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Pa3nena I. OcHOBHBIE MMOJIOKEeHUSA

1. ITpeamer.

1.1. Hacrosmue IlpaBuna sBisitorcs nyonuunoi Odeproit  (MyOauMYHBIM
JIOTOBOPOM) ¥ MOTYT OBITh MPUHATHI KiTneHTOM HEe MHave, KakK MyTeM MPUCOCTUHECHUS K
HUM B 11esioM. B mopsinke u Ha ycnoBusix HacTosimux [IpaBun Mcnomautens 00s3yeTcs
okazarb Kiumenty VYciyru, npuoOpeTeHre KOTOphiX KIIMEeHT oOoCymiecTBUl IMyTeM
Axnenta, a KimmeHt o0s3yercst omnatuth VcmomHUTENI0 YCIyTH W BBITIOJHUTH MHBIC
o0s13aTenbeTBa 1o HacTosiuM [IpaBunam.

1.2. B ciyyae nOpUHATHUS U3JT0KEHHBIX HMXKE YCIOBUW U OIUIATHI YCIYT,
(bu3HIecKoe U0, MPOU3BOIAIIee akienT Hactosmei OdepTsl, cranoBuTcs KimmeHToMm,
a cnonuurens u Knuent copmectHo umenytorcst Ctoponamu gorosopa Odeprsi.

1.3. B coorBerctBum ¢ lIpaBunamu KimeHT BHOCUT mIIaTy 3a MpPEIOCTABIICHHUE
HcnonauTteneM KOHCYJBTAIIMOHHBIX YCIYT B cepe HYTPUIMOJIOTUN JAUCTAHIIMOHHBIM
croco0oMm (z1anee mo TeKCTy — «YCIyru») B COOTBETCTBUM C BblOpaHHOM KimeHTom
YCIYTH.

1.4. Ycayru npenoctasistorcsa Knuenty Ucnonnurtenem Ha MHTeeKTyaabpHOM
miaTdopme 370poBOoro nurtaHus - «Ha 370poBbe» Ha OCHOBAaHWM MPUOOPETEHHOTO
Cepruduxara, Ha yCcIoBHUsIX HacTosmux [IpaBu.

1.5. Ilpuaumas IlpaBuna, KiWeHT NpUHUMAET MOJIOKECHUS HNPUIOXKEHUN K
[IpaBunam, a TakKe JOKyMEHTOB, pa3paO0TaHHBIX HA UX OCHOBE U OMyOJMKOBAHHBIX HA
carite: https:/diet.hh-ai-serv.ru

1.6. KonkpeTHsIil mepedeHs U 00beM yciyT, KoTopble KineHT BripaBe TpeboBaTh
ot McnonmHuTenst B COOTBETCTBYIONIHIA IEPHO/I, yKa3aHbl B CepTrudukare, HarpaBIsieMOM
Knuenty B (Gopme »3IEKTPOHHOTO JOKYMEHTa (Ha OJJIEKTPOHHYIO TOuTy, JH0O0
pa3meniaeMbiii B TMyHOM KabuHeTe Kinenra).

1.7. IlyOnu4HBIA JOTOBOpP, COBEPIICHHBIM B BBHIIICOMMCAHHOM IOPSIKE,
CUMTAETCs 3aKJIOUYEHHBIM B MPOCTOM MUCbMEHHOU dopme, He TpeOyeT odopMIIeHUs Ha
OyMa)KHOM HOcHTeJe U 00J1aJaeT MOJTHOW FOPUIUYECKON CUIION.

1.8. Hactosimum KnueHT moHMMaeT U corjamaercs ¢ TEM, YTO MPU YIAJICHUH
Jlmaroro kabuHETa, BHE 3aBUCHMOCTH OT MPUYMHBI TAKOTO yIaJIeHUs, B COOTBETCTBUU C
[TpaBunamu, nanapie 1 HHPOPMALIHS, XpaHmuecs B JInuHOM kKaOMHETE, yHUUTOXKAIOTCS
Mo wucTteueHue cpoka B cooTBercTBUU ¢ [lomutukoit KonduaennuanpHOCTH
Wcnonuutens, onmyoankoBanHoi Ha Caiite.
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WcnomHuTenps HE HECET OTBETCTBEHHOCTh 3a YIIEpO, MOTEPH W/WUIM YOBITKH,
KOTOpbIE MOTYT BO3HUKHYThH y Kiinenra B cBsizu ¢ ypanenueM JInyHoro kabuxera.

WcnonHuTtens HE HECET OTBETCTBEHHOCTh 3a YIIEpO, MOTepU W/WIM YOBITKH,
KOTOpbIE MOTYT BO3HUKHYTh y KiiMeHTa B CBs3M C yJaneHueM JInuHoro kabuHera.

1.9. Ecmu KnueHT He coryiaceH ¢ KakuM-Iu00 MyHKTOM Hactosiiei OdepTsi,
WcnionauTens npeayiaraeT 0TKa3aTbesl OT €€ aKlenTa.

2. TepMuHBI 1 onpesieNieHus, Ucnoyb3yembie B [IpaBuiiax.

Odunmaneheiii cant Ucnonautens (Cait) — nHpOpMamoHHBINH pecypc (KaHam)
koMMmyHuKkaru Mcnomautens ¢ Knmuentamu, pasMenieHHbId B CBOOOTHOM JOCTYIIE B
ceTr MHTEepHET 1o ajapecy https://diet.hh-ai-serv.ru, conepskariuii J0CTOBEPHYIO, TIOTHYIO
U aKTyanbHyl0 HH(pOpMaiuio o0 oOKa3bpiBaeMbIXx Yciyrax VcmomHurtens, rapaHTuu
MOJIydeHUsT YCIyTd HaJIekKAIEro KadecTBa W COXPAHHOCTH KOH(MUIEHIIMATBHBIX
na"HHbIX KimneHTos.

Lentp o6cnyxkuanusg Knuentos (IIOK) — kanan kommyHukaiuu ¢ Kinuenramu,
(YHKIMOHUPYIONIUI MOCPEICTBOM MpPUEMa M HaIpaBJiICHUS JIEKTPOHHBIX COOOIEHUMN
10 AJIEKTPOHHOM nouTe. DiekTpoHHbIi aapec [TOK: support@hh-ai-serv.ru.

Ceptudukar — dJIEKTPOHHBIM JOKYMEHT, MOATBEPKIAIOIMIUNA 3aKIIOYCHHUE
JIOTOBOpa OKa3zaHWsl yCIyr B cdepe HYTPUIMOJOTMM U COJAEp)KalUHA HOMEp
Ceprudukarta, 1aTy 3aKII0YEHUS I0TOBOpa, CyMMYy iatexa. CepTudukaT HanpaBisieTcs
KimenTy B anmekTpoHHOM popMe Ha cooOmeHHbI KianeHToM aapec 3J1eKTPOHHOM ITOYTHI
6o pasmemaercs B Jluunwiii kabunet Ha CaiiTe.

®opma Ceptudukara ycranapimupaeTcs VCoTHUTEIEM U MOXKET OBITh N3MEHEHA
B OJTHOCTOPOHHEM TOPSIJIKE.

Unentudurkatop — yHuKanpHbI HOMep KiuenTa B cucreme ydera McnomHnurens,
rjae uaeHTuduKaTopom sisercs Homep Ceprudukara.

KimueHt — dwusndeckoe nuIo, MOCTUTIIEe Bo3pacta 16 (IIecTHamnatv) JeT,
obJanaroriee He0OX0IUMbIM 00BEMOM JEECITOCOOHOCTH U/WJTY MOJTYyUHBIIIEE COTJIacHe Ha
npuHsaTHe (akuent) Hacrosmux [IpaBuil OT 3aKOHHBIX MPEACTABUTENEH, KOTOPOE
nproOpesio npaBo TpeboBaTh mpeaocTapieHus McnonnureneM Y ciyr, MOATBEPKICHHOE
MOJIyYeHHEM BO BJIaJiIeHUE U MoJib3oBaHue CepTudukara, B TOM YUCIE B DJIEKTPOHHOM
BU/JIE, TEM CAMbIM OCYILIECTBUB NPUHATHE (aKenT) HacTosmux [IpaBui.

Jlnst neneit BeinosiHenus Mcnonuurenem 00s3aTenbCTB 10 HacTosmuM [IpaBuiam
Knuenrom cumraercs To nuio, kotopoe omiatuiao CepTudukar, B TOM YUCIIE TTOTYIHIO
MOCJIE €ro OIUIaThl HACHTU(PUKAIMOHHBIC JaHHBIC, HAIPUMEP, YHUKAIBHBIA HOMEp
Ceptudukara u npegoctaBuio Mcnomaurento cBon uaeHTU(GUKAIIMOHHBIC TAHHBIE TTPU
nepBoM oOpamieHnu K VcnomHuTtento w/wim corjiacue OT 3aKOHHBIX IPEICTaBUTEIICH.
JIumo, mpuobperimee CepTudukar, HECET BCE PUCKHU, CBSI3aHHBIE C €T0 UCITOJIH30BAHUEM
M00BIM  TPETHbUM JIUIIOM, HE YIOJHOMOYEHHBIM Ha TakKO€ HWCIOJIb30BaHHUE, a
HcnionauTens 00S3YIOTCS TPEANPUHATH BCE BO3MOXKHBIE W Pa3yMHBIC YCHIIUS T10
IPECEUCHUIO BO3MOKHOCTHU MOTYUYEHUST Y CIIYT HE YIIOJTHOMOYEHHBIMH Ha TO JIMLIAMH.

[1naTexx — neHexHbIe CpesicTBa, BHOCUMBbIe KilneHToM B pa3mepe, onpeensieMom
ctouMocTbio BblOpanHoro Kimentom Ceprudukara. JleHexXHbIE CpeicTBa BHOCHUTCS
KnuenroMm B kauecTBe 1iaThl 3a nepuoj npeaocrapienus Kinenty npasa TpeGoBaHus
or Ucnonnutens okazaHusi YCIyr B TEUEHUE CpPOKA, OMPENEIIEMOr0 BbIOPAHHBIM
Kmuenrom Ceprudukara. Ilmarexx BHocuTcs KiumeHTOM He3aBUCUMO OT TOTO,
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3arpeboBan KnumeHT Ycmyry B mepuo mpeaoCTaBIeHHOTO CPOKa JNCUCTBUS WM HET, U
octaercsa y McnonHuTenss HE3aBUCHMO OT TOro, OTkazajcsa ju KiMeHT oT 1oroBopa
nocpodHo wiK HeT. KiimeHt npuoOpeTtaeT npaBo TpeOOBaHMS NPEOCTABICHUS Y CIYT OT
HcnomHurens TOApKO 3a NPEAOIUIAYEHHBIN TEPUO.

