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Pa3nea I. OcHOBHBIE MMOJIOKEHUS

1. ITpeamer.

1.1. lannsie IIpaBuna npeactaBisaioT codoi nmydnuunyro OdepTy (MmyOaTuIHbIH
JIOTOBOP) M MOTYT ObITh NPUHATHL KIMEHTOM HCKIIOUUTENbHO IMYTEM IOJIHOTO
MIPUCOEIMHEHUS K HUM. B cooTBeTcTBMU € ycnoBusiMu Hactosumx I Ipasun McnonHurens
— UIT CAOUHA D2.H. npunuMaet Ha ce0st 00s13aTeNbCTBO 10 MpeaocTaBieHnto Kinuenty
Yeayr, mpuobperenue kotopeix ocymectBiusiercss y OO0 MKK «/DKET MAHW»
nocpenctBoM Akmenrta qanHoit Odeptol. KnueHt, B cBoro odepeib, 0053yeTCs OIIaTUTh
Ycnyru, ykazannele B HacTosmeil Odepre, a TakKe BBIIOIHUTH IPYrUe 00s3aTeIbCTBa,
IpeayCMOTpEHHbIE HAacTOS MU [IpaBunamu.

1.2. B coorBerctBuu ¢ IlpaBunamu Kmnent BHocut miatry OOO MKK «DKET
MAHW» 3a npenocrapnenue McrnomHutenem uHGOpMaMOHHBIX (MHGOPMAIMOHHO-
TEXHOJIOTMUECKMX) M KOHCYJbTAIlMOHHBIX YCIYr B cdepe 310poBbecOepexeHus
MOCPEJICTBOM  KPOCC-TNIAT(HOPMEHHOTO TPUJIOKEHUS C TPUMEHEHUEM TEXHOJIOTUM
MCKYCCTBEHHOI'O MHTEJUIEKTA AUCTAHIIMOHHBIM CIIOCOOOM (J1aJiee MO TEKCTY — « Y CITyTH»)
B COOTBETCTBUU C BbIOpaHHOM KiineHToM Y cityroid.

1.3. B ciy4yae nOpUHATHS U3J0KEHHBIX HM)KE YCIOBUM M OIUIATHI YCIIYT,
buznueckoe auI0, MPOU3BOsIIee akienT HacTosmed OdepTol, cranoBuTCs Kinenrowm,
a Ucnomuurtens u Knmuent coBmectHo nMmenytotcst Ctoponamu goroBopa Odeptsr.

1.4. Ycenyru npenocrasisitores Knuenty HcnonnureneM Ha MHTeEKTyanbHOM
miargopme 370poOBOro TNHUTaHHS - «AkTHBHOe Jlonromerue» Ha OCHOBAaHUU
npuodperenHoro Ceprudukara, Ha ycioBusax Hactosmmx [Ipasu.

1.5. Ilpuaumas IIpaBuna, KnueHT npuHMMaeT NOJOKEHUS NPWIOKEHHU K
[IpaBunam, a TaKxke TOKYMEHTOB, pa3paO0OTaHHBIX HAa UX OCHOBE M OMyOJMKOBAaHHBIX Ha
camite: activelifeclub.ru

1.6. KoHkpeTHBII niepedeHsb U 00beM yciyr, koTopblie KitneHT BripaBe TpeOoBaTh
ot McnonHuTens B COOTBETCTBYIONIMN Nepuo, ykazad B CepTudukare, HalpaBIsieMOM
Knuenty B (¢dopme »3IEKTPOHHOrO JOKYMEHTa (Ha OJJIEKTPOHHYIO TIOuTy, JHOO
pa3meniaeMbiii B TMyHOM KabuHeTe Kinenrta).

1.7. IlyOnuuHBIA JIOTOBOpP, COBEPIICHHBIM B BBIIICONMMCAHHOM TOPSIKE,
CUMTAETCS 3aKJIIOYCHHBIM B MPOCTOI MUCbMEHHOU (hopme, He TpeOyeT opopMiIeHHs Ha
OyMaXHOM HocHTeJe U 00J1aaeT MOJTHON IOPUINUECKON CHIIOM.

1.8. Hacrosimum KimeHT mOHMMaeT W corjamaercs ¢ TEM, YTO MpU YAAJICHHUH
JInunoro kabuHeTa, BHE 3aBUCUMOCTH OT MPUYHHBI TAKOTO YJAJICHUs, B COOTBETCTBUU C
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[IpaBunamu, nanHble U1 HHPOpMaLus, XpaHauuecs B JINuHOM KaOMHETe, YHUUTOXKAKOTCS
no ucTeueHue cpoka B coorBercTBUM ¢ llonutukoin KoudunenumanbHOCTH
Hcnonuutens, onyoaukoBanHo Ha Caiire.

HcnomHauTenp He HECET OTBETCTBEHHOCTh 3a yIIEepO, MOTEepH W/WiM YOBITKH,
KOTOpBIE MOTYT BO3HUKHYThH y KieHTta B cBsA3M ¢ ynaneHuem JInunoro kabuHeTa.

1.9. icnonuuTtens HE HECET OTBETCTBEHHOCTH 3a yIIep0, MOoTepH W/ Win yObITKH,
KOTOpbIE€ MOTYT BO3HMKHYTh Y KinenTa npu npaBootHoumeHusx ¢ OOO MKK «/’KET
MAHWN».

1.10. Ecnu KnueHT He coryaceH ¢ KakKuM-JIHMO0 MyHKTOM Hactosimer OdepTsi,
€My IIpeaIaraeTcsi OTKa3aThCs OT €€ AKIenTa.

2. TepMuHBI 1 onpesieNieHus, ucnoyb3dyembie B [IpaBuiiax.

Odurmaneubiit cait Mcnonnurens (Cait) — nHGOpMallMOHHBIN pecypc (KaHam)
koMMyHuKaimu Mcnonnutens ¢ Knuentamu, pa3MmenieHHbld B CBOOOAHOM JOCTyIE B
CeTH HWHTEpHET o anpecy activelifeclub.ru, comepxammuii 1OCTOBEpHYIO, TOJHYIO U
aKkTyanpHyl0 uHpopManuio 00 oOka3piBaeMbIX Ychyrax VMcmomnutens, rapaHTHH
MOJIy4YeHHUs1 YCIyTd HaIJIekKallero KauyecTBa M COXPAHHOCTU KOHGUIACHIIMATBHBIX
na"nHbIX KimneHTosB.

Lentp o6cnyxkuBanus Knuentos (IIOK) — kanan kommyHukanuu ¢ Knuenramu,
(GYHKIIMOHUPYIOIIUN MOCPEICTBOM MpHUEMa U HAMpPaBJICHUS 3JIEKTPOHHBIX COOOIIECHUIA
o 2JIEKTpOoHHOM moute. DnekTpoHHsIi aapec LIOK: support@activelifeclub.ru

Ceptudukar — dJIEKTPOHHBIA JOKYMEHT, MOATBEPKIAIOIMIUNA 3aKIIOYCHHUE
JIOTOBOpA OKa3aHUsl yclyr U cojepkamuid Homep CepTtudukara, HaTy 3aKIOUYEHUs
JI0roBopa, cymmy ruiatexa. Ceprudukar Hanpasisercs KireHTy B 351IeKTpoHHOM Gopme
Ha cooOueHHbI KilmeHToM afpec 3JIeKTpOHHOM MoYThl 100 pazMemntaercss B JIMUHbIN
kabuner Ha Caiire.

®opma CepTtudukara ycranapiupaetcs VcrnoaHuTenem 1 MOKeT ObITb U3MEHEHA
B OJIHOCTOPOHHEM TOPSIIKE.

Wpentuduxatop — yHuKanbHbINH HOMEp Knnenta B cucreme yuera Mcnonanurens,
riae uaeHtudukatopom sisisercs Homep Ceprudukara.

KnueHt — ¢wusndeckoe nuIo, MOCTUTIIEe Bo3pacta 16 (IIecTHamnatd) JeT,
oOjanaroniee HeoOX0JUMBIM 00BEMOM JEECTIOCOOHOCTH M/WIIH MOTYYHBIIIEE COTTIacHE Ha
npussTHe (akuenT) HacTosAmmx I[IpaBun OT 3aKOHHBIX NpPEACTaBUTENEH, KOTOpPOe
npuoOpesio npaBo TpedoBaTh npeaocTapieHus McnonnureneM Y cinyr, MOATBEPKICHHOE
MOJIyYeHHEM BO BJIaJieHUE U MoJib3oBaHue CepTudukara, B TOM YUCIE B DIEKTPOHHOM
BU/JIE, TEM CAMbIM OCYILIECTBUB NPUHATHE (aKenT) Hactosmux [IpaBui.

Jlnst neneit BeinosiHenus Mcnonuurenem 00s3aTenbCTB 10 HacTosmuM [IpaBuiam
Kinuenrom cunraercs To u10, KoTopoe omiatuiao CepTudukar, B TOM YUCIIE MOTYIHIO0
MoCJIe €ro OIUIaThl HUJEHTU(DUKAIMOHHBIE IaHHBIC, HAMPUMEpP, YHUKAJIbHBI HOMEp
Ceprudukara u npenoctaBuio Mcnonuurento cBou uaeHTU(UKAIMOHHbIEC TaHHbIE MTPU
nepBoM oOpaiieHuu K VIComHUTeN0 W/Win coryiacue OT 3aKOHHBIX MpeICTaBUTENCH.
JIuno, npuodpertiiee CepTuukar, HECET BCE PUCKU, CBI3aHHBIE C €T0 UCIIOIB30BAHUEM
JIO0BIM  TPETbUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKO€ HCIIOJIb30BaHUE, a
Hcnomuutens 00s3yrOTCS NPEANPHUHSTh BCE BO3MOXKHBIE U pa3yMHbIE YCHIIUS IIO
MPECEUEHUIO BO3MOKHOCTH MOIY4YECHUS Y CIIYT HE YIIOJTHOMOYEHHBIMH Ha TO JTUIAMH.
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[1naTex — AEHEXKHBIE CpeNICTBA, BHOCUMBbIE KiIMeHTOM B pazMepe, onpenensieMoM
ctouMocTbio BbiOpaHHoro Kimentom Cepruduxara. JleHexHbIE CpeacTBa BHOCSITCS
KnuenTom B kKauecTBe miaThl 3a Mepuoa mpenocTtaBienus KinueHty npaBa tpeOoBaHUs
or HWcnonmuutens oka3aHuss YCIOyr B TEYEHHE CPOKa, ONPEAENSEMOr0o BBHIOPAaHHBIM
Knuentom Ceptudukara. [lmate:xx BHocutcs KiumeHTOM HE3aBUCHMO OT TOTO,
3arpeboBan Knment Ycmyry B mepuoj mpeAoCTaBICHHOTO CPOKa JIEHCTBUS WA HET.
Knuent mpuoOperaer mpaBo TpeOoBaHUS TMpefocTaBieHus Yciayr ot McmomHutens
TOJIBKO 32 OIUIAYE€HHBIN MTEPUOLL.

WNnentudukaims — 310 coBokynHocTh aeiictBuit Kimmenta, OO0 MKK «/[)KET
MAHW», HcnonHuTens, HaMpaBiIC€HHBIX HA NOJHYK HWHHUIManu3auuto KineHra B
CUCTEME BEJICHUSI peecTpa U B KIIMEHTCKOM 0a3e McronHuTes, IeIbio KOTOPBIX SIBISETCS
¢ukcanss  UACHTU(DUKATMOHHBIX  JAHHBIX, HEOOXOJUMBIX JJisi  OOecCredYeHUs
BO3MOXHOCTH uleHTU(uKkanuu Kiuenra npu oOpamennn Knmenrta ¢ 3ampocoM Ha
NOJIyYeHHE Y CIIYT MO JUCTAHIIMOHHBIM CPEACTBAM CBSI3H K McOTHUTEITIO.

3anpoc Ha okazaHue Ycuayr (3ampoc) — oOpamenue Knmenta B dopme
AIIEKTPOHHOI'O HANpPaBJICHHUS, JJI MOJYyYEHHsI Y CIYIM B COOTBETCTBHM C HACTOSLIUMU
[IpaBunamu, copaepikaiiee BCIO HEOOXOOUMYIO ISl  MPEAOCTaBICHHS Y CIyTH
uHDOpMaIMi0 ©  COCTaBlIeHHOE B (OpME, COOTBETCTBYIOIICH TpeOOBAHUSM,
yCTaHOBJIEHHBIM McrioaHUTENEM.

CoenMamucT — MNPaKkTUKYIOIIMA IICHXOJIOI WM Tepuarp (COTpYIOHUK
WcnionauTtens (MM HHOE U0, C KOTOPBIM VICIIOTHUTEND 3aKITI0YMI COOTBETCTBYIOLIUN
JIOTOBOP),  MMEIOLMN  HajjexamuMm  obpa3oM  o(opmieHHBbIE  JOKYMEHTHI,
NOJATBEpKAAIOLME €ro oOpa3oBaHUE, OMNBIT pPaOOThl, BIANCIOMIUNA HEOOXOIUMOMN
KBaIMPUKaLUe,  mpuBlieyeHHbIM  McmonHuteneM  ajii  HENOCPEACTBEHHOTO
IpenocTaBieHusl Y CIyrd B COOTBETCTBUU ¢ HacTosimumu [IpaBunamu, 6€3 Ha3HAUEHUS
MEIMLIUHCKUX MPENapaToB, MEIULIMHCKUX BMEIIATEIBCTB U JICUYEHUS.

