Mpasuna npegocrasnenuna ycayr ASTARS

ODEPTA.
NMPABUNA NPEAOCTABNEHUA YCNYT ASTARS
018 KIMEHTOB 000 MKK «CMCOUHAHC»
(3HakM obcnykmBaHMa «CmconHaHe», «VIVUS», «KoHTaKTKpeauT»)
(manee - «MpaBuna»)

Ycnyrm B COOTBETCTBMM € HacTosawmmu [lpaBunamu  okasbiatoTca OB6WECTBOM C  OrpaHUMYEHHOM
OTBETCTBEHHOCTbIO "MwunneHunan Tpynn" (OFPH: 1217700619828, WHH: 9729317186, KMM: 772901001,
topuandeckuii agpec: 119192, r. MockBa, MUYYpPUHCKUI NpP-KT, 4. 5, od. Ne10), MMeHyemblit Aanee No TeKcTy -
«UcnonHutenb»)

Pasgen |. OcHOBHbIE NONOXEHMA

Cratba 1. MNpegmet

1.1. Hactoawme Mpasuna ssnaotca OdepTo M MoryT BbiTb NPUHATBI KAMEHTOM He MHauye, KaKk nyTem
NpUCOeAMHEHNA K HUM B Lie/IOM. B nopaake n Ha ycnoBuax Hactoswmx Mpasun McnonHutens ob6a3yeTca oKasaTtb
KnueHty Ycnyrun, npuobpeTeHne KoTopbix KAMEHT ocyulecTBMa nyTem AKuenTta, a KauneHT obsAsyeTca onnatutb
NcnonHuTento ABOHEHTCKMI NaaTex 3a YCAYrv 1 BbINONHWUTL MHble 0643aTeNbCTBA MO HACTOAWMM MMpaBuiam.

1.2. B cooTBeTcTBUM C NyHKTOM 2 cTaTbu 437 IpaskaaHckoro Kogekca Poccuitckont Gepepaumm (FK PO) B
CNyYae NPUHATUA N3NOMKEHHbIX HUXKE YCI0BUIA M OMNAATbl YCAYT, opUANYecKoe an G1U3nMYecKkoe ML, Npon3Boadilee
akuent aton OdepTbl, CTAHOBUTCA KAMEHTOM (B COOTBETCTBUM C MyHKTOM 3 cTatbk 438 [K PO akuent OdepTsl
PaBHOCK/IEH 3aK/OYEHMIO AOrOBOPa Ha YCNOBUAX, U3N0XEHHbIX B OdepTe), a McnonHuTenb M KAMeHT cOBMECTHO
nmeHytotcs CtopoHamu gorosopa OdepTsbl.

1.3. B cootBeTcTBUM C MpaBunamm KnmeHT BHOCUT Ha abOHEHTCKOM OocHOBe MAaTy 3a NpaBo TpeboBaTb OT
McnonHuTena npefocTaBNeHna ANCTAaHUMOHHO KOHCYbTaUMOHHbIX YCayr B cdepe acTposornn (4anee no TeKCTy —
«YCnyrm») B COOTBETCTBUM C BbibpaHHbIM KnneHTom MakeTom ycnyr.

1.4. Ycnyrm npegoctaBaaoTcs KaneHTty MicnonHuTenem Ha ocHoBaHMM npuobpeTteHHoro CepTudumKkata, Ha
YCNOBMAX HacToALWMX MpaBua M abOHEHTCKOro XxapaKTepa A0roBopa OKasaHua ycayr (cT. 429.4 TpaxaaHCKoro Kogekca
Poccuiickoin deaepalimm).

1.5. MpuHMMasn Mpasuna, KNMeHT Tem cambiM NOSHOCTBIO M HE@30rOBOPOYHO NPUHMMAET NONOKEHUA NIOObLIX
MpunoxeHuin K MNpaBuaam, a TakKe AOKYMEHTOB, pPa3paboTaHHbIX HAa MX OCHOBE WM OMYyH/AMKOBAHHLIX Ha CcaiTe:
https://astars.online/.

1.6. KOHKpeTHbIN nepedyeHb M 0bbem ycayr, Kotopble KaneHT BnpasBe TpebosaTb OT McrnonHuTens B
COOTBETCTBYIOWMI Neproa, yKkasaHbl B akeTe ycayr u/unmn CepTuduKkaTte, BbiAaBaeMoOM Ha DyMarKHOM HocuTene,
nmbo Hanpasaaemom KAneHTy B 31eKTPOHHOW dopme (Ha 3N1eKTPOHHYK nouTy, anbo B dopme CMC Ha Homep
TenedpoHa, MMH0O pasmellaemblin B IMYHOM KabuHeTe KnneHTa).

1.7. KNnMeHT HacToAWMM NOHUMAET W COrallaeTca ¢ TeM, YTO Npu yaaneHnn JinyHoro kabuHeTa no nobom
NPUYMHEe B COOTBETCTBUM C lpaBuaamu, AaHHble U MHGOPMALMA, XPaHALWMecs B JINYHOM KabUHETe, YHUUTOXKAOTCA
no UCTeYeHne CPOoKa B COOTBETCTBUM C MonnTtnkoin KoHbuaeHumansHoct MicnonHuTens, onybamMkosaHHoM Ha CaliTe.
Mpu aTom McnonHUTENb He HeceT OTBETCTBEHHOCTM 3a Ntobo yuepb, notepu U/mMan yObITKM, KOTopble MOryT
BO3HWMKHYTb Y KNMeHTa B CBA3M C TaKUM yAaneHmnem JIN4HOro KabuHeTa.

1.8. B cBA3M C BbILEN3NOMKEHHBIM, BHUMATENbHO MPOYUTaTE TEKCT HacToAwwmx Mpasun. Ecnm Bbl He
COrMNacHbl C KakMM-1M60 NyHKTOM HacToAwen OdepTbl, McnonHuTens npegnaraet Bam 0TKasaTbCA OT ee akuenTa u
3aK04UTb ¢ VicnonHUTeNnem OTAEeNbHbIN A0r0BOP.

Cratba 2. TepMUHbI 1 onpeaesieHus, ucronbayemole B Mpasuaax
Bce 3aronoBkmM pasaenos (cratei) cnosb3yotea 8 Mpasuaax UCKAKUYUTENBHO 415 YA06CTBa MCMONb30BaHMA
(MpoyTeHMA) NOCNEAHMX M HUKAK He BAMAIOT Ha TOIKOBaHMe yCA0BMiA Mpasu.
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OduumanbHbi caT UcnonnuTens (CaiT) — nHbopMaLMOHHbIN pecypc (KaHan) KOMMYHMKaLMK McnoaHuTens

¢ KnveHTamu, pasmelLeHHbIli B CBOBOHOM AOCTyre B CETUM MHTEPHET Mo aapecy https://astars.online, coaepalymii

[OCTOBEPHYHO, MOMHYIO M aKTyasbHY0 MHbOpMaLmMio 06 oKasblBaemblx Ycayrax McnonHuTens, rapaHTMm noayyeHmns
YNy Hag1exallero KadecTsa v COXPaHHOCTM KOHGUAEHUMAbHbBIX AaHHbIX KANEHTOB.
LleHtp obcayxnBanuna kameHtos (LLOK/ Ko UeHTp) - KaHan KOMMYHUKaUMK C KAMEHTAMM No TenedoHy.

OnnaTta 3a OCYWECTB/EHME 3BOHKOB OCYLIECTBAAETCA KAMeHTOM cornacHo Tapudam TenedoHHOro onepartopa
KnneHra.

CepTUdUMKAT — AOKYMEHT, 1MBO aneKTpoHHOoe cooblieHne, NMbo MHOM BapuaHT BM3yanm3aumm (Hanpumep,
KopobKa, KapTa, BM3WTKA, CMC-COObLEHME), NOATBEPHKAAOLWMI 3aKNIOYEHWE A0rOBOPA OKasaHWA yCayr B cdepe
acTpoNorMM Ha abOHEHTCKOM OCHOBE W cofepKalimii Homep CepTUdmKaTa, AaTy 3aKNOYEHMA AOroBOpPa OKa3aHMsA
ycnyr B chepe acTponornm Ha aboHEHTCKOM OCHOBE, HaMMeHOBaHMe BbiIBpaHHOro KnneHTom MakeTa ycayr, nepeyeHs
N KONIMYECTBO YCNyr, Bxogslime B MakeT ycayr, cymmy ABOHeHTCKoro nnatexa. CepTudukaT nepenaetca KAneHTy Ha
BymaxKHOM HocuTene nnbo Hanpasnsetca KAMeHTy B 3N1EKTPOHHOW ¢dopme Ha cooblieHHbIM KaneHTom aapec
3N1EKTPOHHOM MoYTbI, NMHB0 Homep TenedoHa, MMbo pasmeltaeTca B JIMUHbIN KabuHeT Ha Cante. Popma CepTndmkaTta
ycTaHasnmeaeTca MicnonHUTenem U MOXKeT ObiTb U3MEHEHA B O4HOCTOPOHHEM NOpPALKeE.

MNakeT ycayr — 370 onpefeneHHbln Habop Ycayr, cofeprKallimii COBOKYMHOCTb K/OYEBbIX MapameTpos
oKasaHuA Ycayr (ycnoBus OBCAYXKWMBAHWA, CPOK [AEMCTBMA, KOMMYECTBO, CTOMMOCTb W Mp.), NMpeaocTaBiaAeMblX
NcnonHuTtenem KnmeHTy Ha ocHoBaHWM HacToAwmx Mpasua. MakeT ycayr aBNAeTCA HEOTbEMIEMON YacTbiO A0rOBOPA
OKasaHuA ycayr B chepe acTponormm Ha aboHEHTCKOM OCHOBE M yCTaHaBAMBAOTCA B MMPUAOKEHMAX K HACTOALLMM
Mpasunam.

NaoeHTUdMKATOp — YHMKaNbHbIM HoMep KnveHTa B cucTeme yyeTa VICNONHUTENA, TOKAECTBEHHbI HOMeEpPY
norosopa ¢ KnneHtom. MiaeHTudmkaTopom asnsetca Homep Ceptudmkara.

KnneHt — dusmyeckoe anuo, asnstouieeca kameHtom 000 MKK «CMCOUHAHC» (3Haku obcny»kmBaHuMs
«CMmcdUHaHC», «VIVUS», «KoHTakTKpeaunT»), KoTopoe nprobpeno npaso TpebosaTb NpeaocTaBaeHna McnoaHutenem
Yenyr, noATBEPXKAEHHOE NONYYeHMEM BO BAaZeHMe M Nosb3oBaHWe CepTudnKaTa, B TOM YUCE B 3NEKTPOHHOM BUAE,
TEM CaMblM OCYWECTBMB MNPUHATME (aKLenT) HacTosawmx [Mpasua. [na uenen BbINOAHEHWMA McnonHuTenem
06A3aTeNbCTB MO HacToAWMM MpaBunam KaneHTom cumTaeTca TO ML, KoTopoe oniatao CepTudMKaT, B TOM Yncne
nosly4ynno nocsne ero onnaathl MAEHTUPUKALUMOHHbIE [aHHbIE, HANMPUMEpP, YHWUKaAbHbIM Homep CepTuduKaTa U
npeaocTaBuaAo0 MCNoaHUTENIO CBOW MAEHTUOMKALMOHHbIE AaHHbIe NPW NepBom obpalleHun K VicnonHuTento. /nuo,
nprobpeTwee CepTUPMKAT, HECET BCE PWCKM, CBA3AHHbIE C €ro MUCMNo/sib3oBaHWMEM NObIM TPETbUM JINLOM, He
YNONHOMOYEHHbIM Ha TaKoe MCNONb30BaHWe, a IcnonHWUTeNb 0653yt0TCA NPeAnpPUHATL BCE BO3MOXKHbIE U pa3yMHble
YCUANA MO MPEecevYeHUto BO3MOXKHOCTM MOJyYeHUA YCAyr He YNONHOMOYEHHbIMM Ha TO Auuamu. KoamyecTBo
dU3MYecKknx anL, (KONMYeCTBO NMoAb30BaTENEN) U AONONHUTENbHbBIE KAaTEFOPUK NIUL, KOTOPbIE TaKXKe MOryT ABAATHCA
KnneHtamu, onpeaenatotca MNakeTamm ycayr.

ABOHEHTCKMI NAATEX — AleHEKHbIe CPeACTBa, BHOCUMblE KNMEeHTOM B pasmepe, onpenenieMom CTOMMOCTbLO

BblOpaHHoro KnmeHtom MakeTa ycayr. ABOHEHTCKMIA naaTex BHOCUTCS KAMEHTOM B KayecTBe M/iaTbl 3a nepuom,
npefocTasneHma KnmeHty npasa TpeboBaHWa oT McnonHuTens okasaHua YCayr B TeYeHWe CpoKa, onpesensiemoro
Bbl6paHHbIM KnneHTom MakeTom ycayr. ADOHEHTCKMIA NnaTexX BHOCUTCA KAMEHTOM He3aBMCUMO OT TOro, 3aTpeboBan
KnneHT Ycnyry B nepuog cpoka aencrama MakeTa ycayr Uam HeT, U octaeTtcs y McnoaHnTens He3aBMCMMO OT TOTO,
oTKasancA M KAneHT OT A0roBopa A0CPOYHO AWM HeT. KaneHT npuobpeTaeT npaBo TpeboBaHMA NpeaoCcTaBAeHUs
Yenyr oT icnonHUTena ToNbKO 3a NpefoniadyeHHbl Nnepuoa.

NaoeHTndrKaumMa — 3TO COBOKYMHOCTb LeMcTBMIM KnneHTa, coTpyaHWKa MCnonHUTensa, HamnpasieHHbIX Ha
NOJHYIO HUUMaNU3aumio KnmeHTa B cMcTeMe BeAEHMA PeecTpa U B KAMEHTCKOW 6ase MicnonHuTens, Lenbio KoTopbIX
AsnaeTca GUKcauma MAEHTUOUKALMOHHbBIX LaHHbIX, HEOBXOAMMbIX ANA 0becneveHna BO3MOXKHOCTU NAEHTUOUKaLMK
KnneHTa npu obpaweHun KnneHta ¢ 3anpocom Ha nosyvyeHue Ycnyr nNo AUCTAaHUMOHHBIM CPeaCcTBam CBA3M K
NcnonHutento.

3anpoc Ha okasaHue Ycayr (3anpoc) — obpauieHne KnaveHTta (nosb3oBaTens, ecan Nosb3oBaTesnu

npeaycmoTpeHbl [akeTom ycnyr) B ycTHOM dopme Man B opme 31eKTPOHHON KOppecnoHAeHUMN, HanpasieHHoe Ha
nosyyeHme YCayrm B COOTBETCTBMM C HacToAWwMMM Mpasunamm v MakeTom ycayr, CoAep*allee BCo HeobXxoammyto
ONA  npegocTasneHns  Yenyrm MHOGOpMauMio M cocTaBneHHoe B Gopme, COOTBETCTBYHOWEN TpeboBaHUAM,
YCTaHOB/MEHHbIM VICNOAHWUTENIEM.


https://astars.online/
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Cneumanuct — actponor (CoTpyaHUK McnonHutensa (MamM MHoe AnLO, C KOTOPbIM MCNONHUTENb 3aKI0UMA
COOTBETCTBYIOWMIA [0rOBOP), BAAAEKOLIMIA HeobxoAMMOMN KBanubuKaumen, NpuBAEYEHHbIM McnonHutenem ana
HemnocpeACTBEHHOTO NPeAOCTaBAEHUA YCYrM B COOTBETCTBUM C HACTOALLMMM Tpasuaamm.

JoroBop okasaHua ycayr B coepe acTponornn Ha aboHeHTCKoM ocHoBe (abOHEHTCKUIA 4OroBOP OKasaHWA
ycayr uav Jorosop) — cornalieHne mexay KaveHtom u McnonHutenem, no KOTopomy KameHT BHOCUT ABOHEHTCKMI

nnatex 3a npaso TpebosaTb OT VcnoaHUTeNA npeaocTaBAeHUA YCayr, NpeayCMOTPEHHbIX BblIOpaHHbIM KaveHTom
MakeTom ycnyr, a icnonHuTtens 06a3yeTca okasbiBaTb KnneHTy Ycayrm no ero TpebosaHuto (3anpocy). 3akntoveHmne
abOHEeHTCKOro A0roBopa OKa3aHMA YCNyr OCyLLECTBASETCA B MOPAAKe, NpeAyCMOTPEHHOM HacToAWwMMM Mpasunamu.
[orosop cocTtouT mn3 HactoAwmx Mpasun, MNMakeTa ycayr n MHbIX JOKYMEHTOB, cocTaBafseMblXx CTOPOHaMKM B pamKax
MCNONHEHWNA aDOHEHTCKOrO AI0roBOPa OKa3aHMA yCayr.

