OdepTa Ha 3aKH04eHME TMLIEH3MOHHOIO A0roBopa

O®EPTA
Ha 3aKN0YEHME NNLEH3NOHHOTO gorosopa s kKnmeHtos 000 MKK « CMCOUHAHC»
(3Haku obcnyxnBaHmMa «CMmconHaHe», «VIVUS», « KOHTaKTKpeanT»)
(manee - «OdepTar)

O61ecTBo € OrpaHUYeHHON oTBeTCTBEHHOCTLIO " MunneHnan Mpynn" (OMPH: 1217700619828, MHH: 9729317186,
KMM: 772901001, topuandeckmii agpec: 119192, r. MockBa, MUUYypUHCKUIA Np-KT, 4. 5, od. N2728), umeHyemoe B
OanbHeiwem «JIMUeH3nap», 06a3yeTcs NpeaocTaBuTb yaaNeHHbI AOCTYN K NporpammMHOMY obecrnedyeHuto, c
MCMONb30BaHMEM KOTOPOrO OKa3blBalOTCA OPUAMYECKME YCAY TN dUsmdeckomy nuy, asastowmmea KnmeHtom 000
MKK «CMCOUHAHC» (3HakuK obcnyskuBaHua « CMchuHaHey, «VIVUS», « KoHTakTKpeauT» ) U NpuHABLIEMY YCI0BKA
HacToALlen odepTbl, UMeHyemoe B AanbHenlem «JIMLEeH3NATY.

Paspen |. OCHOBHbIE NONOXKEHMA

CraTba 1. TepMuHbI M onpeaeneHus, ucnonbiyemoie B OdpepTte

Bce 3aronoBku pa3genos (ctatei) ncnonbaytotes B ObepTe UCKNOUUTENBHO A5 YA0DOCTBA MCNONb30BAHMA
(MpoyTeHMA) NOCAEAHMX U HUKAK He BAUAIOT Ha TOKOBaHMUe ycnoBuit OdepTsbl.

MporpammHoe obecnevyeHue - nporpamma 411 IBM «CepBUC OHAANH KOHCYAbTaLMI C MCUXonorom Buncu
(ViPsy)», npuHaanexallan JinueHsmapy v 3apermctpmpoBaHHan B Peectpe nporpammHoro obecneyenma Ne23051 ot

«28» utoHAa 2024 ropa, AOCTYN K KOTOPOM npeaoctasnsetca yepes WMHTepHeT 6e3 yCcTaHOBKM (CKauMBaHMs)
9K3emMnnApa, peanusylolwan aBTOMATMYECKYD MNOoJayvy 3aABKM Ha MNOJYYEHME MCUXONOTMYECKOM MOMOLLM,
obecneunBad opraHusaumio 06paboTKM 3aABKM W npefocTaBnAaa KnueHTy pesynbTaT 06paboTku, BKItOYaA
NOArOTOB/IEHHbIE MCUXONOTUYECKME 3aKNOYEHNA B chepe NCUXONOTUN AN MHAMBUAYANbHbIE PEKOMEHAAUMKN NO
YAYYLWEHWNIO MCUXO3IMOLMOHANIbHOTO COCTOAHMA.

OdvumanbHbli canT InueHaunapa (CanT) — MHGOPMALMOHHBIM pecypc (KaHa) KOMMYHMKaLMK JnueH3napa

¢ JMueHsmMaTaMuM, pasmelleHHbii B cBOBOAHOM AO0CTyMne B CETU MHTepHeT no agpecy: https://vipsy.online/,

coeprKallmii JOCTOBEPHYO, MOJIHYIO M aKTyasbHYO MHGOPMaLMIO O MPOrpaMMHOM obecrneyeHnn, OKasblBaeMbIx
Ycnyrax, rapaHTMmM nonyydeHua YCayru Hagfiekallero KavyectBa M COXPAHHOCTUM KOHQUAEHUMANbHbIX AaHHbIX
JInueH3naTos.

Mo 6unbHOE NPUAOKEHWE — MporpaMmmHoe obecrnedyeHne, aganTuposBaHHoe noa naatdopmsl i0S 1 Android,
npuHaanexallee JiueHsmapy.

CepTUPMKAT — NOKYMEHT, B0 3N1eKTpoHHOe cooblieHre, NMBOo MHOWM BapuaHT BM3yanmnsaumm (Hanpumep,
KopobKa, KapTa, BWM3MTKa, CMC-COODOLIEHME), MNOATBEPXKAAOWIME 3aKAOYEHME JIMLEH3MOHHOTO [0roBOpa M
codeprallpe HOMepP NULEH3MOHHOro A0roBopa, AaTy €ro 3aKJ4YeHWs, Hano/HeHWe, HavMeHOBaHWe U CPOoK
nencreua. CeptnduKkaTt nepeaaetca J/InueHsnaTy Ha byMaxkHOM HocuTee 1Mbo HanpaBASETCs B 9/1eKTPOHHOM dopme
Ha COOBLEHHbIM aapec 3NEKTPOHHOM NoYTbl, TMb60 Homep TenedoHa, AMbo B JIMYHbIM KabuHeT Ha CainTe Unu B
MobunbHom npunoxerun. ®opma CepTudukaTa ycTaHaBamnBaeTca JIMLEH3MAPOM M MOXKET ObiTb M3MEHeHa B
OZIHOCTOPOHHEM MopAaKe.

MaKeT ycayr —aTo HECKONbKO yCNyr B chepe NCMxonormm, 00beamHeHHbIX B KOMMNEKC, NPeA0CTaBNAEMbIX Ha
OCHOBaHWW HacToALlero Jorosopa. MakeTbl yCAyr ABAAETCA HEOTHEMIEMOM YacTblo NLEH3MOHHOro A0roBoOpa M
ycTaHaBauBatoTca B [punoxeHusax K Hactosawen OdepTe.

MNoanucka — npegoctasneHne JIMUEH3MAPOM JIMLEH3MATY 33 OnpeaeneHHylo NepuoanMyecKkyto naaty
BO3MOXHOCTM A0CTyNa K Mporpammuomy obecnedenunto v MNakety ycayr. Mpu nepsuiHom obopmaeHn Moanuckm
JMueH3naTy npenocTaBaseTca becnnatHbll AocTyn K MporpaMmHomy obecneveHmuto n BXOAALWMM B HEFO YCAVT,
yKasaHHbIX B HacTosweln OdepTe, CpOKOM Ha 14 (4eTblpHaAuUaTh) AHEN.

NaeHTMdUKaTOp — YHMKaNAbHbIM HOMep JIMLEeH3MaTa B cucTeme yyeTa JIMueH3napa, TOXKAECTBEHHbIM HOMEpPY
norosopa ¢ J/inueHsnatom. MaeHTudmnkatopom asnaetca Homep CepTudukaTa.

JIMULEH3NOHHbIY N1aTeX — AeHeXHble CPeACTBA, BHOCUMbIE JINLLEeH3MaTOM 3a UCMO/1b30BaHME MPOrPaMMHOro

obecneuyeHunn, npasoobiagaTenem KoToporo Asasetca JIMueHsmap, B pasmepe, OnpeagisiemMom CTOMMOCTbO
Bbi6paHHOro Maketa ycayr. JIMUEH3MOHHBIA MaaTesk BHOCUTCA JIMLEH3MAaTOM B KadvyecTBe MiaTbl 3a Mepuos
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npegocTasneHus JIMUEH3MaTy OOCTyna K MporpammHOMy obecneyeHuto B TedeHWe CpoKa, onpeaessemoro
BbIGPaHHbIM MakeTom ycyr.
3anpoc /inueHsuata (3anpoc) — ycTHoe MAM nucbMeHHoe obpalleHune JIMueHsmaTta, HanpasaeHHoe Ha

noayyeHne Ycayrn ¢ NOMOLLbIO NPOrpamMmmHOro obecneyenns, cofeprallee BCO HeobxoAMmyto MHGOPMaLWIo,
noxenaHua JInueHsnaTta K pesyibTaTy OKa3aHWA yCAyr v cocTaBneHHoe B Gopme, COOTBETCTBYOLLEN TpeboBaHMAM,
YCTaHOBAEHHbIM JINLLEH3MAPOM.

AKUEeNT — nosHoe 1 6e30roBopoYHOE NPUHATUE BCeX YCNOBUIA HacToAw el OdepTsl, Mpunoxennit k OdepTe,
a TaK»Ke UHbIX JOKYMEHTOB, pa3paboTaHHbIX Ha MX OCHOBE, 0Ny bH1MKOBaHHbIX Ha CaliTe 1 B MOOUIBHOM MPUIOXKEHWM,
JIMLEH3MaTOM NyTeMm BbIpaXKeHWA COrNacus Ha 3akNto4eHne [lorosopa Ha ycnosuax HactoalLen OdbepTbl NOCPeACTBOM
NOIHOM ONAaTbl IMLLEH3UMOHHOTO NAaTexa JInueH3unapy.

JIMYHbIN KabWHET — 3TO MepcoHa/bHbIN pasaen, Haxogawmica Ha Caitte/MoBUNbHOM MPUAOKEHUN U

Aoyl AOCTYN K OTCAEXMBaHMIO NpuobpeTeHHblx Maketos Ycayr u/unmn CepTudMKaToB, CO3AaHHbIX 3aABOK U
3arpy»KeHHbIX JJOKyMeHTOB JlnleH3unaTa. /IMLeH3naT MMeeT A0CTYN K J/IMYHOMY KabUHETY Ha NtoObIX YCTPOMCTBAX,
BBeAA HoMep MobuabHOro TenedoHa M KO, MOAYYEHHbIM M3 CMC-ONoBeweHUA. JIMYHbIA KabWHeT aocTyneH
NCKNtOUMTENbHO JIMUEH3NATY B TEYEHME CPOKA AencTBMA [loroBopa M Nocae ero OKOHYaHKA.

LeHTp obcnysknsaHma (LLO) — KpyriocyTo4HbIMKaHaa KOMMYHUKaLMK C JnueH3natamm no tenedoHy. Onnarta

3a OCYLIECTBNEHME 3BOHKOB NPOM3BOAMTCA JINLLEH3MATOM cornacHo Tapudbam TenedboHHoro onepaTopa JiMueHsmaTa.

MapTHep — ML, OCYLWECTBAALLEE NPMUBAEYEHMEe SINLEH3MATOB Ha OCHOBAHWUM A0r0BOPa C JINLEH3MAPOM.
MHbopmaums o MapTHepax yKasbiBaeTca B [punoskeHusax Kk Hactoauenn OdepTe.

Cneumanuct — COTPYAHMK JTMLeH3Mapa nam MHoe NNLLO, C KOTOPbIM JINLIEH3MApP 3aK/1t04MA COOTBETCTBY HOLLIA
[I0r0BOP, BNaAeoLLMit He06X0AMMOM KBadUKaLIMEN M HENOCPEACTBEHHO NpeaocTasAsoLmii Yeaym JinueH3snaram
C MCNO/Ib30BaHMEM NPOrpaMMHOro obecrnedeHns JiMueHsmapa.

Ycayru B chepe NCnxoiommu, YCaym — KOHCY6Taumm, BUAEO KOHCY/1bTaLyM M NPOYMe yCaYTu, KOTOPbIe MOTYT
6bITb NOMYYeHbl J/INLEH3MATOM B pe3y/ibTaTe UCMOo/1b30BaHUA MporpammHoro obecneyerms SivueHsnapa. MoaHbIn

nepeyeHb ycnyr cogeputca 8 MpunoxkeHnax k OdepTe, ABNAIOLIMXCA HEOTHEMIEMOW ee YacTbio.
PYKOBOACTBO NONb30BATE/IA — AOKYMEHT, COAEPKaLLUMMA MHCTPYKLMIO KOHEYHOTO Noib3oBaTend (/InueHsmnata)
no paboTe c rpaduyecknm obLLeaOoCTYNHbIM MHTepdeicom Mporpammel Ana IBM «CepBuUc OHMAMH KOHCYbTaLuii C

ncmuxonorom Buncu (ViPsy)».

CraTtba 2. Mpeagmer poroesopa

2.1. InueH3snap o0basyeTca NpeaoCcTaBuTb yaaaeHHbIR 4OCTyn K MporpaMmHOMy 0becreyeHmnto 1 OKasaTb
JnueHsmaty ycnyru B cbepe NCUXonormm, BXoasalme B BbibpaHHbIN MakeT Ycayr, ¢ Mcnosb3oBaHvem MporpamMmmHOro
obecneyeHma JInLeH3napa, a InueHsnaT 06sa3yeTcs onaaTUTb UX B NOPAAKE, Onpeae eHH bIM HAaCTOALWMM AOrOBOPOM.

2.2. B cBA3M C Tem, 4TO B MpoOLECCe OKa3aHWA YCAyr MCMOAb3YIOTCA TEXHOIOMMW NO aBTOMATU3aLMK U
KOMMNEKCHOro MHGOPMaLMOHHOro obecneveHns NpoLeccoB NpM OKasaHun NnoMmowy B chepe NCUXONOTMM, onnata
YCNYr OCYLIEeCTBAAETCA B BWAE /MLEH3MOHHOTO njaTexa 3a WCMNO/Ab30BaHWE MPOrpaMMHOro obecnedyeHus,
npaBoobnagaTenem KoToporo asnaerca JimueHsmnap.

2.3. 0653aTeNbCTBO NO NPEeAOCTaBAEHMIO YAAAEHHOTO A0CTYNA K [TporpammHoMy obecneveHnto cCHnTaeTcs
MCMOIHEHHbIM JTULLEH3MAPOM HaZNEXAWMM 06Pa3OM M B NMOSTHOM 0ObEME C MOMEHTA MOYYEHMA TULEH3UOHHOIO
nnatexa ot JInueH3naTa.

2.4. Mpu odopmneHnn Moanmnckm JIMueH3naT NPUHUMAET U COrNALLAETCA C TEM, YTO MY aBTOMATUYECKM
MOAK/IIOYAETCs yCyra aBTonpoa/ieHne onaatel. Mo nctedyeHne nepuogda becnnaTHom noanucku (14 gHen), ecan
JIMUEH3MaT He OTKOYMA YCAYTYy aBTONpoaaeHME B JIMYHOM KabUHETE M B MOPSAAKE, YCTaHOBEHHOM HACTOAWEN
OdepToit, c/InueHanaTa by aeT cnmcaH NULEH3MOHHbIM NaaTex 3a MoAnMCKy No CTaHAaPTHOM CTOMMOCTH, Y Ka3aHHOM
B J/InuHOM KabuHeTe KnmeHTta u B HacToAllen OdepTte. OTKaszaTbcA OT NpoaseHna Moannckm JIueHsmat MOXKeT B
Nto6o MOMEHT B TeYEHWE BCEro CPOKa AeNcTBMA MoANNCKM B NopAaKe, YKa3aHHOM B 1.3.8.2. HacToAwen OdepTbl.