AKIIENT - MOJIHOE U 0OE€30roBOPOYHOE MPUHATHE BCEX YCIOBUN HACTOSIIUX
[Tpasumn, [Ipunoxxenuit k [IpaBunam, a Tak’ke UHBIX JOKYMEHTOB, pa3pab0TaHHBIX HAa UX
OCHOBe, omybOnukoBaHHbIX Ha Caiite, KioueHTOM myTeM BBIpaXEHHs COTJIacUsl Ha
3akimroueHue Jlorosopa Ha ycnmoBHsX Hacrosmux [IpaBun mocpencTBom COBEpLIEHUS
NEUCTBUI, TpenycMOTpeHHbIX 1.3.1 Hactosmux [IpaBuir.

JInuHbIi KaOMHET — 3TO MEepPCOHANBHBIM pasnen, Haxozismwmiica Ha Caiite u
JAIOMIMIA JOCTYH K OTCIEKUBAHUIO MPUOOpeTeHHbIX CepTu(UKaToB, CO3IaHHBIX 3asBOK
u 3arpyxeHHbix JlokymentoB Knuenra. Knuent umeet noctyn kK JInunomy kaOMHETY Ha
MOOBIX YCTPOMCTBAX, BBEIA JIOTUH W mapoJib. JIM4HbIA KaOWHET JOCTYIEH
ucKiIrounTeNbHO KinenTy B TeueHune cpoka aerctsus Jloropopa v mocie ero OKOHYaHus.

[IpaBwia npenocraBiaenus yeayr UIT Cabuna 3.H. — nHactosiue IlpaBuina,
perynmupytome otHomeHus Mmexay OOO MKK «DKET MAHW», Knuentom u
Hcnonaurenem no oka3aHuio Y CIIyr.

000 MKK «JDKET MAHW» — naptHep HWcnomHutens, peanu3yrouui
Ceptudukarel HMcmonnurtenss W OCylIeCTBISIOUMI mnpuBieueHne KineHToB Ha
OCHOBaHMH J1orosopa ¢ Mcnomuurenem.

Yeayru — pearenbHOCTh MCnonHHUTENsT B COOTBETCTBUM C HACTOSLIMMU
[IpaBunamu ¢ npumeHeHneM VHTENIEKTyalbHON MIaTPOPMBI 310pOBHECOCPEIKEHUS -
«AxTuBHOE JlonroneTuey, HalpaBieHHas Ha yoBiIeTBopeHue 3amnpoca Knnenra Ha:
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1) be3aBo3me31HOM OCHOBE, 3aKITI0YAIOIIAsACS BO BHECEHUHU JAHHBIX (OTBETOB) IO
OnpocHUKaM ¢ pa3BepHYTOW UHTEPIPETALIMEH.

[Io pe3ynbTaTaM OTBETOB MOJB30BaTENsl (AHKETUPYEMOTO JIMIA) MPOUCXOAUT
aBTOMaTh4yeckoe (opMHpoOBaHHE OICHKHM M pe3yipTaTa B (oOpMe pPEeKOMEHIAIuil,
HaIpaBJICHHBIX HA yIyYIIeHHE (PU3NUECKOTO WU TICUX0IMOIIMOHATBHOTO COCTOSHUSA. A
MMEHHO, OITPOCHUKH:

- OnpocHuk kayectBa xu3Hu BO3;

- [IIxaia BO3pacTHOM KMU3HECTIOCOOHOCTH;

- KornurtupHas mkana OleHKH CyObEKTUBHOTO BO3PACTa;

- OnpocHUK 370pOBbs MOJIOCTH PTa;

- AHKeTa MO paHHEMY BBISIBIICHHIO (PAKTOPOB pUCKA CEPACYHO-COCYIUCTHIX
3a00JIEBaHHI;

- OnpocHUK OLEHKH YPOBHS TPEBOTH O 3/I0POBhLE;

- OnpocuHuk «IIpaBuiabHO JI1 BBl TUTAETECH ?»;

- Onpocuuk «JInanoctHbIN AuddepeHInany;

- OkchopACKUM ONPOCHUK CUACTHS;

- Tect mpoduis OTHOIICHUI;

- TecTt Ha CTPECCOYCTOMUUBOCTD;

- DKCIpecc-0npoc BbITOPaHUs;

- TecT A MOLMOHAILHOTO UHTEJIEKTa XO0JIIa;

- Tecr yBepennoctu B cele;

- OnpocHuk «OnbIT OJIU3KUX OTHOUIEHUI;

- OnpocHUK COBJIaZJaHUs CO CTPECCOM;

- JIMYHOCTHBIN ONPOCHUK AW3EHKA;

- Tect I'onmanga;

- T'epmatpuueckas 1IKana OUEHKH JIEIPECCUHU.

2) Bo3Me3qHO# OCHOBE, 3aKIIIOYAONIASACS B MOJYYEHUU CIEAYIOIIMX IJIATHBIX
YCIYT:

- «Cobecennuk». [lomydyenne koHCydbTamuu OT pa3Hbix HMU-mcuxonoros B
JIMAJIOTOBOM peXuMe M0 0003HAaYeHHBIM TIOJIb30BaTeeM IMpoljeMaM M3 4ucia
nojaep>KuBaeMbIx cuctemMoi. IlpegycMoTpeHo BbIOOp yhaneHus auOO COXpaHEHUS
auanora Nnpu BbIxoje W3 auainora. [IpemocraBisieTcs mo moanucke Ha 1 mecsi Kak
oTnenbpHas yciyra wid Ha 1 nubo 3 mecsiia B coCTaBe MAaKETHBIX HAOOpPOB YCIYT C
MOCJICIYIONIEH aBTOMATHYECKOW MPOJIOHrauend W pacnpocTtpaHserca Ha Kimenrta u
«YJIEHOB ceMbM». IIpy 3TOM CTOMMOCTB yCIIYTM 3aBUCUT OT KOJIMYECTBA JIUI — «YJICHOB
ceMbn» KineHTa;

- «KoHcynpramms co coenumanucroM» - KoHcyinbTauusa —Crennanucra,
MOCPEJICTBOM yCTHOTO oOuieHus: ¢ KilneHToM u/uiu mucbMEHHOro OOIIeHHs B 4aTe, B
TeyeHue Kkotopoid KimeHT wumMeer BO3MOXKHOCTH 0OCyAuTh co CHenuaiucToM
MHTEPECYIOLIYIO €r0 TEMY U IMOJYYUTh PA3BEPHYTHIM OTBET HA MOCTABJIECHHBIA BOMPOC.
[To pe3ynbTaTaM mpoBeAeHUS KOHCYyJIbTaluu CHnenuaiucT BBIAAET MNUCHMEHHOE
3akimoueHue, kotopoe Kiment mnomywyaer B Jluunbilii kaOuner. IlpemocraBnsiercs
KnueHnty eMHONMYHO C MOYacOBOU OIUIATOW;

- «llonnmucka Ha ba3zy 3HaHWK O JIeKapcTBax» - MOJydYeHHEe Jnoctyna B basy
3HAaHHM O JIEKAPCTBAX, KOTOPAsl COAEPKUT OINKCAHUS JIEKAPCTBEHHBIX MPENApaToB,
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NOKa3aHUsl K TPUMEHEHUI0O M PEXKUMBl JTO3UPOBAaHUA, MOOOUYHBIE A(P(EKTHI,
NpPOTUBOMOKA3aHUs, COCTaB W  (QOpMBI  BbINycKa, (oTorpaguu  ymakoBOK,
dbapmakosornyeckoe  JEHCTBUE, CHMITOMBI  TE€PEAO3UPOBKH,  JIEKAPCTBEHHOE
B3aMMOJICIICTBIE, 0cOObIe yKa3aHUs 10 MPUMEHEHHUIO, YCIOBUS XPaHEHUsI U OTIIyCKa U3
anrtek. IIpenocrasisgercs no noanucke Ha 1 Mecsl ¢ MOCHEAYIONIEH aBTOMAaTUYECKOU
IIPOJIOHTalue M pacnpocrpansercs Ha Kimenta u «wieHoB cembu». Ilpm 3TOoM
CTOMMOCTB YCIIYT'M HE 3aBUCHUT OT KOJINYECTBA JIUL] — «WICHOB ceMbm» Kinenra.

Pazpnea 11. [lopsiaox u yciioBus 3akiaoveHus Jorosopa okasanus yciayr

3. Iopsnok 3aknroueHus U aeicteue JloroBopa.

3.1. HoroBop mexnay Knuentom m McnomHuTeneM cUMTAETCs 3aKIIOUEHHBIM U
CTAHOBUTCSl 00s3aTeNbHbIM i1 o0eux CTOpOH ¢ MoOMeHTa MpuHATUA (AKienTa)
Knuenrom nacrosimmx [IpaBui. IlonHbiM M 6e30roBopouHbIM MpuHsATHEM Kinentom
Hactosiux IIpaBun cuurtaercs npuobperenne KinrentoM npaBa TpeOOBaHUS OKa3aHUS
Ycnyr, noareepxknaemoe nonyuenneMm Ceptudukara B 3IEKTPOHHOM BUJE.

3.2. IlpaBa m 0O0S3aHHOCTH CTOPOH BO3HMKAIOT C MOMEHTa 3aKIIIOUCHHUS
JloroBopa, 3a UCKJIIOYEHHEM T€X MpaB U OOS3aHHOCTEH, KOTOpPhle OOBEKTUBHO MOTYT
BO3HUKHYTh TOJIBKO MOCJe nepBoro oopamienus Knuenra.

3.3. MowmentoMm 3akmtoueHus JloroBopa sBISETCS Jara MNpUOOpETEHHS
CepTtuduxara.

3.4. Cpoxk nerictBusi CepTudukara onpeaenasercss U UCUUCIACTCs, HaUuHas CO
TIHS1, CJIETYIOIIETO 32 THEM BHECEHMSI TJIaTexka.

3.5. Eciiu KnneHT He oOpariascs 3a okazanueM Y ciyr K McronHuTe o B mepuos
neictBua Ceprudukata W/WiM MPOMYyCTUI CPOK OOpallleHHs 3a OKa3zaHUEM Y CIyr IO
mMoObIM TMpUYMHAM, €CJIM HMHOE He corjacoBaHo ¢ Vcnomnurenem, ToO B cuHIy
a0OHEHTCKOr0 XapakTepa JOTrOBOpa OKa3aHUs YCIYT IUIaTeX, BHECEHHbIH KimeHToM,
BO3BpaTy He noaexuT (cT. 429.4 TK PO).

3.6.  Heucrnons3zoBanne KiumeHTOM yciayr B TEYEHHE CpOKa JEHUCTBHS
CepTtudukarta He SBISETCS OCHOBAaHHEM JJISi MCIOIb30BAHMS CPEICTB, KOTOpPhIE ObUIH
yiaueHbl KnuentoM, Uit mojtydeHus Ipyrux yciayr McnoaHuTtens.

3.7. Akuentysa Hactosiuue IIpaBuna, KnueHT npuHMMaeT ycioBHUs O BO3Bpare
Ceptudukara u otkasza ot JloroBopa, npeaycMoTpeHHble HacTosimumu [IpaBunamu, ¢
y4eToM a0OHEHTCKOIo Xapakrepa Takoro Jlorosopa.

3.8. Bospar aenexsbix cpeacte OOO MKK «/DKET MAHW» Knuenty 3a
npuobpereHHbii CepTudukar:

3.8.1. Bo3Bpar moyiHOW CyMMBI JICHEXKHBIX CpeacTB 3a ormary Ceprudukara
OCYUIECTBJISIETCS UCKIIFOUUTENBHO 10 HACTYILJICHUS OAHOTO U3 CIEIYIOUIUX COOBITHIA:

- ucreyenue 30 (TpuauaTv) KaJeHIAPHBIX JTHEW C MOMEHTa MNPUOOpPETECHUS
Ceptudukara (He BKJIHOYAs JHS MOKYIIKH);

- ucnosab3oBanue Knrentom oaHow unm 6osee Y Ciyr.

3.8.2. B ykazanHoM B 1. 3.8.1 ciydae KimeHT BIpaBe JOCPOYHO OTKA3aThCS OT
Jlorosopa, obpatummck ¢ 3aseneaueM B OO0 MKK «/IDKET MAHW» no tenedonam:
3HaK oOcmyxuBanus «Cmchunancy - 8-800-333-27-57, 3nak obdcayxkuBarus « VIVUSy»
- 8 (800) 505-64-93.

