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Paszpnes I. OcHoBHEBIE 110JI0KEHHUS

1. IIpenmer.

1.1. Hacrosmme IlpaBuna sBustorcss myOmmunoit Odeproit (myOIudHbIM
JIOTOBOPOM) ¥ MOT'YT OBbITh NPUHATH KITMEHTOM He MHaYe, KaK MyTeM MPUCOCTUHEHUS K
HUM B 1IeJIoM. B mopsinke u Ha ycioBusax Hacrosmux [IpaBun HUcnomnutens - OO0
«MHTEJUJIEKTYAJIBHBIE HMH®OPMAIIMOHHBIE TTJIAT®OPMbI» o006s3yeTcs
okazath Knuenrty Yciyru, npuooperenue kotopsix Kinuent ocymectpisier y OOO MKK
«CMCOHMHAHC) nytem Akuenta HacTosied OdepThl, 0053ysCh OMIIATUTh YKa3aHHbIE
B Hactosimed Odepre YCiIyru W BBINIOTHUTH HHBIE 0053aTE€NbCTBA MO HACTOSIIUM
[IpaBunam.

1.2. B ciny4yae NOpUHATHS W3J0KEHHBIX HMXKE YCIOBUW M OIUIAThl YCIYT,
dusnueckoe 110, Mpou3Bosiiee AkuenT Hactosein Odeptol, cranoBUTCsa Kiuentom,
a cnomuurens u Knuent copmectHo nMenytorcst Ctoponamu gorosopa OdepTsi.

1.3. B coorBerctBun c¢ IIpaBunamu Kiwment BHocutr mmatry OOO MKK
«CMCOUMHAHC» 3a  mpepocraBinenue  Vcmomuutenem — WHOOPMAIMOHHBIX
(MH(POPMAITMOHHO-TEXHOJIOTUIECKUX ) U KOHCYJIBTAIIMOHHBIX YCIYT B Chepe 370POBOTO
NUTAHUSI TIOCPEACTBOM  KpPOCC-TIAT(MOPMEHHOTO MPUIOKEHHUS C TMPUMEHEHUEM
TEXHOJIOTUN NCKYCCTBEHHOTO MHTEJUICKTA JUCTAHIIMOHHBIM CITIOCOOOM (Z1ajiee O TEKCTY
— «Ycnyru») B COOTBETCTBHH € BbIOpaHHOW KilneHTOM yciyroi.

1.4. Ycnyru npenocrapisitorest Knuenty Mcnonnutenem Ha MHTEIEKTyaabHON
mwiargopme 3a0poBoro nutaHus - «Ha 310poBbe» Ha OCHOBAaHWMU MPUOOPETEHHOTO
Ceptudukara, Ha ycinoBusax HacTosmux [Ipasu.

1.5. Ilpunumas IlpaBuna, KiueHT NpUHUMAET MOJOXKEHUS NPUIOKEHUU K
[IpaBunam, a TakkKe JOKyMEHTOB, pa3pa00TaHHBIX HA UX OCHOBE U OMyOJMKOBAHHBIX Ha
caitre: diet.ininplatforms.ru

1.6. KonkpeTHslii nepedeHs 1 00beM yciyT, KoTopbie KiueHT Brpase TpeboBaTh
ot McnonHuTens B COOTBETCTBYIOIIUIA Mepuo, ykazan B Ceprudukare, HarpaBIsieMOM
Knuenty B ¢dopme »dIEKTpOHHOTO JOKYMEHTa (HAa OJJIEKTPOHHYIO TIOUTy, JHOO
pa3meniaeMbiii B TMYHOM KabuHeTe Kinenra).

1.7. IlyOnuuHbli HOTOBOpP, COBEPILICHHBIM B BBHIIICONUCAHHOM MOPSJIKE,
CUHMTAETCS 3aKITIOYEHHBIM B MMPOCTOW MUCBMEHHON (opme, He TpeOdyeT odopMIIeHUS Ha
OyMa)KHOM HOCHUTEJIC U 00J1aIaeT MOJHON IOPUINIECKON CHUIIOMN.

1.8. Hacrosimum KiiMeHT MOHMMAET M COTJIAIIAETCA C TEM, YTO MPHU yAAICHUU
JInyHoro kabuHeTa, BHE 3aBUCUMOCTH OT IPUYUHBI TAKOTO YJaJIE€HHUS, B COOTBETCTBUHU C
[IpaBwiamu, nanHbie 1 nHGoOpMarus, Xxpausiuecs B JInuHOM kaOuHeTe, yHUUTOXKAKOTCS
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Mo WHCTeYeHUue cpoka B cooTBercTBUU ¢ [lonmutukoit KouduaeHnumansHoCTH
Ucnonuurens, onyonrkoBanHou Ha Caiite.

HcnonHurens HE HECET OTBETCTBEHHOCTh 3a yIIEpO, MOTepU W/WIM YOBITKH,
KOTOpbIE MOTYT BO3HUKHYTh y KireHTa B CBs3M € yqaneHuem JInuHoro kabuHera.

1.9. UcnonHuTens HE HECET OTBETCTBEHHOCTH 3a YIEepO, MOTEPH U/UITH YOBITKH,
KOTOpbIE MOTYT BO3HUKHYTh y Kimenta npu mnpaBooTHomeHusix ¢ OOO MKK
«CMCOUHAHC».

1.10. Ecnu KnueHT He corjaceH ¢ KakuM-Tu00 myHKTOM Hactosmed OdepTsi,
€My IpeJiaraeTcsi 0TKa3arbes OT €€ AKIenTa.

2. Tepmunsl 1 onpeneneHus, ucnoyibzyemsele B [IpaBuiax.

Odwunmaneuetii cait Ucnonautens (CaiT) — nHOOpMAITMOHHBINA pecypc (KaHa)
komMmyHuKanuu Mcmomautens ¢ Knuentamu, pa3MenieHHbld B CBOOOTHOM JOCTYIIE B
cetr MHTEpHET 1o anapecy diet.ininplatforms.ru, coaeprxaiiuii 10CTOBEPHYIO, MOJTHYIO
aKTyallbHyl0 HH(opmaiuio 00 oka3biBaeMblXx Ycnyrax VcmonHutens, rapaHTuu
NOJIydeHUsT YCIYrd HaJJIekKallero KadecTBa M COXPAHHOCTU KOH(UICHIIMATbHBIX
naHubIxX KimueHTos.

Lentp o6cnyxkuanus Kianentos (IIOK) — kanan komMmyHukaiuu ¢ Kinuenramu,
(GYHKUMOHUPYIOIIHUA TOCPEJACTBOM MPUEMA U HANPABICHUS AJIEKTPOHHBIX COOOIICHHIM
10 AJIeKTpOHHOMI nouTe. Diekrponnbii agpec [OK: support@ininplatforms.ru.

Ceptudukar — DdIEKTPOHHBIA JOKYMEHT, MOATBEPXKIAIONIUN 3aKIIOUCHUE
JIOTOBOpA OKa3zaHWsi yciIyr B cdepe HYTPUIIMOJIOTHMH U COJECPXKAIUid HOMEp
Ceprudukara, 1aTy 3aKII0YEHUS TOTOBOPA, CyMMYy riaTexa. CepTudukaT HanpaBsieTcst
Kimmenty B anmekTpoHHOM (popMe Ha cooOmeHHbli KimueHToM aapec 3JeKTPOHHOM ITOYTHI
160 pazmeniaercs B Jlnunapiii kabunet Ha Caiirte.

®opma Ceprudukara ycranaBnmupaetcs VcriomHUTEIEM U MOKET OBITh H3MEHEHA
B OJJHOCTOPOHHEM MOPSIJIKE.

Unentudukartop — yHukaibHbii HOMep Kiuenrta B cucreme yueta Mcnonnurerns,
rae uaeHTudukaTopom sieisiercst Homep CepTuduxara.

KnueHt — ¢usnueckoe Juio, AOCTHUTIIEe Bo3pacta 16 (lecTHaauatu) JerT,
obnazaromiee He0OOXOAUMBIM 00BEMOM JEECIOCOOHOCTH U/WIIH TIOJTyYMBIIIEE COTIache Ha
npuHsaTHe (akuenTt) Hacrosmux I[IpaBuil OT 3aKOHHBIX MPEACTaBUTENCH, KOTOPOE
npuoOpesio npaBo TpedoBatTh npeaocrapieHus McnonnureneM Y ciyr, MOATBEPKIEHHOE
MOJIyYeHHEM BO BIlaJieHHEe U moJib3oBaHue CepTudukara, B TOM YUCIE B JIEKTPOHHOM
BUJI€, TEM CAMbIM OCYILECTBUB MPUHATHE (aKuenT) Hactosmux [IpaBun.

Jlns neneti BeimosiHeHUs MiconmHuTeIeM 00s13aTeIbCTB 110 HacTosmuM [ IpaBuiiam
Kinentom cunraercs To auio, kotopoe omnatuio Ceptudukar, B TOM YUCIE MOTYUYUIIO
MOCJIE €ro OIUIaThl MJACHTU(PUKAIIMOHHBIC JIaHHbIC, HAMPUMEp, YHUKAJIbHBIM HOMEp
Ceprudukara u npenoctaBuio Mcnomaurento cBou WASHTU(UKAITMOHHBIC TAHHBIE TTPU
nepBoM oOpareHu K VICIOJHUTENI0 W/WIKM coryiacue OT 3aKOHHBIX MPEIACTABUTEIICH.
JIuuo, mpuobperiee CepTudukaT, HECET BCE PUCKH, CBA3aHHBIE C €T0 UCIOJIb30BaHUEM
JOOBIM TPETHbUM JIMIIOM, HE  YIOJHOMOYEHHBIM Ha  TAaKOE HCIOJb30BaHUE, a
Ucnonaurens 00s3yl0TCS MPEANPUHATH BCE BO3MOXKHBIE M Pa3yMHbIE YCWIHS T10
IPECEYEHUIO BO3MOKHOCTH MOJYyUYEHUS Y CIYT HE YIIOJTHOMOUYEHHBIMU Ha TO JINLIAMM.

[1naTex — AEHEKHBIE CpelICTBa, BHOCUMBbIE KiimeHTOM B pazMepe, onpeensieMoM
ctoumocTbio BbliOpanHoro Kimentom Ceprudukara. JleHexxHbIE CpeicTBa BHOCHUTCS
Knuenrom B kauecTBe 1iaThl 3a nepuoj npeaocrabinenus Kimenty npasa tpeboBaHus
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oT Hcnonnutenss okazaHusi YCIyr B TEUEHHE CpPOKa, OIpPENesieMOro BLIOpaHHBIM
Kmuentom Ceprudukara. Ilnarexx BHocuTcs KimeHTOM He3aBUCMMO OT TOrO,
3atpeboBasl Knuent Yceinyry B mepuoja NpeaoCTaBICHHOTO CPOKa JEUCTBUS WM HET.
Knuent npuobperaer mpaBo TpeboBaHHs MpeaocTaBiieHus Yciyr ot Mcnomuurens
TOJIBKO 32 OIJIAYEHHBIN IEPUO.

