Mpasnna npegocrtasneHna ycayr SOUL

O®EPTA.
MPABWIA MPEAOCTABJIEHNA YCAYT SOUL
ONA KNNMEHTOB 000 MKK «IXET MAHU MUKPO®UHAHC»
(3HakmM obcnykuBaHMa «CMmcouHaHe», «VIVUS», «KoHTakTKpeauT»)
(nanee - «Mpasuna»)

Ycayrm B COOTBETCTBMM € HacToAWMMKM [paBuiamu  okasbisatoTcd OBOLWECTBOM C  OrpaHUY4EHHOM
OTBETCTBEHHOCTbIO "Mwunnennan TIpynn" (OrPH: 1217700619828, WHH: 9729317186, KIM: 772901001,
topuandecknin agpec: 119192, r. Mocksa, MuUYypuHCKMIA Np-KT, 4. 5, od. N210), nmeHyemblit Janee No TeKcTy -
«McrnonHutenb»)

Pasgen I. OcHOBHbIe NONOKEHUA

CraTba 1. Mpeamet

1.1. HacToawwme Mpasuna asnatwotca OdepTot M MoryT ObiTb MPUHATHI KAMEHTOM He MHauye, Kak nytem
NPUCOeAMHEHMA K HUM B LLeNIOM. B nopsazKe 1 Ha ycnosumsax HacToAwmx MNpasmn McnonHutens 0b6sa3yetcsa okasaTtb
KnueHty Ycayrn, npuobpeteHne KoTopbix KaneHT ocywectBua nyTem AkuenTta, a KaveHT o0b6A3yeTca onnaTuTb
Wcnonnutento ABOHEHTCKMI nnaTex 3a Yeayrn u/mnm odopmutb MOANMCKY M BbINOAHWUTL MHble 06A3aTesIbCTBa Mo
HacToAwmMM lMpaBunam.

1.2. B cooTBeTCTBMM C NyHKTOM 2 cTaTbi 437 paskaaHckoro Kogekca Poccuiickon ®epepaupn (TK PO) B
C/ly4ae NPUHATUA U3N0KEHHDBIX HUXKE YCA0BMIA M ONAATbl YCAYT, opuandeckoe nam Guanyeckoe AnLO, Nponssosllee
akuenT 3Ton OdepTbl, cTaHOBUTCA KAMEHTOM (B COOTBETCTBMWM C MYyHKTOM 3 cTaTbM 438 K PO akuent OdepTsi
pPaBHOCU/IEH 3aK/IOYEHMIO JOrOBOPA HA YCMOBMAX, M3N0KeHHbIX B OdepTe), a McnonHnTenb n KAMeHT cOBMECTHO
nmeHytoTca CTopoHamm gorosopa OdepTsbl.

1.3. B cooTBeTcTBMM C lNpaBunamm KnnMeHT BHOCUT Ha abOHEHTCKOM ocHoBe W/uau no lNoanucke naaty 3a
npaso TpeboBaTb OT McnonHMTeNA NpeaoCcTaBNeHNA AUCTAHUMOHHO KOHCYIbTAUMOHHbIX YCAYr B chepe NCUMXON0rmm
(manee no TekcTy — «YCAyrn») B COOTBETCTBUM C BbIGPaHHbIM KaneHToM akeTom ycryr.

1.4. Ycnyrv npepocTasnaioTca KameHTy McnonHuTenem Ha ocHoBaHMM NpuobpeteHHoro CepTudukaTta n/mnm
opopmneHHom MoANUCKK, Ha YCNOBUAX HacToALWMX MpaBun 1 aboHEHTCKOro XxapakTepa A0roBopa OKasaHuA yCcayr (CT.
429.4 TpaxaaHcKoro koaekca Poccuitickoin @eaepalinnm).

1.5. MpuHmmas Mpasuna, KNMeHT TeM caMbIM NONHOCTBIO Y 6E@30rOBOPOYHO NPUHUMAET NONOKEHUA NODObIX
MpuNoXKeHU K TpaBuaam, a TaKKe AO0KYMEHTOB, Pa3pabOTaHHbIX Ha WX OCHOBE W OMYyO/MKOBAHHbLIX Ha calTe:
https://soul-psychology.ru.

1.6. KOHKpeTHbI nepeyeHb M 0Bbem ycayr, KoTopble KaveHT Bnpase TpeboBaTb OT McnonHuTena B
COOTBETCTBYIOWMI Mepuoa, yKasaHbl B [oanwcke wu/mnun Makete ycnyr wn/unm CepTuduKaTe, BblJaBaeMoM Ha
ByMakHOM HocuTene, IMbo HanpaBAseMOM KANEHTY B 3/1€KTPOHHON dopme (Ha SNeKTPOHHY NoYTy, Anbo B bopme
CMC Ha Homep TenedoHa, B0 pasmelLlaemblii B IMYHOM KabuHeTe KnneHTa).

1.7. NMy6AnYHbIA AOTOBOP, COBEPLIEHHDBIN B BbILUEONMMCAHHOM NOPAAKE, CHATAETCA 3aKNOYEHHBIM B MPOCTOM
nucbMeHHoM dopme, He TpebyeT obopmaeHna Ha BymaxkHOM HocuTene 1 0b1adaeT NoHOM FPUANYECKON CUION.

1.8. KAMEHT HacToAWMM NOHMMAET M COTNAWAETCA C TEM, YTO NPW yaaneHun JinyHoro kabuHeta no noboin
npuynHe B COOTBETCTBMM C MpaBunamu, AaHHble U MHPopMaUmMa, XpaHawmeca B JIMYHOM KabUHETE, YHUUTONKAOTCA
no nucTeyeHWe cpoka B COOTBETCTBUM C MonnTunkoin KoHdunaeHumanbHoct McnonHutena, onybankosaHHon Ha CaliTe.
Mpu 3TOoM McCnonHUTENb HEe HeceT OTBETCTBEHHOCTM 3a tobol yulepb, notepu u/mam ybbiTKM, KOTOpble MOryT
BO3HWKHYTb Y KNMEHTa B CBA3M C TaKMM yaaneHnem JIn4Horo KabuHeTa.

1.9. B cBA3M C BbIWEN3NOKEHHBIM, BHUMATENbHO MPOYMTaTe TeKCT HactoAawmx [pasun. Ecnm Bbl He
COMNAcHbl C KaKMM-11MBo NyHKTOM HacToswen OdepTbl, MicnonHuTenb npeanaraeT Bam 0TKasaTbcA OT ee akuenTa u
3aKNt0UUTBL C MicnonHWUTenem OTAENbHbIN A0rOBOP.
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1.10. UcnonHutenb 1 CNeumanmcT He OKasblBAKOT U He NPeaoCTaBAAIT MEeAULMHCKME YCAYTK, He BblAAtoT
peLenToB, He OCYLLECTBAAIOT HAa3HaYeHNe MeAMLUMHCKMX NPenapaTos, He 3aHUMAOTCA e4ebHOM UAK Kakom-1mbo
APYroi MeNLIMHCKOM NMPaKTUKOM, @ TaKKe He KOHCYIbTUPYIOT B 061aCT MeAULMHbI M CMEXKHbIX C Helt obnacTen.

1.11. KnueHT NOAHOCTbIO 0CO3HAET, 4To McnonHmTenb M CNeumanmnct HM NPpU KakuX YCIOBUAX HE MOXKET HEeCTU
1 He HeceT OTBETCTBEHHOCTb 3@ pPe3y/1bTaT OKa3aHHbIX YCAYT.

1.12. OcobeHHOCTbIO MCMOAHEHWA A0rOBOPHbLIX 00A3aTENbCTB ABAAETCA OTCYTCTBME rapaHTMPOBAHHOTO
pesy/bTaTa, Tak Kak NoaesHblit 3GGeKT 3aBUCUT He TONbKO OT NpodeccnoHanuama Cneupanncta/MicnosHUTeNs, HO U
OT /INYHbIX KauecTB KnaneHTa.

CtaTbAa 2. TepMHUHbI M onpeaeneHuns, ucnonbsyemole B [paBunax

Bce 3aronoBku pasaenos (ctatelt) ncnonbytoTca B MpaBuaax MCKAOYUTENBHO A5 yA00CTBa MCMO/b30BaHMSA
(MpouTeHMsA) nocneaHUX M HUKaK He BAMSIOT Ha TO/IKOBaHMe ycioBuit Mpasu.

OdurumnanbHbii canT UcnonHntens (Cant) — MHGOPMALIMOHHBIN pecypc (KaHan) KOMMYHUKauum MicnonHuTens

c KnaneHTamu, pasmelleHHbIi B CBODOAHOM A0CTynme B CEeTM MHTEepHeT no aapecy https://soul-psychology.ru,

coAepsKalLmil 4OCTOBEPHYIO, MOJTHYIO M aKTyanbHyo HGopMaLmio 06 oKasbiBaeMblx Ycayrax McnoaHuTens, rapaHtmm
noayyeHua Ycayrm Haaiexallero KayecTsa M COXPaHHOCTM KOHOUAEHUMANbHBIX AaHHbIX KNMeHTOB.
LleHTp obcnyknBaHna kaneHToB (LLOK/ Kona LEHTP) - KaHas KOMMYHUKaLUMKM C KAMEHTaMM no TenedoHy.

OnnaTa 3a OCyLLeCTBAeHME 3BOHKOB oOcCywecTBadeTcs KaveHTom cornacHo Tapudam TenedoHHOro onepaTtopa
KnneHra.

CepTndUKaT — LOKYMEHT, MO0 3NEKTPOHHOE COObLLEHNE, MO MHON BapuaHT BU3yasm3aumm (Hanpumep,
KOpobKa, KapTa, BM3WTKA, CMC-COODLLEHWE), MOATBEPKAAIOLLMIA 3aK/IOUEHME [OrOBOPa OKasaHWs ycayr B coepe
NCUXONOrMN Ha abOHEHTCKOM OCHOBE WM coaepalmnii Homep CepTudukaTa, AaTy 3aKIOUYEHUA AOrOBOPA OKa3aHwWA
ycayr 8 chepe NCMXoNormm Ha aboHeHTCKOM OCHOBE, HanMeHoBaHMWe BblbpaHHOro KnveHTom lMakeTa ycayr, nepeyeHb
N KOIMYECTBO YCAyr, BXoaAWwMe B MakeT ycayr, cymmy ADOHEHTCKoro naatexa. Ceptudukat nepesaerca KaneHTy Ha
BymaxkHOM HocuTene nMbo HanpasaseTca KAMEeHTy B 3/1eKTPOHHOM dopme Ha coobuleHHbIM KaneHTom agpec
3/1EKTPOHHOM NoYThl, IMB0 Homep TenedoHa, MMbo pasmellaeTcs B J/IMYHbIN KabuHeT Ha CaltTe. Popma CepTmdmKaTa
yCTaHaBAMBaeTCA MICNONHUTENEM U MOKET ObITb M3MEHEHA B OAHOCTOPOHHEM NOPAIKE.

NakeT ycayr — 310 onpefeneHHbln Habop Ycayr, coaeprKallimii COBOKYMHOCTb KHOYEBbLIX MapameTpos
oKasaHusa Ycayr (ycnoBus o6CayKMBaHUA, CPOK AENCTBMS, KOMYECTBO, CTOMMOCTb M Mp.), NPeAocTaBiseMbIX
NcnonHutenem KAneHTy Ha OCHOBaHMM HacToAWMX pasu. MakeT ycayr ABNAETCA HEOTbeM/IEMOW HaCTblO AOrOBOPa
OKasaHusa ycnyr B chepe NCcMXoNormm Ha abOHEHTCKOM OCHOBE WM YCTaHABAMBAOTCA B MPUAOKEHMAX K HACTOALLMM
Mpasunam.

NoeHTMdUKATOP — YHWMKaNAbHbIM HoMep KnueHTa B cucTeme yyeTa MCNonHUTENA, TOXKAECTBEHHbIN HOMepY
noroeopa ¢ KnneHtom. VaeHTudunkatopom asnaetca Homep CeptndukaTa.

KnuneHT — ¢m3myeckoe numuo, asasoueeca kaneHTom 000 MKK «AXKET MAHM MUKPO®UHAHC» (3Haku
obcaykusaHna «CmcouHaHcey, «VIVUS», «KonTakTKpeamT»), KoTopoe nprobpeno npaso TpeboBaTth NpeaocTaBieHus
NcnonHutenem Ycnyr, NOATBEPKAEHHOE NONYYEHMEM BO BladeHWe 1 nonb3oBaHWe CepTuduMKaTta, B TOM YuC/e B
3N1EKTPOHHOM BMUAE, W/unn odopmaeHvem [OANUCKM, TEM CamblM OCYLLECTBMB MPUHATME (aKLUENT) HaCTOALLMX
Mpasun. s uenei BbiNOAHEHUA McnonHUTeNnem 06A3aTeNbCTB NO HacToAwMM Mpasunam KnMeHTom cumtaetca To
muo, Kotopoe onnatuno Moanwcky u/vam  CepTdMKaT, B TOM 4ucCNe MOAYYMAO TMocae ero onaatsl
NAEHTUOUKAUMOHHbIE AaHHble, HANPUMEP, YHUKaAbHbIM Homep CepTuduKaTta 1 npenoctasuno VicnoaHUTENO CBOM
NOEHTUOMKALUMOHHbIE AaHHble NpW nepBom obpalleHun K McnonHutento. JSlnuo, obopmumsluee Moanucky n/wam
npunobpetwee CepTUdMKAT, HECET BCE PUCKM, CBA3AHHbIE C WX MCMONb30BAaHMEM OObIM TPETbUM NMLOM, He
YNONHOMOYEHHbIM Ha TaKoe UCNob30BaHKWe, a MicnonHuTenb 06A3y0TCA NpeanpPUHATL BCE BO3SMOMXKHbIE U Pa3yMHble
YCUAMA MO MPECceYeHUto BO3MOMKHOCTM MOAyYeHUs YCNyr He YNoAHOMOYEHHbIMM Ha TO Auuamu. KoamyecTso
bdU3nYEeCKUX AnL, (KONMYEeCTBO NONb30BaTENEN) U AONONHUTEIbHbBIE KAaTEFOPUK L, KOTOPbIE TaKXKe MOryT ABNATLCA
KaneHtamu, onpeaenatoTcs Maketamu yeayr/Moanmckon.