3.8.2.1. KinenT He BripaBe TpeOOBaTh BO3BpaTa ACHEKHBIX CPEJICTB MOCPEICTBOM
MOYTOBOTO MEPEBOJIAa /WA HA BCE BUBI DJIEKTPOHHBIX KOIIEIbKOB.
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3.8.2.2. OOmmii cpok paccmoTpeHus 3asBieHus KimeHTa o JIOCPOYHOM
pactopxenun JloroBopa U BO3BpaT JACHEKHBIX CPEICTB COCTABISET HE Oosee 7 (cemm)
kaneHgapHeix aaer ¢ qatel noaydenus OO0 MKK «JDKET MAHW» o6pamenus.

3.8.3. Ilpu npUHATHH OJOKUTETBHOTO PELICHHMS IO PE3YJIbTATAM PACCMOTPEHHUS
3assienus: Knnenta, OOO MKK «/PKET MAHW» npousBoAuT BO3BpaT JAEHEKHBIX
cpeacTB Ha cueT KinenTa no pekBu3utam, KoTopble ykazan KinueHt B 3asiBjIeHUU.

3.9. KimeHT HeceT NOJHYI0 OTBETCTBEHHOCTh W TapaHTUPYET BEPHOCTH
YKa3aHHBIX B 3asIBJICHMM PEKBU3UTOB U JIAHHBIX. B ciydyae BO3HUKHOBEHHS CIOPHBIX
CUTYallMH, CBA3aHHBIX C HEMPAaBWIbHO yKa3zaHHbIMU KineHTtoM pekBuszutamu, KiueHT
0053yeTcsi CBOMMH CHJIaMH U 32 CBOM CUET YperyaupoBaTh BO3HUKIINE TPOOIEMBI.

3.10. KaueHT NOJIHOCTBhIO OCO3HAaeT M MPUHHUMAET, 4YTO VcCnoiHWTENb U
CrneuuraiucT HE OKa3bIBAIOT U HE MPEAOCTABISAIOT MEIUIMHCKUE YCIYTd, HE BBIIAIOT
PELENnTOB, HE OCYIIECTBIISIIOT HA3HAYEHUE METMIIMHCKUX IPENapaToB, HE OCYHIECTBISIOT
MEIUIMHCKUX BMEIIATEIbCTB, HE 3aHUMAIOTCS JIeYeOHOW WM KakoW-1uOo Ipyroi
MEIUITMHCKOW TPAKTHUKON, a TakkKe HE KOHCYJBTHPYIOT B O0OJIACTH MEIUIIMHBI U
CMEXHBIX C Hell oOnacTeit.

3.11. KaueHT moiHOCTBhIO Oco3HaeT, yTo Mcmomuutens/Cnenuanuct HU TMpH
KaKHUX YCJIOBUSX HE MOKET HECTU U HE HECET OTBETCTBEHHOCTH 3a PE3YJIbTaT OKa3aHHBIX
YCIIYT.

3.12.  OCcOOGEHHOCTHIO HCIHOJHEHUS JOTOBOPHBIX OO0SA3aTENBCTB SIBISETCS
OTCYTCTBUE TapaHTUPOBAHHOTO pe3yJbTaTa, TaK KaK MOJE3HbIH 3(P(GEKT 3aBUCUT HE
TOoJbKO OT mpodeccuonanuzma Crennanucta/McionHuTens, HO U OT JUYHBIX KaueCTB
Knnenra.

Paznean II1. Ilepeyenb, 00beM, MOPAAOK U YCJIOBUS OKA3aHUS Y CIIYT

4. IlepedeHsp 1 yCa0BUS OKa3aHUs Y CIIYT.

4.1. Ilepeyenb M 00BEM KOHKPETHBIX YCIyr, OKa3piBaeMbix KiimeHTy Ha
WuTennextyansHoil miardgopme 310poBbecOepexeHus - «AkTtuBHoe J[lonronetuer,
NPUBEIAEHBl B MNpWIOKEHUU K JloroBopy, M OKa3bIBalOTCA MOCPEACTBOM JIMUHOTO
kaOuHera Ha OdunmansHoMm caiite VcmonHurtens, a Takke MOCPEACTBOM YCTHOTO
oOmienust ¢ KimmeHToM u/miu nucbMEHHOTO OOIIEHHS B YaTe.

42. VYcnyru OpegoCTaBISIOTCA B COOTBETCTBMM UM HAa  OCHOBAaHUU
3akoHogarenscTBa Poccuiickorn denepaunu, B TOM 4YHCIE IPUHLMIIOB W HOPM
MEXIyHAapOJIHOIO IpaBa, SIBJISIOMIMXCS COCTABHOM YAacThbIO POCCUHCKOW MPaBOBOM
CUCTEMBI, a TAKXKE CIIOKUBILIEICS TPABONIPUMEHUTEIBHON TPAKTUKHU.

4.3. Ycnyru npeocTaBlSIOTCS MPU YCIOBUM JIMYHOTO oOpameHusi Knuenra, B
€ro IMOoJIb3Yy, YTO O3HAYAET JIMYHYIO 3aMHTEPECOBAHHOCTh KnneHTa B monyyeHun Y ciiyry,
B T.4. KOHCYJIbTauuu Cnenuanucra.

4.4. Yciayru npenocTtaBisitorcsi mo 3amnpocam KinMeHTOB, COOTBETCTBYIOIIMM
TpeOOBaHUM, YCTaHaBIMBaeMbIM VcioTHUTENEM.

4.5. Ycnyru okaspiBaroTcs McnosHUTEIEM Ha pyCCKOM SI3bIKE.

5. Cpoku U OpsiAOK OKa3aHus Y CIIyT.

5.1. Cpoku oxazaHusi YCIyr HAYMHAIOT WCYHCIATHCS C MOMEHTa (PUKCAINH
3anpoca Knuenra Mcnonnutenem.
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5.2. B cnywae ytouHeHus 3ampoca (IperOCTaBICHUS JTOTOJHUTEIHLHOU
uH(pOpMalii, U3MEHEHH 3arpoca), UCTEYEHHE CPOKOB OKa3aHHs Y CIyr HAUMHAETCS C
MOMEHTA NOCTYIUJIEHUS] YTOYHEHHOTO 3arpoca.

5.3. Ilopsiaok mpeaocTaBiAEHUS YCAYT:

5.3.1. VYcayra «KoHcynmpramusi €O  CHOEIUATUCTOM»  MPEAOCTaBISAETCS
Ucnonautenem B iepuox ¢ 09:00 1o 21:00 mo MOCKOBCKOMY BPEMEHH €XXEIHEBHO, NPU
YCIIOBHM MPEIBAPUTENBHOIO COIJIaCOBaHUS BPEMEHU MPOBEACHUS KOHCYJIbTALMU CO
Crneunanucrom.

Yenyru «OnpocHUKH € pa3BepHYTOW UHTeprperauuein», «ColOeceqHuK» u
«Ilongnmucka Ha ba3zy 3HaHui o0 JekapcTBax» mnpenoctamisiercs lcnonnurenem B
KPYTJIOCYTOUHOM PEXKUME.

5.3.2. Jlns nonyyenus onpeneneHHon Ycnyru, Kimment na OdunmansHom caite
Hcnonuutens orMeyaeT YcCiayry, KOTOPYHO OH JKeJlaeT MOJY4YUTh W TMOMaJaeT Ha
CTapTOBBIN IKpaH ONPEIEICHHONU YCIyTH.

5.3.3. Ilpu oOpamennn Knuenra 3a momydenuem Yciayru «KoHCynbTanus
CHELUATUCTa:

5.3.3.1. KnuenT nomnaaet Ha CTpaHUILYy BEIOOpA CIIEIUATIICTA, T/I€ TPECTABICHBI
KapTOYKU MMEIOIIUXCS B CHCTEME KOHCYJIBTAaHTOB C KpaTKoil uH(popMalueH,
BKJTFOYaroIieit B ceds poto, PUO, cTaxk.

BriOpaB cnenmanucTa, KIMEHT HaXXUMaeT Ha KapTO4yKy, M aBTOMATUYECKU
MEePEXOIUT B TIOJIPOOHBIN SKpaH CEeHaINCTA.

5.3.3.2. Ha kapTouke Crnenuanucra KJIUEHT MOXKET MOJIy4UuTh 00jiee MmoapoOHyI0
nH(}OpMaIUIO 0 HEM, a TaK)Ke BHIOpATh JKeJlaeMbIe 1aTy U BpeMsl AJi1 KOHCYJIbTal[|H.

BriOpaB Bpemsi, MO)KHO Ha)KaTh KHOTIKY JIJIsl OTIIPABKH 3asBKH Ha KOHCYJIHTAIUIO
WJIM 5K€, BEPHYTHCS B CIIUCOK CIIELIUATMCTOB.

5.3.4. Kommynukauusi Cneunuanucrta ¢ KiameHTOM OCyIIECTBIAETCA 4Yepes
JInunbiit kabunet Knuenta Ha CailTe W/Win MyTeM MCIOIb30BaHUS TEIEPOHHOU CBA3U
W/WJIH ¢ TIOMOUIBIO0 MECCEHIKEPOB, KOTOPbIE UCIOIB3YIOTCs VMcomHuTenem.

5.3.5. KnueHt BmpaBe 3ampOCUTh OTMEHY WM MEPEHOC JI000M HazHA4YeHHOM
KOHCYJIbTallMM 0€3 KaKux-Iu00 W3JEpKEeK WM TEHHU, B ClIydae eClIM TaKoH 3ampoc
COOTBETCTBYET CJIEIYIOIIUM TPEOOBAHUSIM OJTHOBPEMEHHO:

5.3.5.1. 3ampoc 00 oOTMEHE WM TEPEHOCE HA3HAYECHHOW KOHCYJIbTAINH
COBEpILAETCA HE MEHEe YeM 3a 24 yaca 10 Ha3HaYE€HHON KOHCYJbTaluu (OTCUET UAET 10
yacoBoMy nosicy Mcnonnurens);

5.3.5.2. 3anpoc cuutaercs odopmieH nyTteM HampaBieHus CHenHaIucTy
COOTBETCTBYIOIIETO COOOIIEHUS Yepe3 CepBUCHI caiita activelifeclub.ru

5.3.6. JIrobas gopma cBsi3u, KpoMe Kak yepe3 cepBUchl CaiiTa HE MOXKET OBbITh
yUTEeHa.

5.3.7. 3ampoc Knmenrta cuutaercs He ACHCTBUTENbHBIM W/min CrHenuanauct
BIIPABE CUYMTATh KOHCYJbTALUIO OKA3aHHOM B CIIy4asiX €CJIU:

5.3.7.1. KuueHT 3ampocus OTMEHHTh WJM [EPEHECTH HA3HAYEHHYIO
KOHCyJnbTanuto Crnenuanucra MeHee uyeM 3a 24 daca (0TCYET UAET MO YaCOBOMY MOSICY
Ucnonuurens) 10 HaA3HAYEHHOW KOHCYJIbTAIUU;

5.3.7.2. KnueHT mpomycTuil KOHCYJIbTalKI0 0€3 KaKoro-1100 MpeaynpexaeHHs
WM JOJKHBIM 00pa3oM 0(OpMIIEHHOTO 3alpoca B paMKax BBIIIEONMCAHHOTO MPaBUIa.



8

5.3.8. Cnenuanuct B MpaBe 3alpoCUTh OTMEHUTh WJIM MEPEHECTH JII0OYIo
HA3HAYEHHYIO KOHCYJIBTAIMIO 0€3 KaKUX-T1M00 U3IePKEK UM TIeHHU, B CIIy4ae €CIIu TaKOh
3aMpoc COOTBETCTBYET CIEAYIOIINM TPEOOBAHUSAM OJTHOBPEMEHHO:

5.3.8.1. 3ampoc 00 oTMEHE WM TEPEHOCE HA3HAYECHHOW KOHCYJIbTAINH
COBEpILAETCA HE MEHEe YeM 3a 24 yaca 10 Ha3HaYE€HHON KOHCYJIbTaluu (OTCUET UAET 110
yacoBoMy nosicy McronHurens);

5.3.8.2. 3ampoc odopmiieH ucnoib3ys coodmenue Kimenty uepes cepsuc Caiita
activelifeclub.ru

5.4. KoHTpob 32 Ka4€CTBOM IPENOCTABICHUS Y CIIYT:

5.4.1. HcnonHuteneMm OCYIIECTBIAETCS KOHTPOJIb 32 KayeCTBOM Y CIYT,
npenoctaBisieMbix Crnenuanuctamu  VMcnonHuUTeNns, W WX COOTBETCTBHE OOIIMM
CTaHJapTaM OKa3aHUs yCIyT B cpepe HyTPULIMOJIOTUH.