Unentudukarms — 3T0 coBOKymHOCTh JedctBuii Kmumenra, OOO MKK
«CMCOUHAHC», HWcnomnuTtensi, HaNpaBJICHHbBIX Ha TMOJHYK HWHUIMATH3AIIUIO
Knuenra B cucreme BelneHus peecTpa W B KIMEHTCKOM 0aze Mcmomuurens, 1enbro
KOTOPBIX SIBISIeTCA (QuKcanus HUACHTU(PUKAIMOHHBIX JaHHBIX, HEOOXOAMMBIX JIJIS
obecrnieueHus: BO3MOKHOCTU uaeHTu(ukauuu Kiuenta npu obOpamenun Kiumenrta c
3anpocoM Ha MoaydeHue Y CIIyr o IUCTAaHIIMOHHBIM CPEACTBaM CBsI3U K McnomHuTesto.

3anpoc Ha okazanume Ycuyr (3ampoc) — oOpamenune Kiuenta B dopme
AJIEKTPOHHOI'O HAIpaBJICHUs, ISl MOJYyUYEHUS! YCIYTd B COOTBETCTBUU C HACTOSIIUMHU
[IpaBwiiamu, cojaepikaiiee BCIO HEOOXOAUMYIO [Jii MPEIOCTaBICHUS Y CIyTH
nHGOpMALIMIO M  COCTaBJIE€HHOe B (GopMe, COOTBETCTBYIOIICH TpeOOBaHUIM,
yCTaHOBJIEHHBIM M criosHUTEIEM.

AKIIEeNT - TOJIHOE M 0OE30roBOPOYHOE MPUHATHE BCEX YCIOBUN HACTOSAIIUX
[IpaBun, [Tpunoxenuii k [IpaBunam, a Takke UHBIX IOKYMEHTOB, pa3pabOTaHHBIX HA UX
OCHOBe, omnyOynkoBaHHbIX Ha Caiite, KiueHTOM mnyTeM BBIpaKEHUS COTJIacus Ha
3akiroueHue JloroBopa Ha ycioBusix Hacrosumux I[IpaBuin mocpencTBoM COBEpIICHUS
NEeNUCTBUH, IpeayCcMOTpPeHHbIX 1. 3.1 HacTosamux [IpaBui.

JInunplii KaOMHET — 3TO MEePCOHANBHBIA pasnuen, Haxojsumiics Ha Cailte u
JAIONTUH JOCTYI K OTCJICKUBAHUIO TPHOOpeTeHHBIX CepTU(UKATOB, CO3TaHHBIX 3aIBOK
U 3arpykeHHbIx JokymeHToB Knuenta. Knnent umeer nocryn k JInunomy kaOuHeTy Ha
AIOOBIX  YCTpOMCTBaxX, BBEAS JIOTUH U maposib. JIWyHBIA KaOWMHET JOCTyINEeH
uckirounTenbHo KinenTy B TeueHue cpoka JeictBus JloroBopa u mociie ero OKOH4YaHus.

[IpaBuiia npepocrapienus yeayr OO0 «MHTemiekTyanbHble HHPOPMAITMOHHBIC
niathopmel» — Hactosmue [IpaBuna, perynupytomme otHomeHus mexay OO0 MKK
«CMCOHUHAHCY, Knuentom u McnoiHUTENEM 11O OKa3aHUIO Y CITYT.

000 MKK «CMCO®HUHAHC» - mnapthHep MHWcnonHutens, peaau3yrouui
Ceptucdukarel VcnomHurenss W OCYyIIECTBIAIONIMK npuBiedueHue KiueHToB Ha
OCHOBaHUH J1oroBopa ¢ McnosHurenem.

Yenyru — pgearenbHOCTh VCHOMHUTENST B COOTBETCTBUU C  HACTOSILIUMHU
[IpaBunamu ¢ npumenenrneM MuTemiekTyansHo# miaTdopmsel 310poBoro nutanus - «Ha
310poBbE», HAIIpaBIIEHHAs Ha yIoBIeTBOpeHue 3anpoca Kinenra, 3akintoyaromasics B:

- NPUMEHEHUU PEKOMEHJATEIBLHOIO0 CEpBHUCA [0 COCTABJICHUIO MPOTPAMMBbI
NUTaHUS U TPEHUPOBOK;

- KOHCYJIbTAI[UU JUETOJIOra.

Ycnyra «PekomeHAaTeIbHbIA CEPBUC IO COCTABJICHUIO ITPOrPaMMBbl MUTAHUS U
TPEHUPOBOK» - 10 pe3yJibTaTaM aHKETUPOBaHUS U MokeNnanuii Kiimenra cepBuc COCTaBUT
Knuenty noapoOHblii M1aH MUTAHUS U TPEHUPOBOK.

Yenyra «KoHcynbranus 1uetonaora» - KImeHT MOXeT MoIyYnuTh KOHCYJIbTAUIO
npo(deccuoHaIbHOTO AMEToNora B coryiacoBanHoe Bpemsi. [lo pe3yibraram aHKETHBIX
nanueix Knnent BoiOupaer cnenmanucra. Ha kaprouke cnenuanucra KnueHT moxer
npoyecTh Oosiee MoIpoOHYI0 HH(GOPMAIIMIO O HEM, a TaK)Ke BbIOpATh jKeJlaeMble 1Ty U
BpeMsI 1151 KOHCYJIbTaluu. BeiOpaB BpeMsi, MO’KHO Ha)KaTh KHOIIKY JIJIsi OTIIPABKH 3asBKU
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Ha KOHCyibTanuio. [lo pesynprataM mpoBeAEHUS] KOHCYJIbTALMU CIEIUAIUCT BBIAACT
NMCbMEHHOE 3aKiItoueHne, kotopoe KineHt nomydaet B JInuHbIi KaOUHET.

Paznea I1. Ilopsagok u yciaoBus 3akia0veHus JJorosopa okazanus yciayr

3. Ilopsinoxk 3akitoueHus u aercteue Jloroeopa.

3.1. JoroBop mexny KiauentoM u MCroOaHUTENEM CUMTAETCS 3aKJIFOUEHHBIM U
CTaHOBUTCSl 00s3arenbHbIM 171 o0enx CTOpOH ¢ MOMeHTa mpuHATUA (AKienTa)
Knuenrom nacrosimux [IpaBui. [lomubpiM 1 6e30roBopodHbIM TpuHSATHEM KimeHToMm
Hactosimux [IpaBun cuurtaercs npuobperenne KimentoMm mpaBa TpeOoOBaHUS OKa3aHUS
VYenyr, noareepxkaaeMoe nonyuennem Ceprudukara B 3JI€KTPOHHOM BHUJIE.

3.2. TlpaBa m 0OS3aHHOCTH CTOPOH BO3HHUKAIOT C MOMCHTA 3aKJIIOUYCHUS
JloroBopa, 3a UCKJIIOYEHHUEM T€X IpaB U O0S3aHHOCTEH, KOTOpble OOBEKTUBHO MOTYT
BO3HUKHYTbH TOJIBKO MOCJe epBoro oopaimieHus Knuenra.

3.3. Mowmentom 3akitoueHusi JloroBopa sBISIETCS JaTa MPUOOpETEHUS
Ceptudukara.

3.4. Cpoxk gerictBus Ceptudukara onpeaensieTcs U UCUUCIAETCS, HaYUHAs CO
IIHS1, CJIEAYIOUIETO 3a JHEM BHECEHUS ILJIaTEXka.

3.5. Ecnu Knnent ne oGpartnancs 3a okazanuem Y ciayr K VICOTHUTENIO B IEpUo
neiictBusa Ceprudukata W/Wid TPOIMYCTUI CPOK OOpallleHus 3a OKazaHHUEM Y CIyT IO
T00BIM TIPUYMHAM, €CJIM WHOE He corjacoBaHo ¢ McmomHutenem, TO B CHIY
a0OHEHTCKOT0 XapakTepa JOTOBOpa OKa3aHWs YCIYT IUIATeX, BHECEHHbIH KimeHTowm,
BO3BpaTy He noJexuT (cT. 429.4 'K POD).

3.6. Hewucnonb3zoBanne KiMeHTOM yciIyr B TEUYEHUE CPOKa JCHUCTBUA
Ceptudukara He SBJISIETCS OCHOBAaHUEM JUISl UCHOJIb30BAHUS CPEJICTB, KOTOPhIE ObLIM
yiadeHbl Kinuentom, aiist moirydeHus apyrux yciayr McnoaHurens.

3.7. Akuenrys Hactosinue [IpaBuna, KnreHnT npuHumaet ycioBusi 00 0TKaze ot
JloroBopa, mnpeaycMOTpeHHble HacTosimuMmu [IpaBunamu, ¢ ydyeToM aOOHEHTCKOIO
xapakrepa Takoro Jlorosopa.

3.8. Bozepar genexubix cpeacte OO0 MKK «CMCOUHAHC» Knuenty 3a
npuobpereHHbi CepTudukar:

3.8.1. Bo3Bpar mosiHOW CyMMBI JICHEKHBIX CcpelcTB 3a omaty CepTuduxara
OCYUIECTBJISIETCS UCKIFOUUTEIBHO /10 HACTYIUICHUS OJHOTO U3 CJIEIYIOUIUX COOBITHIA:

- ucreuenne 30 (TpuanaTH) KaJCHIAPHBIX HEH C MOMEHTa MPUOOpEeTeHUs
Ceptudukara (He BKIIOYas JHS TOKYTIKH);

- ucrosib3oBanne KiuenrtoM ogHoM vim 6osee YCiyr.

3.8.2. B yka3zanHoMm B 11. 3.8.1 cimyyae KimeHT BOpaBe JOCPOYHO OTKA3aThCs OT
Horosopa, oopatusiiuck ¢ 3assiaearneM B OO0 MKK « CMCO®MHAHC» no tenedonam:
3HaK oOcmyxuBanus «Cmchunancy - 8-800-333-27-57, 3nak obcmyxkuBanus «VIVUS»
- 8 (800) 505-64-93.

3.8.2.1. KnueHT He BrpaBe TpeOOBATh BO3BpATA JACHEKHBIX CPEICTB IMOCPEICTBOM
MOYTOBOTO NIEPEBOIA U/WUJTM HA BCE BUIbI DJIEKTPOHHBIX KOIIEIHKOB.

3.8.2.2. OOmmii cpok paccmorpenus 3asBieHus KimeHTa o JIOCPOYHOM
pacTopxeHuun JloroBopa u BO3BpaT JACHEKHBIX CPEJCTB COCTABISIET HE Ooiiee 7 (ceMu)
kaneHaapubix aHei ¢ aarsl noaydenuss OO0 MKK « CMCOUHAHC) obparienus.
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3.8.3. IIpu npuHATHH MOJIOKUTEIHHOTO PEUIEHHUS 110 PE3YJIbTaTaM PACCMOTPEHUSA
3asBinenusa Knuenra, OOO MKK «CMCOUHAHC)» npous3BOaUT BO3BpaT JACHEKHBIX
cpeacTB Ha cueT KiimeHTa no pekBu3uTaM, KOTopble ykazan Kinuenr.