Unentudukaims — 53TO COBOKYNHOCTb JedctBuit KimeHTa, coTpyaHuKa
Hcnonnurens, HanpaBiIEHHBIX Ha MOJHY0 MHULIMATIW3auuo KiinenTa B cucteMe BeeHUs
peecTpa U B KIMEHTCKOW Oaze VMcrmonmHuTens, 1eNbl0 KOTOPBIX sBIsieTCa (pukcanus
UACHTU(MUKAIIMOHHBIX  JTAHHBIX, HEOOXOJAMMBIX I O0O€CleuYeHUs BO3MOKHOCTH
unentudukaruu Kmenra npu obpamennn Kmmenra ¢ 3ampocoM Ha moydeHue Y ciayr
M0 JUCTAaHIMOHHBIM CPEACTBAM CBs3M K VcnomHuTento.

3anpoc Ha okazaHume Ycuayr (3ampoc) — oOpamenue Kiuenta B dopme
AJEKTPOHHOI'O HAIpaBJEHUS, JJIsl MOJYYEHUS! YCIYTd B COOTBETCTBUU C HACTOSIIUMHU
[IpaBunamu, coaepskaiiee BCIO HEOOXOIMMYIO [l TPEAOCTaBICHHUS Y CIyTu
uHDOpMaIMi0 U  COCTaBIeHHOE B (OpMe, COOTBETCTBYIOIIEH TpeOOBAHUSM,
YCTaHOBJIEHHbIM VIcnioJIHUTENEM.

AKIIENT - MOJIHOE U 0OE€30roBOPOYHOE MPUHATHE BCEX YCIOBUM HACTOSIIUX
[IpaBun, [Tpunoxenuii k [IpaBunam, a Takke UHBIX TOKYMEHTOB, pa3pab0TaHHbBIX Ha UX
OCHOBe, omnyOyiukoBaHHBIX Ha Calite, KiueHTOM myTeM BBIpaKEHUsI cOrjacusi Ha
3akimroueHue JloroBopa Ha ycloBHsX Hactosmux [IpaBun mocpencTBoM COBEpLICHUS
JNEeUCTBUM, IPeayCMOTpEHHBIX 11.3.1 HacTosiux [IpaBu.

JInuHbl KaOWHET — 3TO TEPCOHATBHBIN pa3zjaen, Haxomsmuics Ha CalTe u
JAIONTUH JOCTYI K OTCJICKUBAHUIO TPHOOpeTeHHBIX CepTu(UKaTOB, CO3TaHHBIX 3aIBOK
u 3arpykeHHbix JlokymentoB Knuenra. Knuent umeet noctym k JInunomy kabuHeTy Ha
MOOBIX YCTPOWCTBAaX, BBEIS JIOTUH W Tapoiib. JIM4HBIH KaOWHET JOCTYIEH
HCKIIIOUUTENBHO KIIMEHTY B TeueHre CpoKa AerUCTBUs [JoroBopa u rociie ero OKOH4aHus.

[TpaBuna npenocraBiaenus yeayr OO0 «Coro3 copT U 3J0POBbE» — HACTOSIIIHE
IIpaBuina, perynupyromue oTHomeHus mexay Knuenrom u McnonaureneM o oka3aHuio

Yenyr.
[MaptHep - Jmuno, peanusywmee Ceptudukarsl HWenonnutens w/wuinu
OCYILECTBIISIOLIEE NMprBIeUYeHNE KIIMEHTOB Ha OCHOBaHUHU JO0TroBOpa ¢ McrnonHuTeneM.
Yeayru — geArenbHOCTh M CMOMHUTENE B COOTBETCTBUM C  HACTOSIIIMMH

[TpaBunamu ¢ npuMmeHenneMm MHTEIeKTyallbHOM M1aTGOpMBI 310pOBOTO nUTaHus - «Ha
310pOBbEY», HAIIpABJICHHAs Ha yAoBJIeTBOpeHUe 3anpoca Kinuenra Ha:

1) 6e3Bo3ME3qHOM OCHOBE, 3aKJIFOYAIOMIAsICsi BO BHECCHHU CBOMX AHKETHBIX
JAHHBIX O THINEBBIX IPHUBBIYKAX, IOCIIE YEro CEpBHCOM (OPMHUPYETCS pe3yJIbTaT B
dbopMe OILICHKHM MHIIEBOIO TIOBEACHUS, COJCPXKANIUH KPaTKyH PEKOMEHIAIUI0 O
MUIIIEBOM MMOBEICHUH;

2) BO3ME3HOI1 OCHOBE, 3aKJIFOYAIOIIASICS B:

- NPUMCHEHHH PEKOMEHAATEIHLHOIO CEpBHCA IO IHTAHUIO H (PU3HYIECKUM
Harpy3kam Ha OCHOBE TEXHOJIOTUU UCKYCCTBEHHOTO UHTEIICKTA;

- noanucke Ha ba3y 3HaHui 0 370pOBOM NMUTaHUU (MO MOJANUCKE HA 14 mHElH ¢
MOCJIEAYIOIICH POJIOHTaIuel ).

Yciyra «OHalH-TeCT MHUIICBLIX TIPUBBIYCK» - IIO0 PpE3yJibTaTaM AaHKCTHBIX
JaHHBIX O IIHIOCBBIX IIPUBBIYKAX IIPOHUCXOAUT aABTOMATHYCCKOC (1)OpMI/IpOBaHI/I€
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pesyibTaTa B popMe OIEHKH MUIIEBOTO MoBeaeHuss KiumeHTa, comepikamero KpaTKyko
pPEKOMEHIaluIo 0 ero nuiieBom nosenenuu. [Ipegocrasnsgercs Knuenram OecriaTHo.

Ycayra «PekoMeH1aTenbHbIA CEPBUC MO MUTAHUIO U PU3MYECKUM HArpy3kam Ha
OCHOBE TEXHOJOTHH UCKYCCTBEHHOI'O MHTEIIEKTa» - MO pe3yJibTaTaM aHKETHUPOBAHUS U
noxxkenanuii Knuenra o nmoxyaeHuun iaub0 Habope Beca, alrOpUTMbl UCKYCCTBEHHOTO
UHTEUIeKTa TmpeaoctaBiaT KimeHTy mnoapoOHBIM MlaH MNUTaHUS HAa  HEIEINIo,
BKJIIOYAOIINI IPUEMBI TUIIU U TPEHUPOBKH.

Yeayra “Ilonnucka Ha ba3y 3HaHUI 0 3/I0POBOM MUTAHUU - TOJTYYEHHUE TOCTyNaA
B ba3zy 3HaHWiI O 300pOBOM NMTAHUHU, KOTOpas COAEPKUT CaAMYK) AaKTyJIbHYIO
uH(}OpPMAIMIO IO BOIPOCAM 3J0POBOTO MHUTAHMS, OCHOBHBIX NMPUHIIAIAX W TPaBUIaX
3I0pPOBOTO  TMHUTAHWUS, OCHOBAaHHBIX HA COBPEMEHHBIX HAyYHO-OOOCHOBAHHBIX
PEKOMEHIAIMAX YUYEHBIX U BEAYIIUX HyTPUIHUOJIOTrOB. ba3a 3HaHUM 0 310pOBOM ITUTAaHUH
COJICPKUT PEKOMEHAAIMHN IO 00ECIeYEHUI0 HEOOXOMMOTO dHEPTeTUUECKOro OanmaHca
JUTSL 3JI0POBBSI YENIOBEKA, TMOJIE3HBIX M BPEIHBIX MPOIYKTaX, COOJIOJICHUIO PEKUMOB
rpuemMa 3JI0pOBOH MUIIM, HAYYHBIE CTAaThU JIPYTYIO MOJE3HYI0 HH(GOPMAIIUIO O 3J0POBOM
nutanuu. [Ipegocrapisercd no noanucke Ha 14 nHel ¢ mocneayoned aBTOMaTHIeCKOM
MpoJIoHTanuer u pacnpoctpansercs Ha Kiuenra u “anenHoB cembu’ . Ilpu sTOM
CTOMMOCTB YCIYTH HE 3aBUCUT OT KOJIMYECTBA JIUII - “4JIeHOB ceMbu KiumeHra.

Paspnea I1. ITopsinoxk u yciioBus 3akiaoyeHus JJorosopa okazanus ycayr

3. llopsanok 3akitoueHus u aercteue Jloropopa.

3.1. HoroBop mexnay Knuentom u McnonHuTeNneM CUMTAETCS 3aKJIIOYEHHBIM U
CTaHOBUTCS 00s3aTenpbHBIM 1711 00enx CTOPOH ¢ MOMEHTa TPHUHSATUS (aKIenTa)
Kmuenrom nacrosmux [IpaBui. I[lomabiM 1 Ge30roBopodHBIM TpuHSATHEM KimeHTOM
Hacrosux [IpaBun cunrtaercs nmpuodOperenue Kinmentom mnpaBa TpeOGoBaHMS OKa3aHUS
Yeayr, mnoarBepkmaemoe mnonydennem Ceptudukara B IIEKTPOHHOM  BHIE,
MOCPEACTBOM OIIaThl ycayr Mcnonuurens.

3.1.1. Knuent moxer mpuoOpectu Ceptudukar HemocpenctBeHHo Ha Caiite
Ucnonaurens, B ToM unciie oopatuBiuck K [laptaepy McnomHuTens.

3.2. IlpaBa u 0O0S3aHHOCTH CTOPOH BO3HMKAaIOT C MOMEHTa 3aKIJIIOUECHHUS
JloroBopa, 3a UCKIIIOUEHHUEM TE€X MpaB U OOA3aHHOCTEH, KOTOpble OOBEKTUBHO MOTYT
BO3HUKHYTH TOJIBKO TOCIIE TTepBOro oOpanienus Kinuenra.

3.3. MomentoMm 3akiroueHus JloroBopa sBiseTcs JaTa MNpUOOpPETEHUS
Ceptuduxara.

3.4. Cpoxk nerictBust Ceptudukara onpeaeiaseTcss U UCUYNCIICTCS, HauuHAS CO
JTHS1, CTIEYIOLIETO 3a JHEM BHECEHUS MIATEkKA.

3.5. Ecnu Knuent e oOparancs 3a okazanueM Y CIyT K VICTIOTHUTENIO B TEpUO.
nevictBus Ceprudukata w/vim TMPOIMYCTHI CPOK OOpalIeHHs 3a OKazaHUEM Y CIIyT IO
m00bIM TIPUYMHAM, €CJIM HMHOE€ HE coryacoBaHo ¢ McmonmHurtenem, TO B CHILY
a0OHEHTCKOTO XapaKTepa JOTOBOpAa OKa3aHWs YCIYT IUIaTeX, BHECEHHBIM KimeHToM,
BO3BpaTy He noajiexuT (cT. 429.4 TK PO).

3.6. Hewucnonb3zoBanne KiMeHTOM yclIyr B TEUYEHUE CpPOKA JIEUCTBHUA
Cepruduxarta He SBISETCS OCHOBAHMEM JUISI UCIIOJIB30BAHUS CPENICTB, KOTOpbIE ObLIN
ymiaueHbl Kinuentom, aist nojtydeHus apyrux yciayr McrnomHurens.
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3.7. Akuentys Hactosiuue IIpaBuna, KnueHT npuHuMaeT yciaoBHUs O BO3Bpare
Cepruduxara u otkaza ot JloroBopa, npeaycMorpeHHble HacTosimmmu [IpaBunamu, c
y4eToM aOOHEHTCKOro Xapakrepa Takoro Jlorosopa.