5.4.2. B ciyuae, ecnu KitneHt cuuraer, 4ro Yciyru ObUTH MPEJOCTABICHBI €MY
HE HajaJexalniero kayectsa, KnueHt BnpaBe o0patutbes k McnonHuTento ¢ xanoboi ¢
UCIIOJIb30BaHUEM JJIEKTPOHHOW MOYTHI, pa3MelleHHbIX Ha OdQuiuaibHoM caiiTe
WcnonauTtens mo aapecy: activelifeclub.ru

5.5. TlpenoctaBnenue Ycuyr McnomHuTteneM MOXKET ObITh MPUOCTAHOBJICHO B
CBSI3M C MPOM3BOACTBOM HEOOXOAMMBIX PEMOHTHBIX M MPO(UIAKTHYECKHX PadoT, a
TaK)Ke€ B CJIy4asX, yCTAHOBJIICHHBIX TPABOM TEPPUTOPUH OKazaHUs Y ciyr, o ueMm KineHt
YBEAOMJISIETCS B MOPsIZIKE, yTBepKAeHHOM VcnomHuTenem.

6. [Tepuon okazanus Yciuyr (cpok aeiictBus Ceptudukara).

6.1. Ilepuon okazanus Ycuyr (cpok neictBus CepTudukara) onpeaensercs
corjacHo BeIOpaHHOM KiinentoM Ycinyru v ucuucinsercs, HauuHas co JHS, CJIETYOIIEro
3a JHEM BHECEHMs IuiaTtexa 3a nmpuoodperenue Ceptudukara, u ucrekaet B 24:00 gacos
MOCJIETHETO KAJIEHIApPHOTO JIHSI CPOKaA.

7. 11opAnOK UCUUCIIEHUS] CPOKOB OKa3aHUs Y CIYT.

7.1. Cpoku okazaHus YCIyT, YCTAHOBJICHHBIE B JHSX, HAUMHAIOT UCUUCISATHCS C
9:00 yacoB 0 MOCKOBCKOMY BpE€MEHH Pabodero aHs, CIASAYIOIIETO 3a KaJeHIAPHBIM
aHeM ¢ukcanuu 3amnpoca Ha okazaHue Yciyr, ecnu [IpaBuiaMu He yCTaHOBJIEH MHOMN
MOPSAIOK UCUUCIICHUS CPOKOB ISl OKa3aHHUS KOHKPETHBIX Y CITYT.

7.2. Cpoku oka3aHus Y CIIyT, yCTAHOBJIEHHBIE B 4acaX, HAUMHAKOT UCUUCIIATHCS C
MOMEHTa NOCTYIJIEHUS 3anpoca.

7.3. MomeHTOM TOCTYIUIeHHMsI 3ampoca SBISETCS MOMEHT  (PHUKCAIUH
crenuaIbHbIMU TEXHUUECKUMU cpecTBaMu McnomHuTens 3anpoca B IpelyCMOTPEHHOM
[IpaBunamu gomyctumom dopmare, Bkiarodasi codmoaenne Kivenrom Beex TpeOoBaHum
B OTHOIIEHMH 00bEeMa, JOCTATOYHOCTH, JTOCTOBEPHOCTH, MPABOMEPHOCTH U HHBIX
TpeOOBaHMII B OTHOILIEHWU JIOKYMEHTOB, CBEACHHI U AaHHbIX. McnomaHuTenb
perucTpupyet 3anpochl B pa3yMHbIE CPOKHU.

7.4. B nacrosimux [IpaBuiiax moa MecsilieM MOHUMAETCS KaJICHAApPHBIA MeECHIIl,
1oJ1 THEM TOHUMAETCsl pabouwii 1eHb B I. MockBe.

8. Cpoku oka3aHus Y CIIyT.

8.1. VYcnyrm mo 3ampocam, moctynuBmuM g0 09:00 pabGodero aHs 1O
MOCKOBCKOMY BPEMEHH, PEOCTABISAIOTCA B 3TOT ke padounii neHs ¢ 09:00 mo 21.00 mo
MOCKOBCKOMY BPEMEHU.
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8.2. Ycayru mo 3ampocam, moctynuBmuM mocie 21:00 paGodero aHs 1O
MOCKOBCKOMY BPEMEHH, MPEAOCTABISIOTCS Ha cheayromuii padbounii nenp ¢ 09:00 mo
21.00 mo MOCKOBCKOMY BPEMEHH.

8.3. Yenyru no 3ampocam, NOCTYNMBIIMM B BBIXOAHBIE JHH, MPEJOCTABISIIOTCS
Ha cienyomui padounit gensb ¢ 09:00 10 21.00 m0 MOCKOBCKOMY BpEMEHH.

8.4. B oTnenpHBIX Cllydasx MpeoCTaBiIeHUEe Y CIYT MOKET ObITh OTCPOUYEHO, HO
B JTI00OM citydae He OoJiee yeM Ha 2 (1Ba) KaJeHIapHBIX JTHS.

8.5. Hns mnonydenus VYcayr KiueHT JOJKEH HMETh COOTBETCTBYIOLIUE
OpOorpaMMHBIE M amnmnapaTHbIE CPEACTBA, B OTCYTCTBHE KOTOPBIX HE CYLIECTBYET
OOBEKTHUBHOM BO3MOXHOCTH OCYHIIECTBJICHHUS 3ampoca WM MOJy4YeHUs pe3ysibTaTa
OKa3zaHUs Y CIIyT.

8.6. HeoOxomumbiM ycioBuem odopmienus KMcnomnutenem 3ampoca Ha
npenocTtaBieHue Yciuyr sBisgercs Hanuune y Knumenra nedictBytromero Ceprudukara,
noJ  KOTOpPBIM  MOApa3yMeBaeTcsi, B  TOM  uucie, OO0JajaHue  BCEMU
UACHTU(DUKAIIMOHHBIMA ~ JAaHHBIMH, 32 MCKJIIOYEHHEM CIIy4aeB HENPaBOMEPHOTO
3aBnageHus Ceptudukarom.

9. TpeOoBaHMS K KOMMYHUKALIHMSIM.

9.1. Homepa TenedoHOB, ampeca 3JIEKTPOHHOW TOYTHI W HWHAs KOHTAKTHO-
aapecHas wuHOpMalus, HeoOXoaumasi A TOMy4YeHUs YCIOyr, YCTaHaBIMBAETCS
Ucnonautenem u comepxutcs Ha caiite Mcmomaurens, a takxke B Ceprudukare. B
cllyya€  HM3MEHEHHUSI  COOTBETCTBYIOLIEH  KOHTAKTHO-aJIpeCHOM  uHdOpMauu
IPUOPUTETHOMN sBIsIeTCs WHGOpMalus, pa3MmelieHHas Ha caiite WMcmomuurens. Bce
KOHTaKTHbIE PEKBU3UTHI (HOMEpa TeIePOHOB, aJpeca FNEKTPOHHON IMOYTHI, PABHO KaK U
mo0ble nHbIe TpenocTaBisieMble KilneHToM cBeieHHs ) paClieHUBAIOTCS KaKk KOPPEKTHBIE,
npuHajiexanme Knuenty u gocrynssie 11 KimeHra, B CBSI3M C 4€M OCYIIECTBIICHUE
Tene(OHHBIX U MHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, MPEIOCTABICHUE 3JIEKTPOHHOU U
MHOM KOPPECIMOHAEHUMHA C HCHOJb30BAHUEM JAHHBIX PEKBU3UTOB MPU3HACTCS
OCYLIECTBIEHUEM KOMMYHUKaMK ¢ KimmeHtom.

9.2. Insg oka3aHusi COOTBETCTBYHOHIMX Yciayr CHenuaiucT OCYIIECTBISET HE
MEHee JBYX HCXOJAIIUX BBI30BOB B TEUEHME 4aca Ha TeieQoHHbI HoMep Knmenra,
yKa3aHHbIM UM npu 3anpoce Ha okazanue Ycayr. [Ipum HemoctynHoctu Knmenrta npu
TaKMX BbI30BaX Y CJIyra CYMTAETCS HE OKA3aHHOM B OTCYTCTBUE BUHBI VICITOJIHUTEIIS.

Knuent BmpaBe 0OpaTUTHCS C aHAJOTUYHBIM BOMPOCOM MOBTOPHO, B TaKOM
Cly4ae CpOKH HAUMHAIOT UCUUCIIATHCS 3aHOBO.

9.3. IlpenocrtaBieHHe YBENOMIICHWH, pE3yJIbTaTOB OKa3aHUsS YCIYr, HHBIX
CBEJICHUI U JAHHBIX C UCIIOJIb30BAaHUEM JPYTUX PEKBU3UTOB JIOMYCKAETCS MPU YCIOBUU
IPEABAPUTEIBLHOIO UX COTJIACOBAHUS C MICIIOMHUTENEM TPUMEHHUTENIBHO K KOHKPETHOMY
UH(OPMAITMOHHOMY B3aHMOJIEHCTBHIO.

9.4. Ilpu ucnons3oBanuu Yciayr KiueHT He BOpaBe: - mepeaaBaTh JHOOBIM
cnocoOOM  JaHHBbIe,  KOTOpbIE  SIBJISIOTCS  HE3aKOHHBIMH,  BPEIOHOCHBIMU,
KJIEBETHUYECKIUMH, OCKOPOJIAIOIIMMU HPABCTBEHHOCTb, JAEMOHCTPUPYIOIIUMHU (MU
ABISIIONIMMUCS ~ OPOINAaraHioi) HAcWIME€ U KECTOKOCTb, HapylIalT IpaBa
MHTEJUIEKTYaJIbHON COOCTBEHHOCTH, POIAraHaupPyOT HEHABHCTh u/unu
JUCKPUMUHALIMIO JIFOJIEH IO pPacoBOMY, 3THHUYECKOMY, IIOJOBOMY, PEJIUTHO3HOMY,
COLIMAJIbHOMY TMpHU3HAKaM, COAEpXKaT OCKOpOJEHHS B ajapec KaKuxX-Iu0o JIWIl WU
OpraHM3aluii, COIEp)KaT 3JIEMEHTHl (WM SBISIOTCA MPOMAraHjaoi) mopHorpaduw,
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Pa3bICHSIOT TOPSIOK W3TOTOBIICHUS, NPUMEHEHWS WM WHOTO HCIOJIh30BaHUS
HApPKOTUYECKUX BEILIECTB WM UX aHAJIOTOB, B3PHIBUATHIX BEIIECTB UM UHOTO OPYXKUS; -
BbIIaBaTh ce0s 3a JPYroro 4dYeloBEKa WJIM MPEICTAaBUTENS OpraHU3aluu W/Wiu
coob1ecTBa 63 JOCTaTOYHBIX Ha TO MPaB, B TOM YHCIIE 32 COTPYIHUKOB Vcnonnurens,
a TaKk)Ke IPUMEHSTh JII00bIE ApyTrHe HOPMBI M CITOCOOBI HE3aKOHHOTO MPEACTABUTEIHCTBA
APYTUX JIMII; - TIepelaBaTh JIOOBIM CIIOCOOOM Kakue-IM0O MaTepHalbl, COAep Kallue
BUPYCHI WM JPyTHUe KOMIIbIOTEPHBIE KObI, (haliiibl WIIM IPOTPAMMBI, PEHA3HAYCHHBIE
IUIA HApYyUICHUS, YHUYTOXKEHHs OO0 orpaHuueHus (YHKIMOHAIBHOCTH JIFOOOTO
KOMIIBIOTEPHOTO WM TEICKOMMYHHUKAIIMOHHOTO O0OpYIOBaHUS, WIH TPOTpamMM, IS
OCYIIECTBIICHUS! HECAHKIIMOHMPOBAHHOTO JIOCTyIa, B TOM YHCJE IyTEM pa3MEIICHHS
CCBIJIOK Ha BHINICYKa3aHHYIO WH(GOpPMAIMIO; - UHBIM 00pa3oM HapymaTh TpeOOBaHUS
3akoHOmaTenbcTBa Poccuiickort ®Deaepanuu mpu OCYIMIECTBICHHH HH()OPMAIIMOHHOTO
oOMeHa.

Paznea IV. Konpuaenunanbnasa uagpopmanus

10. Ilepconansuas nadopmarnus. [lepconansupie nanapie KimeHTOB.

10.1. Knuent, npuoOpetast u aktuBupys CepTudukar, BbIpakaeT CBOE COTJacHe
Ha wucnonb3oBanue U 06padbotky OOO MKK «PKET MAHW» u Hcnomnutenem
CBEJICHUI O €ro NEPCOHAIbHBIX JIaHHBIX B COOTBETCTBHUM C 3aKOHOJATEIHCTBOM
Pocculickon ®@enepannu u 1715 Neaerd OpraHu3alyy UCHOoJIHEHU [JloroBopa, B TOM yucie
nepenayy TPEThbUM JIMIIaM NMEPCOHANbHBIX AaHHBIX KiueHTa juist uenel, CBsI3aHHBIX C
okazanrem Knuenty Ycuyr.

Cornacue Knuenta neiictByer n1o0 moMmenta noxaydenuss OOO MKK «DKET
MAHW» u crionHuTeneM NUCbMEHHOTO OT3bIBa CBOETrO cornacus oT KimeHra.