3.9. KumeHT HeceT NOJHYH OTBETCTBEHHOCTh M TapaHTUPYET BEPHOCTH
YKa3aHHbIX B 3asBJICHUU PEKBU3UTOB M JIaHHBIX. B Cllydyae BO3HUKHOBEHHUS CIIOPHBIX
CUTyallld, CBA3aHHBIX C HEMPaBUJIbHO yKa3aHHbIMU KineHTtom pekBusuTamu, KimeHt
00s13yeTcsi CBOMMH CHJIAaMH U 32 CBOM CUET YPEryJupOBaTh BO3HUKIINE MTPOOIEMBI.

3.10. KiueHT mNOJHOCTBIO OCO3HAET W NPUHUMAET, 4TO VCHOTHUTENb HE
OKa3blBa€T M HE MPEJOCTABISACT MEAUILMHCKUE YCIyTH, HE BbIIA€T PELENTOB, HE
OCYIIECTBJISIET HA3HAYCHUE MEIUIIUHCKHUX MPENAapaTOB, HE OCYIIECTBIIAET MEIUIIMHCKUX
BMEIIIATCIILCTB, HE 3aHUMACTCS JICYCOHOM WM KaKOW-THO0O IPYroil MeIMITMHCKOM
MPaKTUKON, a TaKKe HE KOHCYJbTHUPYET B 00JIACTH MEIULMHBI U CMEXHBIX C HEH
oOnacTei.

3.11. KnueHT noJHOCThIO OCO3HAET, YTO VICIOMHUTENb HU NTPU KAKUX YCJIOBHUAX
HE MOXET HECTU U HE HECET OTBETCTBEHHOCTh 3a PE3YJIbTAT OKA3aHHBIX YCIIYT.

3.12. OcoOeHHOCTbIO HCHOJIHEHHSI JIOTOBOPHBIX OO0S3aTENbCTB  SIBISETCA
OTCYTCTBHUE TapaHTUPOBAHHOTO pEe3yJibTaTa, TaK KaK MOJe3HbIH 3(P(HEKT 3aBUCUT HE
TOJIBKO OT VMcrionmHuTeNs, HO U OT TMYHBIX KauecTB Kinenra.

Pazpnea I11. Ilepeyens, 00beM, NOPAIOK U YCJIOBHS OKa3aHUS Y CJIyT

4. IlepedeHsp U yCIOBUSl OKa3aHUs Y CIIYT.

4.1. Tlepedenb U 00BEM KOHKPETHBIX YCIyr, OKa3biBaeMbix KimeHTy Ha
WNuTtennexryansHoi muiatrgopme 3m0poBoro nmutanus - «Ha 3mopoBwey, mpuBeneHbl B
npwiokeHnu K JloroBopy, W oOkasbIBaloTcs mocpeactBoMm Jlmunoro kaOwHeTra Ha
OdunmansaoM caiite Mcnomaurens.

4.2. VYcayru TpenoCTaBISIIOTCS B COOTBETCTBUM W HA  OCHOBAaHUU
3akoHozarenbcTBa Poccuirickor @Penepaunru, B TOM YMUCIE MPUHIMIIOB U HOPM
MEXYHAPOJIHOIO TpaBa, SBJSIONAXCA COCTABHOM YaCThK) POCCHUMCKOW ITPABOBOU
CHUCTEMBbI, & TAKXKE CJIOKHUBIIICHCS TPAaBONPUMEHHUTEIHHON MPAKTUKHU.

4.3. Ycayru npegocTaBisSIOTCSl PU YCJIOBUM JIMYHOTO oOpateHus Knuenra, B
€ro IoJIb3Yy, UTO O3HAYAET JIMUYHYIO 3aMHTEPECOBAHHOCTh KiIMeHTa B OJIy4yeHUn Y CIIyTH.

4.4. Yciayru npenoctaBiisitorcsi mo 3anpocam KiIMeHTOB, COOTBETCTBYIOIIMM
TpeOOBaHUSIM, YCTaHABIMBAaeMbIM VI criomHUTEIEM.

4.5. Ycnyru okasbiBatoTcs McrionHuTenemM Ha pyCCKOM SI3bIKE.

5. Cpoku ¥ OpSIAOK OKa3aHus Y CIIyT.

5.1. Cpoku okazaHusi YCIYr HAaYMHAIOT HUCUHCIATHBCS C MOMEHTa (hHKCaIuu
3anpoca Knuenra Ucniomaurenem.

5.2. B cuywyae yrouHeHus 3ampoca (IIpeAOCTaBICHUS JOMOJHUTEIbHOU
uH(opMaiu, U3MEHEHUs 3anpoca), UICTEYECHUE CPOKOB OKazaHUsl Y CIyr HAYMHAETCS C
MOMEHTA MOCTYIJICHUs] YTOYHEHHOT0 3arpoca.

5.3. I[lopsanok npeaocTaBieHus yCIyr:

5.3.1. VYcnyra «PekoMeHIaTeIbHBIM CEPBUC MO COCTABICHUIO MPOrPAMMBI
NUTaHUS U TPEHUPOBOK» MpeaocTapisieTcs VcnomHuTeneM B KpyTriIOCyTOUHOM PEKUME.

VYenyra « KoHcynbramust AueTonora» npeaoCTaBisieTcss B COTJIaCOBAHHOE BPEMS.
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5.3.2. Jlnsg nonyyenus onpenenennon Yciyru, Kimment na OdunnaibHOM caite
Ucnonuurtens orMmedaer YcCayry, KOTOPYIO OH JKEJIaeT MOJyYUTh M TONAJaeT Ha
CTapTOBBIM KpaH OMPEACICHHON YCITyTH.

5.4. KoHTpoJb 32 KQUECTBOM IIPEAOCTABIEHUS Y CIIYT:

5.4.1. UcnonHuteneM OCyHIECTBISAECTCS KOHTPOJb 32 KaUECTBOM Y CIYI, Ha UX
COOTBETCTBHE OOIIMM CTaHAapTaM OKa3aHHs YCIyT B chepe HyTPUIIMOJIOTUH.

5.4.2. B ciyuae, ecnu KineHnt cumraer, 4to Yciyru ObUTH MPEOCTABICHBI €MY
HE HaJyIeKallero Kkauyecrsa, KimmeHT BrpaBe oOpaTuThes K VICTIOMHHATENO C 5Kallo0oi ¢
UCIIOJIb30BAaHUEM DJIEKTPOHHOM TOYTHI, pa3MemeHHbIX Ha OdQuiuanbHOM caiTe
HcnomauTens mo agpecy: diet.ininplatforms.ru.

5.5. IlpenocraBnenue Yciyr McrmoaHuTeaeM MOXET OBITh IMPHUOCTAHOBJICHO B
CBSI3M C TPOUM3BOJCTBOM HEOOXOIWMBIX PEMOHTHBIX M MPOQPMIAKTHYCCKUX padoT, a
TaK)Ke B CIy4asiX, yCTAHOBJICHHBIX ITPAaBOM TEPPUTOPUM OKazaHUs Y cayr, o uem KineHt
YBEJIOMJISIETCS B TIOPSIIKE, YTBEPKACHHOM HcromHuTeneM.

6. [Tepuon okazanus Ycuyr (cpok neiictBus Ceptudukara).

6.1. Tlepuon okazanust Ycnyr (cpok aeictBusi CepTuduxara) onpeensiercs
corjacHo BeIOpaHHoM KitnentoMm Yciyru u ucuucisiercsi, HauMHasi co JHs, CIETYIOIIero
3a JTHEM BHECEHMS Iuiatexa 3a nmpuoobperenue Ceprudukara, u ucrekaet B 24:00 gacos
NOCJIEIHETO KAJIEHAAPHOTO JIHS CPOKa.

7. IlopsimoK UCUMCIIEHUSI CPOKOB OKa3aHUsl Y CIyT.

7.1. Cpoku oka3aHusi Y CIyT, YCTAaHOBJIEHHBIE B JIHSX, HAUMHAIOT UCUUCIATHCS C
9:00 yacoB Mo MOCKOBCKOMY BpeMEHH pabOoyero JHs, CIEIYIOMIEro 3a KaJeHIapHbIM
nHeM (Qukcanuu 3arnpoca Ha okazaHue Ycnyr, eciu [IpaBunamMu He yCTaHOBJIEH WHOU
NOPSII0K UCUUCIIEHUSI CPOKOB JIJIsl OKa3aHUSI KOHKPETHBIX Y CIYT.

7.2. Cpoxku OKa3zaHus Y CIyT, YCTAHOBJICHHBIE B YACAX, HAUMHAIOT UCUUCIIATHCSA C
MOMEHTA MMOCTYIJICHUS 3arpoca.

7.3. MomeHTOM TMOCTyIUIeHHUS 3ampoca SBJISIETCS MOMEHT (UKCaluu
CIeUAIbHBIMU TEXHUYECKUMU cpesicTBaMu McnionHuTes 3anpoca B IpeayCMOTPEHHOM
[TpaBuiamu gonmyctumom dopmarte, BKirouas coontoenue KinuentoM Bcex TpeboBaHMi
B OTHOIIEHMH 00bEeMa, JOCTaTOYHOCTH, JIOCTOBEPHOCTH, MPABOMEPHOCTH U HHBIX
TpeOOBaHMII B OTHONIEHUMH JOKYMEHTOB, CBEIECHHUW U JaHHbIX. VcnomHurensb
PErUCTpUPYET 3alpOChl B pa3yMHBIE CPOKH.

7.4. B nacrosmux IIpaBunax moja MecsiiieM MOHMMAETCS KaJleHJAapHBINA MECHIl,
1o/ THEM TIOHUMAaeTcs paboduii eHb B I. MOCKBe.

8. Cpoku oka3zaHusi Y CIyT.

8.1. VYcayrm mo 3ampocam, moctynuBmmM g0 09:00 pabGodero aHS Mo
MOCKOBCKOMY BPEMEHH, MIPEOCTABIISIOTCS B ATOT ke padouuii nensb ¢ 09:00 no 21.00 no
MOCKOBCKOMY BPEMEHH.

8.2. Ycunyru mo 3ampocam, mocTynuBmuM mocie 21:00 pabGodero mHs Mo
MOCKOBCKOMY BPEMEHHU, MPEAOCTABISAIOTCS Ha cienayrouuid pabouuit aens ¢ 09:00 go
21.00 mo MOCKOBCKOMY BPEMEHH.

8.3. Yciyru no 3anpocam, MOCTYIUBIIUM B BBIXOAHBIE JTHH, MPEIOCTABIISIOTCS
Ha cieayronmi padounii 1eHb ¢ 09:00 10 21.00 Mo MOCKOBCKOMY BpEMEHH.

8.4. B oTHenbHBIX cayyasx MpeocTaBlIeHue Y CIIyT MOXKET ObITh OTCPOUYEHO, HO
B JTI000M ciiydae He 6ojiee yeM Ha 2 (J1Ba) KaJeHJapHBIX JTHS.
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8.5. Hna mnonydenuss Yciayr KiameHT HODKEH HMMETh COOTBETCTBYIOIINE
IporpaMMHBIE M amnmnapaTHbIE CPEACTBA, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET
00BEKTUBHOW BO3MOXKHOCTH OCYIIECTBJICHHUS 3ampoca WIM MOJYYeHUs] pe3ysibTara
OKa3aHus Y CIIyT.