2.5. NpuHumasa OdbepTy, /IMLEH3NAT TEeM CaMbiM MOTHOCTbIO U BE30roBOPOYHO MPUHMMAET MOMONKEHUS
Ntobbix MpunoxeHunin kK ObepTe, a TaKKe MHbIX JOKYMEHTOB, pa3paboTaHHbIX HAa MX OCHOBE M OMYyBAMKOBAHHbIX Ha
Calnte/MobUNIbHOM NPUIOKEHNN.
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2.5. /InueH3naT BHOCUT NNLLEH3MOHHbIN NAaTeX eAMHOBPEeMEHHO B pa3mepe BbibpaHHoro Maketa ycayr
n/vMnn BbIGPAHHOM yCAYTM B A€Hb 3aKNOYeHUA AoroBopa. Bece naatexum npounssoantca B pybasax PO,

2.7. JIMUEeH3MNaT HaCTOALLMM MNOHMMAET M COrNaLlaeTca C Tem, YTo Npu yaaneHnm /inyHoro KabuHeTta no
noboit npuunHe B cooTBeTcTBMM ¢ OdepToin, AaHHble M MHbOpMaLMA, XpaHAwmeca B JIMYHOM KabuHeTe,
YHMUTOMXKAKOTCA MO  MCTEYeHWe CpOKa B COOTBETCTBMM C [oAnTUKON KoHduaeHUmManbHOCTM JlnueH3napa,
onybankosaHHoM Ha CaltTe u B MoBMABHOM NPUAOKeHUU. [pn 3ToM JIMLEH3MAP He HeceT OTBETCTBEHHOCTU 3a
nobon yulepb, notepu U/Mnmn yBbITKU, KOTOPbLIE MOTYT BO3HUKHYTb Y JINLIEH3MAaTa B CBA3M C TaKUM yAaneHnem
JlnuHoro KabuHerta.

2.8./mueHsmap 1 Cneupmanuct JinueHsunapa, Ucnonbsya NporpammHoe obecnedyeHne, He OKasbIBAOT U He
NpefocTaBnAOT MEAULIMHCKME YCYTU, He BbIJAT PEeLenToB, He OCYLLEeCTBAAIOT Ha3HauyeHue MeaMLIMHCKMX
npenapaToBs, He 3aHMMatoTca ned4ebHOM WAM Kakon-nmbo aApyro MeauMUMHCKOM MNPaKTUKOW, a TaKKe He
KOHCY/NIbTMPYIOT B 061aCTU MeAMLMHbI U CMEXKHbIX C Hel obnacTten.

2.9. /InueHsnaT NoNHOCTbIO OCO3HaET, YTo JInueHsunap n Cneunanmct JIMLeH3napa HU Npu Kakmx yCaoBuax
HE MOXET HEeCTM M He HeceT OTBETCTBEHHOCTb 338 Pe3y/1bTaT OKa3aHHbIX YCAYT, NOAYyYeHHbI C MCMOb30BaHMEM
MNporpammHoro obecrneyeHus.

2.10. OcobeHHOCTbIO UCMOTHEHNA AOrOBOPHbLIX 00S3aTENbCTB ABASETCA OTCYTCTBME rapaHTUMPOBaHHOIO
pe3ynbTaTa, Tak Kak nosiesHbl 3GPeKT 3aBUCUT He TONIbKO OT npodeccmoHanmnsma JSinueHsmnapa n Cneumanuncra
JlnueH3napa, Ho 1 OT INYHBIX KayecTs JlMueH3naTa.

2.11. B cBS3M C BbIWEN3NOKEHHBIM, BHUMATE/IbHO MpoYMTaiTe TEKCT HacToswen OdepTbl. Ecin Bbl He
COrNTacHbl C KaKMM-TMHBO NMyHKTOM HacToAwen OdepTbl, /IMLeH3Map npeasiaraeT Bam 0TKasaTbCs OT ee aKkLenTa.

Pasgen Il. MopAfOK M ycnoBUA 3aka0YeHUA JIMLEeH3MOHHOro 4orosopa (panee — «lorosop»)

CraTba 3. NopALOK 3aKNl04EeHUA U gencTeue [lorosopa

3.1. Jorosop mexKay J/IMLeH3MaTom 1 JIMLLEH3MAaPOM CHUTAETCA 3aKN0YEHHbIM M CTAHOBUTCA 06A3aTe/IbHbIM
ana obemx CTopoH C MOMEHTa NPUHATKUA (akLenTa) J/InueHsnatom Hactodawen OdepTsbl. MoAHbIM 1 6E30r0BOPOYHbIM
NPUHATUEM JTnueH3maToM HacToAwen OdepTbl ABAAETCA NOAHAA onaaTa NULEH3IMOHHOIO nNaaTexa JInueHsnapy,
NOATBEPKAAEMOE NOJTlyYEeHNEM BO BNaZeHME U Noib30BaHMe CepTndMKaTa, B TOM YMCE B 31EKTPOHHOM BUAe. Mpn
3TOM JIMLEH3MAT BNpaBe OCyLecTBAATb opopmieHne CepTnudmrkaTta Ha TpeTbE NNLO.

3.1.1. /IMueH3snaT moxeT npuobpectn CepTuduKkaT HenocpeacTBeHHO Ha CailTe mnm B MobUAbHOM
npuNoXKeHun JInueHsnapa uam obpaTmnsLLMch K MapTHepy JlMueH3napa.

3.2.MpaBa 1 0683aHHOCTM CTOPOH BO3HMKAKOT C MOMEHTA 3aK/ItoueH s [loroBopa, 3a MCK/04EHMEM TEX NPaB
n obA3aHHOCTEN, KOTOpble 06BEKTUBHO MOryT BO3HMKHYTb TONbKO NOC/AEe NepBoro obpauleHua JlnueHsmaTa.
MoMeHTOM 3aKntodeHnsa [oroBopa aBAAeTCcA AaTa OnaaThl JIMLEH3NMAaTOM NMLEH3MOHHOTO NaaTexa (npuobpeterua
CepTudukaTa).

3.3. /lnueHsmnaT (nnbo TpeTbe NnUOo 3a JIMueH3naTa, B T.4. [apTHep) BHOCUT NNLEH3MOHHbIK NaaTex B
KayecTBe npeaoniaThl 3a TOT Nepmos, 3a KOTopbIM J/InLeH3naT nprnobpeTaeT NpaBoTpeboBaTh OKa3aHMA ycayr B chepe
NCMUXONOTNM C UCNONb30BaHMEM NPOrpaMMHoro obecneyeHuns JinueHsnapa.

3.4. Cpok pgeitcteua [lorosopa (CepTuduKaTta) orpaHMyeH M ONpeaensieTca COrfacHoO BblbpaHHOMO
NmueHsnatom [akeTa ycayr/Ycayru, M UCYUCAAETCA, HauyMHas CcO [HA, Chedylolwero 3a AHem BHeceHus
NIMLLEH3MOHHOrO NaaTexa.

3.4.1. VcteueHme cpoka pgeicteua [orosopa (CepTudukata) ssnaetca npekpalieHvem Jlorosopa
(CepTndukata) v BneyeT npekpatleHme o0bssatenbcts CTOPOH Mo Hemy.

3.4.2. Mpu HacTynaeHun cobbiTus, yKasaHHoro B n.3.4.1 Hactonaweli OdepTbl, J/IMUEH3MaT cornaceH u
NoATBEPKAAET, UTO GMHAHCOBBIX U UHbIX MPETEH3UI K JINLEH3napy He MMeeT.

3.5. Ecan NnueHsmnapom b6bina GakTUYecKn OKasaHa Ycayra JIMueH3snaTy ¢ NOMOLb0 MPOorpammMHOro
obecrneyeHus, YTo NPUPaABHUBAETCA K HAZIMUYMIO XOTA Bbl 0AHOrO 0bpalleHns (3anpoca) /inueHsmnaTa K JlnueHsmapy,
TO NINLLEH3MOHHbIN NaaTex JInLeHsnaTy no 3asBieHunto o6 oTkase oT Jorosopa He BO3BPALLAETCA HE3aBUCMMO OT
OCTaBLUEroca cpoka Aencramna Maketa ycnyr.

3.6. Ecnm JivueHsmat He obpallancs 3a okasaHvem Yenyr K JlnueHsnapy B nepros AencTBmus MNakeTa ycayr,
TO NIMLLEH3MOHHbBIN NaaTex BO3BPATy He NOANEXUT. Hencnonb3aoBaHme JIMLEH3MATOM BCEX YCAYT B TEYEHME CPOKA
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nenctema MakeTa ycayr He ABASETCA OCHOBAaHMEM [/ WMCMO/b30BaHWS CPEACTB, KOTOpble Oblan ynaayeHsi
JInueH3naTom, 4na NoNyYeHna apyrmx yeayr SinueHsmnapa.

3.7. AkuenTya HacToAwyto OdepTy, /TMueH3naT NpMHUMAET yCcnoBmMA 0 Bo3BpaTe CepTuduKaTa n oTKasza oT
[oroBopa, NnpefycmoTpeHHble HacToAllen OdepTol.

3.8. Bo3BpaT AeHeXHbIX CpeacTs JIMLeH3naTy 3a npnobpeTeHHbit CepTUdmKkaT:

3.8.1. Bo3BpaT MOMHOM CYMMbl NMLEH3MOHHOrO naatexa 3a onnaty CepTudukaTa OCyLLeCTBAAETCA
NCKNOYNTENBHO 10 HACTYN/IEHUA OAHOTO U3 CeayoLLMX CODbITUIA:

- ucteyeHme 30 (TPUALATHU) KaNeHAAPHbIX AHEN C MOMeHTa NpuobpeTteHuns CepTndukaTa (He BKAOYan AHA
MOKYMKM),

- UCTeYyeHue cpoKka aenctena CepTnudurKaTa, T.e. NpekpalleHne aenctsma [lorosopa;

- UCNo/b30BaHWe JlnueH3naTom ogHomn n 6onee Ycnyr.

3.8.2.BykazaHHomBN.3.8.1 cnyyae/lvueH3naT Bnpase 4OCPOYHO OTKa3aTbea oT Jlorosopa ¢ /IMLeH3napom,
Hanpasue JlMueH3napy 3aasnaeHue (C yKasaHWem aKTyalbHblX PEeKBM3MTOB cyeTa JlMUeH3MaTa A/1a BO3BpaTa
[OeHeXHbIX cpeacTs) 06 oTKase oT [lorosopa (pactopskeHmm [loroBopa) 0AHUM 13 caeaytoLimx cnocobos:

A) 3anoHMB KOPPEKTHO 3aAB/IEHNE O BO3BPATE AEHEXHbIX CPeacTs, GopmMa KOTOPOro pasmelleHa B CeTH
MHTepHeT no agpecy: https://vipsy.online/docs/zayavlenie.docx M oTnpasBus noAnucaHHOe 3asaBleHME Ha

3/1EKTPOHHYO NouTy JInueHsmnapa info@vipsy.online;
B) B cnyyae, ecnnno Kakum-nmbo npmuynHam JInLeH3naTy HeyaaeTca OTNPaBUTb 3aABEHMUE NO 3/1EKTPOHHOM

noyTe J/IMLEH3Mapy, TO OH MMeET NPaBO HaNpPaBuTb JIMLLEH3MaPyY NOANMCAaHHOE 3aaBieHWe 06 oTKase oT [lorosopa
3aKa3HbIM NMMCbMOM Mo agpecy: 119192, r. MockBa, MUYypUHCKUIA NPOCMeKT, 4.5, obuc Ne728.

3.8.2.1. IvueHsmaT He BNpaBe TpeboBaTb BO3BPATa AEHEKHbIX COEACTB NOCPEACTBOM NOYTOBOIO Nepesoaa
W/VMAK Ha BCE BUbI S/1EKTPOHHbBIX KOLLEbKOB, @ TaKKe B C/ly4ae, ykasaHHOM B n.3.4.2 HacTosuen OdepTsl.

3.8.2.2. K3aaBneHuto B 06583aTeNbHOM NOPAAKE A0MKHbI ObITb MPUNOKEHbBI CAeayoLWMe AOKYMEHTbI: KONWA
CepTudUKaTa, a TaKKe KONUA AOKYMEHTa, noaTeepxaatoulero onnaty CeptudukaTa.

3.8.2.3. Cpok paccmoTpeHus 3aaBneHuna JInueHsnaTa 0 AOCPOYHOM pacTopxeHuun [lorosopa, NOaAHOro
nakeTa OOKYMEHTOB M BO3BPAT AEHEXHbIX CPeACTB Ha cyeT JIMueH3naTa, PeEKBU3NTbI KOTOPOrO YKa3an B CBOEM
3aAB/EHMM, COCTaBAAET He Bonee 7 (cemn) paboumx AHen C AaTbl noayyeHua. JaTta noayyeHusa JIMLeH3napom
3aAB/€HMA U MONHOIO NakeTa AOKYMEHTOB, YKa3aHHbIX B M. 3.8.2.2. HacToAwen OdepTbl, ABAAETCA Cleay LM
pabouunit AeHb.

3.8.3. B CpOK, yKa3aHHbIA B N. 3.8.2.3. He BXOAWT Cpok 06paboTKM naaTexka BaHKOM, @ TaKKe CpoK Mo
YTOYHEHMIO BAHKOBCKMX PEKBU3NUTOB JIMLEH3MNAPA, ECIN B 3aABAEHWM OHUM YKa3aHbl He BEPHO.

3.9. J/InueHsmnaT HeceT MNOJIHYK OTBETCTBEHHOCTb M TAPaHTUPYET BEPHOCTb YKA3aHHbIX B 3aABAEHUM
PEKBM3UTOB M AaHHbIX. B ciy4Yae BO3HUMKHOBEHMA CMOPHbLIX CUTyaLUMM, CBA3AHHbIX C HEMpPaBM/IbHO YKa3aHHbIMM
JIMLEH3MATOM peKkBU3UTaMK, JInLeH3naT 06A3ytoTCA CBOMMM CUIAaMM YPEryIMpoBaTb BO3HUKLIME CNOPbI.

3.10. Mocne BHeCeHMA NOAHOTO NNLLEH3MOHHOTO M1aTeXa B TEHEHWE OAHOI0 MecALLa C MOMEHTA NMOAYyYeHua
CepTudukaTa /IMLLeH3NaT BNpaBe OCYLWECTBUTbL YCTYMKY CBOMX NpaB 1 06A3aHHOCTEN No [loroBOPY UCKIOUUTENBHO B
NoNHOM o6beme Npu yCA0BUM HaZNEXKaLLErO YBeAOMAEHMA NONyYaTend npas n 06A3aHHOCTEN B COOTBETCTBUM C
HacTosweln OdepToNt.

3.11. YcTynka npaB M 06A3aHHOCTEN B COOTBETCTBMM C NMYyHKTOM 3.9. OdepTbl OCyLEeCTBAAETCA NyTem
nepegaun CepTudmKaTa M NPUNATAIOWMXCA K HEMY [OKYMeHTOB b0 yHWKanbHoro Homepa CepTudukaTta B
3N1eKTPOHHOM BUAE NPU YCA0BMM 00A3aTENbHOMO HaA/1eXKallero yseaomaeHmsa JinueHsmapa. Bo Bcex Takux cnydasnx
JIMUEH3MAT HECeT OTBETCTBEHHOCTb 33 KOPPEKTHOCTb NepeaaBaemolt nHdopmauumn ob Ycayrax.

Pasgen lll. NepeyeHb, 06beM, NOPAAOK U YCNOBUA OKazaHUA Ycayr

CraTtbAa 4. [NepeyeHb 1M yCAOBUA OKasaHnAa Ycayr

4.1. NepeyeHb M 0ObEM KOHKPETHbIX YCNyr, OKa3sblBaemblx JIMLEH3NATY, OnpeaenatoTca BblOpaHHbIM
MaKeToOM yC/yT, M OKa3blBAKOTCA NOCPEACTBOM MCMO/1b30BaHNA MPOrpaMmMHoOro obecrneyeHuns JInLeH3napa, BKAtoYas
JInuHbIi KabuHeT Ha OdunumanbHOM caitTe u/mnm 8 MoBUNbHOM NPUAOKEHUN STULIEH3NaPa U/UAN TenedOoHHYIO CBA3b.
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4.2.Ycnyrv NnpeaocTaBasoTCA B COOTBETCTBMM M Ha OCHOBAHWMKM NpaBa Poccuitickon enepaumm, B TOM Yncne
NPUHLMMNOB M HOPM MEXKIYHAPOAHOIo NpaBa, ABAAOLULMXCA COCTAaBHOM YaCTbK POCCUIACKOM NPaBOBOM CUCTEMDI, a
TaKKe CNOXKMBLIENCA NPAaBONPUMEHNTENBHON NPAKTUKM.