10.2. OO0 MKK «/I’KET MAHW» u UcnomHuTenb OCyIIECTBISIOT 00padoTKyY
NEPCOHANBHBIX JaHHBIX KIMEHTOB, a TakKe WHBIX JHI], JEHCTBYIOLIUX OT HMEHHU
KiveHnra, B COOTBETCTBUM C TIOJIO)KEHUSIMU JIEUCTBYIOIIETO 3aKOHOJATEIHCTBA
Poccniickon denepannu o 3aIIUTE NEPCOHAIBHBIX TaHHBIX, HacToAmuX [IpaBui, a Taxxke
JOKAJIbHBIX aKTOB, MPUHUMaEMbIX McrioaHuTEIEM.

10.3. UcnomauTtens oOpabaThiBacT epcoHaIbHbIC JaHHBIe KireHTa, HHBIX JIHII,
ceenenus o kotopbix npenocrasui Kinuentr OOO MKK «/DKET MAHI».

10.4. UcnionHUTENb OCYIIECTBISET COOP M 00pabOTKY MEPCOHANBHBIX JAHHBIX B
CHEAYIOIINX LIENISIX:

10.4.1. Unentudukanus Knuenrta u okazanue Y ciyr;

10.4.2. IIpenocraBnenue KimeHTy nepcoHaIU3UPOBAHHBIX Y CIIYT;

10.4.3. Yayumienue kadecTBa Y Ciyr, y100CTBa UX HUCIOJIb30BaHUs, pa3padoTKa
HOBBIX IIPOJYKTOB U Y CIIYT;

10.4.4. TlpoBeneHwe CTaTUCTUYECKMX M HHBIX MCCIEIOBaHUNA, HAa OCHOBE
00€3JIMYEHHBIX JJAHHBIX.

10.5. Tlpunumas ycnoBus Hactosmux [IpaBun, KinueHT cornamaercst ¢ TeM, 4To
000 MKK «/DKET MAHW» u HcnomHutens OCyIIECTBISIOT cOOp, XpaHEHHE,
HCIIOJb30BaHUE, CHUCTEMAaTU3AllMI0, HAKOIUIEHUE, PAacHpOCTPAHEHHE, a TakKKe HHbBIM
o0Opa3zoM 00pabdaThIBalOT IEPCOHANILHBIE JaHHbIe KITMeHTOB 1y1s 11eel, yKa3aHHBIX B 1.
10.4 nacrosimux I[TpaBui.

10.6. Ilepconanpuas undopmanus Knuenra xpanurca u oopabarsiBaercs OO0
MKK «/IDKET MAHW» u WcnoaHuTeneM B COOTBETCTBUU C YCIOBUSMHM HACTOSIIUX
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[IpaBun, a Takxe jokalnbHbIX akToB, npuHUMaeMbix OO0 MKK «/’KET MAHWN» u
HcnonuuTeneM, AeMCTBYIONMUX B OTHOIIEHUHU Beer nH(popmanuu, kotopyro OO0 MKK
«OKET MAHW» n McnosHuTens MOryT noiay4yuts ot KiineHnra, B ToM uncie mnpouecce
MOJIb30BAHUS Y CIIyTaMH.

10.7. Ucnonb3oBanue Yciayr o3HadaeT O6e3oroBopouHoe cornacue Kmumenta c
MOJIOKEHUSIMUA HACTOSIIIETO MYHKTa M YKA3aHHBIMH B HEM YCIOBHUSIMU 0OpabOTKU €ro
MEePCOHANBHBIX JIaHHbIX, W ¢ [lomuTukoit KoHpUACHIMATBHOCTH VcronHuTEN ,
onyonukoBaHHoM Ha Caiite.

10.8. HcnonHutenb He 00A3BIBACTCS MPOBEPSITH IOCTOBEPHOCTh MEPCOHATIBLHOM
uHpopmanmu, npenocrarimsiemor OOO MKK «IDKET MAHW» u Knuentom, u He
OCYUIECTBJISIET KOHTPOJIb 32 €ro J1eeClOCOOHOCThIO, OJHAKO HCXOJIUT M3 TOTO, YTO
KineHTt npenocTaBisieT 1OCTOBEPHYIO U JOCTATOUYHYIO MEPCOHAIbHYIO MH(OpMAIUIO U
NOJJIEP>)KUBAET TaKy0 HH(OPMAIUIO B aKTYaJIbHOM COCTOSIHUU.

10.9. OO0 MKK «JIDKET MAHW» u McnioaauTens coOUparoT U XpaHAT TOJIbKO
T€ TIEpCOHAJIbHBIE JaHHBIE, KOTOPbIE HEOOXOANMBI AJIs1 OKa3aHUs Y CIIYT.

10.10. OO0 MKK «/IDKET MAHW» u McnomHuTe s MPUHUMAIOT HEOOXOIUMBIE
Y JIOCTaTOYHBIE OPTaHU3ALMOHHBIE U TEXHUYECKHUE MEPBI IS 3alUThl EPCOHAIBHON
uHpopmanuu KinneHnta oT HEmpaBOMEPHOIO WM CIy4alHOTO JOCTYIa, KOMHPOBAHMUS,
pPacIpOCTpaHEHNs, a TAKXKE OT MHBIX HEIIPABOMEPHBIX AECUCTBUM C HEN TPETHUX JIULI.

10.11. Knuent BbIpaxkaer cBoe corsacue OOO MKK «DKET MAHW» u
Ucnonuutento Ha xpaHeHue MHGOpMaMU O ce0e M OKa3aHHBIX YCIyrax ¢ UeNbio
KOHTpPOJISl KadecTBa Ycnyr, o0pabOTKy yKa3zaHHOM HMH(OpMalMK C MOMOILIBIO CBOUX
IPOrpaMMHO-aIIAPaTHBIX CPEACTB, BKIIOUas cOOp, CUCTEMATHU3alMI0, HAKOIUICHUE,
XpaHeHue, yTouHeHue (OOHOBJIEHHE, UBMEHEHHE), HCIIOJIb30BAaHUE, PACIIPOCTPAHEHUE
(B TOM umMcle mepenady, BKJIKOYas TPAaHCTPAHUYHYIO Mepeaady), 0O0e3Tu4YrBaHUE,
0JIOKMPOBAaHUE U YHUUTOKEHHE MEPCOHATbHBIX JAHHBIX.

Paznen V. IIpaBa u o6s13anHOcTH CTOPOH

11. ITpaBa Knuenra.

11.1. Ilomp3oBaTbcs YciayramMd B TEUYEHHUE BCErO CpPOKa OKa3aHUs Y CIyT,
OTIPE/IEIIIEMOTO B COOTBETCTBHUH C BbhIOpaHHBIM CepTH(hUKATOM.

11.2. Coobuats UcnomuuTento 000 Bcex Cilydasx HEMPeI0CTaBIeHUs Y CIYyT WK
MPeIOCTaBICHUs Y CITyT HEHAIJIEKAIIETO KaueCTBa, a TAKKE HEKOPPEKTHOTO 00paIlieHus
co ctoponsl Crienmanucra McnoaHuTens.

11.3. ITosryyaTs HEOOXOUMYIO U JOCTOBEPHYIO HH(popMmanuio 06 Mcnonnurerne,
o0bEME NPENOCTABISAEMBIX YCIOyr, a TakkKe HHYK HH(OpPMalMIO, CBSA3AHHYIO C
PEIOCTaBICHUEM Y CITYT.

11.4. Y panute JInuneiii kaOuHeT, Haxoasamuiicss Ha Caiite B 11000 MOMEHT I10
COOCTBEHHOMY >KeJlaHUI0, epeias B pasnen «IIpodumby.

11.5. Otka3zatbcst OT Ycayr B T€UEHHME CPOKA, YCTAHOBJIEHHOTO HACTOSALIMMU
[TpaBunamu, mocpenctom obpaienus kK OOO MKK «JDKET MAHW» ¢ 3aaBnenuem 06
OTKa3€ OT Y CIIyT.

11.6. Tpe6osats oT OOO MKK «/JIPKET MAHW» Bo3BpaTa A€HEKHBIX CPEICTB,
VIUTAYEHHBIX 33a€MILMKOM 32 OKa3aHWE YCIYyT, 32 BbIUETOM CTOMMOCTH YacTH TaKHX
Ycenyr, dakTuyecku OkazaHHBIX 10 AHS monydenust Vcnonnurtenem, mHGOpMauu OT
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000 MKK «JIDKET MAHW», uro KnueHT HampaBuil 3asBjieHUe 00 OTKas3e OT Y CIyT,
ITOJIAHHOTO B TE€YEHHUE CPOKA, YCTAHOBJIEHHOr0 HactosmuMu [IpaBunamu.

12. O6s3annocTr Knnenra.

12.1. Ipenocrasiare OOO MKK «/DKET MAHW» u McnosHUTENIO OJHYIO U
J0CTOBEPHYIO MH(pOpMaLIKIO B 1esAX uaeHTuukanuu Kinrenrta u npenocTaBieHus eMy
Ycenyr.

12.2. Tlpu nepBom obOpamienuu K VCoNMHUTENIO NPeJOoCTaBUTh HEOOXOUMYIO
st nenedd n. 104 mactosmux [IpaBun  wuaeHTHUKAITMOHHYIO WH(OOPMAIHUIO,
IPEICTaBIIAIONIYI0 COBOKYITHOCTh YHUKAIBHBIX JAHHBIX, YKa3aHHbIX B CepTudukare u
nepcoHanbHOi nHpopmanuu Knuenra.

12.3. He napymars TpeboBaHuil 3akoHoaaTenbcTBa Poccuiickoit denepanum, a
TakKe OOUIENPUHSTHIX HOPM MOpald M HPABCTBEHHOCTH TIpU OOpalleHUH K
HcnomauTesnto 3a mojsy4eHueM Y CIyr.

12.4. IlpucyrcTBOBaTh Ha KOHCYJbTALUSIX B 3ApaBOM yMe€, HE KYpUTb, HE
MIPUHUMATh aJIKOI'0JIb BO BPEMsI KOHCYJIbTALIMH, HE IOKUAATh €€ paHee YCTaHOBIEHHOTO
BpEMEHH, 0€3 YBAKHUTEIbHON MPUUMHBI, @ TAK)KE HE TPUCYTCTBOBATH HA KOHCYJIbTAIlUU B
COCTOSTHUM aJIKOTOJIbHOTO H/MIIM HApKOTHYECKOTO OMbSHEHHs WM TOJA JCHCTBHEM
JIEKapCTBEHHBIX MPENApaToOB, 3a UCKIOYEHUEM CIIy4acB Ha3HAUEHHUS TaKUX MIPENapaToB
nedanM BpadyoMm Kimenrta, o yem KiueHT, B 00s13aTeNbHOM MOPSAKE YBEIOMIISET
Crnenunanucra; napopmupoBats Crienuanicra 00 U3MEHEHHUSIX B CIEAYIOIIUX aCleKTax
CBOEH KHM3HHU: paboTe, 00pa30BaHUM, OTHOUICHHSX C POJACTBEHHUKAMH, OJIM3KUMU
Ipy3bsiMu, mapTHepamu; uHpopmupoBath Crenuanucta 00 H3MEHEHHUSIX B CBOEM
(U3UYECKOM U TMICUXOJIOTHYECKOM CaMOYyBCTBHH.

12.5. HezamennurenbHo yBenomMuTh CreHHaINCTa O HAJIMYHMHM CYHMIUMIATbHBIX
MBICJIE W/WJIM HaMEPEeHHM, O MOMbITKAX CaMOyOMICTBa, a TAaKXKe O JIIOOBIX APYIHX,
OTJIMYAIOLIUXCS OT HOPMAJIbHBIX, PU3NYECKUX U TICUXHUUECKUX, COCTOSIHUSIX.

12.6. He pnomyckaTh MOJB30BaHUE YCIyraMy JIMIAMHU, HE SBISIOLIMMUCA
Knuenramu B coorBercTBUM ¢ HacTtosmmmu [Ipaprnamu.

12.7. TlpenocTaBUTh MOJHYIO U JOCTOBEPHYIO HH(POPMAIIUIO, OT KOTOPO# Oymer
3aBUCETh KaY€CTBO MPEIOCTABICHHON Y CIIyTH;

12.8. IIpennpuHsITh BCe HEOOXOAMMOE M 3aBUCAIIEE OT HEro AJisg 00eCreyeHUs
YCTOWYMBOTO TEIEKOMMYHHKAI[MOHHOTO COEIMHEHUS B clydyae oOOpamieHus K
HcnonHuTento 3a 4aT-roJocoBOM KOHCYJIbTALIUEN;

12.9. O3HakoMuUTbCS C coaepKaHueM Hactodamux [IpaBwi, B TOM 4HCIE B
OTKpPBITOM ocTyne B ceTh MuTepHet Ha OdunnanbaoMm caiite McrionHuTerns.

12.10. Coob6mate OOO MKK «JIDKET MAHWN» B Teuenue 2 (AByx) paboumx
nHel 00 M3MEHEHUM B CBEJEHHUAX, MpPeNoCTaBleHHbIX KiHMeHTOM mnpu 3akiIioueHuu
HacTosiiero /JforoBopa (ouToBbIi aipec, KOHTAaKTHbIE PEKBU3UThI, HOMEpa MOOUIILHOTO
tenedoHa, agpec AIEKTPOHHOM MOYTHl U JAp.) U KOTOpble OBbUIM YKa3aHbl UM MpHU
peructpauun Ha Caiite. YKa3aHHbIE B HACTOSIIEM IIYHKTE CBEICHHS NEPEAaroTCs
HcrionHUTENI0 HE3aMEUIUTEIBHO.