8.6. HeoOxomumbiM ycnoBuem odopmienus KMcnonnurenem 3ampoca Ha
npenoctaBieHue Yciuyr spigercs Hanuune y Knumenta neiictByromero Ceprudukara,
moJ  KOTOPHIM  MOApa3yMeBaeTcs, B  TOM  uucle, OO0JaJaHhe  BCEMU
UACHTU(UKAIMOHHBIMU  JaHHBIMHM, 34 MCKIIOYEHHWEM CJIy4aeB HEMpPaBOMEPHOTO
3aBnanenus Ceptudukarom.

9. TpeboBaHUsI K KOMMYHUKAIUSIM.

9.1. Homepa tenedoHOB, aapeca dSJACKTPOHHOM IMOYTHl M HHAs KOHTAKTHO-
anapecHas wWH(pOpMaNus, HeoOXoAaumasi IS TOIy4YeHUs YCIyr, YCTaHaBIIUBACTCS
Ucnonuutenem u conepxutcs Ha caitite Mcnomnurens, a takke B Ceprudukare. B
cllyyae  HW3MEHEHMS  COOTBETCTBYIOIIEH  KOHTAKTHO-aJpecHOoW  uHboOpManuu
MPUOPUTETHOMN sBJIsIETCST MHGpOpMaIus, pa3MelleHHass Ha caiite Mcmomnutens. Bcee
KOHTAKTHBIE PEKBU3UTHI (HOMEpa TeJIeOHOB, ajipeca IJIEKTPOHHON MOYTHI, PABHO KaK U
tr00bIe MHBIE MpelocTaBIsieMble KITMeHTOM CBelieHUs ) paClieHUBAIOTCS KaK KOPPEKTHBIE,
npuHajexamue Knuenry u nocrynssie 1uisi KnueHra, B CBSI3M € YEM OCYIIECTBIICHUE
Tene(OHHBIX U UHBIX KOMMYHUKAITMOHHBIX BBI30BOB, MIPEIOCTABICHUE AJIEKTPOHHON U
UHOM KOPPECHOHAEHUMHU C HCHOJb30BAHUEM JAHHBIX PEKBU3UTOB IPU3HAETCS
OCYILIECTBJIEHUEM KOMMYHUKaIu ¢ KiineHntom.

9.2. Ilpu ucnons3oBanuu Yciayr KinveHT He BmpaBe: - mepeaaBaTh JTHOOBIM
crocoOOM  JaHHBIE,  KOTOpbI€  SIBIISIIOTCS ~ HE3aKOHHBIMHU,  BPEAOHOCHBIMH,
KJICBETHUYECKUMU, OCKOPOJIAIONMMUA HPABCTBEHHOCTb, JEMOHCTPUPYIOIIUMH (WU
SBJISIIOIIMMUCS ~ MPOMNAraHjoil) HacuiIMe U KECTOKOCTb, HApyLIAlOT  MpaBa
MHTEJUIEKTYaJIbHON COOCTBEHHOCTH, nponaraHjanupyroT HEHAaBHUCTh u/unu
JTUCKPUMUHALIMIO JIIOJIEH IO PacoBOMY, 3THHUYECKOMY, IOJIOBOMY, PEIMTHO3HOMY,
COIMAJIbHOMY TIpU3HAKaM, COJIEp)KAaT OCKOpPOJIEHUS B aJpec KaKUX-JIUOO JIMIl WIH
OpraHu3alliii, COAEpKaT 3JIEMEHTbl (WIM SBISIIOTCA MpomaraHjoil) mnopHorpaduwu,
Pa3bACHAIOT TMOPSANOK HW3TOTOBJIEHHUS, IPUMEHEHUS WJIM HHOTO HCIOJIb30BaAHUS
HAapKOTUYECKUX BELIECTB WJIM UX aHAJIIOIOB, B3PbIBUATHIX BEILIECTB WM UHOTO OPYKHUS; -
BbIJIaBaTh CceOsl 3a JAPYroro 4YeJloBEeKa WWJIM TMPEACTaBUTENS OpraHu3aludd W/Uiu
coobmiecTBa 6€3 JOCTAaTOYHBIX HA TO MPaB, B TOM YMCIE 32 COTPYIHUKOB Mcnomuurens,
a TaKk)Ke MPUMEHSTh JII00bIe Apyrue GOpPMBbI M CITOCOOBI HE3aKOHHOTO MPEACTABUTEIHCTBA
JIPYTUX JIUIL, - TepeiaBaTh JOOBIM CIIOCOOOM KaKHe-THOO MaTepHallbl, COACpIKAIIHE
BUPYCHI WIH JAPYrUe KOMIBIOTEPHBIC KO/, (Pailyibl WIIK MPOrpaMMBbl, IpeAHA3HAYCHHbBIC
JUTSL HapyIICHUS, YHUYTOXEHUS JMOO OrpaHWueHus (YHKIHMOHATHLHOCTH JIF000TO
KOMITBIOTEPHOTO WJIM TEICKOMMYHHKAIIMOHHOTO OOOpYJIOBaHMS, WIM TMPOTpamMM, s
OCYILIECTBJICHUSI HECAHKIIMOHUPOBAHHOI'O JOCTYIAa, B TOM YHUCIE MYTEM pa3MeEIIleHUs
CCBUIOK Ha BBIIIEyKa3aHHYI0 MH(OpPMAIMIO; - UHBIM 00pa3oM HapyiiaTh TpeOOBaHUS
3akoHojaTenbcTBa Poccuiickoit denepanuu Mpu OCYIIECTBIEHUHA HUHPOPMALUMOHHOTO
oOMeHa.

Paznen IV. Kondpuaenuunaabuass nHpopmanus
10. Ilepconanbuas undopmanus. [lepconansubie nannbie KnueHTos.
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10.1. Knuent, npuoOpetas u aktuBupys Ceptudukar, BbIpakaeT CBOE COrjacue
Ha ucnojp3oBanue U o06paborky OOO MKK «CMCOUHAHC» u Hcnomautenem
CBEJICHUII O €ro MNEPCOHAIBHBIX JIaHHBIX B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickon denepanun w1 IS LEJIEW OpraHu3alvu UCIIOJHEHUs [[oroBopa, B TOM
yucie Mepenady TpeTbUM JMIAM IEepCOHANbHBIX JaHHbIX KimeHta s nenei,
CBSI3aHHBIX C OKa3aHueM Knmenty Ycuyr.

Cornmacue Knuenra gedictByer 10 wmomeHTa mnoiaydeHus OOO MKK
«CMCOUHAHC» u HcnonHuteneM MNHCbMEHHOIO OT3bIBA CBOErO COIJIACUSl OT
Knuenra.

10.2. OO0 MKK «CMCO®NHAHC» u ciomHuTENHh OCYyIMIECTBISIIOT 00pa0b0TKY
NEePCOHANBHBIX JaHHbIX KIMEHTOB, a TakKe HHBIX JUI, JACHCTBYIOIIMX OT HMEHU
Kinenrta, B COOTBETCTBUM C TMOJOXKEHUAMHU JIEUCTBYIOIIETO 3aKOHOJATEIhCTBA
Poccuiickon @enepanuu o 3alUTe IEPCOHATBHBIX TaHHBIX, HacTosmux [IpaBui, a Takxke
JIOKaJbHBIX aKTOB, MPUHUMAaeMbIX McnonHuTenem.

10.3. Ucnoaautens oOpabaThIBaeT IepCcoOHANbHBIE JaHHbIe KiineHnTa, HHBIX JIUII,
ceeaenus o kotopsix npenocraBuil Knuenr OOO MKK « CMCOHHAHC».

10.4. VicnonuuTenb ocyuiecTsisieT cOop U 00pabOTKy MEPCOHATBHBIX JTaHHBIX B
CIEAYIOUIUX LIEIISIX:

10.4.1. Unentudukanus Knuenra u okazanue Y Ciyr;

10.4.2. IIpenocraBnenne Kinuenty nepcoHannM3upoOBaHHbIX Y CIYT;

10.4.3. Yayumenue kayectBa Y cnyr, yao0CTBa WX HCIIOIB30BaHUA, pa3paboTKa
HOBBIX MPOJYKTOB U Y CIIYT;

10.4.4. TIpoBeneHHe CTAaTUCTHUYECKUX W HWHBIX HCCIEIOBaHWN, Ha OCHOBE
00€37TMYEHHBIX TAHHBIX.

10.5. IIpranmas ycnosusa Hactosmux IIpaswin, KnueHt cornamaercs ¢ tem, 4To
000 MKK «CMCO®OUHAHC» u HcnonHuTenb OCYIIECTBISIOT cOOp, XpaHEHWHE,
UCIIOJIb30BaHUE, CUCTEMATH3allMI0, HAKOIUICHUE, PACHPOCTPAHECHHE, a TAaKXKE HHBIM
00pa3zoM 00pabaThIBaOT MEpCOHANIbHBIC JaHHbIe KIMEeHTOB 1jis 1eliel, yKa3aHHBIX B II.
10.4 nactosiux [IpaBui.

10.6. Ilepconanbuas undopmanus Kiauenra xpanurcs u obpabareiBaercs OO0
MKK «CMC®MHAHC» u UcnonHuteneM B COOTBETCTBUU C YCIOBUSMH HACTOSAIIMX
[IpaBun, a Takxe JokanbHbIX akToB, MpuHUMaeMbix OO0 MKK « CMCO®HMUHAHC» u
HUcnonnurenem, ASHCTBYIOIIMX B  OTHOIICHWHM BCeW HMHQpOpMAIMU, KOTOPYIO
Hcnonaurens MoxeT nonyunTs 0 Kitmenre B mporecce nojib30BaHus Y CIIyramu.

10.7. Vcnons3oBanue Yciayr o3HadaeT 0e30roBopouyHoe corjiacue Kiumenra c
MIOJIOKCHUSIMU HACTOSIIETO MYyHKTA W YKA3aHHBIMA B HEM YCJIOBHSIMH 0OpaOOTKU €To
NepCOHANbHBIX JaHHbIX, W ¢ [lonuTukoil koHuaeHnMansHocTH Wcnonuurens,
omyOnmkoBanHOM Ha CaiiTe.

10.8. HcnonaHuTens HE 00S3BIBAETCS MPOBEPATH JOCTOBEPHOCTH MEPCOHATILHON
undopmanuu, npenoctasigemort OO0 MKK «CMCOUHAHC» u Knuentom, u He
OCYILIECTBIISIET KOHTPOJb 32 €ro JAEeCOCOOHOCThIO, OJHAKO HCXOJUT M3 TOr0, 4YTO
Kinuent npenocraBisieT TOCTOBEPHYIO U JOCTATOUYHYIO MEPCOHANIbHYIO HH(OPMAIUIO U
MOJIJICP>)KUBAET TaKy0 HH(OPMAIIUIO B aKTYaJTbHOM COCTOSHUU.