3.8. Bo3Bpar aenexunbix cpenctB Kinuenrty 3a npuoOpereHHbid CepTudukar:

3.8.1. Bo3Bpar moyiHOW CyMMBI JICHEXKHBIX cpeacTB 3a ormiary Ceprudukara
OCYULIECTBIISIETCS UCKIFOUUTENBHO 10 HACTYTUIEHUS OAHOTO U3 CIEIYIOIIUX COOBITHIA:

- ucreuenue 30 (TpuaLATH) KaJCHAAPHBIX IHEH C MOMEHTa MPUOOPETCHHS
Ceptudukara (He BKIIFOYas JHS MOKYIIKH);

- ucrojb3oBanue KimeHtom oiHOM uim O6osiee Y Ciyr.

3.8.2. B ykazannom B . 3.8.1 ciyuae KiineHT BIpaBe JOCPOYHO OTKA3aThCs OT
JoroBopa ¢ MWcnonuurtenem, HampaBuB HMcnonnutento 3asiBieHue (C yKa3zaHUEM
aKTyaJbHBIX PEKBU3UTOB cueTa KimeHTa ijist Bo3BpaTa IEHEeKHBIX CPEJICTB) 00 OTKa3e OT
JloroBopa (pactopxkenuu J{oroBopa) 0JHUM U3 CIEAYIOIIUX CIIOCOOO0B:

A) 3anoyHuB KOPPEKTHO 3JIEKTPOHHYIO (PopMy, pa3MelieHHyIo B cetu HTepHeT
o aapecy: https://diet.hh-ai-serv.ru/unsubscribe/ na Caiite Mcnionaures.

b) B cnyudae, ecnu o kakuMm-nu6o npuurHam KiueHTy He yaaeTcs 3alOJIHUTh
HEOOXOUMYIO 3JIEKTPOHHYIO (OpMy, OH HMEET MNpaBO HampaBuTh VcnogHuTENO
nojanucanHoe 3asBiaeHue o0 oTkaze oT Jlorosopa Ha 351eKTpoHHYIO TTouty McnonHurens
support@hh-ai-serv.ru.

3.8.2.1. KnueHT He BripaBe TpeOOBaTh BO3BpaTa ACHEKHBIX CPEICTB MMOCPEICTBOM
MOYTOBOTO MEPEBOIA W/MJIA HA BCE BHUJIBI DJIEKTPOHHBIX KOIIEIHKOB.

3.8.2.2. K 3asBnenwnto npuiaraercs konus Ceprudukara.

3.8.2.3. OOmmuii cpok paccMoTpeHus: 3asiBieHUss KiumeHTa O J0CPOYHOM
pacropxenun J[oroBopa U BO3BpAT JCHEKHBIX CPEACTB COCTaBisieT He Oonee 7 (cemn)
KaJICHJApHBIX JHEW ¢ Jarkl nojydeHuss VcnonHutenem 3asiBICHUS U JIOKYMEHTA,
yka3zaHHoro B 1. 3.8.2.2 nactosimux [Ipasun.

3.8.3. [Ipu npuHATUN MOJOKUTEIBHOTO PEIICHUS 110 PE3yIbTaTaM PACCMOTPEHHUS
3assnenus Knuenra, MicnonHurens Npou3BOJUT BO3BpAT JEHEKHBIX CPEJCTB Ha CYET
Kinuenra o pekBusutam, koropsie ykazan KineHnrt B 3asBiieHUn.

3.9. KiueHT HeceT MOJHYI OTBETCTBEHHOCTh W TapaHTUPYET BEPHOCTH
yKa3aHHBIX B 3asBJICHUM PEKBU3UTOB W JAHHBIX. B cilyyae BO3HMKHOBEHHS CIOPHBIX
CUTYaIlMH, CBA3aHHBIX C HEMPAaBWIbHO yKa3zaHHbIMU KinentoM pekBuszutamu, KiueHT
0053yeTcsi CBOMMH CHJIAaMH U 32 CBOM CUET YperyJupoBaTh BO3HUKIINE TPOOIEMBI.

3.10. KiueHT MOJHOCTHIO OCO3HAET W NpPUHUMAET, 4To McmomHuTenb He
OKa3blBA€T M HE MPEJOCTABIACT MEIUIIMHCKUE YCIYyTH, HE BbBIJIA€T PELENTOB, HE
OCYILIECTBIISIET HA3HAYEHUE METUIIMHCKUX MPENapaToB, HE OCYIIECTBISET MEIUIIMHCKUX
BMECIIATEILCTB, HE 3aHUMACTCS JICYCOHOM WM KaKOW-TMOO APYroil MeIMITUHCKOM
MPAKTUKOW, a TaKXe HE KOHCYJIbTUPYET B OOJACTH METUIIMHBI M CMEXHBIX C HEU
oOnacTei.

3.11. KnueHT noiHOCThIO OCO3HAET, YTO VICHOMHUTEND HU MPU KAKUX YCIOBHSX
HE MOJKET HECTU U HE HECET OTBETCTBEHHOCTD 3a PE3yJIbTaT OKA3aHHBIX YCIYT.

3.12. OcCOOEHHOCTBIO UCIIOJIHEHMSI JIOTOBOPHBIX 00S3aTEIbCTB  SIBISAETCS
OTCYTCTBHUE T'apaHTUPOBAHHOTO pe3yJibTaTa, TaK KaK MOJE3HbIM 3(P(EKT 3aBUCUT HE
TOJIbKO OT McrionHuTENsA, HO U OT JIMYHBIX KauecTB Kinenra.

Paznean II1. Ilepeyennb, 00beM, MOPSAAOK U YCJIOBUS OKA3aHUS Y CIIYT
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4. IlepeyeHsb 1 yClaOBUSL OKa3aHUs Y CIIYT.

4.1. TlepeueHb U 00bEM KOHKPETHBIX YCIyr, OKa3biBaeMbiXx KiimeHTy Ha
NurennextyanbHol 1muiatgopme 310poBoro nutanus - «Ha 310poBbe», MpUBEEHBI B
npuwiokeHun K JloroBopy, u okaszbiBaloTcs mnocpeactBoM JlnuHoro kaOuHeTra Ha
OdurmansaoM caiite McrionHuUTENS.

4.2. VYcayrn [OpenoCTaBISIIOTCA B COOTBETCTBMM M HAa  OCHOBAHUH
3akoHozarenbcTBa Poccuiickorn @Penepaunu, B TOM YHUCIE€ NPUHIUIIOB W HOPM
MEXIyHApOJHOrO IpaBa, SBISIOMIMXCS COCTABHOM YacTblO POCCUMCKOW IMPaBOBOM
CHUCTEMBI, & TAKXKE CJIIOKHUBIIICICS TPABONIPUMEHUTEIBHON MPAKTUKHU.

4.3. Ycnyru mpeocTaBISIOTCS IPU YCJIOBUM JIMYHOTO oOpareHus Knuenra, B
€ro MoJib3y, UTO O3HAYAET JIMYHYIO 3aMHTEPECOBAHHOCTH KitneHTa B moyuyeHuu Y CiyTH.

4.4. Ycnyru mpenocraBisitorcst mo 3anpocaM KIMeHTOB, COOTBETCTBYIOIIMM
TpeOOBaHUSIM, yCTaHABIMBaeMbIM McriomHUTENEM.

4.5. Ycnyru okaspiBaroTcs McnosHUTEIEM Ha pyCCKOM SI3BIKE.

5. Cpoku U IOPSAZIOK OKa3aHus Y CIyT

5.1. Cpoku oxazaHusi YCIyr HauMHAIOT MCYMCIATHCS C MOMEHTa (PUKCALMU
3anpoca Knuenra Mcnionnurenem.

5.2. B cnywae ytouHeHus 3ampoca (IperOCTaBICHUS TOMOJHUTEIHLHOU
uH(popMaIuK, U3MEHEHUs 3arpoca), UCTEUEHHE CPOKOB OKa3zaHUs Y CIyT HAUUHAETCS C
MOMEHTA MOCTYIIEHUS] YTOYHEHHOTO 3arpoca.

5.3. Ilopsinok mpeaocTaBiaeHUs YCIyT:

5.3.1. Ycayru «OnHnalH-TECT NHUIIEBBIX MPUBBIYEK», «PexoMeHaaTeIbHbIN
CEPBUC MO MUTAHKUIO U (PU3UYECKUM HArpy3KaM Ha OCHOBE TEXHOJIOTHH HCKYCCTBEHHOTO
uHTeektay u “Iloanmucka Ha ba3y 3HaHUN O 3I0POBOM MUTAHUM MPEAOCTABIISICTCS
Ucnonuurenem B KPyriioCyTOUHOM PEXKUME.

5.3.2. Ins momydenus onpeneneHHon Ycmyru, Knuent na OdunmanbHoM caifte
Ucnonuurens orMmedaeT Ycayry, KOTOPYIO OH JKEJaeT MOJYYUTh M TMOMaJaeT Ha
CTapTOBBII IKPaH ONPEAECICHHON YCIyTH.

5.4. KoHTpoJb 32 KAUECTBOM IIPENOCTABIEHUS Y CIIYT:

5.4.1. UcnosHuTENEM OCYUIECTBIISAETCS KOHTPOJIb 3a KAYECTBOM Y CIyT, Ha UX
COOTBETCTBHE OOIIMM CTaHAApTaM OKa3aHHs YCIyT B chepe HyTPpULIUOIOTHH.

5.4.2. B ciyyae, eciu KiineHt cuuraer, 4ro Yciyru ObUTH MPEJOCTABICHBI €MY
HEe Hajajexaniero kauectsa, KnueHt BnpaBe oOpatutbes k McnonHuTtento ¢ xanoboi ¢
WCIIOJIb30BAaHUEM DJIEKTPOHHOM TOYTHI, pa3MemeHHbIX Ha OduiuaibsHOM caiTe
Ucnonuurens u ykazanHoM B 1. 2 [IpaBut.

5.5. IlpenocraBnenne Ycuyr McmoaHuTenaeM MOXKET OBITh NMPHUOCTAHOBICHO B
CBSI3U C TPOUM3BOJCTBOM HEOOXOIMMBIX PEMOHTHBIX M MPOPUIAKTHYECKUX padoT, a
TaKXe B CIy4asiX, yCTAHOBJICHHBIX MPABOM TEPPUTOPUU OKazaHus Y clyr, 0 yeM KiueHt
YBEIOMJIIETCS B IOPSIAKE, YTBEpAKAeHHOM VcnomHuTtenem.

6. [lepuox okazanus ¥Ycayr (cpok neiictBust Ceptudukara).