4.3.Ycnyrvm npeaocTaBnaoTca Npu ycnoBUM IMYHOTO obpalleHums JInueH3naTa, B ero nosb3sy, YTo 03Ha4aer
JINYHYIO €ro 3aMHTepPecoBaHHOCTb B paspelleHWM BO3HWMKLIENH Yy Hero npaBoOBOM CUTyauuKW, B KOTOPOW OH
HenocpeACcTBEHHO ABNAETCA OAHOM U3 CTOPOH.

4.4, Ycnyrv npenoctaBaaoTcsa no 3anpocam JivueHsmata (MMCbMEHHbIM MM YCTHbIM), COOTBETCTBY IOLLIMM
TpeboBaHMAM, yCTaHaBAMBAEMbIM JIULLEH3MAPOM, C MCMONb30BAaHMEM NPOrpammHOro obecneveHns JlnueHsmapa.

4.5. HeobxoauMmbiM ycnoBMemM oOKasaHua JIMueHsnaTy YCayr C  MCNoab30BaHWEM MPOrpamMMHOro
obecneyeHuns ABnseTcs naeHTMbuKauma JinueHsnaTta. Npoueaypa naeHTMbUKaumm JinueHsnaTa 3aBucuT oT GopMbl
obpauweHuna K JinueHsmapy. Mpu obpaleHnmn no TenedoHHOM AUHUKM JInueH3naT obA3yeTcA Ha3BaTb HOMep
Ceptudukata. Mpu atom, ecnn y Cneumanmcra JIMueHsnapa BO3HUKAM 0DOCHOBAHHbIE COMHEHWMA B TOM, 4TO
obpaTmBLIeeca 3a NoNyYeHUEM YCAY T TNLLO, AENCTBUTENBHO, ABAAETCA JINLLEH3MATOM, OH BNpaBe 3a4aTh J/InLeHsmaty
[OOMNONTHUTENbHbBIE BOMPOCHI, NO3BOIAIOLME YCTPAHUTD BO3HMKLLNE COMHEHMS.

4.6. Ycnyrn okasbiBatoTcA JIMUEH3MApPOM Ha  A3blKe, ABAAOWEMCA TOCYAApPCTBEHHbIM B CTpaHe
MECTOHAXOXKAeHA JIMLEH3Napa, U C UCMOb30BaHWEM MPOrpaMMHOro obecneveHms JinueH3napa.

Cratba 5. CpoKM 1 NOPALOK OKazaHMA YCayr ¢ UCMO/Ib30BaHMEM NMPOTPaMMHOro obecneyerma JiueHsuapa

5.1. CpoKkM OKasaHua YCAyr HauyMHalOT MCYUCAATBCA C MOMeHTa duMKcauum 3anpoca JlvueH3unaTa
JIueH3napom.

5.2. B cnyyae yTouHeHuMa 3anpoca (NpeaocTaBneHWA AONOAHUTENbHbIX MaTepuanos, AOKYMEHTOB,
n3MeHeHus 3anpoca), Te4eHne CPOKOB OKa3aHMA YCayr HaUMHAETCA C MOMEHTA NOCTYN/1eHMA YyTOYHEHHOro 3anpoca
(nocTynneHus 4ONOAHUTENbHbBIX MaTEPUAIOB, OKYMEHTOB).

5.3. MNMopanoK npenocTaBneHna yenyr:

5.3.1. Ycaymm npepoctasnatorca J/inueHsmnapom exegHeBHo B8 nepunos ¢ 09:00 go 21:00 no MOCKOBCKOMY
BPEMEHMU, MpW yCA0BUN NPeABapUTENbHOMO COr/TaCoOBaHWA BPEMEHW MPOBEAEHMA KOHCYIbTaLMM C JINUEH3MapoM.

5.3.2. ina nonyyeHua onpeaeneHHon Yenyrm us Maketa ycnyr J/inueHsmaT B pasaene «Ycnyrmu» JinyHoro
KabuHeTa, Haxoasaweroca Ha OduumManbHOM caliTe Mam B MobUAbHOM NPUAOXKEHNN SINLEH3napa, oTMeYaeT Yeayry,
KOTOPY!O OH XenaeT noay4mTtb, Uan obpallaetca cpeactsamm tenedoHHom cBasm B LieHTp obcnyxumBaHmus (LLO).

5.3.3. Mpu obpauweHnmn /inueHsnaTa 3a nonydeHmem onpeaeneHHon Ycayrn us Maketa ycnyr vyepes
JIn4HbIN KabuHeT Ha CaliTe:

5.3.3.1. Bpazaene /In4yHoro KabuHeTa «Ycnyrm» JINLEH3naT HaXKMMaeT Ha akTUBHbIV MakeT ycayr unnycayry,
B BbICBETMBLIEMCA AMAOrOBOM OKHE BblBMpaeT A0CTYNHY0 Ycnyry U B rpade «Ball 3anpoc», KoTopas noABAAeTcs
nocne Bbibopa Ycayru, JInLeH3naT KpaTKo OMMCbIBAET CyTb 0bpalleHns (Bonpoca).

5.3.3.2. Cnomolbto dyHKLUMK «MprkpennTb dainn» JInueHsmat, npn HeobxoAMMOCTU U B 3aBUCUMOCTU OT
BbIOpPaHHOW YCy Y, MOXKET HanpaBUTb JIMLLEH3MAPY AOKYMEHT, HEOOXOAMMBIN ANA NPeaoCTaBNeHNA eMy BblbpaHHOM
Yenyrn.

5.3.3.3. Mocne ocyWecTBAEHNA OMNUCaHHbIX AEUCTBUMA JIMLEH3MAT C MOMOLLbIO GYHKUMKM «HauaTby
HanpasaaeT /IMLeH3apy 3anpoc Ha NoayYeHne BbibpaHHOM Yeayru.

5.3.4. Mpv obpalleHnn /inLeHsnaTa 3a noaydeHmem onpeaeneHHomn Yenyrnus Maketa Yeayr yepes JIMyHbIn
KabuHeT B MOBUNbHOM NPUNOKEHUN:

5.3.4.1.Bpazgene «Moun Ycnyrmn» JInueHsnat HaxkMmaeT Ha KHoMKy « CTapT», B BbICBETMBLLMMCA AMa/10rOBOM
OKHe JInueHsnaT BbibupaeT Yeayry 13 Maketa Ycayr, KpaTKo ONMCbIBAET CyTb obpalleHna (3anpoca).

5.3.4.2. Cnomouibto yHKUMM «MprKpennTb Gann» B pasaene «HaT» JInLeH3naT, npm HeobXoAMMOCTU U B
3aBUCMMOCTM OT BbIOpPaHHOM YCAyru, MOXKeT HanpasuTb JIMLEeH3Mapy AOKYMEHT, HEOBXOAMMbI A1A NPeaoCTaBIeHNs
emy BblbpaHHoOM Ycnyru.

5.3.5. lMNpu obpalleHnn JineHanaTa 3a nonyvyeHnem onpeaeneHHon Yenyrm us Maketa yeayr B LO:

5.3.5.1. LLO ocyLLecTBNAET NpOBEPKY cOBAtOAEHNA JINLLEH3MATOM CPOKA Ha NosydeHue YCNyr n Haaudne y
JIMueH3maTa He UCNONb30BAHHOIO MpaBa Ha NoayYeHWe 3akasaHHoW Ycnyru no npuobpeteHHoMmy MakeTy ycayr.
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5.3.5.2. B cnyyae HecobntogeHns JlMueH3MaToM cpoka Ha nosydeHue ycayr, LLO yseaomnsaetr o6 atom
JInueH3maTa.

5.3.5.3. B cayyae nonyyeHua JinueHsnaTom Ycayr no npuobpeteHHoMy MNaKkeTy ycayr B nosIHOM obbeme A0
obpauieHus, LIO ysegomnaet 06 aTom JInueH3anaTa.

5.3.5.4. B cnyyae obpalleHua SMueH3maTa B TeYEeHWe CpoKa Ha noaydeHune Yeayr, Hanmumay JinueHsnaTa
HencnoNb30BaHHOIO NpaBa Ha Noay4YeHue 3akasaHHom Ycnyrm no npuobpeteHHomy Makety yeayr, LLO npeanaraer
JInueHsmaTy coobumTb cyTb ero obpatleHus.

5.3.6. MNpenocrasneHne KOHCYAbTaUMM C MCMONb30BaHWeEM [TporpammHoro obecneyeHuns yepes AUYHbIN
KabWHeT: Ha OCHOBE MOJyYeHHOM OT JInLeH3naTa MHPOPMaLLMM OCYLLLECTBAAEGTCA CPA3y e Nnocse Toro, Kak byaer
noaobpaH COOTBETCTBYOLLMI 3anpocy Cneumnanmct JinueHsnapa. KoHcynbTauma npeaocTaBaseTcs B TedeHune 24
4YacoB C MOMEHTa HanpasaeHuna JIMLEeH3MaTOM COOTBETCTBYHIOLLEro 3anpoca C MCNOb30BaHMEM [1pOrpaMmMHOro
obecneyeHus.

5.3.7. Mpegoctasnenne Ycnyrmn ocyuwecrenaetrca CneumanncTtom, HasHaAYeHHbIM OTBETCTBEHHbIM 3a
npegocrasneHne Ycnyru JSinuensmaty. KommyHuKkauma Crneumannucrta ¢ JIMUEH3MaTOM OCYLEeCTBAAETCA yepes
nporpammuoe obecrnedyeHne JinueHsnapa, Bkatodan JIndHblii Kaburet Ha Caite n/van B MoBUIbHOM NPUAOKEHNN
W/ NyTem Mcnonb3osaHunsa TenedoHHOMN CBA3M U/UAKN 3NEKTPOHHOMN NOYTbI.

5.3.8. /lvLeH3naT BnpaBe 3anpocuTb OTMEHY UM NMepeHoC Nt060I HazHaYeHHOM KOHCYIbTaLmmM Be3 KaKkux-
Nnb0o N3AEPKEK UK MEHN, B CIYYaE eC/IM TaKOM 3anpoc COOTBETCTBYET CAeayoWwmm TpeboBaHMAM OAHOBPEMEHHO:

5.3.8.1.3anpoc 06 oTmMeHe naun nepeHoce HasHa4YeHHOM KOHCY/IbTaLMM COBEPLLAETCA HE MeHee Yyem 3a 24
Yaca Ao Ha3HaYeHHOM KOHCYAbTauum (OTCYET MAET MO YacOBOMY noscy JIMueHsmapa);

5.3.8.2. 3anpoc opopmaeH nytem HanpasaeHuna Cneumanmncty JInueHanapa COOTBETCTBY HOLLETO COODLLEHNS
yepes MporpammHoe obecnedyerme JinueH3napa, Bkaovas cant https://vipsy.online/. Mliobas dopma cBA3M, Kpome
Kak Yepes MNporpammHoe obecnedeHune n cepBucbl CaliTa He MOXKET ObITb yYTeHa.

5.3.9. 3anpoc /lMUgH3MaTa cuMTaeTca He AencTBuTeNbHbIM u/mnm Crneumanuct Bnpase cyMTaTb
KOHCY1bTaLMIO OKA3aHHOW B Cy4anX ecnu:

5.3.9.1. JlnueHsnat 3anpocuna OTMEHUTb NN NEPEHECTM Ha3HAYEHHYO KOHCYy AbTaumto Cneumanmcra meHee
yem 3a 24 yaca (oTcYeT MAET No YacoBOMy noscy J/IMLEeH3Mapa) A0 Ha3HAYeHHOM KOHCY IbTaluy;

5.3.9.2. /IueH3maT nponycTua KOHCYIbTalumio 6e3 Kakoro-1nmbo npeaynpexaeHns Uam 40aKHbIM 06pasom
0bopMNEHHOro 3anpoca B paMKax BblLLEONMCAHHOro Npasuna.

5.3.10.Cneunanuct B NpaBe 3anpocuTb OTMEHY UM NepeHoC 1to6oM HazHaYeHHOM KOHCY bTal M 6e3 KaKnx-
OO N3EPKEK UMW MEHM, B C/Ty4ae eC/iv TaKOM 3amnpoC COOTBETCTBYET C/1eAy oWmMM TpeboBaHUAM 04HOBPEMEHHO:

5.3.10.1. 3anpoc 06 oTMeHe UK nepeHoce HazHaYeHHOW KOHCY1bTaLlMM COBEPLUAETCA He MeHee YeMm 3a 24
Yyaca A0 Ha3HaYEeHHOM KOHCYAbTalMM (OTCYET MAET MO YacoBOMY noscy JlnueH3napa);

5.3.10.2. 3anpoc odopmaeH nyTem OTNpaBAeHUA coobuleHna JinueHsmaty uyepes [lporpammHoe
obecnedyeHmne /lvueH3napa v cepsuc caita https://vipsy.online/.

5.3.11. NpepocTtaBneHue /nueH3naty YCayrn NoATBEPKAAETCA NyTEM HanpaBAeHUA eMy yBeAOMAEHMA
yepes JIMYHbIN KabuHeT u/mnm Ha Homep TenedpoHa no CMC, mnocie 4Yero OCYLIECTBAAETCA ChnucaHue
NpeaoCTaBAEHHOM YCAYrn U3 NepeyHa HeMCNO1b30BaHHbIX YCayr no npuobpeTeHHoMy JTnLeH3MaTom MNaKkeTy yoryr B
JIn4yHOM KabuHeTe Ha CainTe nnmn 8 MoOBUNIbHOM MPUAOKEHUN.

5.4, KoHTpob 3a Ka4ecTBOM NpeaoCcTaBaeHnsa YCayr:

5.4.1. InueH3napom ocyLLEeCTBAAETCA KOHTPOb 3a Ka4eCcTBOM YCayr, npeaoctaBadaembix Cneumanmcramm
JIMueH3napa, U UX COOTBETCTBME OOLLMM CTaHAAPTaM OKa3aHUs yCayr.

5.4.2. B cnyyvae, ecnm JIMUEH3MAT CHMTAEET, YTO YCayrn Bbiv NpeaocTasB/ieHbl eMy He KayeCTBEHHO W/Mam
npeaocTaBaeHHble YCNYrn He COOTBETCTBYIOT OBLIMM CTaHAapTam OKa3aHua ycayr, /inueHsmat Brpase 06paTnTbea K
JnueHsmapy ¢ kanobol c Mcnosb3oBaHMem CPeacTB TenedOHHON CBA3N NN 3NEKTPOHHOM NOYTbI, PpasmelLEeHHbIX Ha
OduumanbHOM canTe JinueH3mapa.