AKLenT - No/iHoe 1 6e30roBOPOYHOE NPUHATUE BCEX YCNOBUIA HACTOALLMX Mpasun, MpunokeHni K Mpasunam,
a TaKXKe MHbIX AOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, ony6/IMKOBaHHbIX Ha CaliTe, KNnMeHTOM nyTem BbiparkeHNs
cornacmMa Ha 3aknodeHve [loroBopa Ha YCNOBMAX HAcToALWMX [1paBun MNOCpeACcTBOM COBepLIeHMA AeNCTBUMA,
npeaycmMoTpeHHbIx n.3.1 HacToAwmx Mpasua.

JIn4HbIA KabBUHET — 3TO NepPCoHaNbHbIN pasaen, Haxodalwminca Ha CaiTe 1 AatoWMIA AOCTYN K OTCAEXKMBAHMIO
npuobpeTeHHbIx MakeToB Ycayr n/mam CepTuduUKaToB, CO3A4aHHbIX 3a8BOK M 3arpysKeHHbIX JOKyMeHTOB KaneHTa.
KnveHT nmeeT goctyn K JIM4HOMY KabUHeETy Ha MtobbIX YCTPOWMCTBaX, BBeAA /IOTMH M Maposb. JIMYHbIA KabuHeT
[O0CTYyNeH UCKAYNTENBbHO KNMEHTY B TeYeHMe CpoKa AeNcTBuA [loroBopa M nocsie ero OKOHYaHMs.

MNpasuna npepocrasneHuna ycayr ASTARS — HacToAlwMe npasBwna, peryavpytolive OTHOWEHUA Mexay

KnveHtom 1 McnonHuTtenem no okasaHuto Ycayr Ha ocHoBaHnuu cT. 429.4 TpaxkAaHCKOro Kogekca Poccuiickoin
denepaumm.

MNaptHep — auuo, peanusyiollee CepTUdMKaTbl McnonHMTena W/MaM ocylecTsasiollee MpuUBaeYeHme
KnneHTOB Ha ocHOBaHMK gorosopa ¢ McnonHutenem. MHbopmauma o MapTHepax yKasbiBaeTca B [PUNOKEHUAX K
HacToAWwMM lMpasuaam.

Ycnyrn — aeatenbHOCTb MIcnonHWTeNs, HanpasaeHHasa Ha yaoBaeTBopeHue 3anpoca KnrMeHTa Ha BO3Me34HOoM
OCHOBE, 3aK/tovatolWanca B nposedeHnn CneumanmcTom AMCTaHUMOHHBIX paboT B chepe acTposiorMm B MHTepecax
KnneHTa, B COOTBETCTBMM C HacToALWMMM [TpaBunamm.

Ycnyra «basoBasa KOHCy/AbTaUMA acTposioray» - KoHcyabTauma Crneunanucrta B popmaTe ayaunodanna mam

BMAEO KOHCY/bTalMW, HanpasieHHas Ha MOBbILUEHWE Ka4yecTBa XM3HM KaMeHTa, MCnoab3yemas B Caydasx, Koraa
KAMEHT NOCTOAHHO UCMbITbIBAET SIeHb U BANOCTb, OTCYTCTBME SHEPIMM, XOUET y3HaTb CBOE NnpeaHasHavyeHue, B TOM
ymnce, YHUKaNbHbIEe Ka4ecTBa M TasiaHTbl, YyBCTBYET anaTuio.

Ycnyra «Mog6op AaThl ANA Ba)KHOrO cobbiTna (INEKTUB)» - NMMCbMeHHan KoHcyabTauma Crneumanucra no

3anpocy KauveHTa, HanpasneHHasn Ha »KenaHue KavmeHta no MUHUMM3MPOBAHWMIO PUCKOB Nepes, BaskHbIM cobbITUEM
W/VMAK NMOKYMKOM.
Ycnyra «CosiHue-3axuraioliee Aencreue» - KoHcynbTaumsa Cneumanucta B dopmaTe npeaocTaBneHus

nucbMeHHOro dalna ¢ BO3IMOXHOCTbIO 0BCYKAeHWA B YaTe nocae nonydeHna KaneHtom daina, HanpasaeHHasA Ha
COo34aHve MHAMBWAYAbHOTO CMMCKa AENCTBUM MO YBEMYEHWIO SKU3HEHHOK SHEPTMM U/ UM CaMOOLIEHKN KnneHTa.

Pasgen Il. Mopaaok v ycnosua 3akaodeHns [lorosopa okasaHuA ycayr B chepe acTpoaorun Ha aboHeHTCKoM
ocHoBe (panee — «[Jorosop»)

CraTtba 3. NopAgok 3akayeHna 1 gecteume [oroeopa

3.1. Jorosop mexay KnueHTom 1 icnonHuTenem cHmMTaeTcs 3aKNt04eHHbIM M CTAHOBUTCA 006s3aTeNbHbIM 414
obenx CTOpPOH C MOMeHTa NpuHATUA (akuenTta) KameHTom Hactoswmx Mpasua. MoaHbIM M 6E30r0BOPOUHbLIM
npuHAaTMEM KNneHTOM HacToAwmx MNpasun cuntaetca npuobpeTteHne KnmeHTom npasa TpeboBaHMA OKasaHMA YCAyr,
NOATBEPKAAEMOE NOJYYEHUEM BO BAafZeHWe W nosib3oBaHWe CepTuduKaTa, B TOM YMUCAE B 3/EKTPOHHOM BUAE,
NOCPeACTBOM OnaaTthbl ycayr UcnonHuTena nytem BHeceHWA ABOHeHTCKOro nnatexka. Mpu atom KnwveHT Bnpase
OCyLLecTBAATL 0popmeHne CepTudmKaTa Ha TPEeTbe AULO.

3.1.1. KnneHT moxkeT npnobpectn CepTudukaT HenocpeacTseHHO Ha CaliTe MicnonHuTens nam obpatmslmch
K MapTHepy Ucnonnutens.

3.2. MpaBa 1 0643aHHOCTM CTOPOH BO3HWKAIOT C MOMEHTA 3aKAto4eHnA JoroBopa, 3a UCKAYEeHNeM Tex Npas
M 006A3aHHOCTEN, KOTOPble 06BEKTUBHO MOTYT BO3HMKHYTb TO/IbKO MOC/e nepBoro obpauieHns KnveHta. MomeHTOM
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3aKkntoyeHna [oroBopa fABnsetca gaTa onnatbl KaneHTom AOGOHEHTCKOro nnaTexa WAuM fata npuobpeTeHus
CeptudukaTa.

3.3. KnneHT (nnbo TpeTbe nnuo 3a KnueHta, B T.4. MapTHep) BHOCUT ABOHEHTCKMI MAaTeX B KayecTBe
npegonnaTbl B paamepe 100% 3a TOT nepmnog, 3a KoTopbid KnmeHT npnobpeTaeT npaso TpeboBaTb OKaszaHus Ycayr
NcnonHuTenem.

3.4. Cpok pencteua CepTuduKkaTa onpenenderca cornacHo BbibpaHHoro KnveHTom [lakeTa ycayr wm
MCYMCNAETCA, HAYMHAA CO AHA, CelytoLLero 3a AHeM BHeceHMA ABOHEHTCKOro naaTexa.

3.5. Ecam UcnonHutenem 6bina GakTUYECKM OKasaHa Ycnyra KaveHTy, 4To B TOM YMcie NpMpaBHMBAETCA K
Hann4mto xoTa 6bl 0AHOro 0bpalleHma KnmeHTa K McnonHuTento, To ADOHEHTCKUIM NaaTex KaneHTy no 3assneHuto 06
OTKase oT [loroBopa He BO3BPaLLAETCA HE3aBUCMMO OT OCTaBLIErocA CPOKa AeNCcTBUA MakeTa ycnayr.

3.6. Ecan KnneHT He obpalanca 3a okasaHuem Ycayr K MicnonHuTento B nepuog aencreus lNaketa ycnyr
(Ceptndurata) u/mam NpomnycTua Cpok obpalleHna 3a OKasaHMem YCayr no AbbiMm MpuUYMHaMm, ec/it MHoe He
cornacoBaHo ¢ McnonHutenem, To B cuny aboHEHTCKOro xapaktepa [JoroBopa ABOHEHTCKMIA MaaTe, BHECEHHbIN
KAMEHTOM MK TPETbUM NNLIOM 3a KAneHTa No A0roBopy, BO3BpaTy He noAneskuT (cT. 429.4 paxAaHCKoro Koaekca
Poccuiickonnt depnepaummn). HemcnonbsoBaHWe KAMEeHTOM BCeX YCNyr B TeYeHMe CPoKa AencTBuAa [MakeTa ycnyr
(CepTvduKaTa) He ABNAETCA OCHOBAHMEM A/A WCMOMb30BaHUA CPeACTB, KOTopble Obin ynaadeHbl KaneHTom, Ans
noayyYyeHuna 4Apyrnx ycnyr icnonHurens.

3.7. AKuenTys HactoswMme lMpasuna, KAMeHT npuHMMaeT ycnoBua o BosspaTe CepTudumKkaTa M OTKasa oT
[orosopa, NpeaycMOTPeHHbIe HACTOALWMMM paBuaamK, ¢ y4eTom aboHEHTCKOrO XxapakTepa Takoro [lorosopa.

3.8. Bo3BpaT AeHeKHbIX cpeacTs KNMeHTy 3a NpuobpeTeHHbIi MakeT ycayr:

3.8.1. Bo3BpaT NOSHOM CyMMbl I€HEXKHbIX CPEACTB 3a onAaTy MakeTa ycayr ocywecTBAAETCA UCKNOYUTENBHO
00 HAaCTyN/NeHNs OAHOTO U3 C/ieaytoLLMX COBObITUIA:

- ucTeyeHmre 14 (4eTbipHaALATH) KaneHAAPHbIX AHEN ¢ momeHTa npuobpeTeHna CepTudnkaTta (He BKAKOYAn
OHA NMOKYMKK),

- MUCNO/b30BaHMe KnneHToM oaHOM nnm 6onee Ycayr.

3.8.2. BykaszaHHom B M. 3.8.1 cnydae KaneHT BNpase A4OCPOYHO OTKasaTbeA oT [lorosopa ¢ VicnonHutenem,
Hanpasus VicnosHuTento 3ansaeHne (C yKazaHMeM aKTyabHbIX PEKBU3UTOB cyeTa KnmeHTa 419 BO3BpaTa AeHEKHbIX
cpeacts) 06 oTKaze oT Jorosopa (pactop»keHumn [loroBopa) O4HUM U3 Caedytolmx cnocobos:

A) 3anosiHMB KOPPEKTHO 3NEKTPOHHYto GOopMy, pasMelleHHyto B ceTu MWHTepHeT no agpecy:
https://forms.yandex.ru/cloud/62d126067b438927a44ff9fb/;

B) B cnyyae, ecnm no KaknMm-nmbo npuumHam KAnMeHTy He yaaeTca 3anoHUTb HEOBXOAMMYIO 3NEKTPOHHYIO

bopmy, OH UMeeT NpaBo HanpasuTb MicnonHUTeNto NnognucaHHoe 3ansaeHne ob oTKase oT JJoroBopa Ha 3N1EKTPOHHYHO
noyty Mcnonnutens info@astars.online n/mnm 3akasHbim ncbMom no agapecy: 123100, ropos Mocksa, MNpecHeHcKas

HabepexHas, oom 12, bawHa Geapepaumsa («A»), aTaxk 56, odmc No 1.

3.8.2.1. KnneHT He Bnpase TpeboBaTb BO3BPaTa AEHENKHbIX CPeACTB MOCPeACcTBOM MOYTOBOrO Nepesosa
n/VAW Ha BCE BUAbI 3NEKTPOHHbIX KOLIE/IbKOB.

3.8.2.2. K 3aaBneHUt0 A0/MKHbI ObiTb MPUAOKEHbI AOKYMEHTbl: Konua CepTuduKata, a TaKKe Konus
[JOKYMeHTa, noATBepKaatoLero onnaty CeptndukaTa.

3.8.2.3. Cpok paccmoTpeHus 3aasneHna KameHTa O AOCPOYHOM PacToprKeHuu [loroBopa COCTaBAAET He
6onee 30 (TpMALaTH) KaNeHLAPHbIX AHEN C AaTbl NOAYyYeHUA MCNOAHUTeNeM NONHOIO NakeTa AOKYMEHTOB, YKa3aHHbIX
B n. 3.8.2.2. HacToAwwmx [Mpasu.

3.8.3. B cnyyae HacTynaeHus o4HOro M3 COBbITUM, yKasaHHbIX B M. 3.8.1 HacToAwWwmMX [1paBua M NPUHATUA
McnonHuTenem NonoKUTeNbHOro peleHma no noaydyeHHoMy oT KnveHTa 3aaBneHunto, B NopaaKe, NpeLyCMOTPEHHOM
n. 3.8.2 MpaBun, BO3BpaT YacTi ABOHEHTCKOro naatexa KnmeHTy ocyLecTBAAETCA NPONOPLIMOHANbHO OCTaBLLIEMYCA
Cpoky aencTena CepTuduKaTta 1 C yaepkaHnem GakTUHecKn NoOHeCeHHbIX McnonHUTenem pacxonos.

3.8.4. B cnyyae NpuMHATMA NONOXKMUTENBHOrO peLleHna No pesyabTaTam PacCMOTPEHUA 3aABNeHNA KaneHTa,
McnonHuTens Npov3BOAMT BO3BPAT AEHEXKHbIX CPeACTB Ha cyeT KAMeHTa, peKBM3UTbI KOTOPOro ykasan KaneHT B
CBOEM 3aABNeHNH, B TedeHWe 10 (LecATn) KaneHaapHbIX AHEW C AaTbl NONyYeHUA MicnoaHuTenem ot KameHTa NnonHoro
KOMMNEKTa JIOKYMEHTOB, YKa3aHHbIX B M. 3.8.2 MNpasu.


https://forms.yandex.ru/cloud/62d126067b438927a44ff9fb/
mailto:info@astars.online
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3.9. KAneHT HeceT NOHY0 OTBETCTBEHHOCTb W rapaHTUPYET BEPHOCTb YKa3aHHbIX B 3aABNEHMM PEKBU3UTOB
W [aHHbIX. B C/iydae BO3HMKHOBEHMS CMOPHbIX CUTYaUMW, CBA3AHHbLIX C HEMPaBWIbHO YyKazaHHbIMK KanMeHTOM
peKkBM3nTamm, KnmeHT 06a3ytoTca CBOMMM CUNAMM YPETYIMPOBaTL BO3HMKLLME CMOPbI.

3.10. Mocne onnatbl yCayr B TeYEHME OHOr0 Mecsala C MOMeHTa nosiydeHns Ceptudmkata KaveHT Bnpase
OCYLLECTBUTb YCTYMKY CBOMX NpaB M obssaHHOCTel No [loroBopy MCKAOYMTENbHO B NOAHOM 0bbeme Mnpu ycaosum
Ha/1eXallero yBeJoM/IeHUsA nosydaTens npas U 0693aHHOCTEN O NOTPEOUTENbCKMX CBOMCTBAX YCAYT M MNOONKEHMN
HacToALWMX Mpasu.

3.11. Ycrynka npas n 0683aHHOCTEN B COOTBETCTBMM C NyHKTOM 3.10. HacTosAwwmx Mpasuna ocyLiecTBaseTcs
nytem nepenayuv CepTudmKkaTa U NpUNaraloWMinca K Hell 4OKYMeHTOB nbo yHMKanbHOro Homepa CepTuduKaTa B
3/IEKTPOHHOM BUAE MPU YCN0BUKM 06A3aTENBbHOTO Ha/lesKallero ysegomnermns Mcnonnmtens. Bo Bcex Takmx caydasnx
KNMEeHT HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb Nepeaasaemoi MHGopmaumm ob Yenyrax.

Pasaen IIl. MepeyeHb, 06beM, NOPALOK M YCIOBUA OKasaHMA Ycayr

Cratba 4. [epeyeHb U yCnoBna okasaHuAa Yenyr

4.1. NepeyeHb U 06bEM KOHKPETHbIX YCAyr, OKa3biBaeMbix KAMeHTy, onpeaenaoTca BolbpaHHbiM MakeTom
YCAYT, ABAAIOLLMMCA MPUI0KEHMEM K [IOroBOpY, M OKa3biBatOTCSA NOocpeACcTBOM JIMYHOrO KabunHeTa Ha OduumanbHOM
caiTe McnonHuTensa u/vam no TenedoHy.

4.2.Ycnyrv npefocTaBaAOTCA B COOTBETCTBUM U HAa OCHOBaHMM npasa Poccuitckon Peaepaumn, B TOM Ymcie
NPUHLMMNOB M HOPM MEXAYHAPOAHOro NpaBa, ABAAIOLWMXCA COCTABHOM YacTbl0 POCCUMMCKOM NPaBOBOM CUCTEMBI, A
TaKXKe CAI0XKMBLIENCA NPaBONPUMEHNTEIbHON MPAKTUKK.