12.11. Ecnu He ykazano wuHoe, KimeHT 00s3yercs HE JIE€MOHCTPUPOBATH,
pacnpoCTpaHsTh, TyOJIMKOBAThH, BOCIPOU3BOAUTD, 1yOIUPOBATh, KOIMPOBATh, CO3/IaBATh
MIPOU3BOAHBIE PalOTHI, W3MEHATH, IMPOJAABATh, NEPENPOAABATH, HCIIOIb30BATh, WIIN
nepeaBaTh B IIOOBIX KOMMEPUYECKUX U UHBIX LEJSX, 1I00yIo yacTs Caiita u/uimm mo0yro
uH(popMalnio, ormyonnkoBanHyto Ha Caitte Vcronnurens.
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12.12. Hectu unHble 00513aHHOCTH, MPEyCMOTPEHHBIE HacTosuMu [IpaBunamu
1 3aKOHOAAaTeNnbCTBOM Pocculickon Denepanum.

13. IIpaBa Mcnonaurens.

13.1. Tlomyuuts or OOO MKK «/DKET MAHW» u Knuenra urdopmanuro,
HEOOXOUMYIO JIJIsl OKa3aHUs Y CIIyT.

13.2. IIpuBnekaTh TpeThbUX JIUII AJIs1 OKa3zaHus Y ciyr Kimenram.

13.3. TlpoBepsts mpenocraBineHnyto Kimentom wuHoOpmaiuoo, a Takxke
BbINoOJIHEHME KnmenTom ycnoui Hactosmux [Ipasuit.

13.4. IlpuocTanaBiaMBaTh OKa3aHUE YCIYTI HA MEPUOJ MPOBEPKU BHIOJIHEHUS
Knuenrom ycnosuii [IpaBuit npu BeIsIBIEHUN 00OCHOBAHHOTO MOAO3PEHUSI B HAPYLIEHUU
Knuenrom nonoxxenuit Hactosux [Ipasu.

13.5. Otkazars KnueHTy B nipelocTaBICHUH Y CIIYTH B Cllydasx, KOTa:

13.5.1. Kiinent Hapyuaet ycioBust HacTtosimux [IpaBui.

13.5.2. Ilonydenue Ycinyru BbI3BaHO MPOTUBONPAaBHBIMU MHTEpecaMu KineHra.

13.5.3. Oxazanue Yciayru noBiedyeT HapylieHue VMcmonnutenem TpeOoBaHHIA
3aK0HOIaTeIhCTBA PD, a TakKe MPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

13.5.4. Oka3anue Ycnyru HapylIaeT [paBa u 3aKOHHbIE uHTepeckl McnoHuTerns.

13.6. Vcnonanurens uMeeT mpaBo B 1000 BpeMs U 0e3 0OBbsSCHEHUS MPUYHH
pactopruyth J[oroBop B OJHOCTOPOHHEM MOPSJAKE, MPHU yCIOBUU Bo3Bpara KiumeHTty
OTUTQYE€HHOT 0 TIJIaTeXka.

14. O6s3anHO0CTH UcnionHuTeNS.

14.1. Oka3piBate Kimenty mo 3amnpocy Yciyru B MOpSAKE M Ha YCIOBHUSX,
NpenyCMOTPEeHHbIX HacTosiiuuMmu  [lpaBuinamu M 3akoHOAaTeNbcTBOM Poccuiickoit
®denepainu, 3a UICKJIIOUYECHUEM CIIy4aeB, MPeAyCMOTPeHHBIX 1. 13.5, 1. 19.1.4 HacTosux
[TpaBun.

14.2. TlpenocraBnsite KimeHTy CHpaBOYHO-KOHCYJBTAIlMOHHBIE YCIYTH IO
BOIIPOCaM OKa3aHUsl Y CIIyT.

14.3. OGecneunts KimeHTy BO3MOXKHOCTH O3HAKOMHUTHCS C HACTOSIIIMMHU
[IpaBunamu, pa3MecTUB UX B OTKPBITOM J0CTyIe B ceTu MHTepHeT Ha OdurmanbHOM
canrte Mcnonnurens.

14.4. O6ecnieunts KnueHTy Bo3MOKHOCTD yaanenus Jlnunoro kabuneta ¢ Caiita
B pazzene «IIpoduiby.

Pasnea VI. IIpoune yciaoBus

15. YperynupoBaHue criopos.

15.1. Bce pasHorimacus WM CHOPbI, KOTOPbIE MOTI'YT BO3HUKHYTh B CBSI3H C
OPUHATHEM U HUCHOJHEHWeM HacTtosimmux [IpaBun, OyayT 1Mo  BO3MOKHOCTH
peryampoBaThbcsl MyTeM IeperoBopoB. Eciu cornacue mo kakuM-ianbo0 NpuyMHaM He
OyIeT TOCTUTHYTO B XOZ€ JOCYAEOHOr0 yperyaupoBaHus (0053aTebHO BKIHOYAIOIIETO
B ce0s, MOMUMO TNEPEroBOPOB, MpeabsBieHre KiMeHTOM NpeTeH3uu B MUCbMEHHOM
Bujie 1o aapecy Mecta HaxoxaeHus OO0 MKK «/JIKET MAHW» unu Ucnonautens (B
3aBUCHUMOCTH OT CYTH Pa3HOIJIACHIl), TO Bce criopbl Mexay Mcnonuurenem u Kiinentom
paccmatpuBatotcst B cyae mo mecty HaxoxaeHus OO0 MKK «IDKET MAHW» nu6o
Ucnonnurens.
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15.2. Cpok paccMoTpeHus npeTeH3uu (nHoro oopainienus) Kinvenra cocrapiser
30 (TpuanaTth) KaJeHJAPHBIX JHEW C aThl MOJYyYCHUS MPETEH3UH (MHOTO OOpaIleHus)
000 MKK «/JIDXET MAHW» u UcniotHUTEIEM.

15.3. Ecnu kakoe-nmnbo mosoxkeHue Hactosmmx [Ipasun Oyaer npu3HaHO CyI0oM
KOMIIETEHTHON OPUCIUKINN HENAECWCTBUTEIbHBIM, CTOPOHBI COTJAMIAIOTCA C TE€M, UTO
CYJ IOJKEH CTPEMHUTHCSI BOIUIOTUTH B KU3Hb HAMEPEHUsI CTOPOH, KaK 3TO OTPAKEHO B
HacToamux [IpaBunax, mpu 3ToM MHbIE MONOXkeHHUs Hactosimux [IpaBui ocTtaroTcs B
cuJIe.

16. O0cTosiTeNbCTBA HEMTPEOAOIUMOM CUJTBI ((hOopC-MaXkop).

16.1. CTopoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH JPYT IMEpel APYroM 3a
HEUCIIOJIHEHHE WJIM HEHaJJIexKallee UCIIOIHEHUE yCIIOBUM HacTosero JloroBopa, eciu
TaKO€ HEUCIOJHEHNE UM HEeHAJIJIeXKalllee UCTIOJHEHUE MPOU30IILIIO B MEPUO ACHCTBUS
00CTOSATENHCTB HEMPEOIOJIUMOM CHITBI ((hOpC-Maxop).

16.2. dopc-maxxopHble OOCTOSITENBCTBA - ATO OOCTOSITENHCTBA, BO3HUKIIIHE
BCJICICTBHE COOBITUN 3KCTPAOPAMHAPHOTO XapakTepa, KOTOpble HE MOTJIH OBbITh
MpeTyCMOTPEHBbI U KOTOpble CTOPOHBI HE MOTJIN MPEAOTBPATUTh, HAIIPUMED, MHIEMUH,
Mo’kap, HABOJHEHHE, 3eMJIETPSCEHNE WIH IPYTHe MPUPOIAHbIE SIBJICHHUS, a TAKXKE BOMHBI,
OTpaHUYEHUS WIH CAaHKILIMU JTIOOBIX TOCYAApCTB, MPOU3OIIEIIINE e-I0pe UiH Jie-(haKTo,
ACUCTBUS WJIM OTKa3bl JIIOOBIX TOCYJAapCTBEHHBIX BiacTed, OJIOKajbl, 3a0acTOBKH,
caboTax, OECTIOPSIIKH, MATEXKH, 33/IEPKKH aBUAPEICOB, Apyrue AMCTBUS UIH COOBITHS,
IIPU YCJIOBHH, YTO 3TU OOCTOSATENHCTBA BIUSAIOT HA BbINOTHEHHE CTOPOHOM IOTOBOPHBIX
0053aTENbCTB U B UX BO3HUKHOBEHUM OTCYTCTBYeT BUHA CTOpPOHBI, KOTOPOH Takue
00CTOSITEHCTBA TMOMENIATMA BBITIOJIHEHUIO CBOEro 00s3aTeIbCTBA IO HACTOSILIEMY
Jlorosopy.

16.3. Ilpu BO3HUKHOBEHUHU (HOPC-MAKOPHBIX OOCTOSTENBCTB JI OJAHOWU U3
Cropon 1o HactosieMy JloroBopy, oHa 00si3aHa HE TO3JHEE CEMUAHEBHOTO CpPOKa CO
JHS. MX HACTYIUIEHHS] MUCbMEHHO MPOMH(MOPMUPOBATH APYTyI0 CTOPOHY O HAIWYUU
TaKUX OOCTOSITENbCTB, NPEMATCTBYIONIMX BBIMOJIHEHUIO HacTosmero Jlorosopa. B
Cllydae HeCOTJacHsi MPOTHBOIIOJIOKHONW CTOPOHBI 00 OTHECEHUH 00CTOSITENHCTB K Popc-
Ma)KOPHBIM, BOIIPOC 00 OMPEEICHNN 3TUX O0CTOSITENHCTB KaK (POPC-MAKOPHBIX TOJKEH
OBITh pElIeH CHEMUAIbHO YIMOJHOMOYEHHBIM OpPraHOM IyTE€M MPEJOCTaBICHHUS aKTa
MOJATBEPKIEHUS (POPC-MAKOPHBIX 0OCTOSTENBCTB.

16.4. Eciu coobmienue o (opc-MaXOpHBIX OOCTOSITENBCTBAX OTCYTCTBYET,
CTOpOHBI TEPSIIOT MPaBO CChUIATHCA Ha (POpPC-Ma)KOpHBIE OOCTOSITENHCTBA B CIy4yae
HEBBITIOJIHEHUS CBOUX 0053aTENbCTB MO HacTosiiemMy Jlorosopy.

16.5. Cpok BeimosiHeHUs1 CTOpOHOM 0053aTENBCTB MO HacTosemy JloroBopy
OTOJIBUTAETCS COOTBETCTBEHHO HA CPOK, B TE€UEHHUE KOTOPOTO JACHCTBOBAIM TaKUE
00CTOSITENBCTBA U UX MOCIEACTBUSI.

16.6. Ecniu dhopc-maxkopHbie 00CTOSITENBCTBA JUIATCS OoJiee 14 (4eThIpHAIIATh)
KaJleHJapHbIX AHEH, To kaxaass CTOpoHa UMEeT PAaBO pacTOPTrHYTh HAacTOs MM JloroBop
B OJIHOCTOPOHHEM MOPSAKE, MPEABAPUTEIBHO YBEIOMHUB 00 3TOM Jpyryio CTOpoHY He
MeHee, yeM 3a 7 (cemb) nHel. [Ipu s3Ttom CTOpOHBI TEPSIOT MPaBO TPEOOBATH APYr OT
Apyra BO3MEILIECHHS BO3MOXHOTO yIepoa.

17. YuacTue B peKJIaMHbIX aKIUSX.

17.1. KnueHnt mnpenocrasisieT VCnomHUTENIO CBOE cCOIacMe Ha ITOIYYEHHE
uHbOpMallMd M pEKJIaMHBIX MaTepuasoB 00 ycayrax VMcmomHurtens, akmusx u
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MEPOIPUATUAX, CBSI3aHHBIX C JESITENbHOCThIO VcmonHuTeNns MmyTeM OTHpaBICHUS
HcnonauTeneM cooTBeTCTBYIOMUX SMS - cOOOIIeHM 1 YBETOMIICHUI HA JIEKTPOHHYIO
nouty Knuenra.