10.9. OO0 MKK «CMC®MNHAHC» u UcniomauTtens COOUPAIOT U XPAHAT TOJIBKO
T€ TIEPCOHAJIbHBIE JIAHHBIE, KOTOPhIE HEOOXOIUMBI JIJIsl OKa3aHUsl Y CITYT.
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10.10. OO0 MKK «CMCO®UHAHC» wu Wcnoanutenb NPUHUMAIOT
HEOOXOMMbBIC W JIOCTATOYHBIE OPraHU3allMOHHBIC W TEXHUYECKUE MEPBI IS 3alUTHI
nepcoHanbHOi nHpopMmaruu KiimeHTa OoT HempaBOMEpPHOTO WJIM CIIy4alHOTO JOCTYIIA,
KOMUPOBAHUS, PACIIPOCTPAHEHUS, a TAKXKE OT MHBIX HENMPABOMEPHBIX JCHCTBUU C HEH
TPETHUX JIUII.

10.11. Knuent Bbeipaxaer cBoe coriiacue OOO MKK «CMCOUHAHC» u
Ucnonautento Ha xpaHeHHe MHGOpMAIMKM O ce0e M OKa3aHHBIX YCIyrax C IIeJIbIO
KOHTPOJISl KadecTBa YcCIyr, o0paboTKy yka3zaHHOW HMH(OpMAIMK C MOMOIIBIO CBOUX
IPOrpaMMHO-aIapaTHRIX CPEACTB, BKJIOUas cOOp, CHCTEMAaTH3aIMIo, HAKOILJICHUE,
XpaHeHHne, yTouHeHue (OOHOBJICHHE, U3MEHECHHE), HWCIOJIb30BAHUE, PACTIPOCTPAaHEHUE
(B TOM HHcle Tepenady, BKIIOYAs TPAHCTPAHWUYHYIO Tepenady), 00e3TMuruBaHUE,
OJIOKMPOBAHWE ¥ YHHUTOKCHHUE MIEPCOHATBHBIX JaHHBIX.

Paznen V. IIpaBa u od0sizannoctu CTOpoH

11. IIpaBa Knuenra.

11.1. Tlomp3oBaTbcst YciyraMu B TEUYEHHE BCETO CpPOKa OKas3aHUs Y CIYT,
OTPEEIIEMOr0 B COOTBETCTBHUM C BhIOpaHHBIM CepTU(PUKATOM.

11.2. Coobuiate UcnionHuTenno 0060 Bcex ciiydasix HEmpeaocTaBaeHus Y ciyT Win
IpeIOCTaBICHUs Y CIIyT HEHAIJISKAIIIETO KaueCTBa, a TAKKEe HEKOPPEKTHOT'O 00paIieHus
CO CTOpOHBI conHUTENS.

11.3. IMonyuaTs HEOOXOAMMYIO U JOCTOBEpHYIO HHpopmaruio 06 Mcnomuurerne,
o0beMe TMPEeNoCTaBIsIEMbIX YCIyr, a Takke HWHYI0 HWH(HOPMAINIO, CBS3aHHYIO C
IIPEIOCTABIEHUEM Y CITYT.

11.4. Ynanuts JInunelid kaOuHeT, Haxoasnmicsa Ha CaiTe B 11000l MOMEHT I10
cOOCTBEHHOMY >KEJIaHHI0, epei s B pazaen «IIpodpuiby.

11.5. Otkazatbcs OT YCIyr B TE€YEHHUE CPOKA, YCTAHOBIEHHOI'O HACTOSIIUMHU
[TpaBuiamu, nocpeacreom oopamieruss K OOO MKK « CMCOUHAHC ¢ 3asBieHueM
00 oTkaze OT YCIiyr.

11.6. Tpe6oats oT OOO MKK « CMCOUHAHC)» Bo3BpaTa A€HEKHbBIX CPE/ICTB,
YIUIQYEHHBIX 3a€MIIMKOM 3a OKa3aHue€ YCIYr, 3a BbIUETOM CTOMMOCTH YacTH TaKHX
VYenyr, gaktuuecku oka3aHHBIX J0 AHS noiyudeHus Wcnonnutenem, uHdopmanuu OT
000 MKK «CMC®HMUHAHCY, uro KinueHnTt HanmpaBuil 3asBjieHUue 00 OTKaze OT Y CIyT,
MOJAaHHOTO B TEUYEHHE CPOKA, YCTAHOBIEHHOT0 HacTosimuMHu [IpaBunamu.

12. O6s3ann0CcTH KninenTa.

12.1. IIpenocraBisste OO0 MKK « CMCOHUHAHC» u McnojHUTEINO MOJTHYIO
U JIOCTOBEpHYI0 MH(pOpMarmio B 1emsix uaeHTuGukanuu KiimeHTa u mpeaocTaBieHUs
eMy Y CIyT.

12.2. Tlpu mepBom oOparmiernu K VICTIOMHUTENO0 MPe0CTaBUThL HEOOXOIUMYIO
i nened 1. 104 macrosmmx IlpaBun  waeHTH(UKAIMOHHYIO HHGOPMAIIUIO,
PEACTABISIONIYI0 COBOKYITHOCTh YHUKAJbHBIX JaHHBIX, YKa3aHHbIX B CepTuduxare u
nepcoHanbHOM nHpopmanuu Kiauenra.

12.3. He napymarp TpeboBaHuii 3akoHoaatebcTBa Poccuiickoit denepanuu, a
TaK)Ke€ OOIICTPUHATHIX HOPM MOpaJIM M HPABCTBEHHOCTH TIpU OOpallleHuH K
Hcnonuurento 3a nMoiay4yeHueM Y Ciayr.

12.4. He pnomyckaTh IOJb30BaHUE YcCIyramMy JIMLAMH, HE SBISIOIIMMUCSA
Kinentamu B cooTBeTCTBUU € HacTosamumu [TpaBunamu.
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12.5. IIpegocTaBuTh MOJIHYIO U JOCTOBEPHYIO HH(DOpPMAIHIO, OT KOTOPOM OyeT
3aBUCETh KaYECTBO IIPEAOCTABICHHON Y CIIYTH;

12.6. IlpeanpuHsATh Bce HEOOXOAMMOE M 3aBUCAILECE OT HEro JJIsi 0O0ecreyeHus
YCTOMYMBOTO TEJIEKOMMYHHUKAIIMOHHOTO COEJIMHEHHMs B Ciy4yae oOOpaieHus K
HcnonHuTesnto 3a 4aT-rojIoCOBONM KOHCYJIbTALUEH;

12.7. O3HakoMuTbCS € coaepkaHueM Hacrosawmux lIpaBun, B TOM uucie B
OTKpPBITOM J0cTyTe B ceTr MHTepHeT Ha Odunmansuom caiite Mcnonuurens.

12.8. Coobmate OO0 MKK «CMC®UHAHC» B Teuenue 2 (nByx) pabodmx
nHel 00 M3MEHEHHWU B CBEJEHUSX, NPENOCTaBiICHHBIX KIMEHTOM mNpu 3aKiItoYeHUU
Hacrosero JforoBopa (mouToBbIN aApec, KOHTAKTHBIE PEKBU3UTHI, HOMEPA MOOUIBLHOTO
TenedoHa, aapec SJIEKTPOHHOW MOYTHI U Jp.) W KOTOPhIE OBLIM yKa3aHbI UM MpHU
peructpaiun Ha Caite. YKa3aHHbIE B HACTOSIIEM MYHKTE CBEICHUS NEPEHAOTCA
Hcnonuurento He3aMeJIUTEIBHO.

12.9. Eciu He ykazaHo wuHoe, KimeHT 00s3yeTrcss HE JIEeMOHCTPUPOBATH,
pacrpoCTpaHsTh, MyOJUKOBATh, BOCIIPOU3BOIUTD, 1y OJIUPOBATh, KOMUPOBATh, CO3/1aBATh
MPOU3BOJIHbIE Pa0OThI, U3MEHATh, NPOJIaBaTh, IMEPENPOJaBaTh, HCIOJIL30BaTh, WU
nepenaBaTh B IIOObIX KOMMEPUYECKUX M MHBIX LIEJISX, 00yIo yacTh CaliTa u/mim J100yro
uHpopmalmio, omyonrkoBannyto Ha Caiite UcnioaHuTens.

12.10. Hectu uHble 00S13aHHOCTH, TPEAYCMOTPEHHBIC HacTosAmuMH [IpaBuinamu
Y 3aKOHOJaTeIbCTBOM Pocculickont denepanum.

13. [IpaBa Mcnonaurens.

13.1. ITonmyuuts or OO0 MKK «CMC®UHAHC» n Knuenra undopmaimto,
HEOOXOIUMYIO I OKa3aHUs Y CIYT.

13.2. [IpuBnekaTh TPETbUX JUL 151 OKa3aHud Y cinyr Knuenram.

13.3. IlpoBepsath mnpenacraBieHHylo KiueHtoM wuHpOpManUIi0, a TaKXKe
BhITIOTHEHUE KinenTom ycnoBuit HacTosiux [Ipasui.

13.4. IIpuocranaBnuBaTh OKa3aHUE Y CIyr Ha MEPUOJ NMPOBEPKHU BBINOJHEHUSA
Knuentom ycnosuii [IpaBuit mpu BeISIBIEHUH 000CHOBAaHHOTO MOI03PEHUS B HAPYILICHUU
Knuenrom nonoxxenuit Hactosimux [Ipasui.

13.5. Otkazate KnueHnty B nipeiocTaBieHUM Y CIyTH B Clydasx, KOrja:

13.5.1. KnnenT Hapyaet ycioBusi HacTosmux [IpaBui.

13.5.2. [lonydenue Yciayru BeI3BaHO IMIPOTUBOIIPABHBIMYU HHTEpecaMu KineHTa.

13.5.3. Okazanue Yciyru moBieder HapyuieHue McmomHutenem TpeOoBaHuUiA
3akoHo aTenbcTBA PD, a Takke MPUHATHIX B 00111€CTBE HOPM HPABCTBEHHOCTH ¥ MOPAJIH.

13.5.4. Oka3anue Ycayru HapylIaeT [paBa U 3aKOHHbIE HHTepeckl McnonHuTerns.

13.6. UcnionauTeNh UMEET MpaBo B JIF0O0E BpeMsi U 0€3 OOBSCHEHUS MPUYHH
pactopruyth J[oroBop B OJJHOCTOPOHHEM MOPSAKE, MPH yCIOBUU Bo3Bpara KiueHty
OTUTAYEHHOT 0 TIJIaTeXka.

14. O6s3anHocTH UcnomHuTes.

14.1. Oka3piBath Kimenty mo 3ampocy Yciayru B MOpSAKE W HA YCIOBHUSIX,
IpeAyCMOTPEHHBIX HacTosiimumu [IpaBunamu u  3akoHOAatenbcTBOM Poccuiickoii
®denepainu, 3a UICKJIIOUYEHUEM CITydaeB, MPeAyCMOTpPEHHbIX 1. 13.5, 1. 19.1.4 HacTosiux
[IpaBu.