ABOHEHTCKMI NAATEX — IEHEKHbIE CPEACTBA, BHOCKMblE KAMEHTOM B padmepe, onpeaenieMomM CTOMMOCTbIO

BbIbpaHHOro KaneHTom MakeTa ycayr n/mav odbopmaeHHoi Moannuckoin. ABOHEHTCKMIA NaaTeX BHOCUTCA KAMeHTOM B
KauecTse naTbl 33 Nepunoa NpeaocTasneHus KaveHTy npasa TpebosaHmna oT MCNoNHUTENA OKa3aHUA YCayr B TedeHne
CPOKa, onpeaenaemoro BblibpaHHbiM KaneHTom Maketom ycayr wv/unm odopmneHHon Moanmckoin. ABOHEHTCKMIM
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naaTex BHocuTcA KAMeHTOM He3aBMCMMO OT Toro, 3aTpebosan KnmeHT Ycayry B nepuon cpoka aeictsums Maketa
ycnyr/TIoANUCKM MAK HeT, U ocTaeTca y McnoaHuTens He3aBMCMMO OT TOTO, OTKasancs NM KaueHT oT Jorosopa
[OCPOYHO MU HeT. KnveHT npuobpeTaeT npaBo TpeboBaHWA NpefocTaBneHus Ycayr oT McnonHuUTens ToNbKO 3a
npeaonnayeHHbI Nepmoa.

Noanucka — npepoctasneHne lMcnonHutenem KaveHTy 3a OnNpefeneHHyto nepuoauyeckyto  naaty
BO3MOHOCTM A0CTyNa K akeTam ycayr/ycnyre, yKasaHHbix B HacToAwmx Mpasunax. Mpu nepsuyHom odopmaeHun
Moanuckn KnaveHTy npeaocTaBasetca HecnnaTHbli AocTyn K [akeTam ycayr/ycayre, yKasaHHbIX B HaCTOALLMX
Mpasuaax, Cpokom Ha 14 (4eTbipHaaUaTb) AHEN.

NOoeHTUOUKALUMA — 3TO COBOKYMHOCTb AENCTBUIA KnueHTa, coTpyaHUKa VICMOAHUTENs, HanpaBieHHbIX Ha
NOJTHYIO MHUUMaNM3aLmio KnmeHTa B CUCTEME BeZleHWA PeecTpa U B KNMEeHTCKOM 6ase McnonHuTens, ueabio KoTopbIx
ABNAeTcA PUKcauma nAEHTUOUKALUMOHHBIX AaHHbIX, HEOBXOAMMBIX 418 0becneyeHUs BO3MOXKHOCTU MAEHTUOUKALLMN
KnveHta npu obpawerHunn KnneHTa ¢ 3anpocom Ha noaydeHve Ycayr no AWMCTaHUMOHHBIM CPeACTBAM CBA3WU K
Ncnonnutento.

3anpoc Ha okasaHve Ycayr (3anpoc) — obpalueHve KnweHTa (nosb3oBaTens, ecau Mosib30oBaTenw

npeaycMoTpeHbl MakeTom ycayr) B ycTHoM dopme nam 8 GopMe 3/1eKTPOHHOM KOPPECTNOHAEHLMM, HanpaB/ieHHoe Ha
noayyeHune Ycnyrm B COOTBETCTBUM C HACTOAWMMMK Mpasmaamm 1 MNakeTom yCiyr, Coaepskallee BCO HeobXxoanmyto
ON8  npefoctasieHuns  Yoayrm MHGOpPMaumMio M cocTaBieHHoe B ¢Gopme, COOTBETCTBYHOLEN TpeboBaHUAM,
YCT@HOB/IEHHbIM MCMONHWUTENEM.

Cneumannuct — MpPaKTUKYIOLWMIA [CUXONOT (COTPYAHMK WcnonHwTens (MM MHOE NMUO, C KOTOPbIM
McnonHUTEeNb 3aK/104M COOTBETCTBYOLWMIA IOFOBOP), UMEIOLLLMIA Had/1exalum 06 pa3om 0GpOpMIEHHbBIE AOKYMEHTbI,
noATBepKaatoliMe ero 0bpasoBaHMe (MCKMXONOrMYECKOe, MedarorMyeckoe), OnbIT  paboTbl, BAAAEHOLWMA
HeobxoAMMOW KBanMUKaLMEN, NPUBAEYEHHbIN McnoHUTENEM A/15 HENOCPEACTBEHHOMO NPeA0CTaBAEHUA YCYTU B
COOTBETCTBUM C HACTOALLMMM MpaBuaamm.

[JoroBop oKasaHua ycayr 8 chepe ncuxonornm Ha aboHeHTCKoW ocHoBe (abOHEHTCKUIA AOroBOP OKasaHWA

yeayr unm [loroeop) — cornaweHue mexay KnmeHtom u MicnoaHuTesnem, no Kotopomy KaveHT opopmaseT Moanmcky

n/MAn BHOCUT ABOHEHTCKMIA NAATEXK 3a NPaBo TpeboBaTh OT MICMOAHWTENS NpeaoCTaBAeHUA YCAYT, NPeayCMOTPEHHbIX
BblOpaHHbIM KnmeHTom MakeTtom ycnyr, a icnonHuTenb 06a3yeTca okasbiBaTb KameHTy Yeayrm no ero TpeboBaHuto
(3anpocy). 3akntoveHMe abOHEHTCKOrO AOroBOPa OKa3aHWsA YCAYr OCYLWECTBAAETCA B NOPAAKE, NPeayCMOTPEHHOM
HacToAwmMMHM lNpasmnamu. oroBop cocTounT 13 HacToAwwmx MNpaswun, MakeTa ycayr U MHbIX LOKYMEHTOB, COCTaBNAEMbIX
CTOpOHamM B pamKax UCNOIHEHWA AOrOBOPA OKA3aHWA YCAyr B chepe NCUXON0rnmM Ha abOHEHTCKOM OCHOBE.

AKLenT - NoNHoe 1 6e30roBOPOYHOE NPUHATUE BCEX YCAOBUIA HACTOALLMX MNpaBu, NMpunokeHnin K Mpasunam,
a TaKXKe MHbIX JOKYMEHTOB, Pa3paboTaHHbIX Ha MX OCHOBE, ONyH/IMKOBAHHbIX Ha CaiTe, KAMeHTOM nyTem BblpaxKeHua
cornacua Ha 3akntodeHne [JoroBopa Ha YCAOBMAX HacToAWwMX [1paBua MOCpPencTBOM COBEPLUEHWA [AeNCTBUN,
npeaycMmoTpeHHbix n.3.1 HacTtoAwmx Mpasua.

JINYHbIA KabUHET — 3TO NepPCoHaNbHbIN pasaen, HaxoAalmitcs Ha CaitTe M AatoWMiA AOCTYN K OTCAEXKMBAHMIO
nprobpeTeHHbIx MakeToB Ycnyr n/unm CepTudMKATOB, CO3AaHHbIX 3afBOK U 3arpy:KeHHbIX [JOKymMeHToB KaneHTa.
KnneHT nmeeT goctyn K JIndHOMy KabuHeTy Ha NtobbIx yCTPOMCTBaX, BBeAA NOMMH M Naposb. JIMYHbIA KabuHeT
OOCTYMNEH UCKNOYUTENbHO KNMEHTY B TeYeHMe CPOKa AencTBnA [loroBopa 1 Nocae ero OKOHYaHMA.

Npasuna npepocrasnenuns yeayr SOUL — HacToAwMe NpaBuaa, peryampytolime oTHoWeHWA mexay KnneHtom

1 MicnonHuTenem no okasaHuio YCyr Ha oCHoBaHMM cT. 429.4 MparkaaHcKoro Koaekca Poccuickoin Peaepaumn.

MaptHep — avuo, peanusytoulee CepTuduMKaTbl McnonHUTENs W/MAM OCyLLeCTBAAIOWLIEe MpMBAeYeHMe
KnneHToB Ha oCHOBaHWKW gorosopa ¢ McnonHutenem. MHdopmaums o MapTHepax yKasbiBaeTca B [PUIOKEHUAX K
HacToAwmMMm Mpasunam.

Ycnyrm — aeatensHocTb MIcnonHUTENA, HanpaBaeHHas Ha yaoBaeTBopeHwme 3anpoca KnreHTa Ha BO3me3aHOoM
OCHOBe, 3aK/oyatoLanca B nposeaeHn CneumanmucToMm AUCTaHLMOHHbIX paboT B chepe NCMXONormn B MHTepecax
KnneHTa, B COOTBETCTBUM C HacToALWMMM [paBuaamum.

Ycnyra «4Yat» - nucbMeHHas KoHcyabTauma Crneumanucta, NocpeAcTBOM obuieHWMAa ¢ KaveHTom B
ACUHXPOHHOM 4aTe, B TEYEHUN KOTOPOM, KAMEHT MMeeT BO3MOXKHOCTb 06cyanTb co CneumanmcTtom MHTEPECYIOLLYHO
ero TeMy M NoAyYnTb Pa3BepPHYTbIM OTBET Ha MOCTABAEHHbIN BONPOC.
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Yenyra «loocoBas ceccua B NOAAEPXKON B YaTe» - KOHCyNbTauma Creumanmncra, NocpeacTBOM YCTHOTO

obLeHna ¢ KAMeHTOM M MUCbMEHHOTO 06LLLEHMA B YaTe, B TEYEHWE KOTOPOW KAMEHT MMEET BO3MOMKHOCTb 06CYANTb
co CneumanmcTom MHTEPECYIOLLYIO er0 TEMY M MOAYUYNTbL Pa3BepPHYTbI OTBET Ha NOCTaBAEHHbIM BOMPOC.
Ycnyra «Bupeo ceccua» - KoHcynbTaumsa Cneumanucta, nocpeactsBom oblieHus ¢ KaneHtom ¢

MCMONb30BaHNEM BWAEO3BOHKA, B TEYEHWM KOTOPOM, KAMEHT MMeeT BO3MOMHOCTb 0bcyauTb co CrneumanmcTom
WMHTEPECYIOLLYIO ero TeEMY M NOMYYNTb PAa3BEPHYTbLIM OTBET Ha NOCTAB/IEHHbIM BOMPOC.
Ycnyra «MNapHasa/CemeitHan ceccua» - KoHcynbTauua Cneupanncrta, NnocpeacTtsom obuleHms ¢ KaneHTom u

€ro NapTHepPOM MW APYTUMW TOAbMM, ABAAIOWMMMCA YaeHaMn cembm KnneHTa, ¢ MCnosib30BaHMEM BUAEO3BOHKA, B
Te4yeHUM KoTopor, KAMEHT nmeeT BO3MOXKHOCTb 06CyanTb co CneumanncTom MHTEPECYIOLLYIO ero TeMy U NONYYnTb
pa3BepHyTbI OTBET Ha MOCTaB/IEHHbIN BONPOC.

Ycnyra «buvL, TecTMpoBaHWE OHAAMH» - aBTOMATU3MPOBAHHAA MPOrpamma, COCTOALLAA M3 HECKONbKMX

BOMPOCOB, Ha KOTOpble KAMeHT, ncnonbsya CaiT unun JInyHblh KabuHer, [AaeT OTBETbl N MONyYaeT pe3ynbTaT B BUAE
Konn4yecTBa Ha6paHHbIX 021108 C ONUCAHMEM 3aKAOYEHMA.
Ycnyra «MMMCbMeHHana KOHCYAbTaUMA B 4YaTe» - MMCbMEeHHasA KOHCY/1bTaUnA Cneumanucra, nocpeacTsom

obuieHna ¢ KAMEHTOM B aCMHXPOHHOM 4aTe, B TeyeHMe KOTOopoM, KAmMeHT MmeeT BO3MOMKHOCTb 0bcyamTb Co
CneunanmcToM MHTEPECYIOLLYIO €ro TEMY M MOJYYNTb Pa3BEPHYTbLIM OTBET Ha NMOCTAB/IEHHbIM BOMPOC.
Ycnyra  «O6lieHMe € NCUMXONOrOM  (BMAEO  KOHCYAbTauMA)» -  KoHcy/abTauua — Cneumanucra

npoao/KmTeNbHOCTBI0 0T 30 A0 120 MUH, nocpeAcTBOM 06LLeHMS C KAMEHTOM C UCMO/Ib30OBaHME BUAEO3BOHKA, B
TeyeHue KOTOpoW, KAMEHT MMeeT BO3MOXKHOCTb 06cyanTb co CNeumasmcToM MHTEPECYIOLWYIO ero TeMy v NoayYuTb
pa3BepHyTbI/ OTBET Ha MOCTaB/IEHHbI BOMPOC.