6.1. Ilepuon okazanus Ycuyr (cpok neiictBus CepTudukara) onpeaensercs
corjacHo BeIOpaHHOM KiinentoM Ycinyru u ucuucinsercs, HauuHas co JHs, CJIeTyIOUIEro
3a THEM BHECEHMs Iuiatexa 3a nmpuobdperenue Ceptudukara, u ucrekaet B 24:00 gacos
NOCJIEIHETO KAJIEHIAPHOTO JIHS CPOKa.

7. 1lopAn0oK UCUUCIIEHUS] CPOKOB OKa3aHUs Y CIYT.
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7.1. Cpoku oka3zaHusi ¥YCIiyr, yCTAHOBJIEHHBIE B JHSX, HAUMHAIOT UCUUCIATHCS C
9:00 yacoB Mo MOCKOBCKOMY BpeMEHH paboyero AHs, CIEAYIOLIEro 3a KajJeHAapHbIM
nHeM (ukcanuu 3anpoca Ha okazaHue Ycuyr, eciau I[IpaBunamu He yCTaHOBJIEH MHOU
NOPSIA0OK UCYUCIIEHUS CPOKOB JIJI1 OKA3aHUSI KOHKPETHBIX Y CITYT.

7.2. Cpoku oka3zaHus Y CIyT, yCTAHOBIICHHBIE B 4aCcaX, HAYMHAIOT UCUUCIATHCS C
MOMEHTA MOCTYIJIEHU 3arpoca.

7.3. MoMeHTOM TIOCTYIUJIEHUsI 3ampoca SBISIETCS MOMEHT (UKCAlUU
CIIEHHAIBHBIMU TEXHUYECKUMU cpesicTBaMu VcrionHuTens 3amnpoca B IpeAyCMOTPEHHOM
[IpaBunamu gonmyctuMom dopmate, BKIrodas coomoaenne KimueHTom Bcex TpeOoBaHMMA
B OTHOIIEHWU O0O0BEMa, JOCTATOYHOCTH, JTOCTOBEPHOCTH, MPABOMEPHOCTH U WHBIX
TpeOOBaHWII B OTHOIIEHWW JIOKYMEHTOB, CBEACHHN W JaHHBIX. VICIOTHUTEND
PETUCTPUPYET 3aMpOChl B pa3yMHbIE CPOKHU.

7.4. B nacrosmux [IpaBuiax moa MecsilieM MOHUMAETCS KaJeHAapHBIA MecsIl,
o] IHEM TOHUMAaeTCs pabouuii 1eHb B I. MOCKBe.

8. Cpoku okazaHus Y CIyT.

8.1. VYcayru mo 3ampocaMm, mnoctynuBmuMm a0 09:00 pabGodero aHs Mo
MOCKOBCKOMY BPEMEHH, MPETOCTABIISIOTCS B ATOT ke padouunii n1eHb ¢ 09:00 no 21.00 mo
MOCKOBCKOMY BPEMEHH.

8.2. Ycayru mo 3ampocam, moctynuBiiuM mocie 21:00 paGodero aHsS 1o
MOCKOBCKOMY BpPEMEHH, MPEAOCTABIIAIOTCS Ha cienyromui padounii aeds ¢ 09:00 o
21.00 mo MOCKOBCKOMY BPEMEHH.

8.3. Ycnyru no 3amnpocaM, MOCTYHHBIIMM B BBIXOJHBIC JHH, MPEIOCTABISIOTCS
Ha cienytomuid padbounit newb ¢ 09:00 10 21.00 M0 MOCKOBCKOMY BPEMEHH.

8.4. B oTnenpHBIX Caydasx MpeoCTaBICHUE Y CIIYT MOXKET ObITh OTCPOUYEHO, HO
B JTI00OM citydae He OoJsiee yeM Ha 2 (1Ba) KaJeHIapHBIX JTHS.

8.5. Jlna mnonyuenuss Yciayr KiMeHT [OMKEH HMETh COOTBETCTBYIOIINE
MpOrpaMMHBIE M allapaTHbIe CPEJCTBA, B OTCYTCTBUE KOTOPBIX HE CYILECTBYET
OOBEKTHUBHOM BO3MOXHOCTH OCYUIECTBICHHUS 3ampoca WM MOJy4YeHHUs pe3yJbTaTa
OKa3zaHUs Y CIIyT.

8.6. HeoOxomumbiM ycioBueM odopmienus KMcnomnurenem 3ampoca Ha
npenocTtaBieHue Yciyr spigercs Hanuuue y Kimenra nedictByromero Ceprudukara,
noJ  KOTOpPbIM  MOApa3yMeBaeTcsi, B  TOM  uucie, OO0JajaHue  BCEMU
UACHTU(UKAIIMOHHBIMU ~ JAHHBIMHM, 32 MCKIIOYEHHEM CJIy4yaeB HENpPaBOMEPHOTO
3aBnanenus CepTuduraTom.

9. TpeboBaHMsI K KOMMYHUKAIUSIM.

9.1. Homepa temedoHOB, aapeca 3JICKTPOHHOM IOYTHI M HHAs KOHTaKTHO-
aapecHas wuH(pOpManus, HeoOXoaumasi IS TOJy4YeHUs YCIyr, YCTaHaBJIUBACTCS
Hcnomaurenem u comepxutcs Ha caiite Mcmomnurensa, a takke B Ceprudukare. B
Clydyae  W3MEHEHHUS  COOTBETCTBYIONIEH  KOHTAKTHO-aJIpECHOW  WHOOpMAaIu
NPUOPUTETHOM sBIseTcss MHpoOpManus, pa3MmerieHHas Ha caiite Mcmomnurens. Bcee
KOHTaKTHbIE€ PEKBU3UTHI (HOMEpa TeIePOHOB, aJpeca FNEKTPOHHOM IMOYTHI, PABHO KaK U
mo0ble nHbIe TpenocTaBisieMble KilneHToM cBeieHHs) paclieHUBAIOTCS KaKk KOPPEKTHBIE,
npuHajiexamme Knuenty u gocrynssie 11 KimeHra, B CBSI3M C 4eM OCYIIECTBIICHUE
Tene(OHHBIX U MHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, MPEAOCTABICHUE JEKTPOHHOU U
MHOM KOPPECIOHAEHUMHA C HCMHOJBb30BAHUEM JAaHHBIX PEKBU3UTOB MPU3HAETCS
OCYILIECTBIEHNEM KOMMYyHUKauu ¢ Kimmentom.



8

9.2. Ilpu ucnonp3oBanuu Yciayr KimeHT He BOpaBe: - mepeaaBaTh JIHOOBIM
cnocoOOM  JaHHBbIE,  KOTOpbIE  SIBJIIOTCS  HE3aKOHHBIMH,  BPEIOHOCHBIMHU,
KJIEBETHUYECKUMH, OCKOPOJISIOIMIMMH HPABCTBEHHOCTb, JAEMOHCTPUPYIOIMIMMH (WJIU
ABJISIIONIMMUCS ~ TpOINaraHjoi) HacWiMe U KECTOKOCTb, HapyIlIalT  IpaBa
MUHTEJIEKTY aJIbHON COOCTBEHHOCTH, pONaraHaupyoT HEHABUCTh u/unm
JUCKPUMHUHALIMIO JIIOJIEH MO PacoBOMY, STHHUYECKOMY, IIOJOBOMY, PEIUTHO3HOMY,
COLIMAJIBHOMY TpH3HAKaM, COJEP)KAaT OCKOpOJIeHHs B aApec KaKuxX-IMOO JIUIl WIU
OpraHu3allvii, COAEp’aT JJIEeMEHTbl (WIM SBISIOTCA MpomaraHjaoi) mnopHorpaduu,
Pa3bACHSIOT TMOPSJIOK M3TOTOBIEHUS, NPUMEHEHUS WM WHOTO HCIOJIb30BaHUS
HApPKOTUYECKUX BEILIECTB WM UX aHAJIOTOB, B3PHIBUATHIX BEIIECTB UM UHOTO OPYKUS; -
BbIIaBaTh ce0sl 3a JPYroro 4dYeloBEKa WJIM MPEICTAaBUTENS OpraHU3aluu W/WiIu
coob1ecTBa 6e3 JOCTaTOYHBIX Ha TO MPaB, B TOM YHCIIE 32 COTPYAHUKOB Mcnonnurens,
a Tak)Ke IPUMEHSTH JII00bIE pyTrre (GOpPMBI M CITOCOOBI HE3aKOHHOTO MPEACTABUTEIHCTBA
APYTUX JIMIL; - TIepelaBaTh JIOOBIM CIIOCOOOM Kakue-IMOO MaTepHalbl, COAEpIKallue
BUPYCHI WU APYTHE KOMIBIOTEPHBIE KOAbI, (Daliiibl MIIK IPOTPaMMBI, PeTHA3HAYEHHbIE
JUISl HapyUICHUs, YHUYTOXKEHUS JHUOO OrpaHuyeHus (YHKIHMOHAJIBLHOCTH JIO00TO
KOMITBIOTEPHOTO WJIM TEJIEKOMMYHHUKAIIMOHHOTO O0OpYAOBAaHMS, WM MPOTpaMM, st
OCYUIECTBJICHUSI HECAHKIIMOHUPOBAHHOIO JIOCTYMa, B TOM YHUCJIE€ MYTeM pa3MEHICHUS
CCBUIOK Ha BBIIIEYKa3aHHYI0 MH(POPMALIMIO; - UHBIM 00pa30M HapyliaTh TPeOOBaHUS
3akoHojaTenabcTBa Poccuiickoit denepanuu npu OCYIIECTBICHUA HUHPOPMALMOHHOTO
oOMeHa.

Paznen 1V. Konpuaenuuaabaas napopmanus

10. Ilepconansuas uadopmanus. [lepconanbabie nanHbIe KITHMEHTOB.

10.1. Knuent, npuobpetast u aktuBupyst Ceptudukar, BEIpaKkaeT CBOE COTJIACHE
Ha MCTOJIb30BaHue U 00paboTKy McnomHuTeeM CBEICHH O €0 TePCOHATBHBIX JaHHBIX
B COOTBETCTBMU C 3aKoHoaaTenbCcTBOM Poccmiickon Penmepaumn u Uil LENEH
OpraHu3allMi HCHoJHEeHus JloroBopa, B TOM UHCIE MepeAadyy TPEeTbUM JHIaM
nepcoHaNnbHbIX JaHHBIX KineHnTta juis nenei, cBa3aHHbIX ¢ okazanueMm Kiuenty Ycmyr.

Cornacue Kimenra pnelictByer 10 MOMEHTa mnodyudeHus HcenoiaHutenem
NUCBMEHHOI'O 0T3bIBa CBOEro coryacus ot Knuenra.