4.3. Ycnyrn npefocTaBaaoTca npu yCAoBUKM AMYHOTO obpalleHua KaveHTa, B ero nosib3y, 4To O3HavaeT
NIMYHYIO 3aMHTEPECOBAHHOCTb KAneHTa B NOyYeHMN KOHCyAbTaumm Cneumanncra.

4.4, Ycnyrn npenoctaBaatoTca no 3anpocam KAMeHTOB (MUCbMEHHBIM WMAM YCTHbIM), COOTBETCTBYHOLLMM
TpeboBaHMAM, yCTaHaBNMBAEMbIM VIcnoAHUTENEM.

4.5. Heob6x04MMbIM YCNIOBMEM OKazaHMA KaneHTy YCayr B COOTBETCTBMM C BbibpaHHbIM MM [akeTom ycayr
ABnaeTca naeHTndMKauma Knmenta. Mpoueaypa naeHTMouKaumm KnneHta 3asmucut ot Gopmbl 0bpalieHma KaneHTa K
McnonHutento. Mpu obpaweHmmn no tenedoHHOM AnHUM KnneHT 0basyeTtca Ha3eaTb Homep CepTuduKaTa. Mpu aTom,
ecan y Cneumanncta MIcnonHUTeNs BO3HUKAM 0O6OCHOBAHHbIE COMHEHMA B TOM, YTO 0bpaTMBLLEECA 33 NONyYeHUeM
Ycnyrm nuuo, aenctsuTenscHo, Asnsetca KaveHTom, OH Bnpase 3a4aTb KAMEHTY A0MNONHWUTENbHble BOMPOCHI,
NO3BONAKOWME YCTPAHUTb BO3HUKLINE COMHEHNA.

4.6. Ycnyrn okasbiBaloTCA McnonHuTenem Ha A3blKe, ABAAKOWEMCA TOCYAAPCTBEHHbIM B CTpaHe
MeCTOHaxoXaeHmA MicnoaHuTens.

Cratba 5. CpokuM 1 NOPALOK OKasaHua Ycnyr

5.1. CpoKu OKasaHMa YCayr HauMHaoT MCYMCAATLCA C MOMEHTa duKcaumm 3anpoca KaneHTta McnonHutenem.

5.2. B cnyyae yTouHeHuMs 3anpoca (npesocTaBaeHna 4ON0NHUTENbHON MHDOPMALLMK, U3MEHEHNA 3anpoca),
MCcTeYeHMe CPOKOB OKa3aHMA YCAYr HAUYMHAETCA C MOMEHTa NOCTYNAeHMA YTOYHEHHOro 3anpoca.

5.3. NopAafok NpenoCcTaBNeHNA YCAYT:

5.3.1. Ycnyrn npepoctasnaotca McnonHutenem 8 nepmof ¢ 09:00 go 21:00 Nno MOCKOBCKOMY BpeMeHMU
e)XeQHEeBHO, NpW YCNOBMWM NPELBAPUTENbHOrO COr1aCOBAaHWMA BPEMEHW MNPOBEAEHMA  KOHCY/NbTalMM CO
CneunanncTom.

5.3.2. Ana nonyyeHumsa onpeaeneHHon Yenyrm ns Maketa ycnyr KAneHT B JIMuHOM KabuHeTe Ha OduumanbHOM
cante McnonHutena oTmedvaeT YCayry, KOTOPYHO OH KenaeT Noay4nTb, Mam obpallaeTca cpeacTBamm TenedoHHON
cBA3m B LleHTp obcnykmeaHua kaneHtos McnonHutens (LLOK).

5.3.3. Mpn obpalleHmn KaneHta 3a nosydyeHnem onpeaeneHHom Ycayrm m3 Maketa ycnyr yepes JIMYHbIn
KabuHeT Ha CawTe:

5.3.3.1. B pa3aene «Mou nakeTbl» KAMEHT HaXKMMaeT KHOMKY «3aKa3aTb» M B BbICBETMBLLUEMCA AMA/I0TOBOM
OKHe OCyLLecTBAAET BbIOOP YCNyru, LOCTYNHOM B pamKax MNakeTa ycayr, 1 B rpade «OnuwmTe Bawy npobaemy» KpaTko
onucbIBaeT cyTb obpalleHunsa (sonpoca).

5.3.3.2. MNocne ocywecTBAEHMA ONUCAHHbIX AeMCTBUA KAMEHT ¢ nomoLbto dyHKUMK «Janee» (nnm «BbibpaTb
0aty» - «Bbibpath Bpems» - «[lanee») HanpasasaeT MCNOAHUTENIO 3aNPOC Ha NOyYeHrne BbibpaHHOM Ycayru.
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5.3.4. Npu obpalleHnn KnmeHTa 3a nonyyeHmem onpeaeneHHomn Yenyrn us Maketa yenyr 8 LIOK:

5.3.4.1. LUOK ocyuiectsnaeT nposepKy cobntogeHna KAnMeHTom CpoKa Ha nosydeHme YCayr u Hanuume y
KnveHTa Hemcnosb30BaHHOTO NpPaga Ha NoAyYeHWe 3aKazaHHOM Ycayru no npuobpeteHHomy MakeTy ycyr.

5.3.4.2. Bcnyyae HecobntogeHus KnmeHTom cpoKa Ha nonyyenue yenyr, LLOK ysegomnsaet 06 asTom KnneHTa.

5.3.4.3. B cnyuyae nonydyeHua KnnmeHtom Ycnyr no npuobpeteHHomy MakeTy ycayr B noaHom obbeme a0
obpauteHuns, LUOK ysegomnset o6 atom KnunenTa.

5.3.4.4. B cnyyae obpauleHna KaneHTa B TeyeHMe cCpoKa Ha nonydeHue Ycayr, Haauuma y KnauneHta
HEeMCcnosIb30BaHHOIO NpaBa Ha NoJlyYeHMe 3aKkaszaHHoOW Ycayri no npunobpeteHHomy MakeTta yeayr, LUOK npeanaraet
KnneHTy coobwmTb CyTb ero obpaleHms.

5.3.5. MpenoctaBneHne KOHCYAbTALUMK CMeuManmncTa Yepes IMYHbIi KabMHET: Ha OCHOBE MOJYyYEHHOW OT
KnueHTta nHGOPMaLMM OCYLLECTBAAETCA CPa3y Ke nocne TOoro, Kak byaeT nofgobpaH COOTBETCTBYHOLLMI 3anpocy
Cneunanuct. KoHcynbTaumsa npefoCTaBAAeTcA B TedyeHMe 24 4acoB C MOMEHTa HamnpasaeHua KnaveHTom
COOTBETCTBYHOLW,Ero 3anpoca.

5.3.6. [pepoctasneHue Ycnyrnm ocywecrsndetcd CneumanmuctoMm, Ha3HAYE€HHbIM OTBETCTBEHHbIM 33
npegoctasnexHme Ycnyrn KnueHTy. KommyHukauma Cneumanucta ¢ KaveHTOm ocyllecTBAseTca Yepe3 JIMYHbIN
KabuHeT KnneHTa Ha CaiiTe n/wam nytem MCNosib30BaHWsA TenedOoHHOM CBA3M WU/WMAKM C MOMOLLBIO MECCEHAKEPOB,
KOTOpble NCNoNb3ytoTCA MicnonHuTento.

5.3.7. KnneHT BNpaBe 3anpocuTb OTMEHY UM NepeHocC Nt0H60M HazHAaYeHHON KOHCYIbTaumMK 6e3 Kakmnx-nmbo
N3AEPKEK UMM NEHN, B CIy4ae €C/IM TaKOW 3anpoc COOTBETCTBYET CAeaytolnm TpeboBaHMAM OAHOBPEMEHHO:

5.3.7.1. 3anpoc 06 oTMeHe naM nepeHoce HazHaYeHHOW KOHCY/IbTalMM COBEpPLUIAETCA HE MeHee Yem 3a 24
Yyaca A0 Ha3HaYeHHOWM KOHCYAbTalyMK (OTcUeT MAET NO YacoBOMY noscy VicnonHuTens);

5.3.7.2. 3anpoc odopmneH nyTem HanpasaeHusa CneumanncTy COOTBETCTBYOWEro CcooblieHna vepes
cepsucbl caiTa https://astars.online/. Nltobas dopma cBA3M, KpOME Kak Yepes cepsuchbl CaliTa He MOMKET ObITb yuTeHa.

5.3.8. 3anpoc KaneHTa cumTaeTcs He AencTBUTeNbHbIM /U ChneumnanncT Bnpase CYMTaTb KOHCY/bTaLLMIO
OKa3aHHOW B CNyYanax ecau:

5.3.8.1. KaneHT 3anpocunn 0TMEHUTb WM NEPEHECTHN Ha3HAYeHHY0 KOHCyAbTaumo Cneupanncta meHee yem
3a 24 Yaca (oTcyeT uaeT no YacoBomy noscy McnonHuTensa) 4o HasHaYeHHOW KOHCYAbTaLMK;

5.3.8.2. KaneHT nponyctnn KoHcyabTaumio 6e3 Kakoro-nubo npedynpexaeHua UM LOMKHbIM 0Bpaszom
0pOPMAEHHOTO 3aMpOca B paMKax BblLLEOMNMCAHHOrO NpasmAa.

5.3.9. CneumanuncT B NpaBe 3anpoCuTb OTMEHWUTb UK NePeHEecTH NobyIo HazHaYeHHYI0 KOHCyNbTaumo 6e3
KaKMx-NMbo M3AEpPKEK MW MeHW, B CAy4ae eciuM TaKoM 3ampoc COOTBETCTBYET creaytowmm TpeboBaHMAM
O4HOBPEMEHHO:

5.3.9.1. 3anpoc 06 oTMEeHe WaM NepeHoce HazHaYeHHOW KOHCY/bTalMM COBEpLIaeTCcA He MeHee Yem 3a 24
Yyaca [0 Ha3HaYeHHOWM KOHCYAbTaLMK (OTcUeT MaeT No 4acoBoMy noscy VicnonHutens);

5.3.9.2. 3anpoc odbopmneH MCNoNb3yA coobueHne Knnenty Yyepes cepsuc calTa
https://astars.online/.

5.4. KOHTPO/1b 32 Ka4eCTBOM NpeaoCTaB/ieHnA YCayr:

5.4.1. icnonHuTenem OCyLecTBAAETCA KOHTPONb 33 KayecTBOM YC/yr, npeaocTasaaemblix Cneumanncramm
McnonHuTens, n ux cCooTBeTCTBME OOLWMM CTaHAAPTaM OKa3aHMA yCayr B chepe acTponoruu.

5.4.2. B cnyyae, ecam KAMeHT cymTaeT, 4Tto Ycayru 6binin NpeaocTaBaeHbl eMy He KavyecTBeHHO W/unu
npefocTaBieHHble YCNyrM He COOTBETCTBYHOT OOLWMM CTaHAapTaM OKasaHuAa ycayr, KaneHT Bnpase ob6paTmUTbCA K
McnonHuTento ¢ )anoboi ¢ ncnonb3oBaHMem cpeacT8 TenedOHHOM CBA3N UM SNEKTPOHHOM NOYTbI, padMeLleHHbIX
Ha OduumanbHOM canTe MicnonHuTens.

5.5. Mpepoctasnenne Yenyr McnonHutenem MoxKeT ObiTb MPUOCTAHOBNEHO B CBA3M C NMPOW3BOACTBOM
HeobXOAMMbBIX PEMOHTHbIX U NpodunakTUyeckmx paboT, a TakKe B CAy4vanx, YCTaHOB/IEHHbIX NPaBOM TEPPUTOPUN
OKasaHuAa Ycayr, o 4em KAneHT yBeOMNAETCA B MOPALKE, YTBEPKAEHHOM McnonHutenem.

5.6. ObpauleHna KnmeHta no Homepy TenedpoHa LIOK, a Takke 4yepes MHble KaHaibl CBA3M MOrMyT ObiTb
3anuncaHbl, 3adUKCUMPOBAHbI, COXPaHEHbI B LLeNAX MOJHOLEHHOIO OCYLWEeCTBAEHUA AeATENbHOCTH NO NPeAoCTaBAeHWIO
Ycnyr. Ocyluectsnada 3anpoc Ha noayyeHune Ycayr, npeaycMoTpeHHbIx Mpasuaamm, KAneHT BbiparkaeT CBOe coriacme
Ha cbop, XxpaHeHWe, UCNONb30BaHWE, HAKOMNEHME, YHUUTOXEHWE, TPAHCTPAHWYHYIO Nepeaady 3anucelt pasroBopos,
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B KOTOPbIX OH y4acTByeT. PacnpocTpaHeHme 3anmcy pasrosopa, MHoM MHGOPMaLIMK, KacatoLenca nonydeHmns Yeayr ¢
y4actmem KnmeHTa, JOMNYCKAeTCsA TONbKO NOC/ie NPeaoCcTasleHns Ha TO MMCbMEHHOIO cornacus KanexTa.

CraTbA 6. Mepurops okasaHua Yeayr (Cpok aencteua NakeTa yenyr/Ceptndukara)

6.1. Mepuon okasanuma Ycnyr (Cpok genctsua Maketa ycnyr/CeptudukaTta) onpeaenserca cornacHo
Bbl6paHHOro KnveHTom MNakeTa ycnyr U UCYUCAAETCA, HAUYMHAs CO AHA, CeAyoLWEero 3a AHem BHeceHUA ABOHEHTCKOTO
nnatexa 3a npnobpeterHne CepTudumKata, U nctekaet B 24:00 YacoB NocaeHErO KafeHAAPHOro AHA CPOKa.

Crartba 7. [NopAafokK ucuncieHmMa CPOKOB OKasaHuAa Yeayr

7.1. CpoKK oKa3zaHuA YCAyr, yCTaHOBEHHbIE B AHAX, HAYMHAOT ncuncnatbes ¢ 9:00 yacoB Nno MocKkoBckomy
BpeMeHn paboyero AHA, caefyloulero 3a KaneHaapHbiM AHem duKcauum 3anpoca Ha OKasaHue Ycayr, ecnu
MpaBMAaMM He YCTaHOB/IEH MHOW NMOPALOK MCUMCIEHNS CPOKOB /1719 OKAa3aHMA KOHKPETHbIX YCayr.

7.2. CpoKM OKaszaHuA YCnyr, yCTaHOBNEHHbIE B YacaX, HAaYMHAIOT UCHUCAATLCA C MOMEHTa MOCTYnAeHuA
3anpoca.

7.3. MoOMeHTOM nocCTyn/ieHua 3anpoca ABAAETCA MOMEHT OWMKcauMM CneumanbHbIMU TEXHUYECKMMU
cpeactsamu MicnonHutensa 3anpoca B NpeAycMoTpeHHOM Mpasuaamu gonyctumom dopmate, BkAoYaa cobatoaeHve
KnueHtom Bcex TpeboBaHWA B OTHOWEHUM 0O6bema, AOCTAaTOYHOCTM, AOCTOBEPHOCTM, MPABOMEPHOCTU M WHbIX
TpeboBaHWI B OTHOLWIEHWMN AOKYMEHTOB, CBEAEHUN W AaHHbIX. MCNONHWUTENb PETUCTPUPYET 3anpockl B pasymMHble
CPOKM.

7.4. B HacToAawmx MpaBuiax nog KBapTaaoM NOHUMAETCA KaJeHAapHbI KBapTas, Noa Mecauem NoHMMaeTca
KasieHAapHbIM Mecau, noa AHEM NOHUMAETCA Pabounii AeHb TEPPUTOPUM OKa3aHMa YCayr.

Cratba 8. Cpoku okasaHua Ycayr

8.1. Ycnyrm no 3anpocam, noctynmewmMm a0 09:00 paboyero [AHA MO MOCKOBCKOMY BPEMEHM,
npeaocTaBAAtoTCA B 3TOT e pabounit geHb ¢ 09:00 oo 21.00 N0 MOCKOBCKOMY BPEMEHN.

8.2. Ycnyrm no 3anpocam, noctynuBwmm nocne 21:00 paboyero AHA MO MOCKOBCKOMY BPEMEHM,
npeaocTaBAAOTCA Ha cheayowmin paboumnii aeHb ¢ 09:00 go 21.00 No MOCKOBCKOMY BPEMEHMU.

8.3. Ycnyrn no 3anpocam, NOCTYyMMBLLIMM B BbIXOAHbIE AHW, NPeAOCTaBAAOTCA Ha Cneayownii pabounii aeHb
€ 09:00 oo 21.00 NO MOCKOBCKOMY BPEMEHMU.

8.4. B oTAenbHbIX cnydasnx (no Bonpocam, Tpebyowmm A0NONHUTENBHOTO U3yYeHNA) NpeaocTaBaeH e Yenyr
MOXET BbITb OTCPOYEHO, HO B t0OOM C/ydae He 6onee Yem Ha 2 (4Ba) KaneHaapHbIX AHS.