Pazgen . Mopaaok u ycnosums saknoveHus [lorosopa oKasaHua ycayr B chepe ncuxonornm Ha aboHeHTCKom
ocHoBe u/unu npm odopmneHnn Nognucku (aanee — «lorosop»)

Cratba 3. MNopagok 3aknoueHna 1 geicrsue [lorosopa

3.1. Jorosop mexay KnneHTom 1 IcnonHUTENEM CYUTAETCA 3aKHOYEHHBIM U CTAHOBUTCA 00A3aTeIbHbIM A4
obenx CTOpOH C MOMEHTa MpWMHATMA (akuenTa) KaveHTom HacToAwmx MpaBua. ofHbIM M 6e30r0BOPOYHBIM
NPUHATMEM KAMeHTOM HacToAwmX MMpaBua cuntaeTcs odpopmaerme Mognuckn u/munm npuobpeteHne KnmeHTom npasa
TpeboBaHMA OKasaHWa Ycayr, NOATBEPKAAEMOe NOyYeHNeM BO BNaZeHWe M nonb3osaHue CepTudukaTta, B TOM Ymucie
B 3/1EKTPOHHOM BWAE, MOCPEeACTBOM OMAaThl yeayr McnonHuTena nytem sHeceHna ABOHEHTCKOTo naatexa. Mpu atom
KnueHT Bnpase ocywectsnAaTb opopmaeHne CeptnudumKaTta Ha TpeTbe NULO.

3.1.1. KnneHT moxeT odopmuTb Moanncky obpatmsLlimch K MapTHepy McnoaHuTens.

3.1.2. KnneHT moxeT nprobpectn Ceptndumkat HenocpeactTseHHo Ha Cante McnonHutens.

3.2. MpaBa 1 06A3aHHOCTM CTOPOH BO3HMKAOT C MOMEHTA 3aK/1to4eHnA [JoroBopa, 3a MCKAOUYEHNEM Tex NpaB
N 06A3aHHOCTEN, KOTOPblE 0OBEKTUBHO MOTYT BO3HWKHYTb TO/ILKO NOCae nepsoro obpateHua KaneHta. MomeHTOM
3aKkntodeHusa [loroBopa ABnAeTcs AaTa onaaTbl KaneHTom AGOHEHTCKOro nnatexka uauM gata npuobpeTteHus
CepTudumkata nnm odopmneHue Moanncku.

3.3 Mpu odopmneHumn MoAnUCKM KAMEHT MPUHMMAET M COrNallaeTca C Tem, YTO eMy aBTOMaTUYeCKu
NoAKNOYaeTCA ycayra aBtonpogieHne onnatbl. Mo mnctedeHne nepuoaa becnnaTHon noanucku (14 aHewn), ecnm
KNWMeHT He OTKAOYMA yCayry aBTonpoaneHue B JIMYHOM KabuHeTe M B NopaaKe, YCTAHOBNEHHOM HACTOALWMMM
Mpasunamu, ¢ KnmeHta ByaeT cnucaHa CTOMMOCTb MOANUCKM MO CTaHAAPTHOM CTOMMOCTM, YKa3aHHOW B JIMYHOM
KabuHeTe KnmeHTa 1 B HacToAWwmMX NpaBuiax.

3.4. OTKa3aTbCA OT NpoaneHma MNoAnnUckn KAneHT MoXKeT B 11060 MOMEHT B TeYeHME BCEro CPOKa AeNCTBUA
Moanuckun B nopaake, ykazaHHom B n.3.10.2. HacToAwwmx Mpasua.

3.5. KnneHT (nnbo TpeTbe nnuUo 3a KnveHTta, B T.4. MNapTHep) BHOCUT ABOHEHTCKM MAaTex B KayecTse
npeaonnatel B pasmepe 100% 3a TOT nepmos, 3a KoTopblit KnneHT npuobpeTaeT npaso TpeboBaTb OKazaHua Ycayr
NcnonHutenem.

3.6. Cpok genctaua Moanmncku n/mnu Ceptudukata onpeaensercs cornacHo sbibpaHHoro KnmeHtom Maketa
YCAYT U UCHUCNAETCA, HAUYMHAA CO AHA, CAeAyHoWero 3a AHeM BHeceHMs ADOHEHTCKOro naaTexa.

3.7. Ecam UcnonHutenem 6bina GpakTMUYeCcKM okasaHa Ycnyra KaneHTy, 4To B TOM YMcie nNpupaBHMBaETCS K
HaMuMto XoTA HBbl 0AHOTO 0bpalleHns KaneHTta K McnonHutento, To ABOHEHTCKMIA naaTex KnneHTy no 3aasneHnto ob
oTKa3e oT [Jorosopa He BO3BPALLLAETCA HE3aBMCMMO OT OCTaBLLErocA CpoKa AencTsms MakeTa ycnyr/Moanucku.
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3.8. Ecam KnmneHT He obpalilianca 3a okasaHuem Ycayr K McnonHutento B nepuoa AencTeua MakeTa ycnyr
(CepTudnkata) n/mnm Moanunckn n/mnm NponycTua CPOK obpaLleHns 3a okasaHem YCayr no AiobbiM npudmMHam, ecam
MHOE He COrNacoBaHo ¢ MicnonHutenem, To B cuiy abOHEHTCKOro XxapaKTepa 40roBopa OKasaHua ycayr ADOHEHTCKUI
NAaTex, BHECEHHbIN KAMEHTOM UAM TPeTbUM AMLOM 33 KaneHTa no A0roBopy, BO3BpaTy He noanexut (cT. 429.4
lpaxkaaHcKoro Koaekca Poccuiickoit Pepepauunn). HewcnonbsoBaHue KAMEHTOM BCex YCAyr B TEYEHME CpOKa
neicTama Maketa yeayr (Ceptudurata) u/mam MoanncKK He ABASETCS OCHOBAHWEM ANA MCMONb30BaHWA CPEACTB,
KoTopble Bblan ynnadeHsl KaneHTom, 4na noaydeHma apyrux yeayr icnoaxnutensa.

3.9. AkuenTtya HactoAwwme [lpasuna, KAMeHT NpuHMMAeT yCNoOBMA O BO3BPaTE [AEHEXHbIX CPpeacTB 3a
odopmneHHyto Moanucky n/unu Ceptudukata u oTkasa oT [loroBopa, NpeaycMoTpeHHbIe HacToAWMMM Mpasmaamm,
C y4eToM abOHEHTCKOro XxapakTepa Takoro [lorosopa.

3.10. Bo3BpaT AeHexKHbIX cpeacTs KnmeHTy 3a npuobpeTeHHbIi MakeT yeayr n/unm opopmneHHyto Moanmncky:

3.10.1. BosBpaT MO/HOM CYMMbl [OEHEXHbIX CpeacT8 3a onnaty [laketa ycayr w/uam Moanucku
OCYLLECTBNAETCA UCKIOUYNUTENBHO A0 HACTYNIEHUA OLHOTO U3 CAEAYIOLLMX COBBITUIA:

- ucTedeHue 14 (4eTbipHAALATM) KaneHAApHbIX AHel C momeHTa npuobpetenuns Ceptudwukata wu/wmam
opopmaeHnn Noanmckn (He BKAKYAA AHA MOKYMKM),

- UCNONb30BaHWe KaneHTom oaHOoN nan bonee Ycayr.

3.10.2. B ykazaHHom B 1. 3.10.1 cnyvae KnneHT BNpase AOCPOYHO OTKa3aTbcA OT Jlorosopa ¢ VicnosnHutenem,
HanpaswuB VicnonHuTento 3afBneHue (C yKasaHMeM aKTyaslbHbIX PEKBM3UTOB cyeTa KaneHTa AnA BO3BpaTa AeHEeXHbIX
cpeacTs) 06 oTkase ot [lorosopa (pactopskeHun [loroBopa) O4HVM U3 CefytoLux crocobos:

A) 3anonHVB KOPPEKTHO 3/IEKTPOHHY0 GOpMy, pasmMelleHHyl B ceTu WHTepHeT no aapecy:
https://forms.yandex.ru/cloud/64ff2d095d2a06bb2815732d/;

B) B cnyyae, ecnv no Kakum-nnbo npuunHam KaveHTy He yaaeTca 3anonHUTh HEOBXOAMMYIO SEKTPOHHYIO

bopMmy, OH UMeeT NpaBo HanpaBuTb MicnoaHuTento noanucaHHoe 3anBnaeHne 06 o0TKase oT [JoroBopa Ha 3/1EKTPOHHYHO
noyty Mcnonuutena info@millenial.group w/wam 3akasHbiM nucbMom Mo agpecy: 123100, ropog Mocksa,

MpecHeHcKan HabepexkHan, Aom 12, BalwHa Penepaumn («A»), ataxk 56, oduc No 1.

3.10.2.1. KnneHT He BnpaBe TpeboBaTb BO3BPATA AEHEKHbIX CPeACTB NMOCPeACTBOM MOYTOBOrO NepeBoa
N/WAK Ha BCe BMABI SNEKTPOHHbIX KOLLETbKOB.

3.10.2.2. K 3aaBneHW0 O0/KHbI ObiTb MPUAOKEHbI AOKYMEHTbI: Konus CepTudMKaTa, a TaKKe Komnus
[OOKYMeHTa, noateepaatoliero onnaty Ceptudmrarta/ToanmcKkm.

3.10.2.3. CpoK paccmoTpeHna 3aasneHna KaneHTa 0 AOCPOYHOM PacTOpXKeHun [JoroBopa COCTaB/IAET He
6onee 30 (TpMALATU) KaNeHAAPHBIX AHEW C AaTbl NOAYYeHUA ICNOAHUTENEM NOHOTO NaKeTa AOKYMEHTOB, YKa3aHHbIX
B n. 3.8.2.2. HacToAWwMmMX NpasumA.

3.10.3. B cnyyae HacTynieHus o04HOro n3 cobbiTiin, yKasaHHbIx B M. 3.10.1 HacToswmx MpaBua U NPUHATUA
NcnonHuTenem NONOKUTENBHOIO pelleHna No Noay4YeHHOMY OT KaneHTa 3aAaBAeHMIO, B MOPALKE, NPeayCMOTPEHHOM
n. 3.10.2 MpaBwn, BO3BpaT 4acTn ABOHEHTCKOro naaTexka KaneHTy ocyLllecTBAAETCA NPONOPLMOHAbHO OCTaBLIEMYCA
Cpoky Aenctena CeptndumKaTa 1 C yaepraHnem GpakTMyeck NoHeceHHbIX MicnoaHUTenemM pacxoios.

3.10.4. B cnyyae NpmMHATMA NONOKUTENBHOMO peleHmAa No pesybTaTam PAacCCMOTPEHUA 3aaBneHna KnmeHTa,
McnonHutens Npov3BOAMT BO3BPAT AEHEXHbIX CPeACTB Ha cveT KnueHTa, peKBU3UTbI KOTOPOro yKasan KnneHT B
CBOEM 3anBNeHMK, B TedeHwme 10 (4ecaTh) KaneHaapHbIX AHEN ¢ AaTbl NoAyYeHMa McnonHutenem ot KaneHTa noaHoro
KOMM/eKTa AOKYMEHTOB, YKa3aHHbIX B N. 3.10.2 Mpasu.

3.11. KnneHT HeceT MO/IHYIO OTBETCTBEHHOCTb M rapaHTUPYET BEPHOCTb YKa3aHHbIX B 3aABAEHMM PEKBU3UTOB
M [aHHbIX. B cnyvae BO3HMKHOBEHMA CMOPHbLIX CUTyauUMW, CBA3AHHbLIX C HEMPaBWIbHO YKa3aHHbIMW KaneHTom
peKBm3nUTaMM, KNneHT 06A3ytoTcA CBOMMM CUAAaMM YPETYIMPOBaTb BO3HMKLLME CMOPbI.

3.12. Mocne onnatbl YCAyr B TEYEHWE OAHOMO Mecala C MOMeHTa nosyyeHuns CepTudurkaTta KnmeHT Bnpase
OCYLLECTBUTL YCTYMKY CBOMX MpaB M obA3aHHOCTEN No [JOroBopy MCKAOUMTENBHO B NOJHOM 06beme Npu yCaoBUm
HaZNexallero yBeAJOMNEHUA NoayYaTena npas M 06A3aHHOCTEN O NOTPEOUTENbCKMX CBOMCTBAX YCAYT U NONOMKEHUI
HacToAwwmx Mpasun.

3.13. YcTynka npaB 1M 06A3aHHOCTEN B COOTBETCTBUM C NMyHKTOM 3.12. HacTosAwmx MNpaBua ocyLLecTsaseTca
nytem nepegaun CeptnudurKata M NpUAaratoWMnca K Hel AOKYMEHTOB MO0 yHMKaNbHOTrO Homepa CepTuduKaTta B
3NEKTPOHHOM BUAE NPU YCNO0BMM 06A3aTeIbHOMO HaA/1eXKallero yseaoMmaeHna McnonHuTens. Bo Bcex Takmx cayyanx
KNMeHT HeceT OTBETCTBEHHOCTb 3@ KOPPEKTHOCTL NepeaaBaemor nHdopmaLmmn ob Yenyrax.
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Pasgen lll. NepeyeHb, 06bem, NOPALOK U YCNOBUA OKasaHMa Ycayr

CtaTtba 4. [epeyeHb 1 YCI0BUA OKa3aHMA Ycayr

4.1. NepeyeHb M 06BEM KOHKPETHbIX YCyr, oKasbiBaemblx KAneHTy, onpeaensioTcsa BoibpaHHbIM MakeTom
yCAyr uam obopmneHHol MNoAnmcKon, SBASIOWMMUCA NpUaoKeHnem K [lorosopy, M OKasbiBatOTCA NOCPEACTBOM
NnyHoro kabuxeTa Ha OdurumanbHoM caiTe VicnoaHutens u/unm no tenedoHy.

