTHOILLIEHUH 110 OKa3aHUI0 Y CIIyT
MOXET OTPeOOBAThCS Mepeada MeXk 1y y4aCTHUKaMU 00OMeHa KOH(UACHIINAIbHON HH(pOpMALIUU.
14.3. JIro60i1 U3 yuaCTHUKOB UH(OPMALIMOHHOTO B3aUMOAEHCTBHS IIPU TOTy4YE€HUH
KOH(UACHIINAIBLHONU HHPOpMALIUK 00sI3yeTcs:

— HUCIIOJIb30BaTh 3TY MH(OPMAILHIO TOJBKO B OTOBOPEHHBIX B HacTosux [IpaBuiax nensax u
HMKOTJIa HE UCIIOJIb30BaTh €€ B KAKUX-JIN0O MHBIX LIENAX 0€3 PeaBapUTEIbHOTO MHCbMEHHOTO
paspelnIeHus MepeaBIlero ee JINa;



— He nepeaaBarTh 3Ty HH(POPMAIHIO TPETHHM CTOPOHAM 0€3 MpeIBapUTEebHOIO MUCEMEHHOTO
pa3peleHus nepeaaBIlero ee Jula, 3a UCKIIOYEHHEM CIy4aeB, PeyCMOTPEHHBIX JEHCTBYIOLIUM
3aKOHOAATEIbCTBOM.

Paznen VI. IIpaBa u o6si3anHocTH CTOPOH

Cratps 15. IIpaBa Kimnenrta

15.1. ITonp30Batbes YcilyraMu B TEUEHUE BCETO CPOKA OKa3aHUs Y CIIyT, ONPEEIsIEMOro B
COOTBETCTBHUH C BbIOpaHHbIM Kinenrom TapudHbIM m1anoMm.

15.2. Ilonp30BaThCs BCEMHU IIpenocTaBiseMbMU KoMnanuel cKkuIkaMy U crieliiaabHbIMU
npeioxeHusiMu uist KinenTos.

15.3. Coobmrate Komnanuu 060 BceX Ciydasx HEMPEAOCTABICHUS Y CIIYT WIH MPEIOCTABICHUS
VYcnyr HeHaAexKaIero KauecTna, a TakyKe HEKOPPEKTHOTO 00PAIeHUsI CO CTOPOHBI COTPYTHHUKA
Komnanuu.

15.4. TlonyuaTh HEOOXOAMMYIO M IOCTOBEpHYIO HH(popMalnio o Kommnanuu, oobeme
HPEOCTABIAEMBIX Y CIIYT, a TAK)KE UHYIO HH(POPMALIUIO, CBSI3aHHYIO C IPEOCTaBICHUEM Y CIIYT.
Cratbs 16. O0si3annocTn Kiimenra

16.1. IIpenocraBnares KoMnanuu noiHyo U AOCTOBEPHYIO HH(POPMALIHIO B LEAX UAECHTH(PUKALNU
Knuenra u npenocraBineHust eMy Y Ciyr.

16.2. IIpu nepBom obpamennu Kk KoMnanuu npeocTaBUTh HEOOXOUMYIO JUTS LIeJIei BO3SMOXKHOCTH
Wnentnduxanuu Kimenra B npouecce okazanus Yciyr HHGOPMAIHIO, TAKYIO KaK: KOJIOBOE CIIOBO,
KOHTPOJIbHBII BOIIPOC ¥ OTBET HA HEro, cyobeKT PD u ropon (MHOM HacEeNEHHBIN MYHKT), B KOTOPOM
npoxuBaet Kinuenr.

16.3. He napymarts TpeboBanmii 3akoHoAaTenscTBa Poccuiickoit depepanym, a Takxe
OOLIETPUHATHIX HOPM MOPAJIM U HPABCTBEHHOCTH IpH oOparienny B Kommnanuio 3a noixydeHueM
VYenyr.