17.2. KnueHT cormnamaercst Ha 0ecIuiaTHOe UCTOIb30BaHUE IPEIOCTABICHHOM UM
uHpopManuu o cedbe McronmHuTenem ¢ MapKeTUHIOBOM H/WIIK APYTOH LIETBI0 METOJaMH,
KOTOpBIE HE MPOTHBOpPEUAT 3aKOHOAATENbCTBY Poccuiickoit denepanuu (B T.4. MyTEM
nepefayd TPEeTbUM JIMIIaM), HalpuMep, Ha OecIUIaTHOE HCIOJIb30BAaHUE  UMEHH,
bamumuu  Knuenta, wuHTEpBbIO MO0  JIpyruxX  MaTepuajoB O HEM ¢
PEKJIIaMHOI/MapKETUHTOBOM 11€JIb10, B T.4. MPpaBo MyOaukaiuu (B T.4. ero umenu) B CMU,
MOOBIX TMEYaTHBIX, ayJuo- M BUAeOoMaTepuanax, uHtepBbio u3 CMU, a taxxe ans
OTMpaBKu MHGOPMAIMKU, COOOIIEHU (B T.4. PEKJIAMHOIO XapakTepa) Ha TePPUTOPUU
Poccuitickon @enepauuu B TeueHUEe aenctBua JloroBopa, ¥ Tako€ MCIIOJIb30BAHUE HE
Oynet Bo3Mewatbes KilneHty u/uiam HHbIM TPETHUM JIMLIAM.

17.3. KiueHT mnoATBEp)KIaeT, 4YTO MPENOCTaBIse€T TAaKOE COrjacue B
cooTBeTcTBUM cO CT. 18 denepanbHoro 3akona or 13 mapra 2006 r. Ne 38-d3 «O
pexiname» u cT. 44.1 @enepanbuoro 3akoHa oT 7 utodist 2003 1. No 126-D3 «O cBs3u».

18. OtBeTcTBeHHOCTH CTOPOH.

18.1.  Kmment, OOO MKK «DKET MAHW» wn MHcnonHutens HeECyT
OTBETCTBEHHOCTh 3a HApYyIICHHE YCIOBUU Hactosmux IIpaBun B COOTBETCTBUHM C
3aKoHoAaTenbCcTBOM Poccuiickon denepannn.

18.2. icnosnHuTEe b HE OTBEYAET 3a JIF0ObIE MOMEXH, COOU UIIM MHBIE TEXHUYECKHE
npo0emMbl, HEraTUBHO OTPAa3WBIIMECS HA MPOBEACHUU KOHCYJbTALlUM, €CIU TaKue
npo0sIeMbl HaxXoATCs BHE KOHTpos Mcnonuurens.

18.3. UcnionHuTENb HE HECET OTBETCTBEHHOCTH 32 KAYECTBO U CBOEBPEMEHHOCTD
OKa3bIBAEMBIX YCIIYT, eciii KiMeHT niist moiayueHus Y cinyr npeaoctaBuil McnoaHuTento
JIO’KHYIO W/WIIM HEMOJIHYIO MH(OpMAIIHUIO.

18.4. Bce pesynbrarel Ycayr VMcnonHurenss HOCSAT — MCKIIOYUTEIBHO
pEKOMEHaTeNbHbIA XapakTep. KIMEeHT camMoCTOSATENbHO NMPUHHUMAET OKOHYATEJIbHOE
pEllIeHrEe MO HCIMOJNb30BAHUIO W MPUMEHEHUIO MOJYYeHHOW HH(OpMAIH, B paMKax
OKa3aHHBIX Y CIYT, WJIM MHBIX PE3YyIbTaTOB OKa3aHus Y ciyr. KnneHt npuHumaeT Ha cebst
MIOJIHY}0O OTBETCTBEHHOCTb M PHUCKH, CBSI3aHHBIE C HCIOJIb30BAHHEM PE3YyJbTAaTOB
MOJIyYEHHBIX Y CIYT, B TOM YHCJI€ OTBETCTBEHHOCTh 332 OLEHKY TOYHOCTH, IOJHOTHI U
MIOJIE3HOCTH MOJTYYEHHBIX Y CIIYT.

18.5. KiueHT moHMMAaeT U NMPU3HAET, YTO HECOOTBETCTBUE PE3YJIbTATA OKA3AHMS
TOW WU MHOM YCIyru pe3yibTaTy, KOTOphIi KIMEeHT X0Tel Noay4dyuTh Npu o0pallieHuu
3a COOTBETCTBYIOIIEH Ycayroil, camo 1o cebe He sABisgeTcs GakToM OKa3aHusi Y CIyru
HEHAJUIeKAIEro KayecTBa M HE SBISETCS OCHOBAHMEM JUIsl TPUBICYEHHUS K
OTBETCTBEHHOCTH 32 HEHAJIeXkKAIEE KAYECTBO OKa3aHHBIX YCIIYT.

18.6. UcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a HENOCTMXkeHue KimmeHToM
OKHUJIAEMbIX MM PE3yJIbTaTOB, JUOO HECOOTBETCTBHE MOJYYEHHOIO pe3yibTaTa
oxnnanusaM Kimenra.

19. 3aBepeHust U rapaHTHH.

19.1. 3akmouenuem JloroBopa okazaHusi yciyr B cepe HyTpuionaoruu Knuent
rapaHTHPYET, YTO HA MOMEHT €r0 3aKIYEHUS:
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19.1.1. leecnioco6HocTh KiieHTa HUKOMM 00pa3oM HE OrpaHUYeHa, U OH UMEET
MOJIHOE, HUYEM HE OTPaHUYCHHOE, MPAaBO 3aKIIOYHUTh W BBIMOIHUTH 3TOT JloroBop u
OTBEYATh IO CBOUM 00SI3aTEITHCTBAM.

19.1.2. Knuenr 3akmoyaeT JloroBop okazaHus yCiIyr B cpepe HyTPULIMOIOTUU He
IOJT BIIUSTHUEM OITUOKH, 320y eHUs, 0OOMaHa OTHOCUTEIHLHO OOCTOSITEIIbCTB, KOTOPHIC
MMEIOT CYIIECTBEHHOE 3HAuU€HWEe, a Tak)Ke HE MOJ BIUSHUEM TSKEIOTO IS HETO
00CTOSITENBCTBA.

19.1.3. YcnoBus nanHoro Jlorosopa KilueHT cuuTaeT BBITOJHBIMU 151 CEOSI.

19.1.4. KinueHT He BBOAUT HamepeHHO McrnosnHuTens B 3a0iyKIeHUE
OTHOCUTEJILHO OOCTOSITENIbCTB, KOTOPhIE UMEIOT CYIIECTBEHHOE 3HAUYCHUE; 0OMaH UMEeT
MECTO, €CJIM CTOpPOHAa OTpULAeT HAJIUYue OOCTOSTENbCTB, KOTOPbIE MOTYT
NpensTCTBOBAaTh 3aKkiodyeHuto JloroBopa, WM €cliM OHAa 3aMalluMBaeT UX
CYILIECTBOBAHHUE.

19.1.5. Knuent 3akmodaeT JloroBop okazaHus yciayr B chepe HyTPUIIMOJIOTHH B
COOTBETCTBHUM CO CBOWM BOJICH3BSIBIICHHEM O€3 NMPUMEHEHHs K HEMYy KaKOTo-Tr00
JIABJICHUS CO CTOPOHBI MICTIOTHUTENS MM CO CTOPOHBI TPETHUX JIHII.

19.1.6. Ilepen 3axmouenueM JloroBopa okazanus yciayr B cepe Hy TPUIIHOIOTHH
KnueHnt nomxabpIM 00pa3oM U B JOCTYITHOHM (pOpME 03HAKOMUIICS CO BCEMU YCIOBUSIMU
Hacrosux [IpaBui1, UX TOJHOCTBIO M OJJUHAKOBO ¢ VICIOTHUTENEM TOHUMAET, CUUTACT
CIIpaBeJIUBBIMH, aJICKBATHBIMH, PA3YMHBIMHU ¥ HUKAKMX BO3PAXEHUW K HUM HE UMEET.

19.1.7. Kmment oco3Haer, uyto McmomHurens/CrenuaaucT HE OKa3bIBAlOT
MEUIUHCKHUE YCITYTH.

19.1.8.  Kaument  mnonumaer, 4ro  HWHTemwmekTyaibHas  miatdopma
310poBbecOepexeHus - « AKTUBHOE JlonroneTuey npenHa3HadeHa ajs Jtoiel, KOTopbie
HE HMMEKT MpobiieM cO 3J0poBbeM (Kak (U3HMYECKHX, TaK M TICHUXOJIOTUYECKHUX),
yrpoxkaronux xu3Hu Kiventa wian unbix nuil. KiIueHT noaTBep:KaaeT U rapaHTUpyeT,
YTO HE3aMeMIUTeNbHO yBenqoMuT Mcnomnurens/Crnenuanicta o t0ObIX U3MEHEHUSIX B
MICUXUYECKOM M (PU3HMUECKOM COCTOSTHUSIX.

20. 3aKJIIOYUTENbHBIE TOJIOKEHUS.

20.1. CtopoHbI 6€30T36IBHO MOJATBEPKIAIOT, YTO HACTOSIINN JloroBOp CTOPOHBI
3aKTIOYMIM B TOM YHCJI€ HA OCHOBAaHWUHW MPHUHIIUIA «CBOOOIBI JO0TOBOpa». CTOPOHBI
Takke OE30T3BIBHO TOJTBEPKAAIOT, YTO TMOJIOXKEHUs HacTosmmero J[loroBopa um
MOHSITHBI, SIBJISIFOTCSL PA3yMHBIMH U CTIPABEIJTUBBIMHU.

20.2. Jwbas wundopmanus Ha Caitte activelifeclub.ru (Bkirouas, HO He
OTrpaHUYMBASCh JAHHBIMU, TEKCTAMHU, IPOrPAMMHBIM 00€CIIEYEHUEM, MY3BIKOH, 3BYKOM,
n3o0paxeHuem, BUIe0, rpadukamu, rpaduKoi, Ipe3eHTAIUIMH, COOOIIEHUSIMHU W/WIN
mo0oii apyroit nHpopmaimeint («KKOHTEHT»), He TIPEACTaBIsAeT cOOOM (Kak, MO0 CyTH, TaK
U 1o Ghopme) MEIUIHUHCKUE KOHCYJbTAllUU JHOO00OT0 poAa, U HE NMpeaHa3HayeHa st
JUArHOCTUKY WM UACHTU(PUKALIMY JICUEHUS MEAULIMHCKOTO cocTostHus. Huuto Ha Caiite
activelifeclub.ru He MOXeT OBITH HCTOJIKOBAHO KakK IOIBITKA MPEIJIOKUTh I ClIeNaTh
MEUITMHCKOE 3aKII0YCHUE I UHBIM 00pa30M y4acTBOBATh B MEIUIIMHCKOM MPAKTHKE.

20.3. Ilpunumas Hacrosiue llpaBuia, KnueHT cornamaercs ¢ TeM, 4TO He
MO’KET UCTOJIb30BaTh J00YI0 PyHKIIMIO, TpenocTaBisgeMyto Ha Caifte, 4TOObI MOTYIUTh
WM  3allpOCHTHh pEIEeNThl Ha JIeKapCTBA/MIOObICe MEIUIIMHCKUE Ha3HAYCHUS U
MEIUIIMHCKUE  BMEMIATENbCTBA  JJIS  JIUAaTHOCTHKH,  JiedeHus.  [lomyueHue
PENEenTOB/MO0BIX MEIUIIMHCKUX HAa3HAYEHUW JJISi TUATHOCTUKH, JICUCHUS Yepe3 WU C
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nomoiplo Ycuyr McnoiaHuTens, CTporo 3ampelieHo U SBIsSeTcs 0e30roBOPOUYHBIM
OCHOBaHHEM I 0TKa3a KiueHTy B ganbHEnIeM peIoCTaBICHUH Y CIIyT.

20.4. Bce pesynaprarel Yciayr HcnoaHuTenss HOCIT — UCKIIOYUTEIBHO
PEKOMEHIATENbHBIA XapAKTED.

20.5. CTopoHBI COIVIACOBAIM NPUMEHEHUE CIEAYIOLIEro IMOpPsAKa BHECEHHS
W3MEHEHUH 1/unu nonoyiHeHuii B [IpaBuia:

20.5.1. I3MeHeHus u/vian AONOJHEHUs yCIoBuil HacTosamux [IpaBun, nznoxenue
[IpaBum B HOBOM pEIAKIMM MOTYT OCYIIECTBIATHCA TONbKO McnomHurtenem B
OJIHOCTOPOHHEM TOPSIKE.

20.5.2. TlepeyeHb W3MEHEHHWH W/UIW JTOMOJHEHUH K ycioBusM [IpaBun wim
HoByto penakuuio [IpaBun Wcnomnurens pasmemaer Ha OduimanbHOM —caiTe
Hcnomautens u OO0 MKK «JIDKET MAHIN».

20.5.3. BHecennble U3MEHEHUs W/ WM JomnojHeHus K llpaBunam win HoBas
penakuus IlpaBun pacnpoctpaHstorcs Ha Bcex KIMEHTOB, BKJIOYas TEX, KOTOPBIE
3aKmounin JloroBop u mpruodpesnu Y ciiyru, HO He BOCMOJIb30BATUCH MU JI0 BCTYIIIICHUS
B CHJIy BHECEHHBIX U3MEHEHHUM u/unn aononHeHuit k [Ipasunam, uznoxenue [Ipasun B
HOBOU pEIaKIUH.