4.2.Ycnyrv NnpeaoCcTaBaAoTCcA B COOTBETCTBMU M Ha OCHOBaHWMW Npasa Poccuiickon Pepepaumm, B TOM Yncne
NPUHUMMOB U HOPM MEXAYyHapPOAHOro Npasa, ABAAOULMXCA COCTABHOM YaCTbd POCCUMIACKOM NMPaBOBOWM CUCTEMBI, a
TaKXe CNOXKMBLUENCA NPaBONPUMEHUTENbHOM MPAKTUKM.

4.3. Ycnyrv npefoCTaBaAoTCcA Npu YCNoBMM AMYHOMO obpallenna KaneHTa, B ero nosib3y, 4TO O3HavaeT
JINYHYIO 3aMHTEPECOBaHHOCTb KAneHTa B moy4eHun KoHcyAbTaummn Cneunanmca.

4.4. Ycnyrn npeaocTaBastoTcs no 3anpocam KAMeHToB (MUCbMEHHbIM WM YCTHbIM), COOTBETCTBYIOLLLMM
TpeboBaHMAM, ycTaHaBAMBaEMbIM McnonHuTeNeMm.

4.5. HeobxoaumbIm ycnosmem okasaHusa KaneHTy Ycayr B COOTBETCTBUM C BbIOpaHHbIM UM [akeTom ycnyr
nnn odopmaeHHon Moanuckon asnsetca naeHTMdMKauma KamnenTa. Mpoueaypa naeHTMdUKaumm KnmeHTta 3aBucut
oT dopmbl obpalLeHna KnneHTa k icnonnutento. Mpun obpalueHmm no TenedoHHoM AMHUKM KnmneHT 06aA3yeTca Ha3BaTb
Homep CepTudwukata u/unm Homep TenedoHa. Mpu 3Tom, ecam y Chneumanucta MCNoAHWUTENA BO3HUKAM
0H60CHOBaHHblE COMHEHWA B TOM, 4YTO ObpaTMBLUEeCA 3a NoJydeHuem YCayru Nuuo, AenCTBUTENbHO, ABAAETCA
KnueHTom, oH Bnpase 3a4aTb KAneHTy LONOAHUTENbHbIE BOMPOChHI, MO3BONAIOLLME YCTPAHUTD BO3HMKLLIME COMHEHMA.

4.6. Ycnyrv  oKasbiBatoTcA  McnonHuTenem Ha  A3blKe, ABAAIOWEMCHA TOCYAApCTBEHHbIM B CTPaHe
MeCTOHaxoaeHna McnonHuTens.

Cratba 5. CpoKM 1 NOPAAOK OKasaHua Ycayr

5.1. CpoKM OKazaHMa YCAyr HaYMHaOT MCYMCATLCS C MOMEHTa duKcaumm 3anpoca KnveHTa McnonHutenem.

5.2. B cnyyae yTouHeHMs 3anpoca (NpeaocTaBaeHna AONOAHUTENbHOM MHGOPMALIMK, M3MEHEHUA 3anpoca),
NCTEYEHWE CPOKOB OKa3aHMA YCIyr Ha4YMHAETCA C MOMEHTA NOCTYN/eHWUA YTOYHEHHOrO 3anpoca.

5.3. MNopagok npefocTaBAeHNA YCAYT:

5.3.1. Ycayrm npepgoctasnatotca MicnonHmntenem B nepuog ¢ 09:00 go 21:00 no MOCKOBCKOMY BpemeHM
eXXeLHEBHO, MNPW YC/AOBUM MNpeaBapuUTE/IbHOTO COr1lacoBaHWA BPEMEHWM MPOBEAEHWA  KOHCYAbTaLuW CO
CneunanmcTom.

5.3.2. na nonyyeHuna onpeaeneHHomn Ycayru us Maketa ycayr/Moanuckn KanmeHT B J/IMYHOM KabuHeTe Ha
OdumumanbHoOM caiTe MicnonHuUTena oTmedaeT YCayry, KOTOPYHO OH KenaeT NoayyYnTb, nan obpallaeTtca cpeactsamu
TenedoHHoOM cBA3n B LieHTp obcnyRuBaHus knmeHTos McnonHutens (LLOK).

5.3.3. Mpu obpauieHnn KnveHTa 3a nosyyeHmem onpeaeneHHon Ycayru 3 MakeTa ycnyr Yyepes JIMYHbIN
KabuHeT Ha CanTe:

5.3.3.1. B pasgene «Mown nakeTbl» KAMEHT HaXKMMaeT KHOMKY «3aKa3aTb» U B BbICBETMBLUEMCA ANANIOTOBOM
OKHe ocyllecTsaseT Bbibop Ycayru, AocTynHoW B pamkax MakeTta ycayr/Moanuckm, n B rpade «Onuwute Baluy
npobaemy» KpaTKO ONMUCbIBAET CyTb 0bpalleHma (Bonpoca).

5.3.3.2. Mocne ocywecTBAEHNA ONUCaHHbIX AeUCTBUN KAneHT ¢ nomoubio dyHKUMKM «[lanee» (Mnm «BoibpaTb
0aTy» - «BbibpaTb Bpema» - «[lanee») HanpasaseT MCNoNHUTENIO 3aMpPOC Ha NosyYeHne BbiIOpaHHOW Ycayru.

5.3.4. Mpwv obpalleHnm KnmeHTa 3a nonydyeHnem onpeaeneHHon Yeayru, yenyrm us Maketa ycnyr/Moanmcku
B LIOK:

5.3.4.1. UOK ocyuwecTtBnseT npoBepky cobnoaeHna KAMeHToOM cpoKa Ha nosiydeHue YCayr u Haauume y
KnmeHTa HeMcnonb3oBaHHOIO Npaea Ha NoslyYeHWe 3akasaHHoW Ycayrn no npuobpeteHHomy MakeTy ycayr uam no
npunobpeTteHHoM Moanucke.

5.3.4.2. Bcnyyae HecobatoaeHna KAneHTom cpoka Ha nonydyeHue yeayr, LLOK ysegomnneT o6 atom KnverTa.

5.3.4.3. B cnyyae nonydeHus KnmeHTtom Ycnyr no npuobperteHHomy MakeTy ycayr B NosHOM obbeme [0
obpaueHua, LUOK ysegomnaeT 0b aTom KnuneHTa.

5.3.4.4. B cnyyae obpalieHus KnveHTa B TeyeHMe CpoKa Ha nosydyeHue Ycayr, Hanmuma y KnuedTa
HEMCNONb30BAHHOMO MpaBa Ha MoJyYeHue 3aKkasaHHoOW Ycayrm no npuobpeteHHomy [akeTy ycayr wamM no
npuobpeteHHol MNMoanucke, LUOK npeanaraet KAMeHTy coobLmTb CyTb ero obpatleHums.
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5.3.5. MpenoctaBneHne KOHCYy/AbTaUMKW cneumanmncTa Yepes AnYHblii KabuHeT: Ha OCHOBE MOJlyYeHHOM OT
KnueHTa MHGOPMaLMM OCYLLECTBAAETCA CPasy e nocse Toro, Kak byaeT nmoaobpaH COOTBETCTBYHOLMIA 3ampocy
Cneumanuct. KoHcynbTauma npenoctaBnaeTcA B TedeHMe 24 4acoB C MOMEHTa HanpasnaeHua KaneHTom
COOTBETCTBYOLLEro 3anpoca.

5.3.6. TlpepoctasneHne Ycnyrn ocywectsndaerca Cneumanmctom, Ha3HAYeHHbIM OTBETCTBEHHbIM 3a
npepoctasneHne Ycnyrm KnneHty. KommyHukauma Cneumanucrta ¢ KaMeHTOm ocyllecTBafeTca yepe3 JIMYHbIN
KabuHeT KnuerTa Ha CaiiTe U/MAmM NyTem MCNONb30BaHWUA TenedOoHHOM CBA3M WM/UAM C NOMOLLBIO MEeCCeHAKepos,
KOTOpble UCMONb3YIOTCA MicnonHuTento.

5.3.7. KnneHT BnpaBse 3anpocutb OTMEHY AW NepeHoc NtoO0N HazHaYeHHOM KOHCYbTalymmn 6e3 Kakx-a1mbo
N34EPKEK UAN NEeHK, B C/Iy4ae eciv TaKoM 3anpoc COOTBETCTBYET C/AeAyolWmnm TpeboBaHNAM OAHOBPEMEHHO:

5.3.7.1. 3anpoc 06 oTMeHe MM NepeHoce Ha3HAaYeHHOW KOHCY/bTaLUMKW COBEPLUAETCA HE MeHee Yem 3a 24
Yaca [0 Ha3zHAYEHHOW KOHCYAbTaUMM (OTCYET MAET MO YacoBOMY noscy VicnoaHutens);

5.3.7.2. 3anpoc odopmneH nytem HanpasaeHuwa Cnewumanncty COOTBETCTBYHOLWLEro cooblieHnAa 4Yepes
cepsucbl caiTa https://soul-psychology.ru. /llobas dopma cBA3M, KPOMe Kak vepes cepsuchl CaiiTa He MOXKeT BbiTb
yyTeHa.

5.3.8. 3anpoc KnneHTa cumMTaeTcs He AeNCTBUTENbHbIM U/Uan CheunanucT Bnpase CYMTaTb KOHCY/IbTalUumIo
OKa3aHHOW B C/ly4asAx ecu:

5.3.8.1. KaneHT 3anpocun OTMEHUTb MW NEPEHECTN HAa3HAYeHHY0 KOHCyAbTaumio Cneupanncrta meHee Yem
3a 24 yaca (oTCYeT MAeT No YacoBomy nosicy McnonHuTens) 4o HasHayeHHOM KOHCyIbTaLmu;

5.3.8.2. KAneHT nponycTun KoHcynbTaumio 6e3 Kakoro-nmbo npeaynpeaeHna uam AoMKHbIM 06pa3om
0pOPMIEHHOIO 3anpoca B PamKax BbILLEONMCAHHOMO Npasua.

5.3.9. Cneumanuct B NpaBe 3aNpocuTb OTMEHY WK NePeHOC Nt0H60M Ha3HaYeHHOM KOHCYAbTaummn 6e3 Kakmnx-
NBO M3aepKeK MU NEHW, B CIyHae eCv TaKOM 3anpoc COOTBETCTBYET Caeayolmnm TpeboBaHNAM OLHOBPEMEHHO:

5.3.9.1. 3anpoc 06 oTMeHe UM NepeHoce Ha3zHAaYeHHOM KOHCYNbTalMK COBEPLLIAETCA HE MeHee YeM 3a 24
yaca [0 Ha3zHaYeHHOW KOHCYAbTaUMM (OTCYET MAET MO YacoBOMY noscy VicnoaHuTens);

5.3.9.2. 3anpoc odpopmsieH nyTem OTnpaBieHMs coobuieHns KnneHTy yepes cepBuc canta https://soul-
psychology.ru.

5.4. KOHTPO/1b 33 KaYeCTBOM MpenoCTaB/ieHNA YCAYT:

5.4.1. icmonHuTenem OCyLLECTBAAETCA KOHTPO/b 33 KavyecTBOM YcAyr, npefocTaBasemblx Cneumanmcramm
NcnonHuTens, n nx cooTeeTCTBME OOLLMM CTaHAAPTaM OKazaHUA ycayr B cdepe NCUXON0rmm.

5.4.2. B cnyyae, ecnu KAuveHT cuutaeT, 4To Ycnyrm 6bliv NpeaocTaBieHbl eMy He KaudyeCTBeHHO W/wmnau
npeaocTaBneHHble YCNyrn He COOTBETCTBYHOT OOWMM CTaHAApPTaM OKasaHua ycayr, KnmeHT BnpaBe obpaTnTbes K
NcnonHutento ¢ »anobor, ncnonblya cpenctsa TeNedOHHOM CBA3U UAWM INEKTPOHHOM MOYTbI, PAa3MELLEHHbIX Ha
OduupanbHom calite McnonHuTens.

5.5. MpepocTtasneHne Ycayr McnonHutenem moxKeT OblTb MPUMOCTAHOBNEHO B CBA3W C MPOM3BOACTBOM
HeoBXOAMMbIX PEMOHTHbIX M NPOGUNAKTUYECKMX PaboT, a TakKe B C/yyanx, YCTaHOBNEHHbIX MPaBOM TeEPPUTOPUM
OKaszaHuAa Ycayr, o yem KnneHT yBegomnaeTca B NopAaKe, YTBEPKAEHHOM icnoaHutenem.