5.5. MpenocTtasneHune Yeayr /IMUeH3napom MOXKeT HbiTb MPMOCTAHOBAEHO B CBA3M C MPOM3BO/ACTBOM
HeobXOAMMbIX PEMOHTHBIX M NMPOdUAAKTUYECKMX PAbOT, a TaKKe B Cy4YanX, yCTaHOBAEHHbIX MPaBOM TEPPUTOPUM
OKaszaHua Ycnyr, o yem JIMueH3naT yBeAOMAAETCA B NOPAAKE, YTBEPKAEHHOM JIMLLEH3NAPOM.
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5.6. ObpalleHua inueHsmata no Homepy TenedoHa L0, a TakKe Yepes MHble KaHasbl CBA3N MOTYT ObiTb
3anuncaHbl, 3apUKCMPOBaHbI, COXPaHEHbI B LLEIAX MOJTHOLEHHOTO OCYLLECTBEHNA AeATENBHOCTM MO NPEAOCTABEHUIO
Yenyr. Ocyuwectsnas 3anpoc Ha noaydeHune Yeayr, npeayCcMoTpeHHbIx OdepToi, JIMLEeH3MaT BbipakaeT CBOE cornacue
Ha cbop, XpaHeHWe, UCNOb30BAHME, HAKOMIEHWNE, YHUUTOXKEHWNE, Nepeaady 3anmcei pasroBopoB, B KOTOPbIX OH
yyacTByeT. PacnpocTpaHeHMWe 3anmcn pasroBopa, MHOM MHOOPMaLMK, Kacatowencs noayveHusa YCayr ¢ yyactmem
JInueHsmaTa, A0oNyCKaeTca TO/bKO NOCae NPeAoCTaBAeHMUA Ha TO MMCbMEHHOrO cornacua JinueHsmara.

CraTtba 6. [lepuopn okasaHua Ycnyr

6.1. Mepuos okasaHWA Ycnyr onpefenaerca CornacHo BblbpaHHOMY JlMueH3naTom [akeTy ycnyr u
MCYUCNABTCA, HaYMHAA CO [HA, CNedytoLlero 3a [AHEeM BHECEHMA IMLEH3MOHHOro njaTexa 3a npuobpeTteHue
CepTudunkaTa, 1 ncrekaet B 24:00 Yacos nocneaHero KaneHaapHoro AHA CPOKa.

CtaTtba 7. [1OpAAOK UCYNCNEHMUA CPOKOB OKasaHuA Ycayr

7.1. CpoKM OKaszaHMA YCAyr HaYMHAtOT UCHUCAATLCA C MOMEHTa NOCTyNAeHna 3anpoca JinueHsmara.

7.2. MomeHTOM MNoOCTyn/aeHMsa 3anpoca ABNAETCA MOMEHT uKcauMmM MNPorpaMmHbIM obecneveHnem,
BK/IOYAA CMeumanbHbIMU TEXHUYECKMMM CcpeacTBamu JlMueHsmapa, 3anpoca B npeaycmotpeHHom OdepTon
OonycTMMom  dopmaTe, BKAtodana cobntogeHue JlMueHsmMaTom Bcex TpeboBaHMM B OTHOLWEHUM 00bema,
[0CTAaTOYHOCTW, AOCTOBEPHOCTU, MPABOMEPHOCTM M MHbIX TpeboBaHMI B OTHOLIEHMM [OKYMEHTOB, CBEAEHUN U
OaHHbIX. JInueH3nap perncTpmpyeT 3anpockl B pasyMHble CPOKM.

7.3. B cnyyvae yTouHEHMA 3anpoca TedeHme CPOKOB OKa3aHmA YCAyr HAUMHAETCA C MOMEHTA NOCTYNeHuA
YyTOYHeHHoOro 3anpoca. MNpu NpeaocTaBAeHUM AONONAHUTENbHbIX AOKYMEHTOB CPOK HA4YMHAET TeYb C MOMEHTA
NONyYeHWA NocNeAHero peseBaHTHOro 3anpocy AOKYMEHTa.

7.4.Ecnv He yCTaHOBNEHO MHOTO B NMOIOMKEHUAX (CTaTbsAX) HacToAwen OdepTbl, To B OdepTe Noa KBapTa/iom
NOHMMAETCA KaNeHAapHbIN KBapTan, Nod MecALeM MOHMMAETCA KajseHAapHbl MecAl, nod AHEM MOHMMAeTca
pabouunit AeHb TEPPUTOPUM OKa3aHUA Ycayr.

CtaTba 8. CpoKK OKasaHua Ycayr

8.1. Ycnyrm no 3anpocam, noctynuBwum Ao 09:00 pabouyero AHS MO MOCKOBCKOMY BPEMEHM,
NpPeAoCTaBAAOTCA B 3TOT e paboumit geHb ¢ 09:00 go 21.00 N0 MOCKOBCKOMY BpemMeHU nyTem TenepoHHOro
coeamHeHna ¢ JiuueHsnaTom.

8.2. Ycnayrn no 3anpocam, noctynuslwmm nocne 21:00 paboyero AHS MO MOCKOBCKOMY BPEMEHM,
NpPeAoCTaBAAOTCA Ha caeayowmin paboymii aeHb ¢ 09:00 A0 21.00 N0 MOCKOBCKOMY BpemMeHM NyTem TelehpoHHOro
coeamHeHna ¢ JiuueHsnaTom.

8.3.Ycnyrm no 3anpocam, NOCTYNMBLIMM B BbIXOAHbIE AHM, NPEA0CTaBAAOTCA Ha caeay owmii pabounii AeHb
¢ 09:00 g0 21.00 no MOCKOBCKOMY BpemeHn nyTem TenedOoHHOro coeamHeHuns ¢ JInueH3naTom.

8.4. B oTAenbHbIX cnyydasnx (No Bonpocam, Tpebyrowmm A0NOAHUTENBHOTO U3YyYeHWA ) NpefocTaBaeH e Yenyr
MOKET BbITb OTCPOYEHO, HO B t0HOM C/lyyae He Bosiee Yem Ha 2 (ABa) KaneHAAPHbIX AHA.

8.5. Ina nonyyenuma Yenyr JiMueH3nat LO/KEH MMETb COOTBETCTBYIOWME MPOrpamMHbIe U annapaTHble
CpeacTBa, B OTCYTCTBME KOTOPbLIX HE CYLLECTBYET OOBEKTMBHOM BO3MOMKHOCTM OCYLLECTBAEHMS 3anpoca Wau
NoayYeHUA pesynbTata OKasaHna Yeayr.

8.6. Heobxoanmbim ycnosmem odpopmnerma JinueHsmapom 3anpoca Ha NpefocTaBneHve Yenyr apnaerca
Hannune y Knnenta gericteytowero CepTudmKkaTa, nos KoTopbiM MOAPa3yMeBaeTCs, B TOM Yncie, obagaHne Bcemm
NOEHTUOUKAUMOHHBIMM A@HHBIMK, 32 UCKHOYEHMEM C/TYYaEB HEMPABOMEPHOTO 3aBnaaeHns CepTudurKkaTom.

8.7. MakeTom ycnyr, BbIbpaHHbIM JIULLEH3NATOM, MOXKET OblTb NPEAYCMOTPEH MHOM CPOK OKasaHua YCnyr.
MHble CPOKW oKasaHua YCayr, a TaKXKe OCOBEHHOCTM WX WCYUCAEHMA TaK¥e MOryT bBbiTb NpeaycMOTpPeHbl B
MpUNOKeHNAX K HacTosLen OdepTe, NnoAnexKallMm NPMMeHeHNto K JoroBopy € KOHKPETHbIM JINLEH3NaTOM.

CraTtba 9. TpeboBaHMA K BXOAALWMM AOKYMEHTaM
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9.1. BcooTBetcTBMM ¢ OPepToit 06BEM AOKYMEHTa ONpeaenaeTca B « CTaHAAPTHbIX CTPaHULAX» MCXOad 13
3KBMBAZIEHTA YMC/1a CUMBOJIOB B HEM YMUC/TY CUMBOJIOB Ha MOTHOM CTpaHuLe, HabpaHHol wpndTom Times New Roman,
kKernb 12.

9.2. Hanpaensembl JIMLEH3VATOM JOKYMEHT [O/IKEH OTBEYATb CEAY IOLLMM TEXHUYECKMM TPeboBaHMAM: -
CTaHOapPTHbIN 06bem OOKymeHTa/-08 — He 6onee 6 (WecTn) CTaHAAPTHbLIX CTPAHWUL, - MakCMMasibHbii 06bem
[OKYMEHTa B/10OOM C/ly4ae He oNKeH npesbitwaTh 30 (TpnAauaTh) CTaHAAPTHbIX CTPaHML - TEKCT AOKYMEHTa A0/ KeH
HbITb XOPOLIO YMTaem 1 OTOBpaXKaem.

9.3. 2N1eKTPOHHbIE AOKYMEHTbI MPUHMMAOTCA UCKAOUMTENBbHO B OpMaTax c pacwmpermamu txt, rif, doc, pdf,
xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem NpucbiNaembIX JOKYMEHTOB MOXKET ObiTb
OorpaHUYeH TeXHUYECKMMUM NapameTpamm NpUHMMaemoro JluueHsnapom 3anpoca, o Yem JIMLEeH3MaT MoXKeT ObiTb
NPOMHPOPMMPOBAH NpW 0BPaLLEHNN K JINLLEH3MAPY.

9.4. B cnyyae, eciM HanpafeHHbIX JIMUEH3MATOM [JOKYMEHTOB OOBEKTMBHO HEAOCTaTOYHO AA
npenocTasneHna Cneumannctom pesyabTaToB OKasaHWs YCayr, NpefocTaBaeHne 3anpainsaemont JIMLeH3naTom
Ycnyrm npuocTaHaBAMBAETCA A0 NPeAoCTaBAEHUs AONONAHUTENbHbIX AOKYMEHTOB. HeaoCTaTOYHOCTb AOKYMEHTOB
onpeaensetca CneumanmucTom.

Paspen IV. TpeboBaHuAa K o6meHy uHPopMaunei

CraTtba 10. ConyTcTByYlOUME CBELEHMNA

10.1. B npouecce npeaoctasaeHuna Ycayr JiueHsmnaty MmoryT coobuiaTbea AaHHbIe 0 ApYTnX OpraHmnsaumsx,
opraHax u rpaxaaHax (TpeTbu nuua), ux paspaboTkax, NPOAYKTaX, NPeaNOKEHNAX, B TOM YUCAE KOMMEPYECKOro
XapaKTepa, CCbIIKM Ha calTbl B CETU MHTepHeT (conyTtcTsytowas nHbopmaums). YKasaHHble TpeTbn aunua u
conyTcTBytowan MHGopmaums He nposepatoTca JIMUEH3MapOM Ha COOTBETCTBME TEM WMAM MHLIM TPEBOBAHMAM.
JIMueH3Map He HeceT OTBETCTBEHHOCTM 3a aHHY0 CONYTCTBYIOLLYIO MHGOPMALIMIO, B TOM YMC/Ee 3a 1t06ble MHEHUS
UMW YTBEPNKAEHUA, BblPAXKEHHbIE TPETbMMW NMLAMM, PEKNamy M Nnpoyee, a TakKe 3a [OOCTYNHOCTb TaKoM
CONyTCTBYOLWEH MHPOPMaLIMM 1 NOCNEACTBUA ee UCNOMb30BaHMUA UKW HEUCNO1b30BaHMA /IMLEH3NATOM.

10.2. MpeaocTtasneHne ntobol conyTcTBytoWEN MHOOPMALMM KOMMEPYECKOTO UM HEKOMMEPYECKOTO
XapaKTepa He ABnaeTcA ee 0400peEHNEM UK pEKOMEHAALMEN CO CTOPOHbI /IMUEeH3Mapa, 3a UCKIOYEHNEM C1y4aEes,
KorJa Ha 3TO NPAMO yKa3blBaeTca.

10.3. MpuHuman OdepTy, J/IMUEH3MAT BblpaXKaeT CBOE COrfacMe Ha BO3MOMHOCTb MOAyYeHUsA PEeKNaMHOMN
MHOOPMaLMM B LEAAX U CYYanx, Koraa HeobXoAMMOCTb TaKoro Coracua npeaycMoTpeHa npaBom TeppuTopum
OKasaHua YCayr ¢ MCno/ib30BaHMeM NporpammHoro obecrnedeHns JivueHsmapa.

CraTtba 11. TpeboBaHMA K KOMMYHUKaUMAM

11.1. Homepa TenedoHOB, agpeca 3NEKTPOHHOW MOYTbl M MHAsS KOHTAKTHO-aApecHas WMHbopmaums,
HeobxoaMmas ana nonydyeHus Ycayr, yctaHaBamBaeTca JIMUEH3MAapOM W COAEPKMTCA Ha CailTe, a TaKXe B
CepTudukate. B cnyyae usmeHeHMA COOTBETCTBYIOLLEN KOHTAKTHO-aApecHon MHGOPMALMM NPUOPUTETHOM ABAAETCA
MHPOPMaLMA, pasMelleHHas Ha caiTe. Bce KOHTaKTHble pekBU3UTbI (HoMepa TenepoHOB, agpeca 31eKTPOHHOM
MoYTbl, PaBHO KakK Ntobble WHble NpedocTaBnaemble /IMLEH3MATOM CBeAeHMA) PacLEeHMBAOTCA KaK KOPPEKTHbIE,
npuHaanexalime JIMueHsnaTy U AoCTynHble Ana JIMLeH3MaTa, B CBA3KN C Yem OCyLLeCTBAEHMNE TenedOHHbIX U UHbIX
KOMMYHMKALMOHHbIX BbI30BOB, MPeAoCTaB/eHNE 3NEKTPOHHON M MHOM KOPPECNOHAEHUMM C MCNONb30BaHMEM
OAHHbIX PEKBU3UTOB NPU3HAETCA OCYLLECTBAEHUEM KOMMYHUKAUMK C JIMLLEH3MATOM.

11.2. inAa okasaHua cooTeeTcTBYOWMX YCayr CneumnaancT OCcy LeCcTBAAET HE MeHee ABYX MCXOAALLMX BbI3OBOB
B TeYeHMe 4Yaca Ha TenedoHHbIi Homep JIMLeH3naTa, yKasaHHbIM MM Npu 3anpoce Ha okasaHue Ycayr. Mpu
HeAOCTYNHOCTM JIMuEeH3naTa NpUY TakMX BbI30BaxX YCAyra CYMTAETCA HE OKa3aHHOM B OTCYTCTBME BUHbI JIMLEH3Nnapa.
JInueHsmat Bnpase 06paTUTbCA C aHAOMMYHbIM BOMPOCOM MOBTOPHO, B TAKOM C/1y4Yae CPOKM HaYMHAOT TeYb 3aHOBO.

11.3. MpenocTaBieHne yBeAOMIEHWIM, PE3y/NbTAaTOB OKas3aHWsa YCAyr, WHbIX CBEAEHWA W AaHHbIX C
MCNONb30BaHWEM APYTMX PEKBU3UTOB [OMYCKAETCA MNMPUM YC/NOBUM NPeaBapuUTeNbHOTO KX COr1acoBaHWMA C
JINLEeH31apOM NPUMEHUTENBHO K KOHKPETHOMY MHOOPMALMOHHOMY B3aMMOAENCTBUIO.

11.4. JlMueH3naT CaMOCTOATE/IbHO HECeT OTBETCTBEHHOCTb 33 COOTBETCTBME COOOWAEMbIX WM
nepecbinaembix UM AaHHbIX TPeBOBaHWAM NpaBa TEPPUTOPUM OKa3aHMUA YCAYT C MCMOb30BaHNEM MPOrPamMMHOro
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obecneyeHms flvueH3mapa, BKAtOYana OTBETCTBEHHOCTb Nepes TPETbUMM INLAMMK B CYYasX, KOrAa NpeaocTaBieHme
JINLLEH3MATOM TeX UM MHBIX AaHHbIX UKW COAEPKAHME STUX AaHHbIX HApPYLLAeT NpaBa U 3aKOHHbIE MHTepechl TPeTbKX
/1L, B TOM YMCNE INYHbBIE HEMMYLLIECTBEHHbIE NPaBa aBTOPOB, MHbIE UHTENEKTYa bHbIe NPaBa TPETbUX NLL, U/Un
MOCATAET Ha NpUHAA/eXallMe UM HemaTepunanbHble 6ara.