10.2. HcnonHuTenb OCyHIECTBISIET O0O0pabOTKY MEPCOHANBHBIX JIaHHBIX
KineHToB, a TakXe WHBIX JIMII, IEUCTBYIOIIMX OT UMEeHH KilmeHTa, B COOTBETCTBHUM C
MOJIOKEHHUSIMHA JEUCTBYIOLIETO 3aKoHOAAaTenbCcTBa Poccuiickoii denepanuu O 3alIUATE
MEePCOHANBHBIX JJAHHBIX, HAacCTOSIIIMX [IpaBuii, a Tak»Ke JTOKaIbHBIX aKTOB, IPUHUMAEMBbIX
Ucnonaurenem.

10.3. UcnomauTens oOpabaThiBaeT NepCOHANbHBIC JaHHbIe KiMeHTa, MHBIX JIHII,
CBEJICHUS O KOTOPBIX NpenocTtaBui KiueHr.

10.4. VicnomauTens OCymecTBiIsseT cOOp U 00pabOTKy MEePCOHATBHBIX JaHHBIX B
CHEAYIOIIUX LIEJISIX:

10.4.1. Unentuduxanus Knuenrta u okazanue Y CIiyr;

10.4.2. IIpenocraBnenue KimeHTy nepcoHaIU3UPOBAHHBIX Y CIIYT;

10.4.3. YayumieHue kadecTBa Y CiIyr, ya100CTBa UX HUCIOJIb30BaHUs, pa3padoTKa
HOBBIX ITPOJYKTOB U Y CIIYT;

10.4.4. TlpoBeneHwe CTaTUCTUYECKMX M HHBIX MCCIEIOBAaHUN, HAa OCHOBE
00€3JIMYEHHBIX JJAHHBIX.



9

10.5. Ilpunumas ycnoBus Hactodmux [IpaBun, KnueHT cornamaercs ¢ TeM, 4To
Wcnonuutens ocymecTBiasieT cOOp, XpaHEHHE, HCIOJIb30BaHUE, CHUCTEMATHU3AIHIO,
HAKOIUJIEHUE, PaCIpOCTPaHEHHE, & TAKKE MHBIM 00pa3oM 00pabaThIBaeT MEPCOHAILHbBIE
nanHble KineHToB s 1enei, ykazanasixX B 1. 10.4 HacTosmux [Ipasui.

10.6. Ilepconanbhas unHbopmaiusa KimeHta xpaHuTcs U oOpabaThiBaeTCs
HcnonHurenem B COOTBETCTBUU € YCIOBUSIMU HacTtoAmnx [IpaBuin, a TakKe JTOKaIbHBIX
aKTOB, IpUHUMAaeMbIX McrionHuTeneM, AeMCTBYIONMX B OTHOILIEHUH BCe HHOpMaInu,
kortopyto McnosHuTENnb MOXKET MNONyunTh O KilMeHTe B mpolecce IMOJb30BaHUs
Ycnyramu.

10.7. Vcnonb3oBanue Yciayr o3HadaeT 0e30roBopouyHOe corjacue KimeHra c
MOJIOKEHUSIMUA HACTOSIIETO MyHKTAa M yKa3aHHBIMH B HEM YCJIOBHUSMHU O0PaOOTKH €To
MEePCOHANBHBIX JIaHHbIX, W ¢ [lomuTukoil KoHpUACHIMAIBHOCTH VcromHuTEN A,
onyOnukoBaHHOM Ha CaliTe.

10.8. Hcnomuutens He 00s3bIBAETCS MPOBEPATH TOCTOBEPHOCTH MEPCOHAIBHOM
uHpopmaluu, npeaocrapisieMord KineHTOM, M HE OCYIIECTBISET KOHTPOJIb 3a €ro
J€eCIOCOOHOCTBIO, OJTHAKO UCXOJUT U3 TOTo, YTO KIIMEeHT npeaocTaBiisieT JOCTOBEPHYIO
U OCTaTOYHYIO MEPCOHAIBbHYIO HH(OPMAIUIO U TTOAEPKUBAET TaKyl0 HH(OpMaIuio B
AKTYaJIbHOM COCTOSIHHH.

10.9. Vcnonnutens coOUpaeT W XpaHUT TOJBKO T€ IMEPCOHAIbHbIE JaHHBIE,
KOTOpbIE HEOOXOIMMBI JIJIs1 OKa3aHUs Y CIIyT.

10.10.  HcnonasuTenabr  NPUHHMAET  HEOOXOJAMMBIE W JIOCTATOYHBIC
OpraHU3aIMOHHBIE W TEXHUYECKHUE MEPhI IS 3alllUThl TEPCOHAIBLHON WH(MOpMAIIN
Kinenrta oT HempaBOMEpHOro WM  CIYyYalHOrO  JIOCTyIla, KOMUPOBAaHUS,
pacnpoCTpaHEHHs, a TAKKE OT UHBIX HEMPABOMEPHBIX JCUCTBUM C HEW TPETHUX JIULI.

10.11. KnueHTt BbIpaxkaeT cBoe corjiacue VCnoaHuTent0 Ha XpaHEHHE
uHpopmaruu 0 cebe W OKa3aHHBIX YCIyrax C IIeJIbI0 KOHTPOJISA KadecTBa Y CIyT,
00paboTKy yka3zaHHOW HHGPOPMAIMKA C TMOMOIIBIO CBOMX MPOTPAMMHO-ANTIAPATHBIX
CpelICTB, BKIIOYas cOOp, CHCTEeMATH3allMl0, HAKOIUICHUE, XpaHEHHE, YTOYHEHUE
(oOHOBJIEHME, U3MEHEHNUE), UCIIOJIb30BAHUE, pACIIPOCTPAHEHKE (B TOM UYHMCIIE epeaady,
BKJIIOYAsi TPAHCTPAHUYHYIO Mepeaaydy), 00e3TuuuBanme, OJIOKUPOBAHNUE U YHUUYTOXKEHUE
NEPCOHAIbHBIX IAHHBIX.

Paznen V. IIpaBa u odsi3annoctu CTOpoH

11. IIpaBa Knuenra.

11.1. Tlonmb3oBatbcsi YciayraMd B TEUEHHME BCEro CpOKa OKas3aHUs Y CIYT,
OTIPEIEISIEMOTO B COOTBETCTBUH C BRIOpaHHBIM CepTH(hHUKATOM.

11.2. Coobmats McmomHuTENI0 000 BCEX CITydasx HEMPEAOCTaBICHUS Y CITyT UK
MPEAOCTaBICHUS Y CIIyT HEHAIJISKAIIETO Ka4eCTBA, a TAK)KE HEKOPPEKTHOTO 0OpaIeHus
CO cTOpoHbI McnosHuTE M.

11.3. IonyuaTs HEOOXOAMMYIO U AOCTOBEpHYIO HH(MOpMaImio 06 Mcnomuurene,
o0beMe TNpeloCTaBIsIEMbIX YCIyr, a TakXke HHYI0 HWHGOPMAIMIO, CBS3aHHYIO C
penoCTaBIEHUEM Y CITyT.

11.4. Y panute JInuneiii kaOuHeT, Haxoasamuiics Ha Caiite B 11000 MOMEHT I10
cOOCTBEHHOMY >KeJIaHMI0, nepenis B pazaen «[Ipopuiby.
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11.5. Otka3zaTbcsi OT YCIyr B TEUEHHE CPOKA, YCTAHOBJIEHHOIO HACTOSILAMHM
[IpaBunamu, nocpeactsoM oOpamieHus: k McnomHuTento ¢ 3asBieHHEM 00 OTKaze OT
Yenyr.

11.6. TpeboBate ot McnonHurtesns BO3BpaTa JEHEKHBIX CPEACTB, YIUIAUE€HHBIX
3a€MIIMKOM 3a OKa3aHHE YCIyr, 3a BBIYETOM CTOMMOCTH YacTH TaKuUX Y CIHYT,
(akTHUEeCKU OKa3aHHBIX 10 AHsS nosydyenus Mcnomnurenem, 3asBiaeHusi Kinmuenra o0
OTKa3e OT YCIOyr, NOAAHHOTO B TEYEHUE CPOKA, YCTAHOBJIEHHOTO HACTOSLIUMHU
[IpaBunamu.

12. O6s3annocTr Knnenra.

12.1. IlpenmocraBisaTs McroaHUTETIO MOTHYIO U JOCTOBEPHYIO MH(POpMAIHIO B
nensx unentudukanuu Kimenra u mpepocraBieHus eMmy Y CiIyT.

12.2. Ilpu mepBom oOpamiernu K VICONHATENO MPEJOCTaBUTh HEOOXOIUMYIO
mis nened 1. 104 mactosmux IlpaBmin  waeHTH(DUKANMOHHYIO HH(POPMAIUIO,
MIPEACTABIISIFONIYI0 COBOKYITHOCTh YHUKAJIBHBIX NTaHHBIX, YKa3aHHBIX B Ceprudukare u
nepcoHanbHOi nHpopmanuu Knuenra.

12.3. He napymars TpeboBaHuii 3akoHoaatenbcTBa Poccuiickoit denepanuu, a
TakKe OOUIENPUHSTHIX HOPM MOpadd M HPABCTBEHHOCTH TIpU OOpalleHUH K
HcnomauTesnto 3a 1nojryyeHueM Y CIIyT.

12.4. He pnonyckaTh IMOJb30BaHWE YcCIAyramMu JIMLIAMH, HE SBISIIOUIUMUCS
Kinnentamu B cooTBeTcTBUM € HacTosimumu [IpaBunamu.

12.5. IIpenocTaBUTh MOIHYIO M TJOCTOBEPHYIO HH(MDOPMAIIHIO, OT KOTOPOH OyIeT
3aBHCETh KaY€CTBO NMPEAOCTABICHHON Y CIIYTH;

12.6. [IpeanpuHITh BCe HEOOXOAMMOE W 3aBUCSINEE OT HEro I oOecreueHus
YCTOMYMBOTO TEICKOMMYHHKAIIUOHHOTO COEAMHEHUS B Cilydae oOpameHus K
HcrnomauTento 3a 4aT-rojIoOCOBOM KOHCYJIbTALIUEN;

12.7. O3HakOMHUTBCS C coaep)KaHueM HacTosmux [IpaBwi, B TOM dYmcie B
OTKPBITOM j0cTyme B cetu MutepHeT Ha OdunmansHoM caiite Mcnonnurens.

12.. Coobmate Mcniomuutento B TeueHue 2 (IByX) pabouux gHel 00 W3MEHEHUH
B CBEACHUSX, IPEAOCTABIEHHbIX KiMEeHTOM mpu 3akiroueHun Hacrosimiero /loroBopa
(MOYTOBBIM agpec, KOHTAKTHBIE PEKBU3UTHI, HOMEPA MOOHIIBHOTO TenedoHa, aapec
AJIEKTPOHHOM MOYTHI U JIp.) U KOTOPbIE OBbLIM YKa3aHbl UM IpH peructpauuu Ha Caiite.