5.6. ObpauleHuns KnneHta no Homepy TenedoHa LIOK, a Takke 4yepes MHble KaHajbl CBA3M MOTyT ObiTb
3anucaHbl, 3aPUKCMPOBaHbI, COXPaHEHbI B LLENAX NOAHOLEHHOIO OCYLWEeCTBAEHWUA AEATENBHOCTM NO NPeAOCTaBAEHMIO
Ycnyr. Ocywectsnasa 3anpoc Ha noaydeHme Ycayr, NnpeaycMoTpeHHbix MpaBuaamm, KAneHT BblpaxaeT cBoe cornacue
Ha cbop, XpaHeHWe, NCNOb30BaHME, HAKONNEHNE, YHUUTOXKEHME, TPAHCTPAHUYHYIO Nepeaady 3anuncein pa3roBopos,
B KOTOPbIX OH y4acTByeT. PacnpocTpaHeHne 3anmcu pa3rosopa, MHOM MHGOpMaLLMKM, KacatoLlenca nonyyYeHna Yeayr c
y4acTrem KnneHTa, 4ONyCKaeTcAa TONbKO Noc/e NpeAocTaBAeHNAa Ha TO MMCbMEHHOTO cornacma KnvenTa.

CraTba 6. MNepurog okasaHua Yeayr (Cpok aevictena Maketa yenyr/Ceptuduxara/TMognmckm)

6.1. Mepuopn okasaHua Ycayr (Cpok aeiicteuma Maketa ycnyr/CepTudukaTa/Toanuckmn) onpepensetca
cornacHo BblbpaHHoro Knverntom aketa ycayr/Moanuckm n MCYUCNAETCA, HauMHan CO AHSA, CAedylolero 3a AHem
BHEceHUAa ABOHEHTCKOro naatexa 3a npuobpeteHne Ceptndurata u/mnm odbopmnenna Moanuckum, u uctekaet s 24:00
4acoB NOCNeHero KaaeHaapHoro AHA CPOKa.

Cratba 7. NNopAaaoK UCHUCNEHUA CPOKOB OKasaHus Yenyr
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7.1. CpOKM OKa3zaHua Ycayr, yCTaHOBAEHHbIE B AHAX, HAYMHAIOT ncumcnateea ¢ 9:00 yacoB no MockoBCKOMy
BpeMeHu paboyero AHA, CreldylolWwero 3a KaneHZapHbiM AHeM owuKcaumy 3anpoca Ha OKasaHue Ycayr, eciu
MpaBuaamm He yCTaHOBAEH MHOM MNOPAJOK UCHNCAEHWA CPOKOB A/1A OKa3aHMA KOHKPETHbIX YCAyT.

7.2. CpOKM OKaszaHuA YCayr, YCTaHOBNAEHHbIe B 4acaX, HAYMHAIOT MCUUCAATBCA C MOMEHTA MOCTYMAeHUA
3anpoca.

7.3. MoOMeHTOM MNOCTyrn/eHus 3anpoca SBAAETCA MOMEHT OWKcauMy CneunanbHbIMU TEXHUYECKMMM
cpeacTBamu McnonHuTens 3anpoca B npedycMoTpeHHoM Mpasunamm gonyctumom dopmate, BKIOYas cobatofeHne
KnueHtom Bcex TpeboBaHWM B OTHOWeHUM obbema, AOCTaTOYHOCTM, AOCTOBEPHOCTM, MPABOMEPHOCTU U MHbIX
TpeboBaHMIA B OTHOLIEHWWN AOKYMEHTOB, CBEAEHWI W AaHHbIX. MICnoNHWUTeNb perncTpupyeT 3anpockl B pa3yMHble
CPOKMU.

7.4. B HacToAwwmx Mpasunax noa KBapTaioM NOHUMAETCA KaleHAAPHbIM KBapTaa, o Mecauem NoHMMaeTcs
KaneHZ4apHbIM mecal, noa AHEM NoOHMMaeTCA paboyumnin AeHb TeppPUTOPUKM OKa3aHKUA YCayT.

CtaTba 8. CpoKuM OKasaHuAa Ycayr

8.1. Ycnayrm no 3anpocam, noctynuewum a0 09:00 pabouyero AHA MO MOCKOBCKOMY BPEMEHM,
npeaocTaBAATCA B 3TOT e pabounin aeHb ¢ 09:00 go 21.00 N0 MOCKOBCKOMY BPEMEHN.

8.2. Ycnyrm no 3anpocam, noctynuewum nocne 21:00 pabouyero AHA MO MOCKOBCKOMY BPEMEHMW,
NnpeaocTaBAATCcA Ha cneaytowmnin pabounin aeHb ¢ 09:00 40 21.00 N0 MOCKOBCKOMY BPEMEHW.

8.3. Ycayru no 3anpocam, NOCTYNMBLLUMM B BbIXOAHbIE AHW, NPeAOCTaBAAOTCA Ha cieayowmii pabounii aeHb
€ 09:00 go 21.00 O MOCKOBCKOMY BPEMEHMN.

8.4. B oTAENbHBIX CAy4Yasx (Mo Bonpocam, TpebyoWMM A0NOAHUTENBHOTO U3yYeHWs) NpeaocTaseHme Yenyr
MOKET BbITb OTCPOYEHO, HO B 06OM C/lydae He bosiee Yem Ha 2 (ABa) KaneHAapHbIX AHS.

8.5. ina nonyveHuna Yenyr KnveHT 0NKeH MMETb COOTBETCTBYIOLWME MPOrpamMMHbIE 1 annapaTHble CPeacTsa,
B OTCYTCTBME KOTOpbIX He cyulecTByeT OOBEKTMBHOM BO3MOMHOCTM OCYLLECTBAEHMA 3anpoca WAW MOayYeHUs
pes3y/ibTaTa OKasaHWA YCayr.

8.6. Heobxoanmbim ycnosmem opopmaeHmsa MicnonHutenem 3anpoca Ha npeaoctaBaeHne Yeayr saeasercs
Hanuumne y KnmeHTa aeicteytowero Ceptndnkata u/mam odopmaeHHol Noanmnckm, noa KOTOpbIMUM NOApPa3yMeBaeTcs,
B TOM uucne, obnagaHne BceMW UAEHTUOUKALMOHHBIMU AAHHBIMM, 33 UCKIOYEHMEM C/ly4aeB HenpaBOMepHOro
3aBnageHua CeptudmkaTom, u/unu aeincteyrowert Moanuckm.

8.7. MakeTom ycnyr, BblI6paHHbIM KNMeHTOM, MOXKeT BbITb NPeaycMOTPEH MHOM CPOK OKasaHua Ycayr. MHble
CPOKM OKazaHMA YCNYr, a TakKe 0CODEHHOCTU UX UCYUCIEHMA TaKKe MOTyT ObiTb NPeyCMOTPEHbI B MPUAOKEHWAX K
HacToAwmMM MpaBuaam, NOANEKALWMM NPUMEHEHMIO K JJOroBOpyY C KOHKPETHbIM KnneHToMm.

CratbAa 9. TpeboBaHMA K KOMMYHWKaLMAM

9.1. Homepa TenedoHOB, agpeca 3NEKTPOHHOM MNOYTbI WM MHAA KOHTAaKTHO-aApecHas WHbopmauus,
HeobxoanMMman oA noayyYeHna Yeayr, ycTaHaBnnBaeTca VIcnonHWTenem 1 COAEPKUTCA Ha caiTe IcnoNHUTeNA, a Takke
8 CepTuduKaTe. B cnyvae n3meHeHMA COOTBETCTBYIOWLEN KOHTAaKTHO-aA4pecHOM MHGOPMaLLIMM MPUOPUTETHON ABNAETCA
MHbOpMaLma, pasmelleHHaa Ha caiTe VcnonHwuTtena. Bce KOHTaKTHble pekBM3WTbI (HOMepa TenedoHoB, aspeca
SN1EeKTPOHHOW MOYTbl, PaBHO Kak Ntobble MHble npefocTaBnaemble KAMEHTOM CBeAeHMA) pacLeHMBalOTCA Kak
KOpPpeKTHble, NpUHaanexalme KAnMeHTy n AocTynHble ana KnveHTa, B CBA3M C Yem OcyLLlecTBNeHMe TenepOHHbIX U
MHbIX KOMMYHMKALMOHHBIX BbI3OBOB, NPEAOCTaBNAEHNE NEKTPOHHOMN 1 MHOW KOPPECNOHAEHUMM C UCNIONb30BAHNEM
[aHHbIX PEKBM3UTOB NPU3HAETCA OCYLLECTBAEHNEM KOMMYHUKALMKN C KAneHTOM.

9.2. [lna okasaHuWA cooTBETCTBYOLWLMX YCayr CNeuuanmcTt ocyLLecTBAAET He MeHee ABYX MCXOAALLMX BbISOBOB
B TeyeHWe 4Yaca Ha TenedoHHbI HOmep KnueHTa, yKasaHHbIi MM Npu 3anpoce Ha oOkasaHue Ycayr. [Mpu
HeZoCTYNHOCTM KAMeHTa Npu Takux BbI30Bax YC/yra CYMTAeTCA He OKa3aHHOW B OTCYTCTBME BMHbI McnonHutens.
KnneHT Bnpase obpaTUTbCA C aHaNOrMYHBIM BOMPOCOM MOBTOPHO, B TAKOM C/ly4ae CPOKWM HAYMHAKOT MCYUCNATLCA
3aHOBO, €CIN MHOE He NpeaycMoTPeHo [JoroBopom.

9.3. MpepocTtasneHve yBeLOMAEHWUI, Pe3ynAbTaTOB OKasaHWA YCAYr, WHbIX CBEAEHWA W [aHHbIX C
MCMNONb30BaHMEM APYrMX PEKBU3UTOB JOMyCKaeTCcA MNpW YCNOBWMM MpPeLBapUTENbHOMO KX COr1acoBaHMA C
McnonHutenem npuMeHUTENbHO K KOHKPETHOMY MHOOPMALMOHHOMY B3aUMOLENCTBUIO.
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9.4. NMpwn ncnonb3oBaHuM Ycnyr KAneHT He Bhnpase: - nepedasaTb At0ObiM CMOCOBOM AaHHblE, KOTOpble
ABnA0TCA He3aKOHHbIMMK, BPeLOHOCHbIMH, KNE€BETHUYECKUMMU, OCKOPOHAAKLLMMM HPaBCTBEHHOCTD,
OEMOHCTPUPYIOLWMMKU  (MAKM  ABAAIOWMMMCA  NPONaraHAoW) HacuaMe W KecTOKOCTb, HapywatoT npasa
MHTENNEKTYaNbHOW COBCTBEHHOCTM, MPOMNaraHAMPYIOT HEHaBWUCTb U/UAWM AUCKPUMUHALMIO 04N NO PacoBOMY,
3THUYECKOMY, MONIOBOMY, PE/IUTMO3HOMY, COLIMANbHOMY MPWU3HaKaM, CoAepKaT OCKOpOaeHNA B aApec Kakux-ambo
JMLL MW OPraHM3aLMIi, COAEPXKAT 3/eMeHTbl (MK ABAAIOTCA NponaraHAoMn) nopHorpaduu, pPasbACHAT NOPALOK
WN3rOoTOBNIEHWA, NMPUMEHEHUA WAW MHOTO MCNONAb30BaHMA HAPKOTUYECKUX BELLECTB MAM MX aHANOroB, B3PbIBYATbIX
BELECTB MAM MHOMO OPYXMWS; - BbldaBaTb cebs 3a APYroro 4enoBeka WM NPeacTaBUTeNs opraHvsauuu u/wam
coobuecTsa 6e3 fOCTaTOYHbIX Ha TO NPaBs, B TOM YKC/IE 33 COTPYAHMKOB VICNOAHWTENA, a TaKKe NPUMEHATL Atobble
apyrve opmbl 1 cnocobbl HE3aKOHHOTO NPeACTaBUTENbCTBA APYrUX WL, - NepesaBaTb Ntobbim cnocobom Kakue-
nnbo  maTepuansl, CoAepallivMe BUPYCbl WAW  APYrMe KOMMblOTEPHblE KOAbl, ainbl uan  nporpammel,
npeAHasHavyeHHble 4NA HapyLeHUA, YHUUTOXeHMA b0 orpaHmndeHna GyHKLMOHaNbHOCTM NH0BOro KOMMNBbIOTEPHOTO
AW TeNEKOMMYHWKALMOHHOIO 060pyA0BaHMA, WUAM MNPOrpamm, A1A OCYLLEeCTBJEHWA HeCaHKLMOHWPOBAHHOMO
[0CTyna, B TOM YMCae NyTeM pasMeLLeHna CCbIZIoK Ha BbllleyKasaHHY0 MHGOPMaLWMIo; - MHbIM 06pa3om HapyLiaTb
TpeboBaHMA 3aKOHOAATENbCTBA TEPPUTOPUM OKa3aHUA YCAYT Mpu OCYLLECTBAEHUN MHOOPMALMOHHOTO 0bMeHa.

Pasgen IV. KoHdunaeHumanbHas MHGopmaLys

Cratba 10. MepcoHanbHana nHbopmaums, MepcoHanbHble AaHHble KaneHTos

10.1. KnuenT, npuobpertasa MakeT ycayr u/mam aktmsupys Ceptudukat u/mam odopmass Moanucky,
BblpakaeT CBOE COriacle Ha cnonb3osaHne 1 06paboTky McnonHuTenem cBeAeHMiA 0 ero NepcoHasibHbIX AaHHbIX B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Pegepaumn 1 Ans Lenen opraHmsaummn ucnoaHeHuns Jorosopa, 8
TOM umncie nepegady TPETbUM MLAM NEPCOHANbHBIX AaHHbIX KnneHTa 4N uenew, CBA3aHHbIX C OKasaHWemM KaneHTty
Ycnyr. Cornacure KnmeHTa LeNCTBYET O MOMEHTA NOAyYeHus icnoaHUTeneM NMCbMEHHOTO OT3blBa CBOEro Coraacua
oT KnneHra.