8.5. ina nonyyeHua Ycnyr KnneHT foKeH MMETb COOTBETCTBYIOLLME MPOrPaMMHbIE M annapaTHble CPeACTBa,
B OTCYTCTBME KOTOPbIX He cylecTByeT OOBEKTMBHOM BO3MOMKHOCTWM OCYLLECTBAEHMA 3amnpoca WAM MOAyYeHuA
pe3y/abTaTa OKasaHua YCayr.

8.6. Heobxoanmbim ycnosnem obopmaeHua MicnonHuTenem 3anpoca Ha npenoctasBiaeHue Ycayr asnserca
Hanuume y KnneHta aeicteytowero CeptuduKkaTa, NoL KOTOPbIM NoLpa3ymMeBaeTca, B TOM yucne, obnagaHune scemu
NOEHTUOUKALMOHHBIMUN AAHHBIMK, 338 UCKAOYEHMEM C/ly4aeB HEMNPaBOMEPHOTo 3aBnageHma CepTudukaTom.

8.7. MakeToM ycayr, BbibpaHHbIM KAMEHTOM, MOXKET ObiTb NPeAyCMOTPEH MHOM CPOK OKasaHus Ycayr. UHblie
CPOKM OKa3aHuA YCAyr, a Takke 0COBEHHOCTU UX MCYUCNIEHNA TaKKe MOryT BbITb NpeayCMOTPeHbI B MPUNOKEHMAX K
HacToAWwMMm lNpaBmnam, noanexalmm npuMeHeHuto K JloroBopy C KOHKPeTHbIM KMeHTOM.

Ctatba 9. TpeboBaHMA K KOMMYHUKALMAM

9.1. Homepa TenedoHOB, agpeca 3/IEKTPOHHOM MOYTbl M MHAA KOHTAKTHO-agpecHaa WHbopmaums,
Heobxo4MMan 4NA NONYyYeHNUA YCAyr, yCTaHAaBNMBAETCA MICNOAHUTENEM U COAEPKUTCA Ha caTe ICNONHUTENSA, a TaKKe
B CepTnudukare. B cnydyae M3ameHeHMA COOTBETCTBYIOLLEN KOHTAKTHO-aApeCcHOM MHGOPMaL MM NPUOPUTETHON ABASETCA
nHbOPMaLMA, pasmellleHHana Ha caiTe McnonHutena. Bce KOHTaKTHble PeKBWM3UTbI (HOMepa TenedpoHOB, aapeca
3/1EKTPOHHOW MOYTbl, PaBHO Kak /tobble WMHble NpeaocTaBafsemble KAMEHTOM CBefeHWA) pacueHMBaloTCAa Kak
KOPPEKTHble, NpuHaanexawme KAMeHTy n focTynHble ana KnneHTa, B CBA3M C YeM OCyLLEeCTBAeHWE TeNedOHHbIX 1
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MHbIX KOMMYHMKaLMOHHbIX BbI30OBOB, NPeAOCTaBAeHMNE INEKTPOHHOM U MHON KOPPECNOHAEHUMMU C UCNO/Ib30BaHNEM
[aHHbIX PEKBM3MTOB MPU3HAETCS OCYLLECTBIEHNEM KOMMYHUKALUMK C KAMEHTOM.

9.2. [Ins oKasaHuaA cooTBETCTBYIOLMX Yeayr CNeumanucT ocyLLecTBASET He MeHee ABYX MCXOAALLMX BbI3OBOB
B TeyeHMe 4aca Ha TesedOHHbIM HOMep KAMeHTa, yKasaHHbIi MM npu 3anpoce Ha oOkasaHue Ycayr. Mpu
HeAoCTYNHOCTM KAneHTa Npu TakuX Bbi30Bax YCAyra CYMTAeTCA He OKasaHHOM B OTCYTCTBME BWHbI McnoaHuTens.
KnneHT Bnpase 06paTUTLCA C aHaNOrMUYHbIM BOMPOCOM MOBTOPHO, B TAKOM C/lyd4ae CPOKM HauyMHaKT MCYUCAATLCSA
3aHOBO, €C/IM MHOE He NPeayCMOTPEHO [JoroBOpOM.

9.3. [MpepdocTasneHne yBeAOM/IEHWI, PE3y/NbTaTOB OKasaHua YCAYr, WHbIX CBEOEHWA M OaHHbIX C
MCNONb30BaHMEM APYTMX PEKBM3UTOB [OOMYCKAeTCa Mpu  YCAOBUM NpPeaBapuTesbHOTO WX COMNacoBaHusa C
McnonHnTenem NPUMEHNTEIbHO K KOHKPETHOMY MHOOPMALMOHHOMY B3aMMOAENCTBIIO.

9.4. Mpun ncnonb3osaHWK Ycayr KAneHT He Bnpase: - nepeaasaTtb At0ObiM cnocobom AaHHble, KOTopble
ABAIOTCA HE33aKOHHbIMY, BPEAOHOCHbIMM, KNEBETHUYECKMMM, OCKOPBAAOLLMMM HPaBCTBEHHOCTb,
OEMOHCTPUPYIOWMMK  (MAW  ABASIOWMMWUCA  NpoMnaraHAaon) HacuaMe W KecTOKOCTb, HapylwalT npasa
WHTENNEeKTya/IbHOM COBCTBEHHOCTU, MPOMNAraHAMPYIOT HEHABUCTb W/WAW OAMCKPMMUHALMIO JI0AEeN MO PacoBOMY,
3THMYECKOMY, MNONOBOMY, PENUTMO3HOMY, COLIMAAbHOMY MPU3HAKaM, COAepaT OCKopbaeHWUa B adpec Kakmx-1mbo
JIL MW OPraHu3aUMin, COAEpKaT NEMEHTbI (MAN ABAAKOTCA MponaraHaol) nopHorpadum, pasbACHAT NOPAL0K
M3rOTOBAEHMA, MPUMEHEHUA WUAW MHOTO WMCNOAb30BAHMA HAPKOTMYECKMX BELLECTB MAM MUX aHaNoroB, B3PbIBYATHIX
BELLECTB WM WMHOTO OPYXKWSA; - BblAaBaTb cebs 3a APYroro YesoBeKa WAM MPeACTaBUTENA OpraHusauuMu u/uam
coobliectsa 6e3 A0CTaTOYHbIX Ha TO NPaB, B TOM YUCAE 33 COTPYAHMKOB MCNONHUTENA, @ TaKKe NPUMEHATb Ntobble
apyrve ¢opmbl U cNocobbl HE3aKOHHOTO NMPEACTaBUTENbCTBA APYIUX UL, - NepeaBaTtb tobbiM CMOCOOOM KaKkue-
bo  maTepuanbl, CoAep:KallMe BMPYCbl WAM  OPYTMEe KOMMblOTepHble Kodbl, daiabl WMAM  Nporpammel,
npefHa3HayYeHHble A1A HApYLWeHMs, YHUUTOXKEHUA TMBO orpaHUYeHns GYHKLUMOHAABHOCTU 1t0O0ro KOMMbIOTEPHOTO
AN TENEKOMMYHMKALMOHHOrO 060pYyAoBaHWA, MAM MNPOrpamMm, AN8 OCYLLECTBAEHMA HeCaHKLUMOHMPOBAHHOMO
[0CTyna, B TOM YMC/Ie NMyTEeM PAa3MELLEHUA CCbIIOK Ha BbILEYKa3aHHY MHPOPMaLMIO; - MHbIM 06pa3omM HapylaTb
TpeboBaHMA 3aKOHOAATENbCTBA TEPPMUTOPMM OKazaHMa YCAyr Npu ocyLLecTBaeHn nHGopMaLMOHHOro obmeHa.

Pasaen IV. KoHpuaeHuManbHan nHpopmaums

Cratba 10. NepcoHanbHan nHpopmauma. NepcoHanbHble AaHHbIE KnneHToB

10.1. KnueHt, npuobpetaa MakeT ycayr u/mnu aktmeupya CepTUdMKaT, BblpaskaeT CBOE coriacue Ha
ncnonb3oBaHne u 06paboTky McnonHuTenem CBeAEHMI O ero nepcoHasbHbIX JAaHHbIX B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickon depepaumn v ana uLenert opraHWsauumn mcnonHeHua [Jorosopa, B TOM 4yucie
nepenavy TPETbMM /IMLAM MEPCOHA/bHbIX AaHHbIX KnaveHTa Ans uenen, cBA3aHHbIX C OKasaHuem KnueHTy Ycnyr.
Cornacuve KnueHTa AenctsyeT 4O MOMEHTA MOAyYeHWA McnonHuTenem nNMCbMEHHOro OT3blBa CBOEro Coraacua oT
KnueHra.

10.2. WcnonHuTens ocyllectsaseT 0bpaboTKy NepcoHafbHbIX AaHHbIX KAMEHTOB, a TaKKe WHbIX Aul,
OEVCTBYIOLLMX OT UMeHM KNneHTa, B COOTBETCTBMM C MNOJIOKEHMAMMN AEMCTBYIOWENO 3aKOHOAATENbCTBA Poccuninckom
depepaumm 0 3aWmTE NEPCOHANbHBLIX AAHHbIX, HAcToAWMX MMpaBua, a TaKXKe JI0Ka/JbHbIX aKTOB, MPUHMMAEMbIX
NcnonHutenem.

10.3. UcnonHutens obpabaTtbiBaeT nepcoHasbHble AaHHble KAWeHTa, WHbIX NWL, CBEAEHWA O KOTOPbIX
npefocTasua Knvenr.

10.4. cnonHuTenb ocywecteaset cbop n 06paboTKy NepcoHanbHbIX AaHHbIX B CIEAYIOLMX Lenax:

10.4.1. oeHTMDUKaUMA KnneHTa 1 oKasaHue Ycnyr;

10.4.2. NpepnocTtaBneHme KnneHTy nepcoHann3npoBaHHbIX YCAyr;

10.4.3. Yny4leHune KayecTBa Ycayr, yaobcTBa MX MCNOAb30BaHMA, pa3paboTKa HOBbIX MPOAYKTOB U YCAyr;

10.4.4. NMpoBefeHWe CTAaTUCTUYECKMX U UHBIX UCCNel0BaHWUM, Ha OCHOBE 06e3/IMYeHHbIX AAHHbIX.

10.5. MpuHMman ycnosuma HacToAawmx MNpasua, KNMEHT cornallaeTtca ¢ Tem, Y4To VIcnosHUTeNb ocyLwecTsndeT
cbop, xpaHeHWe, MUCNONb30BaHWE, CUCTEMATM3ALMIO, HAKOMAEHWe, PAcNpOCTPaHEHWe, a TaKKe MHbIM obpasom
0bpabaTbiBaeT NepcoHanbHble AaHHble KAMeHTOB ANA Lenei, ykasaHHbix 8 . 10.4. HacToAwmx Mpaswua.

10.6. NMepcoHanbHaa MHGopmauma KnmeHTa xpaHuTca u obpabaTbiBaetcs McnonHuTenem B COOTBETCTBUN C
YCNOBMAMM HACTOALWMX [1paBWMA, a TaKKe JNIOKaNbHbIX aKTOB, MPWHWMaeMbIx McnonHutenem, LENCTBYOWMX B
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OTHOLWEHUN Bcel MHOOPMaLUMK, KOTOpyto McnonHWTenb MOXKeT nosayyuTb o KnueHTe B mpouecce Noab30BaHMA
Ycnyramu.

10.7. Ucnonb3oBaHue Ycayr o3HadaeT 6e30roBopoyHoe cornacre KameHTta ¢ NoNOXKEHUAMM HacToALen
CTaTbM W  YKa3aHHbIMW B HeWl ycnoBuasMM 0OpaboTKM ero nepcoHasbHbiX AaHHbIX, W C [OAUTUKOM
KoHbUAEHLMANbHOCTU McnonHuTens, onybamkoBaHHoM Ha CaiTe.

10.8. WcnonHutenb He o0b6A3biBaeTCA NPOBEpPATb [OCTOBEPHOCTb MEPCOHaNbHOW  MHOPMaUUK,
npeaocTaBnaemMorn KNMeHTom, U He OCyLLEeCTBAAET KOHTPO/Ib 3a ero AeecnocobHOCTb0, 04HAKO UCXOAMT U3 TOTO, YTO
KnneHT npenocTaBnsaeT AOCTOBEPHYHD M AOCTATOYHYIO MNEPCOHaNbHYD MHOOPMaUMIO U MOAAEPIKMBAET 3Ty
MHOOPMALMIO B aKTyaIbHOM COCTOAHUMN.

10.9. VicnonHuTenb cobupaeT M XpPaHWUT TONbKO Te MepCcoHasibHble AaHHble, KOTopble HeobxoAMmbl ANA
OKa3aHuA Ycayr.

10.10. UcnonHuTenb NpMHMMaeT HeobXxoAMMble U AOCTAaTOYHble OpPraHM3auUMOHHbIE U TEXHUYECKME MepbI
0N 3alLMTbl NepCoHanbHOM MHGOPMaumMm KaneHTa OT HEMpPaBOMEPHOTO MAM CNYYaMHOro AOCTyNa, KOMMPOBaHUS,
PacnpOCTPaHEHWA, @ TaKKe OT MHbIX HEMPABOMEPHbIX AENCTBUI C HEN TPETBUX AL,

10.11. KnuneHT BblpaxkaeT cBoe coriacue MICNoAHUTeNto Ha XpaHeHue MHPopmalmm o cebe M oKasaHHbIX
Ycnyrax ¢ Lenbto KOHTPOA KadecTBa Ycayr, 06paboTKy yKa3zaHHOM MHPOPMALMM C NMOMOLLBID CBOMX MPOrpammMHO-
annapaTtHbIX CPeacTB, BKAOYasa cHop, CMCTEMATM3aUMIO, HAKOMMEHWe, XpaHeHWe, yTouyHeHue (obHoBNEHME,
M3MeHeHMe), UCMONb30BaHMe, pacnpocTpaHeHne (B TOM 4Yucae nepeaady, BK/OYanA TPaHCrpaHWuHyo nepeaady),
obe3nnymBaHue, 610KMPOBAHME U YHUUTOXKEHWE NMEPCOHANbHbIX AaHHbIX.

Paspen V. MNpasa n 06a3aHHOCTM CTOPOH

Cratba 11. NpaBa KnneHra

11.1. Monb3oBaTtbcA Ycnyrammn B Te4eHMe BCEro CPOKa OKasaHuA Ycayr, onpeaenaemoro B COOTBETCTBUN C
BbIOpaHHbIM KnneHTom MakeTom ycnyr.

11.2. CoobuwaTbe McnonHutento obo Bcex cayyaax HenpeaocTaBaeHua YCayr uam npegocrasaeHus Ycayr
HeHaa/1exKalllero Ka4ecTBa, a TakXKe HEKOPPEKTHOro obpallleHns co CTopoHbl Cneunanncta McnonHutens.

11.3. NMony4yaTb HEOBXOAMMYIO N AOCTOBEPHYIO MHbOPMaLMio 06 VicnonHutene, ob6beme NpeaocTaBASEMbIX
Ycnyr, a TakKe nHyto MHGopMaUmto, CBA3aHHYO C NpeaocTaBaeHnem YCayr.

11.4. Yoanutb JIMuHbIA KabuHeT, Haxoadwminca Ha CalTe B 11060 MOMEHT MO COBCTBEHHOMY KeNaHuto,
nepenas B pasaen «Mpodunb» U Haxkas KHOMKY «YAanuTb JIMYHbIA KabUHeT».

CraTba 12. O6s3aHHOCTU KnneHTa

12.1. MNpeaoctanaTb MCNOAHUTENO MOAHYID W AOCTOBEPHYHD WMHPOPMALMIO B LENsx MaeHTUdUKauMm
KnneHTta n npegoctaBaeHna emy Ycnyr.

12.2. MNpu nepsom obpalleHnn K McnoaHuTeNo NpeaocTaBuTb Heobxoaumyto ana uenen n. 10.4 HacToAWwmX
MpaBun NAEHTUOUKAUMOHHYO MHOOPMaLMIO, NPeACTaBAAIOLLYD COBOKYMHOCTb YHUKANbHbIX AAHHbIX, YKa3aHHbIX B
CepTudukaTte 1 NepcoHanbHOM MHGopMaLmm KnmeHTa.

12.3. He HapywaTb TpeboBaHMi 3akoHoAaTenbecTBa Poccninickot Penepaumu, a TakKe 0bLWENPUHATLIX HOPM
MOPaaM N HPABCTBEHHOCTM NpKM 0bpaLleHnM K cnonHuTento 3a noaydeHmnem Ycayr.