12.11. Ecnmu He ykazaHo wuHoe, KiumeHT o00s3yercs HE JI€MOHCTPUPOBATH,
pacupoCTpaHsTh, MyOJIMKOBAThH, BOCIIPOU3BOIUTH, TyOIUPOBaTh, KOMMMPOBATh, CO3/1aBATh
MIPOU3BOJIHBIE PA0OTHI, M3MEHATH, MPOJAABATH, MEPENPOJaBaTh, HCIOJIb30BaTh, WIH
nepeaaBaTh B IIOOBIX KOMMEPUYECKUX U MHBIX IEJISIX, JIF0OyIo yacTh Caiita u/uimm mo0yio
uHpopmaruto, onyoankoBanHyto Ha Caitte McnomauTens.

12.12. Hectun nHbIe 005S3aHHOCTH, MPEyCMOTPEHHBIE HacTosmmMu [IpaBumamu
Y 3aKOHOIaTENbCTBOM Poccuiickoint denepanum.

13. IlpaBa McnioaHurens.

13.1. IlonyuuTs omaTy B MOJHOM 00bEME 32 OKA3bIBAEMBIE YCIIYTH.

13.2. IlpuBnekaTh TpeTbUX JUIL JjIs1 OKazaHus Y cayr Kinuenram.

13.3. TIlpomepsith mnpencraBieHHyo KioueHToM wuHGOpMAIMIO, a Takxke
BbInToTHEHME KnenTom ycnosuii HacTtosinux [Ipasui.

13.4. IIpuocTanaBivBaTh OKa3aHWE YCIyr Ha NEPUOJ MPOBEPKU BBINOJIHEHUS
Knuenrom ycnosuii [IpaBuit npu BeIsSIBIEHUH 00OCHOBAHHOTO MOAO3PEHHUSI B HAPYILLIEHUU
KimenTom nonoxenunii Hactosimux [Ipasun.


https://login.consultant.ru/link/?req=doc&base=LAW&n=453105&dst=277&field=134&date=19.12.2023
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13.5. Otkazare KiineHTy B mpeocTaBieHnn Y CIyry B CIyvasix, KOrja:

13.5.1. Kiiment Hapyuaet ycioBusi Hactosimux [IpaBui.

13.5.2. Ilonydenue Yciayru BbI3BaHO NMIPOTUBONPABHBIMU MHTEpecaMu KineHra.

13.5.3. Okazanue Yciayru mnopieuer HapymieHue VcnosiHutenem TpeOOoBaHUMA
3aKoHoJaTeabcTBa PD, a TakKe MPUHATHIX B 00111€CTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

13.5.4. Okazanue Ycinyru HapylIaeT IpaBa 1 3aKOHHbIE UHTEpeCH Mcrionnurens.

13.6. Ucnonnutenb nMeeT mpaBo B Jito0oe Bpemsi U 0e3 OOBsICHEHUs MPUYMH
pacTopruyTh JloroBOp B OJHOCTOPOHHEM MOPSAKE, MPHU YCIOBUM BO3Bpara KimeHTy
OTUIQYE€HHOT0 TIJIaTeXka.

14. O6s3anHOCTH VCcTioTHUTETIS.

14.1. OxkazbiBath Knuenty mo 3ampocy Yciayrd B MOpSJIKE M Ha YCIOBUSX,
MPEIyCMOTPEHHBbIX HacTosimuMmu [IpaBwiiamm u  3akoHOmaTensCTBOM Poccuiickoi
denepalinu, 3a HCKIIOUYCHUEM CIy4daeB, IpeayCcCMOTpeHHBIX 1. 13.5, . 19.1.4 HacTosmux
IIpaBun.

14.2. TlpenocraBnsate KimeHTy CHpaBOYHO-KOHCYJIBTAllMOHHBIE YCIYTH TI0
BOITPOCaM OKa3aHUs Y CIIyT.

14.3. OGecneunts KimeHTY BO3MOXKHOCTh O3HAKOMHUTHCA C HACTOSIIIUMHU
[IpaBunamu, pa3MecTuB UX B OTKPBITOM JocTyre B ceTu MHTepHeT Ha OduimanbHOM
caire McnosHurens.

14.4. O6ecneunts KnueHTy BO3MOXKHOCTD yaasieHus JInunoro kabunera ¢ Caiita
B paznene «[Ipodumby.

Paznen VI. IIpoyue yciaoBus

15. YperynupoBanue cnopos.

15.1. Bce pasHormacus Wi CHopbl, KOTOPbIE MOTYT BO3HUKHYTH B CBSI3H C
NPUHSATHEM W HUCIOJHeHWeM Hactosmmx [IpaBmwia, OyayT 1O  BO3MOXKHOCTH
pEeryJIMpOBaThCSl MyTEM IeperoBopoB. Ecim cornacue mo xKakuM-aumOoO MpUYMHAM HE
OyJieT TOCTUTHYTO B XOZ€ JOCYJAEOHOr0 yperyiupoBaHus (0053aTeIbHO BKIKOYAIOLIETO
B ce0s, MOMUMO TIEPErOBOPOB, MpeabsBieHre KiMeHTOM NpeTeH3uu B MUCbMEHHOM
BUJIE 10 aJjpecy MecTa HaxoxaeHus: cionHuTenst u ee paccmorpenue McnoaHurenem),
TO Bce crnopsl Mexay Mcnonuurenem u KiimeHToM paccMaTpuBaroTCst B CyJ€ MO MECTY
HaxoxaeHus: cronHurens.

15.2. Cpok paccMoTpeHus npeTeH3uu (nHoro oopainienus) Kinvenra cocrapiser
30 (TpuanaTth) KaJeHJAPHBIX JHEW C aThl MOJYyYCHUS MPETEH3UHN (MHOTO OOpaIeHus)
Ucnonnurenem.

15.3. Eciin xakoe-nmu6o mojokeHue Hactosmux [Ipapun OyaeT mpu3HaHO Cya0M
KOMIIETEHTHON IOPUCIUKIIUA HEICHUCTBUTEIbHBIM, CTOPOHBI COIJIAIIAIOTCA C TE€M, YTO
CyJ JIOJXKEH CTPEMUTHCS BOILUIOTUTH B KU3Hb HAMEPEHHUSI CTOPOH, KaK 3TO OTPAXKEHO B
Hactoamux [IpaBunax, mpu 3TOM WHBIE MoOJIoXKeHUs HacTosimux [IpaBun ocraroTcs B
cuJIe.

16. OGcTosiTeNnbCTBA HEMTPEOAOTUMOM CUJITBI ((hOopC-MaXkop).

16.1. CTOopoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH IPYT IMEpeN APYroM 3a
HEUCIOJIHEHHE WJIM HEHaJJIeKallee UCIIOMHEHUE yCIOBUM HacTosero JloroBopa, eciu
TaKO€ HEUCIOJHEHNE UM HEeHAJIJIeXKalllee UCTIOJHEHUE MPOU30IILIIO B MEPUO ACHCTBUS
00CTOSATENHCTB HEMPEOI0JIUMOM CHITBI ((hopC-Maxop).
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16.2. dopc-maxkopHBIE OOCTOSITENBCTBA - ATO OOCTOSITENHCTBA, BO3HUKIIIHEC
BCJICAICTBUE COOBITHI HKCTPAOPAMHAPHOTO XapakTepa, KOTOpble HE MOTJU ObITh
IpPEAYCMOTPEHBI U KOTOpble CTOPOHBI HE MOIJIM IPEAOTBPATUTH, HAIIPUMED, SIUIEMHUH,
no>kap, HAaBOJAHEHUE, 36MJIETPSICEHUE WM IPYyTUE NPUPOIHBIE SIBJICHHUS, @ TAKKE BOMHBI,
OTrpaHUYECHUS WIM CAHKIMU JIOOBIX TOCYAApCTB, MPOU3OLICAIINE Ae-I0pe WK Je-(PaKTo,
JNEUCTBUA WJIM OTKa3bl JIOOBIX TOCYJApPCTBEHHBIX BiAacTeM, OJOKaabl, 3a0aCTOBKH,
caboTax, OecTIOpSAKU, MATEXKH, 3aJCP>KKH aBUAPECOB, APyTrue NeUCTBUS UK COOBITHS,
IIPU YCJIOBHUH, YTO 3TU OOCTOATETHCTBA BIUSAIOT HA BbINOHEHHE CTOPOHOM IOTOBOPHBIX
00s13aTE€NIbCTB U B MX BO3HUKHOBEHHHM OTCYTCTBYEeT BMHA (CTOpPOHBI, KOTOPOH Takue
00CTOSITEILCTBA TIOMEINIAIA BBITIOJTHEHHIO CBOETO 00s3aTeIhCTBA IO HACTOSIIEMY
Jlorosopy.

16.3. Ilpu BO3HMKHOBEHUU (HOPC-MAKOPHBIX OOCTOSTENBCTB IS OJHOU W3
Cropon mo HacTosmeMy JloroBopy, oHa 00si3aHa HE TIO37HEE CEMUIHEBHOTO CPOKa CO
THST UX HACTYIUICHHs] MMCHhbMEHHO MPOWH(POPMHUPOBATH APYTYIO CTOPOHY O HAIMYUU
TakKMX OOCTOSATENHCTB, MNPEMATCTBYIONIMX BBIMOJHEHUIO HacTogmero Jloroopa. B
CJIy4yae Hecorjiacusi MPOTUBOIOJIOKHON CTOPOHBI 00 OTHECEHUHU 00CTOSATEILCTB K opc-
MaKOPHBIM, BOITPOC 00 OMpPEAECICHUH ITUX OOCTOSTENBCTB Kak (hOpC-Ma>KOPHBIX JOJIKEH
OBITh PEIICH CIEUHUATBbHO YMOJIHOMOYEHHBIM OPraHOM IyTEeM MPEJOCTABJICHHS aKTa
NOATBEPKAEHUS (HOPC-MAKOPHBIX OOCTOSITENIBCTB.

16.4. Eciu coobmienre 0 (Hopc-MaKOpHBIX OOCTOSITENICTBAX OTCYTCTBYET,
CTOpOHBI TEPSIIOT TMPaBO CChUIATHCA Ha (POpPC-MaKOPHBIE OOCTOSITENILCTBA B CIIydae
HEBBITIOJIHEHHSI CBOMX 00s13aTEILCTB 10 HacTosAIEeMY JloroBopy.

16.5. Cpok BemosHeHHss CTOpPOHOH 0053aTENBCTB MO HacTosmemy JloroBopy
OTOJIBUTAETCSI COOTBETCTBEHHO HAa CPOK, B TEYEHHUE KOTOPOTO JEHCTBOBAIM TaKUe
00CTOSITENHCTBA U UX MOCIIEACTBUSI.

16.6. Ecmu hopc-makopHbIe 00CTOSATENBCTBA MJISATCS Oomee 14 (4eThIpHAAIATS)
KaJICHJIApHBIX JTHEW, TO Kaxaast CTOpOHA UMEET MPAaBO paCTOPTHYTh HAcTOsIIHM JloroBOp
B OJIHOCTOPOHHEM MOPSIJIKE, MPEBAPUTEIBHO YBEIOMHUB 00 3TOM Jipyryto CTOpOoHY HE
MmeHee, yeM 3a 7 (cemb) aHei. [Ipu sTtom CTOpOHBI TEPSIOT MpaBO TPeOOBATH APYT OT
Jpyra BO3MEIIEHUsI BO3MOXKHOTO yiepoa.