14.2. TlpenoctaBnsate KimeHTy crnpaBOYHO-KOHCYJIbTAIMOHHBIE YCIYyTU TIO
BOIIpOCAM OKa3aHus Y CIIYT.



11

14.3. OOGecneuntp KianeHTy BO3MOXXHOCTh O3HAKOMHUTBLCS C HACTOSIIUMHU
[IpaBwiamu, pa3MecTUB UX B OTKPHITOM JocTyne B cetu MHTepHeT Ha OdunnaibHOM
caiite McriosmHuTes.

14.4. O6ecneuntsh Kuenty BO3MOKHOCTD yaasienus Jlnunoro kabunera ¢ Caiita
B pazzaene «[Ipoduiiby.

Paznexn VI. IIpouue ycioBust

15. YperynupoBaHue criopos.

15.1. Bce pa3zHorinacus WM CIOPbI, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3U C
OPUHATHEM UM HCHOJHEHHWEM HacTosimux [IpaBun, OyAyT 10 BO3MOXKHOCTH
PETyIUpOBaThCS MyTeM IeperoBopoB. Ecim cornacue mo KakuM-aub0 MpUYMHAM HE
OyJzleT JOCTUTHYTO B X0Ji€ JOCYJIeOHOTr0 yperyiaupoBaHus (00s3aTEIbHO BKIIOYAIOIIETO
B ce0s, TOMUMO TEPEroBOPOB, MpeabsiBicHUe KIMEHTOM MpeTeH3uu B MUChbMEHHOM
Bujie no aapecy mecra HaxoxaeHuss OO0 MKK « CMCOMUHAHCY wnu Ucnoauurens
(B 3aBUCHMOCTM OT CYTH pa3HOTrJacuii), TO Bce cropbl Mexay Mcnomnutenem u
Knuentom paccmarpuBatorcss B cyae mno wmecry HaxoxzaeHus OO0 MKK
«CMCOUHAHC» nmubo UcnoaauTes.

15.2. Cpok paccmoTpenus nperensuu (nHoro obpaienus) Knuenra cocrapiser
30 (TpuauaTh) KaJeHAApHBIX JTHEW C JaThl MOJIYYEHUs MPETEH3UU (MHOTO OOpaIieHus)
000 MKK «CMCO®HUHAHC» u UcnonHuTenem.

15.3. Ecnim xakoe-mmbo 1mosoxxenue Hactosmux [IpaBwmn OyaeT mpu3HaHO CyI0M
KOMIIETEHTHON IOPUCIUKIUN HEIECHCTBUTEIbHBIM, CTOPOHBI COTJIAIIAIOTCS C TEM, YTO
CyJ JIOJKEH CTPEMUTBCS BOIUIOTUTH B KU3HH HAMEPEHUSI CTOPOH, KaK 3TO OTPAKEHO B
Hacrosimux IIpaBunax, mpu 3TOM HUHbBIE MOJOXKEHUS HactosAwmux [lpaBun ocraroTcs B
cuJe.

16. O6cTOsATEIHCTBA HEMPEOAOJIMMOM CHUIIBI ((hopc-MaxKkop).

16.1. CtopoHbI O0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH JPYT IEpea APYroM 3a
HEHCIIOJTHEHUE WJIM HeHaJJIeKalllee UCTIOTHEHUE YCIIOBUM HacTosiero /loroBopa, eciu
TaKO€ HEHCIIOJHEHUE WJIM HEeHAJJIeXkKaIlee UCIIOJIHEHUE MPOU30IILIO B EPUO]T ICUCTBUS
00CTOSITENIHLCTB HENPEOIOJIUMOM CHIIBI ((hopC-Maxop).

16.2. ®dopc-maxkopHbIE OOCTOSITENIBCTBA - 3TO OOCTOSITENIbCTBA, BO3HUKIIINE
BCJICAICTBUE COOBITHM HKCTPAOPIMHAPHOTO XapakTepa, KOTOpbIE HE MOTJU ObITh
IpeAyCMOTPEHbI U KOTOpble CTOPOHBI HE MOTJIM MPENOTBPATUTH, HATPUMED, AITUJEMHUH,
no>kap, HaBOJAHEHUE, 3eMJIETPSICEHUE WK JIPYTHE NPUPOHBIE SIBJICHHUS, @ TAK)KE BOIHBI,
OTPaHUYCHHUS WM CAHKIIUH JTIOOBIX TOCYAapCTB, MPOU3OMICAIINE Ae-F0pe Wi Je-(PaKTo,
JEUCTBUSA WJIM OTKa3bl JIOOBIX TOCYJIApCTBEHHBIX BIIACTEH, OJIOKaIbl, 3a0aCTOBKH,
caboTax, OeCTIOPsIKHI, MSTEKH, 33JICPKKHU aBUAPEUCOB, IpYyrue JeUCTBUS WU COOBITHS,
IIPU YCIIOBHUH, YTO 3TU OOCTOATENIbCTBA BIUSIOT HA BbINOJHEHHE CTOPOHON JOTOBOPHBIX
00s13aT€NIbCTB M B UX BO3HUKHOBEHMHM OTCYTCTByeT BHMHA CTOpPOHBI, KOTOPOMl Takue
00CTOSITENILCTBA TOMEIIIAJIA BBIMOJHEHUIO CBOETO 0053aTelIbCTBA IO HACTOSIIEMY
Jorosopy.

16.3. [lpu BO3HUKHOBEHUU (HOPC-MAKOPHBIX OOCTOSITENILCTB IJIsi OJHOM U3
Cropon no Hactosiemy JloroBopy, oHa o0s3aHa HE TO3HEE CEMHUJIHEBHOTO CpPOKa CO
JIHS. MX HACTYIUIEHHUS] MHUCbMEHHO MPOUH(MOPMHUPOBATH JIPYTyI0 CTOPOHY O HAIUYUU
TakKUX OOCTOSITENBCTB, MPENATCTBYIOIIMX BBINOJHEHUIO Hacrtosiuero Jlorosopa. B
CJIy4ae HECOTJIacHsl MPOTUBOIIOJIOKHON CTOPOHBI 00 OTHECEHUH OOCTOSITENBCTB K (popc-
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MaKOPHBIM, BOIIPOC 00 OIMpPEIEICHUN ITUX 00CTOSITENILCTB Kak (POpC-MaskOPHBIX JOJIKEH
OBITH PEILEH CHEUATbHO YIOJHOMOYEHHBIM OpPraHOM ITyTEM MpPEJOCTaBJICHUS aKTa
NOATBEPKACHUS (OPC-MAKOPHBIX OOCTOSITENILCTB.

16.4. Eciu coobuienre 0 (opc-MaKOpPHBIX OOCTOSITENIbCTBaX OTCYTCTBYET,
CTOpOHBI TEPSIIOT MPaBO CChUIATHCA Ha (POpc-MakKOpHBIE OOCTOSITENILCTBA B CIy4yae
HEBBITIOJIHEHUS CBOUX 0053aTENIbCTB MO HacTosiemMy Jorosopy.

16.5. Cpok BeimosiHeHUs: CTOpOHON 0053aTENBCTB MO HacTosmmemy JloroBopy
OTOJIBUTAETCS COOTBETCTBEHHO Ha CpPOK, B TEYEHUE KOTOPOro JACHCTBOBAIM TaKHE
00CTOSTEIHCTBA U X MOCIIECACTBUSI.

16.6. Ecmu popc-maxkopHbie 00CcTOSATENRCTBA MIATCA OoJiee 14 (4eThIpHAIIATh)
KaJICHIApPHBIX THEHU, TO Kaxaast CTOpOHAa UMEET MPABO PACTOPTrHYTh HACTOSAIUM [[oroBop
B OJHOCTOPOHHEM MOPSJIKE, MPEeABAPUTEIHHO YBEAOMUB 00 3TOM Jipyryto CTOpPOHY HE
MeHee, ueM 3a 7 (cemb) aHei. I[Ipu aTom CTOpOHBI TEPSIOT MpaBO TPeOOBATH APYT OT
Jpyra BO3MELIEHUsI BO3MOXKHOTO yiepoa.

17. Yyactue B peKiIaMHBIX aKIUSX.

17.1. KnueHt npenocrtaBiser VICHOJHHUTENO CBOE COINIACHE HA MOJIyYEHHE
uHbopMallMM ¥ pEKJIaMHBIX MarepuajgoB 00 ycnyrax McnonHurtens, akuusx u
MEPONPUATHUAX, CBSI3aHHBIX C JEATEIBHOCTbIO VICcmonmHUTENs IMyTeM OTHpaBIEHUS
UcnonnureneM cooTBeTCTBYIOMUX SMS - cO001IeHMI U YBETOMJICHHI Ha 3JIEKTPOHHYIO
nouty Kinenra.

17.2. KnuenT cornamiaeTcsi Ha 0ecIijiaTHOE UCII0JIb30BaHUE MTPEA0CTABICHHON UM
uHpopmarmu o cedbe McnomHuTenemM ¢ MapKEeTUHTOBOM H/WIIH IPYTOH 1IETTBI0 METOJIaMH,
KOTOpbIE HE MPOTHUBOpPEUAT 3aKOoHOMAATENbCTBY Poccuiickoin denepaiuu (B T.4. MyTEM
nepegayd TPETbUM JIMIAM), HalpuMep, Ha OECIJIaTHOE HCIIOIb30BaHUE  UMEHH,
damunuun  Knumenrta, wWHTEpBhIO MO0  APYrHMX  MaTEepHaioB O HEM  C
pEKJIaMHOM/MapKETUHTOBOM 11€J1b10, B T.4. ITPaBo myOaukamuu (B T.4. ero umeHu) B CMU,
TOOBIX TIEYAaTHBIX, ayJauo- M BUJeoMarepuanax, uHTepBbio 3 CMU, a Takxke mis
OTHpaBKU MH(MOpPMaALMK, COOOIIEHUN (B T.4. PEKJIAMHOIO XapakTepa) Ha TEPPUTOPUU
Poccuiickon @enepanuu B TeueHue AercTBUs J[OroBopa, ¥ Takoe€ HUCIIOJIb30BAHUE HE
Oynet Bo3Mematbesa Kilnenty u/miam HHbIM TPETHUM JIMIIAM.

17.3. KuueHT mnoaTBEp)KIaeT, 4YTO NPEAOCTABISET TaKOe COrjacue B
cooTBeTCTBUM cO CT. 18 dexpepansHoro 3akoHa or 13 mapra 2006 r. Ne 38-03 «O
pekiiame» u ct. 44.1 @enepanpHoro 3akoHa oT 7 utoist 2003 1. Ne 126-D3 «O cBs3m».

18. OtBeTcTBeHHOCTH CTOPOH.

18.1. Kmuent, OO0 MKK «CMCOUHAHC» u HWcnonHutenb HeECYT
OTBETCTBEHHOCTh 3a HAapylUIEHUE YCIOBUUM HacTosiumx I[IpaBui B COOTBETCTBUU C
3akoHOaTenbCcTBOM Poccuiickon @enepanun.