17.4.1. Knuent Hapymaet ycinosus Hactosuux [Ipasun. 17.4.2. [TonydeHnue Yciyru BeI3BaHO
IpoTUBONpaBHbIMU uHTepecamu Knnenra. 17.4.3. OkazaHue Ycilyru NoBIeYeT HapyLIEHUE
Komnanueit TpeboBaHuil MPUMEHIUMOTO 3aKOHOIATEIHCTBA, a TAKKE MPUHSITHIX B O0IIECTBE HOPM
HPAaBCTBEHHOCTH U Mopanu. 17.4.4. Oka3anue Yciyru HapyIlaeT npaBa U 3aKOHHbIE HHTEPECHI
Komnanuu. 17.4.5. Oxazanue Ycinyru nopiedeT «KOH(GIUKT uaTepecoBy (1. 16.5 Ipasun). 17.4.6.
KinuenT ocymecTsiser 3anpoc npu COBEPLICHUH WIH MOMNBITKE COBEPIICHHS YMBIIIUIEHHOTO
NPECTYIUICHHSI, UCXOJISl U3 HAJTMYHS B €0 JIeHCTBUAX/0e31eiiCTBUY TPU3HAKOB MPECTYIICHHUS,
BBISIBJIICHHBIX B Ipouecce B3aumoeiictsus Kiimenta u Komnanuu. 17.4.7. [levicreusa Kimenra
SBIISIOTCA 37I0ynoTpebaeHneM nmpaBom, HaHocsmM Bpea Komnanuu uimu [TaptHepy. 16.4. He
JIOITyCKAaTh MOJIb30BaHUE Y CIIyraMHy JIMLIAMHU, He ABJtomuMucs KiimeHramu B COOTBETCTBUH C
HacTosmmu [IpaBumamu, eciivi ©HOE psSIMO He oroBopeHo B Tapuduom muiane. 16.5. He
3anpamuBath y Komnanuu Yciayru mo nmpaBOOTHOIIEHUSAM, YIaCTHUKOM KOTOPBIX siBisieTcs [lapTHep
(xontparent) Komnanuu u (win) Komnanus, B pe3yiabTare oKa3aHusi KOTOPbIX MOXKET BOZHUKHYTh
«KOH(DIIUKT UHTEPECOB» U (MJIM) MOKET ObITh MpUuKHEH yiiepo [TapTHepy (KOHTpareHTy)
Komnanuu u (nnm) Kommanun. [pu 5T7oM o «kKOH(GIMKTOM HHTEPECOBY MOHUMAIOTCS T€ CIIydau
okazanusi Komnanueii Ycnyr, npegycMoTpeHHbix TapudHbiMu 1uianaMu, koraa KoMmnanus 3Haet
WJIH JJOJDKHA 3HATh O TOM, 4TO Bornpoc KimeHTa 3a1an o peasbHO CYIIECTBYIOIIEH CUTYalluH
MIPABOOTHOMICHUS, CTOPOHAMH B KOTOpOM sBisitoTcs [lapTHep (korTparenT) Komnanuun u Kinuenr,
1100 okazaHue Y CIyT, IpeayCMOTPeHHBIX Tapru(HBIMU IIIaHaMU, IO BOTIPOCAM, CBS3aHHBIM C
npencraBienneM uHTepecoB Kimenra nepen [laptaepom (konTparenTom) Kommanuu, kormaa
Kommanus 3aBe1oM0 3HAa€T O TOM, YTO CTOPOHOM MpaBOOTHOLIEHUH saBnsieTcs [lapTHep (KoHTpareHT)
Komnannm (nanee — «koH(IUKT HHTEpECOBY). 16.6. O3HAKOMHUTHCS C COACPKAHUEM HACTOSIITIX
[IpaBui, B TOM 4Kciie B OTKPBITOM JOCTYyTE B ceTu MIHTepHeT Ha caiire:
https://insurfinanceconsulting.ru/. 16.7. Hectu unble 00S13aHHOCTH, IPEIYCMOTPEHHBIC HACTOSIIIUMHU
IIpaBunamu u 3axkoHoaTENbCTBOM Poccuiickoit denepanuu. CtaTbs 17. [IpaBa Komnanuu 17.1.
[IpuBnekats TpeTbux UL (cyOucnonHuTenent) s okazanus Ycinyr Kiuentam. 17.2. [Iposepsath
npencranieHnyto Kimmenrom nadopmanuio, a Takke BblodHeHHe KImeHToM ycinoBuil HaCTOSIIMX
[IpaBun. 17.3. [IpuocranaBnrBaTh OKkazaHue Y CIIyT Ha MEPUOJI MPOBEPKHU BbiTtonHeHus Knnenrom
ycnoBuii [IpaBuit pu BBISIBICHUH 0O0OCHOBAHHOTO 1O/I03pEHNUS B HapymeHnn Kinenrom
nonoxeHuit HacTosmux [Ipasmn. 17.4. Otkazars Knuenty B mpenoctaBieHun Y CIIyTH B ClIydasix,
KOrja:



Cratbs 18. O0s3anHocT KomMnannu

18.1. OkasbiBath Knunenty no 3anpocy KnuenTa Yeiayru B mopsjike v Ha yCJIOBUSX,
NpeIyCMOTPEHHBIX HacTosmMu [IpaBunamu, cooTBeTcTBYIOIUM TapudHbIM M1aHOM U
3aKOHOJIaTeNIbcTBOM Poccuiickoit denepanyu, 3a UCKIFOYEHUEM CITydaeB, PeAyCMOTpEeHHBIX 11. 17.4
Hactosmux [IpaBu.

18.2. TIpenocraBnsats KinueHTy cripaBOYHO-KOHCYJIBTALlMOHHBIE CBEJICHUS 10 BOMPOCAM OKa3aHUs
Yenyr.

18.3. Obecrieunth KitneHTY BO3MOKHOCTh 03HAKOMHTBCS ¢ HacTosnume [IpaBuiaMu, pasMecTuB UX
B OTKPBITOM JiocTyre B cetu MHTepHeT Ha caiite: https://insurfinanceconsulting.ru/. Pazmea VII.
IIpouue ycsioBust

Cratbs 19. [IpaBa UHTeIEKTYAIbHOH COOCTBEHHOCTH

19.1. UckmtountenbHbie IpaBa Ha 0OBbEKTHl HHTEIUIEKTYaIbHON COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HHMKHYTH B npouecce okazanus Knuenry Ycnyr, coxpanstorcs 3a Komnanueit. [Ipu atom
Knuenty npegocraBisieTcs npaBo 6€CCPOUHOTO UCIIONIB30BAHUS TAKUX 00BEKTOB HCKIIOUUTEIBHO B
JIMYHBIX TEJIsX.

19.2. KnueHt He BripaBe 6€3 MMCbMEHHOTO NpeABapUTEIbHOTO coriacus KoMnanuu paMemiars B
OTKPBITOM JOCTYyTE (MHBIM 00pa3oM pacpOCTPaHATh) Pe3yIbTaThl Oka3anus Y ciayr Kommanuu.
Cratbs 20. YperyjJupoBaHue criopoB

20.1. Bece pa3Horyiacust Wi CIOPbl, KOTOPbIE MOT'YT BO3HUKHYTh B CBSA3H C IPUHATHEM U
ucnojgHeHueM Hactosux [IpaBuil, OyayT Mo BO3MOKHOCTH PETYJIUPOBATHCS IIyTEM MEPErOBOPOB.
Ecnu cornacue mo kakuM-1100 npu4rHaM He OyeT TOCTUTHYTO B XOA€ A0CYAeOHOTro
yperyiaupoBaHus (00s3aTeTbHO BKJIIOYAIOIIETO B ce0s1, TOMUMO MEPETOBOPOB, NIPEIbIBICHHIE
KimeHToM npereH3uu B MMCbMEHHOM BUJIE 110 afpecy Mecta HaxoxaeHus Komnanuu: 420094, r.
Kazanp, yn. fIpocnasa ["ameka, 1.1, momemenue 4A - u ee paccmorpenne Kommnanwueit), To Bce
cnopsl Mexay Komnanueit u KilmentoM paccMaTrpuBaroTCs B Cyie B COOTBETCTBUM €
3aKOHOJATENbCTBOM PD.

20.2. Cpok paccmoTtpenus nperen3uu (mHoro ooOpamenus) Kinenrta — 30 (Tpuanate) KajleHIapHbIX
JHEH ¢ JaThl NOdy4YeHus npeTeH3uu (MHoro ooOpaienus) Kommnanuei.

Cratbs 21. Orpanudenue orBercTBeHHOCTH KoMnanuu

21.1. Komnanus HE IpU KaKUX 0OCTOSATENHCTBAX HE MPETEHYET U HE MPEIOCTABIISET OUIHATHHOTO
TOJIKOBAHUS MOJIOKEHUN 3aKOHOAaTeNnbeTBa Poceniickoil denepanuu 1 NpeaocTaBisieT BCE Y CIIYTH
UCXOJIA U3 HaKOTUIEHHOTo onbiTa KoMnanuu n koHkpetHoro CrienaircTa Ha OCHOBE MOJIOKEHUN
3akoHozarenbeTBa Poccuiickoit denepany U CII0KUBIIEICS IPAKTUKH IIPABOIIPUMEHEHUS. Y CIIyTH
KomMnanuu HOCSAT peKOMEHAATENbHBIN XapaKTep.