12.4. He ponycKkaTb MONb30BaHWe YCayramu nuvuamu, He Aasaalowmmumca KaneHTamu B COOTBETCTBMM C
HacToAWwMMM [paBuiamm.

12.5. MpeaoctaBuTb MOMHYIO M [AOCTOBEPHYHD MHOOPMALMIO, OT KOTOpPOM OyaeT 3aBMCETb KayecTBO
npenocTaBAeHHOM Yenyru;

12.6. MpeanpuHATb BCe HeobxoAMMOE W 3aBUCAlLLee OT Hero Ana obecneyeHus YCTOMYMBOrO
TENEKOMMYHUKALMOHHOMO CoeaMHeHua B ciaydae obpalleHus K McnoaHutento 3a  ycTHOM u/vam  BUAeo
KOHCy/bTaUuMen;

12.7. O3HaKOMUTbLCA C coAeprKaHMeM HacToALLMX MNpaBua, B TOM YMCae B OTKPLITOM Z0CTyne B ceTn MHTepHeT
Ha OduumanbHoMm calte McnonHuTtens.

12.8. Coobuwats McnonHutento B TedeHune 2 (4Byx) paboumx AHen 06 U3MEeHeHUW B CBeAeHUnX,
npeaocTaBAeHHbIX KNMeHTOM Npu 3aKkatodeHnn HacTosiwero JoroBopa (MOYTOBbLIN aApec, KOHTAKTHbIE PEKBU3MUTSI,
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HomMepa MobubHOro TenedpoHa, aapec 3NEKTPOHHOM NMOYTbI U AP.) U KOTOpble OblM yKa3aHbl UM NPU PErMcTpaLmMm Ha
Caunre.

12.9. Ecv He yKa3aHO MHoe, KnneHT 06s3yeTcs He AeMOHCTPMPOBaTb, PACMpOCTpaHATb, NybAMKOBaTb,
BOCNpou3BOAMTb, [AyO6AMpPOBaTb, KOMWPOBaTb, CO3[aBaTb MNPOM3BOAHbIE PaboTbl, W3MEHATb, MNPOAaBaTh,
nepenpo/asaTb, MCNOAb30BaTb, UM NepeaaBaTb B N0ObIX KOMMEPYECKMX U UHbIX Lensx, nobyto Yacts Caita u/unm
ntobyto nHbopmaumto, onybamMKkoBaHHyto Ha CaitTte MicnonHuTens.

12.10 Hectn uHble 06£A3aHHOCTM, MPEAYyCMOTPEHHbIE HACTOALWMMKM [1paBMaamm M 3aKOHOAATE/NbCTBOM
Poccuiickoin ®eaepaumnn.

Cratba 13. NpaBa UcnonHuTena

13.1. MpuenekaTb TPETbUX ANL, ANA OKa3aHWA Ycayr KaneHTam.

13.2. MpoBepATb NpeacTaBNeHHYO KaneHTom MHbOPMaUMIO, a TaKkKe BbiNOAHEHWe KAMeHTOM yCnoBui
HacToALmx Mpasua.

13.3. MpurocTaHaBAMBaATL OKasaHue YCAyr Ha Nepuos NPOBEPKM BbIMOAHEHWA KaneHTom ycnosuii Mpasun
Npu BbIABAEHUM 0OOCHOBAHHOIO NOAO3PEHMA B HAapyLWeHUN KAMEHTOM NONOMKEHMI HacToAWMX Tpasu.

13.4. OTKa3aTb KnneHTy B NpeaocTaBaeHUn YCAyru B CyYanx, Koraa:

13.4.1. KnneHT HapyLwaeT ycnoBmAa HacToAwwmx Mpasum.

13.4.2. MonyyeHne Ycayru BbI3BaHO NPOTMBOMPABHLIMU MHTEpecamm KaneHTa.

13.4.3. OkasaHue VYcayryu nosnedyeT HapyweHue McnonHutenem  TpeboBaHUI  MPUMEHMMOrO
3aKOHOAATENbCTBA, @ TaKXKe NPUHATLIX B 0OLLeCTBe HOPM HPABCTBEHHOCTU M MOPaAH.

13.4.4. OKasaHue Ycayru HapyllaeT npaBa M 3aKOHHble MHTepecsl MicnonHuTens.

13.5. McnonHuTens nmeeT npaso B Aboe Bpema n 6e3 06bACHEHMA NPUYMH PacTOPrHyTb [lorosop B
OAHOCTOPOHHEM MOPAAKE, MPW YyCN0BMM BO3BpaTa KaneHTy onnavyeHHOro ABOHEHTCKOrO naaTexa.

Cratba 14. O6asaHHOCTM UcnoniHuTens

14.1. OKasbiBaTb KnneHTy no 3anpocy Ycayrn B NOpPALKE M HA YCA0BUAX, NPeayCMOTPEHHbIX HAaCTOALLMMM
[paBmnamm, cooTBeTCTBYOWMM [MakeTom ycnyr n 3akoHoaaTenscTBoM Poccuiickon ®epepaumm, 3a UCKAHOHEHNEM
CNy4aeB, NpeayCcMOoTPeHHbIX N. 13.4. HacToAwmx Mpasu.

14.2. MpenoctaBnaTb KANMEHTY CNPaBOYHO-KOHCYbTALUMOHHbIE YCAYT NO BONPOCAM OKa3aHMa YCAyr.

14.3. Obecneuntb KAMEHTY BO3MOMKHOCTb O3HAKOMWUTLCA C HaCTOALWMMM [paBMAaMM, PasMeECTUB WX B
OTKpbITOM gocTyne B ceTi NHTepHeT Ha OduumanbHOMm caiTe McnonHuTens.

14.4. ObecneynTtb KAMeHTy BO3MOXKHOCTb yaaneHuns JinyHoro kabuHeTa ¢ CaliTa B pasgene «lpodunby».

Pasnen VI. MNpoumne ycnosua

Cratba 15. YperynuposaHue cnopos

15.1. Bce pasHornacua vam crnopbl, KOTOpble MOrYT BO3HWUKHYTb B CBA3M C MPUHATUMEM W UCMOJIHEHMEM
HacTosawWwmx Mpasua, ByayT MO BO3MOXHOCTW PEryMpoBaThCa NyTem neperoBopos. Ecam cornacne no Kakum-nmbo
npuUYnHaM He ByaeT JOCTUIHYTO B XO€e A0CyAeOHOro yperyampoBaHus (obssaTenbHO BKAOYatoLWLEero B cebs, NoMUMO
neperoBopoB, npeabasieHne KAMEHTOM MpeTeH3MM B MNUCbMEHHOM BMWAE MO ajapecy MecTa HaXOoXAeHUs
McnonHutens M ee paccmoTpeHuwe McnonHutenem), To Bce crnopbl mexay Wcnonnutenem u KaneHTom
paccMaTPMUBAKOTCA B CyAe MO MEeCTy HaxoxaeHusa VicnonHutens.

15.2. CpoK paccMoTpeHua npeTeH3un (nHoro obpatlleHns) Knnenta coctasnaet 30 (TpMAaLaTh) KaneHaapHbIX
[AHel ¢ AaTbl NONYyYeHUA NPeTeH3nn (MHoro obpalleHuns) McnoaHuTenem.

15.3. Ecnm Kakoe-n1nmbo nonoxKeHune Hactoswwmx Mpasun 6yaeT NpUsHaHO CyA0M KOMNETEHTHOW IOPUCOANKLMAN
HeaenCTBUTEbHbIM, CTOPOHbI COTNALWAOTCA C TeM, YTO CyA AO/IKEH CTPEMUTbCA BOMIOTUTbL B XM3Hb HamepeHun
CTOPOH, KaK 3TO OTpaXKeHo B HacToAlMX [pasmaax, a Apyrne NONOKeHUA HacToAWwmMx [paBua ocTatoTca B cuae.

CraTbAa 16. ObCTOATENLCTBA HENPEOAOAMMOM CUIbI (Popc-maxkop)

16.1. CTopoHbl 0CBOHOXKAAOTCA OT OTBETCTBEHHOCTM Jpyr nepesa APYrom 3a HEUCNOAHEeHWEe Wan
HeHaZnexallee MCNONHeHWE YCN0BUI HacToAwero [Jorosopa, ecnu Takoe HeUCNONHEeHUE WAW HeHaZnexallee
MCNOIHEHWE NPOU30LLO B Nepnoa, AeNCTBns 06CTOATENbCTB HENPEOA0AMMOMN Cubl (Gopc-maxKop).
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16.2. ®dopc-marKopHble 06CTOATENLCTBA - 3TO OOCTOATENbCTBA, BO3HMKLIME BCAeACTBME CODbLITMI
3KCTPAOPAMHAPHOIO XapaKkTepa, KOTopble He MOrMAM ObiTb NpeaycMoTpeHbl UM KoTopble CTOPOHbI HE MOMAn
NpeaoTBPaTUTb, HAaNPUMEP, INUAEMUM, NOKAP, HABOAHEHME, LUTOPM, NblaeBble Bypu, 3eMNeTpACeHNe, 3aCyxu Uau
Apyrve NpupoaHble ABNEHMA, @ TaKKe BOWMHbI, OrpaHMYEHNA UKW CaHKLMM NtoObIX rocyaapcTs, Npousowealie ae-
tope unn ae-dbakTo, AEeNCTBMA UKW OTKasbl Nt0BbIX rocyAapcTBEHHbIX BAacTen, 6aokagbl, 3abacToBKM, caboTa,
6ecnopsaioK, MATEXM, 3a[€PHKKM aBUAPENCoB, ApYyrne AeNCTBUS UAK cODbITUA, NPU YCAOBUM, YTO 3TN OOCTOATENLCTBA
BAMAIOT Ha BblNoNHeHMe CTOPOHOM A0rOBOPHbLIX 0H6A3aTENLCTB U B MX BO3HWKHOBEHMM OTCYTCTBYET BMHA CTOPOHBI,
KOTOPOW Takme 06CToATEeNIbCTBA NOMELLA/M BbIMOJHEHWIO CBOEro 06A3aTeIbCTBa NO HacTosAleMy Jorosopy.

16.3. Mpu BO3HUMKHOBEHMU GOPC-MANKOPHBIX OBCTOATENLCTB ANA OAHOM M3 CTOPOH MO HacToAlemy
[orosopy, oHa 06A3aHa He No3aHee CEMUAHEBHOIO CPOKa CO AHA MX HAaCTyNAeHMA NMUMCbMEHHO NPOUHPOPMMPOBATL
APYTYt0 CTOPOHY O Ha/ZIMYMM TaKMX OBCTOATENLCTB, MPENATCTBYIOLWLMX BbINONHEHWUIO HacToAwero [Jorosopa. B cnyyae
Hecornacus NPOTUBOMONOKHOM CTOPOHbI 06 OTHECEHMM 0BCTOATENBCTB K POPC-MAKOPHBIM, BONPOC 06 onpeaeneHum
3TUX 0BCTOATENBCTB KaK GOPC-MAKOPHbIX AO/KEH ObiTb peleH cneumanbHO YNnoAHOMOYEHHBIM OPraHOM MyTem
NpeaocTaBAeHMA aKTa NOATBEPKAEHNA GOPC-MaXKOPHbIX 0OCTOATENLCTB.

16.4. Ecam coobuieHne o Gopc-MarKopHbIX 06CTOATENLCTBAX OTCYTCTBYeT, CTOPOHbI TEPAIOT NPABO CCbINATHCA
Ha dopc-maxKopHble 06CTOATENBCTBA B C/lyHae HEBLINOHEHMA CBOMX 06A3aTeNbCTB NO HacToAwemy Jorosopy.

16.5. Cpok BbinonHeHMa CTOpoHOM 06A3aTeNbCTB No HacToAleMy JoroBopy OTOABMUIAeTCsA COOTBETCTBEHHO
Ha CPOK, B TEYEHME KOTOPOTO AEMCTBOBAIN TakMe 0BCTOATENbCTBA U MX NOCNEACTBUA.

16.6. Ecnn dopc-maxkopHble obcToATeNbCTBa AnATca H6onee 14 (4eTblipHaALATh) KaneHAapHbIX AHeN, To
Kaxaaa CTopoHa MMEeeT MpaBoO PacTOPrHyTb HacToAWMM [OroBop B OAHOCTOPOHHEM MOpPSAKe, NpeABapuTesbHO
yBegommne 06 aTom apyryto CTOPOHY He MeHee, Yem 3a 7 (cemb) AHel. Mpu aTom CTOPOHbI TePAOT NpaBo TpebosaTb
OpYr OT Apyra BO3MELLEHNA BO3MOXKHOrO yulepba.

Cratba 17. YuyacTue B peKnamHbIX akLMAX

17.1. KnneHT npepoctaBnseT MCNOAHWUTENO CBOe cCOornacue Ha nosiydyeHne MHOOPMaLMM U PeKAaMHBbIX
maTepuanos 06 ycayrax MCnonHUTeNs, akumsax U MeponpuaTusaX, CBA3aHHbIX C AeATEIbHOCTbIO VICMOAHUTENA NyTeEM
OTnpaBaeHna NcrnonHUTeNem CooTBETCTBYIOWMX SMS - cOOBLIEHNIA N YBEAOMAEGHWI Ha SNEKTPOHHYI0 NoYTy KnneHTa.

17.2. KnueHT cornawaetca Ha HecnnaTHoe Mcnosib3oBaHWe NpefocTaBNeHHOM UM nHbopmaummn o cebe
McnonHutenem C MapKeTMHIOBOM w/uan nobol Apyrol Uenbild MEeTodamu, KOTopble He npoTusopeyat
3aKoHomaTenbcTBy Poccuinickon depepaumm (B T.4. NyTem nepenayum TPETbUM NMLAM), Hanpumep, Ha bBecnaaTHoe
MCnonb3oBaHMe  MMeHW, dammamm  KameHTa, WHTepBblo  AMBO  ApYyrMX  mMaTepuanoB O  Hem C
PEeKNaMHOWN/MapKETUHIOBOM Lie/Ibto, B T.4. NPaBo NybaMKaLmMm (B T.4. ero umenun) B CMU, Ntobbix nevyaTHbIX, ayamo- u
BMAeOMaTepuanax, MHTepBbto M3 CMMW, a Takke 4nA OTNPaBKM MHPOpPMaUMM, COOBLWEHMI (B T.4. PEKNAMHOro
xapaKkTepa) Ha Tepputopuu Poccuiicko Pefepaumn B TedeHWe aenctsua [lorosopa, M Takoe UCMOAb30BaHWe He
ByaeT Bo3meLlaTbCst KANEHTY U/MAN UHBIM TPETBUM NLAM.

17.3. KnueHT noATBepXAaeT, YTO NPefoCcTaBAAeT Takoe Coriacue B COOTBETCTBUM cO CT. 18 PenepanbHOro
3aKoHa oT 13 mapTa 2006 r. No 38-d3 «O pekname» u cT. 44.1 GenepanbHOro 3akoHa ot 7 mrona 2003 r. Ne 126-d3
«O cBAsnM.

Cratba 18. OtBeTcTBEHHOCTL CTOPOH

18.1. KnmeHT 1 WcnonHuTenb HecyT OTBETCTBEHHOCTb 3a HapylleHue yCAoBMI Hactoawmx [Mpasua B
COOTBETCTBUM C AEeMCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickon Geaepaumm.

18.2. icnonHuTeNb He HeceT OTBETCTBEHHOCTM 33 KaYeCTBO M CBOEBPEMEHHOCTb OKa3blBAaeMbIX YCYT, €CAN
KAMeHT ona nonydeHuna Yeayr npefoctasun VICNOAHUTENIO NOXKHYIO U/UAK HENOMHYIO0 MHGOPMALLMIO.

18.3. Bce pe3yabTaThl Ycayr MCNoaHUTeNa HOCAT UCKAOUYMTENbHO PEeKOMeHAATe bHbI XapakTep. KaveHT
CaMOCTOATENIbHO MPWHMMAET OKOHYaTeNbHOEe peLleHWe MO WCMOAb30BAHUIO U MPUMEHEHWUIO MOYYEHHOM
MHPOPMALMM, B PaMKax OKasaHHbIX YCNYr, UAM WMHbIX Pe3yNbTaTOB OKasaHWa Ycnyr. KAnMeHT npuHuMmaeT Ha ceba
NOJIHYIO OTBETCTBEHHOCTb W PUCKM, CBA3AHHbIE C MCMOJIb30BAHNEM PE3Y/NbTATOB MOJYYEHHbIX YCIYr, B TOM Yucne
OTBETCTBEHHOCTb 33 OLEHKY TOYHOCTU, MOAHOTbI M MOIE3HOCTU MOJTYYEHHbIX YCAYT.
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18.4. KnveHT NoHMMaeT U Npu3HaeT, YTO HEeCOOTBETCTBME pe3ynbTaTa OKasaHWA TOW WAM MHOW Ycnyru
pesy/bTaTy, KOTOpbI KAMEHT XOTeN MofyunTb NMpu obpallleHVn 3a COOTBETCTBYIOLLEN Ycnyrol, camo no cebe He
ABNAeTCA GaKTOM OKa3aHMA YCAYrn HeHaA1exKalllero KayecTsa.