17. YuacTue B peKJIaMHBIX aKIIUsX.

17.1. KnueHnt mnpenocrtaBisgeT VICNONMHUTENIO CBOE COIIAaCME Ha IOIYYEHHE
uHbopMallMM ¥ pEKJIAMHBIX MatepuangoB o0 yciayrax McnonHurtens, akuusax u
MEpONPUSATUSIX, CBA3AHHBIX C [IEATEIbHOCTHIO VCHOTHUTENS IMyTeM OTHpaBICHUS
HcnomaureneM cooTBEeTCTBYIONUMX SMS - cooOmeHni 1 yBEAOMIICHUH Ha SJIEKTPOHHYIO
nouty Kimenra.

17.2. KnueHT cornamiaeTcst Ha 6eCIiaTHOE UCIIOJIb30BAHUE MPEO0CTABICHHON UM
uHpopmaruu o cede McnomHureneM ¢ MapKETUHTOBOW U/WJTH IPYTOH IETBI0 METOIaAMU,
KOTOpBIE HE MPOTHBOpPEUYAT 3aKOHOAATeNbCTBY Poccuiickoiri denepanuu (B T.4. MyTeM
nepeaadyd TPEThbUM JIMIaM), Hampumep, Ha OecIUIaTHOE WCIOJIb30BAaHWE  WMEHHU,
¢bamumuu  Knuenrta, UWHTEpBBIO MO0  JAPYrMX  MarepuaroB O HEM C
PEKJIIaMHOM/MapKETUHTOBOM 11€JIb10, B T.4. ITpaBo myOaukaiuu (B T.4. ero umenn) B CMU,
MOOBIX MMEYaTHBIX, ayJAuo- M BHUAeoMaTepuanax, uHtepbio u3z CMU, a taxxe ans
OTNpaBKu MH(GOPMAIMKU, COOOIIEHU (B T.4. PEKJIAMHOIO XapakTepa) Ha TepPUTOPUU
Poccuitickon @enepauuu B TeueHUEe aenctBua JloroBopa, ¥ Tako€ MCIIOJIb30BAHUE HE
Oynet Bo3Menatbesa KiimeHty u/unm uHbIM TPETHUM JIUIaM.
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17.3. KiueHT mnoATBEpKIaeT, 4YTO NPENOCTaBIsAE€T TAKOE COIJacue B
cooTBEeTCTBUM cO CT. 18 depepanpHoro 3akoHa ot 13 mapra 2006 r. Ne 38-0d3 «O
pexname» u cT. 44.1 @enepanbHoro 3akoHa oT 7 utodig 2003 1. Ne 126-D3 «O cBsizuy».

18. OTBeTcTBeHHOCTH CTOPOH.

18.1. Knuent u McnosHUTENb HECYT OTBETCTBEHHOCTh 3a HApYIICHUE yCIOBUM
HacToAMX [IpaBrUl B COOTBETCTBHUM C 3aKOHOJATENBCTBOM Poccuiickon denepanuu.

18.2. icnosHuTe b HE OTBEYAET 3a JIH00bIE MOMEXH, COOU UM MHBIE TEXHUYECKHE
npo0eMbl, HEraTUBHO OTpa3WBIIMECS HA MPOBEACHUU KOHCYJIbTALIUM, €CIU TaKue
pOOJIEMBbI HAXOASTCS BHE KOHTPOJIs McroHUTE IS

18.3. icrioHUTENh HE HECET OTBETCTBEHHOCTH 32 KAYECTBO U CBOEBPEMEHHOCTD
OKa3bIBA€MbIX YCIYT, eciii KiIMeHT J1sl moaydeHus: Y ciyr npeaoctaBuil McnoaHuTemnto
JIO’KHYIO W/WII HETMOJIHYI0 HH(POPMAITHIO.

18.4. Bce pesyaprathl Ycayr HcnonHuTens HOCAT — HMCKIIOYHUTENIHHO
peKoMeHJaTeNbHbIN XapakTep. KIIMeHT caMOCTOSITENTbHO MPUHUMAET OKOHYATEIbHOE
pelIeHre MO0 MCMIOJIb30BAHUIO U MPUMEHEHHUIO MOJy4eHHOW WHdOpMaluu, B paMKax
OKa3aHHBIX Y CIIYT, UJIU UHBIX PE3yJIbTATOB OKa3zaHus Y ciyr. KiimeHT npuHuMaet Ha ceost
NOJIHYK0 OTBETCTBEHHOCTb M PHUCKH, CBSI3aHHBIE C HCIOJIb30BAHHEM PE3YJIbTATOB
NOJIYYEHHBIX YCIyT, B TOM YHCJIE OTBETCTBEHHOCTh 32 OLIEHKY TOYHOCTH, MOJHOTHI U
MOJIE3HOCTH MOJTYYECHHBIX Y CIYT.

18.5. KilneHT MOHMMAET U MPU3HAET, YTO HECOOTBETCTBUE PE3YJIbTATa OKA3AHUS
TOUW WU WHOM Y CIyTH pe3yabTaTy, KOTOPhIM KIMEHT X0Tel MoayduTh Mpu 00paIieHun
3a COOTBETCTBYIOIIEH YCIyroi, camo mo cede He ABiseTcs (aKTOM OKa3aHUs Y CIyTH
HEHAIJICXKAILET0O KayecTBa W HE SBIAETCS OCHOBAaHUEM JUIsl MPUBJICYEHUS K
OTBETCTBEHHOCTH 3a HEHAJJIEKAIllee KAYeCTBO OKa3aHHbBIX YCIYT.

18.6. UcnonHutenb HE HECET OTBETCTBEHHOCTHU 3a HeNOCTHxeHue KimeHToM
OXKHJIAEMBIX WM PE3yJIbTaTOB, JHUOO HECOOTBETCTBHE TOJYUYEHHOTO pe3yjbTaTa
oxnnanusaM Kimenra.

19. 3aBepeHus u rapaHTUM.

19.1. 3akmrouenuem JloroBopa okazanus yciyr B cepe HyTpuimonoruu Kinvenr
rapaHTUPYET, YTO HA MOMEHT €ro 3aKJIF0YEHUSA:

19.1.1. leecnioco6HocTh KiieHTa HUKOMM 00pa3oM HE OrpaHUYeHa, U OH UMEET
MOJIHOE€, HUYEM HE OTPAaHMYECHHOE, MPABO 3aKJIKOYUTh U BBINOJHUTH 3TOT J(OoroBop u
OTBEYATh 110 CBOUM 00sI3aTEIHCTBAM.

19.1.2. Knuent 3akmroqaet JloroBop okazaHus yCiIyT B cepe Hy TPUIIHMOTIOTHN HE
10/ BJIUSTHHEM OIINOKH, 3a0Ty’KICHHS, 0OMaHa OTHOCHUTEIIHEHO 00CTOSITEIBCTB, KOTOPBIC
MMEIOT CYIIECTBEHHOE 3HAUECHHE, a TAKXKE€ HE MOJ BIHUSHUEM TSXKEIOTO JJIsl HEro
00CTOSTENBCTBA.

19.1.3. YcnoBus gannoro Jloropopa KimeHT cuyuTaeT BBITOAHBIMU 151 Ce0s;

19.14. Kmuent He BBOOUT HamepeHHO Mcnomuutens B 3a0myxaeHue
OTHOCUTEILHO OOCTOSITENIbCTB, KOTOPHIE UMEIOT CYIIECTBEHHOE 3HAYCHHE; OOMaH UMEeT
MECTO, €CJIM CTOpPOHAa OTpULlaeT HalIuuyue OOCTOSTENbCTB, KOTOpPbIE MOTYT
OPENATCTBOBATh  3aK/IO4YeHUt0 JloroBopa, WM €CaM OHAa 3aMalldMBAECT MX
CYILIECTBOBAHHE.

19.1.5. Knuent 3akmodaeT JloroBop okazaHus yciyT B cpepe HyTPUIIMOJIOTHH B
COOTBETCTBUM CO CBOUM BOJICM3BSIBIICHUEM O€3 NMPUMEHEHHsS] K HEMYy KaKoro-iaubdo
JABJICHHS CO CTOPOHBI VICTIOJIHUTENS WM CO CTOPOHBI TPETHUX JIULI.
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19.1.6. Ilepen 3axmouenueM JloroBopa okazanus yciyr B cepe Hy TPUIIHOTIOTHH
KinueHnt nomkHbIM 00pa3oM U B JOCTYIHOM (popMe 03HAKOMUIICS CO BCEMU YCIOBUSIMU
HacTosiux [IpaBusi, UX MOJHOCTBIO U OJJMHAKOBO ¢ McoIHUTENEM OHUMAET, CUUTAET
CIpaBeJIUBBIMU, aJIEKBATHBIMU, PA3YMHBIMU 1 HUKAKHX BO3PAXXEHUN K HUM HE UMEET.

19.1.7. Kmment oco3HaeT, 4Tto VCHOJHUTENIL HE OKa3bIBAIOT MEIUIIMHCKHE
YCIIYTH.

19.1.8. Knuent nonumaet, yto CalT U €ro CepBUCHI MIPEAHAZHAUECH JIJIS JIIOIEH,
KOTOPBIE HE UMEIOT MPOOJIEM CO 3I0POBbEM (KaK PU3NUECKHX, TAK U ICUXOJIOTHYECKUX ),
YIpOXKAIOUX K1U3HU KireHTa uiv WHBIX JIII.

20. 3aKJIIOYUTENbHBIE TOJIOKEHUS.

20.1. CTopoHbI 6€30T3BIBHO MTOATBEPIKIAIOT, YTO HACTOSIINN J[0roBOp CTOPOHBI
3aKTIOYMIA B TOM YHCJI€ HA OCHOBAaHWHU TMPHUHIUIIA «CBOOOJBI JAOTOBOpa». CTOPOHBI
Takke OE30T3BIBHO TOJTBEPKAAIOT, YTO TMOJIOXKEHUs HacTosimero JloroBopa um
MOHSITHBI, SIBJISIFOTCSL PA3yMHBIMH U CTIPABEIJTUBBIMHU.

20.2. Jlro0as undopmanus Ha caire https://diet.nh-ai-serv.ru (Bkitouas, HO He
OrpaHUYMBAsCh JAHHBIMU, TEKCTAMHU, IPOTPAMMHBIM 00€CIIEYEHUEM, MY3bIKOH, 3BYKOM,
n3o0paxxeHuem, BUe0, rpadukamu, rpadukoil, Ipe3eHTAIUIMH, COOOIISHUSIMU U/WIH
mo0oii apyroit nHpopMaimeint (<KKOHTEHT»), He TIPEACTaBIsAeT coO0M (Kak, Mo CyTH, TaK
U 1o (opMe) MEIUIHUHCKUE KOHCYJIbTAllUU JO0OTO poja, U HE MpeaHa3HadeHa JJist
JUArHOCTUKY WM UACHTU(PUKALIMY JIEYEHUSI METULIMHCKOTO cocTostHusl. Huuto Ha Caiite
https://diet.hh-ai-serv.ru He MoxxeT OBITH MCTOJIKOBAHO KaK TIOIBITKA MPEIIOKUThH WIIH
CIeNaTh MEIUIIMHCKOE 3aKJIFOUCHHE WJIM MHBIM 00pa30M y4acTBOBATh B MEAMITMHCKOMN
MIPaKTHUKE.