10.2. UcnonHutens ocyuwectenaetT obpaboTKy NepcoHasnbHbIX AaHHbIX KAWEHTOB, @ TaKXe MHbIX /uL,
OeNCTBYIOLWMX OT MMeHU KaneHTa, B COOTBETCTBUM C MONOKEHUAMM AeMCTBYIOWErO 3aKOHOAaTeNbCTBA Poccritckom
®Penepaumn 0 3aWMTE MEPCOHANbHbLIX AAHHbIX, HacToAwMX [MpaBua, a TaKKe JOKaNbHbIX aKTOB, MPUHMMAEMbIX
NcnonHutenem.

10.3. VicnonHutens obpabaTbiBaeT NepcoHanbHble AaHHble KAneHTa, MHbIX AWL, CBEAEHMA O KOTOPbIX
npefoctasua KaneHt.

10.4. icnonHuTenb ocyLwecTBAseT cbop M 06paboTKy NepcoHanbHbIX AaHHbIX B CAeAYIOWMNX Lensx:

10.4.1. NaeHTMOUKauma KnmeHTa U okasaHume Ycayr;

10.4.2. NMpepoctasneHne KAnMeHTy NepcoHanmM3npoBaHHbIX YCAYT;

10.4.3. YnyyweHue Kavectsa Ycayr, yaobcTsa Ux MCNO/1b30BaHMA, pa3paboTka HOBbIX MPOAYKTOB U YCAYT;

10.4.4. TpoBeAeHMNEe CTAaTUCTUHECKMX U MHbIX MCCNeA0BaHUI, Ha OCHOBE 0Be31MYeHHbIX AaHHbIX.

10.5. MpuHUMasa ychosua HacToAawmx MNpasun, KAneHT cornawaeTca ¢ Tem, 4To MicnonHuTenb ocyLecTsnseT
cbop, XpaHeHWe, UCNONb30BAHME, CMCTEMATM3AUMIO, HAKOMAEHME, PAcNpPOCTPaHEHME, a TaKkKe MHbIM 06paszom
obpabaTblBaeT NepcoHasibHble AaHHble KNMeHTOB AN uenen, ykasaHHbIx B N. 10.4. HacToAwmx Mpasu.

10.6. MepcoHanbHas MHbopmauma KnneHTa xpaHuTca n obpabaTbiBaeTcs MIcnonHUTENEeM B COOTBETCTBUM C
YCNOBUAMM HACTOAWMX [paBuMA, a TaKKe NOKasbHbIX aKTOB, MPUHWMAEMbIX WcnonHutTenem, OENCTBYIOWMX B
OTHOWEHUM BCeN MHOPMALMKM, KOTOPYH MCNonHMTENb MOXET NOoAy4uTb O KauneHTe B mpouecce NoNb30BaHMA
Ycnayramu.

10.7. Wcnonb3oBaHWe Ycayr o3HavaeT 6e30roBopoyHoe cornacve KaneHTa € NONOMKEHUAMM HACTOALLEN
CTaTbM U YKa3aHHbIMW B HeW YCAOBMAMM 0OPabOTKM €ero nepcoHanbHbiX AaHHbIX, W C [lOAUTUKOM
KOHdMAeHUManbHOCTK MicnonHuTens, onybankosaHHoM Ha CalTe.

10.8. WcnonHutenb He 06A3bIBAaETCA MNPOBEPATb [AOCTOBEPHOCTb MNEPCOHANbHOW  MHPOpMaLmK,
npeaoCcTaBAAEMON KNMEHTOM, 1 He OCyLLLECTBAAET KOHTPO/Ib 33 €r0 AeecnocobHOCTbIO, 04HAKO UCXOAMT U3 TOrOo, YTO
KnueHT npenocTaBaseT [AOCTOBEPHYID W AOCTAaTOYHYHO MNEepCOHaNbHyto WMHOOPMALMIO W MNoAAEPHKMBAET 3Ty
MHGOPMALMIO B aKTya/lbHOM COCTOAHMUM.

10.9. McnonHuTenb cobmpaeT M XpaHUT TONbKO Te MepcoHa/ibHble AaHHble, KOTOpble HeoHbXoAMMbI NS
OKaszaHua Ycayr.
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10.10. VcnonHuTenb NpUHUMaeT HeobXoAMMble U A0CTaTOYHbIE OPraHM3aUMOHHbIE N TEXHUYECKME Mepbl
0N 3alWMTbl NEPCOHANbHON MHbOPMaLMK KAneHTa OT HeNpaBOMEPHOro MAM CAYYaiHOrO A0CTyMNa, KOMMPOBaHMS,
pPacnpoCTpaHeHUs, a TaKXKe OT UHbIX HENPABOMEPHbIX AENCTBUI C HEN TPETbUX ANL,

10.11. KnueHT BbipakaeT cBoe cornacke MCcnoaHuTento Ha xpaHeHue MHoopmaLmm o cebe M OKasaHHbIX
Yenyrax ¢ Lenbo KOHTPONA KadectsBa Ycayr, 06paboTky yKazaHHOW MHGOPMALLMM C MOMOLLLBIO CBOMX MPOrpaMmHO-
annapaTHbIX CPEeACTB, BKAOYaa cOOP, CUCTEMATM3ALMIO, HAKOM/JEeHWe, XpaHeHwe, yToyHeHue (0BHOBAEHME,
M3MEHEHMe), UCMO/b30BaHWE, PAcNpoCTpaHeHue (B TOM Yuc/ie nepesady, BKAOYAA TPaHCrpaHWYHYO nepegavy),
obe3nnynsaHme, 61O0KMPOBAHNE N YHUUTOXKEHME NEPCOHANBHbIX AaHHbIX.

Pasgnen V. MNpasa 1 o6sa3aHHOCTM CTOPOH

CraTtba 11. lNpaBa KnneHta

11.1. Monb3oBaTbCA YC/yramu B TeHeHWe BCEro CPOKa OKasaHuA YCayr, onpesesaeMoro B COOTBETCTBUM C
BbIBpaHHbIM KneHTom MakeTom ycayr u/vam Moanmckoi.

11.2. Coobuatb NcnonHutento obo Bcex cayydaax HenpenocTaBneHua YCayr unum npeaoctasnenHuna Ycayr
HEeHaA/leXKallero Ka4yecTsa, a TaKkKe HEKOPPEKTHOTO obpalleHus co cTopoHbl Cneupanuncta McnonHutens.

11.3. Mony4yatb HeEOBXOAMMYIO M AOCTOBEPHYO MHGOPMaUmMto 06 VicnonHuTene, obbeme NpeaoCcTaBAAEMbIX
Ycnyr, a TakKe nHyto MHGOPMaUMo, CBA3AHHYO C NpeaocTaBieHnem Ycayr.

11.4. Yoanutb JIndHbln KabuHeT, Haxoaawmincs Ha Cante B 1t06OM MOMEHT MO COBCTBEHHOMY KeNaHWIo,
nepenasa B pasaen «poduib» 1 HaxkaB KHOMKY «Y1anuUTb JIMYHbIN KabUHET».

Cratba 12. O6a3aHHOCTM KnneHTa

12.1. MpepocTtaBnsaTb MCNoNHUTENO MOAHYID M AOCTOBEPHYIO MHOOPMALMIO B LENAX MAEHTUOUKAUMN
KnneHTa n npegoctaBaeHns emy Ycnyr.

12.2. Mpwn nepBom obpalleHmmn K McnonHUTento npeaoctaButb Heobxoammyto ans ueneii n. 10.4 HacToAwmX
MpaBuna MAEHTUOUKALUMOHHYIO MHGOPMaLMIO, NPeACTaBASIOULYO COBOKYMHOCTb YHMKANbHbIX AaHHbIX, YKa3aHHbIX B
CepTunduKaTte 1 nepcoHanbHoM nHdopmaumm Knmenra.

12.3. He HapywaTb TpeboBaHUI 3akoHoAaTeNbCTBA Poccuitckon Pegepalimi, a TakKe o0bLLENPUHATLIX HOPM
MOPAN M HPABCTBEHHOCTM NpKM 0BPaLLEHUN K MICMONHUTENIO 3@ NOyYEHNEM YCAYT.

12.4. He ponycKaTb MNO/b30BaHMe YCayramu NWUamu, He ABAAloWwMMMCA KaneHTamm B COOTBETCTBUM C
HacToAwmMMK MNpasBunamu.

12.5. MpenoctaBuTb MOMHYIO M [AOCTOBEPHYID MHOOPMaUMIO, OT KOTOPOW OyaeT 3aBMCETb KayecTBO
npeaocTaBieHHon Ycayru;

12.6. TMpeanpuHsaTb BCe HeobxoaMmoe U 3aBUCALlEe OT Hero Ans obecneyeHua YCTOMYMBOTO
TENEKOMMYHMKALUMOHHOTO COeAMHEeHUA B caydyae obpalieHua K McnonHuTento 3a ycTHoOW u/uam  Buaeo
KOHCybTaumen;

12.7. O3HAaKOMUTLCA C COAEPHKAHMEM HACTOALLMX [TpaBK/l, B TOM YUC/IE B OTKPLITOM AOCTyNe B ceTn MHTepHeT
Ha OdumumanbHOM caiTe MicnonHuTens.

12.8. Coobuiate McnonHutento B TeueHue 2 (AByx) paboumx aHen 06 M3IMEHEeHWW B CBeAeHMsX,
npeaocTaBieHHbIX KAneHTom npu 3akaoueHnn HacTosawero JloroBopa (MoYToBbIM afpec, KOHTaKTHbIE PEKBU3UTLI,
HoMepa MOBUAbHOTO TenedoHa, aapec 31eKTPOHHOM NOYTbI U AP.) M KOTopble BblAK yKa3aHbl MM NPKU PErncTpaummn Ha
Canre.

12.9. Ecan He yKaszaHO MHoe, KnmeHT 0bA3yeTca He AeMOHCTPMPOBaTb, PACcnpoCTpaHATb, NMyO6/MKOBaTb,
BOCMPOMW3BOAUTb, AyOAMPOBATb, KOMMPOBATb, CO34aBaTb MPOM3BOAHbIE PaboTbl, M3MEHATb, NpPOAABaTh,
nepenpoaasathb, UCNO/b30BaTb, UM NepeaaBaTh B MOObLIX KOMMEPUYECKMX U UHbIX Lensx, Aobyto vyacTb Calita u/van
Mobyto MHbopmaumio, onybankosaHHyto Ha CaliTe MicnonHuTens.

12.10 HecT uHble 0653aHHOCTM, MPEAYCMOTPEHHbIE HAcTOAWMMM [paBuAamm M 3aKOHOAATEbCTBOM
Poccuickon ®enepaumn.

Cratba 13. Npasa UcnonHwutens
13.1. MpurBnekaTb TPETbMX AUL, ANA OKa3aHMA Ycayr KaveHTtam.
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13.2. MpoBepsTb NpeacTaBaeHHyto KaMeHToM MHOOPMALMIO, a TaKKe BbINOSHEHWe KAWEeHTOM YCNoBUIA
HacToAwmx MNpasun.

13.3. MNMpurocTaHaBAMBaTb OKasaHWe YCayr Ha nepumog, NPpOBEPKM BbINONHEHUS KaneHTom ycnosuin Mpasun
npu BbIABAEHUN OOOCHOBAHHOTO NMOA03PEHUA B HAPYLUEHUM KAMEHTOM NOMOXKEHWNA HAacTOALLMX TTpaBu.

13.4. OTtKaszaTb KnmeHTy B NpeaocTasneHum YCayrm B cayyasax, Koraa:

13.4.1. KnneHT HapyLwaeT ycnosuma HacToAwmx Mpasui.

13.4.2. MonyyeHue Ycayrv BbI3BaHO NPOTUBONPABHbLIMK MHTepecamm KnveHTa.

13.4.3. OkaszaHuve Ycayrm  nosneyeT  HapyweHuwe WUcnonHutenem  TpebOBaHWMM  NPUMEHMMOrO
3aKOHOAATENbCTBA, @ TaKXKe MPUHATbIX B 0OLLECTBE HOPM HPABCTBEHHOCTU M MOPAM.

13.4.4. OKka3zaHwue YCayrv HapyLuaeT npasa M 3aKOHHble nHTepecsl MicnoaHuTens.

13.5. UcnonHutens umeeT npaso B Atoboe Bpema n 6e3 0ObACHEHWA NPUYMH pPacToprHyTe Jorosop B
OZHOCTOPOHHEM NMOpPAAKe, NPU yCA0BKUM BO3BpaTa KnneHTy onnadyeHHoro AGOHEHTCKOro naaTexa.

Cratba 14. O6sa3aHHOCTU UcnonHuTens

14.1. Oka3biBaTb KnneHTy no 3anpocy Ycayrn B NopsaaKe M Ha yCA0BUAX, NPeAyCMOTPEHHbIX HACTOALLMMM
MpaBunamm, cooTBETCTBYOWMM [MakeTom yCayr n 3akoHoaatTenbctsom Poccuiickon ®enepaumm, 3a UCKIOYEHWEM
CNyyaeB, NpeaycMoTpeHHbIx n. 13.4., n. 19.3. HacToAwmx MNpasu.