Crartba 19. 3aBepeHUa 1 rapaHTUmn

19.1. 3akntoyeHnem [orosopa OKaszaHuA ycayr B chepe acTponormm Ha aboHeHTCKOM ocHoBe KaneHT
rapaHTMpPyeT, YTO Ha MOMEHT ero 3aKNt4eHUA:

19.1.1. peecnocobHocTb KnveHTa HMKOMM 06pa3om He OrpaHM4eHa, M OH WMMEET MOJIHOE, HUYEM He
OrpaHMYeHHoe, NPaBO 3aK/MOUYNUTL M BbINOAHUTL 3TOT [JOroBOP M 0TBEYATb MO CBOMM 06A3aTeNbCTBAM;

19.1.2. KnueHT 3akntoyaeT [loroBop oKkasaHuA ycayr B chepe acTponorMm Ha aboHeHTCKOM OCHOBe He nof,
BAMAHMEM OLUIMOKM, 3ab1yKAEHMA, 0BMaHa OTHOCUTENBHO OBCTOATENBLCTB, KOTOPbLIE UMEIOT CYLLECTBEHHOE 3HAYeHME,
a TaK»Ke He Nof BNMAHWEM TAXKENOro A5 Hero ob6CcToATeNbCTBa;

19.1.3. ycnosua gaHHoro JJoroBopa KAMEHT cYMTaET BbIroAHbIMM A4 cebs;

19.1.4. KnueHT He BBOAMT HamepeHHO McnonHwutensa B 3abayKAeHMe OTHOCUTENIbHO OOCTOATENBLCTB,
KOTOpble MMEOT CyLLEeCTBEHHOE 3HaYeHMe; 0bMaH MMeEeT MEeCTO, eC/iM CTOPOHa OTPMLAET Hanume o0bCTOATENLCTS,
KOTOpble MOTYyT NPENATCTBOBATb 3aK0UeHUto [JoroBopa, Uan eciv oHa 3amManyumBaeT UX CYLLEeCTBOBAHME;

19.1.5. KnueHT 3aKkntouvaeT [JloroBop oOKasaHuAa ycayr B chepe acTposorMm Ha aboHeHTCKOM OCHOoBE B
COOTBETCTBMM CO CBOMM BONEU3BABAEHMEM BE3 NPUMEHEHUA K HEMY GU3NYECKOTO MM MCUXMYECKOTO AABAEHUA CO
CTOPOHbI CNONHUTENA MK CO CTOPOHbI TPETBUX NNLL;

19.1.6. nepen 3akntoueHnem [JoroBopa OKasaHus ycayr B chepe acTpoaornmn Ha aboHeHTCKoM ocHoBe KaneHT
OO/IKHBIM 06Pa3oM M B AOCTYNHOM pOpMe 03HAKOMU/ICA CO BCEMM YCNOBUAMM HACTOALLMX [TpaBWA, X MOAHOCTbIO U
OAMHAKOBO C WcnonHuTenem nOHMMAEeT, CUYMTaeT CMNpaBeAMBbIMM, ALEKBATHbIMW, PA3YMHbIMKM U HUKAKKX
BO3PAXKEHUM K HUM He MMeeT.

Cratba 20. 3aKN04nTENbHbIE MONOMKEHMA

20.1. CTopoHbl 6€30T3bIBHO MOATBEPHKAAOT, YTO HACTOALLMI [IOrOBOP CTOPOHbI 3aK/HOUM/IM B TOM YMC/E Ha
OCHOBaHMM NpuHUMNa «cBoboabl Aorosopa». CTOPOHbI TaKkKe 6e30T3bIBHO MOATBEPNKAAIOT, UYTO MOOMKEHUS
HacTosAuero JloroBopa MM MOHATHBbI, ABAAOTCA Pa3yMHbIMWU U CNPaBeaMBbIMMN.

20.2. Mobas uHbopmaums Ha cainTe https://astars.online/ (Bkatoyas, HO He OrpaHMYMBaACb AaHHbIMMK,
TEKCTaMW, MPOrpaMMHbIM obecrieyeHMeEM, My3bIKOM, 3BYKOM, M30DOpaskeHMeMm, BUAeOo, rpaduKamu, rpadukon,
npeseHTauusaMm, CoobLLEHUAMM U/ Mamn Nobon Apyroi MHGopMaLmen (KKOHTEHT»), He npeacTasnaeT coboit (Kak, no
CyTH, TaK U No GopmMe) MeAMUMHCKME KOHCyAbTauumn ntoboro poaa, M He npeaHasHadeHa Ana AMarHOCTUKA MK
NOEHTUOMKALMM NeYeHMs MeaMUMHCKOTO cocToAHMA. HuuTo Ha CaiTe https://astars.online/ He moxeT 6biTb
MCTO/MIKOBAHO KakK NoMbITKa NpeaioxKnTb MAK CAENATb MeAULMHCKOE 3aK/04YEHME UM UHBIM 0Opa3om y4acTBOBaTb B
MeAMLMHCKOM NpaKTUKe.

20.3. Bce pe3ynbTtaThbl Ycayr VIcnoaHUTeNA HOCAT UCKIIOYMTENIbHO PEKOMEHIATE/IbHbIM XapaKTep.

20.4. CTOpPOHbI COrNacoBanm NpMMeHeHue CieayoLero nopsaaka BHeCeHUa USMeHeHW 1/Uan AoNOAHEHMI
B [pasuna:

20.4.1. W3meHeHua u/van OOMNONHEHUA YCNOBMI HacToAwmx Mpasua, u3noxeHue [pasun B HOBOM
pesaKkuMn MOTYT OCYLLEeCTBAATLCA TONbKO MicmonHMTenem B O4HOCTOPOHHEM NOPALKE.

20.4.2. TepeyeHb U3MEHEHUI U/UNN OONONHEHWUN K ycaoBuAM MpaBua MAM HOBYIO pedakumio Mpasun
McnonHutenb pasmelaeT Ha OduumanbHom caite McnonHutens.

20.4.3. BHeceHHble W3MEHeHMs W/Man AononHeHua K [lpaBuMaam waM HoBasa pepdakuma [Mpasun
PAcnNpPOCTPAHAIOTCA Ha BCeX KNMEHTOB, BK/KOYaA TeX, KOTopble 3akatoumnnn [orosop u npuobpenn Ycayru, HO He
BOCMO/1b30BaNCh UMW [10 BCTYMIEHWUA B CUY BHECEHHbIX M3MEHEHMI U/UAK A0NoNHEHWI K MpaBuaam, nsnoxeHue
Mpasun B HOBOM peaaKkLmnn.

20.4.4. KnMeHT NpuHUMaET Ha ceba puCcKM M 06A3aHHOCTb CAMOCTOATEIbHO OTCAEXMBaATb Ha OduuManbHOM
caiTe McnonHuTens pasmelleHne McnonHuTenem nepedHs MsmeHeHuin n/unm 4oNoAHEHNUM K ycnosuam MNpasua uam
HoBOW pedakumm Mpasu.

20.5. Bce MpunoxkeHua Kk HacToAwmMm NpaBuaam ABNAOTCA HEOTbEMAEMbIMW YaCTAMM HaCTOALLMX 1pasu.
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20.6. MpK HaAWUYUK PasNUUUIA MeXXay NOoNOXKeHMAMM [Mpasua 1 PUAOKEHUN K HUM, OTHOCALLMXCA K
NPaBoOTHOLWEHUAM Mexay NcnonHutenem n KnmeHTamu, NpUMEHEHUIO NOA/ENKAT NOJIOKEHMUA COOTBETCTBYOWMX
MpunnoxeHni.

20.7. Hactosawme [MpaBuaa BCTYNatOT B CUAY C MOMEHTa WX onybavkoBaHMsa Ha OduumanbHOM canTe

MicnonHuTena.
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MpunoxeHne Nel

K O®EPTE. NPABMNA NPEAOCTABNEHUA YC/IYT ASTARS

ONA KNTUMEHTOB 000 MKK «CMCOUHAHC»

(3Hakm obcnynBaHmMa «CmconHaHe», «VIVUS», «kKoHTaKTKpeguTt»)

[MakeTbl ycayr

1. Hacrtosuwee MpunoxeHne npeaycmaTpusaeT cneaytoume Ceptudukatsl Ha MakeTbl ycayr McnonHutens
nocTynHble  ans  kaveHtoB 000 MKK  «CMCOUMHAHC»  (3Hakm obenyskuBanmsa  «CmcduHaHey,  «VIVUSY,

«KoHTakTKpeanT»):
HaumeHoBaHue Cpok feitctaua MakeTa
Buabl ycnyr
MakeTa ycnyr ycnyr

MNoabop AaThbl ANS BaXKHOTO COObLITUA (DNEKTUB) -
AST1+ KOHCy/bTaumMa Ans Bac, eciv nepes BaXKHbIM COBbITUEM 21 KaneHaapHbIM AeHb
W/MNN NOKYNKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKK — 1

basoBadA KOHCyIbTaLmMA acTPO/Iora - 418 NOHUMaHWUA CBOEro

AST2+ 21 KaneHaapHbIM AeHb
npeaHasHaveHma: Ktoa? — 1 A3p A
ConHue- 3axkuratoume aenctema (C34) - UHanBUAYaNbHbIN

AST34+ CMUCOK AeNCTBUI ANA YBEIMYEHNSA BALLEN rNaBHOM 21 KaNeHAAPHBII AeHb

YKM3HEHHOM 3HepPrMmM U CaMooLeHKM — 3axKuraem Balle
ConHue -1

Ba3oBan KOHCybTauMs acTposiora - 414 NOHMMaHWs CBOEro
npefHasHavenua: Ktoa? — 1

AST4+ Monbop Aatbl ANs BaXKHOTO COObITUA (INEKTUB) - 21 KaneHaapHbIN AeHb
KOHCy/ibTaumsa Ans Bac, ecnv nepes BaXKHbIM COBbITUEM
W/MNM NOKYMNKOM Bbl XOTUTE MUHUMKU3MPOBATL PUCKK — 1
ConHue- 3axuratoume aenctema (C34) - UHanBUAYyanbHbIN
CMUCOK AeNCTBUI ANA YBE/IMYEHNSA BaLLEN rnaBHOM

AST1 . 1 mecay,
YKM3HEHHOM 3HEepPrMm 1 CaMooLEHKN — 3axuraem Bawe
ConHue -1
Jkcnpecc otBeT— 1
ba3oBaa KOHCyAbTaUMA acTpoaora - 414 NOHWMaHWA CBOEro
AST1 3 npegHasHaveHua: Ktoa? — 1 3 mecaua

Moabop AaThbl ANS BaXKHOTO COObLITUA (DNEKTMB) -
KOHCyNbTauma Ans Bac, ecnv nepes BaXKHbIM COObITUEM
W/VAW NOKYMKOM Bbl XOTUTE MUHUMM3MPOBATL PUCKM — 3
MNoabop AaThbl AN BaXKHOTO COOLITUA (DNEKTUB) -

AST2 KOHCyNbTauma Ans Bac, ecnv nepes BaXKHbIM COObITUEM 1 mecay,
M/VAK NOKYMKOM Bbl XOTUTE MMHUMMU3MPOBATL PUCKM — 1
JKcnpecc oTBeT — 2

basoBaa KOHCyAbTaUMA acTpoaora - 414 NOHWMaHWA CBOEro
npegHasHaveHua: Ktoa? — 1

AST2_3 3 mecaua
Moabop AaThbl AN BaXKHOTO COOLITUA (DNEKTUB) -
KOHCy/bTauus ana Bac, ecnm nepes BaXKHbIM cObbITUEM
W/VMAK NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 3
basoBan KoHCyMbTaumaA acTposiora - 414 NOHWMaHWA CBOEro
AST3 ¥ 4 P & 1 mecsay,

npeaHasHaveHua: Ktoa? — 1
AST3 3 SKcnpecc oTBeT — 3 3 mecaua
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Ba3oBan KOHCyNbTaumA acTposora - 414 NOHMMaHWA CBOEro
npeaHasHaveHua: Ktoa? —2

MNoabop AaThbl ANS BaXKHOTO COObITUA (DNeKTUB) -
KOHCy/IbTalua AN Bac, ecnm nepes BaXKHbIM cObbITUEM
U/VMAW NOKYMKOM Bbl XOTUTE MUHUMM3MPOBATDL PUCKM — 3

Monbop AaTbl ANA BAXXHOTO cObbITUA (DNEKTUB) -
KOHCYNbTauuA Aa Bac, ecnu nepes BaskHbIM COObITHEM
1/VUNn NOKYNKOWM Bbl XOTUTE MUHMMU3UPOBATL PUCKK — 1

AST4 ConHue- 3axkuratoume aenctema (C34) - UHanBUAYaNbHbIN 1 mecay,
CMWCOK AeNCTBUI ANA YBEIMYEHNSA BALLEN rNaBHOM
KM3HEHHOM 3HEPTMM N CaMOOLLEHKM — 3axuraem Bawe
ConHue -1
Skcnpecc oTBeT — 3
ba3oBan KoHCyNbTalUmA acTposora - A1 NOHVMaHWA CBOEro
AST4 3 npeaHasHayeHuna: Ktoa? —3 3 mecaLa
- MNoabop AaThbl ANS BaXKHOTO COObLITUA (DNEeKTUB) -
KOHCy/AbTauuMa ana Bac, ecnm nepes BaxKHbIM cObbITUEM
W/VAK NOKYNKOM Bbl XOTUTE MMHUMM3MPOBATL PUCKM — 3
Ba3oBasn KoHcyNbTaumA acTposiora - 414 NOHWMaHWA CBOEro
npeaHasHaveHma: Ktoa? — 1
ASTS ConHue- 3ai>+<mraruou.|,me nevicteus (C314) - UI/IHAVIBM,EIL\/aﬂbeIVI 1 mecsy
CMWCOK AENCTBUI ANS yBENMYEHMA BaLLEN TNaBHOM
YKM3HEHHOM 3HEPIMM U CAaMOOLEHKM — 3axunraem Balwe
ConHue —1
dkcnpecc oTBeT — 3
Ba3oBan KoHcyNbTaumA acTposiora - A41A NOHMMaHWA CBOEro
npeaHasHaveHuma: Ktoa? —3
MNoabop AaThbl ANS BaXKHOTO COObLITUA (DNEKTUB) -
ASTS 3 KOHCY/1bTaLmMs ,Cl,uﬂﬂ Bac, ecniv nepes, BaXKHbIM COBbITUEM 3 mecaua
- N/MNn NOKyNKow Bbl XOTUTE MUHUMMU3UMPOBATL PUCKM — 3
ConHue- 3axkuratoume aenctema (C34) - UHaAMBMAYANbHbIN
CMUCOK AeNCTBUI ANA YBE/IMYEHNSA BALLEN rnaBHOM
YKM3HEHHOM 3HEPIMM N CAMOOLLEHKM — 3axuraem Bawe
ConHue —1
BasoBasn KoHcyMbTaumA acTposiora - 414 NOHVMaHWA CBOEro
npefHasHaveHua: Ktoa? — 1
AST6 Monbop Aatbl ANs BaXKHOTO COObITUA (INEKTUB) - 1 mecay,
KOHCy/bTaumsa Ans Bac, ecnv nepes BaXKHbIM COBbITUEM
W/MAK NOKYNKoWM Bbl XOTUTE MUHUMWU3MPOBATb PUCKM — 1
JKcnpecc oTBeT — 3
BasoBan KoHcyNbTaumA acTposiora - 414 NOHWMaHWA CBOEro
npeaHasHaveHua: Ktoa? —3
Moabop AaThbl ANS BaXKHOTO COObLITUA (DNEKTMB) -
AST6 3 KOHCY/bTaLms ,CI,UﬂFI Bac, ecniv nepes, BaXKHbIM COObITUEM 3 mecsLja
- N/MNn NOKyNKoW Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 3
ConHue- 3axkuratoume aenctema (C34) - UHaAMBUAYaNbHbIN
CMMCOK AeNCTBUIA ANS yBENMYEHWA BaLLEN TNaBHOM
YKM3HEHHOM 3HEPrMM N CAMOOLLEHKM — 3axuraem Bale
ConHue —2
basoBan KoHcyMbTaumaA acTposiora - 414 NOHWMaHWA CBOEro
npeaHasHaveHma: Ktoa? — 1
MNoabop Aathbl ANS BaXKHOTO COObLITUA (NEKTUB) -
KOHCy/ibTauma Ans Bac, ecniv nepes BaXKHbIM COObITUEM
AST7 N/MNn NOKYNKOWM Bbl XOTUTE MUHUMKU3MPOBATL PUCKK — 1 1 mecay,