18.2. McrioaHHUTE b HE OTBEYAET 3a JI00bIe TOMEXH, COOM MIIM MHBIE TEXHUYECKHE
npoOJieMbl, HETaTUBHO OTPA3MBIIMECS HA MPOBEJACHUU KOHCYJIbTALlUM, €CIIU TaKue
po0JIeMbl HAXOASTCSl BHE KOHTpoJis VcroiHUTE NS,

18.3. FicrionHUTEND HE HECET OTBETCTBEHHOCTH 3a KAYECTBO U CBOEBPEMEHHOCTD
OKa3bIBa€MbIX yCIYT, eciii KIIMEeHT Ju1s moaydeHus: Y CiIyr npeaoctaBuil McronHuTemnto
JIOKHYI0 /WU HEMOJIHYI0 HH(OpMAIHIO.

18.4. Bce pe3ynbraTthl Ycayr HcnonHUTENST HOCAT — HMCKJIFOUYUTENIBHO
pEKOMEHAATENbHbIN XapakTep. KIIMEHT caMOCTOSITENbHO NPUHUMAET OKOHYATEIbHOE
pElIeHUe IO KMCIOJIb30BAHUIO M MPUMEHEHHUIO MOJy4eHHOW WH(Opmaiuu, B paMKax
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OKa3aHHBIX Y CIYT, WJIK UHBIX PE3YJIbTAaTOB OKazaHus Y ciyr. KimeHT npunumaet Ha cels
MOJIHYK0 OTBETCTBEHHOCTh M PHUCKH, CBSI3aHHBIE C MHCIOJb30BAHUEM PE3YJIhTATOB
MOJIYYEHHBIX YCIyT, B TOM YKCJIE OTBETCTBEHHOCTh 32 OIEHKY TOYHOCTH, MOJIHOTHI U
MIOJIE3HOCTH MOJTYYEHHBIX Y CIYT.

18.5. KilneHT MOHMMAET U MPU3HAET, YTO HECOOTBETCTBUE PE3YJIbTATa OKA3aHUs
TOM WM UHOM Y CiIyru pe3ynbTary, KOTopblid KiMeHT X0Teln MoIy4YuTh Mpu 00palieHuu
3a COOTBETCTBYIOIIEH YCIyroii, camo mo cebe He sBiuseTcs (pakToM OKa3aHUsl Y CIyTu
HEHAJJIeKAIIEr0 KadyecTBa U HE SBISETCS OCHOBAaHUEM JUIsl TPUBJICUYCHUS K
OTBETCTBEHHOCTH 3a HEHAJIEKAIllee KaYeCTBO OKa3aHHbBIX YCIYT.

18.6. McnosHuTenp HE HECET OTBETCTBEHHOCTH 3a HemocTvxeHne KiameHtom
O0XXKHMJIA€MbIX MM pe3yJIbTaTOB, JUOO HECOOTBETCTBHE IMOJIYUYEHHOTO pe3yjbTara
oxnnanusaMm Kimenra.

19. 3aBepeHus u rapaHTUH.

19.1. 3axmouenuem [JoroBopa okazanus Ycayr KilMEHT rapanTupyer, 4To Ha
MOMEHT €r0 3aKJIFOUYEHUS:

19.1.1. leecnocobnocth Knnenra Hukonm o0pa3oM He OrpaHUYEHa, U OH UMEET
IIOJIHOE, HUYEM HE OTPAHMYEHHOE, MPABO 3aKIOYUTh U BBINOJHUTH 3TOT [oroBop u
OTBEYATh 110 CBOUM 0053aTEIbCTBAM.

19.1.2. Knuenrt 3akitouaet JloroBop okazaHust Y CIIyr He MO BIUSHUEM OIITHOKH,
3a0JTyKICHUs, OOMaHa OTHOCHTEIIBHO OOCTOSATENBCTB, KOTOPhIE UMEIOT CYIIICCTBEHHOE
3HAUCHHUE, a TAK)KE HE T0J1 BIUSHUEM TSKEJIOTO JIJIsi HEro 00CTOATEIhCTRA.

19.1.3. YcnoBus nanHoro JloroBopa KinueHT cunTaet BBITOAHBIMU TSI CEOS;

19.1.4. Knuent He BBOAUT HamepeHHO Mcrnonnutenss B 3a0myxkIeHHE
OTHOCHUTEIHLHO OOCTOSITENIECTB, KOTOPHIE UMEIOT CYIIIECTBEHHOE 3HAUCHUE; 0OMaH UMEET
MECTO, €CIM CTOpPOHAa OTPUIACT HAJIMYWE OOCTOSTENBCTB, KOTOPHIE MOTYT
INPENsSTCTBOBATh  3aKio4eHuto JloroBopa, WM €CIM OHA 3aMalyuBaeT MX
CYIIIECTBOBaHHUE.

19.1.5. Knuenr 3akmtouaer JJoroBop okazaHus Y ciayr B COOTBETCTBUM CO CBOUM
BOJICU3bSIBJICHHEM 0€3 MPUMEHEHUS K HEeMYy KaKoro-iu0o [aBJICHUS CO CTOPOHBI
HcnonHurens uim co CTOPOHBI TPEThUX JIUII.

19.1.6. Ilepen 3aximouenneM JloroBopa okazanusi Yciayr KIIMEHT HOJIKHBIM
00pa3oM H B JOCTYITHOM (popMe 03HAKOMUIICS CO BCEMU YCIOBHUsIMU HacToamux [Ipasui,
UX TOJIHOCTbIO U OJIMHAKOBO ¢ VICIOJIHWTENEM MOHUMAET, CUMTAET CIpPABEIJIMBBIMH,
aJIeKBaTHBIMU, Pa3yMHBIMHU U HUKAKUX BO3PAXKEHUM K HUM HE UMEET.

19.1.7. Kmment oco3naer, yto HMcmojgHUTEIP HE OKa3bIBAIOT MEIUIIMHCKHE
YCIIYTH.

19.1.8. Kimuent nonumaet, 4to CalT U €ro CEpBUCHI MTPEIHAZHAUECH [JIA JIIOCH,
KOTOPBIE HE UMEIOT ITPOOJIEM CO 3I0POBhEM (KaK PU3MUECKHX, TAK U IICUXOJIOTHICCKHUX ),
yIpOXKaKIMKX *KU3HU KilMeHTa Win UHBIX JIUI.

20. 3aKIHOUYUTEIBHBIE TIOJIOKECHUS.

20.1. CTopoHbI 6€30T3BIBHO MOATBEPKIAIOT, UYTO HACTOSIINI J[0rOBOp CTOPOHBI
3aKIIOYWIIM B TOM YHUCJI€ HAa OCHOBAaHUU MPHUHIUIA «CBOOOIBI A0roBopa». CTOPOHBI
Takke O€30T3bIBHO TMOATBEPXKIAIOT, YTO TOJIOKEHUs Hactosmero JloroBopa um
NOHSTHBI, SIBJIAFOTCS Pa3yMHBIMU U CIIPABEIJIMBBIMH.

20.2. Jliobas undopmanus Ha caiite diet.ininplatforms.ru (Bxmrouas, HO He
OTPaHUYMBASCh JAHHBIMH, TEKCTAMU, IPOTPAMMHBIM 00ECIIEYCHIUEM, MY3BIKOH, 3BYKOM,
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n300pakeHrueM, BHjaco, rpadukaMu, rpaduKoM, ITpPe3eHTAUIMH, COOOIICHUSIMU H/WITH
10001 apyroi nHpopmaluei («KKOHTEHT)»), HE MPEeICTaBIsIeT co00i (Kak, 1Mo CyTH, TaK
u 1o Gopme) MEAUIIMHCKUE KOHCYJIbTAallUM JI0OOr0 poja, U HE MpeaHa3HaueHa s
JUArHOCTUKY WM UACHTU(PUKALINY JIEYEHUSI METUIIMHCKOTO cocTossHusl. Huuro Ha Caiite
diet.ininplatforms.ru He Mo)keT OBITh HMCTOJIKOBAHO KaK IIOMBITKA IPEIIOXKUTh HIIH
cellaTh MEIUIIMHCKOE 3aKIIIOUEHHE WM MHBIM 00pa30M Y4acTBOBATh B MEAUIIMHCKOMN
PaKTHKE.

20.3. I[lpunumas wnacrtosimme [IpaBuna, KiomeHT cormamaercs ¢ Tem, 4TO HE
MOJKET MCIIOJIB30BaTh JIFOOYI0 PYHKITHIO, TIpeIocTaBiisieMyto Ha Caiite, YTOOBI MOTYyYUTh
WIH 3alpOCHUTh PEHEnThl Ha JIEKapCTBA/MOObIE MEIUIIMHCKAE HAa3HAYCHUS U
MEIUIMHCKAE  BMEIATENIbCTBA  JUJIi  JMArHOCTUKHW,  JeyeHusd.  llomyuenue
PENEenTOB/TIO0BIX MEIUIIMHCKUX Ha3HAYEHUHW ISl JUATHOCTUKH, JICUCHUS Yepe3 WU C
nomotiplo Ycuyr VcnomHuTensi, CTpOro 3ampeiieHo U SBJSIETCS 0e30rOBOPOYHBIM
OCHOBaHUEM JJig oTka3a KiueHTy B ganbHeHIeM nNpeoCcTaBIeHuu Y CIIyT.

20.4. Bce pesyabrathl Yciayr MCnoaHUTENS HOCAT — UMCKIOYUTEIBHO
pEeKOMeHAaTeIbHbIN XapaKTep.

20.5. CropoHBI corjacoBajyd IPUMEHEHUE CIEAYIOLIEr0 MOPsAKAa BHECEHUS
W3MEHEHUM 1/unu nornoiaHeHui B [IpaBuna:

20.5.1. 3menenus u/minm A0MOJHEHUs yCIIOBUi HacToAmux [IpaBui, uznoxenue
[IpaBun B HOBOM pEIaKUMM MOTYT OCYIIECTBIATBCA TOJNBKO McmosHuTenem B
OJIHOCTOPOHHEM MOPSIKE.

20.5.2. Tlepeyenb W3MEHEHUN W/WIIM JOTOJHEHUW K ycioBusim [lpaBun wim
HOByI0 penakuuio [IpaBun HMcnomnurens pasmemaer Ha OdumuanbHOM —caiTe
Ucnonuurens u OO0 MKK « CMCOUHAHC».

20.5.3. Buecennble u3MeHeHHUs W/win AomnonHeHus K [lpaBunam unu HoOBas
penakuus IlpaBun pacnpocTpaHsitoTcs Ha Bcex KiMEHTOB, BKIIOYasi TEX, KOTOPBIC
3akiouniiv JloroBop u npuoopenu Y ciayru, HO He BOCIOJIb30BaIMCh UMU JI0 BCTYIUJICHUS
B CHJIy BHECEHHBIX MU3MEHEHUI u/wiu nonosHeHui K [IpaBunam, uznoxenue [IpaBui B
HOBOM pEIaKLIUu.