11.5./IMueHsmap Bnpase ycTaHaBIMBATbOrPaHMYEHNA B OBMeHe AaHHbIMM A8 BCeX JIMLeH3naToB nbo ans
OTAENbHbIX KaTeropuit /InLeH3naToB (B 3aBUCMMOCTM OT MecTa NpebbiBaHMA JIMLeH3MaTa, NporpammHo-annapaTHbIX
CPeAacCTB, UCMONb3YEMbIX B KOMMYHUKaLMM), B TOM YUCAE: HAANYME/OTCYTCTBME OTAENbHbIX GYHKLIMIA CONYTCTBY OLLMX
Yenyr, MakcrmasibHOe KONMYecTBO TeledOHHbIX BbI3OBOB MM COODLLEHWN, NepeaaBaembiX Yepes 31EeKTPOHHbIe
CpPeaCcTBa CBA3M, KOTOPbIE MOTYT ObiTb OTNPABAEHbI UK NOAYYeHbl OAHUM JINLEH3NATOM 33 YKa3aHHbIM nepuos,
BPEMEHM, MaKCMMa/bHbIMA pasmep MOYTOBOro COOBLIEHNA, MaKCMManbHaa NPOAO/IKUTENbHOCTL HEMPepPbIBHOO
TeNepOHHOro/MHOTO KOMMYHMKALMOHHOMO COEAMHEHMA, CheumasbHble MNapameTpbl MepechbiiaemMbix  Yepes
3/1EKTPOHHbIE CPeACTBa CBA3M AAHHbIX.

11.6. J/luueH3nap BnpaBe NpekpaTuUTb NPUeM AaHHbIX, HanpaBaaembix JIMLEH3MaTOM B aBTOMATUYECKOM
peXUME, a TaKKe N0 MHboPMaLMK, CreHepMpPoBaHHOM aBTOMATUYECKM (Hanpumep, NOYTOBOro cnama), To ecTb
6e3 ncnonb3oBaHWA NporpaMmmHoro obecneyeHma JlnueHsmapa.

11.7. Npwn Mcnonb3oBaHMM NporpammHoro obecnedyeHms JinueHsnapa J/IMueH3naT He Bnpase: nepeaasaTth
NtobbIM cnocoboM AaHHbIE, KOTOPbIE ABAAOTCA HE3AaKOHHbIMM, BPELOHOCHBIMU, KNIEBETHUYECK MMM, OCKOPHISHOLLMMM
HPaBCTBEHHOCTb, AEMOHCTPUPYOWMMM (MK ABAAIOLWMMMCA NPONAraHAoN) HaCUNE U KEeCTOKOCTb, HapyLLAtoT Npasa
WHTENNEKTYyaNbHOM COBCTBEHHOCTM, NPONaraHaMpyoT HEHaBUCTb U/UAN AUCKPUMMHALMIO t0Ael MO PacoBoMYy,
3THMYECKOMY, MOJI0BOMY, PENUTMO3HOMY, COLMANbHOMY NMPU3HAKaM, COAepKaT OCKopbaeHMA B aApec Kakux-a1bo
UL, UAW OPraHn3auMin, coaepKaT 3NEeMEHTbI (MK ABNAKOTCA NponaraHaon) nopHorpadum, pasbACHAOT NOPAAOK
N3roTOBNEHUA, MPUMEHEHMA UAN MHOTO MCNO/Ib30BAaHUA HAPKOTUYECKMX BELLECTB WMAM UX aHA/NOroB, B3pPbIBYATHIX
BELECTB WMAM MHOTO OPYXKMS; BbldaBaTb ceba 3a APYroro 4esoBeKka WAM NPeacTaBuTens opraHvMsaumn m/mnm
coobulecTBa 63 AOCTaTOYHbIX Ha TO MPaB, B TOM YMC/E 33 COTPYAHUKOB JIMLEH3MNAP], @ TaKKe NPUMEHATL Ntobble
apyrve dopmbl M cnocobbl HE3aKOHHOTO NPEACTABUTENbCTBA APYTUX WL NepefaBaTb 1t0bbiM cCnocobom Kakne-nmbo
MaTepuansbl, COAepPIKaLmMe BUPYCbl UK ApYyrve KOMNboTepHble Koapl, Gaiibl MAKM NPOTrpaMmbl, NpeaHa3HaYeHHble
ONA  HapylWeHWa, YHWYTOXKEHUS NMbOo  orpaHuyeHuns GYHKUMOHAAbHOCTM t0BOro  KOMMbIOTEPHOTO WK
TENEKOMMYHUKALMOHHOIro 060pyA0BaHUSA, UM MPOTPaMM, A1 OCYLLECTBEHUA HECAHKLIMOHMPOBAHHOTO AOCTYMa, B
TOM YMCAe NyTeM pa3MeLLeHMA CCbINIOK Ha BbllleyKasaHHYo MHGOPMaLMIO; - MHbIM 06pa3oM HapyLwaTb TpeboBaHUA
3aKOHOAATENbCTBA TEPPUTOPUM OKA3aHMA YCAYT MPM OCY LLECTBAEH MM MHPOPMALMOHHOTO 06MEHa C MCNob30BaHMEM
nporpammHoro obecneyenus JinueHsmapa.

Pasgen V. KoHduaeHumanbHaa nHpopmaumn

CraTtba 12. NepcoHanbHaa uHbopmauma. NepcoHanbHble AaHHble /lMLeH3naTa

12.1. lnueHsnat, npmuobpetan MNaKeT yCcayr, BblpaxkaeT CBOE COrflacve Ha MCNoab3oBaHWe JIMUueH3Mapom
CBEAIEHWN O ero NepcoHanbHbIX AAHHbIX, @ TaKXKe WHbIX UL, CBEAEHWA O KOTOPbIX NpeaocTtasun JlnueHsmar, B8
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiicko ®enepaun n ana Lenei opraHmsaumm ncnonHexnua orosopa.

12.1.1. InueHsmnap ocyllecTsnset 0b6paboTKy NepcoHanbHbIX AaHHbIX JIMLUEH3MAaTa, @ TaKKe MHbIX KL,
OEeNCTBYIOWMX OT MMeHW JInueH3naTa UaM CBEAEHWA, O KOTOPbIX NpeaocTaBua JIMLEH3MaT, B COOTBETCTBUM C
NONOXEHMAMM AENCTBYIOWErO 3aKoHoZaTenbCTBa Poccuitickon depepaumm o0 3apMTe NEPCOHaNbHbIX AaHHbIX,
HacTosAwen ObepTbl, a TAKKE N0KANbHbIX aKTOB, MPUHUMAEMbIX JIMLLEH3NAPOM.

12.1.2. lnueHsnap obpabaTtbiBaeT NepcoHanbHble AaHHble JINLEH3MATA, UHbIX WL, CBEAEHWUA O KOTOPbIX
npenocrasun JinueHsmar.

12.2. mueH3nap ocylectsaset c6op M 06paboTKy NepcoHaNbHbIX AaHHbIX B CAEAYOWMX LENaX:

12.2.1. UpeHTndukauma NimueHsmata;

12.2.2. NpepoctaBneHue JInueH3snaTy NepCcoHaNN3MPOBAHHbIX YCAYT;

12.2.3. YayyueHue kadyectBa Ycnyr, yaobcTsa UX MCNOIb30BaHMA, pa3paboTKa HOBbIX MPOAyKTOB M YCAyT,
OKa3blBaeMblX C MCMO/b30BaHWEM NPOrpaMmHoro obecnedyerHms JineHsnapa;

12.2.4. MNpoBeaeHne CTaTUCTUYECKUX U UHbIX MCCNEA0BAHMM, HA OCHOBE 06E€3/1MYEHHbIX AaHHbIX.
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12.3. MpuHUMasn ycnosua HacToslen OdbepTsl, /IMLEH3NAT MONHOCTbIO COMNALLIAeTCsa C TeM, YTO JInueH3nap
ocylectsaseT cbop, XpaHeHME, UCMOb30BAHME, CUCTEMATM3ALMIO, HAKOMIEHWE, PACNPOCTPAHEHME, @ TAKKE MHbIM
06pasom obpabaTbiBaeT NepcoHanbHble AaHHbIe JIMLeH3naTa ANA Lenen, yKasaHHbIx 8 N. 12.2 HacTtoawen OdbepTsbl.

12.4. JlvueHsmap rapaHTMpyeT, 4YTO CBEAEHWA JIMYHOTO U  KOHOUAEHUMANbHOrO XapakTepa,
npenocTasnsemble JIMUEH3MATOM B LENAX OKasaHua ycayr ¢ cdepe ncuxonorum no [lakety ycayr, byayt
MCMNONb30BaTbCA B COOTBETCTBMM C TPeHOBAHUAMM, NPEAbABAAEMbIMM 3aKOHOAATENBCTBOM Poccunitickon Peaepaumn.

12.5. MepcoHanbHas MHbopmaums JlnueHsmaTta xpaHuTca n obpabaTbiBaeTcs /IMLEH3MAPOM B COOTBETCTBUM
¢ ycnosuammn OdepTbl, AENCTBYIOWYMX B OTHOLWEHMM BCE MHPOPMALMM, KOTOPYIO JIMLEH3NAP MOMKET MOJYYNTb O
JInueHsmaTe B npoLecce Noab30BaHUA YCayraMu ¢ UCNOb30BaHMEM NPOrpamMHOro obecneyeHus.

12.6. Micnonb3oBaHKWe Ycayro3HavyaeT 6e30roBopo4Hoe cornacue JInLeHsmnaTta ¢ NooXKeHUAMM HACTOALLEN
CTaTbM M YKa3aHHbIMWM B Hel ycnoBUMAMM 0OpPabOTKM ero nepcoHanbHbIX [AaHHbIX, M € [1OAUTKKON
KOHOUAEHUMANbHOCTH JInLeH3mapa, onybankosaHHoM Ha Caitte/MoBUALHOM NPUNOKEHUN.

12.7. /MueH3nap He 06A3biBaeTCA MNPOBEPATb AOCTOBEPHOCTb MEepPCOHanbHOM  MHDOpMaLMK,
npeAocTaBAsemon JIMUEH3NATOM, M He OCYLLLECTBAAET KOHTPO/b 33 ero AeecnocobHOCTbO, 0AHAKO NCXOAMT U3 TOTO,
41O JIMLEH3MaT NPeaoCTaBAAET AOCTOBEPHYIO M AOCTAaTOUYHYO NEPCOHANbHYIO MHPOPMALMIO U NOAAEPKMBAET 3Ty
MHOGOPMALMIO B aKTYa/IbHOM COCTOAHMM.

12.8. /lueH3nap cobmMpaeT M XPaHWUT TOSbKO Te MepCoHasbHble AaHHble, KOTOpble HeObXoAUMbI A/A
OKa3aHuA Ycyr ¢ Mcnosib3oBaHMem NporpaMmmHoro obecneyeHms JinueHsnapa.

12.9. XpaHeHue nepcoHanbHoM MHGopMaLmMm SIMLEH3NATA OCYLLECTBAETCA B COOTBETCTBUM C BHYTPEHHUMM
OOKYMeHTamu JlvueHanapa. B OTHOWeEHWM NepcoHanbHOM MHPOpMaumMM JIMUEH3MATa COXpaHsAeTca ee
KOHOWAEHUMANBbHOCTb.

12.10. /InueH3nap BnpaBe nepenaTb NepPCOHaNbHY WMHPOpPMauMto JlMueH3naTa TPeTbMM AuLam B
CNefyowmx cnyyanx:

- JInueH3naT BbipasnAa CBOe COrlacue Ha Takune AeNcTBus;

- B cnyyanx, npefycMmoTpeHHbIX 3aKoHOAaTenbcTBOM Poccuitckon Peaepaumu.

12.11. /InueHsmnap NnpuHMMaeT HeobxoAMMble M AOCTAaTOUYHbIE OPraHM3aLMOHHbIE M TEXHUYECKME Mepbl 411
3alUMTbI NEPCOHaNbHOM MHGOPMALMKM JIMLIEH3MATa OT HEMPABOMEPHOIO MM CYY4alHOro AOCTYNa, KOMMPOBAHMA,
PACNpPOCTPAHEHMA, @ TaKKe OT MHbIX HEMPABOMEPHbIX AENCTBUIN C HEN TPETbUX KL,

12.12. JMueH3Map rapaHTMpyeT, 4YTO CBeAEHMA JIMYHOTO W  KOHOUMAEHUMANbHOTO XapaKTepa,
npeaoctasasemble JIMLEH3NATOM B Le1AX OKa3aHWA JInLeH3napom YCayr cornacHo MakeTa ycayr ¢ UCnosib30BaHWEM
nporpammHoro obecnedyenusa, OyayT MCNO/Ab30BaTbCA B COOTBETCTBMM C TpeboBaHMAMM, NpeabABAAEMbIMM
3aKoHoAaTenbCTBOM Poccuiickol ®eaepaumn.

12.13. J/lMueH3mnaT BbipakaeT cBoe cornacue JInueHanapy Ha xpaHeHue nHdopmaummn o cebe M okasaHHbIX
Ycayrax ¢ uenbto KOHTPOAs KavecTBa Ycayr, 06paboTKy yKaszaHHOW MHbOPMAUMM C MOMOLLbIO MPOrpamMHOro
obecneyeHus, a TakKe NporpammMHo-anmnapaTHbIX CPEACTB, BKAtOYasA cOop, CUCTEMATMU3ALMIO, HAKOMNEHWUE, XpaHEHWE,
yTOuHeHMe (0BHOBNEHWE, M3MEHEeHWe), UCMOab30BaHWe, PacnpocTpaHeHune (B TOM Yucae nepedadvy, BKAKYasA
TpaHCrpaHWYHyto nepeaayy), obesnmnymsaHmne, 610KMPOBAHNE U YHUUTOXKEHME NEPCOHAN bHbIX AAHHBIX.

CraTba 13. MHaAa KoHoMAaeHUManbHan MHPopmaLma

13.1. K MHOI KOHOUAEHUMANbHOM MHPOPMALIMM B COOTBETCTBMKM C HacTosiweln OdepTol oTHOCUTCA
MHPOPMaLMA, ABNAIOWAACA KOMMEPYECKOM, NpodeccnoHanbHON, CyKebHOM AU MHON TalHOM B COOTBETCTBMM C
3aKoHodaTenbcTBOM Poccuiickon ®eaepaumm.

13.2. B npougecce MHPOPMALMOHHOTO 0bMeHa B pPaMKaxX B3aMMOOTHOLLEHMI MO OKasaHuio Ycayr c
MCNONb30BaHNEM MPOrPaMMHOro obecneveHna MOXeT NoTpeboBaThca nepesaya Mexay yvacTHUKamu obmeHa
KoHbMAeHUMaNbHOW MHOOPMALMN.