ConHue- 3axkuratoume aenctema (C34) - UHaAMBUAYaNbHbIN
CMUCOK ANCTBUI AN YBE/IMYEHNS BaLLEN r1aBHOM
YKM3HEHHOW 3HeprMmM U CaMooLeHKM — 3axkuraem Balue
ConHue -1
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Jkcnpecc oTBeT — 5

basoBaa KOHCyAbTaUMA acTpoaora - 414 NOHWMaHWA CBOEro
npeaHasHaveHua: Ktoa? —3

MNoabop Aathl 418 BaXXHOTO cobbITUA (DNEKTUB) -
KOHCy/bTauma Ans Bac, ecnm nepes BaXKHbIM COObITUEM

AST7_3 M 3 mecAaua
- U/VAW MOKYMKOM Bbl XOTUTE MUHUMM3MPOBATL PUCKM — 3
ConHue- 3axuratoume aenctams (C34) - MHANMBUAYANbHbIN
CMWCOK AeNCTBUI ANA YBEIMYEHNSA BALLEN rNaBHOM
KM3HEHHOM 3HEPTMM N CAMOOLLEHKM — 3axuraem Bawe
ConHue —3
MNoabop AaThbl ANS BaXKHOTO COObLITUA (DNeKTUB) -
AST8 KOHCy/bTauma Ans Bac, ecnv nepes BaXKHbIM COObITUEM 1 mecay,
U/VAW NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 2
JKcnpecc oTBeT — 6
Ba3oBasn KOHCybTauMs acTposiora - 414 NOHMMaHWSA CBOEro
npeaHasHaveHma: Ktoa? —3
MNoabop AaThbl ANS BaXKHOTO COOLITUA (DNEKTMB) -
KOHCY/AbTauua ana Bac, ecnm nepes BaxKHbIM cObbITUEM
ASTS 3 n/VMAn NOKYNKOW Bbl XOTMTue MWHUMM3NPOBATb PUCKM — 3 ) 3 mecLa
- ConHue- 3axuratoume aenctams (C34) - MHAMBUAYANbHbIN
CMWCOK AENCTBUI ANS yBENUYEHMA BaLLEN TNaBHOM
YKM3HEHHOM 3HEPIMM U CAaMOOLEHKM — 3axunraem Balwe
ConHue -3
[eHbrn — KOHCYNbTaUMA ANA TeX, KTO XO4eT ObITb YBEPEH B
3aBTpaWwHem aHe — 1
MNoabop AaThbl ANS BaXKHOTO COObLITUA (DNEKTUB) -
KOHCY/AbTauua ana Bac, ecnm nepes BaxKHbIM cObbITUEM
N/MAn NOKyNKoW Bbl XOTUTE MUHUMKU3MPOBATL PUCKK — 2
AST9 ConHue- 3axkuratoumne aenctema (C34) - UHaAMBUAYaNbHbIN 1 mecay,
CMWCOK AENCTBUIA ANS YBENMYEHWA BaLLEWN TNaBHOM
YKM3HEHHOM 3HEPIMM U CAMOOLEHKM — 3axkunraem Balue
ConHue —1
dKcnpecc oTBeT — 6
BasoBasn KoHcyMbTaumA acTposiora - 414 NOHVMaHWA CBOEro
npeaHasHaveHma: Ktoa? —3
Monbop Aatbl ANs BaXKHOTO COObITUA (INEKTUB) -
KOHCy/bTaumsa Ans Bac, ecnv nepes BaXKHbIM COBbITUEM
AST9 3 n/Mnun nokynkom Bebl XOTVITf,‘ MWHUMM3INPOBATL PUCKK — 3 ] 3 mecaua
- ConHue- 3axkuratoume aenctema (C34) - UHaAMBUAYaNbHbIN
CMUCOK AeNCTBUI ANA YBEIMYEHNSA BaLLEM rnaBHOM
YKM3HEHHOM 3HEPIMM N CAMOOLLEHKM — 3axuraem Bawe
ConHue — 3
[leHbr — KOHCYNbTaLMA ANA TeX, KTO XO4eT ObITb YBEPEH B
3aBTpallHem AHe — 2
Ba3oBan KOHCyNbTauMA acTpoora - 414 NOHMMaHWA CBOEro
npegHasHaveHua: Ktoa? — 1
Moabop AaThbl AN BaXKHOTO COObLITUA (DNEKTUB) -
KOHCy/bTauus ana Bac, ecnm nepes BaXKHbIM cobbITUEM
AST10 W/VMAW NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 2 1 mecay,
ConHue- 3axuratoume aenctema (C34) - UHanBUAYaNbHbIN
CMMCOK AeNCTBUIA ANS yBENMYEHWA BaLLEWN TNaBHOM
XM3HEHHOM 3HEPTMM N CaMOOLLEHKM — 3axuraem Bawe
ConHue -1
JKcnpecc oTBeT — 8
AST10_3 ba3oBadA KOHCyIbTalLMA acTpo/Iora - 418 NOHUMaHWA CBOEro 3 mecaua

npeaHasHaveHma: Ktoa? —3
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MNoabop AaThbl ANS BAXKHOTO COObLITUA (DNEKTUB) -
KOHCyAbTaumMa ana Bac, ecnm nepep BaxKHbIM cobbITUEM
n/VMAK NOKYNKOM Bbl XOTUTE MMHUMM3MPOBATL PUCKM — 3
ConHue- 3axuratoume aenctams (C34) - MUHANMBUAYANbHbIN
CMWCOK AeNCTBUI ANS YyBENUYEHMA BaLLEN rNaBHOM
YKM3HEHHOM 3HEPIMM U CAaMOOLEHKM — 3axuraem Balwue
ConHue — 3

[eHbrn — KOHCYNbTaUMA ANA TeX, KTO XO4eT ObITb YBEPEH B
3aBTpalHem aHe — 3

MNoabop AaThbl ANS BaXKHOTO COObITUA (DNeKTUB) -

AST11 KOHCy/bTaumMa Ans Bac, eciv nepes BaXKHbIM CODbITUEM 1 mecay,
U/VAW NOKYMKOM Bbl XOTUTE MUHUMM3MPOBATL PUCKM — 3
Skcnpecc otBeT — 10
ba3oBan KoHCyNbTalUMA acTposiora - A1 NOHVMaHWA CBOEro
npeaHasHayeHuna: Ktoa? —3
MNoabop AaThbl ANS BaXKHOTO COOLITUA (DNEeKTUB) -
KOHCy/AbTauuMa ana Bac, ecnm nepes BaxKHbIM cObbITUEM
AST11 3 n/VMAn NOKYNKOW Bbl XOTMTUe MWHUMM3NPOBATb PUCKM — 3 ) 3 mecLa
- ConHue- 3axkuratoume aenctema (C34) - UHanBUAYaNbHbIN
CMWCOK AENCTBUI ANS yBENUYEHMA BaLLEN TNaBHOM
M3HEHHOM 3HEepPrMM 1 CaMOOLLEHKM — 3axuraem Balle
ConHue -3
[eHbr — KOHCYNbTaLMA ANA TeX, KTO XO4YeT ObiTb YBEPEH B
3aBTpalWHem AHe — 5
MNoabop AaThbl ANS BaXKHOTO COObITUA (DNEeKTUB) -
KOHCY/AbTauua ana Bac, ecnm nepes BaxKHbIM cObbITUEM
W/VMAK NOKYNKOM Bbl XOTUTE MMHUMM3MPOBATL PUCKM — 3
AST12 ConHue- 3axkuratoume aenctema (C34) - UHaAMBUAYANbHbIN 1 mecsy,
CMWCOK AENCTBUIA ANS yBENUYEHWSA BaLLEN TNaBHOM
W3HEHHOM 3HEePrMM 1 CaMOOLLEHKM — 3axuraem Balle
ConHue -1
BasoBan KoHcyNbTaumA acTposiora - 414 NOHWMaHWA CBOEro
npeaHasHaveHma: Ktoa? — 1
Moabop AaThbl ANS BaXKHOTO COObITUA (DNEKTUB) -
KOHCY/bTauuMa ana Bac, ecnm nepes BaXKHbIM cObbITUEM
AST13 W/VMAK NOKYMKOM Bbl XOTUTE MMHUMMU3MPOBATL PUCKM — 3 1 mecay,
ConHue- 3axkuratoume aenctema (C34) - UHaAMBMAYaNbHbIN
CMWCOK AENCTBUIA ANS YBENMYEHWA BaLLEWN TNaBHOM
W3HEHHOM 3HEePrMM 1 CaMOOLLEHKM — 3axuraem Balle
ConHue —1
MNoabop AaThbl ANS BaXKHOTO COObITUA (DNEKTUB) -
KOHCy/bTauus ana Bac, ecnm nepes BaXKHbIM cobbITUEM
W/VAW NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 4
AST14 ConHue- 3axkuratoume aenctema (C34) - UHaAMBUAYaNbHbIN 1 mecay,
CMMCOK AeNCTBUIA ANS yBENMYEHWA BaLLEN TNaBHOM
XM3HEHHOM 3HEPTMM N CaMOOLLEHKM — 3axuraem Bawe
ConHue -1
ba3oBan KoHcyMbTaumaA acTposiora - 414 NOHWMaHWA CBOEro
npeaHasHaveHma: Ktoa? — 1
Moabop AaThbl AN BaXKHOTO COOLITUA (DNEKTUB) -
KOHCy/bTauus ana Bac, ecnm nepes BaXKHbIM cObbITUEM
AST15 n/MNn NOKyNKoM Bbl XOTUTE MUHMMM3NPOBATL PUCKM — 4 1 mecay,

ConHue- 3axkuratoume aenctema (C34) - UHaMBMAYaNbHbIN
CMMCOK AeNCTBUIA ANS yBENMYEHWA BaLLEN TNaBHOM
YU3HEHHOW 3HEPIrMM U CaMOOLLEHKN — 3axuraem Balue
ConHue -1




Mpasuna npegocrasnenuna ycayr ASTARS

MNoabop AaThbl ANS BAXKHOTO COObLITUA (DNEKTUB) -
AST16 KOHCy/bTaumMa Ans Bac, eciv nepes BaXKHbIM COBbITUEM 1 mecauy,
W/MNn NOKYNKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKK — 5

MNoabop AaThbl ANS BaXKHOTO COObLITUA (DNeKTUB) -
KOHCy/bTauma Ans Bac, ecnm nepes BaXKHbIM COObITUEM
U/VAW NMOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 5
AST17 ConHue- 3axuratoume aenctams (C34) - UHAMBUAYANbHbIN 1 mecay,
CMWCOK AENCTBUI ANS yBENUYEHMA BaLLEN TNaBHOM
YKM3HEHHOM 3HEepPrMm n CamooLEHKM — 3axunraem Bawe
ConHue —1

2. CrommocTb MakeToB yCayr onpenensietcd MHAMBMAYaNbHO B 3aBMCMMOCTM OT COOTBETCTBYtOLWero MakeTa
YCNYT 1 yKasbiBaeTcs B8 CepTudmkaTe.

3. Hacrosduwee T[lpunosxeHne ABNAETCA HEOTbeMJIeMOW YacTbio  [paBui  MpenocTaBieHus  YCAyr,
ony6/IMKoBaHHbIX Ha CaliTe.

4. HacTosulee MpuaoxeHune BCTyNaeT B CUAY C AaTbl onybankosaHus Ha CaliTe.



Mpasuna npegocrasnenuna ycayr ASTARS

MpunoxeHne No2

K O®EPTE. NPABMNA NPEAOCTABNEHUA YC/IYT ASTARS

ONA KNTUMEHTOB 000 MKK «CMCOUHAHC»

(3Hakm obcnynBaHmMa «CmconHaHe», «VIVUS», «kKoHTaKTKpeguTt»)

[MakeTbl ycayr

1. Hactosauwee MpunoxkeHne npegycmaTpmeaeT cneaytolime CepTuduKkatel Ha MakeTbl ycayr McnonaHutens
nocTynHble  ans  kaveHtoB 000 MKK  «CMCOUMHAHC»  (3Hakm obenyskuBanmsa  «CmcduHaHey,  «VIVUSY,

«KoHTakTKpeanT»):
HaumeHoBaHue Cpok feitctaua MakeTa
Buabl ycnyr
MNaketa ycnyr ycnyr
ConHue- 3axuratoume aenctams (C34) - MHAMBUAYANbHbIN
CMWCOK AENCTBUI ANS yBENUYEHWA BaLLEWN TNaBHOM .
STAR1+ A ANRY 21 KaneHaapHbIM AeHb

YKM3HEHHOM 3HEPIMM U CAMOOLEHKM — 3axkunraem Balwue
ConHue -1

MNoabop AaThbl ANS BaXKHOTO COObITUA (DNEeKTUB) -
STAR2+ KOHCy/IbTauma Ans Bac, ecnv nepes BaXKHbIM COObITUEM 21 KaneHaapHbIN AeHb
N/MAn NOKYMNKoWM Bbl XOTUTE MUHUMKU3MPOBATb PUCKK — 1

ba3oBadA KoHCybTaLMA acTpo0ora - 414 NOHUMAHKA CBOEro

STAR3+ npeaHasHayexun: Ktoa? —1

21 KaneHaapHbIN AeHb

Monbop AaTbl AnA  BarHOro cobbitma  (dnektms) -
KOHCynbTauma ans Bac, ecnu nepes BakHbIM cObBbITUEM
N/MAN NOKYNKoWM Bbl XOTUTE MUHUMKU3MPOBATL PUCKK — 1

STAR4+ ConHue- 3axuratowme geicrama (C34) - MHAMBUAYabHbIHA 21 KaneHpapHbIi AeHb
CMUCOK AeNCTBUI ANA YBEIMYEHNSA BALLEN rNaBHOM
YKM3HEHHOM 3HepPrMmM U CaMooLeHKM — 3axKuraem Balle
ConHue —1

ConHue- 3axuratoume aenctema (C34) - UHanBUAYyanbHbIN
CMWCOK AENCTBUIA ANS yBENMYEHMA BaLLEWN TNaBHOM
YKM3HEHHOM 3HEPIMM U CAMOOLEHKM — 3axkunraem Balue
ConHue -1

Jkcnpecc otBeT— 1

STAR1 1 mecay,

Ba3oBas KOHCy/bTauma acTpo/ora - A/1a NOHUMaHUA CBOero

STARI 3 npeaHasHaveHma: Ktoa? — 1 3 mecaa

Moabop AaThbl ANS BaXKHOTO COObLITUA (DNEKTUB) -
KOHCYyAbTauMA ans Bac, ecnm nepeq BarKHbIM COObITMEM
W/MNn NOKYNKOM Bbl XOTUTE MUHUMKU3MPOBATL PUCKK — 1
MNonbop Aathbl ANS BaXKHOTO COObLITUA (INEKTUB) -

STAR2 KOHCy/bTauma Ans Bac, eciv nepes BaXKHbIM CODbITUEM 1 mecay,
W/MNn NOKYNKOWM Bbl XOTUTE MUHUMKU3MPOBATL PUCKK — 1
Jkcnpecc otBeT— 1

STAR2_3 ba3oBadA KOHCyNbTaLmMA acTposiora - ANA MOHMMAHWA CBOEro 3 mecaua
npeaHasHaveHma: Ktoa? — 1




MNpasnna npegocrtasneHna ycayr ASTARS

Moaobop pHaTbl Ana  BaxHoro cobbitma  (dnektus) -
KOHCyNbTauuMa ans Bac, ecnu nepes, BaKHbIM COBbITMEM
W/MNN NOKYNKOWM Bbl XOTUTE MUHUMKU3MPOBATL PUCKK — 1