14.2. Npepoctasnatb KAMeHTy CnpaBOYHO-KOHCYAbTAaLMOHHbIE YCAYTM MO BOMPOCaM OKa3aHWa YCayr.

14.3. ObecneunTb KAMEHTYy BO3MOMHOCTb O3HAaKOMWTBLCA C HacToAwMMmKM [MpaBuaamu, pasmecTus WX B
OTKpbITOM A0CTyne B ceTi MHTepHeT Ha OdurumanbHoMm carTe VicnonHuTens.

14.4. O6ecneynTb KAMeHTy BO3MOXHOCTb yaaneHus JlnyHoro kKabuHeTa ¢ Caita B pasgene «Mpodunby.

Pasgen VL. Npoyne ycnosua

CraTtba 15. YperynnposaHue cnopos

15.1. Bce pasHoriacma wam cnopbl, KOTOpble MOTYT BO3HWKHYTb B CBA3M C MPUHATMEM W UCMOJHEHUEM
HacToswmx MpasuAa, OyayT NO BO3IMOXKHOCTM PEryMPOBATLCA MyTem Neperosopos. Ecam cornacne no Kakmum-nmbo
NMPUYMHaAM He ByaeT AOCTUMHYTO B Xoe AocyAebHOro yperyampoBaHusa (06s83aTeIbHO BK/IKOYAIOWETO B CEHA, MTOMUMO
neperoBopos, npeabasaeHne KAMEeHTOM MpeTeH3UM B MUCbMEHHOM BWAE MO aZpecy MecTa HaxOoKAeHWA
McnonHutena M ee paccMoTpeHue WcnonHwuTenem), TO BCe Cnopbl Mexay MWcnonHutenem u KnveHTom
paccMaTpUBAOTCA B CyAe MO MECTY HaxoXAeHuA VicnonHuTens.

15.2. CpoK paccmMoTpeHus npeTeHsnn (MHoro obpatleHus) KamerTa coctasaseT 30 (TpnauaTb) KaneHaapHbIX
OHeN ¢ AaTbl NOAyYeHUsa NpeTeH3nn (MHoro obpalleHns) McnonHutenem.

15.3. Ecau Kakoe-nmnbo nonoskeHue Hactoawmx Mpasun ByaeT NpU3HaHO Cy10M KOMMNETEHTHOM KOPUCANKLMM
HeleNCTBUTENbHbBIM, CTOPOHbI COMNaLLAOTCA C TeM, YTO CYA AO/MKEH CTPEMUTLCA BOMAOTUTbL B KM3Hb HAaMepeHWUs
CTOPOH, KaK 3TO OTPaxeHo B HacToAWwMx MpaBunaax, a Apyrme NoNOKEHMA HAaCTOALLMX [1paBMA OCTAOTCA B CUNe.

CratbAa 16. O6cTOATENBCTBA HENPEOAOANMOM Cusbl (Popc-maxop)

16.1. CTOpOHbI 0OCBODOXKAAIOTCA OT OTBETCTBEHHOCTM [Apyr nepea APYromM 3a HEWCNOAHeHWe WAn
HeHaa/iexallee MCNofHeHMe yCnoBMM HacToswero [loroBopa, ecnu Takoe HEWCMOAHeHWe WAWM HeHaaiesallee
MNCMNOIHEHME NPOU30LL/IO B NepUoj AeNCTBMA 06CTOATENbCTB HENPEOA0MMON CUAbI (Dopc-maxkop).

16.2. dopc-maxopHble 06CTOATENLCTBA - 3TO OOCTOATENbCTBA, BO3HMKWMWE BCAeACTBME CODbITUIA
3KCTPAOPAMHAPHOMO XapaKkTepa, KOoTopble He MOraM 6biTb MpeaycMoTpeHbl M KoTopble CTOPOHbI He MOorau
npeaoTspaTUTb, HaNpyYMep, 3ANUAEMUK, NOKAP, HAaBOAHEHWE, LUTOPM, MblaeBble Bypu, 3emaeTpaceHue, 3acyxn Uam
Apyrve NpupoaHble ABAEHWUA, @ TaKKe BOWHbI, OTPaHUYEHMNA AN CaHKLMM N0ObIX Tocy4apcTs, Npousollealine ae-
tope unu ae-bakTo, OENCTBMA WMAM OTKasbl JOObLIX rOCyJapCTBEHHbIX BAacTel, 6aoKadbl, 3a6acToBKM, caboTax,
HecnopanoKk, MATEXKK, 3aePKKM aBMapencos, Apyrie AeNCTBUA MAK COOLITMSA, MPU YCNOBUM, YTO 3T 0BCTOATENLCTBA
BAMAIOT Ha BbiNoAHeHWe CTOPOHOM [0roBOPHbIX 00A3aTENBCTB M B MX BO3SHUKHOBEHWMM OTCYTCTBYET BUHA CTOPOHDI,
KOTOPOM Takue 0bCToATENLCTBA NOMELLAM BbINONHEHMIO CBOEro 06A3aTeNbCTBa No HacToAlemy [oroBopy.

16.3. Mpn BO3HMKHOBEHMM GOPC-MaXKOPHbIX 06CTOATENbCTB ANA 0AHOM M3 CTOPOH MO HacTosALlemy
[Lorosopy, oHa 06s3aHa He No3aHee CeMUAHEBHOrO CPOKa CO HA UX HACTyMAEHMS NUCbMEHHO NPoMHGOPMMUPOBaThL
OPYIYio CTOPOHY O Ha/IMUYMM TaKUX 0BCTOATENbCTB, MPENATCTBYOLLMX BbINOJHEHMIO HacToAllero Jorosopa. B cnyyae
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Hecornacus NPOTUBOMONOKHON CTOPOHbI 06 OTHECEHMM 0BCTOATENLCTB K POPC-MarKopPHbIM, BONPOC 06 onpeaeneHmn
3TUX 0BCTOATENLCTB KaK GOPC-MarKOPHbIX A0/KEH ObiTb pelleH ChneumanbHO YNOJAHOMOYEHHbIM OPraHOM MyTem
npeaocTaBAeHMsA aKTa NoATBEPKAEHNSA GOPC-MaXKOPHbIX 06CTOATENbCTB.

16.4. Ecnv cooblieHne o dopc-MarKopHbIx 06CTOATE1bCTBAX OTCYTCTBYET, CTOPOHbI TEPAIOT MPABO CCbINATLCS
Ha Gopc-MarKopHble 0BCTOATENbCTBA B C/lyYae HEBbINOMHEHNA CBOMX 06A3aTENbCTB MO HacToAeMy JJoroBopy.

16.5. CpokK BbinonHeHWs CTopoHOM 0653aTeNnbCTB NO HacToAWeMy JoroBopy OTOABUIaeTCcA COOTBETCTBEHHO
Ha CpOK, B TeYeHMe KOTOPOro AeNCTBOBA/IM Takne 06CToATeNbCTBA U MX MOCNEACTBUA.

16.6. Ecan dopc-maxkopHble obcTosTenbcTBa anatca 6onee 14 (YeTblpHaAUaTh) KaneHAapHbIX AHEN, To
Kaxgana CTopoHa MMeeT NpaBO PaCTOPrHyTb HacToAwmi JloroBop B OAHOCTOPOHHEM MOpPAAKE, NpeABapuTesbHO
yBenomue 06 aTom apyryto CTOpoHy He meHee, Yem 3a 7 (cemb) AHel. Mpu 3Tom CTOPOHBI TEPAIOT NPaBo TpebosaTb
ApYr OT Apyra BO3MeLLEHNA BO3MOXKHOTO yulepba.

Ctatba 17. YyacTue B peKNaMHbIX akumax

17.1. KnueHT npepocTtaBnseT MICNOAHUTEND CBOE COrnacue Ha noayvyeHme MHGOPMaLMM U PeKNaMHbIX
maTepuanoB 0b ycayrax McnonHUTens, akumax n MeponpuATUAX, CBA3AHHbIX C AEATEbHOCTbLIO MicnoaHuTens nytem
OTNpPaBAeHUA MICNONHUTENIEM COOTBETCTBYHOWMX SMS - COOBULEHNI 1 YBEAOMAEHUI Ha 3NEKTPOHHYO NOYTY KaneHTa.

17.2. KnneHT cornawaetca Ha 6ecnnaTtHoe MCNoab3oBaHWE NPeAoCTaBAeHHOM MM MHGopMauumn o cebe
McnonHutenem C MapKeTMHTOBOM u/wam  Moboi  Apyroin Lenblo MeTodamu, KOTopble He npoTusopedat
3aKoHoAaTeNbCTBY Poccuiickon Pedepaumm (B T.4. MyTem nepefayn TPETbUM MLAM), Hanpumep, Ha becniaTHoe
MCNONb30BaHWE  WMeHM, damuamm  KnueHTa, wWHTepBblo  AMBO  ApyrMx  MaTepuanoB O Hem C
peKNaMHON/MapKeTUHIOBOM Leblo, B T.4. NpaBo nybamKkaumm (B T.4. ero umeHn) 8 CMU, 1tobbix neyaTHbIX, ayamo- 1
BMAEOMATEPMANax, MHTepBblo M3 CMW, a TakKe 419 OTNpaBKM MHOOPMaLMKM, COobleHui (B T.4. peknamHoro
XapaKTepa) Ha TeppuTopmn Poccuiickolt denepaumm B TedeHne Aelicteua [Jorosopa, M Takoe MCMO/b30BaHME He
6yaeT Bo3melathca KANEHTY U/MAN UHBIM TPETBUM ANLLAM.

17.3. KnveHT noaTeep»KAaeT, YTo NpeaoCTaBAAeT Takoe COorslacne B COOTBETCTBMM Co CT. 18 deaepanbHoro
3aKoHa oT 13 mapTa 2006 r. Ne 38-03 «O pekname» u cT. 44.1 PepepanbHOro 3akoHa ot 7 mona 2003 r. Ne 126-$3
«O cBAsn».

Cratba 18. OtBetrcTBeHHOCTL CTOPOH

18.1. KnmeHT n McnonHuTenb HecyT OTBETCTBEHHOCTb 3a HapylleHMe YC/A0BWA HacToAawmx [paBun B
COOTBETCTBMU C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickon Pepepaumu.

18.2. cnonHuTenb He oTBeYaeT 3a Ntobble Nomexu, cbon MAN MHble TeEXHUYECKMe NPobaembl, HEraTUBHO
OTpa3mMBLLIMECA Ha NPOBEAEHUN KOHCYbTaLMM, eCiM Takue Npobaembl HaX04ATCA BHe KOHTPOAA McnonHuTens.

18.3. icnonHuTens He HeceT OTBETCTBEHHOCTM 33 Ka4eCTBO M CBOEBPEMEHHOCTb OKa3blBaeMbIX YCAYT, €Cn
KAMeHT ans nonydeHus Yenyr npeaoctasma MCNOAHUTENO NOMKHYIO /WK HENOAHYI0 MHGOpMaUMIo.

18.4. Bce pe3ynbtathl Ycayr MCNoOAHUTENA HOCAT UCKMOYMTENBHO PEKOMEHAATEIbHbIN XapaKkTep. KaneHT
CaMOCTOATENIbHO MPUHUMAET OKOHYaTe/NbHOE peleHWe MO MUCNOAb30BAHWMIO W MPUMEHEHWUIO MOJAYYEeHHOWM
MHOOPMALIMM, B PaMKax OKasaHHbIX YCAYr, UKW UHbIX Pe3yNbTaToB OKasaHua Ycayr. KnMeHT npuHMmaeT Ha ceba
MOJIHYI0 OTBETCTBEHHOCTb M PUCKM, CBA3AHHbIE C MCMO/b30BaHWEM pPe3yNbTaToB MOJYYEHHbIX YCAyr, B TOM 4Yucae
OTBETCTBEHHOCTb 33 OLEHKY TOYHOCTW, MOAHOTLI M NONE3HOCTM MOAYYEHHbIX YCAYT.

18.5. KNMEeHT NoHWMaeT M NpU3HAeT, YTO HeCOOTBETCTBME pe3ynbTaTa OKAa3aHWA TOW WMAM WMHOW Ycayru
pe3ynbTaTy, KOTOPbIM KAMEeHT xoTen nonyy4mts npu obpalleHnn 3a COOTBETCTBYIOWEN Ycayrol, camo no cebe He
ABNAeTcA GaKTOM OKasaHWA YCNyrM HeHaZnexallero KavyecTBa M He ABNAETCA OCHOBAHMEM O/1A MPWUBAEYEHMA K
OTBETCTBEHHOCTM 32 HEHAA/1eXalllee KaYeCTBO OKa3aHHbIX YCAYT.

18.6. icnonHWTeNb He HeceT OTBETCTBEHHOCTU 3a HeAOCTUXKeHWe KNMEHTOM OXMAAEMbIX UM Pe3y1bTaTos,
NMBO HECOOTBETCTBME NOYYEHHOTO Pe3ynbTaTa OXUAAHNAM KnneHTa.