21.2. KnueHT NOHMMAEeT U MPU3HAET, YTO HECOOTBETCTBHE PE3YJIbTaTa OKA3aHMs TOM MM UHOM
Ycenyru pe3ynabTary, KoTopblii KimmeHT X0Ten moayduTh Mpu 0OpaIieHny 3a COOTBETCTBYIOIEH
Ycnyroii, camo 1o cede He sBisieTcs (aKTOM OKa3aHUs Y CIIyTH HEHAJIS)KAIIEero KauecTBa.

21.3. KoHcynbrannoHHble ycayru KoMnaHuu HOCSAT UCKITIOUUTENbHO PEKOMEHAATEIbHBIMH,
03HAKOMUTEIbHBINA, THPOPMALIMOHHO-CIIPABOYHBIN XapaKTep U HE ABIISAIOTCS OKOHYATEIbHBIM
PYKOBOJICTBOM K JIEMCTBHIO, @ TaKXKE HE 3aMEeHSI0T oOpateHre Kinenra B rocy1apcTBEHHO-
nyOIMyHbIe 1100 UHBIE YIIOJTHOMOYEHHBIE OpraHbl M OpraHU3aluHy.

21.4. B ocTtanbHBIX CIy4Yasix CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C JICUCTBYIOIIUM
3aK0oHOIaTenbCTBOM Poccniickoit denepanun.

Cratbs 22. 3ak/0unTeIbHbIE TO0JI0KEHU S

22.1. KnueHT 03HakOMWICS C IEHCTBYIOIMMU HA MOMEHT 3aKJIK04EHUs HacTosuero /lorosopa
Tapudueivu mmanamu KoMmaHu#M 1 COTIIACEH ¢ TeM, YTO U3MeHeHue HacTosmel OdepTsi,
Tapudubix mnanoB ocymectniasercs Komnanueit B 01HOCTOpOHHEM NoOpsiake, mpu 3ToM KiueHT
00s13yeTcsl IPUHUMATh BCE Pa3yMHbIE M JOCTaTOUYHBIE MEPbI JJIsl OJTYYeHHUS HH(OPMALIUU O



COBEPUICHHBIX N3MEHEHUSX, B TOM YHCJIE, HO HE HCKIIIOYUTEIBHO € JOCTATOYHON PEryJISIPHOCTBIO
nocemas caiit Kommanuu B cetu MutepHer no aapecy https://insurfinanceconsulting.ruy/..

22.2. Bee Ipunoxenus k HacTosinuM [IpaBunam sSBISIOTCS HEOThEMJIEMBIMU YaCTSAMU HACTOSIITUX
[IpaBui.

22.3. Ilpy Hanu4uu paznuduil Mexxay nojoxxenusmu Ilpasuin u [punoxeHuil K HUM, OTHOCSIIUXCS K
npaBooTHOIIEHUSAM Mexay Komnanuei u KiinenramMmu, MpUMEHEHUIO MOAJIEKAT MOJI0KEHUS
cooTBeTCcTBYrOmUX [ Ipunoxenmnii.

22.4. Hacrosimue [IpaBuiia BCTynaroT B CHIIy C MOMEHTA UX OIYOJMKOBAaHUS HAa O(PUIIHATIEHOM caiTe
Kommanuwu: https://insurfinanceconsulting.ru/.

Cratbs 23. PexkBuzutsl Q00 «CK KoncaaTunr

Oo6mmecTBO ¢ orparnmdeHHON oTBeTcTBeHHOCTHIO "CK KoncanTuar"

OI'PH: 1217700392942

WHH: 9723122494

Mecto Haxoxnenus: 109451, r. Mocksa, MstukoBckwii 6-p, a. 5, k. 1, 1/1 koM. 5
Anpec anekrponHo# nouts: help@insurfinanceconsulting.ru

Odurmanererii caiit Kommanuu: https://insurfinanceconsulting.ru/

Hara: 01despans 2022 rona