13.3. /ltoboit M3 y4acTHUKOB MHHOPMALMOHHOIO B3aMMOAENCTBUA NPU NONYHYEHUN KOHOUAEHLLMANbHOM
MHGOopMaLMmM 0b6a3yeTcA:

- MCNONb30BaTb 3TY MHGOPMALMIO TONBKO B OFOBOPEHHbIX B HacToAwen OdepTe LENdx U HUKOraa He
MCNO/b30BaTb ee B KaKMX-NMOO MHbIX Lensax 6e3 npenpapuTenbHOro NMCbMEHHOTO paspelleHus nepeaasliero
YYaCTHUKa;
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- He nepeaaBaTb 3Ty MHOOPMALMIO TPETbUM CTOPOHaM He3 NpeaBapuUTeNbHOMO MUCbMEHHOMO pPa3peLleHns
nepefaBllero y4YacTHMKa, KpOMe KaK B C/y4Yasx, Koraa aTa MHbopmauma: bbina uam crana obulemssecTHOn us
MCTOYHMKA, OTAUYHOrO OT MONYYMBLUEro YYacCTHMKA; Bblia Ha 3aKOHHbIX OCHOBAHWAX M3BECTHA MOAYYMUBLLEMY
YYaCTHUKY A0 ee Mosy4YeHusa OT MepeaaBllero Y4aCTHWKA; A0KHA BbiTb packpbiTa NOMYYMBLIMM YYAaCTHUKOM B
COOTBETCTBUM C 3aKOHOATeNbCTBOM Poccuitcko Peaepaumm.

Pasgen VI. Npaea u o6a3aHHocTu CTOpOH

CraTtba 14. Mpasa /InueHsunarta

14.1. NMonb3oBaTbCA YCAyramm B Te4eHWe BCero CPOKa OKasaHuA Ycayr, onpeaenieMmoro B COOTBETCTBUN C
BbIOpaHHbIM [TaKeTOM yCayr, C UCNOb30BaHMEM NpPOrpaMMHoro obecneyeHuns JinueHanapa.

14.2. Coobuwatb JlMueHsmapy o060 Bcex Cayvanax HenpenoCTaBAeHWA YCAyr uan npenoctaBneHuns Ycayr
HeHa/1eXKallero KavyecTBa, a TaKKe HEKOPPEKTHOro obpalleHna co cTopoHbl Cneunanncta JinueHsnapa.

14.3. Nony4aTb HEODOXOAMMYIO M AOCTOBEPHYI0 MHPOPMaLMIO O JlMLeH3Mape, obbeme NpeaocTaBasemMbIX
Yenyr, a TakKe nHyto MHGopMaLmto, CBA3aHHYIO C NpeaocTaBaeHnem YCayr.

14.4. Yaanutb JINUHbIN KabUHET, Haxoaawminca Ha CainTe/MoBMUABHOM NPUNOKEHUN, B NH0BOM MOMEHT MO
COBCTBEHHOMY KefaHuto, nepenan B pasaen «Mpoduab» U Hakas KHOMKY «YAanuTb JINUYHbIN KabUHET» .

14.5. BepHyTb AeHEXHble CPeAcTBa B CAyYasx 1 Nopsaake, npeaycMoTpeHHbIXx OdepToi.

CtaTba 15. O6a3aHHOCTM JlUL,eH3MaTa

15.1. NpenoctaBaatb J/IMUEH3Mapy MOMHYIO U AOCTOBEPHYIO MHPOPMALMIO B LENAX MOAEHTUOMKAUMK U
npeaocTaBaeHma emy YCayr ¢ UCNo/b30BaHWEM NPOrpaMmMHoro obecneyeHms.

15.2. MNpun nepsom obpallleHnn K JInueH3napy NnpegocTaBuTb Heobxoammyto Anqa uener n. 12.2 HacTosLen
OdepTbl MAEHTUOUKALMOHHYIO MHGOPMALMIO, MPeACTaBAAOLLY O COBOKYMHOCTb YHMUKAbHbIX J@aHHbIX, YKa3aHHbIX B
CepTuduKaTe M NepcoHanbHOM MHGOPMALIMKM SlnLEeH3naTa, B TOM Yncie cybbekT PO un ropos (MHOM HaceneHHbln
MYHKT), B KOTOPOM MPOXKMBAET JInLeH3marT.

15.3. He HapywaTb TpeboBaHW 3aKoHOAATENLCTBA Poccuiicko Peaepaumm, a TakKe 0BbLenpUHATLIX HOPM
MOPaN M HPABCTBEHHOCTM NpM 06paLleHnm K JIMLeH3napy 3a nosydyeHrem YCayr ¢ UCno/ib30BaHWEM NPOrPamMMHOrO
obecneyeHus.

15.4. He ponycKkaTb No/b3oBaHMe Ycayramm nLamn, He ABNAOLMMMCA JInLeH3MaTaMm B COOTBETCTBMM C
HacTosAuwen OdepToi.

15.5. lMpeanpuHATb BCce HeobxoauMmoe W 3aBucAllee OT Hero ana obecnedeHua YCTOMYMBOMO
TENEeKOMMYHUKAUMOHHOIO COeAMHEHNA B cnyYae obpalleHuns K JIMueH3napy 3a YCTHON U BUAEO KOHCYAbTaLMeN.

15.7. O3HakomuTbCA € coZepskaHmem HacToawel OdepTol 1 MpunoxeHni, onybanKOBaHHbIX B OTKPbITOM
foctyne B ceti MHTepHeT Ha OduumanbHom cainte/MobBUAbHOM NPUNOKEHNN.

15.7. Ecav He yKa3aHo MHoe, /InueH3naT 0bA3yeTcA He AeMOHCTPMPOBaThb, PACNPOCTPaHATL, NyB6AMKOBaTb,
BOCMpPOM3BOAMTb, AyHAMPOBaTb, KOMMPOBATb, CO34aBaTb MNPOM3BOAHbIE PabOTbl, W3MeHATb, NPOAABATH,
nepenpoaasathb, UCMO/b30BaTb, UM NepeaaBaTh B 10ObIX KOMMEPUYECKMUX M MHbIX Lensx, Ntobyto Yacts Caita u/mam
nobyo nHpopmaumto, onybankoBaHHyto Ha CanTe JlMueH3napa.

15.8. Hectn uWHble 0653aHHOCTWU, MPeayCMOTPEHHble HacTosauwen OdbepTon M 3aKOHOAATE/NbCTBOM
Poccuitckon ®enepaumm.

CraTtba 16. pasa JInueHsunapa

16.1. MpuBnekaTb TPETbUX UL, AN OKa3aHMA YCAyr ¢ MCNOAb30BaHMEM MPOrpaMmHOro obecneyeHms
JInueHsuaTy.

16.2. MpoBepATb NpeacTaBAeHHY JIMUEH3MAaTOM MHOOPMALUMIO, @ TaKKe BbiNOAHEHWE JINLLEH3MATOM
ycnoBuin Hactosuen OdepThbl.

16.3. MpnocTaHaBAMBaTb OKa3aHWe YCayr Ha nepuog NpPoBepKM BbINONHEHMA JIMLEH3NMATOM YCI0BUM
OdepTbl Npu BbIABAEHNN 0OOCHOBAHHOIO NOAO3PEHMA B HAPYLLIEHUM JIMLLEH3MATOM NONOXKEHW HacToAwwel OdepTsl.

16.4. Otka3aTb J/IMLeH3maTy B NpefAocTaBAeHM YCAYTM C UCNOJ1b30BaHMEM NPOrpPaMMHOro obecneyeHmns B
CAyYanx, Koraa:
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16.4.1. MueH3naT HapyLaeT ycnosua Hactosalwen OdepTbi.

16.4.2. MonyyeHune Ycnyru BbI3BaHO NMPOTUBOMPABHbIMU MHTepecamu JSInueHsunaTa.

16.4.3. Oka3aHme Ycnyrm noefeyvyeT HapyweHue  JlvueHsmvapom  TpeboBaHMI  MPUMEHMMOTO
3aKOHOAATENbCTBA, @ TAaKKe MPUHATBIX B 0OLLECTBE HOPM HPABCTBEHHOCTM M MOPAN.

16.4.4. OkasaHue Ycayrn HapylwaeT npaBa M 3aKOHHbIe MHTepechl JInLeH3napa.

16.5. Mpoun3BoanTb ayaMo3anmcb 3BOHKOB M MeperosBopoB € JINLEH3MaTOM A9 KOHTPOA 33 Ka4ecTBOM
OKas3aHusa ycnyr.

CraTtba 17. O6A3aHHOCTM J/IMLeH3Mapa

17.1. OkasbiBatb J/InMLEH3MaTy No ero 3anpocy Ycayrn B NOpAAKE U Ha YCNOBUAX, NPEeayCMOTPEHHbIX
HacToAwen OdepTol, COOTBETCTBYHOWMM [aKeToM yCayr M 3akoHoZaTenbCTBOM Poccuitickon ®Pepepaumu, 3a
NCKNtOYEHMEM CNyYaeB, NpeayCMOTPeHHbIX M. 16.4 HacToAwen OdepTsbl.

17.2. NMpegoctaBnATb JINLEH3MaTy CNPaBOYHO-KOHCYNbTaLMOHHbIE YCAYTM MO BOMPOCAM OKa3aHMA YCayr
MCNoONb30BaHMEM NPOrpammHOro obecnevyeHuns JinueHsmapa.

17.3. ObecneumnTb /INLEH3NATY BOSMOXKHOCTb 03HAKOMMUTLCA C HacToAlen OdepTont, U TTPUNOKEHUAMM K
Hel, PasMecTmMB UX B OTKPLITOM AocTyne B ceTh VIHTepHeT Ha OduumanbHOM caite u B MoBMABHOM NPUIOKEHUN
JlnueH3mapa.

17.4. ObecneunTb JIMUEH3MATY BO3MOXHOCTb yAaneHus JlnyHoro kabuHeta c Caitta/MobunbHoro
npuaoXeHus B pasgene «Mpodunby.

Pasgen VII. Npoyne ycnosuAa

CtaTtba 18. NpaBa nHTENNEKTYasbHON COHOCTBEHHOCTHU

18.1. NckntounTenbHble Npasa Ha 06 bEKTbI MHTENNEKTYaNbHON COBCTBEHHOCTU, KOTOPbIE MOTYT BO3HUKHYTb
B npouecce OKasaHua JIMUeH3MaTy YCayr ¢ UCnosb30BaHMEM MPOrpamMMHOro obecneveHus, COXPaHAKTCA 3a
NnueHsunapom. Mpu aTom JIMLEeH3MaTy NpeaocTaBAseTcA NpaBo BECCPOYHOro MCMO/b30BaAHMA TaKMX ODBbEKTOB
NCKNIOUNTENBHO B IMYHBIX, HEKOMMEPYECKMX LIeNAX.

18.2. /InueHsnaT He BrnpasBe 6e3 npeaBapuUTeNbHOrO MUMCbMEHHOTO cornacus JInueHsnapa pasmeLiatb B
OTKPbLITOM A0CTYMe (MHbIM 0BPa30M PacNpPOCTPaHATL) Pe3ybTaTbl OKasaHuaA Yenyr JinueHsunapa.

CraTtba 19. YperyaupoBaHue cnopos

19.1. Bce pasHornacusa nan cnopbl, KOTOPble MOTYT BO3HUKHYTb B CBA3M C MPUHATUEM M UCMOJTHEHWEM
HacToAllen OdepTsl, ByayT N0 BO3MOMKHOCTM PerynpoBaTtbhca NyTem NeperoBopos. Ecim cornacne no Kakmm-nmbo
nNpMYMHam He By 4eT JOCTUTHYTO B XO4e A0CYAeOHOro yperyinmposaHus (06s3aTeNbHO BKAKOYaOLWEro 8 ceba, nommumo
MeperoBopos, npeabsaBieHne J/IMUEH3MaTOM MPETEH3MM B MUCbMEHHOM BMAE MO aZpecy MecTa HaxoXaeHus
JIMueH3snapa M ee pacCMOTPEHWE MOCAeAHMM), TO BCe Cropbl Mexay JIMueHsMapom M JIMueH3naTom
paccMaTpMBAtOTCA B CyAe MO MECTy HaxoxAeHua JInleHaunapa.

19.2. Ecn MHOTO He npeaycMoTpeHo HacTosallel OdepTbl, TO CPOK PACCMOTPEHUA MPETEH3UN (MHOTO
obpalueHns) J/inueHsmata coctasnaet 30 (TpuAUaTb) KaneHAapHbIX AHEN C AaTbl MOAYyYEeHUs NMPETEeH3UU (MHOro
obpateHns) JIMueH3napom.

Cratba 20. OrpaHuyeHune OTBETCTBEHHOCTM JlnueH3napa

20.1. /IMueH3snap HM NpU Kakux 0BCTOATENbCTBAX HE MPEeTeHAYyeT M He NpenocTaBaaeT oduumanbHOro
TO/IKOBaAHMA MOJIOKEHNI 3aKoHOAATeNbCTBA Poccuiickon Pegepaumm M NpenoctaBaseT Bce YCNyrn ucxoaa m3
HaKOM/IeHHOro onbiTa JIMueH3napa W KOHKpeTHoro Cneumanucta Ha OCHOBE MOJIOMEHWA AeNCTBYHOLWEero
3aKoHOodaTeNnbCTBa Poccuitckoi deaepaumm U CAOKMBLLENCA NPAKTUKM NPaBONPUMEHEHMS.

20.2. Bce pesynbTtathl Ycayr JluueH3anapa, nosyd4eHHble C MCNo/ib30BaHMEM NPOrpaMmMHOro obecnedyeHus,
HOCAT UCKOYUTENbHO PEeKOMEHAATENbHbIN XapaKkTep.

20.3. /InueH3naT NoOHUMAET M MPU3HAET, YTO HECOOTBETCTBME PE3Y1bTaTa OKA3aHWA TOM UK MHOM YCAyTu ¢
MCMO/b30BaHMEM NPOTrPAMMHOroobecneyeHuns pesynbtaTy, KOTOPbIN JIMLEH3MaT XOTen NoNy4nTL Npu obpalleHnn 3a
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COOTBETCTBYIOLLER YCAYTon Npu MCno/ib30BaHMM NPOrPamMMHOro obecrneyeHms, camo no cebe He aBaseTcs GakTom
OKasaHuA YCIyrM HeHaa1exallero KadecTsa.

CraTbAa 21. O6cToATENbCTBA HenpeoaoaMmMoin cunbl (dopc-maxop)

21.1. CTopoHbl 0CBODHOMKAAOTCA OT OTBETCTBEHHOCTM APYr nepen APYyromM 3a HEWUCNOSHEeHMEe WM
HeHa/1exallee MCNOSHEHWE YCA0BMI HacToAllero [Jorosopa, ec/iM Takoe HeWCNoNHeHWe UAM HeHaanexallee
MCNONHEeHWe NPOM30LLINO B NEPUOA, AENCTBUA OOCTOATENBCTB HENPEOAOMMON CUAbI (GOpC-MaXKop).

21.2. dopc-markopHble 0H6CTOATENbCTBA - 3TO OOCTOATENbCTBA, BO3HMKLIME BCAEACTBME CODbITUIA
3KCTPAOPAMHAPHOIO XapakTepa, KOTopble He MOrau ObITb MpesycMOTpPeHbl U KoTopble CTOPOHbI He Morau
NpenoTBPaTUTL, HANPUMEP, SNUAEMUM, NOXKAP, HABOAHEHME, LUITOPM, NblaeBble Bypu, 3eMNeTPACEHNE, 3aCyXU UK
Opyrve NPUpPoaHbIE ABNEHNA, @ TAKXKe BOWHbI, OrpaHMYeHUs UM CaHKLUMM Nt0BbIX TOCyAapCTB, Npousowealine ae-
tope nnn ae-GakTo, AENCTBUA UAM OTKasbl Nt0ObIX rOCy1apCTBEHHbIX BNacTel, 610Kaabl, 3abacToBKM, caboTa,
HecnopafoK, MATEXM, 334€PHKKN aBUAPENCOB, APy Tue AeNCTBUA UM COBBITUA, MPU YCNOBUM, YTO 3TM 0OCTOATENbCTBA
B/IMAIOT Ha BbINoHeHWe CTOPOHOM A0rOBOPHbIX 06A3aTeNbCTB M B MX BO3HUKHOBEHMM OTCYTCTBYET BMHA CTOPOHBI,
KOTOPOM Takme 0b6CTOATENbCTBA NOMELLAAN BbINOHEHWIO CBOEro 06A3aTeNbCTBa No HacToswemy Jlorosopy.