20.3. ITpunumas nactosiiue IlpaBuna, KimeHT cornamaercs ¢ Te€M, YTO HE
MOKET UCIIOIh30BaTh JTI00YI0 (QYHKITHIO, TIpeIocTaBisieMyto Ha Caifte, YTOOBI MOTyYUTh
WM 3allpOCHTHh pPEIENThl Ha JIeKapCTBA/MIOObICE MEIUIIMHCKUE Ha3HAYCHUS U
MEIUIIMHCKUE  BMEMIATENbCTBA  JJIS  JIUAarHOCTHKH,  JiedeHus.  [lomydeHue
PELEnTOB/IO0BIX MEIUIMHCKUX HAa3HAYEHUN U1l TUArHOCTUKH, JICUEHUS Yepe3 WIIU C
nomoiplo Yciuyr HcnoiaHuTens, CTporo 3ampelieHo U SBIsSeTcs 0e30roBOPOUYHBIM
OCHOBaHMeM Jis1 0TKa3za KireHTy B nanbpHeiIeM npejocTaBieHuu Y CIIyT.

20.4. Bce pesymnbrarel Ycayr HcnonHuTens HOCAT — MCKIIIOUUTENBHO
PEKOMEHIaTeNbHBIN XapaKTep.

20.5. CTopoHBI cOIJIacOBajd MPUMEHEHUE CIEAYIOLIEro MOpsAKa BHECEHUS
M3MEHCHMI u/uau gonojHenni B [IpaBua:

20.5.1. 3smeneHus u/vm TOTIOTHEHHS yCJIOBUN HacTosmux [IpaBu, nznoxxenue
[IpaBum B HOBOM pENAKIMM MOTYT OCYLIECTBIATBCA TOJBKO McnomHuTenem B
OJIHOCTOPOHHEM MOPSIJIKE.

20.5.2. Tlepeyernr WM3MEHEHHMH W/WJIA JOTOJHEHUW K ycioBusiM [lpaBun wnm
HOBYI0 penakiuio IlpaBun MHcmomnurens pasmemaer Ha OQUIIMAIBHOM —CalTe
Ucnonaurens.

20.5.3. BHecennble HU3MEHEHUs W/ WM JomnojHeHus K llpaBunam wiu HoBas
penakuus IlpaBun pacnpocTpansitorcs Ha Bcex KiumeHTOB, BKJIOYasi Te€X, KOTOPbIE
3axroumiu JloroBop u npuodpenu Y ciryr, HO He BOCIOJIb30BAIMCh MU J10 BCTYILJICHUS
B CHJIy BHECEHHBIX U3MEHEHHMU u/unu nonosiHenuil k [IpaBunam, nznoxenue Ilpasun B
HOBOM PEIAKIIMU.



15

20.5.4. KinueHt npuHUMaeT Ha ceOsl PUCKUM M OO0S3aHHOCTb CaMOCTOSITENIBHO
orcinexuBath Ha OdunuansHom caite Wcnonnutens pasmemienue Vcnonnurenem
NepeyHss U3MEHEHMM /WM JOMOJHEHUM K ycioBusiM [lpaBun wmiaum HOBOM pemakiuu
[TpaBun.

20.6. Ecnu mo pelieHuio cyna NpU3HAETCS HENEeUCTBUTENIbHBIM KaKoe-IH0o
nosiokenne HacroAamux [IpaBun, CTOpOHBI cOrnamarTes ¢ TEM, YTO TAKOE MOJIOKEHUE
Oyner cuuTaThCs 3aMEHEHHBIM Ha HWHOE TIOJIOKEHHE, KOTOpOE peau3yer
NepBOHAYANIbHBIE HAMEPEHUSI CTOPOH (B TOM Mepe, B KaKOM 3TO pa3pelieHO 3aKOHOM).
Ecmu ogHO W3 mosioxxeHu HacrosAwmmx [IpaBui cTaHeT HENEWCTBUTEIBHBIM B CBSI3H C
W3MEHEHHEM 3aKoHojarenbcTBa Poccuiickon @exepaunu, TO 3TO HE SBIAECTCSA
OCHOBAHUEM JIJISI IPUOCTAHOBJIEHUS IEMCTBUS OCTAJIBHBIX MOJIOKECHUM.

HenelictButensHOe TMOJOXKEHUWE JIOJDKHO OBITh  3aMEHEHO  IOJIOKEHHUEM,
JOMYCTUMBIM B TPABOBOM OTHONICHWH W OJU3KUM IO CMBICTY K HW3MEHEHHOMY.
HenencTBUTENIBHOCTh OJTHOTO WJIA HECKOJIBKMX MOJOXKEHWW Hactosammx [lpaBun He
BJICYET HEAEHCTBUTENBHOCTU BeeX [IpaBui Wi €ro monoKeHHi.

20.7. Bee IIpunoxenus k HacTosimuM [IpaBuinam ABISIOTCS HEOTHEMIIEMBIMU
yacTaMH HacTossuux [IpaBui.

20.8. [Ipu Hamuuum pazauuuid Mexay nojoxkenusmMu [Ipasun u [Ipunoxenuii k
HUM, OTHOCSIIMXCS K MpaBOOTHOIIEHUSIM Mexnay Wcenonnutenem u Knuenramu,
IPUMEHEHUIO MOJJIEXKAT MOJIOKEHUSI COOTBETCTBYIOWHNX [IprnoxeHui.

20.9. Hacrosmume [IpaBuia BCTymarT B CHITy ¢ MOMEHTA X OIyOJIMKOBAaHUS Ha
Odummansaom caiite McnoauTens.
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Ipuioxkenue
O®EPTE «ITPABUJIA
[MPEJOCTABJIEHUA YCIIVD

000 «COHRO3 CIIOPT U 3IOPOBbE»
Ui KIIMEHTOB OO0  MKK
«CMCOUHAHC»
00CITyKUBaHUS

«VIVUS»)

Ycayru Ha UHTeEUIeKTYaIbHOM TL1aT(hOopMe
310poBOro nuranus - «Ha 3gopoBbe»

(3HaKu
«Cmchunancy,

1. Hacrosmue IIpaBuiia npexycMaTpuBarOT NOPSAIOK U yCIOBUS IPEIOCTABICHUS
cinenyromux Yciayr Ha WHTennektyanbHOM miatdopme 3mopoBoro mnutanus - «Ha

300POBLEY.
HaumeHnoBanmue ycayru Onucanue ycayru Cpoxk CroumocTs B pyoJsx
neiicTBUs
YCaYrH
OmnnaitH-Tect  mumieBbx | [To pe3ynbrataM aHKETHBIX JaHHBIX O
MPUBBIYECK MUIIEBBIX  TPHUBBIYKAX  MTPOUCXOUT
ABTOMAaTHUYECKOE dbopmupoBanue | beccpouno Becmnatao
pe3ynbrata B (pOopMe OIICHKH MHUIIEBOTO
MOBEJCHUS,  COJCPXKAIIMHA  KpPaTKyHo
PEKOMEHJIAITUIO O TTUIIEBOM MOBEACHUN
PexomennarenpHbII [lo pesynbraTam aHKETUPOBaHUS U CTOMMOCTh YCIYTH 3aBUCUT
CEPBUC TIO MMUTAHUIO U noxenannii KimnenTta o moxyaeHun JIn0o 30/90 aueit OT KOJWYecTBa JIMIl -

(bm3udecKuM Harpy3kam
Ha OCHOBE TEXHOJIOTHH
HCKYCCTBEHHOTO
WHTEJUIEKTa

Habope Beca, alTOPUTMBI HCKYCCTBEHHOTO
WHTEIUICKTa  mpefoctaBaT  KimeHty
MOAPOOHBIA TUIAH TMUTAaHWS Ha HEHACIIO,
BKJIIOYAIOMIMA ~ TPUEMbl  MUIHA U
TPECHUPOBKU

“uyyieHoB cembr’’ Kiinenra.
1 yen. - 199,00 3a 30 gHen
2 gen. - 349,00 3a 30 nuen
3 yen. - 499,00 3a 30 gHei
3 yen. - 1049,00 3a 90 nuel
4 gen. - 639,00 3a 30 nuen
5 gen. - 1399,00 3a 90 nueit
6 yein. - 899,00 3a 30 gHei
7 yen. - 1049,00 3a 30 guei
7 gen. - 1699,00 3a 90 nHew
9 yen. - 1999,00 3a 90 nuei
12 gen. - 1399,00 3a 30 e

IToanucka Ha bazy 3HaHmit
0 3I0pOBOM ITUTaHUH

Knuent nonmyvaet noctyn B ba3y 3Hanuii o
3I0pPOBOM ITUTaHHH, KOTOPas COICPIKUT
caMyl0 aKTyalbHyH0 HWH()OPMAIHIO TI0
BOMPOCAM 370POBOTO MUTAHHSI, OCHOBHBIX
NPUHLIMIIAX W [paBWiax 3J0POBOIO
MUTAHUS,, OCHOBAHHBIX HA COBPEMEHHBIX
HAYYHO-OOOCHOBAHHBIX ~ PEKOMEHIAIUSIX
yquHx n Bez[yumx HyTpI/IHI/IOHOFOB.
Conepxut pEKOMEHIAITNI o
00€eCIIeUeHUIO HEO0XO0IMMOr0
SHEPreTHYECKOro OajgaHca IS 310POBbS
YCI0BCKa, ITIOJIC3HBIX n Bpe}IHBIX
MPOAYKTaX,  COOJIOJCHUIO  PEKUMOB
mpreMa 3I0pOBO# MUIIH U JIP.

IMonnucka Ha 14
JTHEH ¢
aBTOMATHYECKOU
MPOJIOHT alle

99,00 3a 14 gueit
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2. Ceptudukarsl Ha, TPEAYCMOTpPEHHbIE HACTOSIIMM [IpunokeHuem yciyr,
noctynHbl ans npuoOperenus Knuenramu nHa OduuuansHom caiite Mcnonnurens, a
Ttakxke y [lapTHepos.

3. Hacrosamee IIpunoxeHnue sBIIETCA HeEOTbeMJeMOW dYacTeio I[IpaBuin
IpeIoCTaBIEHUs yCIIyT, onyOauKoBaHHbIX Ha CalTe.

4. Hacrosimee [1punosxenue BCTymaeT B CHITy € JaThl omyOnnkoBanus Ha Caiite.