ConHue- 3axuratoume aenctams (C34) - MUHANMBUAYANbHbIN
CMWCOK AeNCTBUI ANS YyBENUYEHMA BaLLEN rNaBHOM
YKM3HEHHOM 3HEPIMM U CAaMOOLEHKM — 3axuraem Balwue
ConHue -1

basoBasn KOHCY/1bTalUMA aCTpo/iora - A/14 NOHMMaHKMA CBOEro

STAR3 1 mecay,
npeaHasHaveHma: Ktoa? — 1
Jkcnpecc otBeT — 1
ba3oBadA KOHcy/nbTauua acTposora - Ans NOHMMaHMA CBOEro
npeaHasHaveHma: Ktoa? — 1
Mopbop 4aThl AnA  BaxkHOro cobbiTus  (dnektms) -
KOHCy/bTauma Ans Bac, ecnu nepen, BaXKkHbIM cobbITMEM
N/MAn NOKYMNKoWM Bbl XOTUTE MUHUMWU3MPOBATb PUCKK — 1
STAR3_3 ¥ P P 3 mecaua
ConHue- 3axuratowme gencrteuns (C34) - UHAMBUAYANbHbIN
CMWCOK OENCTBUM ANA  yBEeAMYEeHMA Ballen r1aBHOM
KM3HEHHOM 3HEeprMm M CaMOOLEHKM — 3axkuraem Bauwe
ConHue —1
[eHbrv — KOHCybTaluMA O/18 TeX, KTO XO4YeT ObITb YBEPEH B
3aBTpaWHem gHe — 1
Mopbop 4aThl AnA  BaskHOro cobbiTusa  (dnektms) -
KOHCy/bTaumsa Ans Bac, ecnv nepen, BaXKHbIM cobbITMEM
N/MAn NOKyMNKoWM Bbl XOTUTE MUHUMKU3MPOBATb PUCKK — 1
STAR4 ConHue- saxuratowme geicrsma (C34) - UHAMBUAYANbHbIA 1 mecau
CMUCOK AeNCTBUI ANA YBEIMYEHNSA BALLEN rnaBHOM
YKM3HEHHOWM 3HEepPrMmM U CaMooLeHKM — 3axkuraem Balle
ConHue -1
SKcnpecc oTBeT — 2
Ba3oBaa KOHCyNbTaLMA acTposora - A1A NOHMMaHUS CBOEro
npefHasHaveHua: Kto A7 — 2
Moabop AHaTbl AN BaxkHOro cobbitma  (dnektus) -
KOHCyNbTauMa Ans Bac, ecnu nepen BaXKkHbiM CObbITMEM
W/MNN NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKK — 1
STAR4_3 Y P P 3 mecaua
ConHue- 3axuratowme gencrteuns (C34) - UHOMBUAYaNbHbIN
CMWCOK  [OEeWCTBMM  ONA  yBENMYEHMA Ballel  [1aBHOM
KM3HEHHOM 3HEPrMM M CaMOOLEHKM — 3axkuraem Bale
ConHue -1
[eHbrv — KOHCybTaUMA 14 TeX, KTO XO4YeT bbITb YBEPEH B
3aBTpallHem aHe — 1
Ba3oBasa KOHcy/nbTauuMa acTposiora - Aas NoHMMaHMA CBOEro
npeaHasHaveHma: Ktoa? — 1
STAR5S ConHue- 3axuratoume aenctema (C34) - UHanBUAYaNbHbIN 1 mecaul
CMMCOK AeNCTBUIA ANS yBENMYEHWA BaLLEN TNaBHOM
YKM3HEHHOM 3HEPTMM U CAMOOLEHKM — 3axuraem Balue
ConHue -1
Jkcnpecc oTBeT — 3
STAR5_3 ba3oBadA KOHCyNbTaLMA acTposiora - ANA MOHWMMAHWA CBOEro 3 mecaua

npeaHasHaveHma: Ktoa? —2




MNpasnna npegocrtasneHna ycayr ASTARS

MNoaobop AHaTbl AN Ba)KHOro cobbitma  (dnektms) -
KOHCyNbTauuMa ans Bac, ecnu nepes, BaKHbIM COBbITMEM
W/MNN NOKYNKOWM Bbl XOTUTE MUHUMKU3MPOBATL PUCKK — 1

ConHue- 3axuratolme aenctemna (C34) - UHAMBUAYabHbIN
CMWCOK [OEWCTBUMN  ONA  yBENMYEHMA Ballel  [1aBHOWM
KM3HEHHOM 3HEepPruM M CaMOOUEHKM — 3axuraem Bawe
ConHue -1

JeHbrn — KoHCyNbTauma ANA TeX, KTO Xo4eT ObITb yBEpPEH B
3aBTpawHem aHe — 1

STAR6

basoBaa KOHCynbTaumMA acTposora - 414 NOHWMaHWA CBOero
npeaHasHaveHua: Ktoa? — 1

MNoabop Aathl 418 BaXXHOTO cobbITUA (DNEKTMB) -
KOHCy/bTalUua Ana Bac, ecnm nepes BaXKHbIM cObbITUEM
N/MAn NOKYMNKOWM Bbl XOTUTE MUHUMWU3MPOBATb PUCKM — 1

1 mecay,

STAR6_3

JKcnpecc oTBeT — 4

ba3oBaa KOHCynbTauMA acTpoaora - 414 NOHWMaHWA CBOero
npeaHasHaveHma: Ktoa? —3

Moaobop pHaTbl AN  BaxkHOro cobbitma  (dnektus) -
KOHCynbTauma ans Bac, ecnu nepea BaxHbIM COBbITUEM
n/VMAN NOKYNKOM Bbl XOTUTE MUHUMM3MPOBATL PUCKM — 1

ConHue- 3axuratolme aenctemna (C34) - MHAMBUAYANbHbIN
CMWCOK  [OEUCTBUM  ONA  yBENMYEHMA BalleW  [1aBHOWM
KM3HEHHOM 3HEpPrMM M CaMOOUEHKM — 3axuraem Bauwe
ConHue -1

[eHbrv — KoHCynbTaumAa ANAa Tex, KTo Xo4yeT ObITb YBEPEH B
3aBTpalHem aHe — 1

3 mecAaua

STAR7

ba3oBaa KOHCynbTauUMA acTposora - 414 NOHWMaHWA CBOero
npeaHasHaveHma: Ktoa? — 1

Monbop AaTbl AnAa  BarKHOro cobbitma  (dnektms) -
KOHCynbTauma ans Bac, ecnu nepeps BakHbIM cObBbITUEM
N/MNn NOKYNKoWM Bbl XOTUTE MUHUMKU3MPOBATL PUCKK — 1

ConHue- 3axuratoume genctema (C34) - UHanBMAayanbHbIN
CMUCOK AeNCTBUI ANA YBEIMYEHNSA BALLEN rNaBHOM
YKM3HEHHOM 3HEepPrMm U CaMooLeHKM — 3axkuraem Balle
ConHue -1

1 mecay,

STAR7_3

Skcnpecc oTBeT — 4

ba3oBaa KoHCynbTauma acTposaora - 414 NOHWMaHWA CBOEro
npegHasHaveHuA: Ktoa? —3

Moaobop AaTbl Ana  BaxHoro cobbitma  (dnektms) -
KOHCy/AbTauusa ons Bac, ecnu nepeq, BaXKHbIM COBbITMEM
W/MNN NOKYMKOM Bbl XOTUTE MUHUMWU3MPOBATL PUCKK — 2

ConHue- 3axuratowme gercrteus (C34) - MHAMBUAYaNbHbIN
CMWCOK  OEeNCTBMM  ONA  yBENMYEHMA Ballel  1aBHOWM
XW3HEHHOM 3HEPrMM UM CaMOOLEHKM — 3axkuraem Baue
ConHue -1

[leHbr — KOHCYNbTaLMA ANA TeX, KTO XO4eT ObITb YBEPEH B
3aBTpallHem aHe — 1

3 mecAaua

STARS

Moabop AaThbl AN BaXKHOTO COOLITUA (DNEKTUB) -
KOHCyAbTauma 418 Bac, ecnn nepes saskHbIM CobbITVEM
U/VAW NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 2

1 mecauy,

STARS_3

Skcnpecc oTBeT — 4

3 mecAaua




Mpasuna npegocrasnenuna ycayr ASTARS

basoBaa KOHCynbTaumMA acTposora - 414 NOHWMaHWA CBOero
npeaHasHaveHua: Ktoa? —3

MNoaobop AaTbl AN BaxHoro cobbitma  (dnektms) -
KOHCynbTauma ans Bac, ecnm nepen BaHbIM COBbITUEM
U/VMAN NMOKYMKOM Bbl XOTUTE MUHMMU3MPOBATL PUCKM — 2

ConHue- 3axuratolme aenctena (C34) - UHAMBUAYAbHbIN
CMWCOK  OEWCTBMM  ONA  yBENMYEHWA Ballel  [1aBHOWM
KM3HEHHOM 3HepruM M CamoOUEHKM — 3axuraem Bawe
ConHue —2

JeHbrn — KoHCyNbTauMa ANA TeX, KTO Xo4eT ObITb yBEpPEH B
3aBTpawHem aHe — 1

STAR9

Mogbop [maTbl AnA  BaXKHOro  cobbitua  (dnekTus) -
KOHCynbTauma a8 Bac, ecnu nepeps BakHbIM cObbITUEM
n/VAK MOKYMKOM Bbl XOTUTE MMHUMU3MPOBATL PUCKU — 2

ConHue- 3axuratoume aenctams (C34) - MHAMBUAYANbHbIN
CMWCOK AeNCTBUI ANA YBE/IMYEHNSA BALLEN rNaBHOM
U3HEHHOM 3HEPrMM U CaMOOLLEHKN — 3axuraem Balue
ConHue —1

1 mecay,

STAR9_3

dkcnpecc oTBeT — 4

basoBaa KoHcy/bTaLMA acTposiora - 414 NOHMMaHWA CBOEro
npeaHasHayeHuna: Ktoa? —3

Mopbop 4aThl AnA  BaskHOro cobbiTus  (dnekTms) -
KOHCynbTauua 418 Bac, ecnu nepen BaKHbIM COBbITMEM
N/MAK NOKYMNKoWM Bbl XOTUTE MUHUMWU3MPOBATb PUCKK — 2

ConHue- 3axuratowme gencrteuns (C34) - UHOMBUAYaNbHbIN
CMWCOK OENCTBUM ANA  yBEe/AMYEeHMA Ballen r1aBHOM
KM3HEHHOM 3HEPrMM M CaMOOUEHKM — 3axkuraem Balwe
ConHue — 2

[eHbrv — KOHCybTaUMA ON18 TeX, KTO XO4YeT ObiTb YBEPEH B
3aBTpalHem aHe — 2

3 mecaua

STAR10

basoBaa KoHcynbTaUMA acTposora - 414 NOHMMaHWA CBOEro
npefHasHaveHua: Ktoa? — 1

MNoabop pHaTbl AN  BaxKHOro cobbitma  (dnektus) -
KOHCyAbTauma ans Bac, ecnu nepea BaHbIM CObBbITUEM
U/VMAN NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 2

ConHue- 3axkuratoume aenctema (C34) - UHaAMBUAYANbHbIN
CMMCOK AeNCTBUIA ANS yBENMYEHWA BaLLEWN TNaBHOM
XW3HEHHOM 3HEePrMM 1 CaMOOLIEHKM — 3asuraem Balle
ConHue -1

1 mecay,

STAR10_3

JKcnpecc oTBeT — 5

basoBan KoHcynbTaumAa acTposaora - A1a NOHWMaHWA CBOEro
npeaHasHaveHma: Ktoa? — 4

Monbop AaTbl Ana  Ba)KHOro cobbitma  (dnektms) -
KOHCynbTauuMa ans Bac, ecnu nepen, BaKHbIM cobBbiTMEM
N/MNn NOKyNKoW Bbl XOTUTE MUHUMMU3UMPOBATL PUCKK — 3

ConHue- 3axuratowme gericteus (C34) - UHAMBUAYANbHbIN
CMWCOK OEeNCTBUM ANA  yBEeAMYEeHMA Ballel r1aBHOM
MW3HEHHOW 3HEepPrMM M CamMOOLEHKM — 3axuraem Baule
ConHue —2

JeHbrn — KoHCyNbTauma ANA TeX, KTO Xo4eT ObITb YBEPEH B
3aBTpaWHem aHe — 2

3 mecaua




MNpasnna npegocrtasneHna ycayr ASTARS

STAR11

MNoabop AaTbl ANS BaXKHOTO COObLITUA (NEKTUB) -
KOHCyAbTalUuMa ana Bac, ecau nepes BaxKHbIM CObbITUEM
W/MNn NOKYNKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 3

1 mecauy,

STAR11_3

Jkcnpecc oTBeT — 5

ba3oBaAa KOHCynbTaumMA acTposaora - 414 MOHWMaHWA CBOero
npeaHasHayenua: Kto a? =5

Mogbop [maTbl AnA  BaXKHOro  cobbitua  (dnekTus) -
KOHCynbTauma a8 Bac, ecnu nepepn BakHbIM cObbITUEM
1/VMNn NOKyNKOWM Bbl XOTUTE MUHUMM3UPOBATL PUCKK — 3

ConHue- 3axuratowme genctems (C34) - UHAMBUAYANbHbIN
CMWCOK OEeWCTBUM ANA  yBEAMYEHMA Balleln r1aBHOM
KM3HEHHOM 3HEepPruM M CaMOOUEHKM — 3axuraem Bawe
ConHue — 3

[eHbrv — KOHCybTaluMA O/18 TeX, KTO XO4YeT bbITb YBEPEH B
3aBTpaWwHem aHe — 3

3 mecAaua

STAR12

Moaobop pHaTbl AN  BaxkHoOro cobbitma  (dnektus) -
KOHCynbTauma ans Bac, ecnu nepea BaHbIM CObBbITUEM
W/VMAK NOKYNKOM Bbl XOTUTE MUHUMM3MPOBATL PUCKM — 3

ConHue- 3axkuratoume aenctema (C34) - UHanBUAYaNbHbIN
CMWCOK AENCTBUI ANS yBENUYEHMA BaLLEN TNaBHOM
YKM3HEHHOM 3HEPIMM U CAaMOOLEHKM — 3axunraem Balwe
ConHue -1

1 mecay,

STAR13

basoBaa KoHcy/nbTaLMA acTposiora - 414 NOHMMaHWA CBOEro
npeaHasHayenua: Ktoa? — 1

Moabop mHaTbl AN  BaxkHOro cobbitma  (dnektus) -
KOHCynbTauma ans Bac, ecnu nepea BaxHbIM CODBbITUEM
W/VMAK NOKYNKOM Bbl XOTUTE MUHUMM3MPOBATL PUCKM — 3

ConHue- 3axkuratoume aenctema (C34) - UHaAMBUAYANbHbIN
CMWCOK AENCTBUIA ANS yBENUYEHMSA BaLLEN INaBHOM
W3HEHHOM 3HEePrMM 1 CaMOOLLEHKM — 3axuraem Balle
ConHue -1

1 mecay,

STAR14

MNoabop AaThbl ANS BaXKHOTO COOLITUA (DNEKTUB) -
KOHCyAbTaUMa A1 Bac, ecnun nepes BaskHbIM CobbITvem
W/VAK NOKYMKOM Bbl XOTUTE MUHUMMU3MPOBATL PUCKM — 4

1 mecay,

STAR15

MNoabop pHaTbl AN  BaxKHOro cobbitma  (dnektus) -
KOHCynbTauma ans Bac, ecnu nepeps BakHbIM cObBbITUEM
W/MNK NOKYMNKoM Bbl XOTUTE MUHMMM3NPOBATL PUCKM — 4

ConHue- 3axkuratoume aenctema (C34) - UHanBUAYyaNbHbIN
CMMCOK AeNCTBUIA ANS yBENMYEHWA BaLLEN TNaBHOM
YU3HEHHOW 3HEPIrMM N CaMOOLLEHKN — 3axuraem Balue
ConHue -1

1 mecay,

STAR16

basoBan KoHcy/NbTaumAa acTpoaora - A1A NOHWMaHUA CBOEro
npeaHasHaveHma: Ktoa? — 1

MNoaobop AaTbl AnAa  Ba)KHOro cobbitma  (dnektms) -
KOHCynbTauuMa ans Bac, ecnu nepen, BaxKHbIM cobBbiTMEM
n/MNn NOKyNKoM Bbl XOTUTE MUHMMM3NPOBATL PUCKM — 4

ConHue- 3axkuratoume aenctema (C34) - UHaAMBUAYaNbHbIN
CMUCOK AeNCTBUI ANA YBE/IMYEHNSA BaLLEN r1aBHOM
U3HEHHOM 3HEPIrMM N CaMOOLEHKN — 3axuraem Balue
ConHue -1

1 mecauy,

STAR17

basoBan KoHcynbTaumAa acTposaora - A1a NOHWMaHUA CBOEro
npeaHasHaveHma: Ktoa? —2

1 mecauy,




Mpasuna npegocrasnenuna ycayr ASTARS

Moaobop A[aTbl Ans  BaxHoro cobbitma  (dnektms) -
KOHCyNbTauuMa ans Bac, ecnu nepes, BaKHbIM COBbITMEM
W/MNK NOKYNKOM Bbl XOTUTE MUHMMM3NPOBATL PUCKM — 4

ConHue- 3axuratoume aenctams (C34) - MUHANMBUAYANbHbIN
CMWCOK AeNCTBUI ANS YyBENUYEHMA BaLLEN rNaBHOM
YKM3HEHHOM 3HEPIMM U CAaMOOLEHKM — 3axuraem Balwue
ConHue -1

2. CroumocTb MakeToB ycnyr onpefenfetca MHAMBUAYaNbHO B 3aBMCMMOCTM OT COOTBETCTBYytOLWero MakeTa
YCAYT U yKasbiBaeTcsa B CepTudukaTte.

3. HactoAwee [punoxeHue ABNAETCA HeEOTbeMAeMOW YacTbto [paBuA  NpefocTaBieHWa  YCAyr,
onybanKoBaHHbIX Ha CalTe.

4. Hacroauee MNpunoxeHue BCTynaeT B CUAY € AaTbl onybamkosaHma Ha CanTe.