21.3. Mpn BO3HMKHOBEHUU HOPC-MAKOPHbIX 0OCTOATENLCTB A8 OAHOM M3 CTOPOH MO HacTosllemy
Lorosopy, oHa 06s3aHa He N034HEe CEMUAHEBHOMO CPOKA CO AHA MX HACTYMEHUA MUCbMEHHO NPOUMHPOPMMPOBATD
OPYryto CTOPOHY O HAaZIMUYMM TaKMX OBCTOATENbCTB, NPENATCTBY OLLMX BbINONHEHNIO HacToAwero [lorosopa. B ciyyae
HEeCcorn1acua NPOTMBOMONOKHOM CTOPOHbI 06 OTHECEHMM 06CTOATENLCTB K GOPC-MarKOpHbIM, BONPOC 06 onpeaeneHnm
3TUX ODCTOATENBCTB KaK GOPC-MarKOPHbIX AOIKEH BbITb peleH crneumanbHO YNoTHOMOYEHHBIM OPraHoM MyTem
NpeaocTaB/eHNA akTa NOATBEPKAEHUA GOPC-MaXKOPHbIX 0OCTOATENbCTB.

21.4. Ecnv cooblueHre 0 Gopc-MarkopHbIX 0OCTOATENbCTBAX OTCYTCTBYET, CTOPOHbI TEPAIOT MPaBO CCblNATLCA
Ha popc-MarkopHble 0BCTOATENLCTBA B C/1yYae HEBbIMOTHEHMSA CBOMX 06A3aTeNbCTB MO HacToAweMmy Jorosopy.

21.5. Cpok BbinonHeHua CTopoHOM 0643aTenbCcT8 MO HacToswemy JloroBopy OTOABMraercs
COOTBETCTBEHHO Ha CPOK, B TEYEHME KOTOPOTO AENCTBOBAN TaKMe 06CTOATENbCTBA U UX MOCNEACTBUA.

21.6. Ecnu dopc-markopHble 06cToATeNbCTBA ANATCA 6onee 14 (YeTbipHaALUaTh) KaseHAapHbIX AHEN, TO
Kaxzaaa CTOpoHa MMeEeT MpaBO PacTOPrHyTb HACTOAWMIA JJOroBop B O4HOCTOPOHHEM MOPALKE, NPeABAPUTENBHO
yBeaommns 06 aTom apyryto CTOPOHY He meHee, Yem 3a 7 (cemb) KaneHaapHbix aHel. Mpu aTom CTOPOHbI TEPSAIOT
npaso TpebosaTb APYr OT APYyra BO3MELLEHMA BO3MOMKHOIO yllepba.

CraTtba 22. YyacTue B peKnamMHbIX aKLLMAX

22.1. /lvueH3naT npeanoctasnaeT JlvueH3napy cBoe cornacme Ha nonyyeHne nHbopmaumm n peknamHbIx
maTepuanos 06 ycnyrax /inueHsmnapa, oKasblBaemblX C MCMOb30BaHMEM MPOrpPamMMHOro obecneyeHuns, akLumax 1
MEepPONPUATUAX, CBA3AHHbIX C AEATENbHOCTbIO JIMLEeH3Mapa nyTem oTnpaBAeHUA JIMLEH3MAPOM COOTBETCTBY HOLLWIX
SMS-co0bLLEHNI /UK YBEOOMAEHWUIA Ha SNEKTPOHHYIO NoYTy JIMueH3unaTa.

22.2. JlMLeH3naT cornallaeTca Ha becnnaTtHoe UCNoab30BaHWe NPeoCTaBAeHHOM UM MHPOpMaLmMK O cebe
JIMUEH3MAapOM C  MapKEeTMHIOBOM M/mnnm Moboi Opyroln UeNbld MeToAamu, KOTOopble He MpoTMBOpeYar
3aKoHoAdaTenbcTBy Poccuiticko ®eaepauun (B T.4. NyTem nepesayv TPETbUM ULAM), Hanpumep, Ha becnaaTHoe
MCNo/Ib30BaHWE UMeHW, daMUAUN UM HAMMEHOBaHMA JIMLEH3NaTa, MHTEPBbLIO IMBO APYTMX MATEPUASIOB O HEM C
PEKaMHON/MapKETUHIOBOM Lie/blo, B T.4. NpaBo nybamnkaumm (B T.4. ero umerun) 8 CMU, 1106bIx neyaTHbIX, ayamo- 1
BMAeOMaTepManax, MHTepsbio M3 CMMW, a TakKe O1a OTnpasBKM MHGOpMaLMKM, cooblueHnin (B T.4. peKAaMHOro
XapakTepa) Ha TeppuTopumn Poccuiickolt Geaepaunn B TedeHne aenctsma [orosopa, U Takoe UCMo/ib30BaHMe He
6yaeT Bo3amelaTbea SIMUeH3naTy u/Mam MHbIM TPETbUM TMLAM.

22.3. JlMueH3MaT NoATBEpKAaeT, YTO NpPefoCTaBAAeT Takoe cornacMe B COOTBETCTBMM cO CT. 18
dPenepanbHOro 3akoHa ot 13 mapTa 2006 r. Ne 38-03 «O pekname» 1 cT. 44.1 epepanbHoro 3akoHa oT 7 utons 2003
r.Ne 126-®3 «O cBasn».

CtaTbA 23. 3aBEPEHNA U rapaHTmHU
23.1. 3akntodeHnem JInueH3noHHoro Jorosopa /IMUeH3maT rapaHTMpyeT, YTO Ha MOMEHT €ro 3aK/toyeHuna:
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23.1.1. neecnocobHocTb /INLEH3NaTa HUKOMM 06Pa30OM He OrpaHMYeHa, 1 OH MMEeT NMOSHOE, HUYEM He
OorpaHnyeHHoe, NPaBo 3aK/UYNTb U BbIMOJHUTb 3TOT JOroBOp M OTBEYATb NO CBOMM 06A3aTeNbCTBAM;

23.1.2. B OTHOLWEHUM JINLEH3MATa HEe COBEPLUAETCS HMKAKUX AEUCTBUA CO CTOPOHbI CyAebHbIX OpraHos,
opraHos denepanbHOM cay»Kbbl CyaebHbIX NPUCTAaBOB MPaBOOXPaHUTE/bHbIX U Mt0ObLIX APYTMX OPraHOB, CYKO,
OOJ/IKHOCTHbBIX, OPUANYECKUX WUAN  OUBUYECKMX /UL, KOTOPble MOTYT MPMBECTU K  HEBLIMOJHEHUIO WM
HeHaaNexallemy BbINONHEHWIO JIMUEH3NMaTOM 064A3aTeNbCTB MO AMLEH3MOHHOMY [I0rOBOpPY, MPW3HAHWE ero
HeAeNCTBUTENbHbBIM MW HE3AKIOYEHHbBIM, B YaCTHOCTM, HU OZIHMM CYIOM, He BbIHECEHO pelleHne (NocTaHoBAeHMe)
0 B3bICKaHWUK C JIMLLEH3NaTa CpeacTB B NO/b3Yy TPETLErNO AML3;

23.1.3. Bce AOKYMeHTbI JIMLeH3naTa, NnpeaocTaBneHHble /InueH3mapy B CBA3M C 3aKAtodeHnem Jorosopa,
6bINM NPeACcTaBAeHbl B UX NOC/EAHEM 3aBEPLIEHHOM COCTOSHUM, U Ha AaTy UX NPeAoCTaBNeHNA ABASOTCA MONHOCTbIO
[OCTOBEPHbIMU;

23.1.4. lnueH3unart 3akatodaeT JoroBop He nog, BAUAHWEM OLWNOKN, 32Dy KAeHUS, 0bMaHa OTHOCUTESNbHO
06CTOATENbCTB, KOTOPbIE MMEIOT CYLIECTBEHHOE 3HAYeHMe, a TaKXKe He MO BAUSHUEM TSXEeNoro ANA Hero
obcToATenbCTBa; yC10BMUA AaHHOTo Jorosopa J/IMLUEeH3naT CYMTAEeT BbIroAHbIMUK A8 cebn; CyecTBeHHOe 3HaYeHne
MMEeEeT OWMnOKa, 3abnyKaAeHMe OTHOCUTENbHO Npupoabl 3Toro JloroBopa, Npas M 06583aHHOCTEN CTOPOH; OLINDOKA,
3abnyKAEHMEe OTHOCUTENTbHO MOTMBOB [JOroBOpa He MMEET CYLECTBEHHOTO 3HaYeHuUs;

23.1.5. /IueHsnaT He BBOAMT HaMepeHHO JlnueH3napa B 3abayKaeHWe OTHOCUTEIbHO 0H6CTOATENbCTB,
KOTOPbIE MMEIOT CyLLLECTBEHHOE 3HaYeHMe; 0OMaH MMEET MECTO, ec/in CTOPOHA OTPULLAET Hanume ob6CToOATENbCTB,
KOTOpble MOTyT NPENATCTBOBATb 3aKAt04eHnto Jorosopa, Uam ec/in OHa 3aMavymMBaeT UX CYLLECTBOBaHME;

23.1.6. /lnueH3naT 3aKA04aeT B COOTBETCTBMM CO CBOMM BOJIEM3bABAEHNEM DE3 NMPUMEHEHMA K HEMY
bU3NYECKOrO UM NCUXMYECKOTO AaBAEHMSA CO CTOPOHbI JIMLEH3NAPa UM CO CTOPOHbI TPETbUX UL,

23.1.7. InueH3naT He 3akato4vaeT JloroBop B pe3y/ibTaTe 3/J0HaMePEHHON AOrOBOPEHHOCTY;

23.1.8. Hagnexawmm obpa3om BbIMOJIHEHbI BCE AEMCTBMA, KOTOPbIE B COOTBETCTBMM C AEUCTBYHOLIMM
3aKoHOA4aTeNbCTBOM Poccuiickoi depepaliim HeobXxoAuMbl eMy A7 3aKkAto4eHna [loroBopa M BbIMOAHEHWUA CBOWX
0643aTeNbCTB NO HEMY;

23.1.9. nepen 3akntoueHnem JoroBopa Ao KHbIM 06pa3om 1 B OCTYNHON GopMe 03HaKOMMCA CO BCEMM
ycnosuamu Hactosulen ObepTbl U MPUAOKEHUI K HER, X MONHOCTbIO U OAMHAKOBO C JIMLIEH3MapOM MOHMMAET,
CYUTAET CNPaBEA/IMBbIMM, aZlEKBATHBIMM, PA3yMHbIMM N HUKAKMX BO3PAKEHWI K HUM HE MMEeET.

CraTbA 24. 3akAl04UTENbHbIE NOJOXEHUA

24.1. CTopoHbl 6e30T3bIBHO MOATBEPKAAIOT, YTO HACTOAWMM JlOroBOP CTOPOHbI 3aKHO4M/IM B TOM YUC/IE Ha
OCHOBaHMW NpuHUMNa «cBOBOAbLI AoroBopa». CTOPOHbI TakXKe 6e30T3bIBHO MOATBEPKAAIOT, YTO MONOMKEHUA
HacTosAwero oroBopa MM NOHATHbI, ABAAIOTCA Pa3yMHbIMM W CNpaBeaMBbIMM.

24.2. CTOpPOHbI COrNacoBanu NnpMMeHeHne caeayoLero Nopaaka BHECEHUA M3MEHEHWIM 1/Uan A0NOAHEHMI
B OdepTy:

24.2.1. 3meHeHua n/wam aononHeHus ycnosuii Hactosuwen OdepTbl, usnoxeHne OdepTbl B HOBOM
pefakuUmMmM MOryT OCYLLECTBAATLCA TONBbKO JIMLEH3MapOM B OAHOCTOPOHHEM NOPAAKeE.

24.2.2. TepeyeHb M3MEHEHWUIA U/MNK A0NOAHEHUI K ycnosuam OdepTbl MM HOBYIO peaakumio OdepTbl
JnueHsmap pasmeulaet Ha OduumanbHOM cainTe n B MoBUAbHOM NMPUMONKEHNUN.,

24.2.3. BHeceHHble W3MeHeHWAa u/mnu pononHeHua k OdepTe wanm Hosaa pedakuma OdepTbl
PacnpoCTpaHAOTCA Ha Bcex JIMLEH3MATOB, BKAtOYaA Tex, KOTopble 3akatoumnm Jorosop u npuobpenn Ycnyru,
MCNONb3yA NPOrpammMHoe obecneveHune, HO He BOCNO/1b30BAIMCb UMM L0 BCTYMN/TIEHWNA B CUY BHECEHHbIX U3MEHEHMIN
n/vnun gononHerunin k Odbepte, nsnosxkeHne OdepTbl B HOBOM peaaKLmn.

24.2.4. JIMueH3naT NpUHMMaeT Ha cebs pUCKM M 0BA3AHHOCTb CAMOCTOSATENbHO OTCAEKMBATb Ha
OdunumanbHom cante u/mnmn 8 MoBUABHOM NPUNOKEHUMN pasmelleHne JINLEH3MAaPOM NepeYHn U3SMeHeHu 1/mnn
OONOHEeHUM K ycnosuam OdepTbl an HOBOM peaakummn OdbepThbl.

24.3. Ecan Kakoe-nnbo nonoskeHuwe HacTosauwen OdepTbl OByaeT NPU3HAHO CYAOM KOMMETEHTHOM
HOPUCOMKUMN HEAENCTBUTENbHBIM, CTOPOHbI COMNALLRIOTCA C TeM, YTO CY 4, AO/IKEH CTPEMUTHCA BOMNIOTUTL B XKM3Hb
HaMepeHMA CTOPOH, KaK 3TO OTPaKeHo B HacToalLen OdepTe, a ApyrMe NONOKEHUA HacToAlen OdepTbl OCTAtOTCA B
cune.
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24.4. Bce MpunoxeHua K HacToAalen OdepTe ABNAIOTCA HEOTHEMTEMbIMWN €€ YaCTAMM.

24.5. Mpu HanMUUKM PasanYUUIn mexay nonoxKeHusmn OdepTbl U MPUNOKEHUA K Hel, OTHOCALIMXCA K
NPaBOOTHOLWEHMAM MeXAY JTMLEeH3MapOoM M JIMLEH3NATaMM, MPUMEHEHMIO MOAJ1EKAT NOJTOKEHUA COOTBETCTBY FOLLMX
MpunoxKeHnn.