CraTbAa 19. 3aBepeHuA 1 rapaHTum
19.1. 3akntouyeHnem [loroBopa oOKasaHMA YyCayr B chepe NCUXon0orMmM Ha abOoHEeHTCKOM ocHoBe KaneHT
rapaHTMpPyeT, YTO Ha MOMEHT ero 3aK/4eHUA:



Mpasnna npegocrtasneHna ycayr SOUL

19.1.1. peecrnocobHocTb KameHTa HUMKOMM 06pa3om He orpaHuyeHa, M OH MMeeT MOJHOe, HUYEeM He
OrpaHMYeHHoe, NPaBOo 3aKMOYNTb U BbINOAHWUTL 3TOT JIOroBOp M OTBEYATb MO CBOMM 00A3aTe/1bCTBAM;

19.1.2. KnuneHT 3akato4aeT JoroBop oKkasaHua ycayr B chepe NCUMXonorMm Ha aboHEHTCKOW OCHOBE He Mof,
BANAHWEM OLLIMOKM, 3a6.yKAeHNA, 0OMaHa OTHOCUTEIbHO 0BCTOATENLCTB, KOTOPbLIE MMEIOT CyLLECTBEHHOE 3HaYeHWe,
a TaKXKe He Noj, BAUAHWEM TAKEN0ro A8 Hero obcToATeNbCTBa;

19.1.3. ycnosua aaHHoro JloroBopa KAMEHT cunTaeT BbIrOAHbIMM ANA cebs;

19.1.4. KnueHT He BBOAMT HamepeHHO WcrnonHutena B 3abayXAeHWE OTHOCUMTENbHO ODCTOATENBbCTSB,
KOTOPble MMEIOT CYLLECTBEHHOE 3HaYeHne; 0bMaH MMeeT MecTo, eC/IM CTOPOHa OTPULLIAeT Haanyne obCToATENbCTB,
KOTOPble MOTyT NPEenATCTBOBATb 3aKNto4eHMo [lorosopa, an ecnm OHa 3aManunBaeT UX CyLLEeCTBOBaHME;

19.1.5. KnueHT 3akntoyaeT [loroBop OKasaHWA ycayr B chepe MCMXoaorMm Ha aboHEeHTCKOM OocHoBe B
COOTBETCTBMM CO CBOMM BO/IEU3bABNEHNEM BE3 NPUMEHEHUA K HEMY GM3NYECKOTO MAN MCUXMYECKOTO AaBAEHUS CO
CTOPOHbI ICMONHUTENA MIN CO CTOPOHbI TPETLUX JINLL;

19.1.6. nepepn 3akntoveHnem Jorosopa okasaHWA ycayr B chepe NcMxoaormm Ha aboHeHTCKoM ocHoBe KaneHT
O0/IKHbIM 06pa3om 1 B LOCTYNHOM Gopme 03HAKOMMACA CO BCEMM YCAOBMAMM HACTOALLMX [paBu, UX MOAHOCTbBIO U
OAMHAKOBO C McnonHuTenem MNOHMMAEeT, CYMTAeT ChpaBed/IMBbIMK, ALEKBATHbIMM, PA3YMHbIMW U HUKAKUX
BO3PaXKEHUM K HUM HE MMeeT.

19.1.7. KnmeHT ocosHaeT, 4To McnonHuTtenb/CneupanucT He OKasbiBaloT MeAMUMHCKME YCaYIn.

19.1.8. KnneHT noHmumaeT, uto CaWT NnpegHasHadveH 41A Nto4el, KoTopble He MMetoT Npobiem Co 340P0BbeM
(KaK GU3MUECKMX, TaK U NMCUXONOTUYECKMX), YTPOXKAOLWMX KMU3HU KAMEHTa MM MHbIX Anl. KAWeHT NoATBepKAAeT u
rapaHTUpyeT, YTo He3amed/IMTe/IbHO yBeaoMUT McnonHutens/Cneumanmcrta o Nobbix M3MEHEHMAX B NCUXMUECKOM U
bUn3nYecKom COCTOAHMAX.

Cratba 20. 3aknoumTesnibHble NONIOKEHUA

20.1. CTopoHbl 6e30T3bIBHO NOATBEPMKAAOT, YTO HACTOALLMI JJOrOBOP CTOPOHbBI 3aKM0HYMIM B TOM YKUC/E Ha
OCHOBaHWW npuHUMNa «cBoboabl gorosopa». CTOPOHbI TakKe 6e30T3bIBHO MOATBEPXKAAOT, HTO MONONKEHMA
HacToAwero [loroBopa UM MOHATHbI, ABAAIOTCA PA3yMHbIMW U CNPaBEAINBbIMU.

20.2. Mlobas nHdopmaums Ha canTe https://soul-psychology.ru (Bkatouas, HO He OrpaHNYMBaACh AaHHLIMK,
TEKCTaMM, MPOrpamMmmHbIM obecneyeHnem, My3blKOW, 3BYKOM, M300parkeHwem, BMAEO, rpadukamu, rpaduKon,
npes3eHTauMaMmn, COobLLIEHNAMM /MK Ntoboi Apyron nHbopmaLmen («KKOHTEHT»), He NpeacTasaseT cobol (Kak, no
CyT, Tak M no Gopme) MeAMUMHCKME KOHCYNbTauMmM Ntoboro poda, v He npedHasHadyeHa AnA AMArHOCTUKK UAW
naeHTUOUKALMM NeYeHna MeaMUMHCKOro cocToaHMuA. Huuyto Ha CanTe https://soul-psychology.ru He moxeT 6biTb
MCTO/IKOBAHO KaK MOMbITKA NPeA0KUTb UK CAENATb MEANUMHCKOE 3aKNtoYeHME AN MHBIM 06Pa30M y4acTBOBaTb B
MeZMLIMHCKOM NPpaKTUKe.

20.3. MpuHMMan HacToAwMe Mpasuna, KAneHT cornawaeTca ¢ TeM, YTO He MOMETe MCNOAb30BaThb N0OyH0
OyHKUMIO, npedocTaBnsemyto Ha CaliTe 4ToObl MOAYYMTb WMAM 3aMpPOCWUTb PelenTbl Ha /iekapcTBa/Aobble
MeaMLMHCKME Ha3HaYeHnsa AN AMarHOCTUKM, nedeHuns. MNoayyeHne peuenTtos/ntobbiX MeanUMHCKMX Ha3HaYeHn ans
OMArHOCTUKM, NeYEHUA Yepes UK C MOMOLLbI0 Ycayr MCNoAHUTeNs, CTPOro 3anpeLleHo v ABnaeTcs 6e30roBOPOYHbIM
OCHOBaHWeM ANA O0TKasa KAneHTy B AanbHelem npeaocTaBneHunm Yeayr.

20.4. Bce pe3ynbTathl Yeayr ICNoNHUTEeNs HOCAT UCKOUYUTENBHO PEKOMEHIATe IbHbIM XapaKTep.

20.5. CTOpOHbI COrNacoBanm NpUMeHeH1e cneaytollero NopsaaKa BHECEHNA U3MEHEHNIN U/UAN AONOAHEHNI
B lNpaswnna:

20.5.1. VI3MeHeHuUa u/Mnu A0NONHEHUA YCAOBUI HacToAWwmMX [paBun, m3noxeHue [paBun B HOBOM
peaaKkLmMm MOryT OCYLWECTBAATLCA TONbKO McnonHUTeNeM B O4HOCTOPOHHEM NOpPALKeE.

20.5.2. TMepeyeHb M3MEHEeHUH W/UAKN AONONHEHUI K ycnoBuam [paBuUa UAK HOBYIO pedakuuio Mpasun
McnonHuTtens pasmeltaet Ha OduumanbHOM caite McnonHutens.

20.5.3. BHeceHHble W3MeHeHua Wu/unu aononHeHwus K [lpaBunam UM HoBas pedakuusa [pasun
pPacnpoCTPaHAOTCA Ha Bcex KAMeHTOB, BKAtOYAA TeX, KOTopble 3akntoumnm Jorosop M npuobpenu Ycayru, Ho He
BOCMO/1b30Ba/IMCb MMM A0 BCTYNNEHUA B CU/Y BHECEHHbIX UBMEHEHWUI U/MNN AONOAHEHWUN K [1paBunaam, U3NoKeHue
MpaBua B HOBOWM peaaKLumu.
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20.5.4. KnneHT npuHMMaeT Ha cebs pUCKM M 06A3aHHOCTb CaMOCTOATEIbHO OTCAEXMBaTb Ha OPULIMaNbHOM
caifte cnonHuTens pasmelleHune McnonHuTenem nepedHs usmeHeHuin n/mam AononHeHui K ycnosumsam Mpasua nam
HOBOW pedakumm Mpasun.

20.6. Ecam no pelueHuto cyaa Npu3HaeTca HeaeMcTBUTENbHBIM Kakoe-1nMbo NoaoxKeHue HacToslwmx Npasumn,
CTOPOHbI COrNALWAOTCA C TEM, YTO TaKoe NONOKEHME ByAeT CUMTATbCA 3aMEHEHHBIM Ha MHOE MOOXKEHWE, KOTOPOe
peanusyeT NepBOHaYa/ibHble HaMEPEHWA CTOPOH (B TOM Mepe, B KaKOWM 3TO pa3pelleHo 3akoHoMm). Ecaiv oaHO 13
NONOXKEHWA HacToAMX [paBua CTaHeT HeAeUCTBUTE/IbHBIM B CBA3M C M3MEHEHMEM 3aKOHOAaTeNbcTBa POCCUMICKOWM
depepaumn, TO 3TO He ABNAETCA OCHOBAaHWEM [ANA NPWOCTAHOBAEHWA AEWCTBUA OCTasIbHbIX MOJOXKEHUN.
HenelcteutenbHoe NonoxeHne AOMKHO ObiTb 3aMEeHEeHO MONOKEHWEM, AOMYCTUMbIM B MPaBOBOM OTHOLIEHUU U
6AM3KMM NO CMbIC/Y K U3MeHeHHOMY. He4eMCTBUTEIbHOCTb OZAHOTO MW HECKObKMX MONOXKEHWI HacToALLMX MpaBua
He BNeYeT HeAeWCTBUTENbHOCTH BCex [paBmMa AN ero MONOKEHNN.

20.7. Bce MpunoxeHua K HacToAwmMm lNpaBmiam ABAAIOTCA HEOTbEMAEMbBIMW YaCTAMM HACTOALLMX [Mpasun.

20.8. Mpy HanMuMW PasanuMin Mexay MNoNoKeHUAMmM [paBua u TPUNOKEHUA K HUM, OTHOCALLMXCA K
NpaBoOTHOWEHMAM Mexay McnonHutenem v KnveHTamu, NPUMEHEHMIO MOANEXKAT NONOKEHUA COOTBETCTBYHOLLMX
MpuoXKeHUI.

20.9. HactoAwwe [pasuna BCTynatoT B CUAY C MOMEHTa ux onybaukoBaHuA Ha OduumanbHOM caiTe
Ncnonnutensa.
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MpunoxeHue Nel

K OPEPTE. MPABWJIA NMPEAOCTABJ/IEHMA YCYT SOUL

ONA KNMEHTOB 000 MKK « XXET MAHU MUKPO®UHAHC»
(3Haku obcnykuBaHma «CmcouHaHe», «VIVUS», «KoHTakTKpeauT»)

MakeTbl ycnyr

1. HacTosuwee MNpunoxkeHune npeaycmaTpusaeT cneaytowime Moanuckn n CeptudukaTbl Ha [lakeTbl ycayr
McnonHutens pocTynHble ana kaneHtoB OO0 MKK «AKET MAHW MUKPODOUHAHC» (3Haku obcay»KuBaHus
«CmcdmrHaHey, «VIVUS», «KoHTakTKpeanT»):

CpoK peiicteua
HanmeHoBaHue MakeTa ycayr Buael yenyr
MNakeTa ycayr
- ACMHXPOHHbIN YaT C NCUXOIOrOM — 2
SOUL «odnucka 99» P o
- bavu-TectnpoBaHue Ha cante — 1 14 kaneHpapHbIX
- ObuweHmne ¢ NCUXON0ToM Mo BMUAEOCBA3M He bosiee 30 aHen
MUHYT — 1
- KOHCY/IbTaUMA NPOAO/IKUTENBHOCTLIO He 6onee 60 14 KaneHzapHbIx
dam MUHYT 7
Y aHen
[os10c0808 ceccud C - KOHCyNbTauMAa NpOoAO/TAKUTE/NIbBHOCTBIO HE bonee 60 28 KaneH4apHbIX
noddepxkol yam MWHYT OHen
- KOHCY/IbTauMA NPOAOIKUTENBHOCTbLIO He Bonee 60 28 KaneHJapHbIX
Buodeo ceccus N
MUWHYT AHen
. - KOHCY/IbTaUMA NPOAOIKUTENBHOCTLIO He 6onee 120 28 KaneHaapHbIX
MapHas/CemeliHasa ceccus N
MWHYT AHen

2. CToumocTb MaKeToB ycayr onpeaenseTca MHAMBMAYaNbHO B 3aBMCMMOCTM OT COOTBETCTBYtoLWLero akeTa
YC/YT U yKasbiBaeTcs B CepTudmKaTe.

3. Hactoswee [lpunoxeHue NBAAETCA HEOTbeMJeMOW YacTbto [paBWA  MpeaocTaBiAeHWs  YCAayr,
onybanKoBaHHbIX Ha CanTe.

4. HacTosuwee MpunoxkeHne BCTynaeT B CUAY € AaTbl onybnKoBaHus Ha CaliTe.