20.5.4. KinueHt npuHUMaeT Ha ceOsl PUCKUM M OO0S3aHHOCTH CaMOCTOSITENIBHO
orcnexxuBath Ha OdunuanbHoM caiite Mcnomnutens Vcmonnutens pa3mMemniaer Ha
Odummansaom caitre Hcnomautens u OO0 MKK «DKET MAHW» pa3menienue
Hcnonnurenem nepedyHs U3BMEHEHUN U/UJIH TOTIOJTHEHUH K ycioBUsiM [IpaBuit uiau HOBOM
penakiuu [Ipasui.

20.6. Ecnu mo pelieHuio cyna MNpU3HAETCs HENEeWCTBUTENIbHBIM Kakoe-IH0o
nosiokeHne HacroAamux [IpaBun, CTOpOHBI COrnamarTcs ¢ TEM, YTO TAKOE MOJIOKEHUE
OyneTr cuuTaThCsi 3aMEHEHHbIM Ha MHOE TOJIOKEHHE, KOTOpOE peaju3yeT
NepBOHAYANIbHBIE HAMEPEHUSI CTOPOH (B TOM Mepe, B KaKOW 3TO pa3pelieHO 3aKOHOM).
Ecnu ogHo W3 nmonokeHui HacTtosimmx IIpaBuil cTaHET HENEWCTBUTENIBHBIM B CBS3U C
M3MEHEHHEM 3aKoHonarenbecTBa Poccuiickon depepanuu, TO 3TO HE  SABIAETCA
OCHOBAHHEM IS IPUOCTAHOBIICHUS AEMCTBHS OCTAIBHBIX ITOJIOKEHUM.

HeneiictButensHoe MOJOXKEHUE JODKHO OBITH 3aMEHEHO  IOJIOKECHHEM,
JOIMYCTUMBIM B TPABOBOM OTHONICHHMH W OJU3KUM 10 CMBICTY K HW3MEHEHHOMY.
HenencTBUTENBHOCTh OJTHOTO WJIM HECKOJIBKMX MOJIOKEHUMW HacroAmmx [IpaBun He
BJICUET HEACUCTBUTENBHOCTH BeeX [IpaBuit nmm ero mojaoXeHui.

20.7. Bcee IIpunoxenust k HacTtosmum [IpaBunaMm SBISIOTCS HEOTHhEMIIEMBIMU
yacTaMH HacTossux [IpaBui.

20.8. [Ipu Hamuuum pazauuuid Mexay nojoxenusmMu [Ipasun u [Ipunoxenuii k
HUM, OTHOCSIIMXCS K MpaBOOTHOIIEHUSIM Mexnay MHcenonnurenem u  Knuenramu,
IPUMEHEHUIO MOJJIEKAT MOJIOKEHUS COOTBETCTBYIOIIUX [IpunoxeHui.

20.9. Hacrosimue [IpaBuia BcTynaroT B CHIIy ¢ MOMEHTA UX OIyOJIMKOBAaHUS Ha
OdurmansaoMm caiite OOO MKK «IDKET MAHW» u UcnionuuTens.
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IIpuaoxenne k odpepre «upasuiia
[IpenocraBnenus ycayr

UII Caduna D.H.

175 kmuentoB OO0 MKK «JIDKET
MAHW» (3Haku 00CITy>KUBaHUS
«Cmchunancy, «VIVUSy)

Ycayru Ha UHTe/UIeKTYaIbHOM I1aT(hopme
310poBbecOepe:kenus - KAKTuBHOe JlosrosieTue)

1. Hactosiiue [TpaBuia npeaycMaTpuBarOT NOPSIOK M YCIOBUS TPEAOCTABIICHUS
cienyromux Yciyr Ha HWHrenmnexkTyaibHOW miaTdopMe 3A0pPOBHECOEPEKEHUS -
«AxTuBHOE JlonroneTuey.
VYcayru npenocTaBisitoTCsl Kak 1Mo OTIETBbHOCTH, TaK U B (JOpME «IIAKETHBIX» HaOOpOB

YCIIYT.

1.1 CroumocTs Yciyr, IpeaocTaBiIseMbIX O OTAECIBHOCTH

Tabnuya 1.1.

HaunmenoBanue
yCJIYTH

Onucanue ycayru

Cpok neiicTBus
ycayru

Croumo
CTh B
pyoJsax

OnpoCHUKH C
pa3BepHyTOU
HUHTEpIpeTauein

[lo pesymbraTaM OTBETOB TOJB30BATENS IMPOUCXOMIUT

aBTOMaTU4eckoe (OPMHUPOBAHHE OIICHKHM W pe3yibTara B

(dopMe pexOMEHIAIWii, HaMpaBIEeHHBIX Ha YJIy4IIeHHE

(PM3UYIECKOTO MITH TICUXO3MOITMOHATHHOTO COCTOSHUS.

A UMEHHO, OITPOCHUKHU:

- OmnpocHuk kadecTBa xu3Hu BO3

- IIkaya Bo3pacTHOM KU3HECTIOCOOHOCTH

- KornuTnBHas nikana oleHKH CyOBEKTUBHOTO BO3pacTa

- OmnpocHUK 3I0pOBBS TIOJIOCTH PTa

- AHKeTa 10 paHHEMY BBISIBICHHIO (DaKTOpPOB pHCKa
CepACYHO-COCYAUCTHIX 3a00JIeBaHHN

-~ ONpOoCHUK OLIEHKH YPOBHS TPEBOTH O 310pPOBHE

- OmnpocHuk «IIpaBUIBHO ¥ BBI TUTAETECH?

- Omnpochuk «JInunocTHbIN nuddepeHmran

- Oxkchopackuii ONPOCHUK CHACTHS

- Tect mpoduist OTHOIICHUH

- Tect Ha cTpeccOoyCTOHYMBOCTD

- DKcmpecc-onpoc BRITOPaHUs

- Tect 3MoOIMOHANBHOTO WHTEIUIEKTa X0J1IIa

- Tect yBeperHocTH B cebe

- OnpocHuk «OMBIT OMU3KUX OTHOIICHHI

- ONnpoCHUK COBNIaIaHHS CO CTPECCOM

- Jlu4uHOCTHBIN ONPOCHUK Aif3eHKa

- Tect I'onmnanna

- Tepuarpuueckas 1kana ONEHKHU JCPECCUN

Beccpouno

becnna
THO

Cobecequuk

ITonydyenue koHcynbTanMu OT pasHeix WNMHU-nicuxonoros B
UAJIOTOBOM pEXMMEe TI0 0003HAaUYEeHHBIM IMOJB30BaTENIEM
mpoOyieMaM W3  YHClIa  TOJJICPKUBAEMBIX  CHCTEMOM.
[IpeaycMoTpeHo BRIOOp yaaaeHUs THO0 COXPAHCHIS TUAIOTa
TIPH BBIXO/IE€ U3 JMAJIora.

ITonmucka 1 mec.
C aBTOMAaTHUYECKOU
MIpOJIOHTanuen

400,00
pyOneit
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KOHCYJ'IBTEILII/I}I (¢10)
CIICIaJInCTOM

[lo pe3ynapTaTaM aHKETHBIX NaHHBIX KimeHT BeIOMpaeT
cnernmanucta. Ha kapTtouke crenuanucta KiueHT Moxker
MpoUeCTh OoJiee MOAPOOHYI0 WH(MOPMAITHIO O HEM, a TaKKe
BBIOpATh JKeJNaeMble JaTy M BpeMs JJIsl KOHCYJIBTAIIHH.
Br10paB BpeMsi, MOKHO HaXKaTh KHOIIKY JUISI OTIIPABKY 3aIBKU
Ha KOHCYJIBTAIHIO.

[Mo pe3ynbraTaM TpPOBEINCHUS KOHCYIbTAIUH CIEIUATACT
BBIJIaET MUChMEHHOE 3aKITtoYeHre, KoTopoe KimneHt momydaer
B JIn4HEIN KaOHWHET

Koncynpranusa
MPOJOIKUTENBHOC
TbIO 60 MUHYT

1000,00
pyOuneit

Koncynpranus
MIPOJIOJKUTEIBHOC
Tb0 30 MUHYT

500,00
pyOuneit

[Toanucka Ha bazy
3HAaHUH O
JIieKapcTBax

Ba3zy 3HaHmii 0 JekapcTBax, KOTOpas COACPKUT ONMHCAHUS
JIEKapCTBEHHBIX IPEMapaToB, MOKa3aHUs K NMPUMEHEHHIO U
PEKUMBI JIO3UPOBaHMS, noOOYHbIE 3¢ exTsl,
MPOTHUBOINOKA3aHMsI, COCTaB M (HOPMBI BHIITycKa, (hoTorpaduu
YIAaKOBOK,  (hapMaKoJIOTHYECKOe JEHCTBHE, CHUMIITOMBI
HepeIO3UPOBKH, JIEKAPCTBEHHOE B3aMMOAEHCTBHE, OCOOBIC
YKa3aHHA [0 IPUMEHEHHUIO, YCIOBHSI XpaHEHHUS U OTIIyCKa U3
amnTex.

IToxamucka 1 mec.
C aBTOMAaTHUYECKOU
MIpOJIOHTanuen

200,00
pyOueit

1.1 CroumocTts VYciyr, HpenocTaBisieMbIX B (OpPME «IaKETHBIX» HaOOPOB YCIYT.
VYka3aHbl TOJIbKO HAMMEHOBAHUS YCIIYT; OMUCAHUs yCIyT AaHbl Beime B Tabmuie 1.1.

Tabnuya 1.2.
HaumenoBanu |Cpox KomnuectBo |[Joctyn k ycayre  |Hdoctyn k [ocTyn k JocrynHas CroumocTs,
€ rakera JIeHCcTBUS |"YICHOB "OnpocHUKHU € yciayre |yciyre MPOJIOJKUTEIBHOCTE (pyO.
yCILyT makera [ceMbu', pa3BepHyTOI "Cobecen|"Ilonnucka |KOHCYJIBTAIMU CO
YCIYT,  |KOTOpPBIM uHTepnpeTanuen” |HUK" Ha 0Oa3y CIIELIMAIIUCTOM, MUH.
Mec. JIOCTYIIEH 3HAHUU O B pamkax nakera
MAKET YCIIyTr nexapcTBax” |IPEeJOCTaBIAETCS
(BKITFOUAs OJJHA KOHCYJIBTALHS
"rmaBy JUISL OTHOTO M3
ceMbr") YJICHOB CEMBH.
Elder-400 1 1 | da (beccpouno) | [a Her Her 400,00
Elder-800 1 2 | Jla (6eccpouno) | Jda Her Her 800,00
Elder-900 1 2 | Jla (6eccpouno) | Ja Jla Her 900,00
Elder-1200 1 3 | da (6eccpouno) | Ja Jla Her | 1 200,00
Elder-1400 1 2 | Jla (6eccpouno) | Ja Jla 30| 1400,00
Elder-1500 1 3 | da (6eccpouno) | Ja Jla 30| 1500,00
Elder-1600 1 2 | Jla (6eccpouno) | Ja Jla 60 | 1600,00
Elder-1700 1 5 | Ma (6eccpouno) | a Jla Her | 1 700,00
Elder-1800 1 4 | Jla (6eccpouno) | Ja Jla 30| 1800,00
Elder-1900 1 3 | da (6eccpouno) | Ja Jla 60 | 1900,00
Elder-2000 1 6 | Jla (6eccpouno) | Ja Jla Her | 2 000,00
Elder-2100 1 4 | a (6eccpouno) | Ja Jla 60 | 2100,00
Elder-2200 1 7 | Ja (beccpouno) | [a Ha Her | 2200,00
Elder-2300 3 1 | da (6eccpouno) | Ja Jla 60 | 2300,00
Elder-2400 3 2 | Jla (6eccpouno) | Ja Jla Her | 2 400,00
Elder-2500 3 3 | Jda (6eccpouno) | Ja Jla Her | 2 500,00
Elder-2600 3 2 | Jla (6eccpouno) | Ja Jla 30 | 2600,00
Elder-2700 3 3 | da (6eccpouno) | Ja Jla 30| 2700,00
Elder-2800 3 2 | Jla (6eccpouno) | Ja Jla 60 | 2 800,00
Elder-2900 3 3 | da (6eccpouno) | Ja Jla Her | 2 900,00
Elder-3000 3 3 | Ja (6eccpouno) | Ja Jla 30| 3000,00
Elder-3500 3 3 | Hda (6eccpouno) | Ja Jla 60 | 3500,00
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2. Ceptudukarsl Ha MPeTyCMOTPEHHbIE HAcCTOAIUM [IpHriioskeHneM yciyru uiu
«TmakeTb (HabOphl) yCIyT, AOCTYMHBI 11t mpuodperenus Kiuentamu Ha OdunmransHoM
caure Mcnonnurens.

3. Hacrosmee Ilpunoxenue sBiseTcss HeoTbeMieMol 4YacTeio IIpaBun
MPEA0CTABIIEHUS YCIIYT, ONyOJIMKOBaHHBIX Ha Caiire.

4. Hacrosiuee ITpunokeHue BCTynaer B CHIy ¢ JaThl olyOsinkoBaHus Ha Caiite.