24.6. Hactoauwaa OdepTa BCTynatoT B CMAY C MOMEHTa WX onybankosaHusa Ha OduumanbHOM
caitte/MobuabHOM NpUAoKeHUM JTuLeH3mnapa.
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MpunoxeHune Nol

kK OdepTe Ha 3aKNOYEHUE NULEHZNOHHOIO A0roBOpPa

ana knumentoB OO0 MKK « CMCOUHAHC»

(3Haku ob6cnykuBaHua «CmchuHaHe», «VIVUS», « KOHTaKTKpeanT»)

MakeTbl ycayr

1. Hacrtosauwee MpunoxeHne npeaycmaTtpuBaeT cneaytolume CeptmuduKaTbl Ha [akeTbl yenyr JlvueHsnapa,
OKa3blBaeMble C MCMNO/b30BaHWEM MNPOrPamMmMHOro obecneyeHuns, AoCTynHble aAna  KameHtoB 000 MKK
«CMCOUHAHC» (3HaKu 0bcnyskmBaHusa «CMchunHaHey, «VIVUS», « KoHTakTKpeanT»):

Cpok pencreusa
HawumeHosaHue [NakeTaycayr Bugbl ycnyr
MakeTa ycnyr
ACUMHXPOHHbIN 4aT € NcMxoaorom — 2
o banuy TecTMpoBaHme oHNaH — 1
Moonucka « OHnaliH 4 P 14 kaneHgapHbIX
MepcoHanbHoe 0bUWEHME C MCMXOOTOM MO BUAEOCBA3M N
ncuxosoe» OHel
—1 (80 30 MUHYT)
YnaneHHbl AOCTYN K NpOrpaMmmMHOMy obecrneveHmnto
ACWHXPOHHBIN 4aT C MCUXONOrOM — 2
o baunu TecTMpoBaHme OHNAMH — 2
Modnucka « OHAalH ncuxosnoe 14 KaneHgapHbIX
2» MepcoHanbHoe 0bLeHMe C NCUXON0TOM MO BUAEOCBA3M el
—1 (80 30 MUHYT)
YaaneHHbI AOCTYN K NPOrpaMmmMHOMy obecneveHnto
Psyl+ ACMHXPOHHBIN YaT ¢ ncuxonorom — 1 21 KaneHaapHbIM
y YaaneHHbI A4OCTYN K NPOrpammHoOMy obecneyeHnto OeHb
Psy2+ ACUMHXPOHHbI 4aT C NCUXON0roM — 2 21 KaneHaapHbIN
S o
Y YaneHHbI OCTyN K NPOrpaMmmHOMY obecneyeHnto OEHb
Psy3+ ACMHXPOHHbI 4aT € NCUXoa0rom — 3 21 KaneHaapHbIN
Y YOaneHHbl 4OCTYN K NporpammMHOMy obecrneveHmnto OeHb
Peyds ACUMHXPOHHbI 4aT ¢ ncuxonorom — 4 21 KaneHaapHbIN
s o
4 YaaneHHbl AOCTYN K NPpOrpaMmmMHOMYy obecrneveHmnto OeHb
ACUMHXPOHHbIN 4aT ¢ ncuxonorom — 1
Psyl . 1 mecau,
YAaneHHbl 4OCTYN K NPOrpammMHOMy obecrneveHnto
ACWHXPOHHbBIN Y4aT € NCMxonorom — 4
MNepcoHanbHoe 0bLeHMe C NCMXOOrOM MO BUAEOCBA3U
Psyl 3 P W A 3 mecAua
- 00 30 MuHYT — 3
YaaneHHblh AOCTYN K NporpaMmmHoOmMy obecrneyeHnto
Psy2 ACMHXPOHHbI 4aT C NCUXON0roM — 2 1 mecs
YaaneHHbl AOCTYN K NPOrpaMmmMHOMYy obecneveHnto 4
Psy2 3 ACUMHXPOHHbIN 4aT C NCUXON0rom — 5
MNepcoHanbHoe obLeHMe C NCMXOOrOM MO BUAEOCBA3N
3 mecaua
00 30 MMHYT — 3
YaaneHHbl A0CTYN K NporpammMHoOMy obecrneveHmnto
Psy3 ACUMHXPOHHbIN 4aT ¢ ncuxonorom — 3 1
o mecs
YaaneHHbl AOCTYN K NpOorpaMmmMHOMy obecrneveHmnto 4
Psy3 3 ACMHXPOHHbIN 4aT ¢ ncuxonorom — 3
MNepcoHanbHoe obLeHne C NCMXOIOrOM MO BUAEOCBA3N 3 mecla
00 30 muHyT — 4
YaneHHbI OCTYyN K NPOrpammHoOMy obecneyeHnto
Psy4 ACMHXPOHHbI 4aT ¢ ncuxonorom — 4 1 mecayy
YaaneHHbli AOCTYN K NPpOorpaMmmMHOMy obecrneyeHmnto
Psy4 3 ACUMHXPOHHbI 4aT ¢ Nncuxonorom — 4 3 mecaua
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MNepcoHanbHoe obLeHne C NCMXOOrOM MO BUAEOCBA3N
00 30 MUHYT — 4
YaaneHHbI OCTYN K NPOrpaMmmMHOMY obecrneyeHnto

Psy5

ACMHXPOHHbII 4aT C NCUXON0rom — 2

MNepcoHanbHoe 0bLeHMe C NCMXOIOrOM MO BUAEOCBA3N
00 30 muHyT =1

YOaneHHbl AOCTYN K NPOrpammMHOMYy obecrneqeHnto

1 mecau,

Psy5 3

ACMHXPOHHbBIN YaT C NcUxonorom — 5

MNepcoHanbHoe obLeHMe C NCUXON0TOM NO BUAEOCBA3M
00 30 MuHyT — 4

YaaneHHbI 4OCTYN K NPOrpammHoMy obecneyeHmnto

3 mecaua

Psy6

ACWHXPOHHBIN 4aT C NCUXON0roM — 3

MNepcoHanbHoe obLeHMe C NCUXON0TOM MO BUAEOCBA3M
00 30 muHyT — 1

YpaneHHbI 4OCTYN K NPOrpammHomy obecneyeHmnto

1 mecau,

Psy6_3

ACUMHXPOHHbIN 4aT ¢ ncuxonorom — 3

MNepcoHanbHoe obLeHMe C NCMXOOrOM MO BUAEOCBA3N
00 30 MUHYT — 6

YaaneHHbln 4OCTYN K NPOrpaMmmHoOMy obecneyeHnto

3 mecaua

Psy7

ACUHXPOHHbIN Y4aT ¢ NcMxonorom — 4

MNepcoHanbHoe obLeHne C NCUXON0TOM NO BUAEOCBA3M
00 30 muHyT =1

YaaneHHbI 4OCTYN K NpOorpammHomy obecneyeHnto

1 mecau,

Psy7 3

ACWHXPOHHbBIN YaT C NCMxonorom — 4

MepcoHanbHoe 0bLeHMe C NCUXON0TOM MO BUAEOCBA3M
00 30 MUHYT — 6

YaaneHHbI 4OCTYN K NpOrpammHomy obecneyeHmnto

3 mecAaua

Psy8

ACWHXPOHHBIN 4aT C MCUXONOrOM — 2

MepcoHanbHoe 0bLEeHMe C MCUXON0OTOM MO BUAEOCBA3M
00 30 MUHYT — 2

YaaneHHbI 4OCTYN K NPOrpammHomMy obecneyeHmnto

1 mecau,

Psy8 3

ACUMHXPOHHbIM 4aT C NCUXON0rom — 5

MNepcoHanbHoe obLeHMe C NCMXOIOrOM MO BUAEOCBA3N
00 30 MUHYT — 6

YaaneHHbl 4OCTYN K NporpammMHoOmMy obecrneveHmnto

3 mecaua

Psy9

ACUHXPOHHbIN 4aT C MCUXONOrOM — 3

MNepcoHanbHoe 0bLeHMe C NCUXON0TOM MO BUAEOCBA3M
00 30 MUHYT — 2

YaaneHHbI 4OCTYN K NpOorpammHomy obecneyeHmnto

1 mecau,

Psy9 3

ACWHXPOHHBIN 4aT C NCUXON0rOM — 3

MepcoHanbHoe 0bLeHKe C NCMXON0roOM NO BUAEOCBA3M
00 30 muHyT =7

YaaneHHbI 4OCTYN K NporpammHomy obecneyeHnto

3 mecAaua

Psy10

ACUMHXPOHHbI 4aT ¢ ncuxonorom — 4

MepcoHanbHoe 0bUEeHME C MCUXOIOTOM MO BUAEOCBA3M
00 30 MUHYT — 2

YnaneHHbI A0CTYN K NpOorpaMmmMHOMy obecrneveHmnto

1 mecau,

Psy10_3

ACUMHXPOHHbI 4aT ¢ ncuxonorom — 4

MepcoHanbHoe obLeHMe C NCMXOOrOM MO BUAEOCBA3N
00 30 MUHyT — 7

YaaneHHblh AOCTYN K NporpammHomMy obecrneveHmnto

3 mecaua

Psyl1

ACUMHXPOHHbI 4aT C NCUXON0roM — 5

MepcoHanbHoe 0bLEeHMe C NCUXON0TOM MO BUAEOCBA3M
00 30 MUHYT — 2

YaaneHHbI 40CTyN K NPOrpammHoOMy obecneyeHnto

1 mecay,

Psyll 3

ACWHXPOHHBIN YaT C NCMxonorom — 5

3 mecAaua
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MNepcoHanbHoe obLeHne C NCMXOOrOM MO BUAEOCBA3N
00 30 MUHYT =7
YaaneHHbI OCTYN K NPOrpaMmmMHOMY obecrneyeHnto

Psy12 ACMHXPOHHbII 4aT C NCUXON0rom — 2
MNepcoHanbHoe 0bLeHMe C NCMXOIOrOM MO BUAEOCBA3N 1 mecau
00 30 MuHyT — 3
YOaneHHbl AOCTYN K NPOrpammMHOMYy obecrneqeHnto
Psy13 ACUHXPOHHbIN 4aT C NCUXONOroM — 3
MepcoHanbHoe obLeHWe C NCMXOIOrOM MO BUAEOCBA3N
00 30 MuHYT — 3 1 mecau,
YaaneHHbl 4OCTYN K NPOrpaMmmMHOMY obecrneqeHnto
Psyl14 ACMHXPOHHbIN 4aT ¢ ncuxonorom — 4
MNepcoHanbHoe obLeHMe C NCMXOOrOM MO BUAEOCBA3N
1 mecau,
00 30 MuHYT — 3
YaneHHbI AOCTYN K NPOrpaMmmMHOMY obecrneyeHnto
Psyl15 ACUMHXPOHHbIN 4aT C NCUXON0TOM — 5
MNepcoHanbHoe obLeHMe C NCMXOOrOM MO BUAEOCBA3N 1 mecau
00 30 MuHYT — 3
YaaneHHbln 4OCTYN K NPOrpaMmmHoOMy obecneyeHnto
Psyl6 ACUHXPOHHBIN 4aT C NCUXONOroM — 2
MepcoHanbHoe obLeHMe C NCMXOIOrOM MO BUAEOCBA3N
1 mecau,
00 30 MuHyT — 4
YaaneHHbI 4OCTYN K NPOrpaMmmMHOMy obecneveHnto
Psyl7 ACWHXPOHHBIN 4aT C NCUXON0rOM — 3
MNepcoHanbHoe obLeHMe C NCMXOOrOM MO BUAEOCBA3N
1 mecau,
00 30 MuHyT — 4
YaaneHHbl 4OCTYN K NPOrpaMmmMHOMY obecrneveHmnto
Psy18 ACWHXPOHHBIN Y4aT € NCMxonorom — 4
MNepcoHanbHoe obLeHMe C NCMXOOrOM MO BUAEOCBA3N
1 mecau,
00 30 MUHYT =7
YaaneHHbI OCTYN K NPOrpaMmmHOMY obecrneyeHnto
Psy19 ACUHXPOHHbBIN YaT C NCUX0N0rom — 5
MNepcoHanbHoe obLeHMe C NCMXOIOrOM MO BUAEOCBA3N
1 mecau,
00 30 MUHYT =7
YOaneHHbl AOCTYN K NPOrpammMHOMYy obecrneqeHnto
Psy20 ACUHXPOHHbIN 4aT C NCUXONOTOM — 6
MepcoHanbHoe obLeHMe C NCMXOOrOM MO BUAEOCBA3N 1 mecau
00 30 MUHYT — 7
YaaneHHbI 4OCTYN K NPOrpaMmmMHOMy obecrneveHnto
Ratl YCTHaA KOHCYyIbTaumA ¢ HyTpuumoaorom — 1
YaT ¢ HyTpuumonorom — 1
Buaoeo-KoHcynbTaums € HyTpuumonorom  (obuwan 1 mecay,
ONUTENbHOCTb ceaHca A0 60 MUHYT) — 1
YaneHHbI OCTYN K NPOrpaMmmMHOMY obecneyeHnto
Rat2 YCTHaA KOHCYyIbTaumMA C HyTPULMOAOrom — 2
YaTt ¢ HyTpuumnonorom — 1
Buaeo-koHcynbTaUmMa ¢ HyTpuumonorom  (obuias 1 mecay,
ONUTENbHOCTb ceaHca A0 60 MUHYT) — 1
YAaneHHbl 4OCTYN K NPOrpaMmmMHOMy obecrneqeHnto
Rat3 YCTHaA KOHCYIbTaUMA C HYyTPULMOOroOM — 2
YaT ¢ HyTPULMONIOTrOM — 2
Buaoeo-KoHcynbTaumMs € HyTpuumonorom  (obuwan 1 mecay,
ONUTENbHOCTb ceaHca A0 60 MUHYT) — 2
YaaneHHbI OCTyN K NPOrpammHoOMy obecneyeHnto
Rat4 YCTHadA KOHCYNbTaUMA C HYTPULMONOTOM — 3

YaT C HYTpUUMONOrom — 3
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Buaoeo-KoHcynbTaumMs € HyTpuumonorom  (obuwan
ONUTENbHOCTb ceaHca A0 60 MUHYT) — 2
YaaneHHbI OCTYN K NPOrpaMmmMHOMY obecrneyeHnto

ONUTENbHOCTb ceaHca A0 60 MUHYT) — 5
YOaneHHbli 4OCTYN K NporpaMmmHomMy obecrnedeHnto

Rats YCTHadA KOHCYyNbTaumA C HyTpuumonorom — 4
YaT ¢ HyTpuumnonorom — 3
Bnaeo-koHcynbTaumMa ¢ HyTpuumonorom  (obuuas 1 mecay,
ONUTENbHOCTb ceaHca A0 60 MUHYT) — 3
YAaneHHblA 4OCTYN K NPOrpammMHOMy obecrnedeHnto
Rat6 YCTHaA KOHCYIbTaumMA C HyTpULUMoaorom — 5
YaT c HyTpuumonorom — 4 1 mecau,
Buaoeo-KoHcynbTaumMs € HyTpuumonorom  (obuan
ONUTeNbHOCTb ceaHca 4o 60 MUHYT) — 4
YaaneHHbl JOCTYN K NporpammHOMy obecrneyeHnto
Rat7 YCTHaA KOHCyIbTauumaA C HyTPMLUMOOTOM — 6
YaT c HyTpuumonorom — 5
Buaeo-koHcynbTaumMa C  HyTpuuumonorom  (obuias 1 mecay,

2. CrommocTb [aKeToB ycnyr onpegenaetca nHaAnBmMAayaaibHO B 3aBUCMMOCTM OT COOTBETCTBYHOLLErNo [Maketa

yCayr 1 ykasbieaetca B CepTudukare.

3.  Hacrosuiee MpunoxkeHue aBaseTca HeoTbemaemon Yactbio OdepTsl, onybanKoBaHHOM Ha CaiTe u/unun 8
Mo6WNbHOM NPUITOKEHUMU.
4. HacTosuee MpuaoxeHne BCTynaeT 8 Cuay C AaTbl onybaukoBaHua Ha Caitte n/vam B MobuabHom

NPUNOXKEHNN.