20.5.4. KnueHnt mpuHUMaeT Ha ceOsi PUCKH M OOS3aHHOCTH CaMOCTOSITEIBHO
otciexkuBaTh Ha OdunnansaoMm caitre Mcnomautens 1 OO0 MKK « CMCOUHAHCy
pa3MelleHne NepevHsl U3MEHEHUN W/WJIU JIONOJIHEHUI K ycinoBusaM [IpaBui uiam HOBOM
penakiuu [IpaBui.

20.6. Eciiu mo pemieHuto Cyna MPU3HACTCS HEIEHCTBUTEIHHBIM KaKOe-JIH0o
nosioxkenune Hacrosamux [IpaBusn, CTOPOHBI COTIIAIIAIOTCSA C TEM, YTO TAKOE MOJIOKEHUE
OymeTr cuuTaThCs 3aMEHEHHBIM Ha HWHOE TOJOXKEHHE, KOTOpPOE peaan3yeT
NepBOHAYAJIbHbIE HAMEPEHUSI CTOPOH (B TOM Mepe, B KaKOW 3TO pa3pelieHo 3aKOHOM).
Ecmu ogHO W3 mostoxkeHui HactoAmmx [IpaBui cTtaHeT HENECWCTBUTENBHBIM B CBSI3H C
M3MEHEHUEM 3akoHozaresibcTBa Poccuiickon Depepanun, TO 3TO HE SABISETCH
OCHOBAHHUEM JIJIs1 PUOCTAHOBJICHUSI ICUCTBUSI OCTAJIbHBIX MOJIOKESHUM.

HenelictBuTenpHOE TMOJIOKEHUE JOJDKHO OBITh 3aMEHEHO TOJIOKEHHUEM,
JOIMYCTUMBIM B TPAaBOBOM OTHOIIEHHMM W OJU3KUM 10 CMBICIY K H3MEHEHHOMY.
HenelcTBUTENPHOCTh OJTHOIO WJIM HECKOJBKUX MOJIOKEHHM HacTosmux [IpaBui He
BJICYET HEJEHCTBUTENBHOCTH BeeX [IpaBui Wi €ro moyioKeHui.

20.7. Bce Ilpunoxenust k HactosmuMm [IpaBuiamM SIBISIOTCS HEOThEMIIEMBIMU
yacTsaMH HacTosimux [IpaBui.
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20.8. IIpu Hamuuum paznuuuid Mexay nonoxxeHussmu [Ipasun u [Ipunoxenuii k
HUAM, OTHOCSIIMXCS K TMpPaBOOTHOIIEHUAM Mexnay HWcnonnurenem u Knuenramu,
IIPUMEHEHHUIO MOJIEKAT MOJIOKEHUS COOTBETCTBYIOIIMX [ [pritokeHn.

20.9. Hacrosimue ITpaBuia BcTynaroT B CHITy ¢ MOMEHTA MX OIyOJIMKOBAHUS HA
Odummansuom caiite OOO MKK « CMCOUHAHCy» u UcnomHutens.
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IHpnioxenue

K odepTe «IpaBuiia
[IpenocraBneHus yciyr

00O «HHTemIeKkTyalbHbIe
uH(pOpMaIIMOHHBIE TIAT(POPMBI»
g kimmeHToB OO0 MKK
«CMCOUHAHC» (3Haku
ob6cmyxxkuBanust «CMchuHaHCY,
«VIVUS»)

Ycayru Ha UHTeEIIeKTYaJIbHOM TLU1aT(hopMe
310poBoro nuranus - «Ha 3xopoBbe»

1. Hactosimue [IpaBuna npeaycMaTpuBarOT NOPSIAOK U YCIOBUS TPEAOCTABICHUS
cienyronux Ycinyr Ha MHremnektyanbHOU TmiaTtdopme 370poBoro nutaHus - «Ha

3I0POBBEY.

HaunMmeHoBaHHue
YCIYTH

Onucanue ycayru

Cpok geiictBusi | CTOUMOCTB B py0JIsiX
YCJIYTH

PexomennaTeanHEI
I CepBUC 110
MMUTAHUIO U
TPEHUPOBKAM

ITo pe3ynpTaram aHKETUPOBAHUS U
noxxenanuit Knvenra o noxyaeHun
100 Habope Beca, alrOPUTMEL
HCKYCCTBEHHOT'O HHTEJIEKTa
npenoctaBat KnneHty nmoapoOHsIit
TUIAH IUTaHUS HA HEJIEIIO,
BKJTFOYAIONIUH TPHEMBI ITUIH U
TPEHUPOBKH

CTOMMOCTbH YCIIyTH 3aBUCHUT OT

30/90 nuei KOJIMYECTBA JIUII - “4JIEHOB CEMBU
KnuenTa u nMMUTA HA YUCTIO
MTOCTPOCHUH TUIAHOB TUTAHUS U
¢usndeckoii aktuBHOCTH. [1o
YMOITYaHUIO — He OoJee 3 mocTpoeHuit
IJJAaHOB HA OJHOTO YEJIOBEKa B paMKaxX
CpOKa JIEHCTBHSI YCIYTH.

1 gyexn. - 149,00 3a 30 nueit

1 gen. - 199,00 3a 30 gueit (He Gomee 5
MMOCTPOCHUH TIAHOB B paMKax CpoKa
JIEHCTBUS YCIIyTH)

2 gen. - 249,00 3a 30 nuel (He Ooiee 2
MTOCTPOCHUH TIAHOB B paMKax CpoKa
JIEHCTBUS YCIIYTH)

2 ge. - 349,00 3a 30 nHew

3 gen. - 499,00 3a 30 gHel

3 yein. - 1049,00 3a 90 nueit

4 gen. - 639,00 3a 30 guei

6 gen. - 899,00 3a 30 gHel

7 uen. - 1049,00 3a 30 nueit

5 gen. - 1399,00 3a 90 gueit

12 gen. - 1399,00 3a 30 nuei

7 gen. - 1699,00 3a 90 gueit

9 yen. - 1999,00 3a 90 nueit

4 ven. - 2500,00 3a 30 gueii (6e3
OTpaHUYCHHS YHCIIa TIOCTPOCHUH
TUUTAHOB)

6 gen. - 3000,00 3a 30 gueii (Oe3
OTpPaHUYECHHS YUCIIA TIOCTPOCHHHA
TJIAHOB)

Koncynpramnus
JUETOJI0ra

KimeHT MokeT mocpencTsoM
nepenucku B Mmeccenxepe MAX
MOJIYYUTh KOHCYJIBTAIHIO
po(ecCHOHAIBHOTO AUETOJIOTa B

CrouMOCTh  YCAYTM  3aBHCHT  OT
30/90 nueit MPOJOKUTEIIEHOCTA  KOHCYJBTAIlMA |
paccunTaHa Ha OJHOTO «UIIeHa CEMBID)
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coryiacoBaHHoe Bpems. [1o
pe3yibTaTaM aHKETHBIX JaHHBIX
Kiuent Beibupaer cnieruanucta. Ha
KapTouke crenuanmicta KinmeHnr
MOJKET MPOUECTh OoJiee MOAPOOHYO
nH(GOPMAITUIO O HEM, a TaKKe
BEIOpaTh JKellaeMbIe JaTy U BpeMs
JUTA KOHCYJIbTannu. BeiOpaB Bpems,
MOKHO HaXXaTb KHOIIKY JJId

OTIIPABKHU 3asiBKW Ha KOHCYJIbTAlIHIO.

ITo pe3ynpTaTtam npoBeaeHUs
KOHCYJIbTAllU{ CTHIEIHAINCT BBIIAET
MMCBbMEHHOE 3aKIII0YEHHE, KOTOPOe
Knuent nonyuaer B JInunsiit
KaOWHeT.

15 muH. koHCcynbTanuu - 149,00 3a 30
JTHEH,
30 muH. xkoHCydbTaruu — 249,00 3a 30
JTHEH

Koncynpranus
JIMETOJIoTa

KnureHT MoxeT momy4uTs 1o
TeedOHy KOHCYIIBTAITHIO
poeCcCHOHANBEHOTO IUETONIOTA B
cornacoBaHHoe Bpems. 1o
pe3yabTaTaM aHKETHBIX JaHHBIX
Krnuent Beibupaer cnernuanucra. Ha
KapTouke crenuanucra KnueHrt
MOJKET IPOUYECTh OoJee MoApOOHYO
nH(pOpMAITHIO 0 HEM, a TAKKe
BBIOpATh XKeJlaeMble 1aTy U BpeMsI
JUIs1 KOHCYJIbTaluu. BeiOpaB Bpems,
MO>KHO HaXaTh KHOIIKY JUIs

OTIIPABKHU 3asBKMW Ha KOHCYJIbTAallHIO.

ITo pesynbpraTam npoBeAEHUS
KOHCYJIBTAllMY CIEIHATINCT BBIIAET
MACHPMEHHOE 3aKII0YECHHE, KOTOPOE
Knuent nonyyaet B JInunbIit
KaOHHET.

30/90 muen

CrouMoCTh  yCIAYT'M  3aBHCHUT  OT
KOJINYECTBA KOHCYJIbTALIUH, 170,
MPOJOJDKUTEIBHOCTH W YHCa JIMI[ —
«4ICHOB ceMbu» KimeHTa, KOTOpBIM
JOCTYITHA yCIyTa.

15 muH. KoHCyabTanuu, 1 den. - 199,00
3a 30 nHEl,

15 MuH. KOHCYNbTanmy, 2 ven. - 349,00
3a 30 gHeH

15 mMuH. KOHCYJIbTanuH, 3 dei. - 499,00
3a 30 gHel

30 MuH. KOHCYyIbTanuy, 2 Jen. - 639,00
3a 30 nHel

45 MuH. KoHCynbTaImH, 2 e - 899,00
3a 30 gHel

60 MuH. KOHCYNIbTanuy, 2 gei. - 1049,00
3a 30 nHeH

30 MuH. KOHCYIbTaNUH, 2 ven. - 1049,00
3a 90 gHeH

30 MuH. KOHCYJIbTaLKH, 4 gei. - 1399,00
3a 30 nHeH

30 MuH. KOHCYJIBbTanuH, 3 gen. - 1399,00
3a 90 nHeit

30 mMuH. KOHCYIbTaNUH, 4 yen. - 1699,00
3a 90 quen

60 MuH. KOoHCYNIbTanuH, 4 gen. - 1999,00
3a 90 nHei

60 MuH. KOHCYIbTanUH, 5 yen. - 2500,00
3a 30 el

60 mMuH. KOoHCYIbTanuu, 6 yen. - 3000,00
3a 30 queit

2. Ceprudukarel Ha, TPEAyCMOTpEHHbIE HacTosmuM [IpuiokeHueMm ycCiyr,
TOCTYNHBI 1Jig nmpuooperenus Knuenramu Ha OdunmansHoM caiite Mcmomnurens, a
Takxke y [laptHepos.

3. Hacrosmee IIpunoxenue sBIA€TCA HEOTbeMJIEMOW dYacThio [IpaBui
IIPEIOCTaBICHUS yCIIyT, onmyOnukoBaHHBIX Ha CaTe.

4. Hacrosee [Ipunoxenue BCTynaeT B CHILy € AaThl omyOnukoBaHus Ha Caiirte.




